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Access Your Year-End Tax Documents Online. 
HCU Online Banking – Electronic Tax Documents are Now
Available!

Another great service offered for our members’ convenience!

Holyoke Credit Union has now made it easier to access your income tax documents needed to file
your taxes.  Here’s how:

1.  Log-in to your HCU Online Banking site.

2.  Click on the eDocuments tab.

3.  Click on View Statements.

4.  Click on 1099-INT Tax Documents.

5.  Click Printable Version for the best copy of the form.
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Save on TurboTax and get a chance to win $25K!
Another great service from HCU!
NEW: Expert review of your return. With TurboTax Live, you can have a live CPA or EA by your side
to answer questions and review your tax return. 

Get a head start on your taxes. Snap a photo of your W-2, or import it into TurboTax from over
1 million companies. Either way, you’ll save time and get a jump start on your tax return.
Be sure nothing gets missed. TurboTax CompleteCheck™ reviews every detail in your return,
walks you through any final changes, and gives you the green light to file.

To be automatically entered to win the $25K Grand Prize or one of twelve $1,000 First Prizes, just try
TurboTax Online for FREE (and provide your email address) by February 15th.1 Start TurboTax
now and save!

#1 Best-Selling brand of tax software based on aggregated sales data for all tax year 2016 TurboTax
products.

Visit http://turbotax.intuit.com/lp/yoy/guarantees.jsp for TurboTax product guarantees and other
important information.

1 Limited time offer for TurboTax 2017. Terms, conditions, features, availability, pricing, fees, service
and support options subject to change without notice.  Intuit, TurboTax and TurboTax Online, among
others, are registered trademarks and/or service marks of Intuit Inc. in the United States and other
countries.

TurboTax $25,000 Sweepstakes. NO PURCHASE OR FINANCIAL DISCLOSURE NECESSARY.
Open to legal residents of the 50 United States or the District of Columbia, 18 years of age or older at
time of entry, who are customers of participating Financial Institutions or employees of participating
businesses. Void in Puerto Rico and where prohibited by law. Sweepstakes ends 2/15/18. Subject to
complete Official Rules and all applicable federal, state and local laws. For Official rules including
participating Financial Institutions and business, odds of winning, alternate method of entry, and prize
descriptions, visit http://turbotax.intuit.com/go/sweepstakesrules. PRIZES: 1 Grand Prize: A check for
$25,000. Retail value, $25,000. 12 First Prizes: A check for $1,000. Retail value, $1,000 each.
Maximum retail value of all prizes is $37,000.  The odds of winning a prize depend upon the total
number of eligible entries received by the end of the Promotion Period.  SPONSOR: Intuit Inc., 7535
Torrey Santa Fe Rd, SDG-2A-03-22E, San Diego, CA, 92129.
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Is a CPO Vehicle Right For You?
Consider this option during your car buying process

One of the most common concerns regarding the car buying process is whether to buy new or used,
since each option carries with it a number of benefits and drawbacks. New cars have the latest in
entertainment and safety technologies, while older models might be lacking. However, used vehicles
are more often than not a far less expensive option.

What many motorists fail to realize is that there is a third option, set firmly between the traditional new
and used selections: Certified Pre-Owned (CPO). These vehicles possess many of the same
advantages as both new and used vehicles, making them an attractive option for many drivers.

Certified Pre-Owned advantages

CPO vehicles have the benefit of
possessing some of the same
advantages that make both new
and used vehicles attractive
avenues for drivers to pursue.
According to Warren Clarke of the
New York Daily News, CPO
models often have a more
value-oriented pricing than their
new vehicle counterparts. As such,
you won’t have to spend as much
money upfront on a CPO model,
while still netting some of the same
benefits that a new model
provides.

One such advantage is that CPO
vehicles often come with a
warranty. According to John M.
Vincent of U.S. News, Certified Pre-Owned models from a variety of automotive brands carry
warranties that cover them until they reach up to 100,000 miles, a mileage most CPO models are far
removed from when drivers purchase them. What’s more, Jeff Youngs of J.D. Power points out that
these same CPO models undergo a rigorous inspection process before they even earn the CPO title.
This can alleviate some of the financial risk in purchasing a used model.

Certified Pre-Owned disadvantages

Of course, while carrying over several of the benefits from new and used models, CPO vehicles can
often adopt some of their drawbacks as well. While a CPO models might be less expensive than new
vehicles on average, they also tend to be pricier than your traditional used vehicle. Additionally,
Clarke highlights that customization is nearly non-existent for CPO models, with drivers needing to
purchase new to shape their vehicle the exact way they want. Vincent adds that while CPO models do
indeed offer advantages that most used models cannot, they are, by definition, still used vehicles. As
such, they will probably still lack the latest in-vehicle technology that you’ll be able to find in brand
new models.

Steps in locating and purchasing a CPO vehicle

Once you determine whether or not to go with a Certified Pre-Owned model, it is important to
determine where you plan to purchase that model from. Ronald Montoya of Edmunds states that it is
important to purchase a CPO vehicle from the same automaker that assembled it in the first place.







This has practical advantages, as the original automakers know what to look for during the vehicle’s
inspection.

Montoya goes on to explain that it is important to scope out the CPO program of each automaker to
determine what brand you would like to purchase your vehicle from. In addition to the different vehicle
models that each automakers offer, these companies will also provide their own unique warranties
with each of their CPO vehicles.

If you want to avoid struggling to choose between a new or used vehicle, a Certified Pre-Owned
option might very well be the right choice for you.
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Should You Refinance Your Home?
Making the right decision about your mortgage

If you are a homeowner, chances are you’ve received emails or physical mail advising you to
refinance your mortgage, but many Americans don’t understand exactly what this process entails.
Before taking the leap, learn more about what it means to refinance your loan and whether or not it’s
right for you.

What is refinancing?

Put in simple terms, refinancing a
loan means paying it off and
replacing it with another one. That
means you could end up with a
lower interest rate than you had on
your initial mortgage, as well as a
shorter term. Investopedia.com
also mentions that refinancing
might make sense for borrowers
with an adjustable-rate mortgage
who want to lock in a lower, fixed
interest rate on their loan.

Reasons to refinance

Holden Lewis, assistant managing
editor and mortgage analyst at
Bankrate.com, lists two main types
of refinances.

The first one relates to the desire to save money on an existing loan. Named rate-and-term
refinancing, this option makes sense if you can find a loan at a lower interest rate than your current
one and at a term you can afford. Lewis points out the importance of calculating your “break-even
point,” which he describes as “the time it will take for the mortgage refinance to pay for itself.” Divide
the total closing costs of your new loan by the total amount you’ll be saving per month to see your
break-even point. For example, if you paid $3,000 in closing costs and will save $100 per month with
your new loan, it’ll take you 30 months, or 2 and a half years, to start seeing gains.

The second type of refinance is called cash-out refinancing. In this scenario, you would take out a new
mortgage for more than you currently owe on your house. This allows you to pocket the difference
and use the money how you see fit, such as to pay off other loans. However, Lewis warns against this
type of refinancing, as “you may pay thousands more in interest because you’re taking up to 30 years
to pay off the balance you transferred from your credit card to your mortgage.”

Reasons not to refinance

While it might sound wonderful to refinance your mortgage, it might not be the best option for you.
Ashley Eneriz, contributor to Time.com Money, lists some scenarios in which you should stick with
your current loan.

If you plan on moving anytime soon, it’s not a wise decision to refinance your mortgage. “Selling too
soon after refinancing means you won’t live in your home long enough to capture the savings benefits
of lower rates. Plus, you’ll still owe any fees associated with the new loan,” explains Eneriz.

When considering a refinance, it’s important to look at the type of loan available. If your best option is
an adjustable-rate mortgage and you currently have a fixed rate, think twice before signing any







paperwork. “Adjustable rate mortgage (ARM) rates are tempting to jump on, especially since they
guarantee a low rate for a certain amount of time,” writes Eneriz. “However, interest rates eventually
will go up. It’s just the ebb and flow of the economy.”

Finally, Eneriz advises you to consider whether you are truly in a good financial position to refinance
your mortgage. If you have seen the value of your house drop considerably since you originally
financed it, you could have to pay private mortgage insurance, or PMI, on top of your new loan.
Additionally, a negative change in your credit score can affect the type of interest rates you qualify for.
In this case, you might have a better interest rate sticking with your current one than you would
refinancing.

If you are thinking of refinancing your mortgage, talk to your financial institution to see what options
are available and to discuss whether or not it’s in your best interests to switch.
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Everything You Need to Know About Health
Insurance
A Basic Guide to Health Insurance Lingo

If you’re confused by health insurance terminology, you’re not alone. According to Dan Mangan,
contributor to CNBC, only four percent of Americans surveyed were able to correctly define the terms
co-pay, deductible, co-insurance and out-of-pocket maximum. Understanding health insurance is
important to ensure that you know exactly what fees you must pay for out-of-pocket and which ones
your insurance provider will cover. Learning some basic vocabulary for health insurance costs and
types of plans will help you decide on the right plan for you.

Premium

According to Cathy Pareto,
contributor to Investopedia.com,
your deductible is simply the
monthly amount you pay for health
insurance. Each plan and
insurance provider charges a
different premium, so it’s definitely
worth comparing premiums among
insurance carriers before choosing
one, as Lacie Glover with
Nerdwallet.com advises. Your
premium will also vary depending
on which state you live in, your age
and how many family members are
included on your healthcare
coverage.

Deductible

Even if you have insurance, this does not mean that the carrier will pay for 100 percent of your
medical expenses. Your “deductible” refers to a specific amount you must pay yourself before your
provider will start paying a percentage of your bills. It’s important to note that your monthly premium
doesn’t go toward paying the deductible.

Co-insurance

This term indicates the percentage of a medical bill that you must pay once you have paid the
deductible amount. For example, if you opt for a health insurance plan that provides 60 percent
co-insurance, the carrier will pay 60 percent of each medical bill you receive once you have paid the
deductible amount. If you have a PPO plan, you will most likely have co-insurance. For the best
co-insurance deals, make sure to opt for an in-network provider since insurance carriers favor these
doctors rather than out-of-network ones.  

Co-pays

Usually associated with HMO plans, co-pays are defined as a set price you pay each time you
purchase a prescription or visit a doctor. Each health insurance plan will have a different co-pay
amount, so it’s worth shopping around before you select a healthcare policy.

Out-of-pocket-maximum                                                   

Per Cathy Pareto with Investopedia.com, this term refers to the amount you can expect to pay out of







your own pocket each year, before your health insurance provider pays 100 percent of your remaining
bills. If you’re healthy, you most likely won’t meet the out-of-pocket-maximum, so you’ll have to pay for
everything out-of-pocket. However, if you want a safeguard against medical emergencies and serious
illnesses, this provision is a cost-effective choice in the long-term.

Preferred Provider Organization (PPO)

One of the benefits of a PPO plan is that you don’t need a primary care physician’s referral before you
can see a specialist. If you have this type of plan, you will save more money if you visit an in-network
doctor rather than an out-of-network one. However, one downfall of this plan is that the premiums are
usually higher than that of an HMO plan.

Health Maintenance Organization (HMO)

If you have an HMO plan, you can expect a more affordable premium than if you had a PPO plan.
There are no deductibles associated with an HMO. This plan does require you to have a primary care
doctor’s referral before you can see a specialist. You will also have to clear any prescriptions and
non-primary care visits with your insurance carrier.

Point-of-Service (POS)

This is a type of hybrid plan that combines HMO and PPO plan aspects. POS plans require you to
pay a co-payment. There’s also a high deductible if you go to an out-of-network provider, while there
is no deductible for going to an in-network provider.

Equipped with this knowledge, you can now enjoy more confidence and peace of mind next time you
are faced with a medical expense.   
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Small Business Grants for Women-Owned
Businesses
Help your business stand out with a boost from one of these grants

In 2012, the most recent year with statistics available from the U.S. Small Business Administration,
women were majority owners of 9.9 million businesses in the U.S. with over $1.4 trillion in sales and
8.4 million employees. While this is a great number, 14.8 million of businesses are owned by men with
sales of over $9.4 trillion and 41.1 million employees. To help women start their own small businesses,
improve these statistics and add to the economy, several institutions offer grants to female
entrepreneurs.

Grants.gov

One source of small business
grants for women is the federal
government. If you’re just starting
out, this website is a great place to
begin because it assembles all of
the grants offered by the federal
government in one place. Not only
will you find some good grants for
female entrepreneurs, but you
might also see some other grants
you are eligible for because of your
location or industry. The team at
NerdWallet.com cautions you to be
sure you select small businesses in
your search, as the government
might have a grant that looks right
for you in name, but is actually
meant for a larger enterprise.

Women Business Centers

The U.S. Small Business Administration has a large presence at the national level in Washington
D.C., but the agency has several Women’s Business Centers throughout the country that specifically
offer assistance to female entrepreneurs. There are more than 100 of these educational centers and
several of them have their own grant programs based on what the SBA has deemed appropriate for
each region. While there’s no way to tell exactly how much money each office has to offer, it doesn’t
hurt to visit and learn more about how the SBA can help you get your business off the ground.

InnovateHER

If your business offers a product or service that isn’t just provided by women but also helps women
and their families, you might be a good candidate for the U.S. Small Business Administration’s
InnovateHER Challenge. Entries are closed for 2017, but the 2018 contest should open at the
beginning of the year. Applying for InnovateHER is a bit complicated, as you have to apply at a local
level before you can move on to regional and national levels. However, if you do make it to the top
tier, the prize money in previous years has been as high as $40,000 for first place. If you are
interested in applying, keep your eyes on SBA.gov.

The Amber Grant for Women

If your business just needs cash to cover one large expense or to make a purchase for the future,
consider the Amber Grant Foundation, run by Womensnet. The Amber Grant Foundation honors a







consider the Amber Grant Foundation, run by Womensnet. The Amber Grant Foundation honors a
young woman who passed away at the age of 19 before she could open the business she dreamed
of. Every month, the organization awards a $500 Amber Grant to a woman-owned business. At the
end of the year, one of the 12 grant winners will walk away with $2,500 in additional grant money.

Beyond these sources, there are plenty of grants offered at a state and local level at which you and
your business might be eligible for. With these grants, your business can reach the next level and
improve the community around it.
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2018 Holyoke Credit Union Scholarship 
Another great member benefit!

The Holyoke Credit Union Scholarship Program will be awarding three (3) $500 college scholarships
this year to eligible students. Eligibility is open to high school seniors who will be enrolled in an
undergraduate college degree program during the 2018-2019 academic year and upperclassmen
(students already enrolled in college).

Come into any one of our three convenient branches to pick up an application or go online to
www.holyokecu.com for an electronic copy of the application and cover letter.

Eligibility requirements:

Eligibility is open to high school seniors who will be enrolled in an undergraduate college
degree program during the 2018-2019 academic year and upperclassmen.

1.

Applicant or parent/guardian must be a member of the credit union.2.
The member must be in good standing with the Holyoke Credit Union.3.
Each applicant must complete a current Holyoke Credit Union scholarship application form and
submit it with the other required material.

4.

Students must submit an academic transcript of grades with their completed applications.

The deadline is Friday, April 20, 2018. Please send applications and transcripts to: 

Holyoke Credit Union 
c/o Barbara Baran 
P.O. Box 1398 
Holyoke, MA 01041-1398 

Questions? Call Barbara Baran at (413)532-7007 Ext. 1102.
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2018 Pioneer Valley Chapter Credit Union College
Scholarship Program 
A division of the Cooperative Credit Union Association

The Pioneer Valley Chapter’s Scholarship Committee will be awarding six (6) $2,000 Chapter
Scholarships and one (1) $1,500 Cooperative Credit Union League Scholarship. Information regarding
eligibility for these scholarships is listed below.

Eligibility is limited to high school seniors who will be enrolled in an undergraduate college
degree program during the 2018-2019 academic years.

1.

Applicant or parent/guardian must be a member of Holyoke Credit Union (the sponsoring
credit union).

2.

Each applicant must complete a current 2018 Scholarship Application form and submit it with
the other required material to Holyoke Credit Union (the sponsoring credit union).

3.

The Scholarship Committee will select the scholarship winners evaluating each applicant on the
following criteria: academic achievement, extracurricular/community activities and essay.

Students must submit the following items with their completed applications. All items requested
must be received in order for the application to qualify for consideration.

Completed application.1.
List of extracurricular school activities and community service.2.
Students must submit a typewritten essay in 500 words or less on the following topic: “What do
you consider to be the single most important societal problem. Why?” 

3.

An official high school academic transcript of grades, including midyear/first semester senior
grades, completed by their counselor.

4.

Standardized (SAT, ACT or both) testing scores (either on official high school transcript or a
copy from a testing agency).

5.

Deadline: All Pioneer Valley Chapter Scholarship applications from Holyoke Credit Union Members
must be submitted to Barbara Baran, c/o Holyoke Credit Union, 490 Westfield Road, Holyoke, MA
01040 by Friday, March 16, 2018.

If you have any questions about the 2018 Pioneer Valley Chapter/League College Scholarship
Program, please contact Barbara Baran, Executive Administrative Assistant, at 413-532-7007 X1102
or at bbaran@holyokecu.com.
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9 Expenses to Cut from Your Life
Maximize your paycheck by reducing your monthly costs

Wouldn’t it be nice to boost your savings and reduce your expenses? Here are nine practical ways
that you can eliminate pricy fees from your life.

Extra outings

According to Lauren Ver Hage,
contributor to The Financial Diet,
it’s best to plan out your outings
ahead of time to avoid
overspending. If you know you’re
dining out or paying for some other
activity in the middle of the week,
save money by opting for free or
low-cost activities on the weekend
(and vice versa).

Transportation

Minimize the wear on your vehicle
and save on gas by carpooling or
participating in a rideshare
program. Payoff Inc. recommends
initiating a carpool with coworkers.
You can also check out local
options for ridesharing, especially if you live in an urban setting. 

Cleaning supplies

Another common expense to cut is expensive brand-name cleaning products. Ver Hage advises
stocking your cleaning shelf with basics such as vinegar and baking soda. Browse Pinterest for other
easy cleaning product recipes that you can use to keep your abode tidy while curbing costs.

Bundle insurance

Leslie Geary from Bankrate.com suggests combining your separate insurance policies into one, to
help cut your monthly bill. Providers will often give you a discounted rate if you decide to go this route,
so it’s definitely something worth pursuing.

Laundry

When doing laundry, Geary advises choosing the cold water setting whenever possible, which will
help lower your utility bill. Another way to save on laundry expenses is to dry clean special garments
at home rather than at a local dry cleaning shop.

Conserve electricity

Turn off lights, kitchen appliances and other household gadgets when you’re not using them. Ver
Hage explains that this is a simple but often overlooked way to lower your electricity costs.  

Refinance your house

If you own a house, consider refinancing it to save money. By refinancing the remaining balance that
you owe on your house, you can enjoy a lower interest rate than what you were originally paying.

Coupon codes







Whenever you shop online, Ver Hage suggests checking for coupon codes you can apply at checkout.
With so many online coupons as well as company-specific codes, you can obtain a lower price tag on
a wide spectrum of items.  

Cell phone

Kelsey Sheehy from NerdWallet.com advises that you should regularly evaluate your cell phone plan
to make sure you’re not paying extra for data or perks that you never use. It’s also a great idea to
shop around for other providers’ plans to make sure you’re getting the lowest rate for the cell services
that you need. Many cell phone companies have set monthly fee plans, which can result in significant
savings.

Equipped with these budget-savvy strategies, you are well on your way to increasing your savings and
decreasing the amount you spend each month.
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Tips for Paying Off Credit Card Debt
Getting your credit card down to a zero balance is possible if you
know how to go about it

Chances are you owe a balance on your credit card or cards. Statistics show that it is quite likely you
owe more than a little. According to NerdWallet’s “2016 American Household Credit Card Debt Study,”
the average U.S. household carried just shy of $17,000 in credit card debt last year and paid
approximately $1,300 in interest. Depending on your circumstances, credit card debt of even a few
hundred dollars can leave you feeling like you’re struggling.

Paying off your debt is imperative for helping boost your credit score, freeing up money for things you
need or for saving and providing much-needed financial peace of mind. All too often, however, paying
off debt feels like an uphill battle. With a few steadying principles and approaches, you can get over
the hump and arrive at the peak of financial freedom.

List your credit card debt by
interest rate

If you have multiple credit cards
with outstanding balances, paying
them off may feel like attempting to
walk a tightrope with an armful of
rebar. Editor Charis Brown, writing
for consumer finance expert Clark
Howard’s Clark.com, puts forth the
idea of compiling a list of debts that
ranks interest rates from highest to
lowest. Because unpaid credit card
debt compounds debt through
monthly interest, a smart play for
getting closer to the light at the end
of the tunnel is eliminating the
debts that make you pay the most
in interest first and working your
way down to those with lower rates.

Start small and work your way up

A similarly tiered approach to eliminating credit card debt is the “snowball method.” As contributor
Geoff Williams writes in an article from U.S. News & World Report, this approach would have you start
by paying off smaller debts before working your way up to larger debts irrespective of their interest
rates. According to Williams, this is “a psychological approach rather than the most mathematically
efficient method.” By knocking off chunks of your debt and consolidating the number of payments you
have to make on a monthly basis, you can steel your focus as you pursue a debt-free life.

Keep your balance low

One of the advantages of having a credit card is that it helps you build good credit that can eventually
be used to fund your dreams. But for it to achieve that, you have to use it responsibly, which means
more than making your payments on time and even paying them off. Danielle Wiener-Bronner of CNN
Money suggests keeping your credit card balance at or below 30 percent of your total credit line. For
example, if you have a $6,500 credit line, you should try not to allow your balance to exceed $1,950 —
doing so can cause your credit score to take a hit. By creating a second, lower credit debt ceiling for
yourself, you can help prevent your balances from getting too far out of hand and minimize the
amount of interest you will have to pay month to month.







amount of interest you will have to pay month to month.

Getting your credit card debt under control may seem like an insurmountable task, but it is not only
very achievable, it is also a fairly straightforward goal. By keeping your balance low, chipping away at
and eliminating outstanding debt, keeping your spending in check and using the money you save to
build up personal savings, you can live a life out of the shadow of ever-swelling debt.
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Home Remedies to Alleviate Cold Symptoms
Avoid another doctor’s visit with these at-home methods

The common cold doesn’t always require a doctor’s visit, but the symptoms can sometimes leave you
lethargic and whiney. If you’re stuck on the couch with a box of tissues in your lap, consider these
at-home remedies to make your symptoms a little more bearable.

Drink water

This may seem like an obvious
one, but make sure you are staying
hydrated. Your body is 60 percent
water and it can’t function properly
unless you are hydrated. Plus, if
you have the cold sweats, you
need to replace the water that your
body is expelling.

Take a hot shower

Not only will this help you feel
cleaner and overall a bit more put
together, but the steam from an
extra hot shower will actually help
with your congestion and coughing.
The addition of a humidifier in your
bedroom can also alleviate your
coughing during the night, helping
you get that much-needed rest.

Cook with garlic

If you’re making some dinner for yourself, incorporate garlic into your recipe. Garlic is thought to have
antimicrobial properties, which can both help heal and prevent sickness. There are plenty of delicious
recipes that incorporate garlic, so grab a few cloves and whip something up.

Tea with honey and lemon

When you have a sore throat and a cold, any hot beverage can be soothing. However, try adding
some honey and lemon to a hot cup of tea. The tea will help soothe your throat alongside the honey,
which has antibacterial and antimicrobial properties. Honey also works as a cough suppressant, which
will help prevent further irritation of your throat.

The addition of lemon juice or a lemon slice will incorporate Vitamin C into your tea, which can help
boost your immune system. The citrus from the lemon can also help clear out your throat if you have a
cold.

Eating probiotics

Probiotics is another word for good bacteria, which help protect and strengthen your immune system
and digestive system. These probiotics can be found in many foods, but they are most commonly
found in yogurt. Have a cup of yogurt for breakfast (maybe even drizzle some honey on top) to help
your body fight off the infection.

Chicken soup

Of course, we all know that we’re supposed to drink chicken soup when we are sick, but why? Well,







as it turns out, chicken soup can help slow the movement of white blood cells in your body, allowing
them to gather in areas of infection to heal and prevent it from spreading. Plus, the heat from the soup
will help soothe your throat and warm your entire body.

Getting well is a priority when you’re sick, but it doesn’t always require a doctor’s visit. There are
plenty of ways to alleviate your cold and flu symptoms from the comfort of your own home. The next
time your nose stuffs up or your throat gets scratchy, try some of these simple remedies.

Holyoke Credit Union • 413-532-7007 • https://www.holyokecu.com/ 




