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Welcome Summer!

It’s been almost every family’s tradition to take photographs of their children on the first day of school. And now,
for some parents, this is the month that so many of them will watch their “little ones” graduate. May is the season
of families coming together to watch their children walk across the stage to receive their diplomas. As a Pearland
ISD Trustee, it is an honor to watch those students take that walk and into the next chapter of their lives.
HomeTown Bank of Pearland is proud to be involved and to be supporting so many organizations such as
Pearland Education Foundation, Northern Brazoria Education Alliance, Pearland Neighborhood Center and
Women in Leadership, just to name a few. HomeTown Bank is dedicated to serving our community. Don’t forget
your hurricane readiness and have a great summer! 
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HTB Supports Smart Family Literacy

The Galveston locations of HomeTown Bank are happy to be hosting the SMART Family Literacy “book house” for
the month of May in our lobbies. Bring any gently used children’s book to donate, drop it in the house and help us
support children’s literacy! 
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Liz Birch Named Employee of the Year! 
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HomeTown Bank Ranked Optimal Performer by Seifried &
Brew

Seifried & Brew, LLC, a community bank consulting and risk management firm, ranks HomeTown Bank, N.A. as a
high-performing bank in its prestigious 2016 S&B Top 15th Percentile for the 5th year in a row.

This designation is assigned to banks whose overall performance ranks them within the top 15 percent of all
community banks in the nation. To receive this distinguished honor, HomeTown Bank, N.A. demonstrated
exemplary performance by managing their exposure to risk while maintaining a notable level of reward.

The ranking is based on the S&B index, which measures individual bank performance and then compares banks
across the United States. The banks included in this index have assets between $10 million and $30 billion.
Whereas other organizations rank bank performance, the S&B composite score takes into consideration both risk
and reward.

The Bank currently has two banking offices on Galveston Island, two in Friendswood, one in League City, one in
Alvin, and one in Pearland, Texas.  The Bank currently has $583.4 million in assets, $352.7 million in loans and
$510.5 million in deposits.
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In the Classroom

League City Branch Manager and Sr. VP Bill Provenzano spoke recently at Clear Falls High School. HomeTown
Bank sponsored the "How To Do Your Banking" curriculum for the class! 
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SecurLock Equip 

Now the power to protect your HomeTown Bank debit cards is in your hands. Control where your cards can be
used, turn your cards off and on, and receive instant alerts. Left a store without your card? Lock it until you get it
back. Shopping around the neighborhood? Set the card to work only where you are. To learn more or to download
the FREE app, search for SecurLock Equip in your Apple or Android App store. For more information, click here. 
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Your Financial Institution Is Still Your Best Bet
Community financial institutions can’t be beat when it comes to loans

From crowdsourcing to credit cards, there are myriad options to sift through when trying to finance your business.
But as the saying goes, “if it ain’t broke don’t fix it” — and that holds true with business lending. Getting a loan
from your local financial institution is still a top choice for small business owners for a variety of reasons.

A history of being small-business friendly
For many years, community-based financial
institutions have had the reputation of tackling
the bulk of the nation’s small business lending.

“According to Harvard’s Kennedy School,
community banks account for more than half
of small business loan volume and nearly half
of commercial real estate lending,” states
Evan Sparks, editor-in-chief of the American
Bankers Association (ABA) Banking Journal.
“It’s not an exaggeration to say that the health
of hometown economies depends on having
healthy community banks engaged in robust,
properly underwritten small business loans.”

Simplified chain of command
Giant national banks have complex chains of
command that stretch across the whole
country, which can make it more difficult to
figure out exactly who is making the final
decision about your loan. When you work with
a community-based financial institution, you
have a greater ability to meet and speak with
the chief decision makers who will determine the fate of your loan.

Local know-how
Entrepreneurs who are just starting out often seek mentorship from business owners who have experience in their
area. In other words, working with a local financial institution is like working with a local business with in-depth
knowledge of the local economy and the history of area businesses. These financial institutions are primed with
knowledge to assess how well your business plan will function in the local business ecosystem, giving you
valuable insight to tweak your business plan and boost your chances of success.

Cost savings
Because local financial institutions have strict policies for determining who gets loans, they are more inclined to
offer small business owners a deal that can save them money.

“Traditional brick-and-mortar banks are still your best option for borrowing the largest amount of money at the
lowest interest rates,” states Saundra Latham in an article on The Simple Dollar that assesses the best places for
small business loans in 2017. “They may also offer longer repayment terms if you need them.”

Prior relationships pay
Startups that don’t have established business credit histories often must rely on their personal finances and history
to prove their creditworthiness. While any financial institution can take a look at your credit score, you are starting
out ahead of the game if you already have a relationship with your local financial institution, such as from when
you obtained your mortgage. If it has experience working with you on a personal level, that can go a long way
toward proving your character — one of the factors that the majority of lenders take into account.

Keeping your local business funded by a local business just makes sense, as it makes it simple for you to stay in
contact with the key decision-makers, ask any questions you have during the process and find the best rate.
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The Dangers of DIY Projects: Why It’s Best to Get a Loan to
Properly Pay for Work
Why you’re better off getting a loan and hiring the experts for your home project

Many homeowners decide to take on an improvement project either because of cost or the desire to do something
for themselves. However, sometimes it’s best to get a loan and leave the work to the professionals.

Underestimating what it takes
According to a September 2009 article in Bankrate.com by contributor Melissa Ezarik, the do-it-yourself, or DIY,
trend coincides with the American dream — rolling up your sleeves and working to make your dreams a reality. It
has been further fueled by the internet and the ease with which we can obtain information.

Unfortunately, it’s sometimes too optimistic to believe the project at hand is as easy to complete as it was to follow
along in the YouTube video tutorial. Small projects can easily be done on your own, such as refacing an old
dresser. Larger, more involved projects, like
home renovations and additions, can become a
DIY nightmare if you are not experienced in
the work needed to complete the project.

In fact, many homeowners have demonstrated
overconfidence and lack of understanding of
what goes into major home improvement
projects that they take on themselves. These
people often experience issues completing the
project when they realize their skills are too
limited, explains Ezarik.

“Say the idea is moving a wall to create some
extra bathroom space. This could involve
moving the plumbing in the basement, adding
new floor framing, rerouting electrical wires,
removing and replacing trim on the wall,
matching the wall texture to the original, and
painting,” says Ezarik.

Knowing when the project is better left to
the pros
Some things are just better left to the professionals, says Ezarik, especially when it comes to working with
electrical lines, plumbing, natural gas pipes and even installing drywall or cabinets.

“Most DIY plumbing projects are a big mistake. Not only can they be physically dangerous for homeowners, but
they also could cost big bucks if they have to get problems fixed by a professional down the road or get dinged by
a bad home inspection when they try to sell,” explains founder of Best Money Moves Ilyce Glink in an August
2015 article in CBS Money Watch.

Painting is another example of a home improvement project that can end up costing you if you lack the
experience. Being able to see the brush strokes on the painted wall or accidentally getting paint on the ceiling or
the floor will negatively affect the value of your home, as well as cost you more when you have to hire a
professional to redo it all.

Considering installing your kitchen cabinetry? Think again, suggests luxury real estate sales team member Danny
Hertzberg of The Jills in an August 2015 article in CBS Money Watch.

“Unless [you] really have the skill set, it shows. You might end up with a sloped cabinet or put the wrong doors in
the wrong places so they don’t open correctly — it’s a space planning issue,” says Hertzberg.

In general, even if it’s not on purpose, doing a poor job with a home renovation shows your visitors and future
homebuyers that you don’t care enough about the value of the home to invest and make sure the work is done
correctly, suggests Glink.

While it may cost less in labor to do the work yourself, keep in mind contractors can often purchase building
materials at wholesale value rather than retail, and they will most likely already have all the tools necessary for the
project. Putting in the work to get a loan is a better option than paying to do the work twice.  
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Tips for Making Safe Credit Card Purchases Online
In today’s digital age, you need to be especially careful when making online
purchases

With online shopping becoming the norm, people have also become more susceptible to identity theft. It’s
imperative that you be careful and mindful of how you shop online.

A November 2016 article in The Balance by contributor LaToya Irby outlines seven tips for safe online shopping:

Conduct your online shopping only on websites you trust: It may sound obvious, but using your credit
card to make online purchases only on those websites you know and trust could save you from becoming
a victim of fraud. Never click on links provided via email; instead, type the entire URL of the website into
your browser to open the site.

1.

Never shop from a public place: Public computers are susceptible to hacker technology, such as
software that captures your keystrokes and retains your personal and credit card information. Additionally,
public Wi-Fi is unsecured and, as such,
could redirect your device to a fake
internet connection that an identity thief
can monitor and use to intercept your
personal information.

2.

Keep your devices protected from
viruses: Always stay up to date with
virus and spyware protection software,
and make sure you are using antivirus
software that is reputable, not the type
for which you receive an ad via email
or in a pop-up window.

3.

Check with the BBB first: The Better
Business Bureau marks websites with
poor customer service records, so
make sure to check out the credibility of
the site in question using the BBB
before making a purchase.

4.

Use credit cards, not debit cards:
Credit cards have better protection
services against fraud than debit cards,
so you’re liable for fewer fraudulent
charges if they occur. Additionally, you
could lose access to your account and your funds while the financial institution sorts out a debit card that
has been compromised, whereas with a credit card the only access that’s affected is that line of credit.

5.

Make sure the website you use is secured: Always look for the green lock symbol at the start of your
URL browser, and make sure you type in the website using “https” to ensure the site is secured to encrypt
your information when making online purchases.

6.

Keep track of your purchases with receipts: Just as with in-store purchases, printing a copy of the
receipt of your online transaction will help you track your credit card activity. Use the printed copy to
compare against your monthly credit card statement and watch for fraud.

7.

In a November 2016 article in the Better Business Bureau by APR, CFEE Janet C. Hart recommends checking
both your credit card activity and your bank account activity once a week, rather than waiting for the monthly
statement. This ensures you catch fraudulent activity shortly after it’s occurred instead of finding out weeks later.

Hart also advises that we be wary of phishing scams—emails seemingly from a business claiming an error with
your order or your account and asking you to confirm personal and identifying information. Legitimate businesses
do not send these types of emails.

“Beware of ‘GREAT’ deals — if you find a website offering deals that seem too good to be true, they probably are.
You may get a knock-off product, a product that is not the brand you ordered, or you may get nothing at all,” adds
Hart.

Lastly, Hart recommends always checking the website’s privacy policy before making purchases online, so you
know exactly how your personal information will be used.
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