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Message From our CEO

Welcome to 2019!  We, here at Public Service Credit Union, are so excited about our plans and
possibilities for this upcoming year. 

During 2018 we took some steps to position the credit union for growth, expansion and improved
member service.  Financially, 2018 was another very good year for us. Our assets grew from $269MM
to nearly $300MM and our net earnings exceed $2MM, more than 100% above budget!  Additionally,
our membership grew by more than 1,000 new members! 

As mentioned, our primary focus this past year was on growth and expansion. To that end, we:

Completed a merger with Great Lakes Members Credit Union.
Completely renovated our branch at the VA Hospital in Detroit providing a more welcoming
environment and improved services.
Purchased a new branch location on Grosse Ile and began renovations that will be completed
by the end of this month.
Purchased the Family Service Center Shared Branch network that provided us with seven
additional branches located throughout the metro Detroit area.  

Also, in 2018 we were excited to roll out our mobile app with a new look and many additional features,
including the ability to manage your debit card within the app, and completed the installation of a new
phone system that cut wait times in half!  I am also so proud to brag about the many community and
charitable events that our employees were involved with throughout the year that made the difference
to thousands of lives in the communities we serve.  Our staff was so generous with their donations
and with their time, and I can’t thank them enough for their generosity and compassion! 

We recognize that we have undertaken a great deal during this past year and have some ongoing
commitments to improve the member experience this year such as:  Instant Issue Debit Cards and
PIN reset capabilities; a Members Reward & recognition program; renovations on all the acquired
Shared Branch locations and the planned expansion of the Romulus main office.  Accordingly, as we
look forward to 2019 our primary focus will be to Stabilize, Strengthen, Streamline and Sustain! 

Public Service Credit Union is financially strong, community focused, member centric, and a growth
oriented.  We have a great reputation in our community and amongst our peers. We have enjoyed
phenomenal success and are blessed with a dedicated and caring team.  I am proud of our
accomplishments and optimistic about our potential.  I would like to take this time to thank our team,
our leadership and our members for making this all possible! 

Wishing you all the best in the New Yew!

Warmest Regards,

Dean J. Trudeau

President/CEO
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What to Do When You Get Dividends
Making the most of your dividend payouts

Investing in the stock market offers up a great deal of both short-term and long-term benefits, and
there may be no better example of the former than dividend stocks. By investing in dividend stocks,
you stand to earn nearly immediate payouts once the stock earns a profit. If you aren’t familiar with
the idea, you may be at a loss for how to best use that money. Fortunately, you have a wide range of
options to consider, including those that turn your short-term gain into a long-term one.

How dividends are paid out

Jim Mueller, a Chartered Financial
Analyst writing for Investopedia,
notes that dividends are most
commonly paid out quarterly but
can also be distributed annually.
Cash dividends pay out via a check
that is mailed shortly after the
ex-dividend date. The amount
received would be equal to the
declared dividend per share
multiplied by the number of shares
you own. As The Motley Fool
writes, a $10 per share cash
dividend for a stockholder with
1,000 shares would net a check of
$10,000. A savvy investor could
potentially use dividends as an
effective second source of income.

There is also the possibility of
receiving dividends through stock
distribution. While opting for a dividend reinvestment plan would not net the immediate gratification of
a quarterly or annual check, it provides the benefit of not being taxable until it is sold. In the case of
the investor with 1,000 shares, a 5 percent stock dividend would result in 50 extra shares of company
stock. Per Investopedia, cash dividends are taxed either at the normal rate or at a reduced rate of 5
percent or 15 percent. Holding dividend stocks within a non-taxable retirement portfolio like a Roth
IRA would also shelter your gains from taxes until they are withdrawn.

How to use your dividends

If you are running a portfolio that follows the recommended ratio of 60 percent dividend stocks and 40
percent bonds, you stand to potentially make a substantial amount in dividends every year. If you
receive dividends via check, consider that money to be income that can be used for any number of
purposes — pay off a debt, make a down payment on a new car or take a vacation with you family.

Since this would ostensibly be income over top of your regular income, you may want to save it rather
than spend it, particularly if you are working toward retirement. If you are receiving dividends from
stock outside of a retirement package, you could reinvest that money in your 401(k) or Roth IRA. If
you have a high-yield savings account or a money market account, saving money there is a surefire
way to earn additional interest on a monthly basis.

A dividend reinvestment plan may be your best bet for longevity. Matt Krantz, author of “Investing
Online for Dummies,” considers the advantages of a DRIP to be the ease of enrollment, automatic
reinvestment, integration with direct stock purchase plans, lower or no commissions and the ability to
purchase fractional shares. If you have confidence in a stock’s ability to continue to earn, a DRIP will
maximize your earning potential by pulling in additional dividends for you over time, compounding
your gains.

If both sound appealing, you can choose to split your dividend stocks between cash and DRIPs. This
will ultimately allow you to determine which method is most preferable, and you can then adjust your
payout as desired. For more on how to make the most of your dividends, speak with a trusted financial



advisor.
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How Does the Interest Rate Affect You?
The rates are steadily rising

Since the recession of the late 2000s, the U.S. economy has continued to recover and grow again.
Simultaneously, the cost of borrowing money, or the interest rate, is on the rise. According to
Investopedia, these rates increase with economic expansion to help keep inflation and the average
price of goods as low as possible. All of these terms might sound like a foreign language, but what it
all boils down to is that the current economy is good for savers and investors, but not so great for
people who owe money.

Debtors

The availability of money in a good
economy due to high employment
rates and easy-access loans drives
prices up, according to Victoria Duff
of the Houston Chronicle. That’s
where interest rates come in, rising
with the economy to make
borrowing cash more expensive
and thus slow inflation. If the
economy falls, interest rates do too,
so there are more resources
available to build everything back
up again.

Rising interest rates are more likely
to affect new debt than old loans,
but that depends on what kind of
interest rate each debt has.
According to Jessica Dickler with
CNBC, loans with fixed rates from
before the rate hike won’t see any
changes, but existing adjustable-rate loans will see an increase in interest costs. To avoid the pain of
rising rates, investors can refinance their adjustable-rate loans to fixed ones, but they need to
consider how much that move will cost.

The same is true for student loans. Federal loans have fixed interest, but if a graduate has private
loans, their rates may rise, according to Dickler. Most credit cards also use a variable rate when
charging interest on a carried balance. In both cases, borrowers should talk to a financial professional
and see if they could save money by managing their debt with a solution that utilizes a fixed-interest
rate before interest rates rise further.

Savers and investors

Rising interest rates hinder access to cash, which means lenders and borrowers are willing to spend
more to gain the funds they need. Savings accounts — which give institutions money to lend — and
investments like stocks and bonds are more likely to see better yields over time. This is especially true
in the case of credit-deposit and money market accounts, according to James Garrett Baldwin at
Investopedia. While individuals with little to no debt are more likely to benefit from higher interest
rates, the increased cash flow takes a longer time to show up on this side of the system, depending
on the financial institution paying the interest.

While a rising interest rate might look scary on paper, especially to debtors, it’s a sign that the
economy is in good shape. Experts predict that rates will continue to rise, so now is a good time to
talk to a financial planner for assistance.
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12 Days of Giving 

Click here to read The News Herald article and here to watch our video.

In the last few weeks of December, PSCU set out to spread kindness with their twelve days of giving.
Employees raised money throughout the year so on these twelve days, teams could go out and do
good for their community. Each team had $1000 to donate and could be as creative as they wanted to
do good. There was not a shortage of imaginative and inspiring ideas and every team came back with
the same happy feeling- humbled by the opportunity to get together and spread cheer within the
communities they serve. Some of the different things that were done are as follows:

• Built reading nook for children at a Detroit Elementary School Gompers Elementary School

• Delivered lunch to the Romulus Fire Station

• Delivered 50 backpacks filled with necessities to the homeless

• Delivered school supplies to Downriver and Detroit schools

• Bought Christmas trees for families

• Paid for layaway items

• Paid for people’s gas

• Paid for people’s groceries

• Delivered gifts and necessities to Penrickton Center for Blind Children

• Donated toys and set up “Santa Shop” at C.O.T.S in Detroit

• Set up donations and gave $1000 cash to a family affected by cancer

• Performed Christmas Carols at the VA hospital

• Delivered care packages and breakfast to a nursing home

• Donated gifts and supplies to Alternatives for Girls

• Donated to local animal shelters (and maybe brought home some of the animals...)

• Surprised people in need within the community with cash

PSCU is so grateful to be able to contribute to their communities in such a way and can’t wait to keep
this going into the new year!

Public Service Credit Union • 734-641-8400 • http://www.pscunow.com 

Newsletter 



Newsletter 

Five Star Bauer Rating

Bauer Financial awards ratings to financial institutions based off of financial analytics such as capital
ratio, profitability and loss trend, charge-offs and liquidity. Bauer receives their information directly
from government filings so their analysis is fair and accurate. A high Bauer rating ensures the public
and consumer that the financial institution can be trusted and is secure. Going into 2019 with a five
start Bauer rating pushes Public Service to maintain a level five status every year. We are thrilled to
share that we are in the top tier of financial institutions. For more information on Bauer Financial you
can visit www.BauerFinancial.com .
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Employee Spotlight

Dominique has been with PSCU since 2011. She started as a Member Service Representative and is
now in the Remote Services department. She keeps her department in good spirits throughout the
day with her upbeat energy and fun personality. She is a wealth of knowledge and PSCU is lucky to
have her. Outside of work she enjoys watching mystery shows on Discovery ID and doing her
fingernails like a pro! 
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Election Results & Annual Meeting

Frederick Morgan and Edward Carey were nominated to the office of Board of Directors of Public
Service Credit Union to serve a 3-year term. These incumbents have been re-elected by acclamation
since no other member had filed a nominating petition and an election was not required. Thank you for
your continued dedication and volunteer work with the Credit Union.

The annual meeting is scheduled on Tuesday, January 22, 2019 @ 5:00pm.
It will be held at the Romulus Branch located at 7665 Merriman Rd. 
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Make Your Financial New Year Resolutions Succeed!

Whether you are looking to save money or pay off debt for your New Year’s Resolution, here
are steps you can take to make sure you succeed!

Create a Budget: Account for everything! Do not only budget for your monthly bills. Budget for the
Starbucks you get every Friday and the vacation you want to take this summer. The more in-depth
you are with your budget the more you can see where you can save. Look at old statements and
receipts to see exactly where you are spending your money.

Make Goals: Make goals of all sizes. Even the smallest goal will give you momentum to push forward
with larger goals. Write them down so you can keep yourself accountable. An end goal of $5,000 may
seem daunting but having smaller goals leading up to that goal will make it attainable.

Be Realistic: If you know you do not have time to make your lunch every weekday, budget to eat out
on Tuesdays and Thursdays. Do not try to budget so tight that you end up going over. At the end of
the month wouldn’t you rather have extra cash rather than not enough?

Treat Yo’self: Put a positive spin on saving money. If you can’t afford to go out to dinner every Friday
night, make cooking at home fun. Challenge yourself by creating a copycat recipe of what you might
have ordered out. Yes, you are going to have to change your lifestyle but that doesn’t have to be a bad
thing. If you are trying to save money by limiting social activities, when you save that first $500 give
yourself a reward of a night out.

Use an App: There are some great personal finance applications that can help you track and stick to
your budget. Some apps are interactive, and they allow you to text them to see if you have room in
your budget for a purchase. Others give you easy to understand graphics about your spending habits.
Some great free options are: Mint, PocketGuard, Prism, Albert and Personal Capital.

Plan for Change: Set aside an emergency fund in case something happens. You can budget and
save better if your savings won’t be affected by an emergency.

If you follow these steps 2019 could be your year you become debt free or save up for a new
car. Whatever your financial goal, make this new year the best one yet by tracking your
spending and being conscious of where your money is going. Happy New Year!
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Earn Money While You Save Money!

Do you have extra money in your savings? Would you like to make money on it? The stock exchange
is sometimes risky and can hold up your money. A CD is a risk free and safe. The best part about a
CD is if something comes up and you need your funds available to you, you can easily close the CD
with a small fee and have access to your funds. If you can wait until the term of your CD is over then
dividends will be paid out to you. Your relationship with us could get a you an incredible CD rate! You
could be making a return on your money that'll leave you wondering why you would ever go anywhere
else. There are a few qualifications for this special rate, but if you can meet them you could be
earning this sweet rate of 2.85% APY for 18 months. The best part about this is the opening process
is so simple. Stop into a branch to open yours today.

*APY = Annual Percentage Yield Fees may reduce the earnings on your account. Monthly Rates
listed above are the rates paid last quarter/month. Rates are subject to change at any time.
Certificates will automatically renew at maturity unless redeemed. The renewed certificate will earn
the current rate at the time of renewal.
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Calendar Closing

Monday, January 21st 2019, all PSCU branches will be closed in observance and remembrance of
Dr. Martin Luther King, Jr. 
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