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2019 Community Calendars Have Arrived! 

Stop by the branch most convenient to you to pick up yours while supplies last.

Thank you again to all of the local photographers who shared your talents with us by participating and
congratulations to the featured winners!
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Important Upcoming Changes to Browser
Requirements for mvsb.com

To ensure you experience the highest level of security when communicating with or banking with us
online we will be updating the security settings for our website and online banking systems.

Beginning January 7th, you will need to be running the latest version of your web browser when you
visit mvsb.com or log in to online banking.

If you’re not sure if you are using the latest version of your web browser, visit
www.updatemybrowser.org to verify. This page also provides a list of current versions for the most
popular browsers as well as links to download or upgrade to the latest.

Thank you for your cooperation as we continually strive to provide you the most secure online banking
environment. If you have any questions, please do not hesitate to contact us.
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Philip Emma Appointed Chief Operating Officer of
New Hampshire Mutual Bancorp

Philip Emma has been appointed Chief Operating Officer of New Hampshire Mutual Bancorp
(NHMB). As Chief Operating Officer, Emma will oversee Digital Banking, Deposit and Loan Services,
IT, Risk, Compliance and Facilities for Merrimack County Savings Bank (the Merrimack), Meredith
Village Savings Bank (MVSB), Savings Bank of Walpole and MillRiver Wealth Management
(MillRiver). Additionally, he will lead the NHMB team charged with the integration of Savings Bank of
Walpole.

Emma has had an extensive career in financial and operational roles for public and private companies
and financial institutions, spanning 42 years. He became Executive Vice President of NHMB upon its
formation in 2013, continuing in the position through his promotion to Chief Operating Officer. He
joined the Merrimack in 2000 as Senior Vice President, Chief Financial Officer and Treasurer. In 2008,
he was promoted to Executive Vice President and in 2010 added the responsibilities of COO for the
Bank. He also served as President of MillRiver Wealth Management (MillRiver) from April 2015
through June 2016.

“Phil has successfully served as President of the Merrimack since January 2016,” noted Gregg
Tewksbury, CEO of New Hampshire Mutual Bancorp. “Under his leadership, the Merrimack has
sought every opportunity to lend responsibly, while supporting both personal and business customers
with a diverse array of deposit products, cash management and digital banking services. Additionally,
the Bank has increased its lending capacity, managed the growing cost of regulation and technology
and has provided more career opportunities to employees. Moreover, his commitment to expanding
the exceptional Merrimack brand as its leader has benefitted the communities served by this 150 year
institution. His banking knowledge and expertise coupled with his unwavering desire to retain the best
of community banking in our state will be essential to the organization as Chief Operating Officer.”

Emma’s guidance was essential during the formation of New Hampshire Mutual Bancorp, when the
Merrimack and MVSB, two New Hampshire-based community banks, formally affiliated in January of
2013. The first relationship of its kind in New Hampshire, NHMB has positioned the Banks to leverage
each other’s strengths as both work together to advance a shared vision of maintaining and enhancing
community banking standards and values.

Emma has played a significant role with the American Bankers Association’s accounting group, and
continues to serve on its Community Banking Council. He is an active Board Member of the Greater
Concord Chamber of Commerce, Concord Hospital and New Hampshire Bankers Association. He
previously served on the Boards of CATCH Neighborhood Housing, White Birch Community Center in
Henniker, Riverbend Community Mental Health, Second Start, Canterbury Shaker Village and Mount
Kearsarge Indian Museum. Emma is a graduate of Bentley College, and resides in Henniker.
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What Is a Money Market Account?
Money market accounts can provide a safe, productive way to store
your money

A money market account is an account that typically comes with a higher interest rate than other
savings accounts. If investing in stocks and bonds is not something that appeals to you, but you
would still like to make your money grow safely, opening a money market account could be the right
move. There are still some factors that you should consider before committing to your decision.

Higher interest

The main appeal of money market
accounts is that they typically offer
higher interest rates than savings
accounts, though this is not always
true on a case-by-case basis.
Investing deposits for money
market accounts are held in
government securities, commercial
paper and certificates of deposit,
returning higher yields than you
would normally get from a savings
account.

MMAs also provided the added
bonus of security comparable to
that of a traditional savings
account. According to NerdWallet’s
Margarette Burnette, these
accounts are backed by the
Federal Deposit Insurance
Corporation and National Credit
Union Administration for up to $250,000.

Minimum balance

Compared to a regular savings account, which may have a minimum balance requirement, a money
market account is likely to require an even greater minimum daily balance as well as a higher
minimum deposit requirement when you want to put money into the account. The minimum
requirement may also be based on a tiered system. With more money in the account, you can benefit
from higher interest rates. If you are under your minimum requirements, you could be hit with
expensive maintenance fees. Because of this, it is best to open an MMA if you are sure that you will
be able to maintain its conditions and reap the full benefits of using it for saving.

Limited checks

One of the upsides of money market accounts is that they offer check-writing privileges, like a
checking account but unlike a regular saving account. In fact, this is often the only way to withdraw
money from a money market account, as not all of them offer debit cards. However, Regulation D of
the Federal Reserve limits your withdrawals to six per month. If more than six withdrawals occur in a
month, Investopedia’s Richard Best writes that you could be assessed fees or even have the status of
the account changed to that of a non-interest-bearing checking account.

One of the advantages of MMAs is that they can act as overdraft protection to back up your checking
account, which may be more cost-effective than other methods. However, keep in mind that overdraft
protection transfers count toward your withdrawal limit.

Should you open a money market account?

Money market accounts can provide a safe place for your money to grow, but they have limitations.
Burnette recommends shopping around before deciding to open an account, as not all of them offer
great rates,  some even lower than high-yield savings accounts that have no minimum deposit
requirements. If your financial institution’s MMA offering has a high interest rate and you have a



requirements. If your financial institution’s MMA offering has a high interest rate and you have a
substantial nest egg that you can deposit without having to touch for a long period of time, you stand
to pull in a substantial amount of interest.

Money market accounts are a great alternative to the traditional savings account that provide benefits
similar to that of a checking account should you need to make the occasional withdrawal. Check with
your financial institution to explore all of your options. It’s possible they offer even more fruitful ways to
store your money, or equally fruitful options that have fewer limitations.
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Annual Mitten Tree Drive

With colder weather moving in and the holidays fast approaching, Meredith Village Savings Bank
(MVSB) will once again be collecting mittens, hats, gloves and scarves for its annual Mitten Tree drive.
A donation of $2 for every item collected through December 31st will be awarded to the NH Food
Bank, and earmarked for the local communities in which the donation was made.

New handmade or store-bought mittens, hats, gloves and scarves can be dropped off at any of the
local offices between Thanksgiving and December 31st. Non-profits who are in need of mittens, hats,
gloves and scarves should contact the MVSB office closest to them. A complete list of offices and
hours is available at mvsb.com. 
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5 Easy Ways to Stay Active During Your Work Day
How to incorporate activity into your day

These days, many Americans have jobs that require sitting for extended periods of time. Sitting for
prolonged periods, however, is linked to a higher risk of disease and premature death, according to
the American Cancer Society. If your job requires you to sit for hours, take these simple steps to stay
more active while at work.

Sit on an exercise ball

Most desk chairs encourage
slouching, which leads to bad
posture. Swapping your chair out
for an exercise ball can eliminate
this problem. According to
American Fitness Professionals
and Associates, sitting on an
exercise ball at work can help
alleviate back pain and promote a
stronger core, since you have to
actively work to keep yourself
balanced. If you have some down
time, you can also use the exercise
ball to perform basic core
exercises, such as crunches and
back extensions.

Use a sit/stand workstation

If your office will allow it, use a sit/stand workstation rather than a static desk. A 2015 study by the
British Journal of Sports Medicine recommended that workers stand for at least two hours of their
work day, extending that gradually to four hours. A sit/stand workstation makes it easier to meet that
goal.

Walk more

While sitting too much is bad for your health, so is standing still. The American Cancer Society
suggests looking for ways to incorporate more walking into your day. Rather than meeting in a
conference room, suggest a walking meeting. Use a bathroom or a printer that’s further away from
your desk than your usual one. Or, if your office is small, set an alarm on your phone to get up and
move every hour, even if it’s just to the coffee machine or water cooler.

Take the stairs

It can be tempting to jump on the elevator when you get to work in the morning, but taking the stairs is
healthier and typically doesn’t take much longer. Depending on how many flights of stairs you need to
climb to get to your desk, you might start off climbing a couple of flights and then take the elevator for
the rest of your journey. Over time, you can work up to taking all the stairs every day.

Take an active lunch

It can be hard to find time to exercise before or after work, so consider slotting your workout into your
lunch hour instead. Some offices have on-site gyms you can use, or you could join a gym close to
your work. If neither of these are options, use your lunch break to go for a walk outside. This will give
you a good mental break from your day as well as a physical break.

Staying active at work doesn’t have to be difficult, but it does require you to be more intentional and
create some new habits. Start with these suggestions and see if you can come up with some other
creative ideas that work for you.
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What to Do Instead of Shopping on Black Friday
Charitable alternatives to post-holiday consumerism

It’s quite common to spend the day after Thanksgiving taking part in a shopping frenzy. If you’re tired
of getting up early to fight the crowds and would rather avoid the stress of bargain hunting, try any of
the following activities.

Volunteer

The Thanksgiving holiday is about
being thankful for what you have in
your life. An easy way to spread
happiness after the feast is over is
to volunteer in your community.
Choose a cause you are
passionate about and do some
research to see what you can do to
help out. Whether it’s a local animal
shelter, a food bank or a senior
center, your generosity will be
much appreciated by many.

Spend time with loved ones

If you don’t get to see your family
that much throughout the year, the
holidays are a great opportunity to
catch up and spend some quality
time in each other’s company.
While many families are splitting up
at the local mall to find the best deals, get your family together for a board game day or make some
creative crafts instead.

Make cards for deployed military

Not all families can be together during the holidays. To honor our active duty military members and
their families, get your craft supplies out and make some greeting cards to show your appreciation for
their hard work and dedication. Operation Gratitude, the Red Cross and A Million Thanks are just a
few organizations that welcome donated cards. 

Clean out your closet

For a great way to combine helping yourself and helping others, donate clothing and additional items
you don’t need to your local Goodwill and similar organizations. Take some time to clean your closet
to rid it of unneeded items, then toss them in a bag and take them to a donation center. It’s best to
donate the items immediately, as many people can relate to being forgetful and having bags in the
trunk of their car for months.

Appreciate the outdoors

Burn some calories while enjoying the fresh air and autumnal foliage this Black Friday. Hike a new trail
with family or friends, or try your luck at geocaching. Bring a quality camera to document your
adventure and make a photo album afterward. You might even capture the perfect shot for your
family’s next holiday greeting card!

Make a time capsule

If you want to preserve some incredible memories from the past year, consider creating a time
capsule to store those precious items. Newspaper clippings, funny stories and photos are great places
to start if you’re unsure what to include. You’ll want to be sure you use a weather-proof box if you plan
on burying the capsule in your backyard to ensure nothing gets ruined over time.

Instead of stressing out about finding the best deals at 4 a.m., try any of these activities to truly enjoy
the holiday weekend.
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4 Ways to Retain Top Employees
Don’t lose the best to someone else

As a business owner, having a good team behind you is essential to future success. When your
business grows, you no longer have time to juggle all of the important tasks, so you need trustworthy
staff that will put in hard work and move things forward. Once you have those personnel, however,
how do you keep them from leaving? While some degree of turnover is expected, if you take action
now it will go a long way in keeping your employee group stable.

Compensate right

No matter what kind of employee
you’re working with, salary will
always be a factor in how long they
stay with you. Jason Lemkin, a
managing partner of Storm
Ventures and Inc. contributor,
warns that once a worker has an
offer from another firm, it’s usually
too late for you to attempt to
counter and keep them. That’s why
it’s essential that you research your
industry and weigh how much you
can afford to pay someone with the
going rate for that position to make
your listing competitive. If you can’t
beat larger companies in this area,
consider other perks you can throw
in to sweeten the deal.

Communicate now

To keep a good worker, it is essential for you to touch base with them in person and often. Elena Bajic
of Ivy Exec. told Forbes about a good team member that left her company to pursue opportunities in
human resources and recruitment. While preventing employees from leaving your business to switch
industries might be difficult, the issue in this situation is that Ivy Exec. had similar in-house
opportunities that the employee could have taken advantage of. If the associate and their supervisors
had more frank discussions about career paths and where the worker saw their professional life
going, Ivy Exec. could have kept a good employee. Ask your team members regularly about where
they see their career going, and if they are interested in different areas of your business, consider
switching their responsibilities.

Keep training

One reason your employees might leave your company is that they don’t feel prepared enough to
excel in their position. You should have a good training plan in place for new hires, while also
continuing to give more tenured staff opportunities for continuous training. This could be a course in
how to work with a new system you’re implementing or a demonstration of a new product offering. If
your team includes professional staff as opposed to a retail team, consider having room in your
budget for offsite continuous training, such as conferences or refresher courses. Not only will it
develop your staff in their own careers, but they could bring back new and exciting ideas to help your
business.

Recognize good work

Every business goes through rough or busy periods where success means a lot of hours and work.
During and after such times, you should make a big effort to recognize your staff and make them feel
appreciated for all that they do. Amber Thomas of Select International says that specific recognition
goes a long way towards keeping employees satisfied, especially if cash bonuses are out of your
budget. Undervalued employees tend to keep their eyes open for other opportunities, and it might take
less of an incentive for them to abandon ship for another job.

If you can keep good employees, you stand a better chance of building a staff you can rely on as your



If you can keep good employees, you stand a better chance of building a staff you can rely on as your
enterprise grows. Before implementing major employee changes, consider consulting a professional
business adviser.
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