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The Merrimack eNews has a new look!

As your financial partner, we’re excited to share the
new version of our newsletter.

We hope you find the stories in this newsletter
informative and helpful.  Please contact us at
eNews@mcsbnh.com, to let us know what subjects
you find most interesting or would like to see
addressed in future issues.

If you are seeing this newsletter for the first time, it
may be that our previous newsletter was not making
it to your inbox.  Please consider adding
eNews@mcsbnh.com  to your safe senders list to
ensure any important updates and information get to
you quickly!

We’re happy to honor your preferences for receiving
communication from us. If you do not wish to
receive this newsletter moving forward, simply click the remove button at the bottom of the email.
Clicking the remove button will only unsubscribe you from eNewsletters and other notifications sent
from this email address. Your access to online banking email notifications and any other requested
email communications with the Merrimack will not be interrupted.

Thank you for your continued confidence in us. 
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The Worst Passwords People Keep Using — and
How to Create Better Ones
Why secure passwords are the key to avoiding account hijackers

Passwords are some of those things that humans just don’t have time for. As a result, we tend to use
passwords that are easy to remember. But that means that anyone can remember them, which
increases your risk of being hacked.

However, creating a strong password decreases the chance that a hacker can easily figure it out and
log in to your account. There’s a reason most websites call for case-sensitive passwords or ones with
numbers and/or symbols. The problem is, most people are still using easy-to-guess passwords.

In an analysis done by SplashData, a security and applications service provider, the top 10 passwords
of 2015 were:

123456
password
12345678
qwerty
12345
123456789
football
1234
1234567
baseball

As you can see, these passwords
are extremely easy to guess, and
that makes it easy for hackers to
break in to your important
accounts.

Besides avoiding common
passwords, consider these tips to
create better, stronger passwords
to reduce your risk of being hacked:

Use special characters

In addition to changing up capital and lowercase letters in your password, experts recommend also
using numbers and special characters like exclamation points or question marks. In fact, online
security company Bit9 estimates that it takes a hacker only 3½ minutes to guess an eight-character,
lowercase password, which is what most people tend to use.

Don’t reuse the same password

Steer clear of making your password the same for numerous online accounts.

“Reusing a password is like reusing the same key for every lock and having that key be something
that you give out to everyone you meet,” Joe Siegrist, CEO of LastPass, says to Business Insider.
“And it can also be copied instantly and used remotely.”

Make them long

This may seem obvious, but the longer the password the better.

“Create a phrase like ‘I hope the Giants will win the World Series in 2016!’ Then, take the initials of
each word and all numbers and symbols to create your password,” Dennis O’Reilly said to CNET. “So,
that phrase would result in this: ‘IhtGwwtWSi2016!’”

Avoid using personal information

Because it can be easier to remember, people tend to create passwords using personal information







like their birthdays, anniversaries, relatives’ or kids’ names, favorite sports teams, cities of birth, dates
of graduation, etc. However, hackers can easily find this type of information, which is typically what
they will try first when attempting to breach accounts.

Don’t write them down
Since the likelihood of someone breaking into your home and finding your password notes isn’t likely,
this tip mostly applies to on-the-job passwords.

“[Writing down passwords is] really not a great idea, particularly at work,” says Boston-based digital
security expert Beth Jones. “Physical security is just as important as online security. Anyone walking
by could see the sticky note next to your machine and then break in to your accounts (especially if
you use the same password for everything),” she adds.

Avoid public computers

“Be careful when using a public kiosk computer like the ones at the airport. Never let browsers on
computers you don’t own store passwords,” says Chris Burchett, founder and chief technology officer
for Addison, Texas-based information security firm Credant. “In fact, it would be best not to log in to
any website requiring a password from a computer you don’t own.”

Change passwords often
It’s important to update passwords every few months, which will increase security. “Treat your
password like your toothbrush, according to U.S. Astronomer and Author Clifford Stoll. “Don’t let
anybody else use it, and get a new one every six months.” 

Since most people spend large amounts of time online, changing your password is becoming more
and more important. Developing a system that works for you can help, so get started today.
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Banking Tips for Entrepreneurs
Making the most of your relationship with your financial institution

There are many factors involved in being a successful entrepreneur, but undoubtedly, maintaining
good relationships is one of the most essential. While all the relationships that you build as an
entrepreneur are important, you should be sure to pay special attention to any that you foster with a
financial institution.

Although entrepreneurs typically
are used to serving their
businesses in a variety of roles,
there are some areas where expert
help is invaluable. When it comes
to fulfilling your business’s financial
needs, your financial institution is
your best ally.

You can set yourself up for
success by taking the time to get to
know the people who work at your
financial institution and helping
them get to know you and your
business. That way, when it comes
time to seek out a loan, you will
already have established a good
foundation.

“It was important to our business
for our bank to know us,” stated
Ryan Stephens, founder of Ryan Stephens Marketing, on BusinessInsider.com. “Developing a
face-to-face relationship with your bank can make a difference when it comes to a breezier process
for lending and credit, and faster problem-solving if any problems arise.”

You can strengthen your alliance with your financial institution by putting a concerted effort into
crafting the image you present and by ensuring that all your communications are well thought out.

Another important tip to keep in mind when embarking on your banking endeavors is to focus on what
NerdWallet calls the “5 C’s”: character, capacity/cash flow, capital, conditions and collateral.

“The 5 C’s of credit are basic guidelines that a bank or credit union might use to evaluate a potential
borrower,” according to NerdWallet Contributor Amolm. “As a business owner, excelling in and/or
understanding each of these categories could drastically improve your chances of receiving a loan.”

Here is more information about the 5 C’s:

Character: This is the general impression that a lender has regarding a borrower. It can’t be
reduced down to simple numbers; it is more of a subjective concept. If a borrower thinks you
have good character, then you are considered to be trustworthy and creditworthy. You can
show your good character by being thoughtful and thoroughly prepared for all meetings and
interactions with your lender. You can also provide references that can attest to your good
character.
Capacity/cash flow: By analyzing your capacity and your cash flow, a lender is able to
determine your ability to repay the loan. One way you can help your business shine in this
regard is to show a detailed accounting of how you will set aside money to pay back the loan,
and how you will use the loan funds responsibly.
Capital: This is the sum of money that you have personally invested in the business. In
general, financial institutions prefer to lend to entrepreneurs who have demonstrated the ability
to invest in their own businesses and therefore have equity in the businesses.
Conditions: No matter how great your business is or how well you prepare for your meetings
with your financial institution, there may be economic conditions out of your control that affect
the decision to give you a loan. This can be for the good or the bad. If you demonstrate that
you understand the current economic conditions of your area and market and that you are







you understand the current economic conditions of your area and market and that you are
prepared to excel in that environment, you can help convince the financial institution that you
are worth investing in now.
Collateral: As with any loan, a small-business loan is easier to obtain if you have assets that
can serve as collateral should you be unable to repay your loan. This is why well-established
businesses may have an easier time obtaining a loan, as they typically have acquired more
collateral over the years.

The relationship you have with your financial institution is one of the most important relationships that
you can foster as an entrepreneur, so keep this information in mind and take action so it grows
stronger and stronger.
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Enhanced Card Fraud Monitoring

We recently upgraded our ATM and Debit Card
monitoring system to provide you with automated
fraud alerts by email, text and phone. 

Our card monitoring provider, Fraud Center,
monitors card transactions 24 hours a day, 7 days a
week, and alerts you when suspicious ATM or debit
card transactions are detected.  If fraud is
suspected, your card may be temporarily
suspended while we try to reach you.  This will
protect you from further unauthorized transactions if
fraud is taking place.  The Fraud Center will try to
reach you first by email, then text message, and
then by automated voice call.  The alert message
will always include the last 4 digits of your card
number, the amount of the suspect transaction, and
the name or the description of the merchant where
the transaction was made.

Listen to or read the details of the alert carefully.
You’ll be asked to respond back in the manner you
received the alert indicating whether the transaction
is authorized or fraud. If you respond that a transaction is authorized, you will receive a confirmation
indicating that any temporary blocks placed on your card have been removed and you can continue to
use your card. If you respond that a transaction is fraud, you will receive a confirmation indicating that
the card will be blocked to prevent further fraud. A fraud specialist will reach out to you during
business hours to discuss any unauthorized transactions on your account and order a replacement
card. 

You will never be asked to enter or share your card number or personal account information. When
you return a call to the Fraud Center, you will be asked for your zip code.  If you call from a number
that we do not have on file, you will also be asked for the phone number we have on file. 

To ensure we are able to reach you in a timely manner if fraud is suspected, please be sure we have
your latest contact information on file.  You can update your contact information by visiting a local
branch or by using the “change of contact information” form within the secure forms tab in online
banking.

Also be sure to let us know when you will be traveling so that the system is not “surprised” when you
suddenly make a purchase outside of the area you normally use your card. Inform us of your travel
plans by phone, in person or using the “notification of travel plans” form found within the secure forms
tab within online banking.

Here are a few ways you can protect yourself from card fraud:

Protect your Personal Identification Number (PIN) when you are shopping or using the ATM
and never write it on your card, card sleeve or store it in your purse/wallet.

Stay alert to your surroundings.  Avoid using isolated ATMs and never use an ATM that
appears to have been damaged or has unusual attachments on or around the area where you
insert or swipe your card.

Before you make any purchases or payments online, make sure the computer or mobile device
you are using is equipped with a current anti-virus program or firewall.

Monitor all of your accounts closely and notify us of any unauthorized activity. Using online,
mobile and telephone banking to monitor your accounts between statements can help you pick
up on unusual activity faster.
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Pay Other People with Popmoney®

Now, in addition to being able to make transfers to
your accounts at other financial institutions with
External Transfers, you can send funds to anyone
you need to pay.  With Popmoney® you can send
funds to almost anyone you know by email or text
message.  Another option is to provide the
recipient’s bank account information.  No additional
accounts or logins are necessary – send funds
directly from your existing account(s)!

Sign up for and use Popmoney® within online
banking or by accessing the MVSB mobile app on
your mobile device.

To sign up using online banking:

Log in to online banking.1.
Select Popmoney from the Move Money
menu.

2.

Click Get Started.3.
Enter the personal information requested.4.
Review and accept the Popmoney Agreement and click Confirm.5.

To sign up using the mobile app:

Access the app from your mobile device and log in.1.
Tap the More button located on the bottom-right corner of the screen (Apple) or the menu icon
in the top-left corner of the screen (Android).

2.

Tap Popmoney (Apple) or Pay People (Android).3.
Tap Enroll Now.4.
Review the Popmoney Agreement and tap Accept.5.
Enter the personal information requested and tap Complete Sign Up.6.

Once enrolled, you can quickly make standard or next day payments to almost anyone right from your
computer or mobile device.  To learn more or to view a list of frequently asked questions, log in to
online banking and visit the Popmoney® page, found under the Move Money menu. 

Please note that limits and fees apply for this service. See the delivery section on the Popmoney /
Send Money page for details. Text and data charges may also apply.  Please consult your service
provider for details.  
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How to Make Your Own Natural Cleaning Products
Natural cleaning products that get the job done at a reduced price

Whether you’re on a tight budget or just trying to help the environment, natural cleaning solutions
made from regular household items such as vinegar, baking soda and hydrogen peroxide can make
your house cleaner and keep your bank account considerably fuller. Best of all, creating your own
natural cleaning products allows you to control the ingredients of your cleansers, so you can avoid the
toxins found in some name brand cleaning products.

White vinegar mixed with water

Combine one cup of white vinegar with one cup of water in a spray bottle for a diluted vinegar solution
that is great for cleaning kitchen counters, backsplash areas, bathroom floors and toilet exteriors. The
gentle acidity of this mixture is able to dissolve hard water deposits, dirt and soap scum from smooth
surfaces like bath tubs and restroom counters. According to HGTV.com, another great feature of this
diluted vinegar solution is that it’s a natural deodorizer, absorbing odors rather than just covering them
up. This product would be ideal for cleaning a mattress used by a bedwetting toddler. No need to
worry—the vinegar smell disappears after it dries.

Lemon infused vinegar

Soak six or seven lemons in a jar of white distilled vinegar for two weeks, and then strain the lemon
infused vinegar and mix it with an equal amount of water. This lemon-infused vinegar is exceptional at
cleaning sinks because of its germ-killing abilities. It is also harsh on grease due to its acidity.
According to myhealthygreenfamily.com, this citrus vinegar can also be used in conjunction with
baking soda to give a thorough cleaning to stove tops. Apply the citrus vinegar first to remove grease,
and then apply baking soda paste—made by mixing baking soda with water—to treat burn marks. The
stove top cleaning is completed by wiping away the baking soda after it has settled.

Hydrogen peroxide

There is no mixing involved here. Hydrogen peroxide straight out of the bottle can be a great natural
cleaner. Some people already use it to remove ear wax and highlight hair, but few know that it can
also be used to clean cutting boards and refrigerators. Simply add a spray nozzle to a bottle of
hydrogen peroxide, and it becomes a non-toxic and cheap cleaning tool, according to houselogic.com.
Spray the inside of a refrigerator, let it sit a couple of minutes, and then wipe away all the dissolved
mess. Hydrogen peroxide can also be sprayed on a cutting board to make the leftover food particles
bubble up; then they can easily be wiped away.







Making and using your own natural cleaning products is a great way to live an environmentally friendly
lifestyle without breaking the bank—a win-win situation for everyone.
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Shop Local at the Concord Farmers’ Market

The Merrimack is proud to be a long-standing
sponsor of the Concord Farmers’ Market.  Not only
the oldest, longest-running farmers’ market in the
state, the Concord Farmers’ Market actually started
in the Merrimack’s Main Office parking lot back
in the early 1980s.

Today’s Farmers’ Market is located on Capitol
Street in Downtown Concord and is open every
Saturday, May 7 through October 29, from 8:30am
to 12:00pm.

With about forty participating vendors, there is a
wide variety of bakery products, meat, eggs, dairy,
fruit, vegetables, fish, honey, and maple products,
and many of the vendors are certified organic. The
market also features potted plants, cut flowers,
wood products, dog treats, and body care products.

Be sure to stop by this wonderful market and support your local farmers, bakers, and creators! For
more information, visit: http://concordfarmersmarket.com/Concord_Farmers_Market/Home.html

See what else is coming up around town at the Merrimack by visiting the Community Calendar.
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