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A Personal Note to Our Members from
CEO/President, Ben Neal:

We would like to thank the Lenco Credit Union membership for your understanding during the recent
outbreak of Debit Card fraud. If you were unaware, Financial Institutions all around the nation saw a
huge spike in fraud over the past weekend and we were not immune. Rest assured this was NOT due
to a security breach with your credit union information, but rather it would appear to be the result of a
much larger breach of a merchant's data base. 

We feel it is important to be proactive and forthright with our members. We sincerely apologize for any
inconvenience this may have caused. We take fraud very seriously and we took the necessary steps
to reduce exposure to our member accounts and protect your money. When it matters most, we are
protecting your accounts and providing you with the best security possible. So you can rest assured
your money is in the right hands. 
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Making the Most of Your Online Banking Tools
Maximize what’s readily available to you

Online banking has completely revolutionized the way Americans do their banking, making the
process simpler, faster, more convenient and more secure than ever. According to the Pew Research
Center, 51 percent of American
adults now bank online — and that
number is growing every day.

Virtually everything you do at your
physical branch can now be done
online. CBS MoneyWatch has
stated that the most popular task
performed online is checking
account balances or recent
transactions, followed by
transferring money between
accounts, and then getting an
email or text alert from your
financial institution.

Here are some of the most valuable
online banking inclusions and how
they can help make your life easier:

Mobile banking - Mobile banking
allows you the greatest amount of freedom and convenience, as it typically encompasses all the
services listed below as well. Using your smartphone or tablet, you can bank on the go from
anywhere, 24/7. Check balances, pay bills and even deposit a check by taking a quick picture.
Typically, you will need to download your financial institution’s mobile banking app to begin. Best of
all, these online services are usually free of charge, including the app download, and they are just as
secure as services done on a desktop computer or other device.

Online statements - Getting online statements is a very convenient way to track account activity. You
can often track activity going back several years. You can view, save and print the statements without
having to wait to receive them in the mail, then pull them up on demand, nearly immediately. Email
alerts can inform you when they’re available online.

Online bill pay - It's amazing how much time — and money — you can save by paying bills online.
With just a few clicks of the mouse, you can pay your bills in seconds, eliminating the need to buy and
write out checks or seal envelopes.

You can choose to receive all your bills by email. Once you enter all your payees as part of the initial
setup process, the rest is easy. There’s no need to remember passwords or usernames for different
payees. You just determine how much you want to pay toward each bill and hit send. You can set up
recurring payments too.

By paying your bills in this manner, you can stay abreast of your finances, avoiding overdrafts, late
fees and bounced checks. You can pay businesses — and individuals — of all types, and receive
email reminders when a payment is due or confirmation when a bill has been paid. If necessary, you
can usually review up to two years or more in payment history.

Internal transfers - Transferring funds is easy too. With online banking, you can transfer money to
and from different accounts within your financial institution and often in conjunction with accounts at
other institutions as well. These accounts can include your savings and checking, loans, credit cards
and certain investment accounts. Plus, in many cases, you can set up automatic transfers.

Sending money to individuals - Online banking also allows you to pay individuals without worries.
For example, if a co-worker loans you $5 for lunch, you can later transfer money to that person simply
by using their email address. You don’t need to share account information, and the person doesn’t
even need to be a customer at your financial institution. The whole process is secure, fast and
all-around convenient. See your financial institution for more details.







Online money management - Perhaps the most convenient aspect of online banking is being able to
perform transactions at any hour of the day or night. Viewing account balances and transactions in
real time is very important as well.

You can often combine online banking with personal financial software programs like Quicken and
QuickBooks. These programs allow you to fine-tune your money management, including creating
budgets, following spending and tracking tax data.

Security - For customers’ peace of mind, financial institutions typically have many levels of security in
place, including firewalls, encryption and passwords. Security alerts are sent immediately to
customers by email or text if anything seems out of the ordinary. Customers are usually not
responsible for unauthorized transactions, as long as they followed proper guidelines in their online
usage.

Some establishments have even gone as far as instituting fingerprint sign-ins. The financial industry
seems determined to prevent security breaches in this new and fast-moving online world, and it is
constantly improving its online banking options and offerings to reflect consumers’ current wants and
needs.
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Personal Loans Versus Credit Cards
Advantages and drawbacks of each type of lending

Personal loans and credit cards, should they be used intelligently, can be great ways to finance your
wants and needs. As personal finance author Greg McFarlane writes on Investopedia.com, credit in
general grants us temporary access to other people’s money, and for a time, it is a win-win for all
parties.

“The lenders get interest, the borrowers get leverage and the economy grows. What’s not to love?” he
said. “Without credit, capitalism would stagnate.”

But which lending method is better: personal loans or credit cards? Let’s look at some of the high
points and low points of each.

Personal loans

This type of credit is unsecured, meaning there is no collateral involved. Because this is a higher risk
for the lender, as there is nothing of which they can take possession in the event of default, interest
rates are fairly high. And because you will have a balance to be paid from day one, you are paying
that interest starting the moment you sign on the dotted line. Still, these interest rates are typically
lower than those of most consumer credit cards, giving personal loans an advantage there.

Another advantage of a loan is that it comes with a set term during which you will be repaying it, and a
set amount to pay, which helps with budgeting. At the same time, credit card terms are either longer
or unspecified, allowing for lower, although inconsistent, payment amounts.

“Many personal loans have a payback period of no longer than 60 months, or five years. Credit cards
tend to amortize your payment over eight to 10 years, resulting in a lower payment over a longer
time,” said debt adviser Steve Bucci of Bankrate.com.
 

Credit cards

While credit cards do come with
inherently high rates — so high, in
fact, that the president and
Congress had to artificially cap
those rates from outside the free
market — for the first month after
you purchase something on the
card, you are technically getting a
zero percent interest rate,
McFarlane says.

“Should you choose to take 30
days or longer to pay for an item
you bought on a credit card? Well,
that’s when you’re failing to take
advantage of the inherent benefit of
the method of payment,” he
explains.

Furthermore, credit card companies often offer a grace period for payments. That means you have
more than a month to come up with enough money to pay off your balance and avoid being charged
interest — that’s at least two pay periods to gather your own money and use it to pay off the money
you borrowed.

Also, not having to wait for paperwork approval when you need or want the money, as you do with
loans, is yet another way your credit card acts just like cash (except in plastic form).

Exceptions to these details exist when you are talking about business loans or credit cards, or about
personal loans obtained for use of credit card consolidation. Regardless of how you are using your
means of credit, make sure you are looking carefully at the terms of the agreement. Let us help you







choose the method that best suits your needs, and then take full advantage of its benefits.
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Saving Versus Investing Over Time
Does one take precedence over the other?

It’s the age-old question to which everyone wants an answer: Is saving over time or investing your
money more likely to make you the big bucks? 

While both strategically saving and investing will make you money, investing is more likely to up your
financial game over the long term, and is best for helping you reach those faraway goals, such as
saving for a wedding or a child’s college education. Savings accounts work better for goals in the near
future, such as going on vacation or making a large purchase. 

While investing over the long term certainly has its advantages, it can pose many more risks than
saving accounts do. With funds ensured by the federal government, money up to $250,000 would be
restored if anything happened to your financial institution with a savings account. In addition, savings
are ready at hand in the event you need money quickly — a possibility investing doesn’t always
provide.  

Investing, however, offers the
potential for major profit and a
higher return than a regular
savings account. Over time, your
investment may appreciate, which
will increase your net worth. So if
you sell what you invested in for a
higher price, you make a profit.
With a savings account, you can
earn interest, but that’s generally
much less than an investment
profit. 

Of course, when you invest money,
you risk losing some or all of it. The
key with investing is focusing on
the things in your control. 

“The only thing that you can control
is the amount of capital you invest. Even during periods of low market returns, the frequent addition of
investment capital can have a lasting effect,” says Director of Investor Education Bob Stammers of the
CFA Institute. “Consistently adding capital to your portfolio, [when combined with] the long-term
returns earned on that capital, is an excellent way to steadily move toward your overall financial
goals.” 

Even if you’re investing your money, it’s still important to be good at saving as well.  

“An average saver will do better than a great investor who doesn’t save,” says CFP Professional and
Principal David A. Schneider at Schneider Wealth Strategies in New York City. 

In addition, whether you save or invest, it’s best to start sooner rather than later.  

“The sooner you start saving and investing, the easier it is on your budget,” says President Carrie
Schwab-Pomerantz of the Charles Schwab Foundation. “The sooner you start, the less you have to
save because you have time on your side.”

“Every $1,000 saved in your mid-20s grows to over $10,000 at retirement, assuming 6 percent growth
every year. But waiting until your mid-30s means that same $1,000 will only grow to $6,000,” explains
Chartered Financial Analyst and CEO Shane Leonard of Stockflare. Think of it this way: Investing a
mere dollar at age 25 could be more than five times as valuable as doing so at age 45. 

Stop by to see what kind of investment and saving options we have for you today.
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What to Know About Paying Off Your Mortgage
How to prepare when your last mortgage payment is in sight

If the end of your last mortgage payment is on the horizon and complete home ownership is in your
near future, it is time to celebrate. In addition to the rejoicing, there are certain tasks to stay on top of
that can help the process go smoothly and quickly, so that your final payment is credited quickly and
your mortgage lien is cleared.

When you get approximately one to two months away from the date when you will be making your last
mortgage payment, it is a good idea to request a payoff quote from your loan servicer or lender,
whose contact information is
typically found on your monthly
mortgage statement. 

This quote will help you determine
whether the amount you expect to
pay is correct. It is possible that
your last month’s payment may be
higher than you realize. This is
because you pay your mortgage in
arrears, and you will need to cover
the final month’s principal and
interest. Furthermore, the amount
you owe in interest keeps growing
while the loan remains open. It is
also possible that you might not
owe as much as you think, if you
occasionally prepaid the principal
in order to pay off the mortgage
faster.

“The loan servicer generally must deliver a payoff quote within seven days of your request. Your
servicer will set an expiration date for the quote, after which interest will again accrue,” according to
Pat Mertz Esswein from Kiplinger’s Personal Finance. In addition to the final month’s principal and
interest, you’ll pay a fee (usually $25 to $50) to file a request with your county’s real estate recording
office to release the mortgage lien from your title.

Most states give the servicer 30 days after the payoff to file the release request with the county
recorder. Occasionally, servicers do not meet this deadline, so be sure to check that it has been
completed on time.

Another thing to consider is that if an escrow account was used to pay your property taxes or your
flood, homeowners or windstorm insurance, you need to get the remaining balance back. Servicers
have 20 days after payoff to send you a refund check for the remaining balance.

“Once you’ve paid off your loan, you need to tell your insurance carrier that you no longer have a
lender on the home,” according to Ilyce Glink and Samuel J. Tamkin in the Washington Post. “If you
have a casualty (like a fire or a tornado hits your house) and your lender is still named as a mortgagee
on your homeowners policy, you may have to deal with that old lender to get your money.”

Your loan servicer protected its interest in your home by being listed as an “additional insured” on
your insurance policy. Once you’ve paid off your mortgage, you can ask your insurers to remove the
servicer’s name. You will most likely need to provide copies of the deed and the record release
request in order for the request to be granted.

Lastly, to make sure that you have the clear title to your home, you must ensure that the county
recorded the release request. That could take anywhere from a week to a few months. You will
receive or be able to pick up a copy of the release, including the recording date along with the
county’s identifying document number, which will indicate that everything is officially done.

You’ve spent a long time in the process of purchasing your home, so when the end of your mortgage
is in sight, keep this information in mind to wrap everything up efficiently.
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