
 

Volume Issue • June 2016

In This Issue:

Upcoming Northern Nevada Events
Heritage Bank EMV Chip Embedded Cards
We're Replacing Your Heriitage Bank Magnetic Strip Cards - Your Action Is Requested

Managing Absenteeism at Work
The right way to prevent and deal with absenteeism

Small Business Marketing Trends
Developments we’ve seen so far in 2016

Should You Let Your Employees Bring Their Dogs to Work?
How an open-door pet policy can benefit workers

Measuring Startup Success
Look deeper than revenue to assess startup success

Protecting Your Business’s Name
It’s about more than just securing a trademark

Classic Movies to Get You Excited for Summer
Spend summer with the movie stars watching these Hollywood hits

Natural Remedies to Help Prevent Migraines
Avoid the headache with these natural tips

Get Creative with Leftover Fruits and Vegetables
A few ways to use those lingering fruits and vegetables

Vehicles That Keep Their Value
These vehicles depreciate less than the rest

 



 

Upcoming Northern Nevada Events

2016 EVENTS:
Barracuda Championship - June 30th - July 3rd
Artown - June 30th - July 31st
The Biggest Little City Wing Fest - July 2nd - 4th
Lake Tahoe Shakespeare Festival - July 8th - August 21st
Hot August Nights - August 2nd - 7th
Heritage Bank Carson City Celebrates 15 Years August 11th
Reno Main Celebrates the Olympics August 18th
Reno Tahoe Music Festival - August 26th - 28th
Best in the West Nugget Rib Cook-off - August 31st - September 5th
International Camel Races - September 9th - 11th
The Great Reno Balloon Race - September 9th - 11th
National Championship Air Races - September 14th - 18th

HERITAGE BANK SHRED DAYS:
Spanish Springs - Friday, August 5th - 11:00am - 2:00pm

West 7th Street - Friday, November 4th - 11:00am - 2:00pm 
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Heritage Bank EMV Chip Embedded Cards
We're Replacing Your Heriitage Bank Magnetic Strip Cards - Your
Action Is Requested

Your new Chip Card will feature a new Charcoal Swirl design and have an extended life of 39 months
before it expires.

Your card number WILL NOT CHANGE. Your new EMV card will have the same number on it as your
existing magnetic strip card. Your expiration date WILL CHANGE.

Once you receive your new EMV card and activate it, your existing magnetic strip card will be
deactivated.

ACTION REQUESTED:   Please update the Expiration Date on File with all of your merchants
that process your payment transactions automatically. For example, your monthly automatic
utility bills payments or your Pay Pal account setup information.

QUESTIONS? Call or stop in and visit with your Heritage Bank Banker.
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Managing Absenteeism at Work
The right way to prevent and deal with absenteeism

Managing absenteeism is a concern for many small business owners.

Keeping unnecessary absences to a minimum prevents a situation in which some employees have to
carry the burden of another’s workload. It also improves productivity, and in return, your bottom line.
The following information can help you properly deal with absenteeism among your employees.

The first step is to talk to the
employee in question about any
absences you find concerning.
Maybe it is just one absence, but
you felt that you were not given
appropriate notice, or maybe it is a
string of absences, even though
you received notice for each.

“This is not a disciplinary
discussion, but more of a
fact-finding mission,” states Caron
Beesley, contributor to the U.S.
Small Business Administration’s
blog  called “Managing a Business.”
“Your goal is to understand what’s
happening and try to solve the
issue. For example, if stress is a
factor, then you may need to
discuss strategies that can help,
such as shifting workloads and
reducing responsibilities.”

Not only will this help you determine whether further action is necessary, it can be a solution in and of
itself. If the absences were due to stress or a problem with how the workload is managed, a solution
may be obvious right away. Furthermore, the employee will likely feel grateful to have the chance to
be heard and may make more effort to reduce future absences because of that.

If an unstructured discussion doesn’t solve the issue, then you can set up a performance improvement
plan. In this plan, you will outline specific goals for improving general workplace performance, with
specific attention paid to improving attendance. Make sure all goals and consequences are in writing
so the employee knows exactly what is expected and doesn’t feel blindsided by consequences.

In addition to providing a written plan for employees who need to improve their attendance record,
providing a written leave policy for all employees will help prevent problems. In clear writing, state the
policy for paid and unpaid leave. Many employers form their policy around the concept of excused
versus unexcused absences, and give each employee a set number of sick/personal days and
vacation days.

Typically, if an employee has used up all his or her sick days, vacation days can be used instead. If
no sick or vacation days are available, missing days would be considered unexcused and may be
subject to disciplinary action.







“The second policy alternative, commonly known as a ‘no fault’ system, permits each employee a
specified number of absences annually (either days or ‘occurrences,’ in which multiple days of
continuous absence are counted as a single occurrence); this policy does not consider the reason for
the employee’s absence,” according to Inc.com.

Regardless of which system best fits your small business, make sure to familiarize yourself with the
rules that employers must abide by under the Family and Medical Leave Act (FMLA) to ensure that
your policy is in compliance. You can find information about the FMLA at
http://www.dol.gov/whd/fmla/.

Managing absenteeism is an important part of building and sustaining a productive and pleasant work
environment. Be sure to keep this information in mind for the benefit of your small business.
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Small Business Marketing Trends
Developments we’ve seen so far in 2016

The year is nearly halfway over; there has been time to analyze trends and developments in the
advertising and marketing field to see where the industry has been going and what has worked or not
worked for other small businesses.

Take advantage of these adjustments happening around all aspects of the industry so far in 2016.

1. The customer is the top
priority - The adage “The
customer is always right” is still
true, but when it comes to
marketing, the customer is even
more important. Small businesses
are positively positioning
themselves by focusing on the
overall customer experience, not
just customers’ questions and
concerns. In-person interactions
should be positive and professional.

Online interactions — be they
questions that require answers or
just comments — should always
occur within a few hours, so the
customer knows you are committed
to him or her. The user interface is
also important, says Web.com
chairman, CEO and President David Brown on The Business Journal’s website.

“Your website should have a professional, clean look that matches the personality of your store,
products or services,” Brown writes. “Keep your website current, use clear, small-pixel images, make
it easy to use, and ensure that the site is optimized for mobile.”

2. More means to search for companies or products - Google isn’t necessarily the go-to search
option for consumers anymore. Nowadays, people are increasingly turning to social media channels
for information. That means any of those comments customers are writing online will be viewed by
more and more people, making it even more important for you to invest time or other resources in
monitoring your social presence more closely.

3. Video-focused - Not only do video-heavy sites show up higher in web search results, but the 2015
Cisco Visual Networking Index found that video will account for 80 percent of global Internet traffic by
2019.

“To help the success of your website, share and host videos on your site to attract viewers and to
create awareness for your brand,” Brown suggests. “Video is extremely versatile, so create a variety
of different videos to showcase your product or service, share the behind-the-scenes insights and
more.”

4. Increased use of ad blockers - How are you supposed to advertise when the odds — and
technology — are stacked against you? Data from Adobe and PageFair show that about 48 percent of







technology — are stacked against you? Data from Adobe and PageFair show that about 48 percent of
people in the U.S. are using an ad blocker, resulting in nearly $22 billion in lost revenue for small and
large businesses alike. Going forward, adjust your marketing plan by focusing on options not affected
by ad-blocking software.

5. Growth of mobile payments - Utilization of payment methods such as Apple Pay and other
mobile-based platforms is on the rise. Make sure your business stays competitive by having a
mobile-friendly website, and by looking into your options to accommodate such mobile payment
systems.

As always, it is important to stay up to date on trends at all times and consider ways to incorporate
new developments into your marketing plan sooner rather than later.

Heritage Bank of Nevada • 775.348.1000 • http://www.heritagebanknevada.com 

 



 

Should You Let Your Employees Bring Their Dogs
to Work?
How an open-door pet policy can benefit workers

You’ve heard of “Bring Your Daughter to Work Day” — but your dog? At work?

At first thought, you may worry that allowing an animal into the workplace could cause chaos — loud
barking, papers ripping, not to mention the interruptions a dog could bring. But what if there was
evidence that allowing employees to bring their dogs to workplace could actually benefit their work?

“There might be a benefit here,” says Randolph Barker, a business professor at Virginia
Commonwealth University and lead author of a study from VCU published in the International Journal
of Workplace Health Management. “It’s a low-cost wellness benefit, and it could be a recruiting
opportunity (for businesses).”

Here are some of the other benefits to allowing puppies in the workplace:

A productive work setting

“Having dogs around leads to a more productive work environment, and people get to know each
other through the pets,” says Lisa Conklin, public relations manager for Replacements, a dinnerware
retailer that has been allowing employees to bring their dogs in for years. “If you are in a position
where something is stressful, seeing that wagging tail and puppy smile brightens the day — it can turn
around the whole environment,” she says.

Less stress

One of the most common struggles
with holding down a job is the
stress that comes along with it. And
when there’s a lot of it, stress can
do a number on your quality of
work and how you feel about your
job as a whole.

However, according to the VCU
study, employees who were around
dogs in the workplace
reported feeling less stressed than
employees who have dogs but left
them at home.

More employee interactions

The same VCU study also
concluded that pets triggered
workplace interactions that likely
wouldn’t have taken place otherwise. For example, it can be a good ice breaker to get to know fellow
employees and build relationships with them.

“When I first took the job, I often learned the names of the pets before those of employees, and it
helped me build a bond with everyone,” says Conklin.







Exercise

Dogs can also provide a way to get some physical activity into your work day, which is important,
especially if you’re at a sit-all-day office job.

“We work long days and long hours,” says Human Movement Customer Service Representative Jen
Chappell. “Having dogs around the office makes it fun, and makes us get out of the office and
exercise.”

Research also shows that taking a break once in a while helps improve work quality. So by taking a
quick break for a dog walk, you’re improving not only your physical activity, but your focus and
concentration as well.

Flexible work/home life balance

A pet-friendly work environment also means that employees are more easily able to balance their
work/home lives, something ranked high on the list of what employees look for in a job.

“Supporting what is important to the person does create a lot of loyalty with our employees,” says Mary
Beth McWright, director of human resources for Virginia-based defense contractor Booz Allen
Hamilton. “They tend to work a lot harder than they would if we didn’t allow that flexibility.”

Having man’s best friend beside you at work can lead to more focused, comfortable and enthusiastic
employees. Be sure to consider these advantages when deciding whether to allow man’s best friend
in the office.
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Measuring Startup Success
Look deeper than revenue to assess startup success

Measuring your startup success isn’t just about keeping good records. It helps you fine-tune your
business plan and make changes that can streamline your operations and accelerate your profitability.

Revenue seems like a clear indicator of success, but it isn’t the only thing to look at when tracking the
performance of your new business venture. In order to gain an accurate picture of how your startup is
performing, it is important to look beyond revenue.

This is partly because high revenue isn’t necessarily a result of the factors that are considered good
indicators of future success.

“Perhaps that early revenue was
the result of a great sales team.
And that’s fine. But if your product
isn’t delivering the value it
promised to or truly solving a
customer problem, how sustainable
is that revenue?” asks Caron
Beesley, a contributor to the U.S.
Small Business Administration’s
Starting a Business blog.

You can delve deeper than basic
revenue by measuring your
revenue run rate, which is how your
sales are changing over time. You
can also calculate the average
revenue per user, which helps
determine how much each
customer contributes to your
overall revenue, keeping in mind
that it is just an average and
doesn’t give you the in-depth assessment you may need to appropriately adjust your practices.

“We all know that some customers are more valuable than others!” states Forbes contributor David
Ehrenberg. “You need to get really granular and look at how sales break down by channel and
customer type so you can tease out trends and devote resources to optimizing your customer mix and
boosting your share of wallet.”

Looking at profitability along with revenue can give you a more comprehensive idea of how your
business is doing, but it still isn’t enough if you really want an accurate assessment. A profitable
business can still develop cash flow problems due to late payments or unexpected expenses like
natural disasters or the need to replace failing equipment.

If you calculate how much your business spends each month, sometimes known as its burn rate, you
will be in a better place to assess performance.

“Staying on top of your burn rate (how much cash goes out the door every month) is critical,” states
Ehrenberg. “In my experience, running out of cash is the number one reason startups fail. It’s also an
important focus for investors.”







In addition to the financial factors, you can track the success of your startup by setting goals and
measuring your progress toward meeting them. If you didn’t set up measurable goals when first
starting up, you can do so now.

“In the startup phase, one of your overarching goals and success metrics will be risk management,”
states Beesley. “One of the best ways to compensate for startup risk is to take deliberate steps to
ensure that your product or service is validated.”

Doing this means conducting sufficient market research, which you should have done when making
your initial business plan, and then fine-tuning your plan as you work toward your goals. Make sure
that your goals are measurable and achievable and that they are constrained by a specific time line.

“For example, understanding when your product will break even, and you’re able to cover all your
expenses and make a profit, is essential to managing risk,” states Beesley.

When you track an in-depth breakdown of revenue, run rate, ARPU and burn rate, you will have a
good picture of how your business is doing month to month and how it is likely to do in the short term.
Be sure to track your progress toward your startup goals as well and you will have a great assessment
of the continuing success of your startup.
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Protecting Your Business’s Name
It’s about more than just securing a trademark

Choosing a name for your company is a crucial step in getting your small business off the ground.

Not only do you need a business moniker that appropriately reflects your brand identity and company
offerings, you need to ensure it is registered properly and trademarked, if necessary, and consider a
host of other web-related issues.

Consider the basics

Parents, when contemplating names for their new baby, often think about whether certain names can
be shortened to a less-than-flattering nickname, if initials will spell something inappropriate of if there
are other negatives.

As a business owner, understand that your brand is your baby; name it as such. Think about all those
things now, as well as when you are creating your logo, and consider the name’s tone — does it come
across too corporate or not professional enough, does it correctly reflect your company’s culture and
does it resonate with your target market?

Check its availability

Once you’ve got a great, distinctive name chosen, you need to check to make sure it is as unique as
you think it is. The first, most important step is to check for trademarks.

“Trademark infringement can carry
a high cost for your business,” says
marketing consultant Caron
Beasley in her contributing blog to
the U.S. Small Business
Administration. “Before you pick a
name, use the U.S. Patent and
Trademark Office’s trademark
search tool to see if a similar name
or variations of it [are]
trademarked.”

Then, check its availability online
— domain names, social media
and more. Not only do you need to
make sure the website address, or
URL, for your desired name is
available, you need to make sure
that the URL you choose (which
falls back on the business name
itself) is rich in keywords so as to
appear higher on the results page of a web search.

Next, claim your identity on social media. Create your usernames early in the naming process. Also,
keep in mind the length of your Twitter handle — users who may tweet you have only 140 characters
in which to do so, so you want to give them as much room as possible. Facebook processes and
regulations are slightly different, so it’s a good idea to read up on them and, again, get your names







claimed as soon as possible.

Register your new name

Once you’ve chosen a name, you must get it registered with the state government. This is not the
same as incorporation and does not provide trademark protection, Beasley cautions.

“Registering your business name involves a process known as registering a ‘doing business as’ name
or trade name,” she explains. “Registering your ‘doing business as’ name is simply the process of
letting your state government know that you are doing business as a name other than your personal
name or the legal name of your partnership or corporation. If you are operating under your own name,
then you can skip [this] process.”

Apply for a trademark

To protect words, names or logos that differentiate goods and services, the world marketplace uses
trademarks. Though it is an elaborate process, applying for a trademark is a valuable step in naming
your business and keeping it defended.

“Your name is one of your most valuable business assets, so it’s worth protecting,” Beesley concludes.

If there’s anything we can do to help you protect your name, don’t hesitate to stop by or give us a call. 
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Classic Movies to Get You Excited for Summer
Spend summer with the movie stars watching these Hollywood hits

Most kids don’t need any help getting excited for summer, that time of the year when the
responsibilities of school give way to carefree days in the sun. But watching these classic movies will
make everyone in the family—even parents—anxious for the lazy, hazy days of summer.

“The Sandlot” (PG)  

This 1993 coming-of-age film has
developed a strong cult following
over the years, thanks to the way it
perfectly captures the experience
of being a 12-year-old kid on break
from school. Set during the
summer of 1962, “The Sandlot”
stars Tom Guiry as “the new kid in
town,” Scotty Smalls, who quickly
befriends a group of neighborhood
boys that play baseball in an empty
sandlot. The gang’s adventures will
prove nostalgic for parents and
relatable for kids, while staying fun
for the whole family. 

“Summer Stock” (NR)

The 1950 film “Summer Stock” is
certainly one of the most fun and seasonally appropriate MGM musicals. Pairing the iconic singing
voice of Judy Garland with the legendary dancing of Gene Kelly, this Technicolor classic focuses on a
theatre troupe rehearsing its show inside a barn. The paper-thin plot is nothing impressive, but the
whole family should enjoy memorable numbers like Gene Kelly’s creative newspaper dance and
Garland’s show-stopping performance of “Get Happy.”

“Jaws” (PG)

The original summer blockbuster, “Jaws” is a fun and tense thriller about a gigantic shark that
terrorizes a small beach community. Based on a crackerjack novel by Peter Benchley and directed by
a young film school dropout named Steven Spielberg, “Jaws” was a massive hit when it reached
movie theatres in June 1975. Now over 40 years old, “Jaws” still has the power to terrify, meaning you
may not want to watch this classic with especially young viewers –especially if your family is planning
a beach vacation!

“Meatballs” (PG)

This 1979 comedy performed the invaluable service of introducing Bill Murray to movie audiences
everywhere. In his first starring performance, Murray plays Tripper Harrison, the head counselor at a
cut-rate summer camp that carries a slobs-versus-snobs grudge against the rich kids at a wealthier
camp across the lake. Director Ivan Reitman would later reteam with Murray for superior films like
“Stripes” and “Ghostbusters,” but none of their later collaborations would become summertime staples
like “Meatballs.”







“Finding Nemo” (PG)

A 2003 computer-animated adventure produced during the Golden Age of Pixar, “Finding Nemo” tells
the exciting and heartwarming tale of a clownfish journeying across the ocean to find his lost son.
With beautifully rendered animations of the Great Barrier Reef, the East Australian Current and
Sydney Harbour, this entertaining cartoon doubles as a gorgeous travelogue for tropical, summery
spots. With a sequel, “Finding Dory,” set for June 2016, now is the perfect time to re-watch this
summer classic.

From old school Technicolor dances to computer-animated underwater adventures, there is no
shortage of summertime Hollywood movies from which to choose. Get the whole family excited for the
season by watching a few of these classics.

Heritage Bank of Nevada • 775.348.1000 • http://www.heritagebanknevada.com 

 



 

Natural Remedies to Help Prevent Migraines
Avoid the headache with these natural tips

Migraine headaches are capable of derailing a day altogether, debilitating its sufferers with symptoms
that include severe photosensitivity, nausea and vomiting.

According to the National Headache Foundation, around 28 million Americans suffer from migraines,
and a large portion of that number suffers between one and four attacks every month. Migraines are
typically treated with pain medication and bed rest, and there is no known cure for the condition.
There are, however, a number of natural methods that can help stop migraines before they start.

Before considering any of the following, keep in mind that you should seek the advice of a medical
professional before attempting to self-medicate.

Omega-3 fatty acids 

Omega-3 fatty acids have a
multitude of health benefits that are
linked to impacting everything from
arthritis and depression to asthma
and Alzheimer’s disease. Located
in fish, nuts and oils, these good
fats are also linked to a reduction in
the likelihood of getting migraines.

According to Caring.org, a study
out of Sweden found that
participants increasing their intake
of Omega-3’s experienced
substantial decreases in both the
number and intensity of migraines
over a three-month period. The
effect that Omega-3 fatty acids
have on inflammation and in
protecting brain cells is surmised to
be the primary cause for this effect.

Feverfew

Feverfew is an herb that has a long history of alleviating headaches, and FoxNews.com recommends
it in the form of a sublingual tablet called LipiGesic. LipiGesic, ostensibly feverfew and ginger in
condensed form, was shown in a controlled study to have reduced the pain of migraines, with nearly
two-fifths of all subjects claiming to be pain-free after two hours.

Caring.org also recommends using feverfew in conjunction with white willow bark, which helps
improve its effectiveness. 

Magnesium

One of the potential causes of migraine headaches is magnesium deficiency. Magnesium cannot be
produced by the human body, but it can be found in foods including quinoa, soy beans, sesame
seeds, sunflower seeds, spinach and amaranth. It can also be taken in the form of a supplement, with
FoxNews.com recommending a daily intake between 400 – 600 milligrams.







Riboflavin 

Riboflavin, or Vitamin B2, is also recommended as a natural means for preventing migraines.
According to Migraine.com, a number of studies have pointed to the use of riboflavin as a cause for
reduced number and severity of migraines. It can be easily found in foods including almonds, yogurt,
cheese, whole grains, broccoli, asparagus and lean meats and poultries, and it is also available in
capsule and tablet form.

Lifestyle changes

According to WebMD.com, foods such as chocolate, potato chips, alcohol and aged cheeses are
common triggers for migraine headaches. Foods containing tyramine, preservatives, nitrates and
MSG are also known for causing severe headaches. Skipping meals or fasting is also associated with
an increased risk of migraines. Eating regularly helps regulate blood sugar, and drops in blood sugar
levels can trigger migraines.

Another common cause of migraines is inactivity. While exercise that is too vigorous can trigger a
migraine, not exercising regularly enough is as prevalent a cause. WebMD.com recommends
moderate aerobic exercise as a way to reduce the likelihood of getting a migraine. Other
recommended techniques include reducing your caffeine, alcohol and tobacco intake, regulating your
sleep patterns and dealing with stress proactively.

While there is no sure way to guarantee the prevention of migraines, these natural methods should
help reduce your odds significantly. Talk to your doctor before taking matters into your own hands.
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Get Creative with Leftover Fruits and Vegetables
A few ways to use those lingering fruits and vegetables

It’s a tale as old as vegetable crispers: you are in the midst of your weekly refrigerator clean out and
you realize that you have some produce you forgot to use.

If you have a few crafty ideas to use your fruits and vegetables up quickly, you will not need to worry
about wasting your money or the food itself. If you find yourself with a few leftovers, here are a few
potential uses.

Smoothies

The most prevalent use for leftover
fruits or vegetables in the spring or
summer is to toss them into a
smoothie. Sites like
Bodybuilding.com offer dozens of
different recipes for smoothies that
use somewhat unusual ingredients,
not just because they provide a
unique flavor, but because they
offer additional nutritional benefits.
Add avocado to a green smoothie
for a bit of creaminess and a boost
of Omega-3s, or blend up some
celery or zucchini for a natural
increase in vitamin C.

Freeze

Another relatively simple solution
for leftover fruits or vegetables is to toss them into the freezer until you would eventually need them.
In some cases, freezing fruit or vegetables may ultimately benefit a recipe you are putting together
somewhere down the line—whether it is frozen bananas for homemade ice cream or peas and carrots
for a stir-fry. Others, like grapes or sugar snap peas, make for delicious snacks on their own. In any
case, be sure to check to see if certain fruits or vegetables require prepping or blanching before being
frozen.

Dehydration

In contrast to freezing, fruits and vegetables can be preserved for longer periods of time through
dehydration. You will need to purchase a dehydrator, which can also be used for the purposes of
making homemade jerkies.

ReadyNutrition.com recommends canning jars, plastic snap containers or emptied-out soda bottles as
go-to choices—and the food will hold for upwards of a year. Additionally, some dehydrated fruits and
vegetables make for great snacks on their own.

Beauty and cleaning

Some fruits and vegetables have health benefits beyond nutrition. PopSugar.com’s Food section lists
avocados, cherries, lemon and papaya as fruits that can be used in natural, homemade skin care
products.







Placing raw slices of potato under your eyes is said to help lighten dark circles, and puréed cucumber
is said to be a great exfoliator for feet. Citrus fruit in particular has a number of beauty and cleaning
applications, with PopSugar.com listing among them grapefruit cleaning scrub, scented soap and
candles, using orange peels as a shoe-deodorizer and using lemon rind to clean tea kettles and
coffee carafes.

Fabric dye

Colorful fruits and vegetables can be used to dye fabrics and clothing in a natural, safe manner.
According to Planet-Science.com, one need only add water and vinegar (for fruit) or salt (for
vegetables) to a saucepan, let the material simmer in the mixture for about an hour, remove and rinse
with cold water, add fruit to the saucepan and bring to a boil, return the fabric to the pan and simmer
for 20 minutes and let soak overnight.

There are several other applications for fruits and vegetables, from experimenting with new recipes to
using them for your compost pile, meaning there is no reason to simply throw away what you do not
use.
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Vehicles That Keep Their Value
These vehicles depreciate less than the rest

Automobiles are a huge part of our lives, but one of the biggest knocks on a new car is that in as little
as three years it’s worth far less than you initially paid.

However, there are some models that depreciate at a slower rate than the competition.

There are 22 individual vehicles that earned a “2016 Best Resale Value” award, but there are three
from Toyota that appear in the top 10. The Tacoma (midsize pickup truck), 4Runner (midsize
SUV/crossover) and Tundra (full-size pickup truck) placed first, second and sixth, respectively. As the
highest-rated vehicle, the Tacoma makes it on the list with a 72.9 percent resale value after 36
months and 61.7 percent after 60 months.  

Both Subaru and Lexus earned “Best Brand” and “Best Luxury Brand,” respectively, from Kelley Blue
Book in its “2016 Best Resale Value” awards for its entire portfolio of vehicles, so you’re sure to find
something you like. The awards highlight automakers that produce vehicles that best retain their value
over the first five years of new
vehicle ownership. 

Another perennial favorite is the
Jeep Wrangler (compact
SUV/crossover). The Wrangler is
available with some of the
amenities that today’s consumers
desire, but its core mission of
ruggedness and versatility hasn’t
changed since its ancestors from
50-plus years ago. An MSRP of
under $24,000 makes the
36-month retained value of 64.3
percent (53.9 percent at 60
months) seem that much wiser a
purchase decision. 

Finally, for those looking for a
sports car, the Chevrolet Camaro
took the No. 8 overall spot, thanks
in part to a complete redesign and a long history of excellence. A resale value of 61 percent at 36
months and 49 percent at 60 months puts the Camaro ahead of the Porsche Cayman and the Ford
Mustang. The Camaro SS took the award in the high-performance car segment, ahead of the Ford
Mustang GT and the Cadillac ATS-V. Chevrolet also earned the nod in the full-size SUV/crossover
segment for the Tahoe, with a 53.7 percent resale value after 36 months and 42 percent after 60
months.  

Regardless of which vehicle you choose, keep in mind that the right financing is just as important as
the resale value of your vehicle. Stop by today and see what kind of financing we can get for you.
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