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Welcome from the CEO

Welcome to the first edition of Holyoke Credit Union’s (HCU) eNewsletter. It will feature informative
tips on finance and money-management to help you make the most educated financial decisions, and
keep you current with news about our upcoming events and community service activities.   
You’ll also find articles about our new services as well as our “tried and true” products. Today’s
financial world is ever-changing and HCU is innovating and adapting to those changes with new
technology, and a full range of offerings to serve our members’ needs at every stage of their financial
lives. In fact, with our comprehensive list of products and services, why would you need to go
anywhere else but HCU to do your banking?
HCU exists to serve our members, to give you the best member service and banking experience
available, and to add value to the community we all share. I hope that you will take the time to read
our newsletter each month and learn more about the credit union difference.
Let us know what you think.  We look forward to receiving your feedback.  
And remember…At HCU, you are not alone!

Sincerely,
Michael E. Murphy
President and CEO
Holyoke Credit Union 
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EMV Credit Cards
Facts about the new trend in credit cards

If you’ve been looking into getting a new credit card lately, you may have heard the term EMV credit
card and wondered what it meant. This new trend has been gaining popularity in the United States
over the past few years, but it is already firmly established internationally. The following information
can help you understand the basics of EMV credit cards and how they can benefit you.

 

EMV stands for Europay, MasterCard and Visa. They are sometimes known as chip-cards because a
small metal square - the chip - is visible on the outside of the card.  Although it is fairly new to the
U.S., it is considered the global standard in security for credit cards around the world. The term refers
both to the computer chip equipped credit cards and the technology that works with the cards to
authenticate them. This advanced technology gives chip card transactions a higher level of security
than traditional cards.

 

EMV cards have become
more popular in the U.S.
because of the highly public
and damaging security
breaches that have occurred
in recent years. With
hackers gaining access to
tremendous credit card
databases from businesses
thought to be very secure,
financial institutions and
businesses knew that a
change was necessary.
Now, people using EMV
chip cards have an added
layer of security both in the
U.S. and when traveling
abroad.

 

Traditional credit cards have
a magnetic strip that
contains all of its important
data. Hackers attempt to
access that data to gain the
information about both the card and the cardholder necessary to commit fraud. With this information,
purchases can be made that make the data as valuable as cash to anyone who knows how to steal it.
The information on the magnetic strip never changes, so it can be repeated many times on any
number of purchases. 

 

The reason why EMV cards are considered more secure is because the information contained on the
chip is only useful for a single payment. Each time an EMV card is used to purchase something, a
unique transaction code is created, and that code can’t be used again. 







 

In order to keep up with this change, consumers will have to obtain these cards and learn the specific
technique for using them. Businesses and financial institutions will also have to adjust by outfitting
their facilities with new technology, including processing systems. They will also have to change
policies to keep up with new liability regulations. 

 

“EMV technology will not prevent data breaches from occurring, but it will make it much harder for
criminals to successfully profit from what they steal,” states Sienna Kossman from FoxBusiness.com.

 

Fox Business spoke with several experts about this technology, including Julie Conroy, the research
director at Aite Group.

 

“Experts hope it will help significantly reduce fraud in the U.S., which has doubled in the past seven
years as criminals have shied away from countries that already have transitioned to EMV cards,
Conroy says,” according to Fox Business. 

 

The way that these cards are used is different from a magnetic strip card. It also takes longer for the
data to be transmitted and the transaction to be authenticated. 

 

"Instead of going to a register and swiping your card, you are going to do what is called 'card dipping'
instead, which means inserting your card into a terminal slot and waiting for it to process," stated
Conroy.

 

A second method of using an EMV card makes use of near field communication (NFC). Cards
equipped with NFC technology just need to be tapped against a scanner, which can read the data.
This is similar to the system that many people are familiar with using on public transportation in the
country’s major cities. 

 

"Contactless transactions are more consumer-friendly because you just have to tap," according to
Martin Ferenczi, the president of EMV provider Oberthur Technologies. ”Around the world, there is a
move to make EMV cards dual-interface, which means contact and contactless. However, in the U.S.,
most financial institutions are issuing contact cards."

 

This is due to the fact that dual scanners are expensive, so businesses are waiting until EMV cards
become more widespread. 

 

Some cards are known as chip-and-PIN because they require a pin number to be entered, just like
with a traditional debit card. There are also chip-and-signature cards, which will likely be more popular
than the PIN variety in the coming years.  

 

This new trend is a great thing for both consumers who want to keep their money safe and businesses
that want to protect their customers and their reputation. 
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How to Impress Mortgage Lenders
Ways to show off to your potential investors

You know what they say…"First impressions last.” That’s true for a first date, job interviews and a
variety of other instances that pave the way for life’s happiest experiences. If you are ready to buy a
home, making a good impression with the mortgage lenders is just as important. Be prepared by
taking the following steps before your first meeting. 

 

Harness your credit

 

Your credit score is one of the most important aspects in securing a mortgage. Obviously, the higher
your credit score, the higher your chances of being approved and at better rates and terms. With that
in mind, think ahead. A missed payment, for example, can take months to be removed from a credit
report, so when you know you’ll be in the market for a mortgage, you need to be extra-vigilant about
all things credit-related, explained personal finance writer and blogger Valencia Higuera.

 

Manage your spending & pay off debts

 

In the months before applying for a mortgage, cap extraneous spending, especially using credit, as
excessive spending in the months to a year before your mortgage applications can make a lender
suspicious of your debt management skills. 

 

“A high debt to income ratio can stop a mortgage approval,” Higuera said. “To qualify for a mortgage,
take steps to pay down your balances. Pay more than your minimum on your credit cards, and don't
take out new debts.”

 

Don’t job hop

 

Nowadays, the mortgage
approval process is a lot
stricter than it once was
when it comes to proving
income. Lenders want to
see a reliable work history
and steady income. If you
really want to show off to
your potential lender, you
and your co-signer should
be at your current jobs for
around a year. 

 

“Most lenders would want to







see two-years’ worth of tax
forms together with your
most recent pay slip,” an
article on the Lincoln Capital
Lending website states.

 

Save up for a big down payment 

 

It's harder than ever to get a mortgage with little or no down payment. Show your potential lender that
you’ve been preparing for this big life moment for a long time with a sizeable down payment — at
least 20 percent of the purchase price. Besides helping you secure financing, a larger down payment
(of 20 percent of more) will ensure you have instant equity in your home, and also help make your
monthly payments lower.

 

By planning ahead and taking these few steps, you can make the best possible first impression in
front of your potential lenders, getting you that much closer to your dream home and life’s next joyful
moment.
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Should You Get a Short- or Long-Term Car Loan?
Find out the pros and cons to car loan lengths—and which is right
for you

Buying a new car? Congrats! If you’re planning to use an auto loan to finance your new purchase, as
most people do, you’ll need to consider a few things beforehand — like whether to attain a short- or
long-term loan.

 

When attaining a car loan, most buyers tend to focus solely on the purchase price, and not
necessarily the overall conditions of the loan. But determining the right car loan length is just as
important as the number value in which you’ll pay.

 

"The big mistakes are made in the financing office," says Phil Reed, the senior consumer advice
editor at Edmunds.com, the auto research website. "Making the right decisions can save thousands
over the life of the loan."

So how do you know whether to go for the short- or long-term car loan? For starters, determine how
long you plan to keep the car. For example, if you’re someone who replaces car after car, and you
know you’ll be doing the same, then you might be better off with the shorter-term loan. With a
vehicle’s resale value decreasing pretty rapidly, you might owe more than the car is worth in the end if
you trade in the car early. 

 

In addition, you’ll have to
take into account that the
length of your loan directly
affects your interest rate. 

 

“A shorter-term loan pays off
the car faster and helps you
pay less in overall interest
costs,” explains Allison Vail,
a spokeswoman for
LendingTree.com.

 

On the other hand, a
short-term loan means
higher monthly payments. In
some cases, a longer-term
loan means your monthly
payments could be cut in
half. However, if you were to
double the length of the
loan, you’d likely incur a
higher interest rate, which
would make the loan cost
even more in the long run. 







even more in the long run. 

 

"It doesn't mean it's more affordable, it just means you can afford the monthly payments," says John
Ulzheimer, president of Consumer Education for Credit.com.

 

Long-term loans are a good option for those who are well off in the financial department, but aren’t
sure exactly about where their future is headed. In this case, a long-term loan with the lowest interest
rate would be beneficial. 

 

“That way, you can pay off the loan aggressively, but if you lose your job or other emergencies arise
you will have some leeway," Ulzheimer says.

In 2009, the average loan length was in the mid 60-month range, according to Art Spinella, general
manager of CNW Marketing Research, who also stated that many lenders are looking for larger down
payments and shorter loans.

 

The credit market is tight, with the average credit score being around 710, so if you don’t have very
high credit score, it could be even more difficult to get a long-term loan of more than 60 months in
addition to a good interest rate. Nonetheless, the retail lending industry has increased its number of
seven-year loans, which may not fit the bill for everyone.

 

Longer than usual loans are also usually coupled with high interest rates, meaning that by the time
the car is paid off, the vehicle’s life expectancy is usually at its end, too. It’s important to note that the
average car's life is 9.4 years, and a truck's life is 7.6 years.

 

“If you have to finance something for over 60 months, you shouldn't be buying a car, or you should be
getting into something cheaper," explains Ulzheimer.

 

On the contrary, financing a car for over 60 months might be a good choice if the car has a
particularly respectable resale value and has high reliability ratings, such as Honda, Subaru and
Toyota. 

 

When deciding on getting a short- or long-term car loan, weigh the pros and cons to find out which
would work best for you. Be sure to stop by and speak with a representative today to see what options
we have for you. 
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Starting Your Own Business? What Items NOT to
Skimp on
Don’t hold back on these essential startup expenses

If you’re beginning your own startup, congrats! That’s a big step in your professional life — one that
requires a lot of time and effort. The good news is, in the end, you’ll finally have your own business.
But getting there is a different story. Starting your own business means incurring a ton of expenses.
And while you may want to forgo things like marketing or legalities, it’s important to understand what
items you should definitely be pursuing.

 

While all businesses differ, these are the top items that the majority of startups shouldn’t consider
optional:

 

Legal and finance assistance 

It may not seem worth it initially to hire a professional to oversee your legal structure, but to avoid
running into problems later (which could be pretty costly), it’s smart to get the assistance you need
now. These experts can help answer your legal and financial questions, help you draft a particular
agreement and ultimately save you money in the long run. If you really can’t afford a lawyer or
accountant for all they offer, use them to double check that everything you’re doing is copasetic with
the laws. They’ll be able to put you on the right track, while you still sidestep retainers or monthly
fees. 

 

Marketing and advertising

“Most small business
owners think marketing is
too complicated, too
expensive, and won't work
for them,” says small
business marketing expert
Mark Satterfield. “The
biggest problem they have is
that they never get started
because it's too
overwhelming. Depending
on which statistics you read,
up to 80 percent of
businesses fail within the
first five years. I don't think it
has to do with quality of
product or service but with
lack of consistency in
marketing." 

 

In other words, marketing is
important and shouldn’t be







overlooked because of
price, since many techniques don’t actually cost very much. Instead of paying a marketing company
for ongoing work, just get help for your website design and branding. Then you can do the rest on your
own: social media, blogs, claiming local listing in search engines, etc. When you’re too busy to
maintain the work, then you can spring for a web marketing company’s help. 

 

A business plan

“As awesome as your idea may be, you will very likely lose money if you don’t have a concrete
business plan to back it,” says Daniela Baker, a small business blogger at CreditDonkey. It’s essential
when starting a business that you have a goal of where you want it to go and how you’re going to get
there. 

 

“Whether or not you have to present your plan to anyone, it’s great to have it as a reference for your
own goals and strategies,” Baker says. “You want a reality check as you put it together and then as
you get the business underway.”

 

Tax professionals

“Doing your own taxes wastes countless hours that could be better spent on your business,” explains
Sujan Patel, entrepreneur and marketer, VP of Marketing at When I Work. Typically, tax professionals
don’t cost as much as you think, and if you know you’re not number savvy, then it’s smart to avoid
hurting your business by doing your taxes yourself. 

 

Customer service 

If you have no other staff, putting money toward customer service will be beneficial for your business. 

 

“It’s been said that sales without service is like putting money into a pocket with a hole in it,” says
Patel. “Customer service is an extremely profitable portion of your company, and it pays to invest in it.”

 

Customer service won’t just make your customers happy (which shouldn’t be underestimated), but it’s
also your key into important product feedback and insights. This could be the pipeline for ensuring
exceptional customer satisfaction while honing in on your business. 

 

Money can be tight when you start a business, but that doesn’t mean cutting corners. Spend your
money wisely and you’ll reap the benefits later.
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Mobile Remote Deposit Capture
Coming July 1, 2015! 

We are happy to announce that another new product is coming your way at HCU! One that is destined
to make your life easier and to save you time and energy.

What does that mean?  No need to go to the credit union, ATM or waiting in line to deposit checks. 
You will be able to do that in the comfort of your own home, office, car or wherever!  Just take a
picture of the endorsed check (front and back) with your mobile phone (iPhone, Android or iPad) and
deposit it into your checking, savings or money market account through HCU’s mobile app. All
deposits made before 3:00 PM EST will be credited that day (Monday – Friday).  Deposits made after
3:00 PM EST or on a weekend will be credited on the next business day.  

You won’t need to come to HCU to make those deposits any more.  

BUT…we will miss you, so don’t be a stranger!
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Dress Down Fridays 

Every Friday you will see HCU employees dressed somewhat more casually than usual.  More
comfortable and generous!  For a donation of $5.00 they get to “dress down” for a charitable cause. 
So far we have dressed down for the Big Brothers Big Sisters of Hampden County, the American
Cancer Society, Lymphoma Research, the Rays of Hope Walk, the March of Dimes and the list goes
on and on.  Currently, HCU employees are raising money in order to buy 600 pencil sharpeners to be
donated to the South Holyoke Safe Neighborhood Initiative Back to School Campaign.  Members
wanting to donate pencil sharpeners can drop them off at the main branch at 490 Westfield Road in
Holyoke until August 6, 2015.  Help us reach our goal of 600! 
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2015 Holyoke Credit Union Scholarship

Congratulations to this year’s scholarship recipients who received a check for $500 to put toward their
college expenses.  They are:  Timothy BaiRossi of Granby, Rachael Dearman of Holyoke, Hannah
Delgado of Springfield, Michael Fleury of West Springfield Sarah Graves of Feeding Hills and Lara
McGeer of Holyoke.  We wish you the best of luck in your upcoming school year! 
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Upcoming Community Shred Day – Protect Your
Identity!

On Saturday, September 19, 2015 from 9:00 AM – 12:00 PM, HCU, in conjunction with ProShred
Security, is sponsoring a Community Shred Day.  Bring all your sensitive documents, old bank
statements, credit card solicitations, etc. to the HCU parking lot at 490 Westfield Road and have them
shredded on site.  It’s free to the public! 
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Best Vehicles for Summer
The open road and warm weather form a fantastic duo

The warmer weather is here, which can only mean one thing: summer vacation road trips! Whether
you’re going out with friends or with the whole family, having the right vehicle can make all the
difference.

 

2015 Chevrolet Camaro Convertible

What’s better than driving down the highway in an American icon that won’t break the bank? The 2015
Camaro Convertible is the epitome of affordable performance and it starts at an MSRP of $23,705.
Power comes from a 323 hp V6 engine, or an available V8 engine that bumps the power up to 426
horses. For those who demand even more, the Camaro ZL1 uses a supercharged 6.2-liter V8 for a
pavement torching 580 horsepower. A nine-speaker Boston Acoustics audio system, Chevrolet
MyLink and the safety and security of OnStar vehicle telematics are all on hand to keep you
connected. AutoTrader added, "For those interested in big off-the-line acceleration and burnout
potential combined with sharp handling skills and respectable fuel economy, the 2015 Camaro
delivers it all. It almost sounds too good to be true.”

 

2015 Jeep Wrangler

The Jeep Wrangler is among the most recognized vehicles on the road today and its fan base is a
rabid one with good reason. Recent accolades include being named to KBB.com’s “10 Coolest Cars
Under $25,000," who also gave it a “Best Resale Value Award." 

 

Starting at an MSRP of $22,795, the 2015 Wrangler adds even more equipment including an
improved sound system, and a new toolkit to help remove the roof, doors and bumper, making the
Wrangler the ultimate off-road companion. Just think of the memories you’ll make when roads aren’t
your boundary.  If you need more room, the four-door Wrangler Unlimited is also available.  

 

"With roots going all the way back to the Willy’s ‘Jeep’ used during WWII, the iconic Jeep Wrangler is
one of the purest and most capable SUVs on the market today,” according to Left Lane News.

 

2015 Chrysler 300

Sitting in the lap of luxury is
a great way to make any trip
more memorable, and the
300 is a great choice with
stand out design, impressive
performance, solid fuel
efficiency and heaps of
luxury amenities. Aside from
the most powerful V6 engine
in its class and an available







V8 engine that pushes over
360 horsepower and nearly
400 lb/ft of torque, the 300 is
available with features like
Poltrona Frau leather, the
Uconnect infotainment
system with the largest
touchscreen in its class and
an incredible 19-speaker
audio system by
harman/kardon. There are
also over 80 safety and
security features. 

 

Cars.com noted, “The 2015 Chrysler 300's attention-grabbing styling, elegant interior and composed
road manners convey an overall classiness that rivals other large sedans."  

 

2015 Kia Sedona

The Sedona is all-new for 2015 and it features a design like nothing else in the segment, sporting a
blend of crossover and minivan. A recent winner of Motor Trend’s “Minivan Big Test” where the
Sedona toppled the Honda Odyssey, Toyota Sienna and Chrysler Town & Country. The Sedona was
also named the 2015 AutoBytel Van/Minivan of the Year. The newest Sedona sports some of the
most impressive features you can find in a minivan including first-class lounge seating, a heated
steering wheel, UVO infotainment system and an Infinity audio system. You’ll also find seating for up
to eight passengers, and up to 142 cubic feet of cargo capacity, so even a cross-country road trip with
the family is attainable.

 

Regardless of what you choose, the right financing is only a phone call away. Or simply stop by and
let us get you on your way to making memories this summer.
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Green Ways to Stay Cool in the Summer
Relief from the heat can come in many forms

Operating an air conditioner is an $11 billion a year venture for Americans. What’s more, those a/c
units release about 100 million tons of carbon monoxide into the air annually — two tons for each
home using one, according to WebMD. You can, however, reduce your own carbon footprint while
staying cooler this summer, and save some money on electricity costs while you’re at it.

 

Reducing body heat

 

“The lowest-tech ways to keep cool this summer start with your own body,” said Camille Peri in a
WebMD feature provided in collaboration with Healthy Child Healthy World.

 

Wear clothes made from natural fabrics such as cotton, hemp and linen, which breathe better than
synthetic fibers and naturally
wic k away moisture. Dine
on ‘cool,’ light meals like
salads and sandwiches
instead of protein-rich meals
that warm up the body, not
to mention the oven or the
stove, working against your
goal. Use cool water to
decrease your body
temperature by soaking your
feet in a tub of cold water,
wearing a wet bandana or
taking a cool shower. A
spray bottle of cold water to
spritz yourself throughout
the day is a good idea, as
well.

 

Furthermore, remember that
warm air rises; therefore,
the basement or ground
floor is the coolest story of
your home or building. Plan
to spend most of your time there, or embark on trips to air-conditioned public places like the mall or
the library.

 

In-home techniques

 

Now is a good time to think about changing your home’s efficiency.   Use window coverings to your
advantage by keeping your dark-colored curtains or shades pulled throughout the heat of the day, as







advantage by keeping your dark-colored curtains or shades pulled throughout the heat of the day, as
that can block up to 80 percent of solar heat. Appliances inside the home such as the aforementioned
stove add to the internal heat and energy consumption of your household, so utilize microwaves or
toaster-ovens, which use up to two-thirds less energy.

 

Also, consider changing your light bulbs to energy-efficient compact fluorescent light bulbs or halogen
infrareds. Lastly, use fans inside the home, especially when it starts to cool down in the evening.
Portable fans placed in front of an open window can bring that cool air inside, and a ceiling fan will
help circulate it. Even if you have an air conditioner, turn on your ceiling fans to help make the room
feel cooler.

 

Outside the home

 

“Shading from the inside with curtains and blinds is a good first step, but shading from the outside
can be even better,” Peri said.

 

One of the least expensive ways to do so is to install awnings. The Department of Energy estimates
that awnings can reduce solar heat gain in the home by as much as 77 percent. Woven mesh solar,
solar control windows, and reflective window film are some additional, yet more costly options.

 

Maintaining your air conditioner

 

If you do opt to use an a/c unit, keep the filter clean so airflow is not limited and the appliance lasts
longer. Filters should be cleaned or replaced every month or so, depending on usage. Similarly, make
sure the air conditioner gets a tune-up from a professional every few years to make sure it’s still
running efficiently. Install a programmable thermostat to turn on right before you come home, and set
it a bit higher than normal for when you’re home. A few degrees make a big difference, in terms of
energy, but your body won’t notice the difference. Finally, a shaded air conditioner uses up to 10
percent less energy to operate, so don’t place your central a/c in direct sunlight.

 

Going into a cool room on a hot day is among the most enjoyable feelings you can experience. Follow
these helpful suggestions and make this summer your best yet.
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Top Used Car Values
Buying used can save you thousands

Buying a new vehicle is always an exciting venture, but it’s normally associated with a hefty price tag.
And even worse, in most cases, the minute you drive that vehicle off the lot, it loses a solid chunk of
its value. So if you’re looking for a vehicle that’s new to you, buying something used is a great way to
save thousands and still get just what (or even more than) you’re looking for.

 

Getting a used vehicle
doesn’t mean you need to
settle. Sure, you can find a
Toyota Camry or Honda
Civic, and it will provide you
with years of hassle free
driving. However, if you’re
looking for a little
excitement, there are still
plenty of great bargains out
there to be had. 

 

Being comfortable going to a
private seller (especially on
Craigslist) is a big plus, as
they don’t have the markup
normally associated with a
dealership. Stopping by your
financial institution for a loan
can help you figure out how
much you can afford, and
better yet, you could have
the cash in hand to make
the deal when you choose. 

 

There are plenty of lists that show you what $10,000 can get you. On AutoTraders’ list, you can find a
MINI Cooper (2007), a vehicle known for its quirky personality and fun driving manners. Its unique
design doesn’t hurt either. 

 

AutoBytel listed the Ford Crown Victoria (a 2010 model can be yours for under $10,000), a great
vehicle for those looking for a roomy cabin and excellent highway companion. You can even spring for
a 2008 Infiniti G35. Popular Mechanics did their own list and they found a 2000 Chevrolet Corvette
(new models sell for over $55,000) and the BMW Z3 sports car. 

 

US News has their own list dedicated to more recent models you can find under $10,000, and a few of
them include the 2009 Scion tC, the 2009 Hyundai Elantra, the 2010 Nissan Cube, and the 2009
Pontiac Vibe.







 

A vehicle you previously thought was out of your price range may be closer than you think if you do
your research. Regardless of which model you choose, start with the right auto loan, and you’ll be on
your way to saving money while driving a vehicle that’s new to you. 
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Random Acts of Kindness Ideas
Make someone else’s day — and yours!

They say kindness is contagious. The more nice things you do for others, the more that makes others
prone to do the same. That said, what goes around comes around — performing random acts of
kindness upon others can make you happier, too, over the long haul.
 

“People who engage in kind acts become happier over time,” says Sonja Lyubomirsky, Ph.D., a
professor of psychology at the University of California, Riverside. “When you are kind to others, you
feel good as a person—more moral, optimistic and positive.”

 

So, where do you start? Here are some ideas on ways you can make someone’s day that much better
— and yours as well.

Treat the next person in line - Standing in line for your lunch or sitting in a drive-through? Buy
something for the person in line behind you. Knowing that you will make a stranger’s day better can
help you have a better day, too, and likely make them pass on another act of kindness to someone
else. If you’re feeling extra
generous, you can buy
multiple people’s orders. 

 

Volunteer – You can
choose to volunteer at a
food bank, a neighborhood
cleanup, or you can even be
a chaperone on your child’s
trip. No matter where you
choose to volunteer your
time, you’re bound to feel
great, and help others feel
the same for donating your
time to them. In fact,
science proves this to be
true.

 

“People who volunteer tend
to have higher self-esteem,
psychological well-being,
and happiness,” says Mark
Snyder, a psychologist and
head of the Center for the Study of the Individual and Society at the University of Minnesota. ”All of
these things go up as their feelings of social connectedness goes up, which in reality, it does. It also
improves their health and even their longevity.”

Leave money in random places - For example, place change in the gumball dispenser so the next
person who uses it gets it free. Or tape a dollar or two to the office vending machine with a note
stating that “The next snack’s on me!” Whoever is next to purchase their snack will no doubt be put in











a better mood, and you’ll feel better knowing you helped someone with just a few bucks and some
creativity. 

Don’t skimp on compliments - It’s the easiest way to brighten someone’s day, and doesn’t cost you
a thing, nor requires a lot of effort. If you can find something to compliment — whether it’s someone’s
outfit, their new haircut, how well their presentation went — then let that person know. Even the
smallest comments of praise can make someone smile, and make you feel better about your own self.

Give thanks - Community life-saving professionals, like police officers and fire fighters, often don’t get
the thanks they deserve. It’s important to take a moment and think about all they’ve done in the past
and present, and tell them how appreciative you are of their work, be it a phone call, letter or email.
These people risk their lives to save others every day, and offering a simple “thanks” can mean all the
difference. In addition, you can also thank your family, friends and other loved ones if they’ve recently
done something you’re grateful for.

 

Kindness really is contagious after all, so get out there today and make a positive difference.
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