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Exciting New Changes to Online Banking Coming
February 21

On Wednesday, February 21, we will be making some exciting enhancements to MVSB online
banking.

Responsive User Interface

We’ll be updating online banking with a refreshed, screen-responsive design.  For optimal viewing,
each page will automatically adjust to your computer or mobile devices screen size.  You’ll notice an
updated look and feel when you visit online banking after the upgrade, but don’t worry – there have
been no changes to the menu options and you’ll find all the same widgets and services on the home
page.

Upgraded Personal Financial Management Tool

We’re excited to let you know that our current financial management and budgeting tool,
FinanceWorks will be upgraded to industry-leading Money Management.  Money Management offers
an updated look and user experience, with higher levels of accuracy in spending analysis and trending.

You’ll experience enhanced account aggregation, spending categorization, customized financial goals,
alerts and much more! Money Management will also be available from the MVSB mobile app.

Learn more 

We know quick and convenient access to financial information is a priority for our customers and we
hope these upgrades will make managing your finances even simpler.  We offer the latest online and
mobile banking tools to ensure you can access your account information whenever and wherever you
need to.

If you ever have any questions about these upgrades or if you need a hand getting started, please
give us a call   at 800.922.6872 or stop by any of our branch offices.
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Automatic vs. Manual Bill Pay
Here are some of the best ways to utilize automatic and manual
payments

The increase of technology in our society is not only seeping into our media and personal tech, but
also into our finances. Many of your bills likely allow you to pay online and some will even have an
option for automatic payments, with the money coming out of your account each month without you
having to lift a finger or send a check in the mail.

But how do you know which bills you should set up with auto pay and which ones you should pay
manually each month? Well, there are a few things to consider when deciding between automatic and
manual bill payments.

Consistency of your bill

A few of your bills will be the same
every month — things like rent, car
payments and insurance are not
likely to change. These types of
expenses are ideal for automatic
payments. Amanda Lilly, Online
Community Editor for
Kiplinger.com, suggests manual
payments for bills that are
inconsistent each month. “Bills that
have a variable rate, such as your
electric bill, can be especially tricky
to track if you schedule automatic
payments to cover them,” she
says.

Your use of a credit card

If your primary form of bill payment
is a credit card, you might want to consider manual bill payments — at least for the time being. If your
credit card expires, or it gets lost, changing all of your automatic payments can be a huge hassle. But,
if you’re using an online check or a direct bank withdrawal from a checking account, automatic
payments are a realistic option.

Paying attention to your budget

Automatic bill payment can be a slippery slope if you are someone that often forgets to check your
bank statements regularly. Losing track of your budget with automatic payments in place is the perfect
recipe for overdraft fees. Natalie Wise, a contributor for Forbes.com, suggests automatic payments
can lead to overlooking mistakes, too. “You might overlook mistakes that occasionally occur with
auto-pay, such as double payments, missed payments (companies may charge you for that even if it
wasn’t your fault) and fees you’ve never seen before, which could signal fraud.”

Paycheck to paycheck

Automatic payments charge money to your account, regardless of whether or not you have enough
funds to cover the bill. Time.com’s Mitch Lipka suggests manual bill payments for those worried about
their funds: “If you have a bill set up to pay automatically and you lack the money to pay it, this could
affect your credit history as much as forgetting to mail in the check.” Instead of setting up automatic
payments, consider manual bill pay if you’re worried about the check clearing.

Improving your credit score

If your credit score is struggling, auto-pay is one way to help improve it. According to Wise, the largest
contributing factor to your credit score is your payment history. “Your payment history (i.e. whether you
pay your bills on time) makes up 35% of your credit score,” she says. One benefit of automatic
payments is nearly eliminating the risk of late or missed payments (assuming you don’t overdraft). In







turn, this can dramatically improve your overall credit score.

Regardless of whether or not you’re using auto pay for your bills, keeping track of your finances to
avoid overdrafts (and their corresponding fees) is an important part of managing your money.
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What Does a 529 College Savings Plan Cover?
529 college savings plans are only eligible for spending on certain
expenses

The cost of attendance at American universities is skyrocketing year after year, with a college
education now costing up to six figures. 529 college savings plans offer a tax-free way to save money
for your education. However, there are a few conditions since the money is tax-free, including what
you can spend that money on. Here are a few of the qualified expenses included in the plan.

Tuition and education fees

Of course, the most obvious
college expense is tuition. Any of
your 529 savings money can be
applied toward basic tuition. Many
colleges charge mandatory fees
such as application fees and
additional course fees, and your
savings plan can be used on those
as well.

Keep in mind that your savings
plan can only contribute to
mandatory fees. Writer for
Washington’s Top News, Nina
Mitchell, warns against the use of
529 savings funds for fraternity and
sorority membership dues or club
and activity fees. “These are
considered extracurricular and are
not eligible,” says Mitchell.

Textbooks, computers and school supplies

Alongside the rise of tuition prices, textbook prices are also increasing each year. According to Brian
Boswell, contributor at Forbes.com, your savings plan can be applied toward textbook rentals and
purchases each year. You can also put your savings money toward school supplies, including items
like pencils, pens, backpacks and notebooks.

Modern-day education often requires students to have their own personal computers or laptops. With
advancing technology, laptops are more expensive than ever. Laptops and desktop computers can be
purchased through your 529 savings plan, says Boswell, easing the burden of buying new, up-to-date
technology. Printers are also covered under the plan.

Room and board

Your housing costs as a student are covered under your 529 savings plan as well. Whether you live in
a campus dorm and are paying for student housing, or if you pay rent off-campus, your savings
money can be used for your rent and utilities. While you’re a student, your savings money can also be
applied to your dining plan and grocery costs.

However, Boswell explains there is a catch to off-campus living, “To be considered qualified,
[off-campus living] costs must be less than or equal to the room and board allowance from the
college’s cost of attendance figures. If the total cost living off-campus exceeds the school’s allowance,
the student would have to pay the difference using funds from another source.”

If your university charges a fee for internet usage, or if you live off campus and have to purchase an
internet package yourself, you can pay those expenses out of your 529 savings plan. Additional
software deemed necessary for your education is also covered.

Disability equipment

If you have a disability that requires medical or mobility equipment, you can purchase those items with







If you have a disability that requires medical or mobility equipment, you can purchase those items with
the money in your 529 savings plan, says Boswell. These items include wheelchairs, prosthetics and
transportation costs.

Saving and paying for college tuition alone can be stressful enough, but having to worry about
additional school-related expenses just adds to the frustration. Luckily, these expenses are all
covered under your 529 savings plan. Consult your tax advisor regarding your personal situation and
the possible impacts and benefits of this type of program.
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MVSB & the Merrimack Gather Mittens and Donate
Over $4,000 to the NH Food Bank

Sister Banks, Meredith Village Savings Bank (MVSB) and Merrimack County Savings Bank (the
Merrimack), are grateful for members of the community who donated cold weather items to their
annual Mitten Tree drives. More than 2,000 mittens, gloves, hats and scarves were collected and
distributed to local schools and non-profits. In keeping with the tradition of contributing $2 for each
item given, over $4,000 was donated to the NH Food Bank for use at food pantries in the Concord,
Nashua, Seacoast and Lakes Region areas.

“The Mitten Tree is a wonderful winter tradition we’ve been proud to uphold each year,” said Philip
Emma, President of the Merrimack. ”We are thankful to the many community members and non-profits
that make or purchase items and drop them off at our branches each year.”

“We are continually amazed at the profound need for mittens, hats and gloves in our local
communities each year. In addition, the NH Food Bank works with food pantries in all of the regions
that both banks serve. This helps to decrease the risk of food insecurity throughout our communities,”
added Rick Wyman, President of MVSB.
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Paying it Forward: How to Give Back in 2018
Ways to spread kindness and pay it forward in 2018

If giving back or paying it forward is one of your goals for 2018, but you’re a little unsure on how to
actually accomplish this philanthropic plan, don’t worry. With the following suggestions, you’ll be
inspired by a variety of small, big and in-between ways to pay it forward, making your 2018 goal of
giving back easy to do.

Participate in “Pay it Forward
Day”

In 2018, Saturday, April 28, is set
as the official “Pay it Forward Day.”
On this day, you can join other
philanthropic-minded folks as they
give back and work to achieve the
organization’s intention to “inspire
10 million acts of kindness around
the world.”

All you have to do to participate,
according to
PayItForwardDay.com, is perform
one to three selfless good deeds.
For the people you help,
encourage them to “repay” your
good work by doing their own act of
kindness for someone else.

Perform small (but mighty) acts of kindness

A simple smile can brighten someone’s day; so “smile more (like all day),” recommends
Wanderlust.com Writer Zuzu Perkal.  

Coffee is what fuels a lot of people’s days; when you grab your favorite cup of java, pick up the tab for
the next person in line, suggests PayItForwardDay.com.

Acts of kindness don’t have to be limited to helping humans, either; the Earth and its furry critters
would be supremely grateful for some loving attention. Be kind to Mother Earth with Perkal’s
suggestions of planting trees, tending a garden, spreading local wildflower seeds or upping your
recycling game.

To help the four-legged members of society, contact your local animal shelter and ask about volunteer
opportunities or donation needs. No one is more grateful for attention than canines and (some) felines.

Execute medium (and definitely mighty) acts of kindness

Breaking bread with your loved ones, friends or coworkers is one way you can give back while
nourishing your relationships. Perkal suggests whipping up a home-cooked meal, but if cooking isn’t
your strength, you can always order in.

Speaking of dinner, food pantries are always in need of donations. If you are able, consider adding
some designated food pantry items to your list on your next grocery run. Contact your local pantry for
their much-needed items and to ask about their volunteer needs.

Carry out big (and impressively mighty) acts of kindness

Connecting with others is a big way to pay it forward, and that’s why PayItForwardDay.com
recommends reaching out to elderly neighbors. If you pride yourself as a DIY-er, ask if they need
something fixed around the house. If carpentry is not a skill you possess, ask if they need any errands
run. Stopping by for a chat and a cup of coffee are also perfect ways to better someone’s day.

If there is a cause close to your heart, consider supporting it with a monetary donation or by donating
more of your time. If you’ve been meaning to clean out your closets, garage, attic or basement, now is







more of your time. If you’ve been meaning to clean out your closets, garage, attic or basement, now is
the time to do it — passing on what you don’t need to someone who does is a wonderful way to pay it
forward.

Whether your act of kindness is big, small or somewhere in between, it matters. By sharing your time,
attention, expertise and money, you can make a big difference in the world and in the lives of those
close to you.
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Home Remedies to Alleviate Cold Symptoms
Avoid another doctor’s visit with these at-home methods

The common cold doesn't always require a doctor's visit, but the symptoms can sometimes leave you
lethargic. If you’re stuck on the couch with a box of tissues in your lap, consider these at-home
remedies to make your symptoms a little more bearable.

Drink water

This may seem like an obvious one,
but make sure you are staying
hydrated. Your body is 60 percent
water and it can’t function properly
unless you are hydrated. Plus, if you
have the cold sweats, you need to
replace the water that your body is
expelling.

Take a hot shower

Not only will this help you feel cleaner
and overall a bit more put together,
but the steam from an extra hot
shower will actually help with your
congestion and coughing. The
addition of a humidifier in your
bedroom can also alleviate your
coughing during the night, helping you
get that much-needed rest.

Cook with garlic

If you’re making some dinner for yourself, incorporate garlic into your recipe. Garlic is thought to have
antimicrobial properties, which can both help heal and prevent sickness. There are plenty of delicious
recipes that incorporate garlic, so grab a few cloves and whip something up.

Tea with honey and lemon

When you have a sore throat and a cold, any hot beverage can be soothing. However, try adding
some honey and lemon to a hot cup of tea. The tea will help soothe your throat alongside the honey,
which has antibacterial and antimicrobial properties. Honey also works as a cough suppressant, which
will help prevent further irritation of your throat.

The addition of lemon juice or a lemon slice will incorporate Vitamin C into your tea, which can help
boost your immune system. The citrus from the lemon can also help clear out your throat if you have a
cold.

Eating probiotics

Probiotics is another word for good bacteria, which help protect and strengthen your immune system
and digestive system. These probiotics can be found in many foods, but they are most commonly
found in yogurt. Have a cup of yogurt for breakfast (maybe even drizzle some honey on top) to help
your body fight off the infection.

Chicken soup

Of course, we all know that we’re supposed to drink chicken soup when we are sick, but why? Well,
as it turns out, chicken soup can help slow the movement of white blood cells in your body, allowing
them to gather in areas of infection to heal and prevent it from spreading. Plus, the heat from the soup
will help soothe your throat and warm your entire body.

Getting well is a priority when you’re sick, but it doesn’t always require a doctor’s visit. There are
plenty of ways to alleviate your cold and flu symptoms from the comfort of your own home. The next
time your nose stuffs up or your throat gets scratchy, try some of these simple remedies.







time your nose stuffs up or your throat gets scratchy, try some of these simple remedies.
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MVSB Business Development Team Welcomes
Chris Dickinson

Christopher (“Chris”) Dickinson has joined Meredith Village Savings Bank (MVSB) as Vice President,
Business Development and Small Business Lending. Dickinson, who is based in Meredith, offers a full
range of banking solutions to local business owners, municipalities and nonprofits.

He has stepped in for Marcus Weeks, who was selected to succeed Christine Harris-Fletcher, upon
her retirement, effective January 5, 2018, as Senior Vice President, Senior Retail Banking Officer.

“I look forward to seeing how small business lending will expand and evolve under Chris’ leadership,”
said Weeks. “Chris brings drive and enthusiasm to the team. With more than 25 years of experience,
he draws from his diverse experience to provide the products and services that best meet the needs
of each customer. I’m honored to welcome him aboard.”

“Although my recent banking experience was in greater Boston, I grew up here in the Lakes Region
and I am excited to return home to service and support our local business community,” said Dickinson.

Prior to joining MVSB, Dickinson held leadership positions in retail banking, small business banking
and commercial lending. Most recently, he was the Chief Credit Officer for a financial institution based
in the Boston, MA area.

Dickinson is a member of both the Massachusetts Bankers Association and the Risk Management
Association, New England Chapter. He has also served as Past President of the Plymouth, MA
Rotary Club. He was also active as a board member, trustee and volunteer for several organizations
including the Quincy Rotary Club, Plymouth, MA YMCA, Plymouth, MA Chamber of Commerce,
American Red Cross, Alzheimer’s Association and ALS Association. He and his family currently
reside in Gilford, NH.
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Tips for Buying an Existing Business
Hit the ground running with an established enterprise

When you’re working hard for a company, it’s not hard to dream of owning your own enterprise in
which you get to make the decisions and chase your own goals. However, it’s no secret that starting a
business and making it past the first critical years is a very difficult undertaking. If you’re not sure
whether you have the skills or patience to build something from the ground up, buying an existing
business is another option. But before you make your purchase, consider these tips.

Know what you want

Before you launch yourself into the
world of business ownership, you
should ensure you have your
priorities in order. This includes
determining what your personal
strengths are and what you want
out of your work lifestyle. For
example, if you hate animals,
owning a pet store would obviously
not be the best decision. Jared
Hecht of Entrepreneur points out
that you should also know what
industry you want to buy into
(based on your strengths), as well
as the approximate size and
location of your ideal business.

Find a business candidate

Finding businesses for sale can be tricky, but sometimes a perfect opportunity finds you. Entrepreneur
recommends that you start looking for an establishment in your area first by utilizing your personal
network. Depending on the size of business you are looking for, maybe you know of a personal
favorite that is up for sale, like a coffee shop or a small store. If you’re looking for bigger fish or your
local search is unsuccessful, move on to resources online, such as BizBuySell. Be extra cautious if
you search online, though, because bad deals or scams could be lurking.

Do your homework

Let’s say that you find a business that looks appealing and is in your price range. Norm Silverstein of
SCORE told the Small Business Administration (SBA) that this is when the real hard work begins.
Called the “due diligence” process, this is when you ask for access to financial documents to make
sure you have a clear picture of what’s going on behind the scenes. A shop might look nice and busy
as an observer, but a close look at profit and loss statements might show that it is actually losing
money. You want to see as much as possible, from lease conditions to cancelled checks to tax
returns and more. At this point in the process, the SBA really recommends the support of an expert,
such as an attorney or accountant.

Ask for help

You’ve seen the documents and you feel sure that you have found the business that is right for you,
but you shouldn’t sign any papers quite yet. Just as you would have a house inspected by a third party
before you close the sale, you should consider bringing in an expert to go through everything and
confirm your choice. For instance, SCORE, a nonprofit association supported by the SBA, provides
access to volunteer mentors in more than 60 industries that can offer you assistance. On a local level,
consider a business contact you trust, like a lawyer or an accountant. It’s possible that in your
excitement, you might have missed an issue you should be aware of before it becomes your problem,
and another pair of eyes can help point such issues out.

Buying a business is an appealing way to become a small business owner without having to suffer
through the difficult startup process. If you ask the right questions and pay attention to all the facts,
you could finally live the dream of being your own boss.
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