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KOLO Channel 8 Commercial Features Stan 
We're Proud to Be Local
It's always a good time when you have Stan on the set filming a commercial.  He has fun telling the
audience how much he loves our customers and how proud he is of Heritage Bank. In this spot, Stan is
introducing our newest branch opening on the corner of Mill St. and Corporate Blvd. in Reno. Watch for
Stan on KOLO Channel 8. 
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Reasons to Get a Business Loan
Why small businesses commonly get small-business loans

Whether you have been running a business for a decade or are just starting up, there are many
occasions that require a business to seek out extra funding. Frequently, that funding takes the form of
a business loan from a financial institution. 

“There are good and bad reasons for business loans,” according to Forbes Contributor Aileron. “Good
reasons include financing a piece of equipment, real estate, long-term software development or large
seasonal sales variances. Bad reasons include financing ongoing losses, office build-outs or acquiring
nonessential business assets.” 

Here is more information about some of the most common circumstances and when it might be
beneficial for a small business to look into obtaining a business loan.  

Expanding 

One of the most common reasons
that a small business tries to obtain a
business loan is to expand its size.
Fortunately, this reason is one that
financial institutions typically like.  

“If a firm is expanding, then the bank
knows the firm is successful and it
wants the firm to keep on doing what
it’s doing. Expansion generally only
happens if the firm is turning a profit
and a positive cash flow and has
positive forecasting numbers for the
future,” stated Rosemary Peavler,
business finance expert with
About.com. “That is a scenario that
makes a bank likely to approve a
loan.” 

Supplementing cash flow 

Cash flow is the lifeblood of any small business. Without sufficient cash, a business can find itself in a
tough situation no matter how profitable it is on paper. Startups frequently need extra cash, and many
head to a financial institution to fill this need. 

“Banks sometimes loan short-term money to small businesses to enable them to get off the ground
and grow,” stated Peavler. “As the business grows and their own assets enable them to earn money,
they can repay the working capital loan to the bank. Working capital loans may have higher interest
rates than, for example, real estate loans, since banks consider them riskier.” 

It’s not just startups that need help supplementing cash flow. Even successful, established businesses
can occasionally run low, particularly if they have dramatic shifts in business depending on the
seasons. 

Purchasing inventory 







Just as seasonal changes in customer flow can require a business to run low on day-to-day cash
needs, it can also lead these businesses to run out of funds to buy inventory when they need it most.
These businesses may need to pay for their inventory long before they can expect to sell it, and this
can be a good time to talk to a financial institution.  

It is best to make a sales projection from previous years’ sales in order to determine whether you
should seek a loan. This will also help you convince the financial institution that a loan is in their best
interest if you do decide to take one out.  

Aside from seasonal businesses, there are many other types that suffer from expense and revenue
timing. Any business that has particularly expensive inventory or that relies on only a few sales or
customers may see a lag in expenses and revenues and need to talk to a financial institution about
purchasing inventory. 

Purchasing equipment 

If your business needs equipment that you can’t afford and can’t do without in order to continue, that is
definitely a good time to talk to your financial institution. The financial experts at your financial
institution can also help you determine if you are a candidate for a loan that uses the equipment you
will purchase as collateral, which can help you obtain a loan and may even get you a better rate.  

There are plenty of reasons to get a business loan but the one that matters most, is yours. Stop by
today to see how we can help you succeed.
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How to Give a Worthwhile Performance Review
Providing employee reviews that mean something

It might not be your favorite part of your job, but giving employees performance reviews helps them
take note of what they’re doing well and what they can do better. And that, in turn, can create more
productive and efficient employees,
thus driving better business. 

“What a performance appraisal
requires is for one person to stand in
judgment of another. Deep down, it’s
uncomfortable,” said Dick Grote,
author of “How to Be Good at
Performance Appraisals.”
“Presumably you’re giving a
tremendous amount of real-time
feedback, and your employees are
people you know well. Hopefully your
relationship can survive candid
feedback.” 

So how can you make sure you’re
giving the best performance review
you possibly can? Here are some tips
on how to deliver a successful review
that yields positive results:

Let the employee read it beforehand - Before the actual meeting, offer the employee the
opportunity to read the review on his or her alone time.

“When people read someone’s assessment of them, they are going to have all sorts of churning
emotions,” said Grote. “Let them have that on their own time, and give them a chance to think
about it.” This way employees are able to prepare appropriate questions and key elements they
want to address without feeling overwhelmed with information or put on the spot. This also
gives them time to clear their heads and let all the comments sink in — and not harp on their
immediate emotions, should the feedback contain anything negative.

Watch how you word things - Explain what you observe about the employee in a way that will
encourage positive change or that best reflects how he or she does his or her job.

“Don’t say things like, ‘You need to be more proactive.’ That doesn’t mean anything. Say
something like, ‘You need to take more initiative in calling potential sales leads,” Grote
explained.

“Saying ‘You’re an innovator’ is nice, but it’s helpful to know exactly what [he or she is] doing
that reflects that,” said James Baron, the William S. Beinecke professor of management at the
Yale School of Management.

Don’t make it about a pay raise - If possible, it’s good to separate performance reviews from
promotions and monetary raises.







“You can’t get someone to really be listening and trying to learn about what they can do to
change or problem solve when they know the meeting is about what their bonus is,” said
Michael Beer, chairman of TruePoint, a management consulting firm, and professor emeritus of
business administration at Harvard Business School. “They’re going to be very defensive and
closed.” A good way to do this so the employee doesn’t expect a pay raise and come out
disappointed is to do the review mid-year and offer bonuses at the end of the year.

Let each employee review him- or herself - It might sound odd, but a good way to perform
reviews is to turn the tables on employees and ask them what they think of their work
performance. Asking questions like, “What have you done well this year?” “How can you
continue to build your skills?” and “What are your goals for next year?” can motivate employees
and help them stay positive. It can also help them stay on track and really understand where
their performance comes into play.

Give details - More than likely the employee really wants to know what he or she is doing right
or wrong and wants to continue to improve. So be specific in your review, mentioning exact
moments when an employee performed well or when he or she could have handled a situation
differently.

“The amount of specificity shows the employee that the manager was watching, noticing and
appreciating,” said Sharon Armstrong, author of “The Essential Performance Review
Handbook.” It’s also good to lay out a strong outline of discussion topics in order to help the
conversation run smoothly and efficiently.

When you give well-thought-out and thorough performance reviews, you, as well as your employees,
are better able to do your jobs well.
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How to Nail Your Elevator Pitch
Creating a short, sweet and successful sales pitch

An elevator pitch, according to Investopedia.com, is defined as “a brief speech that outlines an idea for
a product, service or project. … In the financial world, the speech refers to an entrepreneur’s attempt
to convince a venture capitalist that a
business idea is worth investing in.”

While the name of this business term
alludes to the speech being delivered
in the amount of time it takes to take
an elevator ride, perfecting elevator
pitches is a vital skill to have as a
business owner, even if you never
actually utilize it with an investor on
an elevator.

Learn how to clearly, concisely and
confidently answer the question of
why someone should do business
with you with these four tips:

1. Tell a unique story - Your elevator
pitch should not be a boilerplate
response you parrot mechanically to
every person to whom you speak.
Personalize your speech based on who you are talking to, and describe to that person the main
character or protagonist of your story (that’s you), the plotline (what your goal is for the communication)
and how he or she can help you shape the story.

2. Find your point - Figuring out the plotline proves challenging at times, especially since the credits
will be rolling after 20 to 60 seconds, so that’s all the time you have to get your point across.

Laura Katen, president of Katen Consulting, a professional development training company,
recommended starting with a blank canvas: number a piece of paper from one to 10 and fill in the 10
most important things you want to convey about yourself, your company, or your product or service.

“What, exactly, do you do? What have you achieved, and what are your goals? Who does your
company serve and why?” Katen asked in an article on Forbes.com. “Focus on the most interesting or
memorable facts — the ones that really make you stand out from others.”

3. Be your own editor - To whittle down your story, cross out any inclusions that are redundant,
irrelevant or unclear.

Katen also recommended putting the facts on separate index cards and reorganizing them in the
order you want to present them. Then make them into complete sentences that tell your story.

Afterward, add in an attention-getting introduction — possibly a statistic or compelling question that will
pique your audience’s interest. You will want to end memorably as well, but ensure that each of your
statements can stand the test of time in case your “story” gets cut off during your real or imaginary
elevator ride.







4. Get a co-editor - Practice your speech in the mirror and then on an objective party.

“Ask a friend to listen to your complete story about yourself, and then have him repeat back what he
just heard, but in his own words and as if he were explaining what you do and who you are to
someone else,” advised Glenn Leibowitz, head of communications for McKinsey Greater China, in an
article on LinkedIn Pulse.

Along with listening to ensure that your main points were effectively transmitted, ask for constructive
feedback. Ask the listener how your tone was perceived — you will want it to be friendly and
nonthreatening — and about your speech speed. With any luck you will be completely satisfied with
the results; if not, continue editing as necessary.

Soon you will have an impactful piece of communication ready to sway potential business investors at
a moment’s notice.
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Making a Productive Home Office
Maximize your efficiency at home

Let’s face it: if you’re able to work from home, you can reap tons of benefits. However, you also might
find it a bit tough to stay focused. After all, when you’re not sitting at work, you can be faced with a
number of distractions. Maybe the baby is crying, there’s a good show on TV, or the doorbell rings —
and a number of other distractions that can interfere with your productivity and motivation to get things
done.

“Working from home isn’t as easy as
it sounds. In place of the challenges
of the office and commuting, you
have the perils of boredom, losing
focus — and the temptation to take
the dog for a walk!” according to Jack
Stevens, a home décor expert in an
article on Cheatsheet.com. “Making
sure your home office is as conducive
to productivity as possible is vital: It
will help you get what you need to do
done, on time and to a high standard.”

So what can you do to help foster
better productivity while working from
the confines of your humble abode?
Read on to find out how to make a
more dynamic home office and get
more done in the day:

Invest in a comfortable chair
- That’s right, how comfortable your chair is can impact your productivity. In a study by the
Upjohn Research Institute, the University of Texas, York University and Health and Work
Outcomes, more than 300 office workers were divided into three groups: One group used their
everyday office furniture, the second group received a 90-minute training session about office
ergonomics and the last group sat in a highly adjustable chair in addition to receiving the
90-minute training. The research found that the employees who used an ergonomic chair and
received the training had an increase in productivity of 17.7 percent. If you’re looking to upgrade
your home office chair, consider one with adjustable armrests or a seat that slides forward
when reclined — but also one that provides firm support and comfort.

Add some color or rearrange - Did you know that the color of your home office can directly
affect your mood and productivity levels? There’s nothing more drab than a lifeless office space.
So if you’re wincing at your boring-colored walls and décor, spruce your space up a bit by
adding some brightly colored curtains, artwork or even a new paint job. Also, after a while, it
might help to rearrange your desk and other furniture in the room to give you a new and
different perspective on things.

Separate work from family life - Since both are happening under the same roof, it can be hard
to separate the two, but doing so can help with your productivity. Try keeping all your business
papers in the home office and all your family memorabilia in the rest of the house. It could also
be beneficial to use a landline phone for office work and keep your cell phone away from you







while working.

“By dedicating a space to my work, I create clear boundaries between work and home life,” said
Virginia Ginsburg, owner of the Santa Monica, California, business consulting and coaching
company Swell Strategies, who has worked from home for over a decade. “When I am in my
office, I do not think about home. When I am in my home, I do not think about my office.”

Set the right lighting - “Lighting is hugely important, both natural and artificial,” Stevens said.
“Too many desks are overlit by bright white pools of artificial light.” On the opposite end of the
spectrum, working in a dimly lit room doesn’t do wonders for your eyes either, so you’ll want to
meet in the middle.

“It’s far better to have a warm, direct but diffused light that keeps the room bright but doesn’t
strain the eyes,” Stevens explained.

De-clutter - You know what they say — a cluttered house can mean a cluttered mind. When
your desk is messy, your thoughts might be scatterbrained as well, causing major distractions.
Purge your desk of anything you’re not working on — random papers, electronics, cords — and
keep only the necessities of the current projects you’re working on in sight. A good way to avoid
your workspace becoming cluttered each day is to clear off your desk each night after you’re
done working, so you begin each day with a clear space.

It is possible to be productive and work from home — take these tips into consideration when you’re
designing your home office.
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Shred Days at Heritage Bank
2016 Schedule

Heritage Bank offers free shredding for our customers to help prevent identity theft. We rotate branch
locations quarterly so you're sure to find a convenient branch sometime during the year for you to drop
off your shredding. The service is provided by American Document Destruction Services and they
guarantee the complete destruction of all the sensitive materials dropped off.

Here's What Can Be Destroyed:

Dry Paper Products, Staples, Clips, Fasteners, Books, 3-Ring Binders, Bound Paper Material, Files,
Cardboard, Photos, Spiral Bound Notebooks, Carbon Paper, Folders, Microfilm, Microfiche, Computer
Media, X-Rays, Blue Prints.

Here's What Cannot Be Destroyed:

Styrofoam, Toner Cartridges, Large Metal Objects, Solid Wood Objects, Liquids, Garbage

LIMIT of 5 BOXES per Customer







Heritage Bank of Nevada • 775.348.1000 • http://www.heritagebanknevada.com 

 



 

Common Items You Didn’t Know You Could Recycle
Reduce your carbon footprint in 2016 by recycling more than ever
before

As the New Year begins, you may find among your list of resolutions the pledge to create less waste
and recycle more. According to the EPA, American consumers created 250 million tons of waste in
2010 alone; astonishingly, more than one-third of that waste was material that could have been
recycled or composted. The following five items are commonly considered trash destined for landfills,
but they are absolutely recyclable.

Cell phones

At the rate that technology is moving,
Americans are swapping out their
cellphones for newer and smarter
models at a quicker turnaround than
ever. If you have old Nokias and
flip-phones from years past lying
around, you can put them to good
use by donating them to any number
of organizations. For example, Cell
Phones for Soldiers provides
active-duty military members and
veterans with a cost-free means of
communication. The organization has
provided 216 million minutes and
recycled nearly 12 million cell phones
since 2004. Verizon Wireless’
HopeLine program collects phones
and equipment for recycling and uses
the money raised from selling refurbished phones to contribute to victims of domestic violence.

Used oil

If you change the oil in your lawnmower or motorcycle with regularity, or if you own a deep fryer that
requires new cooking oil every so often, then you know well that you have to go out of your way to
dispose of it properly. The American Petroleum Institute suggests visiting http://Earth911.org to see if
there are any motor oil or cooking oil recycling facilities in your area. Two gallons of used oil alone is
said to provide electricity enough to power an average household for nearly 24 hours. The website can
also provide information on facilities that specialize in recycling batteries and electronics.

Sneakers

There is a lot that can be done with even the smelliest pair of old sneakers. For example, Nike
operates a Reuse-A-Shoe program that repurposes old shoes for the creation of Nike Grind, a material
which is used in the creation of tracks and gym floors. Another recycling program, One World Running,
collects shoes that are still serviceable and provides them to runners in third-world countries. Old
shoes can also find new purpose through donations to The Salvation Army, Goodwill or your nearest
homeless shelter.

Brita water filters







Brita’s product line ensures the cleanest drinking water imaginable, and the company has taken steps
to see that the filters used in its pitchers and faucets are not contributing to landfills. Brita’s partnership
with Preserve allows for the former’s filters to be used in the creation of the latter’s razors,
toothbrushes and cutting boards. Once a filter is exhausted, simply give it three days to dry out, wrap it
in a plastic grocery bag and drop it off at the nearest Gimme 5 location to your home. In 2014, Gimme
5 collected a total of 254 pounds of #5 plastic, or the equivalent of 1.3 million used Brita filters.

Bras

It is not terribly uncommon to donate bras to Goodwill with other clothing items, but the Bosom
Buddies Bra Recycling program offers an alternative means to putting old bras to good use. The Bra
Recyclers is a textile recycling company that focuses specifically on repurposing bras by either
donating them to women in need around the world or harvesting them for their materials. This serves
the purpose of both reducing energy usage and providing affordable clothing to those less fortunate.

To make 2016 a greener year, be sure to research what you can and cannot recycle before you take
out the garbage. You might just be surprised to see all the things that have greater utility than simply
going to a landfill.
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Movie Releases to Look Forward to This Year
Take the kids to this year’s biggest family-friendly movie releases

Whether you attend local cinemas with family or by yourself, films have the ability to transport you to
an entirely new and magical place. If you are interested in heading out to the movie theater with your
family this year, here are five releases you do not want to miss.

“Kung Fu Panda 3” (PG)

Everyone’s favorite martial arts
panda is back for a third movie. Po’s
long-lost panda father is back in his
life and brings Po (voiced by Jack
Black) to a secret panda paradise full
of new hilarious characters. The
supernatural villain Kai is back to
challenge Po, which means the
panda must train a village full of his
panda brethren to fight against his
nemesis. If this movie is anything like
the previous two, it will be a barrel of
laughs for all ages. It is set to release
on Jan. 29, so catch it in theaters
soon.

“The Jungle Book” (Not yet rated)

As a remake of the 1967 animated
film, “The Jungle Book” has a lot to live up to. Directed by Jon Favreau, this version is a 3D adventure
fantasy film that follows Mowgli’s journey to self-discovery. Along the way, the boy raised by wolves
encounters a variety of jungle creatures, including Kaa, the hypnotic python. You may hear some
familiar voices in this cast, including Scarlett Johansson, Idris Elba, Bill Murray, Lupita Nyong’o,
Christopher Walken and Ben Kingsley. Set to release on April 15, this newest retelling of the Disney
classic is sure to delight.

“Alice in Wonderland: Through the Looking Glass” (Not yet rated)

“Alice in Wonderland: Through the Looking Glass” is yet another film from Disney, based on the
classic tale by Lewis Carroll of the same name. This continuation of the popular “Alice in Wonderland”
story finds Alice in a mysterious new world, where she must retrieve a magical scepter to stop the evil
Lord of Time before he turns Wonderland into a barren world. Johnny Depp, Anne Hathaway, Helena
Bonham Carter and Andrew Scott highlight this amazing cast, and with the magic of Disney and Lewis
Carroll coming together, there is no denying that this new film will be a hit with both children and
adults. Catch it when it releases on May 27.

“Finding Dory” (Not yet rated)

The most forgetful fish in the world, Dory, is back after her debut in “Finding Nemo.” This time, she is
being reunited with her family. The film is set six months after the events of “Finding Nemo,” and will
take place off the coast of California, rather than Australia. Dory, a blue tang fish, will return to
theaters on June 17. Ellen DeGeneres is joined by Albert Brooks, Diane Keaton, Ed O’Neill, Ty Burrell
and more in this film, written and directed by Andrew Stanton.







“Tarzan” (Not yet rated)

This film looks into the future of Tarzan, after he is rescued by and marries his beloved Jane. Now, he
is used to gentrified life as John Clayton III and his marriage with Jane. The film starts as Tarzan is
asked to return to the Congo to serve as a trade emissary of Parliament. It turns out, however, that he
is merely a pawn for some evil people. Tarzan will swing into theaters in the United States on July 1.

Regardless of the age of viewers, everyone will enjoy these five movie releases this year. Get together
with those you love this year and catch these great films when they arrive.
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What to Do Before Donating Blood
A few useful tips to help make the process go smoothly the first
time out

Donating blood is a worthy cause that helps countless people around the world each year. January is
National Blood Donor Month; if you have never donated before, there’s never been a better time to
start than right now.

It is not uncommon for potential blood donors to face anxiety at the thought of going under the needle,
but giving blood is an altogether painless and easy process so long as you know how to go about it. If
you are interested in giving blood in the New Year, these are the things you will need to know.

Know if you meet the requirements

In order for a person to give blood,
one must meet certain minimum
eligibility requirements. The Red
Cross offers a comprehensive list of
requirements that relate to everything
from age and gender to recent travels
and illnesses. Generally speaking,
blood donors are expected to be in
good health, to be feeling well and to
weigh no less than 110 pounds, and
may only donate once every 56 days.
Donors should be at least 17 years of
age, but certain states allow for
16-year-old children to donate with
parental consent. A comprehensive,
alphabetized list of eligibility
requirements can be found at

http://www.redcrossblood.org/donating-blood/eligibility-requirements/eligibility-criteria-alphabetical-listing.

Know what to do beforehand

Once you are certain that you meet the requirements to donate, you may proceed with scheduling
your appointment. In the two weeks prior to your appointment, you should be sure to consume foods
that are rich in iron and low in fat. By eating whole grains, spinach, eggs, lean beef and poultry and
drinking low-fat or non-fat milk, you will be able to produce blood faster. This not only enables you to
donate the best blood possible, but it also helps with the recuperation process. Prior to your
appointment, it is advisable to get at least 5 – 7 hours of sleep, drink between 4 – 8 glasses of water or
juice and eat a light meal three hours before donating.

Know what not to do beforehand

If you are a smoker, you are not necessarily disqualified from donating blood. However, if you intend to
donate, you should not smoke or use nicotine products for at least one hour before donating.
Consumption of alcohol should be avoided for 24 hours before your appointment. It is also not
recommended that you chew gum or eat mints or candy immediately prior to or during your donation
as it increases the temperature in your mouth and could lead to failing the physical. You should also
avoid eating fatty foods, like hamburgers, fried chicken or ice cream, prior to the test as it can







avoid eating fatty foods, like hamburgers, fried chicken or ice cream, prior to the test as it can
negatively affect the result of your test prior to donating. If you are a platelet donor, you must also
avoid taking aspirin or any other non-steroidal anti-inflammatories in the 48 hours prior to your
appointment.

Know what to bring with you

If you are in possession of a donor ID card, you will want to bring that; if not, two valid forms of
identification, such as a driver’s license or passport, will do the trick. Additionally, to help facilitate the
process, you will want to provide a list of any medications you may be taking. If you have visited any
countries outside of the United States in the past three years, you will also need to inform the staff
and volunteers. Be sure to wear comfortable clothing, including a short-sleeve shirt or a shirt with
sleeves that can be easily rolled up, and bring headphones to help relax as blood is being drawn.

Once you’ve had blood taken, eat your cookie and drink your orange juice. You will be free to go after
15 minutes of recuperation, but you may want to take it easy for the rest of the day.
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When Is the Best Time to Buy a New Vehicle?
The right timing can help you save big

Buying a new vehicle is probably the second biggest purchase you’ll make in your lifetime, so doing
your homework makes sense for many reasons, not the least of which is it could help you save
thousands. And while there are many things to consider, when you buy is commonly overlooked —
but it could make all the difference in getting a great deal.

Steve Harrison, executive director of the USAA Auto Circle, lists three things to help tip the scales in
your favor, including:

Shopping early in the week - 
Dealerships usually do the
majority of their business
during the weekend, so
coming in on a Monday or
Tuesday could net you not
only individual attention, but
the salesperson also may be
more prone to make a deal
due to low sales volume.

1.

Shopping at the end of the
month (or quarter) - Most
dealership personnel are
judged on their sales
performances, so a sale during
a slow month or quarter could
mean the difference between
them keeping their job or not.
There are also times where
the dealership as a whole can get extra money from the manufacturer if they hit certain sales
goals, so they may even be willing to lose money on a specific sale to hit those goals.

2.

Making your offer later in the day - Everyone looks forward to the end of the day, especially
someone who works long hours. If a salesperson hasn’t made a sale all day, he or she may be
willing to push a quick sale through to help build some momentum and turn the day around
before heading home.

3.

“Some ‘experts’ will tell you that you can get a better deal on your vehicle in the dead of winter when
sales are slow. The truth is that you can get a great deal any month of the year if you know what you
are doing,” said Michael Royce, a former car salesman and consumer advocate.

You also want to use online tools, like Edmunds.com, that provide independent research before you
decide on your vehicle. And as usual, stop by to see what financing options we can help with so you
can shop with the peace of mind that you can afford what you’re purchasing.
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