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Join Us For A Beautiful Holiday Celebration Concert
Be our guest with a free ticket on Heritage Bank...
Your Ticket is FREE with either a food or monetary donation to the Food Bank of Northern NV.
Join us Saturday, December 15th at 7:30pm or Sunday, December 16th at 3:00pm at UNR's
Nightingale Concert Hall.
Tickets can be picked up at Heritage Bank at 2330 S. Virginia St. or
at MacLean Financial Group
1325 Airmotive Way, Ste.390 Reno. 

Heritage Bank of Nevada • 775.348.1000 • http://www.heritagebanknevada.com 

 



 

Keeping Customers Happy for Better Retention
Use these seven strategies to enhance customer satisfaction

While attracting new customers is crucial for any thriving business, it’s just as important to focus on
keeping current customers. Here are some suggestions for improving the customer experience and
strengthening customer loyalty.

Use a feedback system

Surveys and feedback forms can
go a long way in boosting
customer retention, as Forbes
contributor Megan Totka shares.
Customers who feel like they have
an outlet for expressing feedback
will feel valued. This will contribute
to a positive customer experience
and keep clients happier. Make
sure to implement client
suggestions, however, whether
that’s by adding certain products or
by tweaking your business’s
procedures to save customers
more time.

Deliver anticipatory service

While striving for excellent
customer service is a worthy goal, why not go the extra mile and build a reputation for anticipatory
service? Anticipatory service can be defined as anticipating customers’ problems and eliminating them
before they occur, as Totka articulates. To put it another way, it is anticipating customers’ questions,
concerns and desires before they communicate them. For example, develop a system where
employees call customers to answer any questions they have about their order, or to make sure they
were pleased with your business’s services.

Keep customers in the loop

Regular communication with customers is key for increasing retention, as Small Business contributor
Ian Linton shares. Consider publishing a newsletter to keep customers informed of new products and
any company news. You could also analyze a customer’s sales records to see which purchases they
tend to make and then offer them unique discounts based on these trends.

Offer rewards

Implement a rewards system or frequent shopper program to encourage repeat customers to keep
coming back. Make sure the rewards are simple to obtain and redeem to enhance the customer
experience, as Entrepreneur contributor Eric Siu recommends. 

Know your customers

This might be a no-brainer, but cultivating personal ties with customers is one of the best ways to
keep them coming back. Each person has an innate need to be heard and understood. Thus, a
business that meets this need will have more loyal clients than those that don’t, as Totka confirms.



One easy application of this principle is to spend more time with customers and to start a dialogue
with them.

Implement a CRM system

Consider investing in a Customer Relationship Management system to help track customers, as Siu
suggests. This software monitors customer purchases and helps streamline communication with
them. It also enables you to send personalized messages to customers and focus marketing on
certain items of interest to them. No matter what clientele your business serves or what sized
company you have, CRM makes it a breeze to stay on top of sales records and potential marketing
opportunities. 

Tailor retention efforts based on customer value

While it’s important to measure individual sales, Siu recommends using a CRM system to analyze
sales by customer. The software can evaluate each customer based on recency, frequency and
monetary value of their purchases. Based on the results, it will then assign each customer with a
customer lifetime value score. You’ll want to focus retention efforts to keep customers with high
customer lifetime values since these customers represent your company’s key clients. 

By applying these seven strategies, you’ll be well on your way to keeping customers happy and
ensuring the future success of your business.
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Positioning Your Product in the Proper Market
Context
Proper market positioning can be the key to a successful business

Successful small businesses know that having a good product is only part of the battle. Even if you
are the best at what you do, that could mean very little if your brand is unable to set itself apart from
the competition and capture customers. Positioning your product in the proper market context can
help with that.

What does your brand stand for?

“The goal of market positioning is
to have your customers perceive
your brand as distinct and
superior,” Susan Ward, co-owner of
the Cypress Technologies IT
consulting business, writes in a
February 2018 article for
TheBalance’s Small Business.

Most consumers tend to follow a
specific brand for years, or even
throughout their lives. This
highlights the importance of making
the right impression from the start,
and to refine it — or, if necessary,
redefine it — over time.

The first step in positioning your
product is to ask yourself the
following: What is your customer really buying from you? The odds are good that you are not the only
business that sells a product like yours, so it’s possible that your customers are coming to you for
other reasons. “Remember that McDonald’s isn’t just selling burgers and fries,” explains
Entrepreneur.com. “It sells fast food that tastes the same, no matter when or where it’s ordered, in an
environment that’s clean and friendly to families.”

From price and quality to customer service and availability, you should assess the key attributes that
set you apart from your competitors.

Analyze the competition

The next step in positioning your product is to analyze the competition’s strengths and weaknesses.
Ward recommends organizing the information in the form of a matrix or table that compares how
strong each of your competitors is across various categories. “Competitive analysis can clearly
demonstrate … segments of the market you may wish to avoid, such as those where there is already
significant competition, where one competitor has established a dominant position or where larger
competitors exist that have the advantage of economics of scale,” she explains.

This can also help you identify areas of the market that none of your competitors are addressing — or
addressing very well — which you could use to your advantage when choosing your positioning
strategy.



Choose your strategy

Once you have found the gaps in the marketplace, you can use these to focus your positioning
strategy. Some typical strategies include quality, service and value positioning, each with their own
demographics. For instance, value positioning targets cost-conscious consumers with competitive
pricing, while service positioning targets markets that desire high levels of customer service. “This
approach is commonly used by small businesses that are competing with larger chains or big-box
stores,” Ward writes.

You can also tailor your positioning strategy to target particular demographic strata, such as
education, income level, age or gender. Whatever you do, don’t try to appeal to everyone. In an April
2011 article for Business Insider, business owner Denise Lee Yohn explains that “some businesses try
to reach everyone because they don’t want to limit their appeal — but history shows, if you try to be
everything to everyone, you end up being nothing to no one.” On the other hand, targeting a particular
type of person or group gives your brand a stronger identity.

Positioning your product in the proper market context is key to capturing the right customers, the ones
who will continue coming back to your business and advertise for you via word of mouth. That being
said, the type of marketing strategy you choose may also depend on your financial capability, so be
sure to consult with your financial institution while drafting your plan.
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Claiming Business-Related Education Expenses
What does and does not qualify as an expense that you can claim
on your taxes

Being a lifelong learner is an admirable quality, but some knowledge comes with a hefty price tag. If
you’ve been tasked by your employer to take classes or broaden your education for your current job,
you don’t need to immediately stress over the cost. Some classes and education-related expenses
designed to propel you forward in your line of work can be claimed on your tax return.

What qualifies?

Unfortunately, not every class or
excursion you take or every book
you read in pursuit of knowledge
will be deductible. For example,
building upon your personal
passion for pottery by taking a class
will not be covered if you work as a
bank teller — even if you feel it
somehow makes you better able to
perform your job. If your class,
expedition or supplies directly help
with your profession, or if your
education-related expenses are
mandated by the law or your
employer to effectively hold onto
your job, the Internal Revenue
Service states that they can be
deducted. In addition to tuition, the
IRS states that you can deduct the
cost of supplies, books, lab fees, research and some travel costs from your taxes, too.

If education-related endeavors require you to stop working temporarily, the IRS says that the
expenses incurred during your absence can be deducted under two conditions: They must meet the
proper criteria for a work-related education expense, and you must go back to the same line of work
once your studies are complete. The IRS typically considers temporary leave to be any absence of
one year or less.

If you’re self-employed, you obviously don’t have an employer mandating your course of study, but
that doesn’t mean you have to forego educational pursuits. According to The Balance’s Jean Murray,
self-employed business owners can also benefit from deducting business-related education expenses
if the expenses qualify.

What doesn’t qualify?

Education-related expenses that earn you a new trade or business position are not deductible,
according to the IRS. Determining what constitutes a new trade or business is where matters can get
more complicated. The official tax regulations offer some guidance, but it’s not exactly crystal clear.

Tony Notti of WithumSmith+Brown’s National Tax Service Group writes for Forbes that in most cases,
someone seeking advancement in a field they are already professionally a part of would be able to
claim their educational expenses on their taxes. If you’re changing your status from a non-lawyer to a



lawyer, an intern pharmacist to a registered pharmacist or a practical nurse to a physician’s assistant,
you’ve effectively entered a new business or trade even if it is in an adjacent field. This means the
education and its related expenses are not deductible. Since the regulations are confusing and the
circumstances of education not being covered can be extensive, do some research before you
commit to pursuing further education if you may be reliant on a tax deduction.

Continuing education can help you advance in your career or maintain your current position, and
being able to deduct the qualifying business-related expenses will lessen your financial investment.
To ensure that you are qualified for these deductions, speak with a financial advisor and learn what
options are available to you.
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How to Give Back During the Holiday Season
Get into the spirit of generosity by sharing with your community

The holiday season is a time of giving. Yet, it can often be difficult to determine just how to give back
to others during this time of year. Though it may not seem like it, a simple donation or act of kindness
can make a world of difference for those who are in need. This holiday season, consider taking part in
these charitable activities.

Bake holiday cookies and
prepare meals for the hungry

Pretty much everyone loves a
warm plate of holiday cookies. This
dessert evokes a comforting
mid-winter mood. Therefore, one of
the simplest acts of generosity you
can perform is baking cookies for
others. You can deliver these
baked goods to your neighbors, law
enforcement office or your local
shelter. Of course, hungry families
need more than cookies to eat.
Consider preparing meals for
families in need.

Write a holiday card for soldiers
stationed overseas

Unfortunately, not everyone can
make it home for the holidays. Indeed, soldiers stationed overseas are separated from their families
during this time of the year. As such, they could definitely use some festive encouragement. Spread a
little yuletide cheer by sending them a holiday card with a thoughtful message.

Visit a nursing home

Loneliness during the holidays isn’t exclusive to soldiers stationed overseas. Many elderly individuals
at nursing homes go through the holiday season without receiving any visitors. You can help brighten
their day by volunteering at a nursing home, or even visiting residents there. Something as simple as
performing carols for residents can raise their spirits.

Volunteer at an animal shelter

Four-legged friends need companionship during the holidays, too. Many dogs and cats are housed in
shelters, especially right around the holidays. Individuals who work at shelters could certainly use an
extra set of hands taking care of these creatures. You can do your part to help look after the animals
housed there by volunteering. You may even end up adding a new feline or canine to your family, just
in time for the holidays.

Donate used toys and gadgets

Each year, people receive a ton of new gifts during the holidays. Many of the gifts they received last
year are often put aside or stored away. Instead of letting those old toys and gadgets collect dust,
consider donating them to a local shelter. Many individuals can make use of items that you longer



use. This is especially true if your own little ones have grown tired of their toys. After all, nothing
brings a smile to a child’s face during the holidays like a thoughtful present.

This holiday season, spread some joy to the world around you by giving back to your community and
share the love of the season.
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Sending Employees Abroad
Careful planning is key to successful international assignments

In today’s global economy, sending workers on out-of-country assignments is a necessity for many
companies. Here are some points to consider when planning these assignments and choosing
employees to carry them out.

The benefits

“How will it benefit the company?”
is an important question to ask
before making the decision to send
an employee abroad. Some
companies send their best workers
out of the country to take on key
roles that can’t otherwise be filled,
while others send them to gather
information, undergo training or
gain experience. Sending
employees overseas can also be
an effective way to foster
connections in a company with
operations spread around the
globe.

“How will it benefit the employee?”
is another key question to consider.
Along with fulfilling a need for the
company, an assignment abroad will ideally do the same for the worker in question. According to Rich
Bellis, a writer for Fast Company, many firms have even started sending employees on international
travel for short periods as a way to retain them longer and develop their careers more fully.
Regardless of how long the assignment lasts, making it beneficial for both the worker and the
company is likely to pay off over the long term.  

The costs

Sending employees to far-away lands can be expensive. Writing in Harvard Business Review,
business professor Andy Molinsky and cultural consultant Melissa Hahn point out that an international
assignment can cost companies up to three times a worker’s regular salary. With those costs in mind,
Molinsky and Hahn recommend that companies develop plans for making the most of employees’
time abroad. These plans can include careful research on how overseas employment law and benefit
requirements may differ from the U.S., in-depth training for employees who will be dealing with a new
culture and creative strategies for helping them share what they learn with their fellow employees.

The right person

Selecting the right people is another key element of successful overseas assignments. Of course,
companies will want potential workers to have the necessary aptitude to fulfill job requirements and
learn new skills. However, according to U.S. News & World Report contributor Marcelle Yeager,
employees heading abroad should also be flexible, tolerant and independent. The success of the
assignment — for both the employee and the company — could easily hinge on whether or not the
employee possesses the ability to navigate changing circumstances and embrace diversity.



The support system

From the beginning of the international assignment to the end, there are many ways a company can
provide employees with the support they need to ensure success. Molinsky and Hahn recommend
assigning a sponsor or point person to each worker for the long term as a way to help them navigate
the continuing demands of a new cultural environment. Yeager lists language instruction, cultural
training and help with finding housing as specific ways that companies can help employees abroad.
She writes that assistance for workers’ spouses and children is important, too, as many assignments
abroad fail because of family problems.

Companies can reap major benefits from sending their employees abroad, but there are also
significant costs involved. However, with careful planning and support during every step of the
process, companies can maximize the effectiveness of these international assignments.
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ICBA 2018 Community Banker of the Year Western
Region, Stan Wilmoth President and CEO, Heritage
Bank of Nevada 
SHINING IN TOUGH TIMES For Stan Wilmoth, leading Heritage
Bank of Nevada is about more than being the boss. It’s about
digging in and helping his community through good times and bad. 

And he makes sure he is always accessible. "I put my cell phone on my business card, and I answer it
in all my non-sleeping hours," says Wilmoth, who has been president of Heritage Bank since 2001.
"We even advertised my home phone on the TV and radio for a while. I didn’t get many calls at home,
less than 20, but it made a statement about our bank. The very little time I spent on the phone really
reaped us huge benefits, because it showed that we are doing something to help." Wilmoth is quick to
give credit to his staff for the bank’s success. Heritage Bank employs 75 people across seven
branches, a lean staff considering the bank isn’t far off $1 billion in assets. "Our employees are here
eight to 10 hours a day, and when they go home, they still need to feel like they’re being supported by
the bank," he says. "And it’s not just the employees but their kids and spouses, too. So we try to stay
involved with things their kids and grandkids are doing, like sponsoring Little League and those things.
And we still give Christmas bonuses and have a Christmas party every year. I think it’s important to
get together and show the employees how much we appreciate the things they do every single day." Happy to help 
Happy to help Kelly Wilmoth, an employee of Heritage Bank and Stan’s daughter, attests that her
father doesn’t shy away from the less glamorous jobs. "He is not just the CEO/president but can be
seen shoveling snow, sweeping the drive-through and fixing the sink in the break room," wrote Kelly
in her father’s nomination form. "And he is super fun, like at the annual Christmas party doing the
‘YMCA’ dance." Wilmoth, who was a volunteer firefighter for a decade in the 1970s and 1980s, has
shared his talents with numerous Reno-area organizations. He’s been on the board of the local Head
Start agency for the past quarter decade and spent six years as chairman. He was also on the
advisory board for the College of Business and College of Education at the University of
Nevada–Reno, and was chairman of the Nevada Bankers Association in 2012–2013. Heritage Bank
is close to its community in another way: It is owned by 352 families, some of whom invested as little
as $1,000 when the bank was organized in 1994. Wilmoth takes pride in ensuring that those families
are happy with their investment. "I get the biggest bang out of them calling me and saying, ‘How are
we doing, Stan?’" he says. "I wasn’t here when they invested their money in the bank, but that was a
lot of money to some of those folks, and to give them a great return on their money is important to
me." 
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New Year’s Traditions from Around the World
Ring in the New Year with these international traditions

As the old year concludes and the New Year begins, people across the United States celebrate in
accordance with common traditions. Couples will share a kiss at midnight, fireworks will light up the
sky and revelers will belt out “Auld Lang Syne.” However, these traditional activities are not
necessarily practiced in all parts of the world. Indeed, each country has its own unique New Year’s
traditions. The following are just a few ways that residents of other countries ring in the New Year.

Fireworks in Iceland

Fireworks are generally considered
a staple of New Year’s
celebrations, so their presence is
not all that notable. However, New
Year’s fireworks are a big deal in
many parts of Iceland, where
setting off fireworks is banned
during the rest of the year. For the
week following New Year’s Eve,
citizens of Iceland are able to enjoy
a sky full of fireworks displays.
Additionally, Icelanders will light
large bonfires to stay warm and
signify the spirit of the New Year.

Eating 12 grapes in Spain

As the clock chimes 12 times as
midnight arrives, people in Spain
celebrate with a snack of 12 grapes. Tradition states that finishing the 12 grapes before midnight
arrives secures a happy and fortuitous new year. Still, those who want to participate in this activity had
best be prepared to finish those grapes on time. After all, those who aren’t able to finish the grapes
allegedly become victims of bad luck.

Smashing old plates in Denmark

If you happen to live in Denmark, you’ll probably wake up to broken dishes outside your door on New
Year’s Day. After all, your friends and family likely left them there for you. Denmark’s citizens smash
their old plates as a way of ringing in the New Year. Smashing your kitchenware outside of someone’s
home is said to bring good luck to that resident.

Carry an empty suitcase in Colombia

If you plan on traveling during the New Year, you might want to consider this Colombian tradition. On
New Year’s Day, Colombians walk around with empty suitcases. Doing so is believed to bring good
fortune during your travels. This activity is also practiced in other countries, such as Ecuador.

Ringing bells in Japan

Throughout the country of Japan, Buddhist temples will ring a bell 108 times leading up to the New
Year. This practice has origins with traditional Buddhist teachings. Each toll of the bell signifies one of
the 108 earthly temptations. By the time the bell is rung for the 108th time, Japan’s citizens are ready



to start the year without the distraction of these temptations.

Visiting cemeteries in Chile

One of the best parts of celebrating the New Year is spending time with your family members. In the
Talca region of Chile, that includes loved ones who have passed on. Families will gather at cemeteries
where their loved ones are buried to celebrate the New Year there. This tradition is very similar to the
Día de los Muertos holiday celebrated earlier in the year.

No matter how you decide to celebrate the New Year, it’s sure to be a special holiday, as a whole new
chapter of your life begins.
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How to Set Attainable Goals for the New Year
Setting goals that you can achieve in 2019

Making resolutions is a tradition for many people who want to start the New Year off fresh and
focused. Whether you’re determined to revamp your eating habits, get in shape, start a new business
or pursue a new passion, the best way to achieve your resolutions is to break each one down into
small steps.

Be honest

You’ll have a better chance of
reaching your goals if you set goals
or resolutions you’re truly
interested in achieving. Don’t let
other people’s expectations or
opinions distract you, warns Tami
Forman, Forbes contributor and
executive director of the nonprofit
Path Forward. She suggests
penning an extensive list of
everything you think you want to
achieve and zeroing in on the
goals that truly motivate you.

Be strategic

Although a year is a serious
amount of time, it’s not infinite. If
your list of goals is too long or
requires too many changes at once, you’ll be setting yourself up for defeat. According to the American
Psychological Association, focusing on altering one behavior, habit or thing in your life at a time is a
more proactive way to reach your goals.

Be smart

Once you have your list of goals, projects or resolutions, you can define each of them even further by
applying the S.M.A.R.T method. Introduced decades ago, S.M.A.R.T defines each goal as specific,
measurable, attainable, realistic and timely. Goals that are broad, completely out-of-reach and lack a
set deadline will reduce the likelihood of achievement. You’ll feel overwhelmed by the magnitude of
lofty goals, which will quickly deflate your will to follow through on your ambitions.

Be social

Although your goals are personal, the APA suggests that you consider joining a support group or
sharing your goals with trusted friends, colleagues or family members. This way you have a network
with which you can share your progress, both positive and negative. If you have people who will hold
you accountable, you will be more likely to see your goals through.

The APA also suggests reaching out for professional help when you suspect you won’t be able to
reach your goals on your own; a psychologist can help you connect your thoughts and actions. If your
goals are health-related, a nutritionist can advise you on smart eating plans while a personal trainer
can instruct you on the proper way to exercise. If your goal is focused on your career or money
management, seek out a certified counselor or financial consultant who can guide you.



Be dedicated

Writing down goals, sharing them with friends and seeking knowledge will only get you closer to your
goals if you do the work consistently. According to Elizabeth Scott, author of “8 Keys to Stress
Management,” you must post your goals where you can easily see them to remind yourself of what
needs to be done. Complement this by undertaking habits that correlate with and get you closer to
your goals, even if it means breaking old habits you’ve fallen into.

Be kind

Changing a behavior or incorporating something new into your life are real challenges. To keep you
striving for your goals, celebrate the victories along the way. Don’t dwell on the missteps or failures;
choose instead to learn from them and use that knowledge to propel you forward.

By breaking down your New Year’s resolutions into attainable goals, putting a plan into place, staying
focused and accountable to yourself and others, your 2019 will be filled with well-deserved successes.
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Fitness Classes to Try in the New Year
Energizing exercise forms to add to your workout repertoire

Getting into shape, or staying in shape, is a common goal to set for the new year. But sometimes
going for a run or hitting the gym becomes tedious and a bit boring. If you’re on the hunt for a more
engaging exercise class that you can stick with, the following five options should fit the bill.

Trampolining 

There’s a reason trampolining is a
trending fitness class today. Per
Livestrong, it burns more calories
than jogging — 210 calories per 30
minutes of rebounding, compared
to 105 calories per a 1-mile run at 4
mph. Just one high-intensity
session of trampolining can burn
off 700 calories or more, as Elle
contributor Katie O’Malley relates.
Many people find it a more fun
alternative cardio exercise than
running. It’s also low-impact, which
reduces tension on your joints.
Besides increasing your heart rate,
this exercise also builds balance
and strength.

Yoga wheel

If you’ve dabbled in a couple of
yoga classes but haven’t found the right style yet, you might want to give yoga wheel classes a try.
Like the name implies, yoga wheel incorporates the use of a cylindrical prop to boost flexibility and
enhance stretches. It assists in advanced yoga postures while opening up the front side of the body,
including your shoulders, chest, hip flexors and abdomen. Per The Journey Junkie, you can also use
the wheel for a full-spine massage that’s safe and effective.

VR spinning

Take conventional spinning to the next level with this modern twist. This exercise fuses stationery
bike cycling with virtual reality (VR) to “trick you into working out,” according VirZOOM co-founder Eric
Janszen. Fly over picturesque landscapes on a winged horse, pursue bad guys on horseback, or
embark on some other visual adventure as you cycle your way into better health. If you have a
passion for video games and want to make workouts a bit more enjoyable, give VR spinning a whirl.

POUND®

Described as the world’s first cardio jam session inspired by the high-energy experience of playing
the drums, POUND® isn’t for the faint of heart. This unique exercise is a fully body cardio which
blends yoga, plyometrics, isometrics and Pilates. Each 45-minute session incorporates 15,000 reps,
30 interval peaks and 70 techniques. You’ll also burn 900 or more calories per hour while
strengthening your core and increasing coordination, endurance and musicality.

Animal Flow®



This exercise is a mashup of yoga, gymnastics and breakdancing inspired by animal movements. It
enhances coordination and timing while increasing fluidity and strength. There are six main
components of Animal Flow ®, per the website: flow, switches, activations, wrist mobilizations,
traveling forms and form-specific stretches. Traveling forms are exercises that imitate the movements
of certain animals, like crabs and apes. Form-specific stretches like scorpion reach or beast reach are
full body stretches that start in a static animal form then add a motion to it. If you’re looking for an
unconventional, dynamic activity, this one should suit.   

Stay active when you try one or more of these diverse workouts this year. You might find yourself
enjoying habitual exercise once again.
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Unusual Christmas Movies You Forgot Existed
Shake up your holiday with these overlooked Christmas movies

Christmas movies are a much-loved part of the season, and holiday movie marathons are a mainstay
of many families’ annual traditions. Despite the merits of classics like “It’s a Wonderful Life” and
“Miracle on 34th Street,” you might be craving a little variety in your holiday viewing. If so, you should
dig a little bit deeper into Santa’s bag and pull out one of these oft-forgotten holiday and
holiday-adjacent films.

“Rare Exports: A Christmas
Tale”

For some people, the relentless
nature of Christmas cheer can
become cloying. Enter “Rare
Exports: A Christmas Tale,” an
R-rated independent film out of
Finland by director Jalmari
Helander. The movie takes a much
darker view of Santa and draws on
the Central European folk character
of Krampus, a horned half-demon
creature that is associated with
Santa Claus. The film’s plot follows
a small community in the Finnish
mountains that is turned upside
down when a digging crew
uncovers something sinister in a
nearby hill. To save the
settlement’s livelihood and children,
a father and son set out to capture the unleashed monster and sell it to the company that hired the
digging crew in the first place.

“Yogi’s First Christmas”

You can be forgiven if you didn’t realize Yogi Bear had a Christmas movie, because “Yogi’s First
Christmas” never left the little screen after its syndicated television debut in 1980. This nostalgia-fest
follows Yogi Bear and Boo-Boo when they are accidentally awoken from their winter hibernation,
allowing them to experience their first-ever Christmas celebration. Animator Ray Patterson, famous
for his work on classics like “Fantasia,” “Tom and Jerry” and many others, directed this enjoyable retro
romp.

“The Long Kiss Goodnight”

If you’re the sort who tries to argue that “Die Hard” is a Christmas movie, then you’ll likely have a soft
spot for the over-the-top action of “The Long Kiss Goodnight.” From filmmaker Renny Harlin, this film
follows the story of Samantha Caine, a woman who washed up pregnant on the shore in New Jersey
with no memory of her past. One Christmas, her life changes as she begins to remember her former
identity as a CIA assassin, and she decides to go on a mission with P.I. Mitch, played by Samuel L.
Jackson, to settle an old score.

“Meet Me in St. Louis”



“Meet Me in St. Louis” may not seem like a Christmas movie at first, as it follows a year in the life of
the Smith family leading up to the St. Louis World’s Fair. Esther, played by Judy Garland, falls in love
with her next-door neighbor John just as her father announces that the family will be moving to New
York the day after Christmas. The film’s exciting climax plays out on Christmas Day and sees Garland
singing a memorable rendition of “Have Yourself a Merry Little Christmas.”

Christmas movies run the gamut from light, family-friendly features and heartwarming stories to dark
comedies and horror. Introducing a few new films into your holiday canon can break up the monotony
of the old and well-loved classics, potentially giving your family a unique new tradition to look forward
to each year.

Heritage Bank of Nevada • 775.348.1000 • http://www.heritagebanknevada.com 




