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LLFCU Upgrade - Plastic Cards 2.0

We are excited to announce that La Loma FCU
(LLFCU) is upgrading our platform for both our debit
and credit cards on August 20, 2018. What does this
upgrade mean for you as a card holder? We’re so glad
you asked.
 

First, let’s talk about what’s NOT changing.

All of your current credit and debit cards will
work the exact same they always have.  Keep
swiping!  (EMV Chip cards coming)
You can continue to use your Visa debit and
credit cards at all locations Visa is accepted,
including Costco ® Wholesale!
The same great service from LLFCU cards

New Features!

RePIN and Activate Cards at LLFCU ATM
You will be able to rePIN your card or activate it at any LLFCU ATM.  This means you can rePIN or
activate your card 24 hours a day at your convenience.

CardNav App
The CardNav app lets YOU set how, when and where your
debit and credit cards can be used via
smartphone—providing unprecedented security and control.
Members instantly set their card preferences and receive
convenient, in-app updates to monitor card usage and track
spending.
It lets YOU:

Turn card on and off
Set up travel notifications and alerts
Set a location boundary where your card can only be
used (i.e. Loma Linda)
Keep the card active only around your immediate
location
Use the card for online purchases and then turn it off
after orders are placed
Restrict card to work only with certain types of
merchants (i.e. enable grocery stores while turning off restaurants)
Set spend limits for card transactions and keep spending in check
Get instant alerts each time card is used



 

That’s not all!

Be on the lookout for EMV Chip cards coming soon from LLFCU.
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Need a Notary?

La Loma Federal Credit Union is now offering Notary services! Notary services* at our main branch
located at:

26151 Mayberry St
Loma Linda, CA 92354

Monday - Thursday 9:00 a.m. – 4:30 p.m.
Friday - 9:00 a.m. – 3:30 p.m.
Saturday-Sunday - Closed

No appointment is needed.

What you need to bring with you. 

A valid, government issued photo ID
Documents to be notarized

Why do documents need to be notarized?
A notary public acts as an impartial third-party witness to not only the signature of a document, but
also that all parties who signed a document did so willingly and under their own free will.

* Notary services available to members and non-members of LLFCU. 
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Is it Safe to Save Your Credit Card Info Online?
Tips for protecting your information against identity thieves

If you are a frequent online shopper, having your favorite retailers store your credit card information
seems like it might make sense. Having your information at the ready helps you avoid having to input
your data every time you start the checkout process, but is it trustworthy? Putting your credit card
information in someone else’s hands opens you up to a greater risk for identity theft, which begs the
question of whether it’s safe to store your information anywhere other than in your pocket.

Safety before convenience

Despite the security measures a
website takes and its reassurances
that your information will be safe,
NerdWallet’s Lindsay Konsko notes
that any information put on the
internet is not safe from the
intentions of others. Even with
extensive security measures, online
retailers are increasingly
susceptible to data breaches that
can put your credit card information
out in the wind.

Though saving your information on
a website for easier checkout might
seem like it benefits you first and
foremost, Konsko notes that it’s
actually of greater benefit to the
retailer because it incentivizes
multiple visits and purchases. Not storing your credit information on a retailer’s website might mean
that you need to take a little extra time before pulling the trigger on a purchase, which might actually
help you ward off impulse purchases.

How to safeguard your info

Not storing your credit card information is a crucial safeguard you can implement when shopping
online, but it’s not the only thing you can do to help protect yourself from hackers. According to The
Balance’s Latoya Irby, you should patronize only trustworthy sites and shun clickbait. This should
include not clicking on links in emails — especially unsolicited emails from retailers you don’t
recognize or for whose mailing lists you don’t recall signing up. If an email offer seems appealing, you
should instead type the URL directly into your browser.

When selecting which card to use to pay for your purchases, it’s better to use a credit card than a debit
card, according to Matt Schulz, U.S. News & World Report contributor and senior industry analyst at
CreditCards.com. This is because credit cards do not provide a direct line to your actual money,
unlike debit cards, making it less likely that you would be unable to pay a necessary bill if your identity
should be stolen.

According to Irby, it’s best to refrain from making online purchases from a network that supports public
computers due to the visibility of your data. You should always avoid inputting vital data over an
unsecured Wi-Fi network, and you should also refrain from making purchases using public Wi-Fi like
that you’d find in a coffee shop.

If you’re shopping somewhere you haven’t before, Irby recommends researching the site by checking
Consumer Reports or the Better Business Bureau for stats on the retailer. It’s also imperative that you
keep your computer protected with anti-spyware and anti-virus software programs. When shopping,
always ensure that the website you are using is secure. This is typically indicated by a green lock icon
found in the URL bar.

Saving your credit card information online might seem like a convenient, time-saving option, but it’s
more likely to lead to the bigger headache of having your information stolen. Be smart with your credit
card and personal data and always be cautious when shopping online.
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Join Us for Member Appreciation Day with special
guest Autoland

We know you have choices when it
comes to your financial institution and we
thank you for continuing to choose La
Loma Federal Credit Union. To show our
appreciation, we’ll be giving away
refreshments, sweet goodies and raffling
off two $25.00 Visa Gift Cards*. We hope
you’ll join in the excitement of our
membership appreciation day. Thank you
for being a member and placing your
confidence with La Loma Federal Credit
Union.

Below, you’ll find the date and location of
our celebration

July 13th, 2018
9:00am to 4:00pm
La Loma Federal Credit Union (main branch)
26151 Mayberry Street
Loma Linda CA 92354

* While supplies last. Member must complete short survey to qualify for $25.00 Visa Gift Card Raffle. 
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Why Your Financial Institution Is the Best Place for
an Auto Loan
Five reasons to opt for a local credit union when funding a vehicle

Although there are many ways to establish a car loan when you’re purchasing a new or used ride,
some financial entities will save you more money and deliver more personalized service than others.
Here are five advantages to securing a car loan with a credit union rather than a commercial bank.

Lower interest rates

Per Libby Wells, contributor with
Bankrate, one of the main
advantages of opting for a credit
union loan is their interest rates
tend to be at least one percent
lower than bank interest rates.
According to Sabah Karimi,
contributor with U.S. News & World
Report, a $30,000 car loan will
garner an interest rate of 4.16
percent from a bank, while that
same loan will secure a rate of 2.82
percent at a credit union. For a
vehicle of this value, you can save
a total of $1,100 over the loan’s
duration by opting for the credit
union auto loan.

Personalized loan process

Since credit unions are non-profit entities, operational decisions are made by a local team of volunteer
board members rather than a remote corporate office, as Karimi points out. It’s easy to make an
in-person appointment to talk with a professional face-to-face about your financial situation and
payment plan terms. As Wells explains, credit unions are also more likely to be flexible with loan
terms and repayment options if you encounter financial troubles later on.

Relaxed membership requirements

While some credit unions cater to special interest groups like teachers or local residents, requirements
for joining one are low-key most of the time. “Most credit unions will allow anyone to join,” as Bill
Meyer, with public relations and corporate communications at CU Direct, points out. Plus, credit
unions offer a wide variety of services besides car loans, which might be useful to access later on, as
Nerdwallet contributor Philip Reed advises.

Better chance of loan approval

Another benefit of going with a credit union auto loan is it’s more likely to be approved, even if you
have had or currently have bad credit. It’s all too common for commercial banks to exclude loan
applicants based on corporate requirements that applicants have superior credit scores. “Though the
loan application process is the same and the underwriting process is similar, the credit union may
make some adjustments that a commercial bank would not,” Karimi states.

Member-specific benefits

A side bonus of initiating a car loan with a credit union is you’re privy to a wide array of insider
benefits, Wells highlights. Since credit unions are nonprofits owned by members, its profits go directly
to members; unlike in the case of a commercial bank whose shareholders garner the profits. “Credit
unions produced over $10 billion in direct benefits to their members in the past year because of their
lower interest rates, lower fees and higher yields on savings,” explains Mike Schenk, vice president of
research and policy analysis/advocacy at the Credit Union National Association (CUNA).

Lower rates and excellent customer service characterize credit unions, making the loan application
and payment process smoother when funding your next automobile. Contact your local credit union to



and payment process smoother when funding your next automobile. Contact your local credit union to
inquire about their interest rates and auto loan terms to reap the benefits associated with this smaller,
individual-centric financial institution. 
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