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We’re Moving Our Agawam Branch!

Holyoke Credit Union is happy to announce that our newest branch located at 14 North Westfield
Street in Feeding Hills is scheduled to be completed in September 2016.  This new branch will be a
modern, state-of-the-art facility with a 2 lane drive-thru and a drive-thru ATM machine.  

At the same time HCU will be closing its branch in Agawam at 4 Washington Avenue Extension.  We
anticipate a seamless transition from the old branch to the more modern one, located only 3 miles
away in Feeding Hills.  And of course, you will receive the same great service that you have come to
expect from HCU.  

We are looking forward to offering our members much more at this new branch:

 A multi-lane drive-thru. 
A drive-thru ATM with deposit capabilities
2 modern, more secure ATM machines (one located in the vestibule and the other in the
drive-thru)
A Tech Bar – iPads for our members’ convenience
Convenient location
Ample parking

Look for more information coming soon about our Grand Opening Event!
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Traveling Out of Town, Out of State, Out of the
Country? Notify HCU of Your Travel Plans.

At HCU, we are committed to protecting your accounts. HCU has in place fraud prevention systems,
with dedicated, experienced fraud analysts constantly monitoring your accounts 24 hours a day.
Should we detect any suspicious activity (unusual locations, large amounts, unusual purchases, etc.); Fraud Protection Services
Fraud Protection Services will contact you immediately. Please note: They will not ask you for your
card number, PIN number, or entire social security number. If HCU receives information that your debit
card number was compromised we will notify you and reissue you a new card immediately. You also
have the peace of mind that you're protected from unauthorized transactions by HCU’s Zero Liability
policy.

If you are traveling and will be using your debit card or credit card, please contact us at (413)
532-7007 (Option 6) and we will ensure full access to all normal debit and credit card transactions.

You can also go online through HCU’s Online Banking system and notify HCU yourself.

Just go to the Service Center tab, then Electronic Services, then Notify HCU of Travel Plans.  You will
need to provide the following information:

Card Number

Start Date 

End Date

Trip Destination

Please allow 24 hours for your request to be processed.  Call HCU directly if you are calling on a
weekend for faster service.  

Safe travels!
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Should You Buy a Home if You Still Have Student
Loans?
What to consider before adding a mortgage to your educational
debt

Becoming a homeowner is a huge life step, especially on the financial front, and it should not be taken
lightly.

And if you are one of the 43.3 million Americans still with student loan debt, according to the Federal
Reserve Bank of New York, it’s an even bigger decision. There are many factors to take into account
before taking the plunge and adding a mortgage to your educational debt.

Here are a few of the main points to consider:

Debt-to-income ratio - The biggest hurdle you may face if you try to buy a home while maintaining a
balance on your student loans is what is known as the debt-to-income ratio. The DTI ratio is how
lenders judge your likelihood of defaulting on a mortgage. It compares your total household monthly
debt payments to your total income.
Lenders generally prefer that
number to be less than 43 percent,
according to the Consumer
Financial Protection Bureau.

As Real Estate Columnist Kenneth
Harney of the Washington Post
reported, new rules from the
Federal Housing Administration
(FHA) could make it tougher to
qualify for a low-down-payment
mortgage through the FHA, as well
as restrict down payment gifts.
Previously, student loan debt was
not taken into account in the DTI
ratio, but now lenders are required
to include 2 percent of student loan
debt when computing the number.
Considering the average class of
2016 graduate has a student loan
debt of $37,172 according to Student Loan Hero, that 2 percent could drastically change the chances
of getting approved for the FHA loan.

FHA Spokesman Brian Sullivan explains why the new requirements, though tougher, make more
sense.

“Deferred student debt is debt all the same and really must be counted when determining a borrower’s
ability to sustain both student debt payments and a mortgage over the long haul,” he says. Sullivan
also adds that the agency’s primary goal is to put first-time home buyers “on a path of sustainable
homeownership rather than being placed into a financial situation they can no longer afford once their
student debt deferment expires.”

Down payment woes - With down payments as low as 3.5 percent, according to an article on CNN
Money, whether or not you qualify for the FHA loan will determine how much of your saved money will
have to be used up front. This is important because higher down payments lower your monthly
payments as well as your interest rate. At the same time, you can’t put all your savings toward the







down payment because you have other home-buying needs such as closing costs, moving expenses,
homeowners insurance and home furnishings.

Renting vs. buying - Some renters feel as though they are “throwing away money” by paying a
landlord each month rather than investing that money in an asset all their own. However, rushing into
buying a home for that reason alone is a mistake, especially if you still have student loan debt, as a
mortgage would just add to your debt, possibly to the point that it cannot be surmounted.

Furthermore, you have to think about nonmonetary aspects as well. For example, are you in a place
in your life where you want to put down roots in one particular area?

“Low mortgage rates and high rents make buying an attractive option, but you should be ready to put
some roots down,” says CNN Money. “If you’re planning to stay in a home for at least two years,
buying is more financially advantageous than renting in 70 percent of housing markets, according to a
recent report from Zillow.”

Homeowners’ responsibilities - Another aspect that differentiates buying a home from renting is the
fact that with a home all the responsibilities are your own. You’ll likely need a lawn mower, and other
landscaping tools. If the dishwasher breaks, you will have to contact a professional and pay for their
services. You have to be ready, willing and able to take on those responsibilities — which all come
with costs up front. Will you have the funds for that?

If you are set on buying a home despite your student loan debt, you do have some options to make it
more manageable financially. Come talk to us today to find out if you can afford purchasing a home.    
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Is It Time to Start Planning for the Holidays?
It’s never too early to get prepared!

Between the in-laws coming to town and figuring out where your 47 cousins are going to sit at the
dinner table, there is enough to stress about during the holidays — money doesn’t need to be one of
them.

Here are a few things you can do right now to help get you prepared early on.

1. Assess your finances, make your gift list and create a budget – Regardless of the season, you
should be taking a fresh look at your finances and budget every few months, so any time is ideal to
look at the big picture and see where your money is going and how your spending habits have
changed. Next, list the people you plan to buy for and, based on your financial assessment, budget
how much you plan to spend on each person.

2. Set aside money – Now that
you’ve taken the time to analyze
your financial situation, you may
have found areas where you can
cut costs. Can you forgo your
weekly pedicure or trip out with
co-workers after work and instead
put that money toward holiday
gifts? Then, make sure you aren’t
tempted to spend that extra money
on frivolous items.

“If you don’t already have a savings
account specifically for the
holidays, commonly known to some
as a ‘Christmas Club,’ create one,”
said John Lal, founder and CEO
of BeFrugal.com, in an article in
U.S. News & World Report Money.
“It’s much easier to leave money
untouched if it isn’t easily
accessible.”

3. Start shopping now – Spread out your spending and make the holidays more manageable by
starting to check off your gift list early.

Shopping ahead means you can make the most of sales and seasonal pricing trends; the challenge is
planning out more thoughtful gifts, as you have to consider whether the recipient will still enjoy that
item come December. Finally, stick to your budget. Planning ahead will do you no good if you end up
overspending anyway.

4. Book your travel early – CEO of CheapAir.com Jeff Klee and his staff went through over 560
million fare search records in 2013 and found that seven weeks in advance is the best time to book
airfare, and even earlier if you’ll be traveling during a high-traffic time period, such as — you guessed
it — the holidays.

Furthermore, consider what else you may want to do during that time frame as well.

“If you’re opting for a high-traffic destination, a cruise or an international jaunt, book those tickets and
hotel rooms early,” said finance writer Dana Dratch for Bankrate.com.   







Don’t let money woes add to your holiday stress; allow yourself to enjoy the upcoming season more
by planning ahead and starting early. You’ll be happy you did.

Holyoke Credit Union • 413-532-7007 • https://www.holyokecu.com/ 

 



 

Auto Lending Seeing a Recent Spike Outside of the
Dealership
Auto lending is on the rise with special credit to smaller financial
institutions

If you have been dreaming of parking a new vehicle in your garage and have been searching online for
the latest car reviews and news, you’ve likely read that the world of auto lending is experiencing a big
boom, with banks and credit unions responsible for an increasingly large portion of auto loans.

“Americans bought more new cars in 2015 than ever before,” stated Chris Isidore in an article for
CNNMoney published in Jan. 2016. “Here’s why: low gas prices, easy credit, strong job growth and
pent-up demand from years of
depressed sales.” 

That’s great news for people who
have been waiting for the right time
to start taking some test drives. It’s
also good news for financial
institutions, which have been
experiencing an upward trend in
lending as they continue to claim a
larger share of the auto loan
market in recent years.

Car buyers are finding that they
don’t have to simply accept the
dealership’s loan offer when
purchasing a new car, and in many
cases they can find favorable loans
with their financial institution, which
they already know and trust.

“The average five-year loan for a new auto from a [small financial institution] has an interest rate of
2.58 percent, compared to 3.87 percent at a traditional bank, according to Informa Research Services,
a California market research firm,” states Boston Globe Columnist Deirdre Fernandes. “Those rates —
as well as better rates for other loans and savings products — have helped … attract customers and
expand their market share.”

While this upward swing in the auto market certainly seems like great news, some economists and
journalists are taking a less optimistic outlook when considering this trend. Many feel that the boom in
auto lending and car buying is reminiscent of the boom in real estate that came before the recession,
especially since subprime lending takes up a large portion of the new loans.

Many financial experts, however, feel that there isn’t cause to worry about the uptick in subprime auto
lending. One of the main reasons for this optimism is the fact that foreclosed homes create a much
longer and larger impact on the local and national economy than delinquent car loans, even in cases
where vehicles need to be repossessed.  

“A surge in repossessed cars may end up increasing the number of used cars for sale, but other than
that, don’t expect to see the huge write-offs by mortgage lenders that caused so much harm to the
financial system and broader economy,” states Barry Ritholz, a Bloomberg View columnist in a March
2016 article. “So, no, subprime auto loans don’t have the makings of the next subprime mortgage
crisis.”







So don’t let sensational headlines about an impending financial crisis dampen your spirits. If you are
in the market for a new car, now is a great time to talk to your financial institution about your loan
prospects, and your financial institution should always be your first stop in the car-buying process if
you want the best deal.

So start dreaming about exterior paint colors and all the features you want in your new vehicle, and
make plans to speak with your local financial institution soon.
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Setting Up a Business Credit File
The first step to managing your business’s credit

Starting a new business is an exciting prospect and a constant learning experience, forcing you to
rapidly tackle new challenges and master new skills. One of these new skills is managing your
business’s credit, and the first step is to set up a business credit file.

Your business’s credit file will be maintained with the credit bureau Dun & Bradstreet, which functions
similarly to the personal credit bureaus Experian, Equifax and TransUnion. Just as you or a potential
lender can use one of these credit bureaus to learn about your past financial activities and
creditworthiness, your business
credit file can be used by potential
vendors, suppliers, business
partners or customers to assess
whether or not they feel your
business is reliable and financially
stable.

The first step you should take on
your journey to building good
business credit is to ensure that
you don’t already have a business
credit file, which may have been
established if you applied for
financing as a business entity. You
can do this by calling 877-636-7137
to speak with a representative, or
you can send a message through
the D&B customer service contact
form at
http://www.dnb.com/utility-pages/customer-service.html.

“If, when you call or visit the D&B website, you determine that you already have a business credit file,
review it completely to understand what information it contains,” states the U.S. Small Business
Administration. “Add or modify the information as necessary to ensure that those looking at your
business credit (such as vendors, suppliers and financial institutions) are making decisions based on
complete and accurate information.”

You can request a copy for review at https://iupdate.dnb.com/iUpdate/viewiUpdateHome.htm.

If you need to establish a business credit file, you first need to apply for a D-U-N-S number, which is a
unique nine-digit identifying number that can be referenced by outside sources to connect them with
your file. After you make your request, you should receive your number within 30 days. If you need to
establish a credit file sooner than that, you can pay for expedited service, which takes five business
days or less.

“If you want to bid on government proposals, you will need to get a D-U-N-S number for each physical
location of your business,” states the D&B website. “You can get your D-U-N-S number expedited for
free if you are required to register with the federal government for contracts or grants.”

You need the following information to register for a free D-U-N-S number:

Whether or not your business is home-based.

Your business’s legal name.







Your physical address.

The name and address of your business’s headquarters.

Any mailing address you have aside from the headquarters/physical address.

A telephone number.

A contact name and title.

The number of employees at your business’s physical location.

Any other name that your business uses, such as a “doing business as” or DBA name.

Once your credit file is set up, you can get started building a good credit history that testifies to your
business’s creditworthiness and sets the stage for positive future financial opportunities.
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We’re Back Up and Running at Full Capacity!

Thank you for your patience while we reconfigured the drive-thru lanes at Holyoke Credit Union’s
main branch in Holyoke.  

 

It’s finally finished.  We now have all three lanes working.  The first lane (nearest the building) will be
the drive-up ATM lane only.  The second and third lanes are the drive-up teller lanes with tube
accessibility.  

 

We moved the drive-up ATM in order to make your banking experience better.  Less downtime and
enhanced capability! Our new ATM is state of the art with many enhanced features that are designed
to make banking a whole lot easier:

 

An EMV Reader for better security.
It will now dispense $10s and $20s.
Make deposits without envelopes.
Deposit both cash and checks at the same time.  It will be automatically sorted, counted and
deposited for you.  
Designed for easy use and accessibility. 

 

Remember that HCU also offers Mobile Remote Deposit Capture for those times when you can’t make
it to the drive-thru.  Just take a picture of the check and send it to us.  For more information on Mobile
Remote Deposit Capture go to 
https://holyokecu.com/personal/remote-banking-suite-of-services/mobile-remote-deposit-capture.  

 

We look forward to serving you!
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Energy- and Money-Saving Home Improvement
Projects
Eco-friendly and financially responsible upgrades for your house

Energy costs are a huge expense for home dwellers these days, so people are always looking for
various ways to be more energy-efficient within the home while also not draining their bank accounts.

There are numerous ways to get a money-smart energy-efficiency update, with many of them being
just day- or weekend-long renovation projects.

Seal your ducts – Your ducts carry hot or cold air to different parts of the home in forced-air heating
and cooling systems.

“About 20 to 30 percent of the air that moves through the duct system is lost due to leaks, holes and
poorly connected ducts,” the U.S. Environmental Protection Agency estimates. Wrapping these ducts
can save you big money.

Add insulation – Now that you’ve
plugged up the drafts in your
home, you can take some time to
add insulation, a basic — but
crucial — next step.

“It turns out that about half of the
homes in the United States are
underinsulated,” said Alliance to
Save Energy President Kateri
Callahan to U.S. News & World
Report.

“If you added up all the leaks,
holes and gaps in a typical home’s
envelope, it would be the
equivalent of having a window open
every day of the year,” adds the
EPA site.

An added bonus: Installing
insulation is fairly cheap and simple.

“With a little how-to research, installation is relatively easy, but be sure to wear a mask and gloves,
and don’t cover any vents — and don’t fall through the ceiling!” advises real estate finance expert
Steven McLinden in a Business Insider article.

Replace windows and doors – For a more thorough and slightly more expensive home
improvement project to save energy (and, in the long run, money), try replacing windows and doors
throughout your house with high-efficiency ones. Use wood-framed windows and any door that is not
hollow inside, as air is able to infiltrate hollow doors.

“If you can replace windows, you can see a huge savings,” says Senior Home Remodeling Advisor
Mark Paulson, who recommends at least double-paned replacements. “Buy the best windows you
can. With windows, you truly get what you pay for.”

Get an advanced thermostat – McLinden also discovered that you can save up to $180 per year on
a programmable thermostat for your home, which Energy Star also finds to be more efficient than a
regular thermostat. Programmable thermostats adjust temperatures automatically and start at around







regular thermostat. Programmable thermostats adjust temperatures automatically and start at around
just $60.

McLinden also recommends smart thermostats — which can be more expensive.

“Some smart thermostats have monitoring systems that track energy use in various circuits around the
house, so you can make adjustments where needed,” he says. “Before taking that plunge, consider
smartphone apps that allow you to dim lights and control thermostats, power strips and other
connected devices from your phone.”

Upgrade your water heater – Experts say that water heating can comprise a large chunk of annual
energy usage in a home, so installing a high-efficiency water heater can really drive down energy
costs. Contributor to U.S. News & World Report Steven Holbrook found tankless water heaters to be
especially advantageous.

“Tankless water heaters allow users to shave 20 percent off their water bill. In addition to lasting five to
10 years longer than tank heaters, tankless heaters never run out of hot water,” he wrote, adding that
you also get a federal tax rebate through Energy Star if you purchase one.

Replace outdated HVAC systems – Heating or cooling systems that are between 10 and 20 years
old are probably going to be inefficient, according to Energy Star. On the other hand, even a standard
updated system can save you money on energy bills, and a high-efficiency unit will save you even
more.

More important than being generally quick and simple, the aforementioned home improvement
projects give you the most bang for your buck when it comes to saving on home energy. Furthermore,
financing some of the larger projects can also be straightforward, thanks to various loans available
through your financial institution.
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Natural Remedies to Relieve Sunburn
Soothe a sunburn with these holistic remedies

Summer is a time of fun in the sun, but sometimes this fun can have negative consequences.

If sunscreen isn’t applied well enough while you are outside, it can result in a nasty sunburn. Even if
sunscreen has been applied, sunburn can still happen. So what can be done to help relieve the
itching and pain? To help soothe sunburn, keep these five natural remedies in mind.

Witch hazel

Witch hazel is a known natural
astringent, capable of providing
long-lasting anti-inflammatory relief.
Prevention.com suggests using this
remedy often on the inflamed area
to reduce the amount of pain and
swelling caused by the sunburn.
For smaller areas, simply dip
cotton balls into the liquid and dab
it onto the sunburn gently. If the
sunburnt area is larger, moisten a
cloth with the witch hazel and lay it
over the burn.

Diluted apple cider vinegar

There is a simple apple cider
vinegar mixture that can reduce the
pain of sunburn drastically.
Because of apple cider vinegar’s astringent qualities, it is the perfect natural solution to soothe
sunburnt skin and is incredibly easy to make. Combine one cup of apple cider vinegar with one cup of
water. Pour the mixture into a spray bottle and spray the affected area to cool the burn.

Aloe

Many people know of aloe’s ability to soothe burns, but they typically turn to the store-bought gels and
oils rather than the natural source. Instead of heading out to the store to purchase aloe, consider
using your own aloe plant. Simply break off a leaf of the plant and squeeze the gel-like liquid onto the
sunburn. Then, gently rub it in until it is evenly spread across it. The relief should be almost
instantaneous. If you don’t happen to have an aloe plant around, WellnessMama.com suggests
looking for an aloe gel that has no preservatives to reduce the amount of chemical exposure.

Peppermint oil

If the sunburnt skin isn’t blistered, the Farmer’s Almanac suggests applying peppermint oil to the
sunburn. The holistic nature of peppermint will cool the skin, reducing the amount of pain the burn
causes. Use a peppermint infusion for the best relief results, rather than a concentrate.

Lavender

Lavender is a useful herb to have around the house, as it can be used in many ways. Not only is it
known for its calming influences, but this plant can also be used in many ways to sooth sunburnt skin.
Add lavender oil to a cool bath to soothe a large sun-burnt area. The lavender oil can also be mixed
with water in a spray bottle to create a calming remedy. Just mix together one cup of water with about
20 to 25 drops of lavender oil in a spray bottle, then spray it on the affected areas.







Sunburn can be painful, but you can easily fight the pain with these helpful natural remedies. Using
these natural resources will soothe the burn, while giving you peace of mind.
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5 Books to Enjoy on Your Beach Vacation
Dive into these books this summer while you’re having fun in the
sun

Beach vacations are a time to relax and enjoy life, while taking in the sun and the sea. It’s because of
the beach’s relaxing atmosphere that makes it the perfect place to enjoy a good book this summer.

While you are enjoying your time with your toes in the sand, consider reading one of these five books
that are perfect for your beach vacation.

“The Outlander” by Diana
Gabaldon

There’s nothing better to fight the
heat than a book that takes place in
Scotland. “The Outlander” by Diana
Gabaldon is one of the most
popular novels in contemporary
literature, and for good reason. This
novel is set in the Scottish
Highlands in 1945, when Claire
Randall, a former British combat
nurse, finds herself transported
back to the Highlands circa 1743. It
is a time of intrigue and rebellion,
which causes a multitude of
problems for Claire, the least of
which is being forced to marry
Jamie Fraser, a young Scottish
warrior.

“Truly Madly Guilty” by Liane Moriarty

Liane Moriarty has had multiple top-ranked books on New York Times’ Bestsellers List for good
reason. Her novels offer a humorous outlook on everyday life, while providing a sense of suspense
that cannot be beat. Her newest book, “Truly Madly Guilty,” will be released on July 26, just in time for
your beach vacation. Moriarty’s perfect combination of humor and spot-on observations about modern
life will leave any reader entranced.

“Treasure Island” by Robert Louis Stevenson

For a classic beach read, look no further than Robert Louis Stevenson’s “Treasure Island”. This novel
might have been published in 1883, but it still offers modern day readers the perfect escape from the
real world. The book follows young Jim Hawkins as he travels the seas in a series of swashbuckling
adventures. While it might be geared more towards a younger audience, even adults will find pleasure
reliving the exciting adventures of pirates, treasure and the sea.

“Harry Potter and the Cursed Kid” by J.K. Rowling

The beloved “Harry Potter” series might have ended with its eighth book, but author J.K. Rowling is
looking to offer series lovers another glimpse into the world of magic through “Harry Potter and the
Cursed Child”. Though this book is a play script, rather than a traditional novel, it allows readers to
delve into Harry Potter’s life after he graduates from Hogwarts. Set for release on July 31, this play is
the perfect way to stay relaxed while sitting in the sun.

“Me Before You: A Novel” by Jojo Moyes







“Me Before You: A Novel” by Jojo Moyes

Quickly becoming the love story of the current generation, “Me Before You” focuses on the life of
Louisa Clark, an ordinary woman who has an ordinary life—until she begins working for Will Traynor,
a man who once had everything at his fingertips, only to lose it all after an accident. This novel has
recently been made into a film of the same name, which makes it even more appealing for a beach
read. After all, there’s nothing better than reading the book after seeing the movie to discover the
differences between the two.

Relax even more during your beach vacation and take the time to read one of these great books.
Each of these books offers its own literary adventure, making them the perfect way to let your mind
stress-free while on vacation.
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