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TRIPLE Holiday Reward Points!
It’s a golden opportunity!

They’re almost here!  The holidays, of course! Get the most out of your holiday shopping by using your Holyoke
Credit Union VISA Platinum Rewards Credit Card.

 

You will get TRIPLE POINTS on all retail purchases after the first $500 spent from November 19, 2018 to January
7, 2019.

From Thanksgiving to New Years, take advantage of this great opportunity to earn points on your retail purchases. 
Rack up those points this holiday season and use them for travel, cash back, gift cards or merchandise from the
CURewards online mall.  It’s a win-win!

Also, don’t forget that you always receive triple points on gas, double points on groceries and a single point on
everything else!  You also get Member Loyalty Rewards at HCU!

If you don’t already have an HCU Visa Platinum Rewards Card, apply today and spend $1,000 in the first 3 months
to receive 10,000 points just for getting our rewards card!

We not only want you to get the points, we encourage you to redeem them!

FOR CUREWARDS PROGRAM QUESTIONS CALL (800) 637-7728  

OR VISIT WWW.CUREWARDS.COM. 
 

 

It’s a golden opportunity! Apply today and start accumulating those points!
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The Companion Deposit Account
A great rate & total liquidity!

Holyoke Credit Union understands that savings account rates are typically low.  This is the reason we are now
offering an account that offers a great rate combined with total liquidity.  We understand that many members are
reluctant to tie up all of their funds in fixed-term CDs and would prefer to keep part of their money in easy-to-access
cash.

The Companion Deposit Account – An account to accompany newly issued CDs that provides savers the best in
savings – HIGH YIELD and NO TIME COMMITMENT.

The Companion Deposit Account provides just these benefits.  You are able to have the best of both worlds with
some funds locked into a great paying CD and some funds available in a high paying deposit account, of which the
balance can be accessed at any time.

New Holyoke Credit Union CD account holders are eligible for our premium priced Companion Deposit Account of
equal or lesser size to your new CD.  This high-yield savings approach appeals to all members because of its
well-priced long-term nature.

This product combines the most attractive promotional features of CDs and savings:
Open and fund like a CD 
High yield like a CD 
Variable rate like a savings account 
Withdraw funds anytime, like a savings account

Similar to the Limited Edition Savings, this special deposit account does not allow additional deposits.

1.75% APY* -  Holyoke Credit Union not only offers outstanding CD rates, but is now offering a 1.75% APY deposit
account which can be opened in companion with your new CD.

Speak to a Member Service Representative to take advantage of this great opportunity!

*APY = Annual Percentage Yield.  The APY for the Companion Deposit Account is effective as of September 4,
2018.  Rate is subject to change at any time.  Companion Deposit Account must be opened and funded the same
day as the associated time deposit (CD).  The minimum balance required to open this account is $10.00.  No
minimum balance required.  No monthly maintenance service charge.  No transaction fees.  Interest will be
compounded every day.  Interest will be credited to your account every month.  Unlimited withdrawals in person. 
Personal accounts only.  Your savings federally insured to at least $250,000 and backed by the full faith and credit
of the United States Government through the National Credit Union Administration (NCUA); a U.S. Government Agency.  
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Applying for Loans Online
Applying for a loan online is quick and easy, but is it the right choice for you?

In the information age, you can do everything from ordering groceries to pursuing a college degree from an
accredited university online. Your money has moved online to thanks to your financial institution’s secure websites
and apps, allowing you to make transfers and pay bills anywhere and anytime you need to. If you need a loan for
one reason or another, the ability to apply online eliminates the need to leave the house, but it may seem a bit risky
given the gravity of the decision. Is it a good idea to apply for a loan online? Let’s take a look.

The application process
Before you fill anything out, you need to consider your
financial standing and aspirations. Lucy Lazarony of
Credit.com recommends that your first step should be
to check your credit score to determine if you are in a
position to be approved for a loan. If your credit score
is weak, you may have your application denied outright
or be hit with a higher interest rate. If it’s not
imperative that you receive the money right away, take
time instead to build your credit score so you can have
a higher chance of finding a loan with a reasonable
interest rate.

You’ll also want to consider how much money you’ll
need and what you need it for, which could impact the
kind of loan for which you apply. If you need some
extra cash-on-hand for a renovation or addition to your
home, for example, you may be better suited for a
home improvement loan than a personal loan. Use
your financial institution’s website to check the loan
packages available to you and determine which best
suits your situation and needs.

Once you have a loan picked out, you’ll want to gather essential information that will be key in the lender’s final
decision. Lazarony suggests having your monthly rent or house payment amount, the name of your employer and
employment history handy as you may be asked about them on the application. Then it’s as simple as going online,
filling out the application completely, submitting it and waiting for your approval.

Is it better to apply in person? 
You may notice that the steps required to apply for a loan online are quite similar to those necessary to apply in
person. That’s because there is often no difference: A financial institution’s online loan application process is
typically identical to its process for handling loans filled out in a branch. Because there are often no differences
between the two, applying online tends to be the best choice if you’re confident about your chances for approval and
the loan you’ve selected.

If you have questions, however, visiting a financial institution in person is likely the best way to go. While you can
consult with customer service representatives online or over the phone, you’re liable to receive the most
comprehensive answers to your questions by having a face-to-face meeting with a representative.

Whether you apply online or in person, it’s important to approach a financial decision as significant as taking out a
loan with the proper degree of respect. Do your diligence, weigh your options and only pull the trigger if everything
fits your circumstances and lines up with your goals.
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The Cost of Moving vs. Home Improvement
Weighing your options between upgrading and moving out altogether

Tackling home improvement projects requires time, energy and money. If you’re lacking any of these necessities,
you might be tempted to forego your to-do list and seek out a new place to live that is more in line with your wants
and needs. But is packing up and moving the most cost-effective way to put down roots? Or would you be better off
trying to make your home improvement project a reality?

Home improvement costs
The range of home improvement projects is incredibly
vast. Tweaking window coverings, changing paint
colors and decluttering can drastically transform your
home without requiring a lot of time or money. If you’re
in the mood to knock down walls, build on an addition
or revamp your kitchen or bathroom, you’ll be looking
at much higher costs.

The first thing to decide with any home improvement
project is what exactly you want to change and
whether you intend to enlist the help of professionals.
If the job requires the work of an individual or team
with the right know-how, Investopedia writer Amy
Fontinelle recommends gathering three bids.

Once you have specific estimates, you’ll have a better
understanding of what you can afford and determine
how you want to pay for it. In most cases, you will
either want to pay using your savings or take out a
home equity loan, Fontinelle writes.

Moving expenses
Just like home improvement projects, finding a new home is also a serious investment. You’ll need to enlist the help
of a real estate professional. According to NerdWallet writer Margarette Burnette, an agent will typically snag a 6
percent commission fee. You’ll also need to factor in travel expenses, moving costs and securing a down payment.

You will have to make sure your current home is market-ready before you list. To earn top dollar or your asking
price, you’ll probably have to spend time and money on improvement projects in your current home to make it
appear more move-in ready. Your affinity for wallpaper or bold paint colors or your willingness to overlook your
outdated bathroom might not translate to a prospective buyer.

Chances are the new home you choose will be bigger and more expensive than your current home, which can
impact your monthly payments or the length of your mortgage. Nothing is perfect, so you should be prepared for
your new home to require some updates, fixes or work of its own. Moving to a new home might take you further
from work or your kids’ school, which will impact your driving costs.

There’s also closing costs, which often fall on the seller to close the deal, according to Fontinelle. If you can’t
convince the seller of the home you’re buying to foot the closing costs, you’ll likely have to pay twice.

“The fees for getting a new mortgage will total in the thousands of dollars. Expect to pay 2 percent to 5 percent of
the purchase price in closing costs. That means if you’re moving up to a $500,000 property, your closing costs
could range from $10,000 to $25,000,” writes Fontinelle.

If your current home is truly where your heart is, invest in renovations that will make it more welcoming for longer. If
you and your family have outgrown your current homestead or are ready for something new, then it might be time to
see what’s on the market. Both options will cost you, but with thorough research and soul-searching, you’ll be able
to determine the most cost-effective solution to loving where you live.

Holyoke Credit Union • 413-532-7007 • https://www.holyokecu.com/ 

 



 

CLUB ACCOUNTS
Another great savings product at HCU!

Are you looking for ways to save money for specific a purpose such as a vacation, the upcoming holidays or for
some other personal reason such as a down payment on a car or house or maybe that much-needed emergency
fund we always hear about?  Well, HCU has the answer.

One way to get started saving is by opening one of our Club Accounts, i.e. Christmas Club, Vacation Club or All
Purpose Club.

How exactly do these accounts differ from a regular savings account? These interest-bearing club accounts
allow you to put as much money into the account as you wish, whenever you wish.  Then on a specific date each
year, these accounts are zeroed-out, leaving the account open, and the money is given to you to do with as you
please.

You have options as to what to do with the money at the time of the maturity date:

You can receive a check for the amount in the account to use as you wish. 
You can transfer the money to another account. 
You can roll the money over back into the Club. Account to keep accumulating

The dates of maturity for each account are:

Christmas Club – Matures on the second Monday in October

Vacation Club - Matures on the second Monday in February

All Purpose Club - Matures on the second Monday in June

Out of Sight, Out of Mind
One way to make sure that you are saving is to have a certain amount deducted from your checking or savings
account on a weekly, bi-weekly or monthly basis and transferred into your Club Account.  Once that transfer is
set-up just forget about it! When you receive the money, it’s like getting a surprise gift.

Depending on your financial needs and timeframe, once you have accumulated enough money, you might want to
switch it over to a higher yielding savings account such as a Money Market Account or a Certificate of Deposit. 
HCU has many options for you.  Just ask one of our Member Service Representatives for help. Call 413-561-9600
or go online to https://holyokecu.com/personal/personal-savings/overview.

With an HCU Club Account you will be well on your way to reaching your savings goals!
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4 Ways to Retain Top Employees
Don’t lose the best to someone else

As a business owner, having a good team behind you is essential to future success. When your business grows,
you no longer have time to juggle all of the important tasks, so you need trustworthy staff that will put in hard work
and move things forward. Once you have those personnel, however, how do you keep them from leaving? While
some degree of turnover is expected, if you take action now it will go a long way in keeping your employee group stable.

Compensate right
No matter what kind of employee you’re working with,
salary will always be a factor in how long they stay
with you. Jason Lemkin, a managing partner of Storm
Ventures and Inc. contributor, warns that once a
worker has an offer from another firm, it’s usually too
late for you to attempt to counter and keep them.
That’s why it’s essential that you research your
industry and weigh how much you can afford to pay
someone with the going rate for that position to make
your listing competitive. If you can’t beat larger
companies in this area, consider other perks you can
throw in to sweeten the deal.

Communicate now
To keep a good worker, it is essential for you to touch
base with them in person and often. Elena Bajic of Ivy
Exec. told Forbes about a good team member that left
her company to pursue opportunities in human
resources and recruitment. While preventing
employees from leaving your business to switch
industries might be difficult, the issue in this situation is that Ivy Exec. had similar in-house opportunities that the
employee could have taken advantage of. If the associate and their supervisors had more frank discussions about
career paths and where the worker saw their professional life going, Ivy Exec. could have kept a good employee.
Ask your team members regularly about where they see their career going, and if they are interested in different
areas of your business, consider switching their responsibilities.

Keep training
One reason your employees might leave your company is that they don’t feel prepared enough to excel in their
position. You should have a good training plan in place for new hires, while also continuing to give more tenured
staff opportunities for continuous training. This could be a course in how to work with a new system you’re
implementing or a demonstration of a new product offering. If your team includes professional staff as opposed to a
retail team, consider having room in your budget for offsite continuous training, such as conferences or refresher
courses. Not only will it develop your staff in their own careers, but they could bring back new and exciting ideas to
help your business.

Recognize good work
Every business goes through rough or busy periods where success means a lot of hours and work. During and after
such times, you should make a big effort to recognize your staff and make them feel appreciated for all that they
do. Amber Thomas of Select International says that specific recognition goes a long way towards keeping
employees satisfied, especially if cash bonuses are out of your budget. Undervalued employees tend to keep their
eyes open for other opportunities, and it might take less of an incentive for them to abandon ship for another job.

If you can keep good employees, you stand a better chance of building a staff you can rely on as your enterprise
grows. Before implementing major employee changes, consider consulting a professional business adviser.
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A Bed for Every Child
HCU Employees donate to the cause. 
Holyoke Credit Union employees recently donated $250 to the “A Bed for Every Child” initiative.  HCU employees,
who participated in the weekly Dress Down Fridays, raised the money for this donation.  Those wanting to dress
down on Friday pay $5.00 and the money goes to a local charity.

“A Bed for Every Child” was started by the Massachusetts Coalition for the Homeless who partners with public
schools to assist students whose families are at risk of becoming homeless.

A good night's sleep has a major effect on a child's ability to come to school prepared to learn; falling behind due to
a lack of sleep can have negative long term consequences on a student's education and future. A proven pathway
out of homelessness is to ensure children of low-income families receive an education that will allow them to
graduate from high school. To do this, these children must have the tools they need to succeed. One of these tools
is a bed.

“We are very pleased to be able to participate in this wonderful fundraiser and to know that local children will benefit
from our Dress Down Fridays.”, said HCU’s Retail Banking Officer, Adrienne Scott. 
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Student Loan Forgiveness
These programs can reduce or completely do away with your student loans if
you qualify

Student loans can be a difficult financial burden to bear, especially for those living paycheck to paycheck. In addition
to paying back the principle, keeping up with the interest can be a challenging feat. Student loan forgiveness offers
assistance with the repayment of student loans by reducing the loan amount or eliminating debt altogether, and it’s
a particularly helpful program for those who qualify.

Public school teaching
If you are a public school teacher, you may qualify for
student loan forgiveness up to $17,500. Teddy Nykiel,
a contributor at NerdWallet, explains strict rules are in
place regarding application to the Teacher Loan
Forgiveness program. You have to teach full time in a
qualifying low-income, elementary or secondary school
for at least five years before you will be eligible. While
the TLF program offers to forgive up to $17,500, it’s
unlikely you will receive the maximum benefit.
According to Nykiel, secondary education teachers in
math, science and special education are most likely to
qualify for the full $17,500. Teachers in other subjects
and all elementary school teachers can get up to $5,000.

Military involvement
Military veterans and active service members may
qualify for another form of loan forgiveness. Several
programs are available throughout the military, with the
National Guard, Air Force and Navy offering individual
programs. According to Andrew Josuweit, a contributor
at Forbes, the Army’s Student Loan Repayment Program will forgive up to $65,000 in loans for active-duty soldiers.
These loan forgiveness programs extend to military healthcare professionals as well, offering up to $120,000 in
assistance.

Public service
For those working in public service, the Public Service Loan Forgiveness program offers opportunities for student
loan forgiveness. The PSLF program will forgive your loan in full after you have made the qualifying payments.
According to the U.S. Department of Education, you must make 120 qualifying monthly payments while working
full-time — at least 30 hours per week — for a qualifying public service employer in order to be eligible for the
program. You must make these payments in full and under a qualifying repayment plan. Employers eligible for the
program include government organizations, not-for-profit organizations and full-time AmeriCorps and Peace Corps
volunteers. Government contractors do not qualify for this student loan forgiveness program.

Bankruptcy 
Declaring bankruptcy creates a new set of circumstances for your student loans. If you declare Chapter 7 or
Chapter 13 bankruptcy, you may have your loan discharged. To do so, the U.S. Department of Education requires
you to file a separate action called an adversary proceeding. This action must prove that in addition to your
bankruptcy filing, repaying your loan would cause serious financial hardship on you and your dependents. Filing this
action does not immediately discharge your loans; a judge will make the official decision in bankruptcy court. The
judge may also decide to discharge a portion of your loan instead of the entire amount or adjust the interest rate.

If repaying your student loans is causing you significant financial hardship and you qualify for one of these student
loan forgiveness programs, consider submitting an application or pursuing more information.
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Tips for Saving Money on Clothing
Get the wardrobe you want without spending a bundle

With so many occasions and seasons to dress for, your clothing budget can easily get out of hand. While it’s nice to
have a wardrobe that can address every scenario and social gathering imaginable, you simply don’t have the
money, or the closet space for that matter, to accommodate. These tips will help you stay fashionable while being
more frugal.

Ignore the calendar
There’s an allure that comes from walking into a
clothing store and seeing all the fresh styles for the
upcoming season. According to Real Simple Writer
Rebecca Daly, retailers stock their shelves and racks
with items from the upcoming season’s catalog about
a month before it gets into full swing; fall clothing tends
to show up in August, winter clothing typically appears
at the start of November and so on.

Though you may be tempted to pounce on the clothing
you like before the season starts, Daly suggests
holding off for the seasonal shift and the inevitable
markdown. If you hold off on a sweater or pair of jeans
that you see in August, they’ll be significantly cheaper
when the store starts making floor space for winter.
Rather than buying a new bathing suit at the start of
summer, get one more season out of your current
swimming gear and get new duds in September, when
summer wear is much cheaper. Buying seasonal
clothing at the conclusion of that season is a great way
to get value out of your purchase.

Shop your own closet
After years and years of refreshing your wardrobe, your closet and drawers are likely filled with items you don’t
wear anymore or probably won’t wear again. If these items are in good condition, Money Talks News’ Angela Colley
and Christina Majeski recommend taking them to your local consignment shop or selling them through online
retailers such as Poshmark, TheRealReal and thredUP. They note that even leather jackets, rarely worn party
dresses and other high-end items are also ideal for consignment.

While you’re adding to the inventory of a consignment shop or website, take a moment to shop for yourself. You’ll
want to make sure that your eyes don’t get bigger than your closet, particularly if you’re offloading a lot of clothes to
make space, but shopping consignment stores is a great way to add a cool new piece or two to your wardrobe for
cheaper.

Be a savvy sales shopper
Cyber Monday, Black Friday and Amazon Prime Day are tempting opportunities to set aside your budget and let the
deals guide you. But, as Daly notes, the premise of these shopping holidays is just that: getting you to buy more
than you need. The best rule for every purchase made during a major sale is to always ask yourself if you’d
consider buying an item at a higher price. If you wouldn’t, it may be superfluous. If you feel that you’re just a bit too
impulsive, you may even want to skip the festivities altogether.

Your clothing is a great opportunity to express yourself and present your ideal self to the world around you. While
you should make every effort to present your best self, it’s just as important that you’re being financially sound and
savvy in the process. By knowing where to find the best deals and practicing impulse control, you can balance a
great wardrobe with a healthy savings account.
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3 Ways to Save on Pet Expenses
Reduce the cost of having pets with these useful tips

You consider your pets to be a part of the family: They’re always excited to see you when you get home and they
never shy away from snuggling up with you on the couch after a bad day. Because you care for them so dearly,
you’re willing to spare no expense when it comes to your pet’s health and comfort. But this can get expensive very
quickly, leaving you with less expendable income than you’d prefer. If you want to ensure that your pet has only the
best while saving a bit of money in the process, consider these tips.

Sustenance
In most cases, doing your shopping online can save
you a pretty penny. According to NerdWallet writer
Kelsey Sheehy, online retailers such as Chewy and
Amazon offer automatic subscription services that will
save even more money by automating the delivery of
essential supplies like puppy pads and dog food.
These services make shopping online significantly
more affordable than buying from the store, and they
even save you the trouble of having to leave the house.

To keep your pet in good health and lower expenses at
the same time, pay attention to the suggested portions
on your pet’s food and only feed them the
recommended amount. Not only will this cut down on
the amount you spend on food every year, but it will
also help you avoid overfeeding your pet. While you’ll
want to be tighter on portions, The Balance Everyday’s
Erin Huffstetler recommends stocking up by buying
larger quantities and buying in bulk. Purchasing food
in larger quantities tends to reduce the cost per
serving, and while it might cost more up front, it will
ultimately save you money in the long run.

Visits to the vet
Though Benjamin Franklin was talking about fire safety when he remarked “an ounce of prevention is worth a
pound of cure,” the saying just as easily applies to your pet’s health. By establishing a care routine with a
veterinarian, including annual physicals and vaccinations, you can help prevent small health problems from getting
out of hand and becoming larger issues. Huffstetler notes that helping your pet maintain a healthy weight can help
them ward off or minimize serious conditions like cancer, diabetes, high blood pressure and arthritis. 

According to Sheehy, your local chapter of the Humane Society may also provide common veterinary services like
checkups and vaccinations at a more affordable price. Check to see if your area’s chapter hosts monthly or weekly
clinics.

Huffstetler recommends considering purchasing pet insurance after thoroughly researching and vetting providers. If
pet insurance makes sense for you, be sure you’re clear on what the policy covers and whether your pet can still be
a patient at your current preferred clinic. With most plans, 80 percent of eligible expenses will be covered once
you’ve met your annual deductible, according to Sheehy.

Pampering
The type of pet you have will greatly impact how much you need to spend on grooming. If your pet requires a full
spa experience, you’ll want to shop around for the best deal and always ask about discounts and coupons. If your
pet is more of the wash-and-wear type, Sheehy suggests handling basic grooming like baths and nail trimmings at
home in order to save money. If you think you’re up to giving them a cut, she suggests first referencing the
ASPCA’s dog grooming guide.

A little research will go a long way when you’re trying to save money while caring for your beloved pet. Whether it’s
finding the best deal on food, vet services or insurance, you can save yourself a considerable amount of money
without skimping on what your pet needs most.
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Kid-Friendly Halloween-Themed Movies
The following films deliver chills to children without scaring them too much

Halloween is the perfect time of year for thrills and chills. However, if you have little ones who want to join in the
festivities, you’ll want to make sure things don’t get too frightening. For spooky films the entire family can enjoy,
consider these kid-friendly options this Halloween.

“Hotel Transylvania” (PG)
Movie monsters like Dracula and Frankenstein’s
Monster have cemented themselves in popular culture
due to how eerie and iconic their classic films were.
For a more humorous twist on these monsters, be
sure to check out “Hotel Transylvania.” The animated
movie stars comedian Adam Sandler as Count
Dracula, and instead of terrorizing villagers, Dracula
now runs his own five-star hotel. However, the humans
and monsters don’t get along too well, so when
Dracula’s daughter falls for a human, hilarious antics follow.

“Scooby-Doo on Zombie Island” (G)
When it comes to crime solving, you won’t find a better
canine for the job than Scooby-Doo. Scooby has
appeared in a number of movies throughout the years,
but “Scooby-Doo on Zombie Island” is perfect for the
Halloween season. The film begins with the Mystery,
Inc. gang splitting up and going their separate ways,
but when mysterious occurrences near New Orleans
bring the gang back together, Scooby and his pals
soon realize this mystery is not like others they have solved in the past.

“The Nightmare Before Christmas” (PG)
To some, “The Nightmare Before Christmas” is a Halloween movie; to others, it’s a Christmas film. Producer Tim
Burton took the most memorable aspects of both holidays and brought them together for this animated feature. The
movie stars Jack Skellington, the “Pumpkin King” and scariest resident of Halloween Town, as he searches for
something different in life. When Jack discovers the holiday of Christmas, he decides to give Santa Claus a break
and take over the winter festivities for a year. After his plans go awry, it’s up to Jack and his friends to fix the mess.

“Goosebumps” (PG)
A whole generation of kids grew up reading the “Goosebumps” series from R.L. Stine. In 2015, his books were
adapted to cinema. Jack Black stars as a fictional version of Stine, but unlike in the real world, the monsters in
Stine’s book have escaped their pages to terrorize a local town. It’s up to a couple of teenagers to send the
creatures back where they belong. What makes this a fun choice this season is that a sequel, starring Ken Jeong
and Chris Parnell, is set to premiere this year.

“Hocus Pocus” (PG)
When “Hocus Pocus” was first released in 1993, it wasn’t exactly a box office hit. However, over the years it has
developed a cult following and is now considered a Halloween staple. The film is about doubtful teenager Max
Dennison as he learns about three witches who previously lived in his new home of Salem, Massachusetts. Three
hundred years ago, the Sanderson sisters vowed to return after being caught and punished for witchcraft. Max
accidently resurrects the Sanderson sisters from the grave during Halloween and with the sisters now threatening
the children of Salem, it’s up to Max, his sister Dani and his new friend Allison to stop the Sanderson sisters once
and for all.

Watching these Halloween movies with your kids will certainly be a Halloween treat, absent of any frightening tricks.
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