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A New Merrimack Website is Coming Soon!

We are happy to let you know that we are in the
final stages of testing upgrades to our website so
you’ll be seeing lots of changes in a few short
weeks!

Customers and online visitors will experience
entirely new designs, layouts and enhanced
functionality.

Improved and enhanced website features will
include:

The ability to login to online banking directly
from the home page
Connection to the local community through
photos of regional events and locations taken
by local photographers as part of our annual
photography contest
Robust, up-to-the minute access to the latest
financial education tools and information through a partnership with Truebridge, a leading
provider of financial education
Information about current trends in fraud and identity theft so you can stay informed and learn
how to protect yourself from the issues affecting our communities and the world
Information about the most recent upgrades to services such as online banking, mobile
banking and mobile deposit right on the home page
Quick links to our sister company sites in the upper-left corner of our home page. New
Hampshire Mutual Bancorp (NHMB) and its subsidiaries, Meredith Village Savings Bank
(MVSB), Merrimack County Savings Bank (the Merrimack) and MillRiver Wealth Management
(MillRiver) will all be launching new websites

“Our customers regularly let us know what they like about our current websites, as well as what they’d
like to see improved. Their thoughts, combined with the latest in website design trends, guided our
efforts to provide a better experience for those who visit the sites.” said Cindy Hemeon-Plessner,
Senior Vice President and Marketing Officer for all four companies. “Development and creation of the
four web sites has been time-consuming and profound, and we hope that the new application-driven
content will guide visitors to the banking, lending and financial education resources that best suit their
needs.”

Thank you for your input. We hope you are thrilled with the results!
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How Online Banking Can Help You Budget Better
Benefits of online banking that can aid in your budgeting process

Online banking can make a personal budget much easier to manage. Enrolling will offer you
numerous benefits to constantly ensure that your finances are on track, such as the following:

It will list all your accounts in one place. With online banking, you don’t have to worry about how much
money per paycheck you need to avoid spending in order to save enough for that summer vacation.
Make that expenditure or savings goal its own account and either manually or automatically transfer
that amount. That way, you will be
able to see your total amo unt of
assets, but you won’t be tempted
to, or accidentally, spend the
money you needed for the plane
ticket while shopping at the
department store.

You may be able to organize your
expenditures by category. Some
software that your financial
institution may utilize, like
FinanceWorks, as well as
third-party apps or web browser
extensions such as Mint allow you
to create expense categories—or
better yet, do it automatically for
you. This is beneficial for future
budgeting purposes or to make
adjustments, because you can see
how much was paid in a specific
area (e.g., electricity, groceries, phone service).  

“This saves time and confusion from sorting through months of paper statements and allows you to
compare spent amounts with budgeted amounts - so your budget resembles your real life as closely
as possible,” says professional money manager and Investopedia contributor Ryan Barnes.

Scheduling and alerts allow you to avoid late payments or overdraft fees. These little charges can
take a toll on your finances if you don’t stay ahead of them. Automatic bill paying and scheduling
recurring payments will send a set amount of money to a certain payee on the exact date you request,
so you can avoid late fees. You can also schedule alerts to tell you if your account balance is getting
low, which is helpful to avoid both overdraft and returned check fees, as you can immediately transfer
money from another account and conveniently get the information you need to adjust your budget.

You can see your finances in real time. Paying bills and other financial operations are almost
immediate (or at least more so than writing a paper check, sending it through the mail and having to
wait for it to clear). The widespread adoption of mobile banking (online banking, but not tied to a
personal computer) has also facilitated these benefits.

“Consumers have a greater handle on their money since they only need a mobile connection to
access their accounts. No Internet service is required,” says Bankrate.com Editor Janet Stauble.
“There are fewer surprises, as customers can check their balances and transactions anytime.”

Being able to analyze your finances in real time is especially helpful in the small business realm, says
Chris Joseph of Small Business Chronicle, as you can see all your accounts and expenditures right in
front of your eyes, while knowing exactly what is liquid and what assets are tied up. 

Whether you use it for personal or for business reasons, online banking offers many advantages that
can be vital to keeping a successful budget.
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The Features that Boost Home Sales & Values
A few ways to afford upgrades to boost your home value and final
sale

Many homeowners consider renovations and upgrades to their home when looking to sell. There are
several key upgrades to consider that will boost your home’s value, as well as several ways to finance
these large purchases.

Three top features to boost value

Home renovation projects can be
as simple as adding a new coat of
paint on the walls to making
complex additions. The most
important factor to remember for
selling a house is to appeal to the
buyer, not to your own tastes.

According to an August 2016 article
in Kiplinger by contributor Andrea
Browne Taylor, some of the top
projects to consider are creating a
laundry room space, adding
exterior lighting to the facade of the
house and upgrading the kitchen.

“A separate laundry room topped
the National Association of Home
Builders' (NAHB) list of
most-wanted home features for
buyers of all ages—from millennials
to seniors,” reports Taylor, who also says that doing so could be as easy as adding a little space and
separator to a basement and cost as little as $1,000.

According to Taylor, 90 percent of homebuyers want exterior lighting, and at $63 to $135 per fixture,
it’s relatively cheap to install. Lighting up your home could help it get the attention of your potential
buyers and even help sell the home before they even walk in the door.

“Exterior lighting is the most-wanted outdoor feature, according to the NAHB. Options include
spotlights, walkway lights and pendant lights,” Taylor reports.

Finally, kitchen upgrades are still at the top of the wanted features by prospective homebuyers.

“Eat-in kitchens are a must-have for many buyers, especially families with children. It's a space where
they often congregate in the morning for breakfast before the kids head off to school and parents to
work, or in the evening for dinner so everyone can share highlights from their day,” Taylor says.

Assess your kitchen to see if you can open up space by removing a wall. However, Taylor advises to
 make sure it’s not load bearing, or else you could damage other parts of the home.

Financing options for your construction project

Whether you’re considering one of the aforementioned top three upgrades, or an array of smaller
projects to freshen up the house and boost its value, you’ll need to plan how to finance them in
advance.

“To pay for large remodeling projects…homeowners often take out a construction or renovation loan,
which entails refinancing with a mortgage that reflects the house’s estimated value post-remodel.
Many lenders provide mortgages that cover up to 80 or 85 percent of the remodeled home’s value,”
says Washington Post contributor Wendy Jordan in an August 2015 article.

The benefit of taking out a construction or renovation loan is that because mortgage rates have been
favorably low, you could potentially end up with a similar or even lower interest rate than you were







currently paying.

If you can’t refinance your mortgage, Jordan suggests you consider using the home as collateral and
take a home equity loan or home equity line of credit (HELOC).

“A home equity loan, or second mortgage, may be an option if the home is worth more than the
amount the owners owe through their first mortgage,” says Jordan. The borrowed amount is provided
as a lump sum, with closing costs, and the homeowners must begin paying off the loan immediately.
The interest rate is fixed and the payments are made monthly to repay the loan within a certain period
of time.

For homeowners who need more flexibility, Jordan advises a HELOC over a home equity loan.

“Once the line of credit is established, the homeowners can borrow at any time during the draw period
specified in the HELOC agreement, and can borrow any amount up to the maximum credit limit
specified,” reports Jordan. With HELOCs, the closing costs are by assessment and the payment
period is stretched out. However, interest rates are variable so monthly payments may vary.

Another option for homeowners is to take a personal loan to finance an upgrade. However, the
applicant(s) must meet credit requirements and be qualified to borrow—and because the loans are
unsecured, interest rates will be much higher and repayment terms will be held strictly at 12 and 60
months.

Whatever choice you make in the end, consider all your options first.

“Lending caps vary, and a range of borrowing terms may be available from different lenders, so it pays
to shop around,” Jordan says.
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Strategies for Growing Your Business
Financing business growth for future success

The feeling of accomplishment that one gets from the success of their own business is typically
followed by the realization that success may necessitate pursuing larger goals and focusing on
growth. This realization should lead to the formation of strategy with regards to acquiring the capital
necessary to actualize those plans.

Entrepreneur.com contributor
George Deeb stated that creating
growth hinges on investing in your
business, but that the resultant
expenses of those investments can
complicate your bottom line.

Some small-business owners who
are faced with these complications
end up feeling reluctant to incur any
further business debt. This is
particularly evident in family-run
businesses, according to Deeb,
where personal and business
expenses are more closely
associated with one another and,
sometimes, intermingled.

If this is the case with your
business, a small-business loan
may be the best solution. The
funds will be set aside specifically for the business, preventing you from being tempted to skimp on
the necessary expenses required to grow and simultaneously allowing your family budget to stay
separate.

Business owners who are reluctant to take out a new business loan may try to cut their operating
costs to come up with the funds themselves. Making the cuts necessary to finance significant growth
is a time-consuming task, and if you are the founder of your company, your time is an incredibly
valuable resource that would be better spent focused on other areas of need. When budget-cutting
doesn’t result in enough savings, another common trend is for business owners to decide to cut back
on the goals they have for growth.

But according to Deeb, long-term goals should remain intact irrespective of debt. Debt, she noted, is
not necessarily a negative thing for a growing business, particularly if your plan for growth provides
realistic avenues through which you can recover that debt.

Fortunately, your financial institution isn’t likely to approve your loan if you are unlikely to pay it back.
Furthermore, a small-business loan allows you to retain your current level of ownership in your
business, which is a valuable thing for owners with long-term plans.

Before talking to your financial institution about  bankrolling your growth, you need to flesh out your
strategy. According to the U.S. Small Business Administration (SBA), expansion is typically the first
approach to growth.

Acquiring another company is a comparably popular strategy, and it allows you to avoid the
time-consuming process of setting up in a new location by relying instead on existing employees and
infrastructure. You can also maintain a pre-existing customer base instead of having to market your
business in the new area from scratch, which better assures success right out of the gate.

If expanding into a new physical location or gaining a new location by purchasing another company
isn’t preferable, there are a variety of other options. The SBA suggests, among other ideas,
franchising as a means to create growth without the stress of self-starting a new location.

For more growth strategies and information about projecting your growth costs, visit







https://sba.gov/managing-business/growing-your-business, and make sure to take advantage of the
experts at your local financial institution, who are well-versed in the growth strategies that are tried and
true in your community.
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Celebrating 150 Years! 

We kicked off our 150th anniversary earlier this
month with the presentation of commemorative gifts
to four new 2017 babies! The year’s first baby boy
and first baby girl born at Concord Hospital and St.
Joseph’s Hospital in Nashua were each presented
with a gift basket that included a $150 check from
the bank. “This is a great way to begin the
celebration of our 150th anniversary! We hope our
first gifts helps each child establish savings right
from the beginning,” said Philip Emma, President of
Merrimack County Savings Bank.

The Merrimack will be hosting an array of
celebrations throughout the year to honor the 150
year milestone. Historical photos of downtown
Concord and of the Bank’s main office on 89 North
Main Street will be on display at all branch locations.

“Although we cherish our long and rich heritage, we
see ourselves as 150 years young,” said Emma.
“We continue to look forward to more opportunities to serve our customers and our communities.”

Charted on July 2, 1867, Merrimack County Savings was originally established for the people of
Greater Concord as a source for earning interest on their savings or to borrow money for the
purchase of a home. Bank founders included Lyman D. Stevens, the Merrimack’s first President,
along with Edward Henry Rollins, John Kimball, Nathaniel White and Walter Harriman. As a mutually
owned savings bank, the Merrimack remains steadfast in fostering the economic health and
well-being of the communities it serves, while maintaining prudent stewardship of its resources, and
preserving long-term financial stability. The Merrimack’s founding principle of being a safe depository
for the savings of customers in the communities it serves continues to guide present-day operations.

Today, the Merrimack has expanded from a single office location in Concord to eight branches in
Bow, Concord, Contoocook, Hooksett and Nashua, though many customers also use the bank’s
extensive services offered through mobile device and internet banking.
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What do a community bank and one of New
England’s top resorts have in common? Short lines
and big smiles! 

Merrimack County Savings Bank and Waterville
Valley Ski Resort have teamed up to allow you the
opportunity to ski at one of New Hampshire’s finest
winter resorts for less.

Buy 2016-2017 Waterville Valley lift tickets at
Merrimack branches all season long: $56 for adult
tickets and just $46 for teens – that’s a discount of
more than 30% off regular lift ticket rates! Simply
stop by one of our 8 convenient locations
throughout the region during regular business hours
to purchase your tickets. Not only will you save
money, you’ll save time by getting your ticket ahead
of time – no need to stop at the lift ticket window
when you get to the mountain!
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How Volunteering is Good for Your Health
Four ways volunteering improves mental and physical health

The end-of-year holidays are a popular time to volunteer at charities and non-profit organizations.
However, many people might not realize that as they help others, they also help themselves.

Volunteering improves physical
health

There are many ways that
volunteering helps improve mental
and physical health, though it may
benefit the latter even more. In
2002, doctors studied more than
6,300 retired persons at senior
centers and found that those
among them who actively
volunteered had less than half the
risk of dying than those who did
not. This is because
volunteering—at any age—is
associated with lower blood
pressure. According to
Harvard.edu, high blood pressure
is an important indicator of health
because it contributes to heart
disease, stroke and premature
death. As a result, volunteering directly reduces the risk of heart disease and other symptoms of
chronic pain.

Volunteering improves mental health

Happiness is hard to measure, but not impossible. Researchers who looked at hormonal and brain
activity discovered that being helpful to others generates immense pleasure. In fact, a study reported
in Natural Health magazine in 2007 showed that 95 percent of volunteers said they gained a “helper’s
high”—a feeling of euphoria and energy—and HelpGuide.org says that volunteering causes the same
dopamine rush that one might feel after vigorous exercise. Volunteering can give people a sense of
identity and pride, helping improve self-confidence and giving them a more positive outlook on life and
their goals. People who volunteer regularly have also been shown to have better thinking skills and
find it easier to cope with everyday tasks. Overall, volunteering helps people feel less depressed and
angry and makes them more likely to find purpose and meaning in their lives.

Social interaction reduces stress

Volunteering, especially if it involves working with animals, has been repeatedly shown to reduce
stress and anxiety. The social contact aspect of helping and working with others can be exceptionally
beneficial to one’s psychological wellbeing, as is the building of a meaningful connection with
someone through volunteer work, whether they be fellow volunteers or the recipients of help. Perhaps
even more positive to one’s mental and physical health is interaction with animals, particularly dogs.
Numerous studies have shown that simply petting or hugging an animal can quickly reduce stress, and
the American Heart Association has found that pet owners are less likely to be depressed, less likely
to experience heart disease and have lower cholesterol and triglyceride levels. Even if you don’t own a
pet, that’s a compelling argument to volunteer at an animal shelter.

Volunteering helps improve disabilities

It may seem to people with chronic health conditions or disabilities that volunteering is out of their
reach, yet it is just the opposite. HelpGuide.org says that adults with disabilities or health
conditions—everything ranging from diabetes and digestive disorders to heart disease and hearing or
vision loss—have shown significant health improvements after volunteering. You don’t need to be
mobile to get involved with the community: many modern organizations need help with web-based
tasks like writing, email and graphic design, and some may allow volunteers to do their part











tasks like writing, email and graphic design, and some may allow volunteers to do their part
completely remotely.

Volunteering is more powerful than we commonly think. These holidays, help your community by
volunteering and you will find that the act of giving is giving you something back in return.
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5 Indoor Activities for Kids on a Cold Winter Day
Keep children entertained when it’s cold outside with these fun
indoor activities

For many across the U.S., winter weather means snow, ice and whistling wind. As the weather gets
colder, it is likely your children will want to stay inside most of the time. When children are stuck
indoors, however, cabin fever can set in quickly. To keep your children from being bored or glued to
the television on a cold winter’s day, consider these five indoor activities you can do as a family.

Bake cookies

Most kids love cookies, especially
when they have helped bake them.
Including children in this fun activity
is easy. Keep your child away from
the hot oven by asking him or her
to mix the cookie dough together. If
there are multiple children lending
a helping hand, give each one an
ingredient to add. An added benefit
is that the hot oven will make the
kitchen toasty, creating a great
atmosphere for snow day fun.

Play board games

Pull out the family’s favorite board
games and have a fun family
bonding experience. According to
Parenting.com, educational board
games, such as Uno and Connect Four, are a great way to bring the family together and help children
learn regardless of their age. Letting the children pick from a pile of educational games makes it easy
to show how fun learning can be.

Finger paint masterpieces

Finger painting is fun for children of all ages. After all, what child doesn’t like to get a bit messy?
PopSugar suggests adding a few puffy stickers to the child’s paper before he or she starts to paint.
This helps boost the child’s fine-motor skills, especially when the paint has dried and it is time to take
the puffy stickers off. Tailor the stickers to reflect the season, too, using snowflakes and snowmen.

Build a fort

Blanket forts give children the opportunity to use their imaginations. Use sheets and pillows to build a
castle your child must defend from a dragon or build a spaceship to take to Mars. A fort encourages
children to use logic when building, while also allowing them to flex their creative side, making it a
great indoor activity for a cold day.

Make your own play dough

Making homemade play dough is surprisingly easy. It requires only a few household ingredients and
takes 10 minutes to make. Here’s an easy recipe from Living Well Mom to follow:

Ingredients:

1 cup of flour

1 cup of water

2 teaspoons cream of tartar

1/3 cup salt

1 tablespoon vegetable oil











Food coloring

Directions:

Combine the flour, cream of tartar and salt into a 2-quart saucepan. Then, add the water and
vegetable oil. Place this on your stove and turn your stove’s burner on medium/low and stir. Add the
food coloring of your choice as soon as the mixture begins to solidify. Keep stirring until the dough
starts gathering together around the spoon. Then, set the finished product on waxed paper or a plate
to cool. Once it is thoroughly cooled, the dough is ready to play with.

If it is cold outside, don’t worry about sending the kids outdoors to play. Instead, keep them
entertained with these great indoor activities. Share an experience that is fun and educational with
any of these terrific ways to spend a cold day.
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Dunbarton Elementary School Receives $3000
Health and Wellness Grant

We are excited to announce that Dunbarton
Elementary School is the winner of the
Merrimack's first “What’s not to ‘Like’?” Facebook
Health and Wellness Grant Contest.

Early last fall, we reached out to local school
administrators and asked how they could benefit
from an additional $3000 in resources to support
wellness programs in their school(s). Participating
school district submissions were posted on the
Merrimack's Facebook page
(www.facebook.com/themerrimack) between
October 4 and November 18. During this time
community members were encouraged to review
the entries and vote for the proposal they felt was
most deserving of a grant.

 

Dunbarton Elementary School won the contest with
898 votes. The grant proposal, submitted by school nurse Virginia Hast, RN details the school’s need
for two bottle-filling water stations to replace existing water bubblers.

“This year’s 6th grade leadership team was excited to solicit votes for the Merrimack’s Health and
Wellness Facebook challenge,” said Leann McCormack, 6th Grade Teacher at Dunbarton Elementary
School. “To get the votes we needed to win, the leadership team was tasked with encouraging each
student at the school to request five family members or friends to vote for our school’s proposal on
Facebook. The leadership team even provided a sample calling script for each student to use when
making the calls. As an incentive for completing the assignment, participants were rewarded with free
bags of popcorn!”

The new bubblers will increase access to cold, filtered water and encourage hydration for students
and staff throughout the school day. As one of the bubblers is being installed in the
gym/cafeteria/community center, it will be available for the community to use during voting, town
meetings, sporting events, dances and the many other community gatherings that take place at the
school. Refilling bottles also encourages bottle reuse, which reduces waste and helps the
environment.

Once the new filling stations are installed, the school hopes to run a “Hydration Challenge” for
students and staff - a friendly competition to encourage everyone to drink enough water each day with
prizes such as reusable water bottles.

“We were so grateful to have the opportunity to compete for this grant, and we’re overwhelmed by the
show of support we received from our community members for Dunbarton’s wellness initiatives,” said
Principal Owen Harrington. “Water is the best form of hydration for students. Providing them with this
new, easily accessible and environmentally friendly option for refilling bottles will help us reduce waste
and educate students about the importance of choosing water over sugary beverages.”

“Throughout the contest, we were so impressed by the passion for wellness in local schools and the
many programs being offered to local children that encourage active and healthy lifestyles,” said Philip
Emma, President of Merrimack County Savings Bank. “We are very excited to be able to bring this
new resource to the Dunbarton Elementary School students, staff and community, and hope that they
enjoy it for many years to come.”

In addition to the school district contest, community members that voted for their favorite school
district also had the opportunity to enter for a chance to start their new year off with a Fitbit® Blaze
Smart Fitness Watch. Sweepstakes winners included voters from Raymond, Dunbarton and Salisbury,
NH, as well as Shrewsbury, MA.







The Merrimack wants to thank all of the school districts that participated as well as all the community
members that supported their favorite local school district by voting.

Dunbarton Elementary School in Dunbarton, NH serves 215 students from Kindergarten through 6th
grade. It is the mission of the school’s administrators, faculty and staff members to engage students
actively in the learning process, to develop their skills in acquiring knowledge and to have them
demonstrate and exhibit the ability to use knowledge in purposeful and measurable ways.

Photo Caption (left to right):

Back row- Dean Cascadden, Dunbarton Elementary School Superintendent, Stephanie Andruss, AVP,
Branch and Business Development Manager, Bow Office, Amy Mavris, Customer Experience Officer,
Leann McCormack, Dunbarton Elementary School 6th Grade Teacher, Owen Harrington, Dunbarton
Elementary School Principal, Lee Simons, Dunbarton Elementary School Custodian

Front row- Virginia Hast, RN, Dunbarton Elementary School Nurse, 6th Grade Leadership Students:
Hazel Fredette, Emily Kiah, Rachel Pelletier, Alex Magdziasz, Brian Pollock, Ed Caron, Executive
Vice President, Commercial Lending
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