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First Time Home Buyer Classes
Home buying season is right around the corner!

Home buying season is right around the corner.  Are you prepared?

Are you a first time homebuyer or someone who is in the housing market after a long hiatus?  A first
time homebuyer class might just be the thing you need to help you understand the whole home
buying process or to get certified for special first-time homebuyer loans.

Here is a list of Homebuyer Counseling Agencies in Hampden and Hampshire Counties that hold First
Time Homebuyer Classes.

Name City Telephone
Cambridge
Credit
Counseling
Services

Agawam 800-527-7595

Chicopee
Neighborhood
Development
Corp.

Chicopee 413-583-2087

Holyoke
Housing
Authority

Holyoke 413-539-2220

Valley CDC
(Serving
Amherst,
Easthampton,
Hadley
Northampton)

Northampton 413-586-5855

Neighborhood
Housing
Services

Springfield 413-739-4737

North End
Housing Springfield 413-747-0090

Springfield
NHS Springfield 413-739-4737

Springfield
Office of
Housing

Springfield 413-787-6500



Springfield
Partners for
Community
Action

Springfield 413-263-6500

Way Finders Springfield 413-233-1500
Click on the following links to see upcoming classes in our area:

Wednesdays, 2/6, 2/13, 2/20, & 2/27, 2019:

https://www.chapa.org/homebuyer-workshops/hampdenhampshirefranklin-counties-468

Saturdays, 2/9 & 2/16, 2019:

https://www.chapa.org/homebuyer-workshops/hampdenhampshirefranklin-counties-469

Contact one of Holyoke Credit Union Home Loan Consultants for more information regarding
financing your new home:

Brian Ahern, Home Loan Consultant, NMLS# 46932

eMail:  bahern@holyokecu.com

Direct: 413-278-6831

Cell:     413-575-5198

 

Donna Lessard, Home Loan Consultant, NMLS# 403115

eMail:  dlessard@holyokecu.com

Direct: 413-278-6845

Cell:     413-386-8086

 

Sharon Hamel, Home Loan Consultant, NMLS# 812253

eMail:  shamel@holyokecu.com

Direct: 413-278-6842

Cell:     413-539-0960
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The Companion Deposit Account
A great rate at 1.95%!

Holyoke Credit Union understands that savings account rates are typically low.  This is the reason we
are now offering an account that offers a great rate combined with total liquidity.  We understand that
many members are reluctant to tie up all of their funds in fixed-term CDs and would prefer to keep part
of their money in easy-to-access cash.

The Companion Deposit Account – An account to accompany newly issued CDs that provides
savers the best in savings – HIGH YIELD and NO TIME COMMITMENT.

The Companion Deposit Account provides just these benefits.  You are able to have the best of both
worlds with some funds locked into a great paying CD and some funds available in a high paying
deposit account, of which the balance can be accessed at any time.

New Holyoke Credit Union CD account holders are eligible for our premium priced Companion
Deposit Account of equal or lesser size to your new CD.  This high-yield savings approach appeals to
all members because of its well-priced long-term nature.

This product combines the most attractive promotional features of CDs and savings:

Open and fund like a CD 
High yield like a CD 
Variable rate like a savings account 
Withdraw funds anytime, like a savings account

Similar to the Limited Edition Savings, this special deposit account does not allow additional deposits.

1.95% APY* - Holyoke Credit Union not only offers outstanding CD rates, but is now offering a 1.95%
APY deposit account which can be opened in companion with your new CD.

Speak to a Member Service Representative to take advantage of this great opportunity!

*APY = Annual Percentage Yield.  The APY for the Companion Deposit Account is effective as of
December 31, 2018.  Rate is subject to change at any time.  Companion Deposit Account must be
opened and funded the same day as the associated time deposit (CD).  The minimum balance
required to open this account is $10.00.  No minimum balance required.  No monthly maintenance
service charge.  No transaction fees.  Interest will be compounded every day.  Interest will be credited
to your account every month.  Unlimited withdrawals in person.  Personal accounts only.  Your
savings federally insured to at least $250,000 and backed by the full faith and credit of the United
States Government through the National Credit Union Administration (NCUA); a U.S. Government
Agency.  
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Start the New Year off Right with These Savings Tips
Fresh financial habits to maximize your savings

A new year is a great time for a money makeover. If you struggle with saving, or want to save even
more than you do already, here are seven strategies worth implementing. 

30-day rule

According to The Simple Dollar
contributor Trent Hamm, one of the
simplest ways to avoid impulse
purchases is to apply the 30-day
rule. Like its name implies, this rule
involves waiting a period of 30
days to decide on whether or not to
make a purchase. Observing this
rule each month is a great way to
build a long-term habit of making
delayed purchasing decisions.

Shopping lists

Whether you’re grocery shopping
or clothes shopping, an easy way
to avoid unplanned purchases is to
make a list, as Hamm advises.
Make sure to stick to the list and
turn a blind eye to anything not on
it. This strategy will help you buy
only the food and clothing you need, rather than splurging on junk food that you might not eat or
trendy apparel that you might only wear a few times.

Nights in

While having a night out with your partner or friends can be refreshing, it can be a pricey habit. Hamm
recommends limiting evening outings by opting for alternative entertainment and food at home. Try
having a game or trivia night, or an appetizer potluck, with friends the next time you crave a
get-together.

Pay down your debts

School loans and credit cards can have high interest rates that add up over time. Kimberly Palmer,
contributor with U.S. News & World Report, advises to pay down your debts as soon as possible to
maximize savings. If you’re not sure where to start, begin with the loans or accounts that have the
highest interest rates.

Master the art of sewing

Knowing how to sew can help your wardrobe last longer and reduce the need to buy new clothes, as
Hamm articulates. For starters, learn how to sew a hem, mend a tear and hem a pair of pants. If you
have the discipline and time, learn how to do basic alterations to save even more by not having to go
to a tailor the next time you need a piece of clothing taken in (or out).

Use automatic deposits

Put modern banking methods to use by setting up automatic deposits into your savings account, each
time you get a paycheck. Per The Balance contributor Joshua Kennon, it’s an easy way to stay on



track with your saving goals. It’s also a good idea to have the savings account with a separate
financial institution than your checking account, as Michele Lerner with Money Crashers recommends.
That way, it’s a bit harder to access the funds for nonessential items, the next time you feel like
making an impulse buy.

Make your own meals

Frequently eating out can take a toll on your savings. Palmer recommends cooking your own meals
regularly, to reduce monthly food costs. She also suggests implementing budget-friendly dishes —
like soup and pasta — into your meal plan, to save even more money.

By applying these seven tips, you’re well on your way to a more lucrative new year — and building
healthier financial habits that will pay off in the years to come.
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Methods for Improving Your Car’s Resale Value
How to get a better trade in your old car

There comes a time in every driver’s life when he or she must upgrade to a new ride. Sadly, that
means saying goodbye to a car that could have seen you through some major life events. If you can’t
sell or trade your car for what you expect, the process of getting a new ride can be extra stressful.

Luckily, if you take good care of your car throughout its life with you, you can expect to see a decent
return on investment when it’s time to part ways.

Factors that determine your car’s resale value

According to Allison Martin of CBS,
three of the most important
determining factors of a car’s
resale value are year, make and
model. Newer vehicles and certain
models are in higher demand,
which translates to a higher value.

Vijaianand Thirnageswaram of
Investopedia notes that mileage
also contributes to a car’s trade-in
value. While you may not be able
to control how much you have to
travel in your car, you’ll see a
stronger return on investment if you
can limit its mileage.

Keep up with proper
maintenance

Keeping your car properly
maintained can also impact its resale value, explains Kirsten Rincon of the Department of Motor
Vehicles. Thirnageswaram writes that bringing your car in for its routine service is essential to
increasing its value. Something as simple as an oil change every 3,000 to 5,000 miles will make the
car more appealing to dealerships and future buyers.

To prove that you’ve kept up-to-date with your vehicle’s routine maintenance, Peter Valdes-Dapena of
CNN suggest keeping a copy of all maintenance records. The more the dealership knows about your
vehicle, the more confident it will be while acquiring the vehicle from you.

Fix any dents or scratches

Take care of any cosmetic alterations prior to trading in your car. According to Kelley Blue Book, this
includes any dents and dings your vehicle has suffered over the years.

Thirnageswaram recommends getting these minor blemishes be taken care of as soon as possible,
before they have a chance to worsen.

If the repairs in question go beyond simple scratches and dents, Valdes-Dapena advises bringing
your vehicle to a professional repair shop or dealership. While said repairs will cost a pretty penny at
first, they can help increase your car’s resale value down the road.

Negotiate at multiple dealerships

When it comes to trading in a vehicle, many drivers settle for the first offer they get. Margarette
Burnette of Bankrate warns that this is a mistake. The vehicle is yours to trade in, so if you feel the



Burnette of Bankrate warns that this is a mistake. The vehicle is yours to trade in, so if you feel the
dealership is not offering enough money, consider negotiating at another dealership instead.

Martin notes that you shouldn’t negotiate the selling price of your old car until after you negotiated a
purchase price for your new vehicle. Aim to get a new vehicle offer that is separate from your trade-in
negotiations, or the dealership might make up for your trade-in amount by raising the purchase price. 

You’ll never recoup all the money you initially paid for a vehicle, but these tips could help you get a
better return on investment.
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Short-Term vs. Long-Term Business Loans
Get the financial help you need at a term suitable for your business

Sometimes, companies need a hand getting by when the market changes or unexpected costs arise.
In other situations, a business needs a bigger boost to push it to a new operating level. In both
instances, short- and long-term business loans are helpful. Learn more about these two loan options
and the best time to apply for one.

Short-term loan basics

As the name implies, short-term
business loans don’t stay on the
books for long. According to
Rosemary Peavler in an article for
The Balance Small Business, these
loans usually last less than a year,
with some terms as short as 90
days. These smaller loans are
great for businesses that need to
build up inventory for busy times.
For instance, a retail shop might
apply for a short-term loan to buy
Christmas inventory in the fall so
they’re ready when the holiday
season strikes. A manufacturing
business that needs to pay for
supplies before production begins
might also use a short-term loan to
help them get moving and bring
money in.

Long-term loan basics

While short-term loans are for quick infusions of cash, long-term loans are for much bigger projects.
According to NerdWallet, these loans are best suited for a business making a major investment or
expanding. Long-term loans have more options, with some of them having terms up to 10 years.
While a business (and its owner, depending on its structure) needs to be in good order to qualify for
either a short- or long-term loan, long-term loans are much harder to qualify for. The benefits of a
longer loan period include lower interest rates and smaller monthly payments.

Which one to choose

Choosing between short-term and long-term loans is fairly simple, as it depends on how quickly a
business can pay back what they owe. If the money from a loan is more of a bandage solution until
more capital comes in (and the business knows it’s coming), a short-term loan is probably the right
choice. However, if a business needs a lot of cash to pay for something that might not produce income
for a while, a long-term loan is a better option.

Another thing a business should consider when looking at short-term and long-term loans is which one
they qualify for and how expensive it is to borrow that money. Start-up businesses usually qualify for
short-term loans more easily than long-term loans. The funds might be enough to get them going, but
the higher interest rates might make repayment harder than looking for other sources of cash. If a
business qualifies for a loan with a longer term and is comfortable committing to payments spread
over several years, the interest rate — or cost to borrow money — tends to be lower.

Choosing the right small-business loan is difficult, especially if an enterprise qualifies for different



types. If there is any question about which term is best, consult a financial or business advisor before
signing on the dotted line.
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2019 Pioneer Valley Chapter CU College
Scholarship Program 
A Division of the Cooperative Credit Union Association

The Pioneer Valley Chapter’s Scholarship Committee will be awarding eight (8) $2,000 Chapter
Scholarships and one (1) $1,500 Cooperative Credit Union League Scholarship.  Information
regarding eligibility for these scholarships is listed below.

Eligibility is limited to high school seniors who will be enrolled in an undergraduate college
degree program during the 2019-2020 academic years. 

1.

Applicant or parent/guardian must be a member of Holyoke Credit Union (the sponsoring
credit union). 

2.

Each applicant must complete a current 2019 Scholarship Application form and submit it with
the other required material to Holyoke Credit Union (the sponsoring credit union).

3.

The Scholarship Committee will select the scholarship winners evaluating each applicant on the
following criteria: academic achievement, extracurricular/community activities and essay.

Students must submit the following items with their completed applications.  All items requested
must be received in order for the application to qualify for consideration.

Completed application. 1.
List of extracurricular school activities and community service. 2.
Students must submit a typewritten essay in 500 words or less on the following topic: “What do
you consider to be the single most important societal problem.  Why?” 

3.

An official high school academic transcript of grades, including midyear/first semester senior
grades, completed by their counselor. 

4.

Standardized (SAT, ACT or both) testing scores (either on official high school transcript or a
copy from a testing agency). 

5.

Deadline: All Pioneer Valley Chapter Scholarship applications from Holyoke Credit Union Members
must be submitted to Barbara Baran, c/o Holyoke Credit Union, 490 Westfield Road, Holyoke, MA
01040 by Friday, March 15, 2019.  

If you have any questions about the 2019 Pioneer Valley Chapter/League College Scholarship
Program, please contact Barbara Baran, Executive Administrative Assistant, at 413-278-6833 or at 
bbaran@holyokecu.com
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2019 Holyoke Credit Union Scholarship
Opportunities
Another great membership benefit!

The Holyoke Credit Union Scholarship Program will be awarding three (3) $500 college scholarships
this year to eligible students. Eligibility is open to high school seniors who will be enrolled in an
undergraduate college degree program during the 2019-2020 academic year and upperclassmen
(students already enrolled in college).

Please see below for the cover letter and application, come into any branch to pick one up or go online
to www.holyokecu.com for an electronic copy.

Eligibility requirements:

Eligibility is open to high school seniors who will be enrolled in an undergraduate college
degree program during the 2019-2020 academic year and upperclassmen. 

1.

Applicant or parent/guardian must be a member of the credit union. 2.
The member must be in good standing with the Holyoke Credit Union. 3.
Each applicant must complete a current Holyoke Credit Union scholarship application form and
submit it with the other required material.

4.

Students must submit an academic transcript of grades with their completed applications.

Cover Letter

Application

The deadline is Friday, April 19, 2019. Please send applications and transcripts to:

Holyoke Credit Union 
c/o Barbara Baran 
490 Westfield Road 
Holyoke, MA 01040

Questions? Call Barbara Baran at (413) 278-6833.
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Fast-Track Your FAFSA
Make sure you are prepared to get the help you deserve

Going to college is a big achievement and a big investment. Congratulations if you were accepted into
one of the U.S.’s institutions of higher learning for the 2019-2020 school year. Now, it’s time to fill out
the Free Application for Free Student Aid form, which opened for submissions on Oct. 1.

What is FAFSA?        

The United States Department of
Education and your chosen school
use the financial information you
provide on the FAFSA to determine
the work-study programs, federal
grants and loans you’re eligible for.
Hopefully, these opportunities will
make paying for college easier.

Even if you don’t think you’ll qualify
for student aid, the experts at the
Evisors Network recommend filling
the form out anyway. While FAFSA
forms help students in need,
they’re often required for
non-need-based federal student
loans. The income cutoffs for
grants are also different at the
federal, state and institution levels,
so it’s best to take the time to
submit the FAFSA to make sure
you don’t miss out on any help you’re eligible for.

Create your FSA ID

Before you invest time in filling out your FAFSA form, the U.S. Department of Education recommends
creating a Federal Student Aid identification number. Besides being instrumental to your FAFSA form,
a FSA ID will help you log into other areas of the department’s website. You, the student who wants
financial assistance, need to create your own FSA ID, even if you are financially dependent on
someone else. If your parents will be providing a lot of information on your form, they need to apply for
their own number. These FSA ID numbers are the equivalent of a digital signature on all of your
forms, so make sure everything is accurate when you create the profile.

As with most government forms, you’ll still need your Social Security number to fill out your
2019-2020 FAFSA form. If you are not a U.S. citizen, the Department of Education allows you to use
your Alien Registration number if you meet the eligibility requirements for Federal Student Aid
(potentially supplemented by your driver’s license number).

Bring out old taxes

For the FAFSA form, you or your parents need to provide income information from previous tax years.
For the 2019-2020 year, the Department of Education requests the information from the 2017 tax
year. This helps you get a jump on filing your FAFSA forms, since your 2017 returns were already
filled out when the application opened in October, but complete 2018 information was unavailable yet.

If your tax return is eligible, you might not even need your tax records. You’ll be able to utilize the
Internal Revenue Service’s Data Retrieval Tool to input a lot of information. It’s still a good idea to



know where the 2017 information is, just in case.

Know your schools and deadlines

It’s possible that you don’t know yet if your dream school has accepted you, but that doesn’t mean you
can’t file your FAFSA form. You can list up to 10 schools to automatically get your financial aid
information. It’s important to know what your possible institutions’ deadlines are for FAFSA
submission. According to NerdWallet, the deadline for FAFSA on the federal side for 2019-2020 is
actually as late as June 30, 2020, but deadlines for state and institution aid are much earlier than that
(and different in every case).

No matter what the deadlines are, you should have your FAFSA form filed as early as possible.
Individual schools usually have several grants and opportunities, like work-study programs, that they
offer to early applicants until they run out.

If you’re planning on attending college, filling out a FAFSA form is an important step. For individual
deadline information, contact the school you’re applying to for more details.

Holyoke Credit Union • 413-532-7007 • https://www.holyokecu.com/ 

 



 

How to Tackle Clutter in Your Home
Ways to free your home of chaos

If your home resembles an untidy mess rather than the peaceful sanctuary you long for, now is the
time to get serious about decluttering. Weeding through your possessions can be a challenge, but
with a systematic approach you’ll be able to tame the clutter and reclaim an organized home.

Baby steps

Sometimes looking at the big
picture is a surefire way to paralyze
your efforts. Don’t immediately
think about decluttering your entire
house from top to bottom. Instead,
The Spruce writer Elizabeth Larkin
advises taking it one drawer, one
closet or one room at a time. Don’t
jump ahead to other projects
before you complete each task, and
let the joy you feel from each
organizational achievement fuel
you as you forge ahead on your
decluttering mission.

If you’re having a hard time getting
started or just don’t know which
room or space to tackle first, try the
12-12-12 Challenge. Joshua
Becker, Becoming Minimalist writer and author of The More of Less, suggests starting by disposing of
12 items, donating 12 things and finding the proper homes for 12 items that are out of their rightful
spot in your home. Before you know it, you will have sorted out 36 items in your house.

Divide and conquer

Decluttering your home is not code for “get rid of everything you own,” although you’ll be surprised
how much stuff you’ve accumulated that you don’t really need. In order to get a literal handle on the
mess, you need to employ a sorting methodology. HGTV writer Aimee Lane recommends a three-bin
system. Label the bins “toss,” “give” and “do.”

The “toss” bin is for items that have outgrown their shelf lives or are beyond repair. Be thoughtful with
what ends up in the trash and recycle as much as you can.

The “give” bin is for items fit for charitable organizations that welcome slightly used items in good
condition. Old books can find a new home at your library or local elementary school. Clothing you no
longer wear can go to organizations like the American Red Cross, The Salvation Army, Dress for
Success or a nonprofit dear to your heart. Your kids’ old clothes would be appreciated by a family in
need. Be strategic about the stuff you donate; take a moment to pair the right organization to the
items you’re giving away.

The “do” bin can also be labeled as the “fix” bin, according to Larkin. This bin catches the things that
aren’t ready for the trash pile, recycling center or donation drive, but are in need of a little TLC. For
example, a pair of pants in need of a hem, a pair of shoes in need of a shine or a toy in need of new
batteries are good candidates.

Decluttering your home is an ongoing process. Do what you can in your spare time and before you
know it, your drawers, closets, cabinets and rooms will be organized and clutter-free.
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Tips for Beating the Winter Blues
Ward off the winter doldrums with these healthy habits

Are you missing the sun and cursing the cold? Do holiday stress and shorter days have you feeling
grumpy and lethargic? Try these tips and say goodbye to the winter blues. If you’re experiencing
symptoms of something more serious — such as depression or Seasonal Affective Disorder — be
sure to seek advice and treatment from your doctor.

Brighten your day

On dark winter days, a little extra
daylight can make a major
difference. When possible, open
the curtains or sit close to a
window to soak up some natural
light, which produces serotonin that
can help boost your mood. For
dark mornings, try a dawn
simulator to gradually light up your
bedroom as you awaken. For your
workplace or living room, you can
also buy artificial lights that
simulate natural light.

Get some exercise

It’s tempting to stay indoors on the
couch when the weather is cold
and gray, but a short exercise
session might be just what you
need instead. Everyday Health
recommends at least 20 daily minutes of brisk activity to help lift your mood and reduce stress. When
you can, get that exercise outside — even if it’s only a short walk. You’ll reap the benefits of
movement, and you’ll also add some much-needed natural light to your day.

Sleep well

As the days get shorter and chillier, make sure you’re getting all the sleep you need each night — at
least seven or eight hours’ worth. Dr. Jacqueline Gollan, a professor of psychiatry at Northwestern
University, tells Everyday Health that it’s important to follow a regular sleep schedule. If possible, go to
bed at the same time every night and get up at the same time every morning, even on weekends. This
will help stabilize your sleep cycle as you get used to darker days.

Eat well

Eating healthy food can help improve your outlook when winter gets you down. According to
Healthline, some of the best mood-boosting foods you can eat include lean proteins, leafy greens,
milk and eggs, berries, bananas and even an occasional serving of dark chocolate. These foods
contain vitamins and nutrients like omega-3 fatty acids, folic acid, vitamin D and vitamin B-12 to
nourish your mind and body. At the same time, try to cut back on fast food and sugary desserts. The
temporary lift you get isn’t worth the long-term health drawbacks.

Spend time with others

This winter, resist the urge to hibernate and isolate yourself from friends and family. Clinical
psychologist Josh Klapow tells Huffington Post that connecting with others can be a good way to lift
your mood and prevent feelings of depression. You don’t have to be the life of the party to benefit,



your mood and prevent feelings of depression. You don’t have to be the life of the party to benefit,
either: Even a brief period of social interaction, like lunch with a friend or an afternoon of volunteering,
can make your winter blues more bearable.

Don’t let winter’s frigid gloom ruin the season for you. Following these tips can help restore your
energy and lift your spirits — and before you know it, spring will be here once again.  
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