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NW Plus CU Credit Card Access
What's Happening?

NW Plus CU is committed to the highest protection possible for our credit cards.  Due to this,
beginning September 25th, we now have added the ability for you to report your card lost or stolen
online through our Credit Card Login Site.  

What happens when I report my card Lost/Stolen?

When you report your card lost or stolen online, your credit card will be shut down immediately and it
will initiate a card replacement.  This will help ensure that you have no unauthorized charges to your
account and that you receive a replacement credit card.

Other Ways to Report Your Card

You may still call in and report your card lost or stolen.

 

If you do not have a NW Plus CU Credit Card and would like more information about them, please
click here.

If you would like to sign up for Credit Card Access Online, please click here

 

If you have questions about your Credit Card, please visit your local branch or call us at 425.297.1000
or 800.456.6481.

 

This new addition is just one more way that NW Plus CU is helping keep our members information
safe.  
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We Need You!
Are you interested in serving the CU?

NW Plus CU will be holding elections early next year for open positions on the Board of Directors and
Supervisory Committee.  This is your opportunity to serve YOUR credit union by running for one of the
open positions.    These positions are three-year all volunteer positions and those elected help direct
the credit union’s future.  If you have any experience that you feel would be beneficial, or would like to
learn more about the credit union, please consider applying.  We must receive your application by
December 15st.   Even if you don’t want to volunteer, please remember to exercise your privilege as a
member of the credit union by voting for the Board of Directors and Supervisory Committee.  Dates of
voting to be announced at a later date but typically happen in late February.

For more information about the duties or for an application, please email Cathy or call 425.297.1033
or 800.456.6481 x 1033.
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Celebrate International Credit Union Day- People
Helping People
A History of ICUW

The credit union idea began more than 160 years ago with a simple idea—people helping people.

In the 1850s, hard times hit Germany, and people turned to each other for help. They removed small
savings from under mattresses and made reasonably priced loans to one another. These early credit
unions were the model for all the credit unions that followed: not-for-profit, democratically controlled
and community oriented.

 

In the 1920s, Edward Filene took cooperative finance to the next level in Boston, as a means of lifting
working people out of debt and creating a better life. On January 17, 1927, the Credit Union League of
Massachusetts celebrated the first official credit union holiday. January 17th is the birthday of
Benjamin Franklin, America’s “Apostle of Thrift,” who credit union founders believed to symbolize the
purpose and spirit of credit unions. During this time, the credit union movement was new and
spreading. People involved only began to recognize the celebration’s significance and were unable to
devote the time required for sufficient planning. Credit Union Day quietly faded away. 

The U.S. Credit Union National Association (CUNA) and CUNA Mutual Insurance Society initiated a
new national Credit Union Day celebration in 1948. The third Thursday of October was set aside as
the national day of observance. This occasion brought members together to promote the credit union
philosophy nationally and reflect upon credit union achievements and history. Members raised funds
for the movement and paid homage to loyal supporters and pioneers. 

The World Council of Credit Unions, established in 1971, assists credit union movements and
supports their development around the world. World Council observed the first International Credit
Union (ICU) Day more than 30 years ago, and continues to endorse global celebrations. The credit
union movement has grown to more than 200 million members in 101 countries. Celebrate the credit
union difference during this year’s ICU Day – October 15, 2015.

NW Plus CU is proud to be a credit union.  We would like to thank you for trusting NW Plus CU with
your finances during International CU Week Oct. 13th – 16th.   So, please plan on stopping by any
branch location and pick up your free 2016 calendar*, bring your shredding in so we can take care of
it and enjoy coffee and cookies on us!  And let us tell you, thanks for being a Member of NW Plus CU!

* Limited supply of calendars at each branch.  

Copyright 2015 Credit Union National Association Inc. Information subject to change without notice.
For use with members of a single credit union. All other rights reserved. 
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When to buy and When to pass
Are those FREE Ads really FREE?

With advancing technology and an ever-changing platform for social media, on-line shopping and
email solicitation has reached an all-time high.  There are many savvy advertisements for weight-loss
programs, beauty & health care products that really draw our members in which can be either the best
deal around or a guarantee to slim your wallet instead of your waist.

 

The Attraction
Advertisers spend thousands of dollars having slick copy written that appeals to your weakest side and
use all sorts of underhanded tactics to get your credit card number. Most commonly these are
one-time offers, limited offers or offers that expire in just a few minutes.

Nothing Is Free 

The catch phrase: Just pay shipping and handling. “Pay” means give us your credit card number. Now
they’ve got you, and somewhere at the bottom of that long and boring sales agreement will be a few
words stating that after a certain time you’re going to be charged for something, every month without
fail, whether you want it or not.

Read & understand the billing terms…
“14 Day Trial Terms (Billed by XXXX.com):
30 day supply of for $5.95(USD). If you feel is not for you, cancel within 14 days from today to avoid
the purchase fee of $79.00(USD) and enrollment in the auto-shipment program which sends you a
month supply every 30 days at the low price of $69.97(USD). To cancel anytime simply call
1-888-XXX-XXXX (U.S.). Any charges will appear as XXXX on your credit card statement.”

Read & understand the shipping language…
“Our standard ground shipping takes from 6 to15 business days within the continental United States.
For international orders, we ship via XXXXX. Generally international shipments take 14-21 business
days from day of shipment unless customs causes a delay for some reason. If you have not received
your order within 21 days from your purchase date, please click on the link below visit our online
customer care section to request a reshipment of your order.”

Basically what you’re agreeing to is:
• You pay $5.95 today.
• In 14 days you pay another $79.00 unless you call to cancel.
• You may not even have the product by within 14 days. (14-21 days on shipping).
• You will not be able to test the product to see if it works before you need to cancel.
• Then every 30 days you are “rebilled” $69.97 for another bottle.

 

Find other options

• If you bought from a reputable store, you could get approximately 3 times the amount of product for
the same price as 1 month without the reoccurring charges



• Purchasing at a store could offer a money back guarantee

Call The Toll-Free Number
Our members have reported calling the (800) number several times and it went to  voicemail but they
never received a call back.  A company without a phone number should throw up a red flag straight
away. If there is one, call it to make sure there’s a human being on the other end. Ask questions and
expect answers and you shouldn’t have to learn a foreign language to find those answers. Find out
EXACTLY what you’re going to get.

Cancelling a Continuity Program
It can be very difficult to stop the reoccurring charges on your debit card.  On-line merchants selling
diet products or memberships to clothing & accessories offer the convenience of a monthly delivery. 
However, if you did not follow the merchant’s cancellation procedure exactly and within their timelines,
you will lose your right to a chargeback/dispute.  

Rebilling
Beware. Re-billing and auto-ship scams are plentiful. Keep an eye on your checking account
statement and immediately report transactions you do not recognize.

Remember Nothing Is Free
Free trials are the worst and time and time again it’s been proven that nothing is free. Often before
you even receive the product your debit card has been hit up for an amount you didn’t expect. 

The good news is, there are hundreds of bona fide businesses on the web who offer great diet
products that are known to work for many people. Money-back guarantees are always a real bonus
and prove that a company will stand by its word.

Do your due diligences before you make any kind of impulsive buy on the internet and you’ll save
yourself a lot of aggravation and money.

If you have any questions concerning this, please call us at 425.297.1000 or 800.456.6481, visit your
local branch or email our accounting department.  
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Upcoming NW Plus CU Observed Holidays

The following days, NW Plus CU will be closed or closing early.  Please make a note of this.

Wednesday November 11- in observance of Veteran’s Day
Thursday November 26 and Friday November 27- in observance of Thanksgiving Day
Thursday December 24- Closing at 1 pm on Christmas Eve
Friday December 25- in observance of Christmas Day
Friday January 1, 2016- in observance of New Year’s Day
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International CU Week
Oct 13th - 16th- Come Celebrate with US!

Each year, NW Plus CU takes the opportunity for one week to celebrate along with 1,000’s of other
credit unions around the world, International CU Week.  And this year is no different.

During Oct. 13th -16th, please join us at any branch location for:

Free Shredding

Free 2016 Calendars

Coffee and Cookies

Coloring pages for the kids

There are 200+ million credit union members around the world—more than 100 million in the U.S.
alone—and NW Plus CU joins them in celebration of the not-for-profit cooperative spirit that all credit
unions share. 

This cooperative spirit has led to life-changing opportunities for people all over the world who’ve
wanted to start a small business, own a home or continue their education but were denied access to
other financial institutions. In many parts of the world, people’s first taste of democracy is through their
credit union, where “one member, one vote” is the governing structure. 

At its most basic level, a credit union is people pooling their money to provide each other with
affordable loans—it is literally people helping people. This is why NW Plus CU celebrates ICU Day.
Because credit unions empower people, wherever they are in the world or life, to take control of their
financial future.

Please celebrate with us a movement that concerns itself with the financial success of all people. 
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It's Scholarship Time
Apply now 

We award scholarships to graduating high school students and those currently enrolled in college or a
vocational school.  

We are currently accepting applications for the 2016-2017 school year.  If you are interested in
applying, please click here for the application or you may obtain one from your local branch office or
by emailing us. 
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Enjoy the Fall Foliage in Burlington, Vermont
Experience the quaint and earthy charms of the Green Mountain
State

As Vermont’s largest city, Burlington serves as the state’s cultural, historical and educational hub. A
college town that’s home to the University of Vermont (as well as two smaller private colleges),
Burlington exemplifies all of the qualities that make New England so appealing: scenic waterfront
views, Revolutionary War-era historical sites, delicious regional cuisine and a friendly and inviting
community of residents. And don’t forget the beautiful scenery as the leaves begin to change for the
fall foliage.

Where to stay

Since it opened in 2013, the Hotel
Vermont has found its way onto
several “top hotels” lists, thanks to
its rustic charms, local art and
excellent views of Lake Champlain.
The hotel’s restaurant, Juniper,
offers local food and local brews.
There’s even a “Beer Concierge”
who can provide you with drink
recommendations and who leads
the comprehensive Hotel Vermont
Craft Brew Tour every Wednesday.
Learn more about lodging options
at the Hotel Vermont’s website:
http://hotelvt.com/home.

If you’re looking for a place with a
more at-home feel to it, the
family-owned Bel-Aire Motel offers
a much more inexpensive option and is close to Burlington’s downtown. Book your stay online at
http://belairevt.com.

What to do

Burlington is filled with classical architecture and important landmarks, but the city’s most important
historical site is the Ethan Allen Homestead Museum. Built in 1787, this spot was once home to the
founder of Vermont, as well as his wife, Fanny. Other places of interest include the University of
Vermont’s Fleming Museum of Art and the fun and educational ECHO Lake Aquarium & Science
Center.

If you’re looking to do some shopping, the Church Street Marketplace is your best bet. This open-air
mall in the heart of downtown Burlington features tons of local shops like Lake Champlain Chocolates
and the Vermont Flannel Company as well as local art galleries and more. In fact, Church Street isn’t
a street for vehicles at all – the entire “street” is marked off for shoppers to walk up and down freely.
And be on the lookout for street performers, who go through a rigorous auditioning process to perform



for you right on Church Street.

If you are a fan of microbreweries and all things craft beer, you’re in luck. Burlington is one of the top
places to visit in the country for beer aficionados . One of the more famous breweries in the area is
the Magic Hat Brewing Company, located in South Burlington just a few miles outside of Burlington.
And the best part is the free guided tour, as well as the free tastings at the Growler Bar. Other local
breweries in the area include the Vermont Pub & Brewery, Switchback Brewing Company, Citizen
Cider, and Zero Gravity Brewery.

Where to eat

Burlington is a gourmand’s paradise, and the city’s best fine dining can be found at Hen of the Wood.
Here, local meats and vegetables mingle to create exceptional entrees. The house specialty is a
delectable mushroom toast served with house-cured bacon and a poached farm egg, but guests are
encouraged to be adventurous when confronting the ever-changing menu. Make reservations or
browse the menu online at http://henofthewood.com.

Bleu Northeast Seafood specializes in sustainable, regionally-sourced seafood, while providing
patrons with a great view of Lake Champlain, from which the restaurant’s popular fried perch comes.
Vermont is at the forefront of the current microbrewery craze, and the Farmhouse Tap and Grill is the
ideal place to pair these local beers and ciders with good food. Other local favorites include Leunig’s
Bistro, the Red Onion Café, Henry’s Diner (breakfast only), A Single Pebble and American Flatbread
Burlington Hearth. There are also a number of bars on Church Street including Ri Ra’s Irish Pub,
Akes’ Place, and Church Street Tavern.

Ready for dessert? Burlington is the birthplace of Ben & Jerry’s, so true ice cream aficionados must
be sure to visit their location on Church Street, or hit the road to Waterbury (about 30 minutes away)
to take the 30-minute guided factory tour, which features samples of new flavors.

From the gorgeous waters of Lake Champlain to the tasty beers of Vermont, Burlington has much to
offer visitors with a thirst for fun. Come to see the leaves, and stay for the adventure. 
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How to Clean Your Vehicle’s Air Filter
Don’t buy a new air filter—just clean the old one

The air filter in your car acts like a shield against any debris that could travel into your cabin through
the air system. The filter catches dust, pollen, flying dirt and many other airborne materials that could
make driving a particularly unpleasant and sneeze-filled experience. Matters will only be made worse
if you suffer from respiratory problems.

Given their important role, you will want to make sure you have a clean filter at all times, as these
filters can grow very dirty and thus ineffective over time. However, new air filters can cost up to $50 or
more. Instead of purchasing a new one, consider cleaning the filter you already have.

Finding the filter

Before you can do anything else
with it, you first have to locate the
air filter. Most of the time, this
information will be in your vehicle’s
owner’s manual. If you do not have
your manual or if the manual does
not detail the filter’s location, try
searching online—there are
numerous guides and videos that
can help you find the filter. Most of
the time, the filter is easy to
access, inside a canister held shut
by a wing nut or clamps. Once the
canister is open, simply pull the
filter out.

Cleaning the filter

There are two general methods to
cleaning a filter. The first method involves washing it with soap and water; the second method requires
vacuuming the filter. Both have strengths—washing the filter will get it cleaner and ensure all of the
contaminants are removed, whereas vacuuming the filter is quicker and easier. However, both also
have weaknesses—if you wash the filter, you have to make sure that it is absolutely dry before putting
back in the motor, or it could damage the engine. On the other hand, vacuuming will not get all of the
contaminants out.

If you decide to use soap, CarsDirect.com suggests putting the filter in a bucket filled with soapy
water, then swishing it around and removing it. Shake it vigorously to get out as much liquid as
possible, then put it on a towel to dry. Give it lots of time.

If you are vacuuming it, CarsDirect.com says to run the vacuum over the filter for roughly a minute on
each side before removing any remaining material manually.

Cleaning the canister

Unfortunately, the filter is not the only item that requires cleaning. The canister that houses the filter



can get filled with dirt and contaminants just like the filter, so use a paper towel or soft cloth to wipe it
out, making sure not to leave any bits of paper towel inside. If you use water to help with this, make
sure the canister is absolutely dry before replacing the filter.

Replacing the filter

This is the easiest part of the process. After checking again to make sure that neither the filter nor the
canister is wet, simply slide the filter back inside, close the canister and secure it shut.

So there you have it—the process is quick and simple, and could potentially save you a little money. If
you are constantly sneezing in your cabin, if the air flow through your HVAC system seems impaired,
or if there is a persistent bad odor, check your air filter right away. For that matter, you should get in
the habit of routinely checking it once every year yourself. It is rather easy after all.
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5 Comic Book Superheroes That Should Make It to
the Big Screen Next
What should be the next comic book movie?

Comic book films have gone from a quaint little source of summer entertainment to a billion-dollar
machine that has dominated cinemas and box office records for much of the past five years. Industry
giants Marvel and DC have shown no sign of letting up: between now and 2020, there are no fewer
than 30 different superhero films in the works, including sequels for mega-franchises like “Guardians
of the Galaxy” and “Avengers” and first-time forays for characters including Black Panther and Captain
Marvel.

Still, there seem to be a few big names that are in dire need of their own films. Here are five
superheroes who would transition beautifully from page to screen.

She-Hulk

Commonly perceived as a
gender-swapped version of Mark
Ruffalo’s character from
“Avengers,” She-Hulk is an
incredibly interesting and complex
character who would work perfectly
as both a role model for young
women and as a harbinger of
justice in trying times. The
character of Jennifer Walters isn’t
merely a muscle-bound monster
who can bend steel at will; she’s a
highly intelligent attorney who
works to right injustice from within
the confines of the legal system. A
Charles Soule-written relaunch in
2014 emphasized She-Hulk’s legal
superpowers with whip-smart
writing and compelling stories, and
that same template would lend itself well to a unique feature film that is part-superhero spectacle,
part-courtroom procedural.

Ms. Marvel

Carol Danvers, the original Ms. Marvel, will be hitting the big screen in July 2018 under her
newly-earned mantle as “Captain Marvel.” Upon ascending to her new title, the Ms. Marvel role was
taken up by Kamala Khan, a 16-year-old Pakistani-American from New Jersey. With a beautifully
prescient view of the world—both fictional and real—and cracking, clever dialogue provided by G.
Willow Wilson, “Ms. Marvel” has stolen the hearts of readers and critics alike, resulting in the series’
first trade paperback earning the 2015 Hugo Award for Best Graphic Story. Translating Kamala to the
big screen would be a perfect means to capture the attention of a younger audience looking for a cool
and transcendent heroine.



and transcendent heroine.

Animal Man 

Despite being something of an also-ran in the greater context of the DC Universe, Buddy Baker
(Animal Man’s alias) has been the beneficiary of two of the most significant comic books of the last
thirty years. After toiling in obscurity for the first 15 years of his existence, Animal Man was handled by
the deftest of hands the comic book industry has to offer: writer Grant Morrison. While Alan Moore
was reinventing “Swamp Thing” and Neil Gaiman was breaking ground with “The Sandman,” Morrison
created a legendary 26-issue run that is notable for its reliance on surrealism and emphasis on
Baker’s life outside of the costume. Years later, “Sweet Tooth” scribe Jeff Lemire brought the
character back to its Morrison-lain roots with an unnerving and visceral tale that is affecting on a
number of levels. Either iteration would make a great contribution to the DC Films Universe.

Squirrel Girl

Squirrel Girl may not be terribly familiar to most casual comic book fans, but diehard fans know her as
one of the most powerful beings in all of the Marvel universe and recall fondly her legendary defeats
of ultra-powered baddies such as Doctor Doom and Thanos. As her codename implies, Doreen Green
has the unique talent of communicating with squirrels, as well as a prehensile squirrel tail of her own
and incredible leaping abilities. Creator Will Murray has stated that he conceptualized Squirrel Girl as
a means to break away from more serious comic book titles, and introducing an irreverent character
like Green would continue Marvel’s trend of balancing dark with light.

Black Widow and Hawkeye

If you enjoyed the first two “Avenger” films, then you’re likely already well familiar with Black Widow
and Hawkeye. In the case of the former, Scarlett Johansson’s assassin has also appeared in “Iron
Man 2” and “Captain America: The Winter Soldier,” meaning that she has featured prominently in four
films without top-lining a film of her own. Renner’s Hawkeye could also use a vehicle of his own to
capitalize on some of the charm that made Matt Fraction’s 2012 – 2015 run with the character so
entertaining. In order for both to be seen as more viable members of the world’s favorite superhero
squad, they both deserve their own films as soon as possible.

If there’s anything the last few years have taught us, it’s that there’s money to be made in making
superhero films. Bearing that in mind, it’s entirely possible that we’ll see at least a few of these films
made, hopefully sooner rather than later.
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5 Foods You Didn’t Know Contained So Much Sugar
Stay away from these five surprisingly sugar-laden foods

It’s no secret that the amount of sugar you consume affects your overall weight and belly size, but why
exactly is that? Men’s Fitness Magazine reports that people who eat too much sugar usually take in
more calories than they are able to exercise away–and it’s not just the obvious suspects such as soda
and chocolate that cause people to pack on the pounds. There are many foods that people eat every
day that contain more sugar than expected.

Jarred spaghetti sauce

Half a cup of Bertolli Vineyard
Marinara sauce contains 12 grams
of sugar. For reference, one
teaspoon of granulated sugar is
equivalent to four grams of sugar,
according to WebMD. So that
half-cup of marinara consumed
with your pasta adds three
teaspoons of sugar to your daily
intake. By contrast, the World
Health Organization advises that
your total daily sugar intake should
be between six and 12 teaspoons.

BBQ sauce

Bad news for grill masters who
think grilling is the healthiest
cooking option: the condiments
commonly used on grilled meats are also loaded with sugar. For example, two tablespoons of Sweet
Baby Ray’s Honey Barbecue sauce contain 15 grams of sugar, while two tablespoons of Bull’s Eye
Brown Sugar & Hickory contains 14 grams of sugar.

Bread

According to Cosmopolitan, eating packaged bread from the local supermarket is not as healthy as
eating fresh bread from a bakery or that you bake at home. Packaged bread can contain up to three
grams of sugar per slice, or six grams of sugar per sandwich. Fresh bread from a bakery, however, or
bread that you bake yourself, only needs a smidgen of sugar so that the yeast can be activated.

Yogurt

Yogurt can be very healthy, but that’s only if you’re eating the plain kind, suggests Shape.com.
Fruit-flavored yogurts, such as Yoplait’s Original Flavored Yogurt, contain seven teaspoons of sugar.



Fruit-flavored yogurts, such as Yoplait’s Original Flavored Yogurt, contain seven teaspoons of sugar.
To enjoy flavored yogurts in a healthier way, WebMD advises creating your own yogurt flavors using
plain yogurt and fresh fruit, like berries and bananas.

Granola bars

Granola bars sound healthy in theory–and they can be if they are made with unrefined sweeteners,
like raw unsweetened cocoa or dates. On the other hand, one Quaker Oatmeal To Go Brown Sugar
Cinnamon bar contains 19 grams of sugar, and one bar of Nature Valley Oats ‘n Honey contains three
tablespoons of artificial sugar; both options are much too high in sugar for daily consumption.

The high sugar content of some foods, which many people assume are healthy, illustrates the
importance of reading the ingredients lists on food items before serving the foods to your family.
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Auto Insurance Buying Mistakes to Avoid
Having insurance doesn’t mean you have to pay through the roof

Everyone knows that having the right insurance is crucial in the event of the unforeseen, but that
doesn’t mean all insurance is the same. A few helpful tips can help make sure you don’t pay more
than you need to. 

The first thing you want to do is
make sure that you have the proper
coverage. Some people sacrifice
the proper coverage to save a few
dollars, only to find they’re not fully
covered when they need that
coverage most. Simply put, the
cheaper policy isn’t necessarily the
best policy. You also want to make
sure that you understand
everything your policy covers. 

“Make sure you’re shopping apples
to apples and getting quotes based
on the same coverage that you
have,” says Lori Conarton, a
spokeswoman for the Insurance
Institute of Michigan.  

Not getting the cheapest policy
doesn’t mean you can’t find any
discounts. In fact, some insurance companies offer discounts for being accident-free or for having
specific features, like auto alarms or vehicle telematics, like OnStar from GM or Blue Link from
Hyundai. There are also occasional discounts for being a member of a group like AARP or even AAA.
You can always ask what discounts are offered so you can see what you may qualify for.  

Kiplinger magazine noted that setting your deductible too low is a big mistake too:  

“With low auto and homeowners insurance deductibles, you often pay more in premiums than you can
recover in claims. Low deductibles also encourage you to make small claims, which could cost you a
claims-free discount or prompt your insurer to drop you.”  

They added that raising your deductible from $200 to $1,000 can lower your premiums by as much as
40 percent. Just be sure to use some of those savings to build a fund in case you ever do need to pay
a deductible.  

As with any important decision, you always want to do your homework so you can be fully prepared. If



you don’t know your needs, you may pay too much or, as mentioned before, not have the proper
coverage. You also have to be truthful, as lying on your application can lead to a policy cancellation
and even a refusal to pay your claims. 

Auto insurance, as well as your life, health and other policies, is a crucial piece of your financial
well-being. Stop by today to learn more.
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