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President/CEO Welcome Letter

Welcome to the first edition of the PSCU eNews – our online
newsletter. This is an avenue we’ve been excited to pursue for a
while. So when the opportunity became available we jumped at
it.

In the past Public Service Credit Union published 4 editions a
year. But with so many changes that happen monthly, we
wanted to produce a newsletter for you on a monthly basis that
will inform you of many different local events and promotions that
are current in and around the area.

The PSCU eNews is an online edition that will be emailed to all
our members at the beginning of each month. We will highlight
our “Special Offers” for you. “The Latest” section will feature
breaking news. In addition to “Anyday Everyday Lending” which
will connect you to the many different loan options we have
available. As a bonus we added the “Lifestyle” section to keep
you current with new trends and great seasonal ideas, to make
your life easier. Also be sure to review the “News & Events” area
for all the upcoming events and different ways were in the
community.

As we head into a busy holiday season, there is a lot going on at PSCU, so please take time to read all
we have to offer and our many member benefits, savings and checking, loans, business services as
well as investments. When life happens… We’re here for you.

Dean Trudeau
President / CEO 
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Public Service Credit Union’s Annual Meeting &
Election 
Wednesday, January 22nd, 2014 @ 4:00pm

Held at the Romulus Branch located at 7665 Merriman Road
Current Board of Directors nominated for re-election this year are:  Jonathan D. Gallimore, George
Sciotti & Nora Sharpley. If you would like to run for a Board position, you can pick up a petition from
the Credit Union Administration office on or after October 29th. The petition must be returned no later
than November 29, 2013 at 4:00pm with signatures of 527 bona fide Public Service Credit Union
Members. To run, you must be at least 18 years of age and a PSCU member in good standing. Your
opinions are very important to us and we would like to encourage your attendance and participation.
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All Signs Lead to PSCU
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Mortgage Terminology Basics
Decoding the confusion behind mortgage lingo

Purchasing a new home can be one of life’s most exciting events. Trying to understand the
terminology you may encounter when looking for the right mortgage, however, can bring more
frustration than joy. Here are some of the most common terms that can come up when applying for a
mortgage and buying a home; familiarizing yourself with mortgage basics can transform the whole
home-buying experience into something you’ll remember for all the right reasons.
 
“One of the most important, and confusing, decisions that people make is buying a home and taking
out a mortgage to pay for the house…finding a mortgage to pay for your home is probably just as
important,” according to the experts at MortgageCalculator.com. “The decisions you make on your
mortgage will have financial ramifications for years to come.”
 
When discussing mortgages with your financial institution, the terminology used can make anyone’s
head spin. Here are some of the basics to know:
 
Adjustable rate mortgage – Also known as an ARM, an adjustable rate mortgage has a fixed rate of
interest for a set period of time; typical timeframes are one, three or five years. Initially, the interest
rate will start low and after the set period of time, the rate will adjust regularly based on an index.
 
Annual percentage rate – If you carry a credit card, this term might be more familiar; the annual
percentage rate, also commonly referred to as the APR, is the rate of interest to be paid back to your
mortgage lender. This rate can be either fixed or adjustable.
 
Appraisal – A professional appraiser will conduct an appraisal, which is an estimated value of a
property based on both physical inspection and comparison to other homes that have been sold
recently.
 
Closing costs – This term covers
the variety of costs that are involved
in purchasing a home; referred to as
closing costs, these include attorney
fees, origination fees, title insurance
and escrow payments. Typically,
both the buyer and the seller will
share the closing costs.
 
Escrow – An escrow is a neutral
third party responsible for safely
holding money and documents
during the home-buying process
until the purchase is complete. You
will likely also create an escrow
account after buying your home to
manage your property taxes and
insurance monies that are collected
with every mortgage payment.
 
Equity – Equity is the difference between the value of your future home and your mortgage loan. Your
home’s equity will increase over time as the value of your home goes up and the amount on your
mortgage is paid down.
 
Private mortgage insurance – Your financial institution from where you’re obtaining your mortgage
will require you to purchase Private Mortgage Insurance (PMI) if you’re financing more than 80
percent of the value of your new home. This insurance protects the lender should you default on your
mortgage payments. A monthly PMI payment will be added to the cost of your mortgage payment.
 
To ensure you that you get the right mortgage for you, it’s important to ask the right questions and get











To ensure you that you get the right mortgage for you, it’s important to ask the right questions and get
the right information. The financial experts at BankRate.com suggest asking your potential lender the
following questions: 

What is the interest rate on the prospective mortgage?
How many origination and discount points will you, as the homeowner, have to pay?
What are the closing costs and will a good faith estimate of these costs be provided up front?
When can the interest rate be locked in and what will it cost?
What is the required minimum down payment?
What documents will need to be provided?
Could anything potentially delay the approval of your loan? 

By asking your financial institution the right questions and by doing your own research behind the
scenes to better understand the home-buying process, you can focus on enjoying the experience and
looking forward to your future in your new home without any worries or confusion.
 
If you have any questions about mortgage rates or buying a new home, stop by today where a
financial professional can help.
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Buying vs. Leasing Your Next Vehicle
The advantages of buying a vehicle as opposed to leasing.

So, you’ve determined that it’s time for a new car. Whether you decide to go with a new or used car,
you have the option of either buying or leasing. Deciding what is best for you financially before you
start shopping is important to ensure that you find the vehicle that you need within your budget. Here
are some of the advantages of buying versus leasing.
 
According to Philip Reed of Edmunds.com, the decision of buying versus leasing a car is dependent
upon your preferences and lifestyle. Reed goes on to provide a list of some of the advantages that
buying a car with the assistance of a financial loan can offer versus leasing:
 
Advantages of buying:  

Taking pride in owning your car – you can relax knowing that your car is your own and you don’t
have to worry about going over a certain number of miles or making personal modifications.
Saving money over time – buying a car winds up being more economical in the long run.
Enjoying more flexibility with ownership – if you decide the car you purchased isn’t for you after
all, you can trade it in or sell it whenever you want instead of waiting for your lease to run out. 

Disadvantages of leasing:  

Changing vehicles – at the
end of your lease, you won’t
own your car, so you’ll either
have to lease another car or
purchase the one you’re
currently leasing if you’ve
decided you like it.
Paying for going over the
mileage – when leasing a car,
your mileage is limited to a set
amount; if you go over the set
mileage, you’ll have to pay at
the end of your lease.
Worrying about wear and tear
– any wear and tear that your
car is subject to during the
time of the lease could result
in fees when the lease runs
out.
Risking early termination fees
– should your driving needs change and you decide you need to end the lease you currently
have on your vehicle, you’ll likely be charged termination fees. 

Eric Peters of CNN.com clarifies the differences in one easy statement.
 
 “Car leasing is a lot like renting an apartment; you pay a monthly fee to use it, but don't own it - and
aren't making payments toward ownership. The leased vehicle remains the property of the lessor - the
company that issued the lease.” 
 
Peters goes on to explain in detail some of the glaring differences between leasing and buying a
vehicle.
 
“There are downsides to car leasing…since you're only making a certain amount to rental payments
each month, you won't have anything tangible to show for your money at the end of the lease. If you
spend, say, $12,000 on car leasing payments (about $450 per month) over two years, that money is
gone forever.”
 
On the other hand, when someone buys a car, they can rest easy knowing that they will own their car











at the end of their loan payment and they will have ‘free transportation’ for as long as the vehicle
operates effectively or the owner chooses to sell.
 
Car leasing can also prove to be much more complex than buying. Peters advises anyone looking into
leasing to always pay strict attention to the details and be sure that they understand everything in the
lease contract before they sign on the dotted line.
 
If you're looking for an auto loan, be sure to contact us today.
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Benefits of Hiring a Financial Planner
When to seek help and what a certified financial planner can do for
you

Taking control of your finances and setting the goal to become more financially stable is an honorable
endeavor that can have a significant impact on your quality of life.
 
According to a study by the American Psychological Association, Americans admitted that 75 percent
of their stress was caused by money, so if you’re concerned about your finances, you’re certainly not
the only one. Hiring a certified financial planner can be an important step to becoming financially
stress-free. Here are some of the benefits that hiring a financial planner can have for you.
 
Adriene Hill of Marketplace.com provides some insightful information that answers many of the
questions behind hiring a financial planner. Whether you feel that you can manage your finances
independently or you’re already desperately looking for help, Hill’s information could be extremely
beneficial to your financial journey. 

If you have a lot of financial
questions that you can’t find
answers to and you’re seeking
some educated guidance to
help build a plan toward a
better financial life, you might
want to consider hiring a
financial planner
Situations that might require
the help of a financial planner
include: you want to give
money to your children; you’re
seeking credible advice about
insurance, tax planning or
investing; you need to create
a will and testament
Finding the right financial
planner involves research;
meet with more than one and
go with the one you feel has
the most credibility and also puts you at ease when you’re in their presence. You need
someone who truly listens to your needs and is willing to help you get where you need to go 

Much like other problems in life, seeking professional help for your financial worries could be the
easiest solution. If you have a cavity, you know to go to the dentist; if you are experiencing pain, you
know to call your doctor.
 
"Many people don't realize that hiring a financial planner can be a good investment," states Gerri
Detweiler, author of Slash Your Debt. "If you find yourself letting important financial decisions go
because you just don't seem to get around to them, you might want to talk to a financial planner to get
those jobs done."
 
While there are no guarantees that a certified financial planner can double your money or make your
debt disappear, they do have the ability to do the following: 

Assess your current financial status by looking at past tax returns, any and all sources of
income, liquid and illiquid assets, insurance policies, wills and retirement and estate planning
documents
Help identify your individual financial needs and goals and develop a financial plan
Offer advice when looking for other professionals such as lawyers, accountants or investment
brokers who can help put your financial plan into action
Elaborate on the benefits and disadvantages of financial instruments including stocks, bonds,











IRAs and mutual funds
Review your plan’s progress regularly to ensure that you’re on track financially 

Proper education and sound advice are two factors that make the right financial advisor worth your
investment. Other financial professionals such as your personal banker and your accountant may not
have the necessary training and tools required to offer the kind of financial planning assistance that
you need.
 
Be sure to do adequate research into any certified financial professional you’re considering hiring; look
at their education and history and also seek out reviews from others that have utilized their advice to
ensure that you will receive the guidance you’re looking for.
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Unexpected Bills

Life’s little surprises are around the corner, the question is are you prepared for the pitter patter?  With
Anyday Everyday Loans from PSCU we take the worry out of the loan application process. In fact
some of our customers say our loan process is as smooth as a baby's ____. Butt, don't take our word
for it, contact us today and we will show you with first hand with extremely low rates and customer
support that is second to none. Call, contact or email us…..AnydayEverday.com 
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Holiday Closings

Monday, October 14th in observance of Columbus Day

Monday, November 11th in observance of Veterans Day

Thursday, November 28th in observance of Thanksgiving Day
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Children’s Miracle Network

 

Linda Wallace, VP of Operations and Rob Mercier, VP of Growth and Development counting their
drawers after a great day of working on the Teller line 

 
PSCU employees were encouraged to host a Miracle Jeans Day to raise funds benefiting sick children
in the local community by CO-OP Children’s Miracle Network. With PSCU employees there was never
a question on whether or not to participate; the question was how much money could we possibly
raise… “Not much, if we just limit it to our staff wearing jeans” said PSCU Marketing Specialist Donna
Gdowski.  
 
So, she and other generous employees decided to leverage the Executive Management Team by
bidding on them to work in different departments and perform different job functions throughout the
credit union. The staff started bidding against each other in order to win one of the Executive Team
members to work in their department for an afternoon. One department hosted a bake sale & a special
lunch selling coney dogs to raise money to bid on an executive. The staff’s creative idea to raise
additional funds was extremely exciting and rewarding and making a difference in helping sick children
in our community by raising $924.87. 
 
With the Miracle Match Program from Co-op Financial Services our fund raising efforts were doubled
to $1,849.74 for Children’s Miracle Network Hospitals in Michigan.
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Eleanor’s Walk for Hope

It’s not too late to register and join the PSCU team for the annual “Eleanor’s Walk for Hope.”  The
event is Sunday, October 13, 2013 (11:00 am – 2:30pm) at the Focus: HOPE Campus 1355 Oakman
Blvd. in Detroit 48238. Help us to keep her dream alive.
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International Credit Union Week 
October 15th through October 18th. 
Got lunch plans on Oct. 15? Consider serving up a delicious helping of small business support.  This
year will be the second annual CU Lunch Local, in which participating credit unions agree to show their
support for local businesses by making a commitment to buy local on that day.

On Thursday, Oct. 17 our branches have invited some local business to come in and celebrate a
lobby day with us.  Stop in a branch and be part of the excitement. 
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Attention All PSCU Christmas Club Members

On November 1st – your Christmas Club funds will be transferred into your share account and
available for your holiday Shopping.

It’s never too late to start saving. If you don’t already have a Christmas Club account, now is the
perfect time to open one. 
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Fall Festivities Take Over the Mobile Branch

As the weather cools, you can bet that the Mobile Deployment Team will be out at many local
events. The Mobile Branch made its third appearance in the Romulus Rotary’s Parade of Lights.  The
rest of the weekend was spent handing out gifts to the kids and information on the credit union way of
banking at the annual Romulus Pumpkinfest. The weather was perfect and lots of fun was had by all.
 
Look for the Mobile Branch at the upcoming Huron Township Applefest, Oct. 5-6, 2013 on Huron River
Drive in New Boston.  We invite everyone to come out for Eleanor’s Walk for Hope, an event to support
Focus: Hope. This walk will be on Oct. 13, 2013 at 12:30pm at Focus:  Hope on West Grand
Boulevard.  PSCU is one of the sponsors, so our team will be walking the entire route (we’ll have on
our Gold t-shirts). Lastly, look for our team at the Romulus High School Homecoming Football Game
on Friday, Oct. 18, 2013. We’ll be out there cheering for the Eagles with our pom-poms and playing
catch with our PSCU footballs.  This is a great community activity for the whole family!  

If you’d like to see our Mobile Team at your event or pay group, contact us at 734-641-8400 ext. 2122. 
Be sure to check PSCUnow.com and our Facebook page for upcoming events, photos and
information.  
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Redford High School

PSCU will have a presence at Redford Union High School Homecoming game on October 11th  @
7:00pm. Be sure to stop by our table and pick up some pom-poms to show your support for the
Panthers. 
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Five Tips for Sustainable Eating
Eat healthier by supporting locally grown products

Sustainable eating means eating whole foods that come from a local source. Most sustainable foods
do not have labels and do not come in a box. In addition, they are foods that minimize harm to the
environment during the growth and production process. Locally grown fruits and vegetables, as well as
protein from animals that are raised in a humane way by independent farmers, are considered
sustainable foods.
 
Sustainable eating provides a healthier lifestyle for you and your family versus buying processed,
boxed meals, often found on your neighborhood grocery store shelves.
 
It may be easier than you think to put healthier and more environmentally friendly meals on your
dinner table. Follow these five tips to make sustainable eating a part of your everyday life.
 
Grow your own vegetables
Even if you live in an apartment
or have a very small yard, it may
be possible to grow your own
vegetables. There is tons of
information available on container
gardening and growing in small
spaces. Start with just a few
plants and grow vegetables you
know your family will eat and are
easy to prepare. As you become
more knowledgeable about
gardening, add different varieties.
 
Buy from local farmers and/or
farmers markets
You can practice sustainable
eating by purchasing your
produce and meats from your
local farmers if you are unable to
grow your own vegetables (or just
not interested in gardening). Most communities offer farmers’ markets through the summer season,
and some cities in warmer climates offer farmers markets year-round.
 
Learn the art of cooking
While it is possible to practice sustainable eating without knowing how to cook, a little cooking
experience will take you far in your goals of eating whole and unprocessed foods. While you can begin
with fruit and vegetable salads, eventually you might want to add roasted vegetables or stir-fries to
your menu. Learning to prepare a few tried and true recipes will help you expand your family's go-to
menus.
 
Eat with the seasons
Fruit and vegetables taste much better in season, and they are far less expensive during that time.
Adjust your eating habits to eat foods when they are in their prime. Eat apples and squash in the fall,
and savor watermelon and berries in the summer.
 
Learn to preserve and store food
Although canning and preserving food is a lost art, this domestic skill seems to be making a comeback.
Canning and preserving foods when they are in season lets you enjoy many types of food all year
long. You will also know exactly what is in your food and can ensure there are no unknown or strange
ingredients you cannot pronounce. Begin by preserving simple items (such as jam) and progress to
more difficult tasks, such as canning meats.
 
With a little patience and practice, adopting a sustainable lifestyle around your dinner table is an effort











With a little patience and practice, adopting a sustainable lifestyle around your dinner table is an effort
that will yield big results in your family's health and local environment.
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Halloween Candy Alternatives
Bypass the sugar for fun, colorful items kids (and parents) will love

Most any kid will say they want as much candy as they can round up when they knock on neighbor’s
doors on Halloween. But getting overloaded with sugar isn’t the best plan. Some dentists around the
country even have buyback programs where they offer prizes and other items for kids who turn in their
Halloween candy stash. If you’re looking for some creative alternatives to passing out the sweet stuff,
we have some ideas for you.
 
Colorful stickers, pencils and
erasers
You can buy sheets of Halloween
themed stickers or other designs
and toss into kids’ jack-o-lanterns.
Or you might stock up on pencils
and erasers with cool designs that
kids will love to use in the
classroom.
 
Temporary tattoos 
Kids love these items, and they
come in a wide variety of shapes
and designs, plus they are
inexpensive. You might get a
Halloween-themed tattoo to pass
out, or you can get a variety —
everything from glittery designs to
superheroes. 
 
Bowl of fun items 
Use your imagination when you stock a big bowl full of novelty items for your trick-or-treaters to pick
out. Consider things like plastic vampire teeth, bottles of bubbles, toothbrushes, stretchy frogs, bouncy
balls, whistles, and party favor items.
 
All in the name of safety
Some items that you can give that will delight the kids as well as the parents can actually be effective
in making the trek through the neighborhood a bit safer. All you need to do is hand out glow sticks or
glow-in-the-dark necklaces. This makes the little goblins more visible. Glow bracelets, flashing wands
and finger beam lights are also possibilities.
 
Healthier snacks
Instead of passing out loads of chocolate or other types of candy, consider stocking up on
single-serving packages of pretzels, boxes of raisins, granola bars or juice boxes. Other ideas include
packets of hot chocolate, snack-sized cheese and crackers, and sugar-free gum.
 
Cold hard cash
Imagine the thrill of getting actual money while trick or treating. You can dole out pennies, nickels,
dimes, and even quarters. Regardless of the amount, receiving some change will bring smiles to the
recipients.
 
Art supplies
Bring out their creativity when you offer trick-or-treaters a variety of items they can use for art projects.
Suggestions include Play-Doh®, origami paper and instructions, inexpensive paintbrushes, crayons or
markers.
 
There are some online companies that specialize in selling novelty items, like some of those mentioned
above, in bulk. This makes it very economical to keep all those Halloween buckets filled on Oct. 31. 
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Decorating for Fall
Bring the season’s colors to your home décor, both inside and out

The autumn season is just around the corner. The leaves
will begin changing colors, the grocery store will be filled
with apples, pumpkins and winter squashes and the sweet
festive scents of the season will fill every home. Don’t be
the last one to decorate your home with the cozy qualities of
fall.
 
Southern Living magazine online offers a quick two-minute
montage of ideas on how to decorate your home inside and
out for the changing season. Try something simple like
brightening up a coffee table with a large wooden bowl filled
with vibrant gourds and colored leaves. Try this same idea
with a twist if you’re entertaining a crowd and looking for an
especially autumnal centerpiece; find a large, clear vase and
fill just the bottom with small gourds, pumpkins or leaves,
and then arrange a collection of bold flowers on top. Add
some fall charm to your flower boxes by carving small
pumpkins, attaching them to dowels and arranging them
among chrysanthemums and other plants and flowers. Find
a large pumpkin to double as an ice bucket to keep bottled
drinks cool – just hollow out the inside of the pumpkin, fill
with ice and add your beverages of choice. Find more
autumn inspirations for your home at
www.southernliving.com.

 
The professionals at HGTV encourage decorators of all levels to really embrace the color trends that
abound in fall. From rich golds and browns to vibrant oranges and subtle pops of white, the color
combinations are endless. Giving a room a fall makeover can be as easy as exchanging the summery
linen prints on pillows and curtains for something more solid in color and softer in texture. 
 
While you’re getting creative with the approaching season in mind, HGTV reminds decorators not to
abandon the exterior of their homes. Use HGTV’s six-step guide to fill outdoor flower boxes and other
containers “with autumn’s bounty for a stylish, seasonal look.” What’s perhaps most appealing about
the whole idea is that once fall has passed, you can simply replace the container’s contents with
trimmings for the holidays like pine branches, pine cones, holly berries and even holiday lights. Begin
this simple fall project at www.hgtv.com/holidays-occasions/falls-bounty-window-box/index.html.
 
Of course, what is fall without pumpkin carving? Add a little
flair to your front steps this year with one of the templates
available on www.HGTV.com. From lanterns and flowers to
candlesticks, spiders and headless horsemen, you can
make your house truly stand out from the rest on the block.
Get the kids involved for a fun family night. Fifteen templates
in total can be found at











www.hgtv.com/holidays-and-entertaining/hgtv-exclusive-pumpkin-carving-templates/pictures/page-8.html.
 
Decorating your home for fall doesn’t have to be a huge undertaking. With just the right colors and
materials, the coziness of fall is easily within reach.
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