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Credit Card Fraud Liability Shifts to Businesses October 1,
2015
Switch to an EMV Card Reader To Help Protect Your Business

WHAT ARE YOUR OPTIONS?
Switch to EMV compatible card reader equipment or take on the risk of the magnetic strip readers. You will need
to replace your current magnetic strip reader units with an EMV-enabled chip card reader.

HERITAGE BANK CAN HELP...
Heritage Bank, in conjunction with Edge Merchant Services, is placing one free EMV Card Open Source Reader
Machine in each merchant's place of business that signs up with EDGE Merchant Services, our merchant card
services partner.

Contact your Heritage Banker today for details and to sign up for your Free EMV Card Reader Machine.

BE PREPARED.

Heritage Bank of Nevada • 775.348.1000 • http://www.heritagebanknevada.com 







 

SBA Announces The Lender of the Year Award Goes To
Heritage Bank of Nevada
The Small Business Administration Has Awarded The Platinum Lender Award
To Heritage Bank, The Number One Lender in Nevada in both SBA 504 Loan
Production and Dollar Volume. 
The SBA is pleased to announce its 504 Third Party Lender Awards as part of Small Business Week 2015. Each
year since 1963, the SBA has celebrated Nevada’s small businesses, and the lenders who support them with
much needed capital for growth and expansion.

Receiving the SBA Platinum Lender Award, Heritage Bank is number one in Nevada in both SBA 504 loan
production and dollar volume with 12 loans and $6,808,645 for FYE 2014.

Accepting the award for Heritage Bank is Ryan Riggan, Vice President, Heritage Bank of Nevada. 
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Heritage Bank of Nevada Voted 'Best Bank'
Reno News & Review Readers Vote Heritage Bank 'Best Bank'

The Reno News & Review readers have just voted for Heritage Bank of Nevada as the 'Best Bank.'  We are proud
to be recognized by the community and our customers and are honored to receive the award. 
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The SBA Helps Businesses Grow
A series of programs from the SBA helps support small-business growth

The United States Small Business Administration (SBA) is dedicated to helping the country’s small businesses
succeed, which, in turn, strengthens the entire economy. Many current small-business owners and aspiring
entrepreneurs wonder what type of financial assistance the SBA provides and if they are eligible.

All entrepreneurs share common traits, like being proactive and having strong leadership skills, but the businesses
they run can vary tremendously. The SBA understands this and therefore endeavors to create support systems
that take into account the needs of a wide variety of fields, from agriculture to venture capital and everything in
between. 

In order to support such a diverse group of businesses, the SBA has formed many programs. Some programs are
targeted to specific needs that all business owners face, such as needing protection from the financial losses
associated with business interruption during a natural disaster. Other programs target specific groups of
disadvantaged people who could use a helping hand to break into the world of business. Each program is targeted
to a specific need and has specific requirements to determine which businesses and business owners qualify.

In general, the SBA uses these programs to provide financial assistance in several key areas, like surety bonds
and equity financing. Another critical area of financial assistance is debt financing, which is achieved through
guaranteed loan programs.

Guaranteed loan programs
Although the SBA is dedicated to providing financial assistance to small businesses, it doesn’t directly make loans.
Instead, the SBA creates guidelines for loans that meet its criteria for helping small businesses, and then its
partners make loans that meet those criteria. Since the SBA is responsible for setting the criteria, it guarantees
that the loans will be repaid. This limits the risk to its partners, making it more beneficial for them to lend to small
businesses. Partners that can issue SBA-guaranteed loans include regular lenders, micro-lending institutions and
community development organizations, among others.

“The SBA guarantees that these loans will be repaid, thus eliminating some of the risk to the lending partners,”
states the SBA. “So when a business applies for an SBA loan, it is actually applying for a commercial loan,
structured according to SBA requirements with an SBA guaranty. SBA-guaranteed loans may not be made to a
small business if the borrower has access to other financing on reasonable terms.”

The guidelines of these loans can change frequently depending on the fiscal policy of the U.S. government. So
always make sure to check on current policies to see if any have expired or if there are new ways that you can
benefit.

SBG Program
The Surety Bond Guarantee (SBG) Program is designed for small-business contractors who are not able to get
surety bonds through regular commercial channels. It is a three-party instrument involving a surety—the party who
is responsible for the debt or obligation of another party—along with the project owner and a contractor. When an
agreement is reached, the contractor is bound to comply with the set terms and conditions of the contract. If the







agreement is reached, the contractor is bound to comply with the set terms and conditions of the contract. If the
contractor cannot do this, then the surety steps in to assume the responsibilities and make sure that the project is
completed.

“Through the SBG Program, the SBA makes an agreement with a surety guaranteeing that SBA will assume a
percentage of loss in the event the contractor should breach the terms of the contract,” states the SBA. “The SBA’s
guarantee gives sureties an incentive to provide bonding for eligible contractors, thereby strengthening a
contractor’s ability to obtain bonding and greater access to contracting opportunities for small businesses.”

Venture capital program
The SBA also has a public-private partnership known as the Small Business Investment Company program, which
seeks to make up for the discrepancy between the needs of small businesses and the availability of growth capital.

“The SBA does not invest directly in small businesses, relying instead on the expertise of qualified private
investment funds,” according to the SBA. “The SBA licenses these funds as SBICs and supplements the capital
they raise from private investors with access to low-cost, government-guaranteed debt.”

Now that you know more about the types of financial assistance that the SBA offers, you can visit its website
(http://www.sba.gov) to get started on the path to obtain the assistance that your business needs.
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Public Relations Strategies to Help Sales
Work those press releases to your advantage

By definition, public relations is the process of disseminating information from an organization to the public.
Doesn’t it make sense that product and service sales should derive from that? Small-business owners’ bottom line
is to make the sale, so moving products is what should inherently follow every move they make.

Here are some tips for using public relations to help small businesses increase sales:

Create content, not ads - Marketing has shifted gears due to the prominence of technology and social
media. Social media for businesses is the PR of the future. Sure, you can buy an ad on Facebook, only for
it to show up in the sidebar and be overlooked by users, or you can provide native content for the medium
and boost—or sponsor—the post. This change has allowed brands to create user-specific content, relevant
to both the user and the business, that tells a certain story to a targeted segment of consumers, in lieu of
an ambiguous and repetitive sales pitch.

“From responsive video series to interactive social media campaigns, brands need to become clever and
more customized than ever with their online content,” says Jennifer Maloney, founder and CEO of Brix
Media Co. and an Entrepreneur.com contributor.

Humanize your brand - Social media can be both a blessing and a curse for businesses, as
information—good and bad—is spread very quickly and consequently scrutinized. Before you end up going
viral as an example of what not to do, take the opportunity to share your “why.” Give users a
behind-the-scenes look at your company, sharing your greater purposes beyond profit and connecting
users with the culture of your brand. Sharing your core values humanizes you and makes you more
relatable to the public, which is very important to the new generation of buyers out there. In fact, The
Millennial Consumer Study showed that 58 percent of Generation Y consumers won’t consider buying a
brand if it doesn’t publish content online, and 43 percent rank an aura of authenticity as more important
than the content itself.

Utilize brand influencers - The media—news, advertisements, etc.—has relied on endorsements since
the beginning of time. More than just word of mouth, this is actual third-party credibility.

“No matter who your target market is, the best way to earn credibility is to have people of influence tell
others why they appreciate your product or service,” explains Maloney.

While a celebrity endorser is great, even connected individuals whose published content carries great clout
among niche audiences can make a big impact. Influencers are usually proud content creators who are
willing to collaborate with you. Think Arianna Huffington on a smaller scale.

“When an influencer’s content style, audience and aesthetic are well aligned and respected by a brand,
content collaborations can become a very powerful PR and marketing tool for your company,” Maloney adds.

Go ahead: Take a minute to pull up Facebook and see who out there is talking to or about your company.
How can you use them as brand influencers?







Target traditional press exclusively - Even though the future is already here, we still can’t forget our
roots. Trade journals, broadcast news and other traditional media still carry weight these days, but they are
dealing with a slew of competition from the digital realm. Rather than send out a vague mass press
release, offer a specific news outlet an exclusive angle. Find the right outlet to match your brand’s story,
values and culture.

Embracing these trends in public relations undoubtedly will help you maintain customer relations and increase
sales in this newer digital environment. But remember, even though the PR landscape may have changed,
consumer behavior and motives are still generally the same.

“Brand loyalty still comes from the public relating to a brand’s culture and values and a belief that its offerings add
great value,” Maloney concludes.
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Is Your Company Being Overcharged?
Find out the most common overbills among small businesses

Is it possible that your company may be getting overcharged in certain areas? In a simple answer, yes, that’s very
possible. In fact, many business owners make the mistake of believing that since they’re running small
businesses, their costs are under control, but unfortunately, that’s not always the case.

Take it from Steele Andrews, owner of the Silvanus Lodge in Hillsdale, New York, who believes his company was
being overcharged in workers’ compensation, specifically.

“We’re a small business,” he explains. “We don’t have anybody to check our numbers for us. We don’t have time
to look at these bills.”

In fact, there are several ways in which small businesses might miss hidden expenses. Check out these sneaky
ways your company could be paying more than it should on certain items:

Utilities - Approximately 70 percent of companies and 90 percent of nonprofit organizations are being
overcharged on their utility bills, according to an internal study by Consumer Energy Solutions Inc. More
specifically, it’s possible that those being overbilled for utilities are specifically being overcharged in sales tax.
While in some states, being charged on sales tax is permitted, you’re not allowed to be charged on electricity that
you use to manufacture your product. In other words, if you sell products that electricity is used to create, it’s
important to confirm that you’re not being overcharged on sales tax on that service.

Workers’ compensation - According to an estimate by Entrepreneur.com, auditors make mistakes about 40
percent of the time in their audits and classifications of workers’ compensation, which more often than not will
benefit the insurance company and not the business.

“The pay rate for my one part-time employee is about $14 an hour,” Andrews says. “The cost for workers’
compensation is $4.20 for each hour worked. In a larger business, the cost for workers’ compensation would be
about 70 cents an hour. A small business should have the same percentage as a large business. It is not as if a
small business has a choice.” 

His colleagues were unaware of this as well.

“Nobody realizes it,” Andrews continues. “If I hadn’t been overcharged, I’d probably have another $10,000 in my
pocket. That would be a nice vacation I’ve never had.”

Internet - The Internet is a necessity in the work world, but this service is also a common overcharge, and the
costs of Internet plans can vary widely from company to company, especially because there are different speeds.
There’s a huge cost difference for a faster speed, and experts say you may not even notice a difference in
speeds. Another common issue regarding Internet is finding the best rates, as providers typically don’t advertise
the lowest rates. If possible, compare your rates to those of other businesses in your city to see if you’re within the
same range.

Waste - It’s a shame to waste money on waste—and many companies are guilty of this, especially if there are







many locations throughout multiple cities and states. According to Entrepreneur.com, about 82 percent of clients
throw money down the drain when it comes to over-service, especially because of how often the garbage company
picks up their trash. Why? While different municipalities vary, it can be difficult to gauge exactly what’s needed and
what’s required when it comes to each location. Additionally, it can be tough to ensure that fuel surcharges and
environmental fees are being applied correctly.

 Do you have any employees responsible for approving maintenance contracts? Typically, maintenance contracts
will run businesses a few hundred dollars a month. However, calculate those costs over a few years, and you’re
looking at hundreds of thousands of dollars spent.

“If you wouldn’t trust this employee to make a $100,000 purchase without your approval, why would you let them
approve maintenance contracts that can lock you in for even more?” questions Dan Schneider, founder and CEO
of SIB Fixed Cost Reduction. “Careful scrutiny and, often, renegotiation can save you thousands.”

Be sure to take an extra-long look at your bills. You could save big money without making any big changes.
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Biggest Magic Festival Comes to Biggest Little City
SPELLBINDERS, The International Festival of Magic
SPELLBINDERS, the International Festival of Magic, returns to Reno, featuring World Champions of Magic from
around the globe-- and it’s FREE.

Organized by Education Renaissance of Nevada Initiative, a 501(C)(3) non-profit, SPELLBINDERS focuses
attention on our libraries and the resources they offer our community.  Last year drew over 3,000 people to the
week long festival.

This year Gold Medal winning Champions of Close-Up magic will perform twice a day at five different local
libraries; South Valleys, North Valleys, Spanish Springs, Northwest and Sparks, October 20th - 23rd.
 Performances are at 4:00 and 5:00 pm.  All ages are welcome (but, not recommended for children under six.)  All
performances are FREE.

On Saturday October 24th the festival culminates in the Gala Show at the Pioneer Center for the Performing Arts
featuring International Stars of Magic James Dimmare, Christopher Hart, Kyle & Mistie Knight, Rob Zabrecky,
Jade, The Flying Cavettis and Larry Wilson.  Performances are at 2:00 pm and 7:30 pm.    Tickets for the Gala
show are available at any Washoe County library for FREE (while they last.)

Want to know more?  Visit SpellbindersFestival.com. 
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Heritage Joins The Fun By Sponsoring a Hot Air Balloon
This Year's Great Reno Balloon Races Were Spectacular
Everyone had a great time at this year's Great Reno Balloon Races as we sponsored a balloon and spent the
weekend at new heights. 
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Vehicles With Excellent Fuel Economy
If you’re looking to spend less on fuel, these vehicles should be at the top of
your list

Even with the average gas price below $3 per gallon, everyone is always looking for ways to slash their fuel bills.
You could drive less, or, better yet, you could carpool whenever necessary, but for those who don’t have that
option, there are plenty of fuel-efficient vehicles to alleviate some of the wallet strain your vehicle may be causing.

When many people think about fuel economy, the first vehicle that comes to mind is the Toyota Prius. It’s no
wonder the Prius, with four models and over 200,000 units sold in 2014, is a top choice. The standard Prius starts

at an MSRP of $24,200, and  fuel estimates check

in at an EPA estimated 51 mpg city and 48 mpg highway. There’s also the Prius v wagon and the Prius c compact,
as well as a plug-in hybrid model that gets 95 MPGe.

For those who want affordable transportation, the 2015 Mitsubishi Mirage is the most fuel-efficient
gasoline-powered car in America, and its asking price is a downright affordable $12,995. Thanks in part to its light
curb weight and 1.2-liter, three-cylinder engine, the Mirage can achieve up to an EPA estimated 37 mpg city and
44 mpg highway.

If you don’t want to compromise on luxury, there’s arguably no better vehicle on the road today than the 2015
Tesla Model S, ranked No. 1 by US News in both the “Luxury Large Cars” and “Hybrid Luxury” categories.

“It’s attractive, comfortable, fast, practical, technically fascinating, and not overpriced. Most important, it’s not just a
good electric vehicle, it’s a good car,” according to Car and Driver Magazine. And with a zero-to-60 mph time in
the low threes, and up to 265 miles on a single battery charge, fuel efficiency and luxury live harmoniously.

Arguably the best blend of affordability, reliability, amenities and value is the 2015 Honda Accord Hybrid, starting at
an MSRP of $29,305. With comfortable seating for up to five and a 50 mpg city/45 mpg highway rating from the
EPA, it’s little wonder the Accord Hybrid was named No. 1 by US News in the “Affordable Midsize Cars” and
“Hybrid Cars” categories.

 “With the 2015 Honda Accord Hybrid, you give up virtually nothing in return for its outstanding fuel economy rating
of 47 mpg. The Accord Hybrid doesn’t even cost that much more than the gasoline-only model,” according to
Edmunds.

There are plenty of fuel-efficient models, so just do your research and be sure to contact us to get an auto loan
when it’s time to get the vehicle of your dreams.
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5 Foods to Eat Now to Reduce Your Risk of Prostate Cancer 
Fight prostate cancer with these nutritious foods

Through the results of multiple studies over the years, researchers have found that certain foods have a strong
correlation to preventative care, including reducing the risk of prostate cancer. The key is following a healthy diet
full of vitamins and minerals, while avoiding fatty foods such as processed meals, red meat and dairy products. To
ward off prostate cancer, nutritionists suggest consuming these five foods on a regular basis:

Tomatoes

Tomatoes are so beneficial for preventing prostate cancer because of their saturation with lycopene. This potent
antioxidant has proven in multiple studies to not only protect your prostate, but also your lungs and stomach
against cancerous outbreaks. Lycopene even inhibits the spread of tumors. According to Healthline, to ingest the
most lycopene possible from tomatoes, eat cooked tomatoes in forms such as sauce, stews, pastes, ketchup and
cooked toppings like sun-dried tomatoes. You can also find lycopene in guava, papaya and watermelon.

Broccoli
One of the tastiest vegetables is also one of the best at fighting prostate cancer. According to the American
Cancer Society, consuming cruciferous plants like broccoli fills your body with complex minerals and
phytochemicals, such as sulforaphane, which slow cancerous growths by targeting threatening cells. You can also
add cauliflower to your diet and receive similar benefits.

Fish
Your body desperately needs polyunsaturated fats because they’re necessary for proper human health, but your
body doesn’t naturally synthesize them. Not only do omega-3 fatty acids reduce your blood pressure, respiratory
inflammations and the development of mental disorders, they also reduce prostate cancer. The best way to ingest
these is through cold-water fish such as salmon, herring, mackerel and trout.

Green Tea
Although not conclusively proven why it works, consumption of the antioxidants in green tea has been proven in
labs and in practice over thousands of years to prevent the development of prostate cancer. Taking the suggestion
of Chinese medicine and many Asian diets, drink multiple cups of green tea per day to keep your body healthy.

Soy
The National Cancer Institute discovered a correlation between the consumption of soy and a reduction in the
presence of a prostate-specific antigen tracked in prostate cancer screening tests. Ingesting soy is most effective







when combined with legumes full of biologically active plant compounds—in other words, add beans, peanuts and
lentils to your diet. These will also stop the growth of prostate tumors.

In addition to consuming these foods, you can reduce your risk of prostate cancer by exercising regularly, limiting
your calorie intake, diversifying your meal ingredients and getting plenty of sunshine. If you stick to this plan, you’ll
have a higher chance of living a long, healthy life.
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How to Get on Your Favorite TV Game Shows
Go from simply watching to competing on television’s most famous game shows

For most people, TV game shows are nothing more than a spectator sport. But if you have ever wanted to make
the transition from your living room to the television studio for a shot at fortune and (temporary) fame, all it takes is
a little perseverance. Here is how to land yourself on three of America’s favorite TV game shows.

The Price Is Right

The longest-running game show on television, “The Price Is Right,” has now been entertaining retirees and
children staying home sick from school for decades. For a shot at winning a brand new car, you will need to first
be a part of the studio audience. You can obtain tickets to future tapings online at
http://on-camera-audiences.com/shows/The_Price_is_Right. Episodes are taped at the Bob Barker Studio in Los
Angeles at 1:00 and 4:00 p.m., but you will have to arrive hours earlier so that the producers can pick contestants
before the show starts.

To be selected for the show, you will want to be overly enthusiastic. If you are a fan, you might have noticed that
many of the audience members who are chosen are often young, in college, in the military and/or wearing
specially made t-shirts that make reference to “The Price Is Right” or host Drew Carey. But the best thing you can
do is answer all of the producers’ questions with tons of excitement, then take your seat and hope to hear
announcer George Gray ask you to “come on down!”

Jeopardy!
Known for its often difficult and obscure trivia questions, “Jeopardy!” belongs to the Ivy League of game shows.
Getting accepted, as you might expect, can prove to be rather challenging. Aside from the special celebrity
episodes, there are four types of  “Jeopardy!” tournaments: kids (children between the ages of 10 and 12 years
old), teens (13 to 17 years old), college (full-time students with no four-year degrees), and the standard version,
for adults over 18 years of age.

The first step is taking the online test, which consists of 50 questions (30 for kids) that must be answered in 15
seconds each. The tests are offered at different times, so you’ll want to sign up for the newsletter at
http://www.jeopardy.com/registration/ to be notified the next time one is available. You are only allowed to take the
test once a year, so watch and study each episode and remember to take the practice test at
http://www.jeopardy.com/beacontestant/contestantsearches/practicetest/. If you pass, you will be invited to an
audition. If you pass that, you will be put into their files for 18 months, but you still have no guarantee of being
chosen during that 18-month period.

Wheel of Fortune







Getting on “Wheel of Fortune” is similar to getting on to “The Price Is Right,” in that it’s all about personality. The
difference is, for “Wheel,” you don’t have to turn on the charm “live and in person.” Instead, contestants are asked
to record a brief video (under a minute in length) in which they explain who they are, why they’d like to be on the
show and something interesting about themselves.

Although you don’t need to appear over the top like a “The Price Is Right” contestant, try to smile and be
enthusiastic in your video, and record it somewhere you can speak loudly and clearly (not your cubicle). Upload
your video to https://www.wheeloffortune.com/be-a-contestant and fill out a brief form and questionnaire, then
cross your fingers and hope to meet Pat and Vanna.

Getting on a game show is only half the battle, however. Remember, once you make it onto the show, the
pressure is on: you still have to beat out your opponents in front of a live studio audience to take home the grand
prize. Good luck!
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How to Make Your Own Natural Cleaning Products
Natural cleaning products that get the job done at a reduced price

Whether you’re on a tight budget or just trying to help the environment, natural cleaning solutions made from
regular household items such as vinegar, baking soda and hydrogen peroxide can make your house cleaner and
keep your bank account considerably fuller. Best of all, creating your own natural cleaning products allows you to
control the ingredients of your cleansers, so you can avoid the toxins found in some name brand cleaning products.

White vinegar mixed with water

Combine one cup of white vinegar with one cup of water in a spray bottle for a diluted vinegar solution that is
great for cleaning kitchen counters, backsplash areas, bathroom floors and toilet exteriors. The gentle acidity of
this mixture is able to dissolve hard water deposits, dirt and soap scum from smooth surfaces like bath tubs and
restroom counters. According to HGTV.com, another great feature of this diluted vinegar solution is that it’s a
natural deodorizer, absorbing odors rather than just covering them up. This product would be ideal for cleaning a
mattress used by a bedwetting toddler. No need to worry—the vinegar smell disappears after it dries.

Lemon infused vinegar
Soak six or seven lemons in a jar of white distilled vinegar for two weeks, and then strain the lemon infused
vinegar and mix it with an equal amount of water. This lemon-infused vinegar is exceptional at cleaning sinks
because of its germ-killing abilities. It is also harsh on grease due to its acidity. According to
myhealthygreenfamily.com, this citrus vinegar can also be used in conjunction with baking soda to give a thorough
cleaning to stove tops. Apply the citrus vinegar first to remove grease, and then apply baking soda paste—made by
mixing baking soda with water—to treat burn marks. The stove top cleaning is completed by wiping away the
baking soda after it has settled.

Hydrogen peroxide
There is no mixing involved here. Hydrogen peroxide straight out of the bottle can be a great natural cleaner.
Some people already use it to remove ear wax and highlight hair, but few know that it can also be used to clean
cutting boards and refrigerators. Simply add a spray nozzle to a bottle of hydrogen peroxide, and it becomes a
non-toxic and cheap cleaning tool, according to houselogic.com. Spray the inside of a refrigerator, let it sit a couple
of minutes, and then wipe away all the dissolved mess. Hydrogen peroxide can also be sprayed on a cutting
board to make the leftover food particles bubble up; then they can easily be wiped away.

Making and using your own natural cleaning products is a great way to live an environmentally friendly lifestyle
without breaking the bank—a win-win situation for everyone.
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