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ClickSWITCH Makes It Easy!
Switch to HCU checking account in minutes!

Moving your recurring payments and direct deposits to your Holyoke Credit Union account
has never been easier.

With ClickSWITCH®, you’ll have your accounts moved in just minutes.

Switching your direct deposits and recurring payments to Holyoke Credit Union doesn’t need to be a
hassle.

We’ve made it easier than ever with ClickSWITCH.

In just a few minutes, switch all your direct deposits and recurring payments to your new or existing
account at Holyoke Credit Union.  This eliminates the hassle of having to contact each business and
helps to ensure that you don’t miss a payment during your account transition.

How it works

Call 413-341-0133 or visit us to get started

To get started, call 413-341-0133 or stop in to any branch today to receive your activation
code. Login to ClickSWITCH and in a few simple clicks, you’ll activate the secure online
solution.

1.

Switch your direct deposits and recurring payments

Use your old account to automatically find and switch all recurring transactions.

2.

Get notifications as it works for you

The solution does the work for you, receive real-time updates and get notified when it’s done.

3.

Why use ClickSWITCH?

Change financial institutions without the hassle
Securely switch direct deposits and recurring payments in just a few minutes
No need to track down payments or fill out paperwork
Just a few clicks will save hours of time
Track switches and receive real-time switch notification
Initiate the closure of your previous account

Already have an activation code?
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Holyoke Credit Union is on Social Media!
Follow us on Facebook and Instagram
Holyoke Credit Union is on Social Media!

Stay up to date with important news, updates and everything happening at Holyoke Credit Union by
following us on social media. "Like" the Holyoke Credit Union Facebook page by searching "Holyoke
Credit Union" or by visiting www.facebook.com/
HolyokeCreditUnion. Follow the HCU Instagram account by searching "HolyokeCreditUnion" or by
visiting www.instagram.com
/holyokecreditunion. Enjoy getting social with HCU! 
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Avoid Vehicle Lease Fees with These Tips
Prevent headaches over car lease fees

With consumers averaging seven years of vehicle ownership, leasing a vehicle is a popular alternative
for drivers looking for shorter terms and more flexibility to upgrade. Leases are also seen as a more
cost-effective choice because the payments are typically lower than purchasing, and you often don’t
need to worry about a large down payment up front. However, these short-term investments can result
in a long-term financial strain if you don’t know what to look out for.

Pay now or pay later

Bankrate’s Michael Pearl
recommends that you pay no more
than $2,000 up front when you
lease. While you may feel obligated
to pay more initially, it could cost
you more down the line if your car
is wrecked or stolen. In these
unpredictable events, the
insurance company reimburses the
leasing company for the car’s
value, but your money is less likely
to be refunded.

Make your payments on time

The idea of being timely with your
payments should go without saying,
but it also bears repeating because
of the impact a late payment can
cause. As you make monthly
payments, keep in mind that one
missed payment can result in a hefty penalty. To avoid these fees, set up a reoccurring payment or, if
you prefer to do it manually, create a calendar reminder. If you miss a payment, you may lose your
security deposit or suffer other costs when the vehicle is repossessed.

Stick to three-year leases

You might see 39-month leases advertised at your local car dealer and think that the extra three
months may be in some way advantageous to your needs. However, Pearl recommends that you
stick to the traditional 36-month lease. Leasing in excess of three years can lead to larger
maintenance and repair bills after the manufacturer’s warranty expires. Keeping your vehicle for an
additional three months means you will likely have to purchase an extended warranty to keep yourself
covered.

File your miles and maintenance

Be mindful of the maximum miles per year the dealership allows on your lease. According to CNBC’s
Sarah O’Brien, you could pay anywhere from 15 cents to 25 cents at the end of a lease for each mile
over the limit. You will also pay out of pocket for any damage or excessive wear and tear done to the
interior and exterior of your car. The meaning of wear and tear will differ by dealership, so it is
important to ask about this before you sign the lease. Before returning the vehicle, getting any
damage fixed ahead of time out of pocket may save you money on fees.

Buy at the end of your lease

Your daily commute may accumulate more miles than the agreement permits, or your vehicle might



Your daily commute may accumulate more miles than the agreement permits, or your vehicle might
have deterioration you don’t want to fix. If this is the case, consider buying your leased car once your
term is up. Purchasing the vehicle at the end of the lease will steer you clear of these fees altogether
as well as a disposition fee — money used to clean the vehicle at the end of a lease — that can be as
much as $400.

Read your contract

In addition to the disposition fee, be aware of a few other numbers when you are near the end of your
lease. These numbers include the car’s residual value and the purchase option fee. Like the previous
numbers discussed, these are also on your contract. To ensure that you and your dealer are on the
same page, bring your contract in with you on the day you return your leased vehicle.

Follow these tips and you will avoid leasing costs you do not want to pay. Leasing is a driver-friendly
alternative to financing, so make every effort to ensure that it’s comprehensively better for your needs.
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What is Escrow?
Learn more about how to keep your money safe in big transactions

If you have ever shopped for a house, you have heard of the term “escrow” or the phrase “in escrow.”
It’s usually used regarding real estate, but it is also applicable to other large purchases, especially
when you want to make sure you’re getting what you paid for (or that you’ll actually get your money
when selling something). Before you get overwhelmed with financial talk, learn more about what
exactly escrow is and how it benefits you on both sides of a transaction.

The basics

According to the experts at Zillow,
“Escrow is when an impartial third
party holds on to something of
value during a transaction.” In this
modern world where you can easily
create a new personality or cover
up a home’s flaw with photo
editing, escrow is a way to protect
you as a seller or buyer. Instead of
giving down payment money to a
seller, a third party (usually a
dedicated escrow company, officer,
or lending institution) holds on to
the money in the transaction until it
is complete and you and the other
person are reasonably satisfied.
This way the seller can’t take the
money and run or take their item
off the market without
consequences.

Buying a home

If you want to buy a home, you make an offer to the seller. When they accept it, you typically write an
earnest money check. Cathie Ericson of Realtor.com explains this is usually 1-3 percent of the agreed
price of the property that you put forward as a good-faith gesture. It tells the owner that you’re serious
about the purchase. Instead of the homeowner getting to cash it and use it right away, you give it to
the escrow entity. It cashes the check to prove that what you wrote doesn’t bounce and informs the
seller.

From there, the escrow usually acts as a referee, explains Justin Pritchard of The Balance. It makes
sure that you and the other person fulfill your duties before the sale of a house is final, like ordering a
home inspection and securing a mortgage. When you satisfy all requirements, you close on the home
and the sale is final. The money in escrow is then usually put toward the purchase price of the home
or something else that helps you, the buyer.

If you exit the deal in a manner not allowed by the escrow agreement, the current homeowner gets to
keep the earnest money for their wasted time, according to Zillow. On the other hand, if they break
their part of the arrangement, you get to walk away with your money instead of it being held hostage
in negotiations.

After the purchase

After you finally sign the papers and get the keys, you may think the home is all yours. However, if
you have a mortgage, the lending institution really owns it and could utilize an escrow account. When



a lending institution takes on a mortgage for you, the house itself is collateral because the institution
can take the house back in foreclosure and sell it to resolve an unpaid debt. An investment this large
needs homeowner’s insurance, and buildings have property taxes owed to the government. Brian
O’Connell explains for TheStreet that if you fail to pay for either of these, it can expose the lender to
extra risks like loss of value and a government penalty on the house for unpaid taxes called a lien.

To protect itself, the mortgage loan servicer might decide to make these payments on your behalf to
make sure they’re submitted properly and on time. You will then pay into an escrow account with your
monthly mortgage payment, and the mortgage holder will use that specific fund to cover taxes and
insurance.

Escrow is a handy tool for making big purchases that take time to pay off. To learn more about the
process and constructing escrow agreements, talk to your realtor or a financial advisor.
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Obtaining Franchising Funding
Find the money for your business adventure

Opening a franchise is a good option if you want to run a business but don’t have a unique product or
service of your own to sell. However, it can cost a pretty penny to invest in a well-known brand and
open up your own branch. If you’re ready to take the plunge but don’t have deep pockets, consider
some of these franchising-funding options.

Traditional loan

The customary means of
borrowing money is still the most
popular one among your fellow
franchisees. According to Teddy
Nykiel and Jackie Zimmermann of
NerdWallet, you’re 15 percent
more likely than other types of
business owners to seek out a
lending institution for a loan. It
doesn’t hurt that lenders are more
likely to support new franchise
locations of a proven brand than a
new enterprise with a fresh,
untested business plan.

You might have a better chance
getting a loan to open a franchise,
but that doesn’t mean your
finances are exempt from
consideration. Before you sit down
with a loan officer, make sure you
have all of your relevant financial records at hand. Marco Carbajo wrote for The Balance Small
Business in 2018 that regardless of how popular your franchise is, you still need to meet the
conditions of the institution’s underwriting and lending policies. This includes a tough look at your
credit score and net worth and possibly providing collateral to secure to the cash you need. 

Friends and family

While a loan is the more typical road to franchising money, it’s not the only option. If you have a large
network of friends, business acquaintances and family, they could help lay down the cash for your
dream. While it sounds like an easy option, Martin Zwilling, founder and CEO of Startup Professionals
and contributor to Inc., warns that you should be just as prepared to talk to the people you care about
as you would professional investors. This includes knowing how much you’re asking for, how long it
will take to repay them and coming prepared with a prototype or other demonstration of your hard
work before you asked for the money.

Asking the people you already know for money sounds like a more informal process than approaching
other investors or lenders, but Zwilling cautions that you should both sign an agreement document
with specific terms. Not only does this lay out how you will reimburse your loved ones for their
generosity, but it also makes the rules of the arrangement crystal clear. The document will protect
your relationships from breaking apart over a disagreement about money in case you interpreted
verbal comments differently.

Financial partnerships

If you’re willing to work with another person, a business partnership is another way to raise the funds



you need to buy a franchise. A business partner might have the credit score or personal connections
you lack to get money for your initial investment, or they may simply have the cash themselves.
Partnerships can range from an equal associate who runs the business alongside you to a silent
associate who provides funds but lets you take control.

Like with money from family and friends, Eddy Goldberg with Franchising.com says that any form of
partnership needs an agreement “that clearly spells out, in writing, an exit strategy in case things don’t
work out as planned (or hoped for).” This document should also contain options for if one partner
wants to buy out the other or contingency plans for unexpected medical conditions or partner death.

Opening a franchise is a great way to run your own business with all the help of a bigger brand, but it
comes with some hefty starting costs. Before you make any permanent decisions, make sure to
consult with a financial advisor.

Holyoke Credit Union • 413-532-7007 • https://www.holyokecu.com/ 

 



 

2019 Holyoke Credit Union Scholarship
Opportunities
Another great membership benefit!

The Holyoke Credit Union Scholarship Program will be awarding three (3) $500 college scholarships
this year to eligible students. Eligibility is open to high school seniors who will be enrolled in an
undergraduate college degree program during the 2019-2020 academic year and upperclassmen
(students already enrolled in college).

Please see below for the cover letter and application, come into any branch to pick one up or go online
to www.holyokecu.com for an electronic copy.

Eligibility requirements:

Eligibility is open to high school seniors who will be enrolled in an undergraduate college
degree program during the 2019-2020 academic year and upperclassmen. 

1.

Applicant or parent/guardian must be a member of the credit union. 2.
The member must be in good standing with the Holyoke Credit Union. 3.
Each applicant must complete a current Holyoke Credit Union scholarship application form and
submit it with the other required material.

4.

Students must submit an academic transcript of grades with their completed applications.

Cover Letter

Application

The deadline is Friday, April 19, 2019. Please send applications and transcripts to:

Holyoke Credit Union 
c/o Barbara Baran 
490 Westfield Road 
Holyoke, MA 01040

Questions? Call Barbara Baran at (413) 278-6833.
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Mark Your Calendars for the Next Community Shred
Day at HCU 
Saturday, May 18, 2019
It’s Spring Cleaning Time!

Start gathering all those old documents that should be shredded such as: 

Old tax records
Checks
Employment records
Old bank statements
Credit card applications
The sky is the limit!

 Bring them to HCU’s Feeding Hills Branch at 14 North Westfield St. 
On Saturday, May 18, 2019
From 9:00 am – 12:00 pm
And get them shredded on the spot for FREE!

Come into our branch for a coffee and donuts while you are there!

We will be happy to answer any questions you might have while you are there.

Let Holyoke Credit Union and PROSHRED Security

Help to keep your identity theft safe and secure! 
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How to Incorporate More Movement into Your Day
Add some exercise to your daily office routine with these simple
techniques

The vast majority of workers spend most of their day sitting at a desk. Unfortunately, all that sitting can
have unintended consequences. According to the Mayo Clinic, excessive sitting can lead to health
complications later in life. It’s in every worker’s interest to move around as much as possible
throughout the day, and there are several ways you can incorporate more movement into your routine.

Use a standing desk

Office workers spend
approximately eight hours a day
seated in a chair directly in front of
a screen, but there is another desk
arrangement available to many
people: a standing desk. Standing
desks place a monitor higher up,
allowing workers to stand while
completing task on their computer.
Healthline states that standing
desks can even help reduce back
pain. If standing throughout the day
sounds exhausting, you need not
worry, as some standing desks can
be converted back and forth from a
sitting position to a standing one
with ease.

Exercise at your desk

Even if you can’t install a standing
desk at work, there are other ways you can incorporate a healthy amount of movement into your day.
Every hour on the hour, you can do some simple exercises at your desk. WebMD lists squats and
lunges as exercises you could perform within the confines of your cubicle. Although you’ll still need a
more strenuous workout after your time at the office is through, every little bit helps.

Take the stairs

If you aren’t working on the first floor of your business’s building, it can be tempting to take the
elevator up to your floor in the morning. Forgoing the elevator in favor of stairs is another way to get
your heart rate up. This goes for shopping excursions after work, too. Avoid escalators and elevators
at the mall and take the stairs when you can.

Park further away from your work

Getting the closest parking spot to the front door in the morning feels rewarding, but parking farther
away can be rewarding in its own way. Doing so means you have to walk further first thing in the
morning. LifeHacker says that extending the walk from the parking lot to your desk will help you be
more active, feel less sluggish and help you burn some extra calories.

Take a walk during your lunch hour

Unless they’re heading out to a local restaurant for a midday meal, most people don’t end up using
their entire lunch hour. Instead of simply sitting idle after finishing your food, consider going on a walk
during the second half of your lunch. Not only will it add movement to your day, it will also help you



work off the meal you just finished eating.

Refill your water bottle throughout the day

In addition to getting more movement in your workday, you should stay hydrated during office hours.
When filling up your water bottle, which you should be doing frequently, only fill it up halfway. This will
lead to more treks to the water fountain or cooler.

Walk and talk with co-workers

Traditionally, the conversations held between you and your coworkers take place right outside a
cubicle while someone sits at their desk. Both of you can incorporate some movement into your day
by walking and talking at the same time around the office instead of sitting. Just be sure the
conversation doesn’t take up too much of your workday.

Using these simple practices, you can minimize the amount of sitting you do while you’re on the clock.
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3 Easy Side Dishes to Make for Easter Dinner
Simple, delicious dishes to complement your Easter dinner

Side dishes often play a supporting role at Easter dinner. With the following recipes, however, your
accompaniments will be elevated to star-status. Pair your entree with a few of the following
suggestions and be prepared for minimal or zero leftovers.

Seasonal-inspired dishes

You’ve waited months for warmer
temperatures, longer days of
sunshine and, most importantly,
spring produce, and Easter dinner
is the perfect time to showcase the
gifts of the season. Combine pasta
with baby sweet peas and ham for
the decadent Creamy Spring Pasta
Bake (Julia’s Pasta Bake) from
MyRecipes.com. A layer of
parmesan cheese and croutons on
top makes the dish irresistible. The
peas add a sweet, fresh taste while
the cheese and pasta provide your
guests with pure comfort food.

Sweet strawberries and tart
rhubarb are a match made in salad
heaven. The colorful salad from
Deb Wise at Southern Living also
features a hint of mint, crunchy
almonds and a dressing that blends rhubarb syrup, lemon and orange juices. The fresh salad is
delicious whether chilled or served at room temperature, according to Wise.

With a side of honey glazed carrots, every guest at your dinner table will be eager to eat their veggies.
To whip up the brightly colored and sweet-tasting recipe from Delish, you’ll need butter, honey, garlic
powder, dried rosemary, black pepper and kosher salt for the glaze. Fresh thyme adds a colorful
garnish.

Your table will instantly benefit from a pop of green. Good Housekeeping’s recipe for lemony
asparagus, beans and peas offers spring-fresh veggies drizzled with olive oil and lemon juice and
sweetened with honey. A healthy topping of sesame seeds adds a burst of flavor to each bite.

Comforting spuds

Whether baked, mashed or French-fried, potatoes are crowd-pleasers, and Food Network’s recipe for
four-cheese scalloped potatoes are sure to impress. Slice two pounds of russet potatoes into 1/8-inch
thick slices and combine heavy cream, garlic, salt, pepper, shredded parmesan cheese, asiago
cheese, comte or raclette cheese and mozzarella cheese to create the cheesy, gooey and
hard-to-resist dish.

Simple scalloped potatoes may require less culinary effort than the four-cheese version, but they
deliver just as much flavor and deliciousness to your Easter dinner. Food Network’s recipe for simple
scalloped potatoes favors low-sodium chicken broth, skim milk, nutmeg, garlic and gruyere cheese to
dress up the slices of russet potatoes.

Rosemary roasted potatoes from Delish is a side worthy of your Easter dinner and every dinner party



you throw. Two pounds of baby potatoes will be transformed by garlic, extra-virgin olive oil, kosher
salt, black pepper, rosemary and a 400-degree oven.

Doughy goodness

Everyone will be reaching for the breadbasket when you serve Good Housekeeping’s recipe for
buttery rosemary rolls. The name says it all: These light, fluffy rolls are drenched in butter and
rosemary with hints of brown sugar and sea salt on top for a sweet, salty treat.

Make your Easter dinner unforgettable by trying one of these amazing side dishes guaranteed to
please your discerning guests.
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Organizing and Storing Your Online Passwords
Keep your passwords secure and accessible with these storage
methods

Considering how connected you are in today’s digital world, it’s important to ensure your online
presence is secure with a strong set of passwords. It can admittedly be difficult to keep track of these
various passwords, and as the number of websites you sign into grows, so does the challenge of
organizing that growing list. Fortunately there are some helpful tricks and tools you can use to
organize and store the passwords you use while on the internet.

Why multiple passwords are essential

Many internet users may question
the point of utilizing numerous
passwords for different websites.
Nick Douglas of LifeHacker
explains that reusing passwords
makes it more likely for you to be
hacked. If someone gets a hold of
your password, it will be easier for
them to steal your information or
identity if you use the same
password for different websites.
Multiple passwords that avoid
common phrases will keep all of
your data more secure. It may be
tempting to make several simple
passwords for all the sites that you
use, but Robert Siciliano of the
Balance warns that doing so is a
mistake, as these simple
passwords will be easier for
hackers to decipher.

Method #1: Write your passwords down

One of the simplest ways to track your passwords is to physically write them down. Hayley
Tsukayama of The Washington Post says that writing your passwords down on a physical piece of
paper groups all of your passwords in one convenient location. Tsukayama warns that piece of paper
or notebook could be stolen, however, thus putting all of your passwords at risk. Nara Schoenberg of
The Chicago Tribune says that a piece of paper with all of your passwords on it is even more
vulnerable if you live with a roommate or in a dorm-like setting. If you live alone or with a trusted
friend or family member, this method is a bit more secure.

Method #2: Store your passwords in a computer document

A similar way of storing your passwords involves creating a digital document on your computer.
Schoenberg states that this method is a fair bit more secure than simply writing down your passwords,
as you have to log in to your computer to access it. If someone is able to get a hold of this document,
though, they’ll have access to all your passwords just as easily as if you wrote them down. Never
share this document over the internet or via e-mail.

Method #3: Store your passwords on the cloud

There are various methods of storing your internet passwords over the internet. One of the most
common methods is via a cloud-based system. Siciliano says that storing passwords via the cloud



common methods is via a cloud-based system. Siciliano says that storing passwords via the cloud
presents a number of advantages. The cloud is easy to access on any of your devices, meaning you’ll
take your passwords with you on the go. The data is also encrypted, protecting it from other online
users. Siciliano does warn that the cloud is not foolproof. Like all computer systems, cloud-based
interfaces can be vulnerable to advanced hacking or system outages.

Method #4: Use a password management program

Another way to store and protect your passwords is by utilizing a password protection program or app.
These systems are designed specifically to organize and protect internet passwords. Many of these
password managers are free. However, Jon Martindale of Digital Trends says that the most reliable of
these services require a small fee to access. David Nield of Gizmodo notes that many internet
browsers have built-in password management systems of their own. These work best if you’re signing
into a program that is supported by the browser, such as signing into Gmail via Google Chrome.

Drafting a wide assortment of passwords will help keep you more secure on the web, and employing a
storage method will make it easy to access those passwords.

Holyoke Credit Union • 413-532-7007 • https://www.holyokecu.com/ 

 



 

Financial Aid Resources
These financial aid programs can help you pay for college

A college education can help you secure a sounder financial future. Yet securing that education often
comes at a very high cost.  Financial aid can help alleviate some of that cost, and it can come from a
variety of different sources, depending on what works best for your needs.

FAFSA 

The most common means to
acquire financial aid is through the
Free Application for Federal
Student Aid. FAFSA is the federal
financial aid initiative by which
students receive funding from
government-issued loans and
work-study programs.

According to the U.S. Department
of Education, most incoming
college students are eligible to
receive financial aid through the
federal government, regardless of
their age, race or field of study. 
However, income is taken into
consideration, with lower-income
students generally receiving more
funding than higher-income
students. Other qualifications for
federal funding include enrollment
as a regular, possession of a high school diploma or General Educational Development certificate and
registration with Selective Service for male students.

Federal funding acquired via the FAFSA application must be used for educational purposes. Experts
suggest that you submit a FAFSA application as soon as possible, as the amount of aid that the
program can offer is awarded on a first-come, first-serve basis.

Private student loans

The federal government isn’t the only entity to issue student loans. Teddy Nykiel of NerdWallet
explains that private lenders can also offer loans to college students. A benefit of private student loans
is that they are far less restrictive than government-issued loans. You may not have to match the
same requirements as those put in place by the federal government, and you can use them for
finances outside of the educational realm, such as room and board.

Nykiel warns that these loans should only be used if you have exhausted other forms of financing. If
you do need to take out private loans, you should compare various options before settling with one
lender. Applying for loans with different lenders can ultimately harm your credit score if you miss a
loan repayment or submit it after a deadline.

Scholarships

Before applying for student loans, you should consider applying for scholarships. Unlike student loans,
scholarships do not need to be repaid. Katie Lobosco of CNN says they are awarded by private
entities like nonprofit organizations, community groups, companies, private citizens, and even the
university itself. Scholarships are also harder to obtain than loans or financial funding, according to



Robert Farrington of Forbes. Most scholarships are merit-based, and many who apply for them do not
end up receiving them.

As with the FAFSA program, the sooner you apply for scholarships, the better. Even though you can
still receive scholarship funding during your college years, most students are awarded scholarships
while they are still in high school. Money Magazine recommends you apply for various local
scholarships prior to graduation.  

Grants

Another common financial option is to apply for grants. In a similar vein to scholarships, grants do not
have to be paid back. While scholarships are generally merit-based, grants are generally based on
financial need. Farran Powell of U.S. News states that most federal grants are applied for via your
FAFSA application. Grants can also be awarded by the state or county government. According to
Lobosco, private colleges tend to provide you with more money through grants than their public
counterparts, as tuition is generally higher there than at public universities.

Whether you receive the financial aid you need through federal programs, loans, grants or
scholarships, these sources of funding can help you invest in your career.
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