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Are You Using Apple Pay®, Android Pay® or
Samsung Pay® To Make Your Purchases?
Using your Apple, Android or Samsung Pay can keep you moving!

Check out quickly at the coffee shop or any store that utilizes the tap and go technology.  Use your
phone to make payments almost anywhere you can tap and go utilizing your Heritage Bank debit or
credit card. Apple Pay® Android Pay® and Samsung Pay® are all equipped with Near Field
Communication Technology that transmits the tokenized version of your credit card or debit card
payment. Your credentials are securely transmitted to a merchant terminal. Questions? Check with
your device provider to see if you are equipped to use the tap and go feature, and tap away...
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CardValet Just Got a Whole Lot Easier!
Beginning March 7th, you can access CardValet directly through
your Heritage Bank Mobile Banking App
Beginning March 7, 2018, you will be able to access CardValet through your Heritage Bank app. As a
registered user of CardValet, you may need to update the Mobile Banking app on March 7th. We
recommend that you validate your functionality available in your mobile applications. Tap Manage My
Cards on the Account screen or the Cards icon on the More Screen within the application. Verify your
debit cards tied to the account load automatically. If you are not currently taking advantage of the free
CardValet security feature, see your Heritage Banker for details on how to get started today. 
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Training Your Sales Force for Success
Give your team the tools they need to promote your business

Whether your business is just starting out or is a bit more established, sales are what keep your doors
open. If you have a dedicated sales team that helps you discover new patrons and grow your
customer base, it’s important that you make sure they are set up for success. Making a couple of
these small investments early on will help your enterprise in the long run.

Give them a buddy

The team at Entrepreneur rightly
says that sales is an exciting and
fast-paced field, but when you start
off in your career, it can be pretty
intimidating. That’s why
Entrepreneur recommends using a
buddy system for your new sales
hires, pairing them with more
experienced sellers for an
introductory period. This will make
it easier for your employees to ask
questions amongst themselves and
become confident in their roles.
This assurance will help them
present a better face to your
possible customers and let them
know they are in the right hands
with your business.

Learn from the best

To develop your sales training program, look to the leading methodologies out there to get started.
Emma Brudner of Hubspot says that the top three sales approaches are SPIN Selling, N.E.A.T.
Selling and Conceptual Selling. Not all of them are one-size-fits-all techniques that will work with your
product or service, but most of them provide great ideas you can pass on to your employees.

Know the product or service

If you were asked to explain a device you have never used before, it might be difficult to answer
questions about it. That’s why the Houston Chronicle’s Maggie McCormick recommends giving your
sales force hands-on training with whatever they are selling. For example, if you sell a piece of
software, your team should know how to use it and apply it in their daily life, if possible. Not only will
your employees know how to show off your product or service well, but they will be able to tailor their
pitch in the best way for each customer to interact with it.

Use examples

It’s no secret that internal training sessions are rarely the most entertaining part of your career. When
you are putting together your training sessions, work hard to make them as engaging as possible. One
way to do that is to make them more interactive. The team at Quickbooks suggests using case studies
after you go over a sales concept to demonstrate how what they just learned can be applied in
different situations. If you’re feeling particularly adventurous, you can give them ways to apply their







training on other non-sales employees in the office to see if they can successfully use their new skills.  

Pay attention

After training is over, your sales team should have regular one-on-one meetings with you or their own
supervisor, depending on the size of your company. This will give them an opportunity to ask for
clarification on any procedures or products and receive feedback from you for improvement. These
sessions will also help you identify any weak spots in your training to improve for next time.

If you train your sales staff well, your company will have what it needs to grow and improve. Consider
using some of these strategies to prepare your employees for what lies ahead.
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Should Your Business Be on YouTube?
Discover some of the benefits of using this video platform in your
marketing campaign

The number of social media platforms has skyrocketed over the last few years. Realistically, your
business can’t be on every single platform, so it’s important to choose the right ones for you. YouTube
is a central platform for video and creative content, but it’s not just for production companies. It can be
a great platform for advertising, product placement and other marketing campaigns, but is it right for
your business?

Large outreach

While Facebook and Twitter tend to
dominate the social media sphere,
YouTube has a massive outreach
of its own. According to Jayson
DeMers, a contributor at
Forbes.com, YouTube attracts
more than one billion users to its
platform to create, watch and share
content. On top of its high traffic
rates, YouTube generates a
significant amount of revenue for
companies — an average of 70
cents of revenue per visit (RPV),
more than Twitter and Pinterest.

Consider your business model

Of course, some companies will
benefit from YouTube more than
others. However, it’s not just content-based media companies that are thriving on the streaming
platform. Forbes reports that 47 percent of digital products are ordered through YouTube referrals.
Services see that number come in at 36 percent, while merchandise and automotive brands receive
29 percent and 26 percent of their sales as YouTube referrals, respectively. If you’re selling your
company’s products online, keep in mind that YouTube has been reported to drive a significant
amount of business to online merchandise.

Add a personal touch

YouTube offers a unique platform for a business to show its personality to consumers. Business
Queensland points out that by using video content, you can create a cohesive message and
personality for your brand. DeMers also points out the emotional investment you can create for
YouTube users: By putting faces to your business or telling your story, consumers are likely to feel a
closer connection and a sense of loyalty to your brand. “Rather than blatantly selling or promoting your
products, storytelling allows you to make a real connection with your audience,” says DeMers. “It
gives you the ability to passively sell your products without alienating your audience.”

Improve your SEO

By creating a YouTube channel for your business and remaining active on the platform, your SEO
rankings will likely improve. According to Mitchell Harper, a contributor for Mashable.com, the more







rankings will likely improve. According to Mitchell Harper, a contributor for Mashable.com, the more
viewers, subscribers and engagement you have on YouTube, the higher your video will appear in
search results. The tags used on your YouTube videos will add your video to those search results,
therefore associating your business with your choice of keywords.

With so many social media platforms out there to choose from, finding the right ones for your business
can be daunting. However, the research shows that if your business isn’t on YouTube, there are a
handful of benefits you may be missing out on.
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How to Build Credit for Your Business
Prepare your business for financial success

As an individual, you monitor your credit and build it to make yourself eligible for better loans when the
time comes. Just like you, businesses have credit that can have an effect on loans and purchasing
power further down the road. If you’re ready to ensure your business is set up for financial success,
consider these pointers to start on the right foot.

Incorporate your business

If you want your business to
develop a credit rating independent
of your personal one, you need to
turn it into a corporation or LLC
(Limited Liability Company). Since
you are liable for all debts as a sole
proprietorship or partnership
owner, your personal credit scores
determine whether your business
will get credit. By establishing a
corporation instead, your
organization becomes an entity of
its own that can build a credit
history. Once your enterprise is
fully set up as a corporation, credit
bureau Experian says that you next
need to obtain an Employer
Identification Number. Then, open
business bank accounts in your
company’s name, fully separating it from your personal finances. Another less-obvious tip they offer is
to set up a business phone line in your company’s legal name and make sure that your phone number
is listed. 

It’s no secret that turning your business into a corporation comes with a whole new set of regulations
and processes. Before you take that leap, make sure to investigate what new business practices the
legal change will bring and seek advice from other professionals.

Keep up with the credit bureaus

When it comes to your personal credit, there are several laws and standards that the three credit
reporting bureaus (Experian, Equifax and TransUnion) use to create your FICO score. For your
business, that process is not quite as easy, with Dun & Bradstreet taking TransUnion’s place in the
bureau list. You should have credit profiles with all three groups, as banks and vendors can choose to
rely on any one of them. That means updating your business information with them regularly and
uploading financial statements to complete the profiles and paint the best picture possible.

Start small

Before going after a big business loan, your company should do small things to start building credit and
show reliability. Even if you have the income to pay for all of your supplies with cash, NerdWallet
suggests establishing trade lines from your vendors and having them report your payments to the
business credit bureaus. Your vendors will provide products with the expectation that you will pay







business credit bureaus. Your vendors will provide products with the expectation that you will pay
within a certain period of time, instead of when they are purchased. If you make sure to follow your
trade agreement with your vendors and pay everything on time, this will build your company’s credit
with a history of on-time payments a bank wants to see.

Just like with your personal life, good business credit will help your enterprise obtain lower interest
loans and company credit cards to help it grow. As you establish your business as financially sound,
be sure that you pay any and all debts on time and ensure that the credit bureaus are watching for the
best possible outcome.
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3 Ways to Motivate Employees
How to help employees motivate themselves

Every business strives to have motivated employees who are putting in their best because they want
to work hard rather than because they are required to do so. The following are three ways to help
achieve this.

Give employees autonomy

Nobody likes to be micromanaged.
When employees are free to
structure their own workflow within
the confines of their
responsibilities, they tend to
perform better. “No one likes to
have his/her manager breathing
down his/her neck — in fact, it
drives employees crazy,” writes
Dan McCarthy, Director of
Executive Development Programs
at the Paul College of Business
and Economics, in a November
2017 article for TheBalance.com.
“Show your employees that you are
interested in what they are doing,
but you trust them to make their
own decisions and do things
differently than you might do
them.”

Your business may also find value in allowing your employees to work remotely. According to
business strategy expert and public speaker Louise Beavers, allowing employees to work remotely
has become increasingly popular and has shown to increase productivity, efficiency, engagement and
morale as well as reduce turnover and even decrease your overhead.

“By letting your employees work flexible hours on a remote basis, you are contributing to a global
phenomenon that many believe will be the future of work,” writes Beavers in a May 2017 article for
Entrepreneur.com. “This is a particularly big motivator for younger employees who, by being offered a
fun, flexible, and casual working environment, have a more positive view of their bosses and the
company for which they work.”

Give meaningful work

Studies have shown that employees are more motivated when they find their work meaningful rather
than when they expect a reward. “With more complex tasks, employees were found to be more
intrinsically motivated — or pushed forward by forces inside them, like actually enjoying a task
because they find it interesting or because they recognize its value,” says Mandy Oaklander,
Time.com contributor, in a September 2015 article. “Concentrating on rewards undermines this.”

No matter the job perks, employees will not feel motivated if they don’t believe their work is making a
difference. “There’s no worse feeling than knowing your work just doesn’t matter,” McCarthy says.
“Every leader has some degree of discretion in being able to eliminate or minimize the amount of







“Every leader has some degree of discretion in being able to eliminate or minimize the amount of
non-value-added work that flows into a team.”

Ensuring that every member of the team has meaningful work may require cutting unnecessary jobs.
While that may not be pleasant, it has the potential of further contributing to the overall team’s
performance. This is because when everyone is motivated, they tend to feed off of each other. “The
standards are raised, the energy level increases, teamwork improves, and there’s a low tolerance for
anything less than excellence,” McCarthy writes.

Create a welcoming environment

Creating a welcoming environment for your employees is the key to keeping their motivation levels
high. This encompasses both the physical and social environment of the workplace. “Building this kind
of atmosphere is dual — you need a physical space that is appealing, comfortable and favorable to
work, and a working relationship with your team that promotes voluntary excellence,” says Aj Agrawal,
a business advisor, in an August 2016 article for Entrepreneur.com. “Make sure that you do what you
can to create a cool space and collaborative work environment and your team will want to work harder
for you.”

Beavers recommends giving employees access to an enjoyable break room, a place where they can
escape and enjoy spending time when work is too challenging. “You need to create a space where
your team can undertake activities that will momentarily take their mind off the stresses associated
with their job tasks,” she writes. “Consider creating an area where employees can play games in
groups of two or more that require some form of physical activity, such as table tennis.”

Helping your employees feel connected to each other — and not just to the business — will also go a
long way toward increasing their motivation. Team-building activities that break the routine, such as
eating lunch together or getting out of the office to do something fun or charitable, will not only make
them feel excited about their part on the team but also help them develop better communication skills.

While motivation ultimately comes from within, your employees are more likely to motivate themselves
when you create a motivating workplace environment for them.
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Effective Meetings 101
Master the art of hosting purposeful, pain-free meetings

Meetings are a common way that businesses establish decisions, revamp procedures and make
headway on projects. However, current statistics indicate that few meetings are as useful as they
should be.

According to a network MCI Conferencing White Paper “Meetings in America,” 50 percent of meeting
time is wasted. Per Jeffrey Scott Klubeck, contributor with Wolf Motivation, 39 percent of meeting
attendees fall asleep during meetings, while another 73 percent claim they’ve brought
non-meeting-related work to meetings.

Practice these strategies to make your meetings relevant, efficient and purposeful.

Before the meeting

Susan M. Heathfield with The
Balance explains that the first step
to having effective meetings is to
decide whether you actually need a
meeting. In some cases, you can
accomplish the same goals with a
more time-saving option, such as
via email or posting a short note in
the corporate newsletter.

It’s important to spend sufficient
time preparing for a meeting
beforehand, to ensure that the
actual meeting is concise and
effective. Klubeck recommends
spending at least 28 minutes on
pre-meeting organization and
meeting set-up, since research
indicates that preparation time is
linked to productivity.

Create and send out a meeting agenda well in advance of the meeting to help focus the attendees
and guide discussion. Neal Hartman, senior lecturer in managerial communication at MIT Sloan
School of Management, recommends setting a specific time limit for each item on the agenda. This
will ensure that you address each concern during the meeting, instead of focusing on just one or two.

During the meeting

The team at Project Management Hacks suggest asking a colleague to serve as a timekeeper during
the meeting, to further promote efficiency during the session. You can also consider using a meeting
minute service, such as Meeting.gs or LessMeeting, to make taking notes easier, as Alan Henry,
contributor to Life Hacker, recommends.

Hartman advises that you stick to the agenda during the meeting. He also recommends keeping the
meeting to a maximum of 60 minutes, to help boost employee concentration and sustain the group’s
interest during the discussion.







Use the last few minutes of the meeting to establish action steps. Adam Bryant, with the New York
Times, suggests assigning each task to a different team member with a set deadline for when the task
should be completed. This will help ensure accountability and follow-through.

After the meeting 

Make sure to send out the meeting minutes and associated action items to each attendee within 24
hours of the meeting, as articulated by Susan M. Heathfield with The Balance. It’s all too easy to
forget certain instructions or details during a meeting, and many employees will wait for the meeting
minutes before they start on the action items that they’re responsible for.

Follow up with the action items at the next meeting, to encourage follow-through by employees and to
make sure the team is accomplishing the objectives of the last meeting.

By applying these insightful procedures, you can help boost the effectiveness of your next meeting
while respecting the time and energy of your colleagues.

Heritage Bank of Nevada • 775.348.1000 • http://www.heritagebanknevada.com 

 



 

Health Benefits of Meditation
Ways to enhance your physical and mental health

Whether you desire a calm mind, longer attention span or better sleep quality, meditation has been
scientifically proven to boost your health. Discover what this ancient practice can do for you.

Stress reduction

One of the primary perks of
meditation is lowered stress. As the
staff at Gundry MD relates, a study
performed by Carnegie Mellon
University linked even moderate
sessions of this practice to
reduction of cortisol levels, which
results in a heightened sense of
calm. Researchers studied
participants who engaged in a
three-day period of daily
meditation.

After the three days, the
participants performed speech and
math-related tasks. The individuals
who meditated had lower cortisol
levels than the individuals who
hadn’t meditated.

Enhances attention span

According to Matthew Thorpe, MD, PhD, contributor to Healthline.com, meditation strengthens your
ability to concentrate and lengthens your attention span. Researchers have found that meditation
might reverse brain patterns that trigger anxiety, distraction and mind-wandering.

John Cloud, contributor to Time magazine, cites a meditation study performed by Katherine MacLean
of the University of California, Davis. Thirty of the participants went on a three-month meditation
retreat in Colorado, while another 30 did not. After the three-month period, all participants completed
a computer test which asked them to distinguish small visual differences between lines flashed on a
screen. Those who did the meditation retreat were way more likely than those in the control group to
notice and report small visual differences.

Better quality of sleep

If you have trouble falling asleep or staying asleep, meditation is an effective solution. Per Dr. Nina
Radcliff with The Washington Times, if you meditate, you will experience better sleep on a regular
basis.

One of the studies backing this claim hails from JAMA Internal Medicine; the group surveyed
individuals who participated in a six-week meditation program versus those who did not. At the end of
the course, individuals who participated in the course reported less insomnia and an overall improved
sleep quality when compared to the individuals who were taught sleep hygiene practices other than
meditation.







Reduces inflammation

As Jo Marchant, contributor to New Scientist, identifies, meditation can also help you minimize
inflammation within your body. Psychologist Ivana Buric, from the Coventry University’s Brain, Belief
and Behaviour Lab, performed a study that indicated that meditation helped to deactivate a protein
called NF-kB, which functions as the “on” switch for triggering inflammation in certain genes.

Because meditation minimizes inflammation, this in turn reduces the likelihood that you’ll experience
cardiovascular, autoimmune and neurodegenerative diseases. It can also help reduce your chances of
contracting certain forms of cancer.

Minimizes age-related memory loss

According to Gundry MD, meditation lessens brain deterioration that causes memory loss. The
Frontiers in Psychology journal issued a study that surveyed those who had practiced meditation their
whole life versus those who didn’t. The researchers discovered that the individuals who meditated on
a regular basis retained more gray matter in the brain compared with the individuals who hadn’t
meditated.

Stephen Adams, contributor to the Daily Mail, emphasizes a study published by Harvard
neuroscientist Dr. Sara Lazar that surveyed MRI scans from 16 individuals, taken before and after
they did an eight-week meditation course. The MRI scans of those who did engage in the program
revealed thicker grey matter in several brain regions associated with memory, while those who didn’t
do the program showed no signs of brain growth.

Expensive supplements, rigorous diets and regular massages aren’t the only way to enjoy greater
wellbeing and a refreshing clarity of mind. This year, try meditating your way to a healthier state of
being, both mentally and physically. 
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Homemade Chicken Noodle Soup
How to make your favorite meal from scratch

While it may be easier to open a can of soup and microwave it in a bowl, it’s much healthier and tasty
to prepare it yourself using fresh ingredients. Sound like a lot of work? It’s actually easier than you’d
expect. Just follow this recipe from Nagi with Recipe Tin Eats and soon you’ll be savoring a warm
bowl of your favorite winter meal.

Gather your ingredients

Flavorful broth relies on bypassing
the carton of chicken stock and
cooking the liquid with fresh
ingredients. The following amounts
of ingredients will create a pot of
soup that’s enough to feed six
people.

Of course, you need a chicken,
around 3.5 pounds. Supplement it
with vegetables: 2 celery ribs, 2
carrots and 2 large onions. Gather
the proper herbs and spices,
including 2 bay leaves, 4 sprigs of
thyme, 1 tablespoon of black
peppercorns and a head of garlic.

For the chunkier parts of the soup,
you’ll need more of the same
ingredients (you cannot recycle the same ingredients from the broth): a large onion, 2 medium carrots,
2 celery ribs, 3 garlic cloves and 6 ounces of egg noodles. You should use 2 cups of the shredded
chicken from the broth and 2 quarts of the broth itself, though.

Making the broth

Start by placing the uncooked, cleaned chicken in a pot and surround it with your sliced broth
ingredients, then fill the pot with enough water to cover the chicken without overdoing it. Cover and
simmer the mixture for 1 1/2 hours.

Once the chicken is tender and falling off the bone, skim any scum off the surface and transfer the
chicken to a bowl where you can shred it. The concoction remaining in the pot should be strained and
refrigerated so you can separate any fat from it.

Making the soup

Once you finish cleaning up from the broth, you can move on to making the actual soup.

Drizzle 1 tablespoon of olive oil into another large pot that’s heating on the stove, adding the diced
onion and minced garlic. After a couple minutes, add the sliced celery and carrots, continuing to stir
until all are softened.

Slowly pour that refrigerated broth into the pot and turn up the heat. When it’s on the verge of boiling,
cook the noodles in the soup so it soaks up the flavor of the broth. Finally, add the chicken and make







sure the entire dish is warm. Season with salt and pepper, then garnish it with parsley, and you’re
ready for a delicious homecooked dinner you can enjoy in your pajamas.
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