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New 24 Hour Debit Card Help Line
Providing support for your Heritage Bank Debit Card after banking
hours.
Our New 24 Hour Debit Card Support Line is Now Available at
1-844-892-8318.

Whether you are traveling or simply have questions about your Heritage Bank Debit Card after hours,
our new 24/7 helpline is there to assist you.

Add the number to your phone contacts list or find the support line phone number listed on the
Heritage Bank website. 
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Can Mobile Coupons Work for Your Business?
Mobile coupons increasingly influence consumer purchases

Mobile coupons have been around since 2010, though at the time not quite everyone owned a
smartphone. Today, nearly 80 percent of Americans own a smartphone, up from 35 percent in 2011,
according to the Pew Research Center, making mobile coupons far more valuable for any business.

The numbers

According to the 2K17 Valassis®
Coupon Intelligence Report, 90
percent of all consumers say they
use coupons when shopping and
84 percent say their store choice is
influenced by coupons. More
importantly, though many still get
the majority of their coupons from
print sources such as newspapers
and the mail, two thirds say they
decide which store to shop based
on where they can use paperless
discounts received on a
smartphone or mobile device.

Almost just as many use their
phones to browse for coupons
while at the store itself: 61 percent
download paperless discounts onto
a store ID or loyalty card, 55 percent search for discounts and 51 percent make purchases based on a
mobile notification they receive while at the store.

“Even brand loyal shoppers (self-defined as those who purchase regardless of price) can be
persuaded to switch brands when presented with the right motivation at the right time,” says the
Coupon Intelligence Report. “In fact, brand loyal shoppers (79 percent) are just as likely as all
consumers (82 percent) to be influenced to buy a brand they wouldn’t typically buy due to a coupon.
While at the store, 69 percent of brand loyal shoppers will switch brands based on a discount
notification they receive on their smartphone/mobile device, compared to 58 percent of all
consumers.”

Consolidation of services

The last statistic highlights a trend that is both encouraging and worrying for brands: while mobile
coupons can drive customers to make a purchase, they can also drive them away from your brand
when they normally would have prioritized it. This is a good thing if you operate a retail business, as a
sale is being made in either case; but if you own the brand you wish customers to choose, this trend
underlines the need to offer your own competing mobile coupons.

There are hundreds of money saving apps available for iOS and Android devices, and consumers can
always be expected to use a variety of these apps at a time to find the best discounts. “Couponing is
now as simple as swiping your screen,” says Kristin Wong, contributor to Bankrate.com, in a February
2015 article. “With the right arsenal of apps, you can effortlessly navigate sales, compare prices and
even get money back on some of the items you buy. And the best of these apps require little to no







even get money back on some of the items you buy. And the best of these apps require little to no
effort on your part.”

Consolidating all of your services under a single web-based or app-based umbrella, which would
include mobile coupons, may ultimately prove to be the best strategy for drawing customers
specifically to your service and to your coupons, especially when combined with mobile wallets that
use near-field communication (NFC). “The appeal of NFC payments may be the convenience of using
them with an existing money-saving app,” Wong writes. “Companies like Starbucks have capitalized
on this, creating an app that lets you earn rewards, redeem gift cards, pay and leave tips for baristas.”

Cost

A lot of control is available to you over how much you want to invest into providing mobile coupons.
Offering basic mobile coupons can be very cost-effective; you can create text-only coupons using
your email marketing service or SMS provider and distribute them to consumers at very little cost.
Image coupons are the next step in investment, followed by web-based and app-based coupons.
Finally, consolidating all of your mobile services, including coupons, into a single website or app,
requires serious development work and may only be worthwhile for brands that already enjoy major
recognition.

“Remember, the goal is to give your discount-deserving customers good customer service to go along
with their bargains,” writes John Arnold, a marketing strategist, in a February 2011 article for
Entrepreneur.com. “Your coupon strategy will go a long way toward creating lasting customer
relationships.”

The degree to which mobile coupons will work for your business will depend on how much you are
willing to invest in them. However, the data suggests they are a worthwhile endeavor to pursue for the
future.
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What is Radical Candor and Can it Benefit Your
Business?
Learn more about the honesty process that’s sweeping workplaces
around the globe

There are many things you need to know to run your business well, but one of the most difficult parts
is employee management. Figuring how to treat employees well without having them run all over you
is a hard balance to strike. That’s why supervisors and managers around the world are turning to the
idea of Radical Candor.

What is it? 

The concept of Radical Candor
was developed by CEO coach Kim
Scott when she was in
management roles at Apple and
Google. She noticed that a big part
of the challenge of supervising
employees is how they are treated.
For example, how much should a
manager care about them
personally and how direct should
they be when delivering feedback?
She named the management style
Radical Candor because a
supervisor should be able to both
challenge directly and care
personally.

To boil it down to the simplest of
terms, managers shouldn’t be
afraid to give honest feedback without sugar coating, but at the same time they need to care about
the employee so that they phrase the analysis correctly and help them find an answer. To care too
much to give real constructive criticism is called ruinous empathy, and to be too blunt without any
support is obnoxious aggression. If a supervisor neither cares about the work being done in the office
or their employees, that’s called manipulative insincerity.

How to use it

It might seem as if the two parts of Radical Candor contradict themselves, but they actually work
together to make your workplace a better place. To care personally means that you have to
understand that your employees are humans with lives, desires and families outside of your office.
You don’t have to be best friends with your employees, but you should talk to them to get to know
more about them. In the long run, this can also help you know what motivates each of your
employees to do a good job and how to guide them along their career path.

The second part of Radical Candor is to challenge directly. This might be one of the hardest parts of
the system, just because everyone is taught since childhood to be nice. This is the time to abandon
the old ideas of sandwiching every criticism with two compliments, or following the old saying that if
you can’t say anything nice, don’t say anything at all. Telling your employees the honest truth about







performance or the work they do is part of caring for them personally, in that by giving real feedback,
you’re making them better and more successful. When you give honest feedback, it should be done
as soon as possible and face-to-face so that no part of the message is lost in text or voicemail.

When Scott spoke to Business Insider, she offered guidance so that you don’t end up insulting
someone with your style. “Make it clear that the problem is not due to some unfixable personality flaw.
Share stories when you've been criticized for something similar.” In other words, when you discuss an
error or an issue, relate to the employee and offer them a way to improve from your own experiences.

Radical Candor can take a while to get used to. Once you have the hang of it, though, your workplace
is sure to become a friendlier and more productive place.
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Types of Business Taxes
Savvy suggestions for deciphering tax terminology

Filing your income tax each year might be relatively simple, but staying up to date on your business’
taxes is more complicated. To prepare for these expenses, you should discover the individual taxes
that you can expect to pay for your business.  

Employment tax

According to the IRS, employment
tax applies to your business if you
have any employees on staff.
Employment taxes are composed
of federal income tax withholding
and federal unemployment tax
(FUTA). Social Security and
Medicare taxes, often referred to
collectively as FICA, are another
fee you can expect to pay. Another
term for FICA is “payroll tax,” as
Investopedia.com notes.  

Income tax

No matter what size business you
own, federal income tax is the
yearly fee that the government
requires you to pay based on your
company’s annual profit. According to Jean Murray, contributor to The Balance, every business must
file income tax. However, the exact process is differs depending on how your organization is
structured. For example, if you’re a single-member LLC member or a sole proprietor, you pay income
tax by filing a Schedule C along with your personal return. If you’re a multiple-member LLC member or
a partner in a partnership, you must file a business return and include your share of the business’
profit on your personal tax return.

Gross receipts tax 

Depending on what state you live in, you might have to pay a gross receipts tax for your business.
LLCs and corporations are often required to pay this type of tax, as The Balance points out. By
contrast, sole proprietor businesses usually don’t have to pay gross receipt taxes, but they do have to
pay state income tax.

Foreign tax

According to Investopedia, if your company performs any services or sells products overseas, you will
likely have to pay a foreign tax. This goes to the governments of the countries associated with your
business transactions. Sometimes, businesses are eligible for a foreign tax credit. Check with the IRS
website to see if your business qualifies.  

Self-employment tax

Sole proprietors, as well as LLC owners, must pay a self-employment tax (SE tax). This is because







business owners do not qualify as “employees” of the company, as stated on The Balance.com. Per
the IRS, you are required to pay SE tax and file Schedule SE (Form 1040) if you can say “yes” to
either of the following conditions: you obtained $400 or more in net earnings from self-employment,
or you work for a qualified church-controlled organization or a church that elected Medicare tax and
social security exemptions and you also receive $108.28 or more in wages from the church or
organization.

Property tax

If your company owns the building it uses, you must pay a property tax each year. This fee is usually
sent to the city or county that the property is located within. The amount of the tax is based on the
building’s assessed value.

Excise tax

The government also requires businesses to pay an excise tax for certain types of activities or
consumption. For example, this tax can apply to transportation, fuel and communications that your
business used. Per The Balance, your company must pay this tax either quarterly or annually, via the
Form 720; check with the IRS if you are unsure how frequently your business must submit this tax.

By familiarizing yourself with the lingo of business taxes, you can be confident when filing taxes for
your company in 2018.
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How to Build a Better Brand
Knowing how to present your brand, and to whom you are
presenting it, makes a difference

In order to create a successful brand, it is not enough to lay the foundation with a clever name,
eye-catching logo, targeted content and, not least of all, exceptional products and service. Like any
good house, a brand requires constant upkeep and improvements to increase its inherent value.
Whether you are in the beginning stages of forming a brand or are looking for ways to expand its
reach and effectiveness, the following tips are reliable building blocks for improving your brand’s
cachet.  

Have a story

Part of creating a powerful brand
image is understanding that you
are selling more than your product
or service: You’re selling yourself
and your reasons for bringing your
business into the marketplace.
Story brands reach out to potential
customers by sharing backstories
and motivations. These can range
from a handed down family
tradition to a personal ambition to
make the world a better place a
little bit at a time.

Entrepreneur Domenick Celentano,
writing for The Balance, suggests
that a strong story is one rich with
emotion. He cites the story of The
Calling, a wine jointly produced by
Deutsch Family Wine & Spirits’ Peter Deutsch and Emmy Award-winning commentator Jim Nantz.
Deutsch’s telling of the story encompasses his chance meeting with Nantz, the process through which
they got to know one another personally and develop their idea and the significance of the final
product both for the creators and the consumer.

Further, tying your story to an evocative slogan — in the case of The Calling, “Unlock your calling in
life” — hammers home the relationship between your story and the story of your customer.

Find your voice

If you are imparting a brand story to your customers, it is as important to have a consistent tone, as
this tone will inform the use of branding assets like logos and nomenclature. This should not just be
limited to your content, as contributor Caron Beesley writes for the United States Small Business
Administration: “A great way to ensure your distinct brand message is delivered consistently across
your business is to focus on how you and your employees interact and communicate with customers
— in-person, on the phone and on social media. Not sure what your ‘voice’ should be? Look to other
brands. What do they do that you’d like to emulate? How do they greet and interact with you? What is
it that they do that makes you feel good about doing business with them?”







Find your buyers’ identity

The idea of knowing your audience is imperative to the success of a business, and it is just as
important to the establishment and growth of a brand. Ariad Partners President Brenda Stoltz, writing
for Forbes, suggests that knowing your target demographics is not merely enough; you must also
know how to talk to them.

To this end, she suggests creating a buyer persona, or “a description of the person you’re trying to
reach.” This should include broad factors such as age and gender to career, education and interests.
When creating blogs, videos or advertisements, you can target your content toward that specific
person rather than a vague demographic, which can help foster a more human, personal tone. By
creating a sort of customer proxy to whom you are appealing, your outreach will more effectively grab
the attention of real people who resemble the profile you have in mind.

There are innumerable steps you must take to ensure a brand is working for itself and working for you.
These range from providing a value proposition to customers to providing customer service that
stimulates word-of-mouth marketing among your established base. Your work is never finished, and
there is always room for improvement.
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A SUPER Blue Blood Moon Will Rise This Week in a
Rare Treat.
The celestial phenomenon, which occurs on January 31, will
combine three separate lunar spectacles – a blue moon, a
supermoon and a total lunar eclipse.
For spectators in North America, this will be the first time all three events occur simultaneously since
1866. Each of the separate events occur very sporadically so to have all three fall on the same day is
an opportunity too good to miss. The next blue moon total lunar eclipse won't be until December 31,
2028, according to NASA. 
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Home Remedies to Alleviate Cold Symptoms
Avoid another doctor’s visit with these at-home methods

The common cold doesn’t always require a doctor’s visit, but the symptoms can sometimes leave you
lethargic and whiney. If you’re stuck on the couch with a box of tissues in your lap, consider these
at-home remedies to make your symptoms a little more bearable.

Drink water

This may seem like an obvious
one, but make sure you are staying
hydrated. Your body is 60 percent
water and it can’t function properly
unless you are hydrated. Plus, if
you have the cold sweats, you
need to replace the water that your
body is expelling.

Take a hot shower

Not only will this help you feel
cleaner and overall a bit more put
together, but the steam from an
extra hot shower will actually help
with your congestion and coughing.
The addition of a humidifier in your
bedroom can also alleviate your
coughing during the night, helping
you get that much-needed rest.

Cook with garlic

If you’re making some dinner for yourself, incorporate garlic into your recipe. Garlic is thought to have
antimicrobial properties, which can both help heal and prevent sickness. There are plenty of delicious
recipes that incorporate garlic, so grab a few cloves and whip something up.

Tea with honey and lemon

When you have a sore throat and a cold, any hot beverage can be soothing. However, try adding
some honey and lemon to a hot cup of tea. The tea will help soothe your throat alongside the honey,
which has antibacterial and antimicrobial properties. Honey also works as a cough suppressant, which
will help prevent further irritation of your throat.

The addition of lemon juice or a lemon slice will incorporate Vitamin C into your tea, which can help
boost your immune system. The citrus from the lemon can also help clear out your throat if you have a
cold.

Eating probiotics

Probiotics is another word for good bacteria, which help protect and strengthen your immune system
and digestive system. These probiotics can be found in many foods, but they are most commonly
found in yogurt. Have a cup of yogurt for breakfast (maybe even drizzle some honey on top) to help
your body fight off the infection.







Chicken soup

Of course, we all know that we’re supposed to drink chicken soup when we are sick, but why? Well,
as it turns out, chicken soup can help slow the movement of white blood cells in your body, allowing
them to gather in areas of infection to heal and prevent it from spreading. Plus, the heat from the soup
will help soothe your throat and warm your entire body.

Getting well is a priority when you’re sick, but it doesn’t always require a doctor’s visit. There are
plenty of ways to alleviate your cold and flu symptoms from the comfort of your own home. The next
time your nose stuffs up or your throat gets scratchy, try some of these simple remedies.
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8 Fuel Efficient Crossovers
Get the best of practicality from these eight fuel efficient crossovers

Crossovers have become increasingly popular in the car market, with new models coming out across
the board. However, since they are typically much larger than normal passenger cars, most crossovers
tend to deliver poor fuel economy.

Most, that is, except for the following models, all of which overcome the challenges facing crossovers
to deliver exceptional fuel efficiency.

Toyota RAV4 Hybrid

The RAV4 is Toyota’s most popular crossover, and the RAV4 Hybrid brings the efficiency of a hybrid
powertrain to the small crossover for an EPA-estimated 34 mpg in the city and 30 mpg on the
highway.*

Mazda CX-3

The smallest crossover offered by
the EPA’s “Most Fuel Efficient
Automaker,” the Mazda CX-3
surprisingly doesn’t use any
electrification in its powertrain,
instead using the brand’s intelligent
design and subcompact size to
deliver 29 mpg in the city and 34
mpg on the highway with its
efficient 2.0-liter four-cylinder
engine.**

Chevrolet Equinox/GMC Terrain

Both the Chevrolet Equinox and
GMC Terrain make use of their
parent General Motors’ new
turbocharged 1.6-liter diesel engine
to offer high fuel efficiency
numbers of up to 28 mpg in the city and 39 mpg on the highway.* Even with gasoline motors, these
crossovers deliver up to 32 mpg on the highway for the Equinox and 30 mpg on the highway for the
Terrain.*

BMW X5 xDrive40e

At first, the BMW X5 seems a surprising addition to this list, but the xDrive40e version is one of the
brand’s plug-in hybrids, giving it a purely electric range of 13 miles before the gasoline engine turns
on, for a combined fuel efficiency equivalent of 56 MPGe.* Even when the electricity runs out, though,
the gasoline motor is rated at 24 mpg combined.*

Volvo XC60 T8 Twin Engine

The Volvo XC60, like the BMW X5, is not necessarily known for its efficiency, but the T8 Twin Engine
version is a plug-in hybrid, giving the XC60 T8 Twin Engine an electric-only range of about 18 miles
for 59 MPGe.* From there, the XC60’s turbo- and supercharged four-cylinder delivers 26 mpg







combined.*

MINI Cooper SE Countryman ALL4

The MINI Cooper SE Countryman ALL4 is the brand’s first foray into plug-in hybrids like the above
two models. The Cooper SE Countryman ALL4 delivers 65 MPGe with a 12-mile electric range, and
then uses its 1.5-liter three-cylinder engine for 27 mpg city/highway combined.*

Chevrolet Bolt 

For the ultimate in fuel efficiency, it’s best to use no gas. The 2018 Chevrolet Bolt is a compact
crossover that powers itself entirely on electricity, for an unmatched fuel efficiency equivalent of 128
MPGe in the city and 110 MPGe on the highway — this translates to an EPA-estimated 238 miles of
all-electric range.***

As automakers continue to refine the segment, more and more of these vehicles will offer high fuel
efficiency numbers, changing what used to be a market full of gas guzzlers into practical everyday
drivers.

*2018 EPA-estimated mileage. Actual mileage will vary.

**Up to an EPA-estimated 29 city/34 highway MPG for 2018 Mazda CX-3 FWD models. AWD models,
27 city/32 highway MPG. Actual results will vary.

***Your actual range may vary based on several factors including temperature, terrain, and driving
technique
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5 Nostalgic TV Show Reboots
Take a trip down memory lane with these TV show revivals

When your favorite show is canceled, or you simply grow up and move on, it can be nostalgic to go
back and re-watch some of the episodes. But lately, producers have been picking up on consumer
nostalgia, bringing back some of our favorite TV series with new episodes. Here are a few recent
revivals of some popular shows.

Twin Peaks

The original “Twin Peaks” series
aired in the early 1990s, but it
recently returned to the small
screen. While the original series
only aired for two years, it
developed a strong cult following
that encouraged its revival in 2017.
The original series was mystery
drama, trying to uncover the truth
behind the murder of a local high
school student. The reboot, airing
on Showtime, picks up 25 years
later in the same fictional town of
Twin Peaks.

Gilmore Girls: A Year in the Life

A story of family, adolescence and
growing up, the original “Gilmore
Girls” series ran from 2000 to 2007. The series followed a young mother, Lorelai, and her daughter,
Rory — more best friends than mother and daughter. However, when the series was abruptly
cancelled in 2007, fans were desperate for the show to receive its proper ending. The show was
brought back for a four-part Netflix revival in 2016 called “Gilmore Girls: A Year in the Life.” The show
had the same aesthetic, cast and loving feel — it felt like the Gilmore Girls had never left.

Fuller House

“Full House” was the jump-starting platform for the Olsen twins, starring other famous faces like Bob
Saget, John Stamos and Dave Coulier. The series originally aired from the late 1980s through the
mid-1990s and created a family-friendly show for all ages, offering moral lessons and humor for
everyone. Once again, Netflix picked up on this nostalgia and introduced “Fuller House.” The new
series picks up with the adult lives of the original series’ children as they raise their own families.

Will & Grace

NBC recently brought back a fan-favorite: “Will & Grace.” The best part? Most of the original cast and
crew returned for the reboot. The original creators and show runners, David Kohan and Max
Mutchnick, came back, as well as actors Debra Messing, Eric McCormack, Sean Hayes and Megan
Mullally. During its original run, “Will & Grace” won 16 Emmy awards, so it’s no surprise producers
would want to give it a second go.

Fear Factor







We all remember “Fear Factor,” the show that tested contestants’ limits by forcing them to scale
skyscraper frames, hold their breath under water and eat various bugs. The original series went off the
air in 2006, but NBC has brought the series back with Ludacris as the new host. It’s been a solid
decade since the show’s last episode, but the heart-pumping dares are back.

Taking a trip down memory lane by watching old hit shows is always fun, but it’s even more thrilling
when producers decide to revive old shows and give viewers new episodes. If you’re looking for some
nostalgia on your television screen, consider one of these new renditions of some old favorites.
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Do's and Don'ts of Making Your Own Bread
Bake the best bread with these tips

Bread making is an art. Even with very few ingredients — water, flour, yeast and salt — bread recipes
can be difficult to master.

“Making bread can be a very intimidating proposition, even for the most seasoned home cook,”
explains ReluctantGourmet.com Writer G. Stephen Jones. “Someone who doesn’t think twice about
putting together a traditional cassoulet with an ingredient list as long as their arm might experience a
pang or two of doubt when faced with a bread recipe with those four little ingredients.”

To make sure your next batch of homemade bread meets bakery standards for taste and appearance,
incorporate the following bread-baking tips.

Do’s

A simple recipe is the best start to
a delicious loaf of bread, according
to TheSpruce.com Writer Jennifer
McGavin, who recommends being
flexible with the recipe’s directions.

“The caveat is that bread baking
will always have slight variations
due to the moisture content of the
flour you are using,” explains
McGavin.

Once you’ve settled on a simple
recipe, it’s important to invest in
high quality ingredients.

“Common-sense steps will help
ensure a tasty loaf. Check the
expiration date when you purchase
yeast; be sure to buy exactly the
type of flour called for in a recipe (bread flour, for example) and use bottled water if your local tap
water has any unpleasant smells or flavors,” advises CookingLight.com Writer Kathryn Conrad.

Although a baking stone carries a lot of weight and requires an extended amount of time to heat up,
McGavin says that using one will almost guarantee your bread bakes up with an ideal crust. And don’t
forget to preheat the oven with the stone in it.

“With or without a baking stone, I have found that heating the oven for half an hour with no stone or
one hour with a stone is essential for professional-looking and tasting results,” writes McGavin.

Don’ts

Don’t expect your first bread-making attempt to be the stuff of culinary genius — even if it’s tasty, the
more you practice at making bread the better each batch will be. To get better, you need to pay
attention to your scientific methods.

“Teach yourself to check ambient temperature, water and dough temperatures and write down the
steps you took, on the side of your recipe or in a notebook,” explains McGavin. “You will probably







steps you took, on the side of your recipe or in a notebook,” explains McGavin. “You will probably
bake bread a few times a month and you will forget what works for you — that you added two extra
tablespoons of water, or cut down on the salt — if it’s not written down.”

Don’t get sloppy with your recipe’s detailed measurements. A dash of that or a pinch of this will not
result in quality bread.

“Careful measuring of ingredients is essential to making good bread. Don’t rely on guesswork,” reports
Conrad. “When measuring the flour, be sure to follow our instructions to lightly spoon it into the
measuring cup (don’t scoop!) and level off the excess using a knife. Be sure to use dry measuring
cups for dry ingredients like flour and sugar, and liquid measuring cups for any liquid.”

Homemade bread is a delicious and special treat; with a little practice and dedication, you’ll be able to
produce bakery-quality bread in your home kitchen with ease.
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