
 

Volume Issue • September 2016

In This Issue:

REST ASSURED!
We provide the banking services you need without the hidden extras you don't.

Barry Collier Receives Diploma From Graduate School of Banking in
Colorado
The Graduate School of Banking at Colorado (GSBC) awarded Barry with a certificate in
banking.

New and Improved Online Banking
Coming Soon

Helping Managers Work Together as a Team
Simple tips to benefit your company

Is It Time to Expand to a Bigger Location?
Considerations before taking your business growth to the next level

The Women-Owned Small Business Federal Contracting Program
Find support for winning valuable federal contracts

Best Cars for Families
Getting there should be half the fun

5 TV Premieres to Catch This Fall
The best shows slated to debut during the upcoming season

Incorporate Honey into Your Daily Beauty Routine
Treat yourself and use honey in these unexpected ways

Natural Ways to Protect Yourself Against Ticks 
Tips for fending off nature’s blood-sucking fiends

 



 

REST ASSURED!
We provide the banking services you need without the hidden
extras you don't.
Our bankers listen, are upfront, honest and work for you. Heritage Bank is Northern Nevada's premier
community bank, owned by Northern Nevada families. We have local decision making and your money
stays in the area. You can rest assured that you will not be surprised by hidden extras. You have our
word that we will provide you with only those products and services you need and want.  
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Barry Collier Receives Diploma From Graduate
School of Banking in Colorado
The Graduate School of Banking at Colorado (GSBC) awarded
Barry with a certificate in banking.

GSBC is America's Premier Community Banking School which prepares bank-industry professionals
to take on senior management roles within their organizations. Each student has been recognized by
his or her bank CEO, president and supervisor as a rising star within their organization. During the
25-month program, which meets two weeks each July for three consecutive years, students are
required to complete six intersession research projects, on-campus coursework, exams and a bank
management simulation.

In addition to academic coursework, students enjoyed networking with others in their region, as well
as exploring Boulder throughout their two week visit.
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New and Improved Online Banking
Coming Soon

Beginning soon, navigating and accessing your information will be easier than every, and all in
real-time  -  anytime and anywhere. Your Heritage Bank Online Banking access will be clearly
viewable on any device: desktops with large monitors, tablets, mobile phones, and small browsing
windows. It's secure and endorsed by the American Bankers Association (ABA).

We encourage you to review the "New Online Banking" tutorial within the Heritage Bank website -
Education Center Tab.
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Helping Managers Work Together as a Team
Simple tips to benefit your company

Managers, just like other employees in your organization, have different personalities, values and
biases — all of which can lead to conflicts. On the management level, conflicts can have more impact.

“Those conflicts have the potential to reduce productivity and morale for dozens or hundreds of
people,” said Emeritus Partner of Schaffer Consulting Ron Ashkenas in an April 2015 article in
Forbes.

So how can you get managers to work together effectively as a team to benefit your organization?
Following a few simple rules can help.

Communicate clearly

Strong team performance depends
on open and honest
communication. To avoid hidden
anger or distrust, managers must
be able to express themselves in a
way that makes their views
respected and valued, especially
when conflicts arise.

“This needs to be done delicately
and sensitively, without blaming
anyone or pointing fingers (which
could make things worse), but the
conversations need to get started
with a goal of making the business
better,” noted Ashkenas.

Remind your management team
about their ultimate goal, keeping
focused and grounded. Don’t
assume that everyone is on the
same page about goals, visions or values.

Utilize individual talents

Each manager is going to bring something different to the table. Utilizing those unique skills is crucial
to the overall success of the team.

“You need to understand what each individual member’s strengths are and put each person in a place
to shine,” said company strategist Eric V. Holtzclaw in a September 2013 Inc. article.

By the same token, you cannot expect a person to improve a natural deficiency.

“If some team members aren’t good at details, they will never be good at details.” said Holtzclaw. “You
need to decide if they do the rest of their job well and, if so, partner them with someone else who can
help shore up their deficiency.”

Have a balance of genders, too. Women’s social skills are often stronger than men’s; a value that can
have a positive impact on any team or organization.







have a positive impact on any team or organization.

Agree on resolving conflicts

It’s important to have an agreed-upon method for settling disputes and doing so early.

“Once the dispute starts, emotions can run high, making it harder to defuse the situation,” said
Contributing Editor Amy Gallo in a June 2010 article for the Harvard Business Review. “Letting
conflicts fester can result in hurt feelings and lasting resentment.”

After settling a dispute, it’s also important to get team members working together again to heal wounds
and rebuild their confidence. One way is to get the team to work on a project that makes the members
concentrate on the big picture (helping the company succeed, for example), and that goal will
frequently transcend internal disputes.

Reward the team’s success

It’s important that you reward the hard work of your management team, always giving them something
to shoot for.

“Create a goal that your team can work toward — a day off at the end of the quarter, flexibility in their
work schedules or a bonus,” said Holtzclaw. “Realize that just as your team members have different
skills, they probably respond to different incentives, so rotating through the types of incentives you
provide or allowing for flexibility is key to the success of an incentive.”

With these simple rules, there’s no reason you can’t have managers in your company working
smoothly together for the greater benefit of the organization.

If you have questions on how to get your management team members to work together, contact us
and we’ll be happy to help.
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Is It Time to Expand to a Bigger Location?
Considerations before taking your business growth to the next level

Business is booming, sales are up and you’re turning a profit. Then, your business hits a plateau of
growth and you find your current location is no longer large enough to house your company.

Signs that it’s time to expand

“When a company finds itself in outmoded or undersized facilities, or the business begins to find fault
with its facilities, services, utilities, infrastructure or other features,” that’s when the business owner
should consider moving to a larger location, says the director of Location Advisory Services for DCG
Corplan Consulting L. Clinton Hoch.

Other signs include tapping into
untouched market zones, such as
when potential customers outside
your current market zone inquire
about the company; receiving more
leads with minimal effort; creating
the need for larger quarters to
house and fulfill the increase in
production and/or service
demands; and otherwise exceeding
your current company’s capabilities
for production, according to
Marketing Strategist Angela
Stringfellow in a November 2013
article for QuickBooks’ Business
Strategy section online.

Expanding to a larger location can
be one way to increase sales, as
long as you first consider certain factors and risks.

Operational and financial strategy

In a March 2013 article in Entrepreneur, Joe Worth, a partner at B2B CFO, suggested business
owners consider expansion from the start of the business’s operational strategy.

“Are you building a company with the aim of selling within five years, or one that you hope will
continue growing for the next 50?” Worth asked. If you’re focusing on the long term, you’ll want to
factor in the expansion of your business for growth opportunities.

Worth suggested considering geography (i.e., expanding your location to attract new customers) and
capability (i.e., improving your business’s productivity with a bigger location). He also noted the
importance of understanding your business’s financial risks in deciding whether a bigger location is the
right move.

“You’ll want to build several financial models of what your company needs in order to complete the
expansion and what it will look like after,” said Worth, so you’re mentally prepared for all outcomes.

Other financial concerns







An article in Entrepreneur suggested that business owners must consider their current capital when
expanding and decide whether buying or leasing will be more cost-effective.

“The basic difference is that buying requires more upfront capital investment but provides security and
the opportunity for capital appreciation. It costs less to get into leased space — and it’s easier to get
out, too — but monthly payments may be higher and you may have to find a new place to do business
when your lease is up.”

If cost is a factor but you’re still in need of a larger space or better ability to meet your production
demands, you can try to expand without moving.

“Absorbing adjoining space is probably the most convenient and inexpensive way to add room for
more employees and equipment. You save on moving costs, interruption is minimal and your old
customers won’t have trouble finding you because you will be in the same place.”

Timing

As Stringfellow put it, you don’t necessarily have to wait for the perfect opportunity to move your
business, but you should plan your move ahead in detail — and don’t move on a whim.

Make sure to think about how the timing will affect you — as the business owner and leader, you will
feel the most pressure from the move. You will be working extra hours, hiring and training new staff,
and traveling between locations as the move transpires.

If you think it’s time to move your business to a larger location, contact us and we’ll be happy to guide
you.
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The Women-Owned Small Business Federal
Contracting Program
Find support for winning valuable federal contracts

The Women-Owned Small Business (WOSB) Federal Contracting Program was implemented in
February 2011 to help women business owners compete for and win federal contracts in an
expanding number of industries.  

If you are a woman who currently
owns a small business or who is
considering the avenues of support
available for a future business, the
following information can help you
determine if you could benefit from
this government program.  

In particular, this program is
designed to increase the number of
women-owned small businesses
that are successfully awarded
federal contracts in industries
where they are typically
underrepresented, and to provide
additional support to those that
qualify as an Economically
Disadvantaged Women-Owned
Small Business. You can learn
more about the eligibility
requirements at the U.S. Small
Business Administration self-certification website, https://certify.sba.gov. 

The WOSB Program also attempts to encourage and help federal agencies reach the WOSB
contracting goal, which states that 5 percent of its prime contracting dollars are awarded to WOSBs.
This goal has been in place for more than 20 years, and 2015 was the first year that the goal was
successfully met. This success resulted from the unwavering efforts of many different individuals and
organizations.  

“In 2008, the number of WOSBs getting contracts was still below 5 percent — at 3.4 percent — so the
nonpartisan advocacy group Women Impacting Public Policy and American Express OPEN, which
supports small business owners, created the Give Me Five program to provide education, training and
resources to WOSBs,” says Eileen Zimmerman, a contributor to Forbes. “And in 2013, WIPP, Amex
OPEN and the SBA launched another program, ChallengeHER, a national initiative to boost
government contracting opportunities for WOSBs through free workshops, mentoring and direct
access to government buyers.” 

Furthermore, WIPP spearheaded a campaign to remove caps on awards to WOSBs in 2013, which
led to a new law passed as part of the National Defense Authorization Act. WIPP also worked to pass
a law in 2014 that allowed federal agencies to award sole-source contracts to WOSBs. In light of all
this progress, female small-business owners should be aware that now is a great time to compete for
a federal contract, even if they have been unsuccessful in the past.  







The future looks brighter than ever for women small-business owners who want a slice of the valuable
federal contracting pie. In fact, the SBA is already looking toward exceeding the 5 percent goal in the
years to come.  

“A recent SBA-commissioned study revealed women-owned businesses already employ 8 million
American workers, but when it comes to receiving contracts and capital, women are still
underrepresented,” said Administrator for the SBA and member of President Obama’s Cabinet Maria
Contreras-Sweet in an address on March 2, 2016. “That’s why the SBA has added 36 new industry
categories where women can now compete for set-aside contracts and sole-source awards.” 

These changes have already begun to drastically improve the landscape of federal contracting,
making it a much more welcoming place for WOSBs. If you would like to learn how to take advantage
of this program, visit
https://www.sba.gov/contracting/government-contracting-programs/women-owned-small-businesses.
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Best Cars for Families
Getting there should be half the fun

If you need a vehicle for you and your family, here are some of the best options on the market: 

Chevrolet Impala - Named a Best Car for the Money and one of the Best Cars for Families by U.S.
News & World Report, the Impala is a full-size premium sedan that’s gaining popularity. With your
choice of a 2.5-liter, four-cylinder engine with 22 mpg city and 31 mpg highway or a powerful 3.6-liter
V6 that produces 305 hp, you’ll find just what you’re looking for. Other highlights include 18.8 cubic
feet of cargo capacity, Chevrolet MyLink with an eight-inch touch screen, Bose Active Noise
Cancellation and 4G LTE Wi-Fi from OnStar. All this for an MSRP starting at $27,095 for the 2016
model, making it a great value as
well. 

“The 2016 Chevrolet Impala is still
one of the stars of the segment —
and we think it’s finally worthy of
wearing the Impala name that
recalls some of the automaker’s
most stylish 1960s sedans and
coupes,” notes AutoTrader.  

Honda Pilot - In addition to top
honors from U.S. News & World
Report, which also rated it the top
midsize SUV, the newest Honda
Pilot was given a 2016 KBB.com
Best Buy of the Year award and
top scores from the Insurance
Institute for Highway Safety, among
only a handful of SUVs to earn the
distinction of “Top Safety Pick+.”  

The eight-passenger Pilot is available in five trim levels and has a starting MSRP of $30,345. Even the
entry-level LX model comes standard with push-button start, Bluetooth wireless connectivity, a
seven-speaker audio system and a multi-angle rearview camera. As you climb through the trim ladder
you can add leather seating, ventilated front seats, a rear seat entertainment system and the safety of
Honda Sensing that includes adaptive cruise control, lane departure warning, road departure
mitigation and a collision mitigation braking system.  

“The 2016 Honda Pilot is suddenly one of the best three-row crossovers you can buy. Combining the
rarity of a usable third row with luxury levels of quiet and comfort, the Pilot is a win-win for the entire
family,” says Left Lane News. 

Toyota Sienna - An MSRP of $28,850 gets you into one of the best minivans on the market. The
Sienna, also known as the “swagger wagon,” is more than just a people mover with seating for up to
eight. Leather upholstery, a dual-pane moon roof, power sliding doors and tailgate, second-row
lounge seating and a dual-view Blu-ray Disc entertainment center with 16.4-inch color display are all
available. Flexible seating lets you accommodate a variety of passenger and cargo arrangements with
a maximum capacity of 150 cubic feet of cargo space, made even easier with the Split & Stow 3rd
Row seat. All models utilize a 3.5-liter V6 engine with 266 hp and 245 pound-feet of torque that brings







with it a 3,500-pound towing capacity. And the Sienna is the only minivan on the market available with
an all-wheel-drive system. 

“With its accommodating interior, easy manners and stellar reliability record, the 2016 Toyota Sienna
remains at the top of the class among minivans. Just off a freshening last year that granted updates
inside and out, the Sienna continues to earn its status as an exemplary choice for growing
families,” says Kelley Blue Book 

Nissan NV Passenger - For those with larger families, there aren’t many great options if you’re not
interested in a large SUV like the Chevrolet Tahoe or Suburban, but the NV Passenger is a great
alternative. Starting at an MSRP of $32,810, the NV Passenger has a remarkable 324 seating
configurations (with seating for up to 12) and an abundance of features like leather seats, the Nissan
Connect system and a rearview monitor.  

The NV Passenger is ready for everything, with 800,000 miles of reliability testing and 7,000 quality
and durability tests, backed up by a five-year/100,000-mile bumper-to-bumper limited warranty — the
best commercial van warranty in America. 

No matter what you’re looking for, let us know and we’ll do our best to help you get financed, so you
can shop for the vehicle you want without worrying about dealership financing.
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5 TV Premieres to Catch This Fall
The best shows slated to debut during the upcoming season

It’s always hard to say goodbye to summer, but a quick look at the TV Guide should ease the pain. As
usual, there are lots of television premieres set for this fall, from popular returning programs to new
series making their big debut.

“Designated Survivor”

You may not have heard, but this is
an election year. To capitalize on
that fact, ABC is premiering a new
political drama series, “Designated
Survivor,” which will air its first
episode at 10 p.m. on Wednesday,
September 21.

A designated survivor is an
individual in the presidential line of
succession who is taken to an
undisclosed location whenever the
country’s leaders are all gathered
in one location, in the event of a
tragedy that claims all of their lives.
After an attack on the Capitol
building during the State of the
Union address, an obscure cabinet
member played by “24” star Kiefer
Sutherland suddenly finds himself being sworn into the presidency, and must now lead a nation into
war.

“The Good Place”

Comedy writer Michael Schur, best known for his work on “The Office” and “Parks and Recreation,” is
returning to NBC with another comedy, though one that is far from the mockumentary style he is
known for. “The Good Place” stars Kristen Bell as a woman who dies and goes to heaven after a
lifetime of good deeds; the only problem is, there has been some sort of mix-up, and she doesn’t
really belong there.

Sitcom legend Ted Danson co-stars in this quirky comedy, which will air Monday nights at 10 p.m.
beginning on September 19.

“The Big Bang Theory”

For its 10th season, “The Big Bang Theory” is introducing two brand new characters: Penny’s mother
and brother. The neurotic mom will be played by “Married With Children” actress Katey Sagal, while
“30 Rock” cast member Jack McBrayer will play her ne’er-do-well son, who has just been released
from prison.

There have been rumors flying that the long-running show may soon be coming to an end, so perhaps
these characters are meant to inject new lifeblood into the series. Find out if it works when the 10th
season debuts on CBS at 8:00 p.m. on Monday, October 28.







“Frequency”

Inspired by the 2000 sci-fi thriller of the same name, “Frequency” will tell the story of a young
detective who discovers that she can communicate with her dead father by ham radio. Complications
from the “butterfly effect” arise as they work together to solve a murder case.

Created by “Supernatural” and “Being Human” writer Jeremy Carver, “Frequency” looks like it will be
one of the new shows worth checking out this fall. The series premieres on The CW on Wednesday,
October 5, at 9 p.m.

“The Last Man on Earth”

Former “Saturday Night Live” cast member Will Forte created and stars in this darkly funny
post-apocalyptic comedy, playing the titular last man on earth after a deadly virus wipes out humanity.
Over the course of the first two seasons, Forte’s character discovered that he was not all alone, after
all. However, his hilariously awkward attempts at coping with other survivors often leave him wishing
that he was.

The third season premiere of this clever comedy is set to air on Fox at 9:30 p.m. on Sunday,
September 25. If you are behind on the show, you can catch up on past episodes using the
streaming services Hulu or FOX NOW.

From intense dramas to laugh-a-minute sitcoms, television viewers will have plenty of options this
September and October.
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Incorporate Honey into Your Daily Beauty Routine
Treat yourself and use honey in these unexpected ways

While most people associate honey with sweetening tea, drizzling on yogurt or soothing sore throats,
the sweet nectar is actually useful for many other reasons, including being a great, natural product to
use in your everyday beauty routine. September is National Honey Month, so consider introducing
honey to your routine to see what a difference it can make. With natural properties that help retain
moisture and a number of antioxidants that help improve skin, the benefits of using honey every day
are numerous. Here are a few ways to incorporate honey into your daily regimen.

Use a honey exfoliating scrub

Using an exfoliant every week is a
great way to keep skin looking
fresh and clear, but buying
commercial exfoliating scrubs can
get expensive. Instead of
purchasing a tub of sugar scrub,
consider making your own using
honey. This recipe is a homemade
honey lemon sugar scrub from the
“Living Chic on the Cheap” blog
that is simple to make and typically
costs only $2 a jar, depending on
how many ingredients you already
have. Here is what you need:

2 cups of raw sugar

2-3 tablespoons of honey

1-2 tablespoons of coconut oil

The juice from one lemon

Making this recipe is as easy as it can be. Simply combine all the ingredients in a bowl and mix well.
Then, store it in a container. This recipe makes enough scrub to fill one regular-sized mason jar and
can be used as frequently or infrequently as desired.

Make your hair shine

Achieving shiny, voluminous and soft hair can be difficult. Using honey in a two-ingredient hair mask
can make your hair shinier and fuller than ever. Because of honey’s natural moisture-absorbing
properties, this mask from LivingPrettyNaturally.com allows hair to retain its luster and stay hydrated,
fighting off the effects of heating instruments such as hair straighteners and curling irons. Just follow
this recipe:

1 tbsp organic coconut oil

1 tbsp organic raw honey

Shower cap

Combine the coconut oil and honey in a mixing bowl then transfer the mixture into a small sauce pan.







Heat the mixture on low and stir until smooth. Split wet hair into sections and apply mixture to each
section. Then, pull your hair into a bun and cover your head with the shower cap. Allow the mask to
soak for 30-40 minutes, then wash your hair as you normally would, using your regular shampoo and
conditioner.

Improve your skin

Everyone has bad skin days from time to time. Whether these days are caused by a change in
hormones or increased stress, it can be difficult to feel great about yourself when they occur. To battle
bad skin days, consider including a skin brightening and tightening mask that uses honey. This mask
from “The Kitchen McCabe” blog is an easy, homemade skin treatment that will help skin look and
feel better in a matter of days. The ingredients are as follows:

1 egg white

1/2 tablespoon raw honey

1/2 tablespoon fresh lemon juice

Put all ingredients in a bowl and whip them briskly with a fork until the mixture is foamy. Once foamy,
use your fingers to spread the mixture on your freshly washed face, avoiding the eye area. Leave the
mask on for about 30 minutes until it has completely dried and feels tight on your skin. Then, gently
rinse the mask off with a washcloth soaked in warm water. After the mask is removed completely,
splash your face with very cold water and pat it dry gently. This mask is sure to leave skin feeling
great. Bear in mind that those with egg allergies should look for a recipe that omits eggs to prevent an
allergic reaction.

Honey does more than sweeten your tea or coffee in the morning; it can help you start the day with
glowing skin and fully, shiny hair.

 

Heritage Bank of Nevada • 775.348.1000 • http://www.heritagebanknevada.com 

 



 

Natural Ways to Protect Yourself Against Ticks 
Tips for fending off nature’s blood-sucking fiends

Exploring the great outdoors is a wonderful thing to do in the autumn, but it is a joy that brings with it
the potential pain of ticks. Ticks lurk just off of trails and in fields, thriving on moisture and humidity
and waiting for hosts to pass by. When bitten by one, you are at risk for a number of diseases up to
and including Rocky Mountain spotted fever, Ehrlichiosis and Lyme disease. To help avoid the
scourge of ticks and the diseases they carry while avoiding the use of harmful chemicals, try these
natural methods for tick protection.

Lycopersicon hirsutum

According to CDC.gov, the wild tomato plant, or Lycopersicon hirsutum, is a natural resource for the
active ingredient 2-undecanone. The essential oil from the leaves and stems of the plant can be
applied to skin, clothing and any gear being carried as a means to repel ticks. Applying up to 10 drops
to your clothing or skin can help prevent attracting the attention of ticks.

Lavender

According to LiveStrong.com,
lavender has tested favorably as a
natural means to ward off ticks and
prevent tick eggs from hatching. To
get natural protection for yourself,
utilize no more than 10 drops of
lavender essential oil by mixing into
the rinse when doing laundry, by
spraying it on clothing and
backpacks or by applying to skin.

Homemade vinegar-based
repellant 

OhSimply.com recommends
another homemade concoction that
scares ticks away. In a spray bottle,
mix approximately two cups of
distilled white vinegar with one cup
of water and about 20 drops of a bath oil scent of your choice. Eucalyptus, citrus and peppermint are
recommended for their strong smells, which not only serve to cover up the odor of vinegar, but also
help repel ticks on their own. It is recommended that the mixture be reapplied about every four hours
or so for maximum effect.

Neem seed oil

According to a study published at ncbi.nlm.nih.gov, neem seed oil proves 100% effective at killing
certain tick larvae within 27 hours. As with other essential oils, neem seed oil can be blended with
vinegar and oil to be used as a spray to naturally repel ticks.

Treat your pets regularly

Even away from the outdoors, it is possible to have a tick latch onto you that has come into your home
via your pet. Using natural remedies on your pets helps reduce your risk for getting ticks at home.







CDC.com recommends consulting with your veterinarian to learn about your options for regular
treatment of pets.

Awareness

Perhaps the simplest and most natural way to stay clear of ticks is to know how to truly avoid them.
CDC.gov recommends that, when hiking or engaging in any outdoor activity, you avoid shrubs and
leaf litter and stay as close to the center of a path as possible. At home, you can help make your yard
tick-free by removing leaf litter, keeping the grass short, and laying wood chips or gravel between your
lawn and any wooded area.

Ticks are not only disgusting to look at and painful once they’ve become attached, but the effects that
they can leave on your body can be devastating. Keep yourself free of them by knowing where they
might live and how to rid yourself of them quickly, and get back to enjoying the great outdoors once
more.
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