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Keeping Score 
Facing up to a bad credit score 

Your credit score will nose its way into every major milestone of your life, from buying your first car to
purchasing a home.  Good credit can help you score better deals while a bad credit score can bring
you down financially and emotionally.  

Here are some tips on how to cope if you have bad credit:

Take a look – You’ll need to know where you stand before you can put it into perspective.  If
you’ve been too ashamed to look at your credit score, do it today.  

“The credit score is not a reflection on who you are as a person or how accomplished you are,”
says Jeff Richardson, a spokesperson for VantageScore, one of the two main credit scoring
models.  

It doesn’t have to be perfect but anything below a 690 on the 850-point scale is going to cost
you.  

1.

 Do cleanup – Those looking to build credit or repair a damaged score should first aim for a
score of 620 to 640, Richardson says.  A score like this gets you out of the bad-credit danger
zone, where landlords and lenders will be reluctant to work with you.  Do your best to improve
from there.  A score above 720 will get you the best deals, and a sustained period of healthy
financial habits can send it even higher.  

2.

Focus your efforts – Paying bills on time and keeping credit card balances low make the
biggest difference – and doing so month after month, year after year, is what truly strengthens
your score.  But you may feel the need to do something right away.  

The first thing you should do is look at your report, available free at annual credit report.com, to
verify all the information is correct.  You may also want to consider small steps that can help
over time, such as putting bills on autopay or getting a secured credit card with a small deposit
that you pay off in full each month.  

3.

 Let it go – Good credit will give you options and save you money.  Remember that a credit
score is just an “algorithm to help lenders determine how likely you might be 90 days or more
late on a loan,” Richardson said.  Don’t give it any more power than that.  

4.
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Buy Holyoke Now Fall Open House 2018
Are you looking to buy a new home in Holyoke?

On Sunday, September 30, 2018 the Buy Holyoke Now Committee will be holding its annual Fall Open
House Event from 11:00 am to 4:00 pm. Spend the day looking at the wonderful home options to be
found in Holyoke. From Springdale to the Highlands, from Oakdale to the Fruit Bowl, there are homes
for everyone and for every budget. The event will kick off at Community Field at 10:30 am. Come and
see what homes are available that day and meet members of the committee before starting your
search for a new home.

Buy Holyoke Now is a collaborative effort by an extensive network of lenders, nonprofit groups, real
estate professionals, attorneys, insurance agents, and home inspectors, who have gathered together to
provide discounted costs and other incentives to help encourage homeownership in the City of
Holyoke. You don’t have to be a first-time homebuyer to participate in the program, however, you must
reside in the home upon purchase. Homes must be one to four unit properties with no commercial use. 

To qualify, prospective homebuyers must secure a mortgage from a participating credit union, bank or
mortgage company.

Contact one of HCU’s Home Loan Consultants to get preapproved for a home loan and then check out
the homes available in Holyoke at the Spring Open House. As a partner in Buy Holyoke Now (BHN),
HCU offers a $500 discount on closing costs if you purchase a home in Holyoke and get your
mortgage through us. 

Contact:

Sharon Hamel at 413-278-6842 or shamel@holyokecu.com

Brian Ahern at 413-278-6831 or bahern@holyokecu.com

Donna Lessard at 413-278-6845 or dlessard@holyokecu.com             

For further information on the Fall Open House go to http://www.buyholyokenow.com.
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Determining Your Car-Buying Budget
Avoid overspending by calculating your monthly budget ahead of
time

Buying a new car is an exciting process, especially when you’ve been saving and waiting for the right
one to come along. Cars are an expensive investment that take time and consideration. Before you hit
the dealership, do a little math and determine both your overall and monthly budget.

Monthly income

To estimate your car-buying budget,
the first thing you want to do is
calculate your overall monthly income.
Figure out how much money you’re
bringing home after taxes and list out
all of your expenses. Once you
determine where the money is going
and how much you’re spending, you’ll
be able to identify places you can cut
back on expenses and calculate your
current automotive expenses. Make
sure you factor in any debt you have,
such as student loans, your mortgage
and credit card bills.

Car payments

Instead of solely looking at a vehicle’s
MSRP, you should consider its
estimated monthly payments when figuring out your budget. Philip Reed at NerdWallet explains that
your down payment, trade-in contribution (if you’re trading in a vehicle) and the length of your auto loan
will all help determine your monthly payments. By putting together your budget based on monthly
payments instead of overall MSRP, you’ll be able to take a closer look at what you’re spending and
how feasible a vehicle truly is for your budget. 

15 percent rule

When it comes to expenses, you don’t want to over-commit to an expensive monthly payment. In fact,
Ronald Montoya, a contributor at Edmunds, recommends limiting your car payment to 15 percent of
your monthly income. Additional automotive expenses such as car insurance, gas and maintenance
should make up another 7 percent.  Montoya says that, in total, you don’t want to spend more than 22
percent of your monthly income on automotive expenses. 

If you’re leasing your vehicle, Montoya recommends limiting your automotive expenses to 10 percent
of your monthly income. Of course, this rule isn’t set in stone; the percentages can fluctuate based on
your priorities. However, it’s a good guideline to keep in mind when putting together your budget.

Factor in fees

When you buy a new car, the sticker price can be a bit misleading. Whatever price you agree upon —
sticker price or a negotiated price — you’re going to have to pay a few additional fees. Added fees such
as sales tax, registration fees and documentation fees can add an extra 10 percent to the cost of your
vehicle, according to Philip Reed, plus any interest on your auto loan. Make sure you factor those fees
into the overall cost of the vehicle, and therefore your monthly payments, before signing on the dotted
line.



Whether you’re leasing or investing in your next car, it’s important to keep an eye on your finances and
make sure you don’t overspend. Once you’ve figured out your budget, head over to the dealership to
find the car of your dreams.
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Factors That Influence Your Home's Value
Four factors that impact the value of your home

Your home will probably be your greatest financial investment, and doing what you can to protect that
investment it is a constant effort. Smaller and larger factors, ranging from the way you keep your lawn
to the way you renovate your bathrooms, will affect the value of your home in the long run. Several
other factors that impact your home’s market value are out of your control. The best way to understand
how value works when it comes to your home is to learn what these elements are.

Location

The home experts at Trulia tell Forbes
that two similar homes in the same
neighborhood would be valued
differently depending on where they’re
located. A home that’s nestled in a
quiet cul-de-sac will earn a greater
return on the market than a home that
sits right in front of a well-traveled
road or busy highway. Other location
deterrents include being adjacent to a
vacant lot or set too far from certain
conveniences like grocery stores and
gas stations. Conversely, if your home
is situated near popular restaurants,
coffee shops or other thriving
establishments, you could see a boost
in your home’s value.

Neighbors

Tying into the idea of location are the people located around you — your neighbors. The Balance’s
Erin Eberlin writes that a neighborhood marked by unmaintained yards, shoddy homes and vacant or
foreclosed homes will have a negative affect on the value of your home. While this factor is difficult to
control, there are steps you can take to swing the pendulum if you sense the neighborhood taking a
turn for the worse. Specifically, you can politely talk to your neighbors about your concerns and
recommend homes for sale in the neighborhood to individuals who are ambitious and eager to turn a
negative into a positive.

Weather

If you live in an area that is prone to natural disasters such as earthquakes, tornadoes, floods,
mudslides, hurricanes and tsunamis, Eberlin writes that your property value will take a hit to
accommodate the risk. Even if your property survives a natural disaster and you are able to repair the
damage through your homeowner’s insurance, she warns that you might still have trouble when it
comes to selling it since buyers will have apprehensions about moving into an area where disaster has
struck in the past.

Renovations

Outdated decor can lower the value of your home — even if you’re of the opinion that a classic style
adds a personal touch that you prefer. Potential buyers don’t want to walk into a time capsule, and they
most likely aren’t interested in taking up extensive home improvement projects like kitchen or
bathroom renovation so quickly after moving into a new home.

If you believe that there is a possibility you could one day sell your home, it’s important to consider how



your renovation plans will hold up in the eyes of someone else. Naturally, it’s good for your home to
accommodate your wants and needs, but if you’re considering ripping out the bathtub and putting in a
walk-in shower, you may want to get a sense of what’s preferred on the market.

Keeping these factors in mind, you’ll be able to better protect your investment for longer. Then, when it
comes time to sell your home, you’ll find the payoff well worth the work you put in.
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Taking Out a Loan When Your Savings Fall Short
Should a personal loan cover your financial needs in an emergency?

Ideally, you would never need more money than your savings allow. However, a sudden problem such
as a medical emergency or high credit card debt could place a demand on your finances beyond what
your savings can handle. At this point, taking out a personal loan to cover the costs could be your best
choice.

Understanding personal loans

According to Bankrate, A personal
loan is typically a fixed-term loan,
meaning you agree to repay it over a
certain period of time. Many of these
loans are also unsecured loans, which
means that you aren’t offering a house
or car as collateral, making the
interest rate higher than a secured
loan. However, personal loans can
potentially improve your credit score if
you use them to pay for things like
high-interest credit card debt. This is
because a personal loan has a fixed
end point, while credit card bills can
continue to compound indefinitely.

Deciding to take out a loan

The decision of whether or not to
choose a personal loan depends on your financial situation. Kat Tretina of Student Loan Hero points
out that when facing rising credit card debts, a personal loan could carry a significantly lower interest
rate, saving you thousands of dollars as more of your payments go to the actual amount you owe
rather than paying off interest.

For a more specific example, Tretina calculated that with an average credit card interest rate of 13
percent and an average personal loan interest rate of 10 percent, a $10,000 debt would likely take 10
years longer to repay and would cost the borrower an extra $10,000 in loan payments if left on the
credit card.

Cautions

As strong as the potential benefits to a personal loan may seem, there are a few caveats to keep in
mind. Among these is that a personal loan doesn’t help the root cause of the debt, so according to
certified financial planner Adam Hagerman, part of the decision process is to trace the debt back to its
source and see if there is a way to fix it. For example, is the debt due to uncontrolled credit card
overspending, or was it a sudden emergency? Identifying the debt source will prevent a potential
return to overwhelming debt.

Even though personal loans typically carry lower interest rates than credit cards, that doesn’t mean this
will always be the case, particularly for those with low credit scores. Bankrate contributor Donna
Fuscaldo recommends thoroughly researching several loan and credit card offers to find the best
possible deal for your financial situation.

Armed with this information and the results of some useful research, you are now equipped to make a
decision on whether taking out a loan to cover costs that your savings can’t handle is the correct
choice.
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Buying vs. Leasing Your Equipment
The benefits of buying and leasing business equipment

Whether you’re starting up an accounting firm, a family-owned restaurant or a farm, you’re going to
need equipment to get your business up and running. This will be one of the more significant financial
decisions in a process filled with major money moves, and you will want to take the time necessary to
consider whether buying or leasing better suits your needs.

The benefits of leasing

One of the more important factors
fueling your decision to buy or to lease
is the frequency with which your
equipment will need to be updated.
While farming and landscaping
machinery may remain otherwise
unchanged for long periods of time,
computer equipment and other
tech-based tools are prone to
becoming obsolete within a matter of
years. Peter Alexander, writing for
Entrepreneur, notes that short-term
leases on computers, printers and
other assorted office tech passes the
burden of obsolescence onto the
company from whom you lease the
equipment.

If your business is still early on in its life, extra capital might prove hard to come by. Jared Hecht, CEO
and co-founder of Fundera, points out that leasing equipment does not typically require a large down
payment, which can save you the trouble of scrounging up a large sum of money when funds are tight.
Leasing also tends to carry a lower monthly rate than a business loan or line of credit, though you’ll
wind up paying more in the long run than you would if you are able to purchase a piece of equipment
outright.

Leasing is also financially beneficial because you won’t be on the hook for maintenance. If your
equipment runs into a problem, the burden of fixing it is on the leasing company. Intuit Quickbooks
notes that this might prove problematic as the leasing company will maintain equipment to its own
specifications and may not address your issues in the timeliest fashion.

Quickbooks adds tax-friendliness to the advantages of leasing your equipment, writing that leasing is
usually 100 percent tax-deductible as an operational expense under the 179 IRS Tax Code.

The benefits of buying

As with any purchase, equity is arguably the biggest advantage of buying business equipment. If the
equipment in question is a lynchpin of your business and is something from which you expect to get
several years of use, purchasing is the wiser of the two options. If you should determine down the line
that you need a more updated version of that equipment, you can sell the equipment you own to
recover some of its original cost and put that toward your next purchase.

Because you own it, you are also able to alter or improve the equipment as you see fit. While you will
be financially responsible for any maintenance costs you incur, you will not be bound by a leasing
company’s standards for maintenance, which Alexander notes are often more expensive than you
might prefer. Because the equipment is yours, you can also prioritize its repair to get it up and
operational more quickly.



If you can afford to purchase equipment outright, you won’t be required to submit paperwork detailing
your business’s finances or how you intend to use it to the owner. So long as you have the means to
pay for it, it is yours. Paying for your equipment without financing is also preferential if you look at
long-term costs — leasing and financing will involve compounding interest payments, which means
you’ll pay more than the original sticker price.

Like leasing, purchased equipment is typically 100 percent tax-deductible under the 179 IRS Tax Code.
Quickbooks notes that equipment that doesn’t qualify under Section 179 may be accounted for using a
depreciation deduction.

As with so many business decisions, the choice between buying and leasing comes down to your
individual needs. Speak with your financial advisor before making any significant decisions, particularly
if you are still early in the start-up process.
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Reverse Mortgage Seminar at HCU
Learn how a reverse mortgage could help you!
Holyoke Credit Union will be hosting a free Reverse Mortgage Seminar on Thursday, October 18,
2018 from 4:30 PM – 6:00 PM at our main branch at 490 Westfield Road, Holyoke.  

For people 62 years old or older, this product is designed to help you improve your cash flow, set up a
rainy day fund and preserve your nest egg.

Learn about the significant benefits of a reverse mortgage and how it can help you!

Space is limited so call today to reserve your seat.

Call Barbara at 413-278-6833 or email her at bbaran@holyokecu.com. 

If you would like more information on reverse mortgages, you can call Brian Ahern, our Reverse
Mortgage Specialist, at 413-278-6831 or email him at bahern@holyokecu.com. 
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Identity Theft Protection (HCU/IDRestore) 
Another great service provided by HCU to our members!

What do you do if you’ve become a victim of identity theft?  Don’t panic. HCU has you covered with
HCU/IDRestore!

Holyoke Credit Union has partnered with one of the most trusted names in identity theft protection to
provide our members with access to a comprehensive suite of services to address fraud created by
identity theft if it should happen to you or a family member. Restoring your identity on your own can be
time-consuming and stressful, which makes our HCU/IDRestore service very valuable.

Holyoke Credit Union provides members with this identity theft recovery service for a nominal fee of
$1.95 per month, which can be automatically deducted from your Holyoke Credit Union checking
account. Contact your local Holyoke Credit Union branch office if you have questions concerning this
fee. 

The services covered by this fee include:             

Fully Managed Identity Theft Recovery – If you suspect identity theft, or if your personal
information becomes compromised, we will assign you to a professional, certified and licensed
Recovery Advocate who will complete the recovery work on your behalf, report progress along
the way, and be there for you until your good name is restored – no matter how long it takes!
This service extends to cover you and up to three generations of family! 

Lost Document Replacement – This service provides personalized one-on-one assistance to
replace identity credential documents that have been lost, stolen, or destroyed in connection
with your identity fraud event.

Identity Theft Expense Reimbursement Insurance – You may receive reimbursement for out
of pocket expenses incurred during the identity recovery process up to a maximum of $10,000,
including reimbursement for lost wages, attorney’s fees, and other expenses.  

If you suspect you are a victim of fraud, contact Holyoke Credit Union right away. We will put
you in touch with a Recovery Advocate who will work with you to analyze your situation, can
complete identity recovery legwork on your behalf, and will be there for you until your good
name is restored – with no time limit.

HCU/IDRestore is automatically given to each member.  Those members who choose to opt-out
of this service can do so at account opening or can call HCU Member Service at 413-561-9600.
If you have already opted-out of this great service but would like to reenroll, call HCU Member
Service at the number above.  We’ll be happy to sign you back up!  
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Guide to Investing in Your 40s
How to prepare for retirement even with a late start

While in your twenties, the need to invest in your retirement may not have seemed urgent enough to
earn your attention. Even in your thirties, you may have been too busy shopping for a house or
planning a wedding to think about that far-off age of 65. But in your forties, investing in your future
should be one of your top priorities. Even if you made saving a main concern in your twenties, you may
still find it useful to reassess and redouble your efforts now. Fortunately, there is yet plenty of time to
make up lost ground or to refine your investment strategy.

Reduce debt

Reducing debt or paying it off entirely
is one of the best ways to pave a path
to a successful financial future.
Eliminating debt allows you to free up
a large swath of your income that you
can redirect toward saving and
investing for the future. Though you
may be tempted to pay off your
mortgage first because it is a large
expense, other types of debt deserve
your initial attention. “Focus on paying
off debt with higher interest rates,
such as credit card balances and
parent college loans,” writes Sandra
Block, senior editor at Kiplinger, in an
April 2016 article. “If you still have
money left over, consider accelerating
your mortgage payments.”

Maintain a healthy cash reserve

Maintaining a healthy cash reserve is important at all stages of adult life and this continues to be true
while investing in your forties. “The first step in any financial planning is to establish an emergency
fund,” Michele Lerner writes in an April 2015 article for Bankrate.com. Investing for the long-term future
is no good if you can’t afford to pay an unexpected bill in the short term and need to make an
emergency — and taxable — withdrawal from a retirement account. “Two-income households may be
safe enough with three months of expenses saved, while a single person might need six months of
reserves,” Lerner advises.

Invest in a 401(k) and IRA

If you haven’t been investing up until this point, now is the time to start — and you will need to invest
more to catch up. Fortunately, tax-deferred accounts can help ease the pain. “Money directed into a
401(k) or traditional IRA goes in before the IRS takes a cut and lowers your annual taxable income on
a dollar-for-dollar basis,” says Dayana Yochim, personal finance expert, in an April 2017 article for
NerdWallet.com.

You should aim to save at least enough in your workplace retirement plan to earn the full benefit of the
company match. After that, how you split your investments between 401(k) and Roth IRA depends on
your tax bracket. “Workers in lower tax brackets are better off diverting some of their savings to a Roth
and taxable accounts because the immediate benefit of tax deferral is less valuable,” Block says. She
also advises those in a high tax bracket to put as much into a tax-deferred account as possible
because they will likely be in a lower bracket when withdrawing.



Find additional income

After having done the math and figured out exactly how much money you need to have saved by your
retirement, you may find that you simply can’t afford to put enough money aside to meet your
investment target in time. Besides delaying retirement, a viable solution for many, you can help grow
your retirement by earning money on the side and taking a second look at your budget. “Small amounts
make a big impact,” says Paula Plant, an award-winning finance writer, in a March 2018 article for
TheBalance.com. “If you can earn an extra $100 per week — perhaps by mowing lawns, babysitting,
consulting, teaching or freelancing — and you can also trim an additional $100 per week from your
spending habits, you’ll save an extra $10,400 per year.”

It’s always better to start late than never, and though starting to invest in your forties puts you at a
disadvantage compared to investing your twenties, it can still be well within your means to build a
respectable retirement fund. For specific help preparing for your future, make sure to consult an expert
at your preferred financial institution.
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Is Pet Insurance for You?
Consider protecting your pet from the unknown

Adopting an animal is a major investment. Besides the initial fees incurred from the breeder, pet store
or animal shelter, you have to financially take care of them by providing toys, food and various other
expenses. Pets have both regular and unexpected medical costs, and like humans they can have
medical insurance to cover the expenses. Is this form of insurance right for you and your pet?  

Consider your budget

As with most things, your unique
financial standing and budget are key
factors when considering signing your
best friend up for pet insurance. Sarah
Kliff, a leading American health policy
journalist and owner of a beagle
named Spencer, commented on Vox
that it all depends on how much
money you have available to spend on
a potential medical emergency. Her
very basic rule is that if you don’t have
the financial flexibility to handle a large
vet bill in the $5,000 range, pet
insurance might be the right choice for
you. Beyond that, you should also look
at the monthly premium costs and
make sure you have the space in your
budget to add them to your payment
calendar.

Know what’s covered

Just like with any other insurance plan, it’s important to know exactly what’s covered under a policy.
While human insurance tends to be more flexible about covering accidents, illnesses and long-term
conditions, several pet policies are not. Bark contributing editor Rebecca Wallick notes that pet health
insurance tends to contain specific details about covering congenital conditions your pet was born with,
hereditary conditions that are known to affect your pet’s breed and any developmental conditions your
pet may have. Many pet insurance policies also utilize caps to limit how much money they will pay in
your animal’s lifetime, and they may also have caps on the amount covered in a year and per incident. 

Look at other options

The major financial and consumer publications can’t come to a consensus about whether pet
insurance is really worth it, especially if you have a relatively healthy pet. If you are wary of committing
to years of payments, Wallick offers two alternatives. One is to set up a separate savings account in
which you can store funds for pet care and regularly deposit the money you would pay for pet
insurance. While it might not be as large a pot of money as an insurance provider might offer, it could
over time become a significant help in the case of any unexpected illnesses or surgeries. Another
option is to work with companies like Scratchpay or CareCredit for veterinary lines of credit if disaster
strikes. As with all credit applications, you should consider your own financial situation before applying
for credit.

When you bring a pet into your home, you are committing to caring for them and giving them the best
quality of life possible, which includes keeping them healthy. Like all forms of insurance, Mandy Walker
of Consumer Reports notes that pet insurance is essentially a gamble. While you never hope to have to
use it, it’s possible that an insured pet will stay healthy enough to never recoup the costs of the



use it, it’s possible that an insured pet will stay healthy enough to never recoup the costs of the
premiums you pay. Take a look at your own financial situation and several policies before making your
final choice.
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Business Trip Packing Tips
Travel light during corporate excursions

Although traveling for work can be stressful, you can take the headache out of packing for your next
professional trip by implementing these helpful packing strategies.

Avoid checked bags

Business Insider contributor Lydia
Dallet recommends bringing just a
carry-on bag to avoid the hassle of
checked bags. Not only will you avoid
checked bag fees, you can also avoid
standing in long lines before you
board the plane or afterward at the
baggage claim. Saving time is a
priority when traveling on business
trips, so you can maximize your time
with clients.

Pack toiletries the smart way 

Make sure to pack toiletries according
to Transportation Security
Administration standards. All liquids
and gels must be smaller than 3 fluid
ounces and packed in a quart-sized
plastic bag. The Balance Careers
contributor Sue Kay recommends keeping this bag on an outside pocket of your suitcase to minimize
hassle when passing through security points at the airport.

Pack in advance

If you frequently travel for work, it’s a great idea to keep a bag packed ahead of time, advises Travel
Channel contributor Kayleigh Kulp. Pack a carry-on suitcase with basic clothing you’ll need,
accessories and 3-fluid-ounce toiletries in a zip-close bag. She also suggests wearing bulky attire like
jackets or blazers, to save luggage space.

Bring a large envelope

Any business traveler needs to keep receipts organized during the trip so you can submit them for a
reimbursement check when you get back in office. Kay advises packing a 10-inch by 13-inch envelope
to store all of your receipts. Mark the envelope with the date, as well as each expense amount and the
reason for the expense. This will make it easier when you fill out an expense report on your return.

Bring backups

While it’s important to bring along travel documents, such as your driver’s license and passport, there’s
always a chance that you might lose these important items somewhere in transit. Dallet suggests that
you should store a high-resolution scan of important documents and credit cards on the hard drive of
your computer or the SD card of your smartphone. It’s a great security measure in case the originals
get lost or stolen during the trip.

Go neutral

Opt for neutral colors of clothing when packing your suitcase, Dallet recommends. It will minimize how
many shoes and matching accessories you need to pack. Black is one of the most popular choices for



neutral attire, though brown, beige or navy can also work. Pack scarves or ties in different colors for a
simple accessory to change up the look.

Business cards

The more work trips you take, the more business cards you’ll need. Before each trip, take some time to
replenish your stock, as Kay advises. If someone within your company does the ordering for business
cards, it’s particularly important to keep tabs on your business card count. Request a business card
order well in advance of your travel date, to ensure that they’ll arrive before then.

Keep stress at bay when you’re preparing for your next business trip by applying these helpful packing
principles.
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