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Sharing Success
As we say goodbye to summer, we welcome the familiar changes of the fall season  the changing color of leaves, the
clearing of closets to replace our flipflops with boots and the picking of apples instead of slicing watermelon. The current
global health crisis has made us quite familiar with change. Together, we have rallied to switch our behaviors and routines to
keep our families, friends, coworkers and communities safe. At South Shore Bank, we have worked hard to support you
and your banking needs all while following social distancing guidelines. It has been challenging, but our relationships have
deepened as we faced the restrictions together. In the coming months, you will begin to see another change throughout the
Bank as we introduce a new branding strategy. Our logo, branch décor, marketing materials and website will evolve to this
new and exciting look, but our core values will remain the same. “Sharing Success” is not just a phrase, but a real purpose
for all of us here. We share our success as a leading mutual bank with YOU  our valued clients, our team and the
communities we serve. We know that success is achieved through authentic relationships between people who mutually
respect each other, and we thank you for forming a relationship with us. Together, we can keep sharing success and make
our communities stronger.
Best Wishes,
Pamela J. O'Leary, Executive V.P., COO
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Keep Tabs on Your Debit Card

The best way to monitor and manage your debit card is with the CardValet® mobile app. Use the app to receive realtime transaction alerts and set
customized usage controls. Learn More today!
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Important Branch Updates
As we continue to follow and evaluate South Shore Bank’s COVID19 lobby reopening plan, we are carefully balancing the best course of action for each
branch, our clients, our employees, and the Bank as a whole.
As you know, we have reopened 10 of our 14 branch lobbies for walkin traffic. The following is an update on our remaining branches:
Weymouth – 295 Washington Street (Hunt Street) – Scheduled to reopen by the end of September. Please check southshorebank.com for updates.
Face2Face available
Driveup remains open
Appointments available
Hingham – 99 South Street – Will remain closed through at least the end of this year
Face2Face available
Appointments available
Pembroke – 75 Washington Street – Will remain closed through at least the end of the year
Face2Face available
Driveup available
Appointments available
Stoughton – 1538 Turnpike Street  Will remain closed through at least the end of the year
Driveup available
Appointments available
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This year has certainly brought many challenges and we thank you, our clients, for your patience and support in creating a safer place of business at South
Shore Bank.
Should you have any questions, please feel free to contact our Customer Information Center (CIC) at 7816823715. Also, visit southshorebank.com for branch
information and other updates.
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Our Clients are Talking
South Shore Laboratory Consultants
In 1988, Joanne Lannon, M.Ed, DLM, started South Shore Laboratory Consultants, a clinical consulting service for
diagnostic laboratory compliance which includes implementation and oversight of federal certification and state
licensure. Over the years, South Shore Laboratory Consultants has ensured the maintenance of facilities’
regulatory and quality systems in areas including biotech, genomic tests, cancer genetic tests and molecular
genetics. With the arrival of the coronavirus pandemic, Lannon shifted its focus to helping laboratories achieve the
necessary accreditation for urgentlyneeded COVID19 testing. When Lannon’s business faced difficulty receiving
CARES Act funds that would safeguard its vitally important operations, South Shore Bank stepped in to help.
Despite the fact that South Shore Laboratory Consultants is a critical part of our medical supply chain during this
crisis, Lannon’s bank would not respond to her when she attempted to procure a Paycheck Protection Program
(“PPP”) loan. The United States Small Business Administration implemented the program to provide potentially
forgivable loans so that small businesses can keep their workforce employed during the COVID19 crisis. “I was
trying to get the funds so that I could pay my employees who are enabling frontline medical workers to develop and
assay coronavirus tests, and the large national bank I’d used for decades would not assist me,” Lannon says.
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On April 3rd, day one of the first PPP rollout, Lannon called her bank but could not access an actual person—only
recordings. She submitted an application online and heard nothing back. She kept calling and emailing, and finally got a canned email response saying that
she was not eligible because she had never taken out a business loan. They suggested that she contact her designated bank representative. “In 30 years, I
never knew I had a representative,” says Lannon, “because no one ever reached out to me.” Lannon emailed the address she was given and eventually got a
boilerplate response saying the bank had no information to give and was “doing its best.”
As the weeks went by, Lannon was up at night worrying. “Because of our role in facilitating crucial coronavirus testing, my employees and I could not afford to
stop working. I was so upset that I emailed the White House and called State Senator John Keenan. I reached his assistant, Doreen, who was wonderful and
told me to reach out to Margaret Laforest, Boston Regional Director at the Massachusetts Office of Business Development.” Laforest told Lannon she would
contact South Shore Bank on her behalf.
Within five minutes First Vice President John Mannion called Lannon and, an hour later, she was approved for a PPP loan. “I was stunned,” says Lannon.
“John Mannion and South Shore Bank’s team helped get the money into my account in less than twelve hours. No one there even knew me, but they took
care of me. Meanwhile, I was a client of my national bank for thirty years and when I needed them, they weren’t there.”
South Shore Bank was committed to getting PPP loans to businesses, whether they were clients or not. South Shore Bank’s President and CEO, James
Dunphy, Chief Operating Officer, Pamela O’Leary, and almost 100 of their employees worked around the clock to process PPP applications during the rollouts.
“We had a primary goal: helping our community save jobs,” says Dunphy. Thanks to South Shore Bank’s tireless efforts, it has saved 12,000 jobs.
After her excellent experience with South Shore Bank, Lannon moved her business accounts there. “The service is outstanding. Nothing is ever an issue.
When I reach out to them, I get a call back right away.”
South Shore Laboratory Consultants has a 100% success rate for maintaining compliance with Clinical Laboratory Improvement Amendments, the College of
American Pathologists and state regulations in its affiliated laboratories located in major medical centers and biotechs in the Boston area and throughout the
country. Now, its dedicated employees are working to make sure that patients have access to coronavirus testing.
Lannon says, “I don’t know if the people at South Shore Bank can ever understand what they did for us by protecting our business. I want them to know their
bank is pivotal in helping my small company continue to do big things.
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September Employee Anniversaries
Congratulations!
Maryellen Leahy 34 yrs
Sally Hughes 24 yrs
Heather Wilson 18 yrs
Jacqueline Knight 8 yrs
Matthew Proctor 7 yrs
James Luongo 7 yrs
Jennifer Mitchelson 5 yrs
Carolina Betancur 5 yrs
Tracey Kulik 5 yrs
Andrew Pope 4 yrs
John Barron 4 yrs
Douglas Sanroma 3 yrs
Denise DeNitto 3 yrs
Glenn Loury 3 yrs
Joseph Shea 2 yrs
Marissa Tai 1 yr
Their commitment and dedication is truly appreciated here at South Shore Bank!
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