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What's not to 'Like'?
Visit our Facebook page to vote for your favorite local school
district to win a $3000 Health Grant and you could win a Fitbit®
Fitness Watch for yourself!

Over the summer, we reached out to local school administrators and asked how their school district
could benefit from an additional $3000 in wellness resources. Ten school districts (Dunbarton,
Henniker, Hill, Hollis, Hooksett, Hopkinton, Kearsarge, Merrimack Valley, Pittsfield and Weare)
responded, and their entries will be posted to the Merrimack’s Facebook page now through
November 18th. Community members are encouraged to review the submissions and vote for the
school they feel is most deserving of the grant.

To place a vote for your favorite local school district, visit the Merrimack’s Facebook page,
www.facebook.com/themerrimack, and click on the contest application. Once on the voting page,
review the school district submissions and select the school district you want to vote for.  Eligible
voters that place a vote prior to November 18, 2016 and provide their name and contact information
will also be entered to win one (1) of five (5) Fitbit® Blaze Smart Fitness Watches – a win-win for local
schools and community members!

Privacy and security are of the utmost importance at the Merrimack and contact information is only
being collected for the purpose of notifying winners. Your vote will remain anonymous and the
Merrimack will not use, share or sell your personal information for any other purpose.

The “What’s not to ‘Like’? Fitbit® Blaze Fitness Watch Sweepstakes is open to U.S., New Hampshire
residents, 18 years or older. The School District Contest is open to districts in Merrimack County
Savings Bank’s service area. Both begin on 10/4/16 and end on 11/18/2016. No purchase is
necessary to vote, enter or to win. Void where prohibited by law. For official sweepstakes rules and
how to enter, visit www.themerrimack.com/about/contest.php. Merrimack County Savings Bank,
Fitbit® and Facebook are not affiliated. This contest is in no way sponsored, endorsed or
administered by, or associated with, Facebook or Fitbit®.
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Energy- and Money-Saving Home Improvement
Projects
Eco-friendly and financially responsible upgrades for your house

Energy costs are a huge expense for home dwellers these days, so people are always looking for
various ways to be more energy-efficient within the home while also not draining their bank accounts.

There are numerous ways to get a money-smart energy-efficiency update, with many of them being
just day- or weekend-long renovation projects.

Seal your ducts – Your ducts carry hot or cold air to different parts of the home in forced-air heating
and cooling systems.

“About 20 to 30 percent of the air that moves through the duct system is lost due to leaks, holes and
poorly connected ducts,” the U.S. Environmental Protection Agency estimates. Wrapping these ducts
can save you big money.

Add insulation – Now that you’ve
plugged up the drafts in your
home, you can take some time to
add insulation, a basic — but
crucial — next step.

“It turns out that about half of the
homes in the United States are
underinsulated,” said Alliance to
Save Energy President Kateri
Callahan to U.S. News & World
Report.

“If you added up all the leaks,
holes and gaps in a typical home’s
envelope, it would be the
equivalent of having a window open
every day of the year,” adds the
EPA site.

An added bonus: Installing
insulation is fairly cheap and simple.

“With a little how-to research, installation is relatively easy, but be sure to wear a mask and gloves,
and don’t cover any vents — and don’t fall through the ceiling!” advises real estate finance expert
Steven McLinden in a Business Insider article.

Replace windows and doors – For a more thorough and slightly more expensive home
improvement project to save energy (and, in the long run, money), try replacing windows and doors
throughout your house with high-efficiency ones. Use wood-framed windows and any door that is not
hollow inside, as air is able to infiltrate hollow doors.

“If you can replace windows, you can see a huge savings,” says Senior Home Remodeling Advisor
Mark Paulson, who recommends at least double-paned replacements. “Buy the best windows you
can. With windows, you truly get what you pay for.”

Get an advanced thermostat – McLinden also discovered that you can save up to $180 per year on
a programmable thermostat for your home, which Energy Star also finds to be more efficient than a
regular thermostat. Programmable thermostats adjust temperatures automatically and start at around
just $60.

McLinden also recommends smart thermostats — which can be more expensive.

“Some smart thermostats have monitoring systems that track energy use in various circuits around the
house, so you can make adjustments where needed,” he says. “Before taking that plunge, consider
smartphone apps that allow you to dim lights and control thermostats, power strips and other







smartphone apps that allow you to dim lights and control thermostats, power strips and other
connected devices from your phone.”

Upgrade your water heater – Experts say that water heating can comprise a large chunk of annual
energy usage in a home, so installing a high-efficiency water heater can really drive down energy
costs. Contributor to U.S. News & World Report Steven Holbrook found tankless water heaters to be
especially advantageous.

“Tankless water heaters allow users to shave 20 percent off their water bill. In addition to lasting five to
10 years longer than tank heaters, tankless heaters never run out of hot water,” he wrote, adding that
you also get a federal tax rebate through Energy Star if you purchase one.

Replace outdated HVAC systems – Heating or cooling systems that are between 10 and 20 years
old are probably going to be inefficient, according to Energy Star. On the other hand, even a standard
updated system can save you money on energy bills, and a high-efficiency unit will save you even
more.

More important than being generally quick and simple, the aforementioned home improvement
projects give you the most bang for your buck when it comes to saving on home energy. Furthermore,
financing some of the larger projects can also be straightforward, thanks to various loans available
through your financial institution.
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Mistakes Parents Make Saving for Their Child’s
Education
The mistakes made and how to avoid them

With the cost of higher education soaring, saving for your child’s college education is probably one of
your biggest concerns.

However, many parents make some common mistakes that can seriously hurt their efforts, leaving
them well behind on their goals. Here are three of the most common errors and how to dodge those
issues.

1. Being too cautious

While you don’t want to take too much risk with your child’s education fund, you don’t want to play it
completely safe, either.

“Over the last 10 years, you would have earned an average 1.85 percent per year from a savings
account or CD, according to Morningstar,” states a 2016 article in Time magazine. “That’s not nearly
enough to keep up with college inflation, and it’s a fraction of what you might have earned with a
moderate investment portfolio combining stocks and bonds.”

Still, most families continue to put their money in low-risk, low-return options despite the fact that
college costs increase by an estimated 8 percent per year, according to the SmartStudent Guide to
Financial Aid. Instead, try a 529 college savings plan for growth without huge risk. A 529 grows
tax-free if the money is used for qualified college expenses. You can even open an age-based
account that becomes more conservative as your child gets older, thereby minimizing the risk as your
child is about to enter college.

2. Waiting too long to start

Editor David Levy of Edvisors
Network, a college-planning
source, tells Deborah Ziff of U.S.
News & World Report that if you
wait until your child reaches high
school to start saving for college,
you will need to contribute six
times more money than if you had
started at the child’s birth. That’s a
harsh statistic for any parent with a
school-age child.

“What people forget is that the most
powerful tool you have on your side
when it comes to saving for any
goal is time,” Adam says. “If you
can use the power of compounding
to your advantage, and if you start
now, you can save much more.”

Starting earlier also gives you more
time to handle the ups and downs of the stock market, so you can take a chance with investing more
aggressively.

3. Giving up before you start

Some parents are so nervous and overwhelmed about paying the astronomical costs of college, they
give up on saving before they even start. Others worry that savings in the bank will count against the
family in financial aid calculations, which is not true.

“The biggest impact comes from what you earn, not what you’ve saved,” Adam says.  

Furthermore, don’t set the unrealistic expectation of saving to pay 100 percent of college costs, Ziff







Furthermore, don’t set the unrealistic expectation of saving to pay 100 percent of college costs, Ziff
says. A reasonable goal is to pay for one-third of the cost of college through savings and the
remainder through income, financial aid and loans.

“They (parents) can use college calculators to get a sense of how much college is expected to cost,
[and] then set a monthly savings plan based on how much they hope to fund,” she writes.

While saving for your child’s college education may seem daunting, just remember to start early and
contribute regularly, and you can get there.
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Questions to Ask Your Business Lender
Your lender is a valuable source of information

When you are preparing to talk to your financial institution about funding your future or current small
business, you will likely have many questions.

Fortunately, a community-based financial institution is knowledgeable about the business climate in
your area, so it is in a great position to provide you with all the answers you need.

Here are some specific questions
that you should consider asking
your lender.

What Are Your Loan
Requirements?

“It would be wise to ask [financial
institutions] about their specific
requirements before applying,”
states Patricia J. Kratz, lender
relation specialist at the U.S. Small
Business Administration’s (SBA)
Philadelphia district office, in an
article from Business News Daily.
“Many [lenders] will let you know
the minimum credit score they
require, the cash flow you need to
show, and other qualifying factors.”

Once you know the minimum
requirements, you can assess where your current finances fit in, determine areas for improvement
and make any necessary changes to your business plan. Working closely with your financial institution
during this phase will give you a solid foundation for obtaining the right level of financing for your
business.

What Financial Statements Should I Supply?

Although each lender has different requirements, many require business owners with more than a 20
percent stake in the business to be named and included in the application, and to submit signed
personal financial statements.

“Most loan programs require applicants to submit personal and business income tax returns for the
previous three years,” states SBA’s website. “Either as part of the loan application or as a separate
document, you will likely need to provide some personal background information, including previous
addresses, names used, criminal record, educational background, etc.”

What Is in the Fine Print?

Asking about the standard terms and conditions of the loan can help ensure that you have all the
important information and don’t miss out on the little details that often surprise business owners when
they go through the loan process.

“This question helps business owners gain information about the loan other than just the interest
rate,” states Business News Daily contributor Thomas Hill. “Applicants can learn if a loan has a
prepayment penalty, if and when a lender can demand full repayment of the loan’s outstanding
principal, and if a grace period exists.”

Is Collateral Required?

Although many parts of the loan application process are essentially the same from bank to bank, the
requirements for collateral can vary greatly. While some loan programs won’t require collateral, you
may be expected to provide it if your credit score isn’t great, if you don’t have proven experience in
the field of your startup or if there is another major risk factor for defaulting on the loan.







“Strong business plans and financial statements can help you avoid putting up collateral,” states the
SBA. “In any case, it is a good idea to prepare a collateral document that describes cost/value of
personal or business property that will be used to secure a loan.”

Is My Cash Flow Sufficient?

Just as you will have many questions during the process, your lender will also have questions for you.
Some of these will be about concrete numbers and some will be more general, to assess your
character and that of your business.

“Your banker will probably ask you to provide financial projections for the business,” states Lisa Girard
for Entrepreneur. “Make sure to include your debt repayment plan in those projections.”

When the lender has that information, you can ask for their opinion on how easily your current and
projected cash flow would be able to cover the loan repayment. Having this discussion can give you
peace of mind in knowing that the loan is an appropriate size. If your financial institution thinks that
things look too tight, you can scale back to an amount that will be more manageable. 

Merrimack County Savings Bank • 800-541-0006 • http://www.mcsbnh.com/ 

Merrimack eNews 



Merrimack eNews 

Important Information About Improved Security for
Online Debit Card Purchases

The security of your debit card purchases online is very important to you and to us. Now, if you make a
high risk purchase that’s out of the ordinary for you at a 3D Secure online merchant, a pop-up will
appear asking you to provide your debit card expiration date, billing address zip code and the last 4
digits of your tax ID number.

This added verification step helps prevent fraudulent purchases if your debit card information has
been compromised as a result of a data breach or identity theft scheme.This process, known as 3D
Secure Authentication, is available to you through our relationship with MasterCard SecureCode. Only
1% of our online purchases have historically been deemed “high risk” so it’s quite likely that you will
never see the pop-up asking you for the additional information.

Please be aware that if you do see the pop-up, you’ll need to be very careful when you answer the
questions. If the correct information is not supplied within 3 attempts, your ability to purchase online
will be temporarily suspended, or possibly even blocked. If that happens, please call us so we can
assist you.In very rare cases, transactions made at merchants connected with known fraud trends will
be instantly declined for your security. If this occurs, a pop-up notification will appear.

Please continue to notify us of your travel plans to ensure our monitoring systems are not surprised by
unusual card activity in another location. You can inform us of your plans by telephone, in person, or
using the secure Notification of Travel Plans form found within the Secure Forms tab in online
banking. Be sure to contact us at least two business days in advance of your travel.

We appreciate your patience with us we continually work to provide you the latest protections from
evolving fraud trends. If you ever have questions about using your debit card, please contact us in the
manner that is most convenient for you.
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5 Easy Ways to Relieve Work Stress
Reduce the stress of your workday with these five simple tips

Whether you work in an office, at a restaurant or on a construction site, work is always one of the
major causes of stress. Small amounts of stress can sometimes be beneficial because it motivates
workers to push themselves harder to reach goals, but too much stress can lead to depression and
ultimately burnout if it is not properly dealt with. To avoid these feelings of overwhelming pressure and
anxiety, consider trying these simple methods of reducing stress.

Listen to music

Listening to music during stressful
times has many positive effects on
a person’s health. For starters, it
can lower your blood pressure and
also reduce certain hormones that
are linked to stress. In addition,
USA Today reports that listening to
music can help improve overall
sleep quality, help you eat less and
reduce anxiety as much as a
massage. In particular, listening to
classical music can significantly
help relieve stress, but if that genre
isn’t your cup of tea, try listening to
recorded sounds of nature.

Exercise when you can

Exercising during the workday is
an excellent method of relieving stress, according to WebMD. However, this doesn’t mean that you
have to visit the gym or jog 10 miles before work. A simple walk around the office is enough to get the
blood flowing, which allows mood-boosting endorphins to be released throughout the bloodstream.
This can relieve stress and allow you to return to work in a better state of mind. In addition,
Health.com reports that by taking a walk outside the office during lunch hours, the vitamin D from the
sunlight can actually raise your body’s serotonin levels, which relieves stress. The smells, sounds and
visuals also provide welcome distractions that allow people to get out of their own heads.

Talk about your feelings

If the stress of the workday is becoming unbearable, it could be time to pick up the phone to call a
trusted friend or family member. According to the Mayo Clinic, sometimes the simple act of talking
about stressful feelings can be helpful. In addition, the trusted person on the other end of the line
could propose ideas on how to better deal with the situation. Also, once the conversation nears its
conclusion, it could be a good idea to express your gratitude to the person on the other end of the
phone call. Feelings of gratefulness can activate parts of the brain associated with dopamine, which
also helps alleviate stress.

Find an outlet

Whether it’s taking your dog for a walk, writing in your journal or taking a bath each night before going
to sleep, it’s important to create a relaxing routine away from the stress associated with work. Some
people may argue that they don’t have time for these leisure activities, but setting time aside for fun
events can help reduce tension, alleviate stress and avoid burnout. This allows people to be more
productive when they do return to work. If you need help coming up with a hobby, WebMD suggests
activities such as volunteer work, gardening or caring for pets.

Drink tea instead of coffee

While it’s true that caffeine provides a short-term rush of energy, after the effects of coffee finally wear
off, coffee can make work-related stress even worse, according to Health.com. Instead of drinking
coffee, try drinking green tea. This tea only has half the amount of caffeine as a normal cup of coffee







and contains theanine, which is an amino that reduces agitation because it helps calm the nervous
system.

Two of the best ways to reduce work-related stress are to eat right and get a good night’s sleep, but if
that still isn’t enough to keep you calm and steady at work, then consider using one or more of the tips
from the list above in order to alleviate that unnecessary pressure and anxiety.
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5 Scary Books to Read This October
Five terrifying tomes to explore just in time for Halloween

Halloween season is upon us, which means that you might suddenly feel compelled to put on a scary
movie or spend an hour poking about in the dark at a haunted attraction. If you are a voracious reader
who wants to apply your fondness for October terrors to your to-be-read pile, then you have no
shortage of novels, collections and anthologies to choose from. Here are five great books to choose if
you want to satiate your appetite for frights this fall.

“The October Country” by Ray
Bradbury

Few authors have ever exhibited a
singular grasp on an idea quite like
how the late Ray Bradbury could
write about October. 1955’s “The
October Country” collects 19 of
Bradbury’s most terrifying tales,
including classics such as “The
Scythe,” “The Wind” and “The
Dwarf.” Each story is rich in
atmosphere, and whenever fall is
brought into focus, the reader can
practically hear the leaves
crunching beneath their feet. Those
who read and loved Bradbury’s
“The Halloween Tree” or
“Something Wicked This Way
Comes” cannot miss this collection,
which is available for purchase at
https://amazon.com/October-Country-Ray-Bradbury/dp/034532448X.

“Scary Stories to Tell in the Dark” Series by Alvin Schwartz

The urban legends and folk tales found in Alvin Schwartz’ “Scary Stories to Tell in the Dark” trilogy will
likely strike a familiar chord. Schwartz’ recounting of classic tales takes a backseat, however, to the
unsettling illustrations of Stephen Gammell. Gammell’s artwork was the primary reason that the
“Scary Stories” series was the single most challenged work by the American Library Association
during the 1990s, with illustrations for stories like “The Dream” and “The Haunted House” plaguing the
nightmares of countless children. Gammell’s illustrations were removed from later editions, so it is
best to track down a used copy of “The Scary Stories Treasury,” available at
https://amazon.com/Scary-Stories-Treasury-Alvin-Schwartz/dp/B00BXU4RF0.

“The Haunting of Hill House” by Shirley Jackson

Widely believed to be the best haunted-house story ever written, 1959’s “The Haunting of Hill House”
has influenced more than a half-century’s worth of stories, novels and films that followed in its ethereal
footsteps. Jackson’s focus on the relationships between the four main characters, as well as the
relationships between those characters and the eponymous structure, solidifies her place as one of
America’s best literary ghost story scribes. That authors such as Stephen King, Neil Gaiman and
Richard Matheson have been quick to identify this book and her other works as significant influences
on their careers only confirms as much. “The Haunting of Hill House” is available in paperback at
https://amazon.com/Haunting-Hill-House-Penguin-Classics/dp/0143039989.

“It” by Stephen King

Speaking of Stephen King, it would likely be impossible to put together a list of horror books without
pulling in at least one of his titles. One of the most prolific writers of the last 50 years, King’s
ever-expanding oeuvre is replete with modern classics such as “The Shining,” “Carrie” and “The
Green Mile.” “It” is the 1986 tale of an otherworldly being that takes the form of a clown in order to
terrorize a group of children known as “The Losers’ Club.” Whether you consider yourself coulrophobic
(afraid of clowns) or not, Pennywise the Dancing Clown is a figure that will haunt you when the pages







(afraid of clowns) or not, Pennywise the Dancing Clown is a figure that will haunt you when the pages
are closed and the lights are off. “It” is available in various physical, digital and audio formats at
https://amazon.com/It/dp/B019PHYQG2.

“The Graveyard Apartment” by Mariko Koike

Mariko Koike is considered one of Japan’s best living authors, and works such as “The Cat in the
Coffin” and “Twinkle, Twinkle” have gone on to earn global acclaim. 1986’s “The Graveyard
Apartment” is considered Koike’s masterwork, but it has gone untranslated for the American market
for 30 years. After much anticipation, Thomas Dunne Books and translator Deborah Boliver Boehm
will bring this harrowing tale to the United States on Oct. 11. After a young couple moves into a new
apartment built next to a graveyard, it does not take long before unusual happenings unfold and the
family finds itself facing the terror of something lurking in the dark recesses of the basement. “The
Graveyard Apartment” is available for pre-order at https://amazon.com/gp/product/1250060540.

If you are looking for a scary read this October, there is a wealth of books to choose from. Whether
you choose one of the five books listed above or a different selection from another author you have
heard good things about, be sure to keep the lights on after you are done reading—just in case.
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Merrimack County Savings Bank, Meredith Village
Savings Bank and MillRiver Wealth Management
Sponsor NH Pumpkin Festival

The three subsidiaries of New Hampshire Mutual Bancorp are together supporting the 2016 New
Hampshire Pumpkin Festival to be held in Laconia on Saturday, October 22nd. Merrimack County
Savings Bank (the Merrimack), Meredith Village Savings Bank (MVSB), and MillRiver Wealth
Management will be this year’s pumpkin tower sponsors.

Sponsor Executives, Philip Emma, President of Merrimack County Savings Bank, Paul Provost,
President of MillRiver Wealth Management, Rick Wyman, President of Meredith Village Savings Bank
and Sam Laverack, President and CEO of NH Mutual Bancorp recently met with Karmen Gifford,
President of the Lakes Region Chamber of Commerce, to discuss plans for the upcoming event.

“The Pumpkin Festival, which moved to Laconia last year, is community-based event that attracts
visitors from all over New England. We’re thrilled to have such community-centered organizations
involved,” said Gifford. “The organization that founded the NH Pumpkin Festival confidently turned the
event over to the team in the Lakes Region this year. We’re excited to have the opportunity to further
develop the family offerings and better advertise the event.”

Emma, Provost, Wyman and Laverack noted that they were excited to step in to sponsor the tower – a
sponsorship that was previously held by national companies. “MVSB, the Merrimack and MillRiver are
steeped in nearly 150 years of supporting the local community,” said Laverack. “Families and
businesses throughout the region will be attending the event. It’s wonderful knowing our support will
contribute to the enjoyment of so many,” said Laverack.

The Chamber expects upwards of 40,000 attendees. “Visitors will see 20,000 jack-o-lanterns, and get
to select from more than 80 food and craft vendors. This year will also include amusement rides, a
grand parade, haunted attractions, scenic train rides, games, live entertainment and a 5K and 10K
road race.

The Pumpkin Festival is a New England tradition,” added Gifford. “We’re grateful to MVSB, the
Merrimack and MillRiver. Their support helps us give even more to our visitors.” The NH Pumpkin
Festival was previously held in Keene from 1991 through 2014, before the Lakes Region Chamber
volunteered to host the 2015 event in Laconia.

The Lakes Region Chamber of Commerce advances and promotes the commercial, industrial,
service, professional, tourism and retail interests of the Lakes Region in Central New Hampshire. The
mission of the Chamber is to provide services to its members and to promote the area. The Lakes
Region Chamber consists of businesses representing the towns of Alton, Andover, Barnstead,
Belmont, Bristol, Center Harbor, Franklin, Gilford, Gilmanton, Hill, Holderness, Laconia, Meredith,
Moultonborough, New Hampton, Northfield, Salisbury, Sanbornton, Sandwich, Tamworth, Tilton,
Tuftonboro, Weirs Beach and Wolfeboro.

Photo caption (left to right):

Karmen Gifford, President of Lakes Region Chamber, Kim Lesnewski (in the Pumpkin
Costume),Teller Supervisor, Eric Petell, Assistant Vice President, Branch and Business Development
Manager, Sam Laverack, President and CEO of New Hampshire Mutual Bancorp, Paul Provost,
President of MillRiver Wealth Management, Philip Emma, President of Merrimack County Savings
Bank and Rick Wyman, President of Meredith Village Savings Bank at the MVSB Office on 379 South
Main Street (Route 106) in Laconia.
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