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Heritage Bank Celebrates 20 Years!
Heritage Has Been Serving Northern Nevadans for 20 Years, from 1995 to 2015!

Heritage Bank of Nevada began as a small community bank on South Virginia Street in 1995 providing banking
services to our area small businesses and their families located in northern Nevada. Over the years we have
grown to six locations serving Reno, Sparks, Carson City and Carson Valley. We are the area's only locally-owned
and locally-managed community bank. Decisions are made locally and your dollars stay in our community helping
local businesses and their families. We are proud of our Heritage and appreciate all of our customers that have
banked with us over the years. 
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Mortgage Rates Are Historically Low - Don't Miss Out
Now is a Great Time To Purchase a New Home or Refinance Your Existing Home

Give us a call, we'll help you select the best loan and payment option.  We are here to personally assist you
throughout your entire financing process.

We can help you find the right mortgage for you.

And the Heritage Mortgage Loan process is easy as easy as 1, 2, 3...

1. Complete our short mortgage loan application

2. We will present you with interest rates and terms to choose from

3. Select the mortgage offer that best fits you and we'll handle the rest

We will help you estimate how much you may be able to borrow whether you are going to buy a new home or
refinance your existing home.

Please feel free to call us regarding any questions you may have.  We are here to personally assist you throughout
your entire financing process. If you would like more information, contact Sharon Turner at (775) 321-4180 or Kelly
Wilmoth at (775) 321-2101.
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Create a Workplace for All Ages
What you can do to help employees of all ages work cohesively together

Baby boomers, Generation Xers and Millennials all seem to come from different planets. Members of each
generation each have varying values, beliefs, mentalities and goals in the workplace. This can lead to some
challenging division among employees, and in some cases even resentment. How can you make the workforce a
level playing field? Here are some tips for creating a strong and collaborative team environment.

Make flexible policies -
Obviously, each person’s needs
differ from one another, and your
policies should reflect that. No
solution is one-size-fits-all, but
oftentimes, there are ways to get
around that. Consider the advice
written on the website of Corovan,
a workplace and facilities
management company, offering
that there are ways to address
varying concerns universally:

“Take Millennials' need for growth
in a company or positive feedback
— all employees can benefit from
this,” it said. “If you implement a
regular review policy where you let
your employees know that you
recognize their strengths and
weaknesses, this tells your
employees that you are paying
attention.”

Promote from within - Internal
promotions are the best way to
prove that there is equal
opportunity for growth within your company. When a job opportunity arises, first look at everyone already on
staff and see if anybody would be a good fit for the open position. 

“It shows other employees that if they work hard, their hard work will be recognized,” the Corovan
website read. Public acclaim is something that doesn’t go unnoticed by people of any generation.

Pay attention to office space - The way your office is set up needs to foster collaboration rather than
separation. Being holed up in separate cubicles within their niche departments only cultivates isolation.
Consider more modern layouts — circular, for example — provide common workspaces to cultivate
collaboration and choose furniture that is both movable and multipurpose to encourage employees to spend
more time together.

Spread the wealth – Lately, the media has been focusing on millennials as a group and how different this
large portion of the population is from others. This may be true, but they are not the only ones who deserve
attention. Yes, their innovative outlooks could be an asset to your company, but don’t discount people of the
older generations. They have valuable experience that could be vital to your business as well. Aim for
diversity so your workplace has a healthy mix of perspectives and no one feels alienated.   

Creating a workplace that is suitable for all ages will make for a more productive and cohesive place of business.
By recognizing, but not minimalizing, differences between generations, hiring internally, maximizing your
workspace and valuing everyone’s experiences, your workspace will promote teamwork and efficiency.
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Best Financing Options for Restaurants
Getting the green you need to keep the grill on

A decade ago, securing financing for a restaurant was one of the easiest things about starting or maintaining a
business in the food industry. In this post-"Great Recession" era, finding funding is a little more difficult and far
more difficult with number-crunching necessities. You've got a few options to choose from, each with their own set
of hurdles, but with the right plan in place and the perseverance you knew you'd need to bring to your business
venture, you can find the operating cash your kitchen needs.

 

Traditional financial institution loans are still a great option for many restaurants, even though the money supply is
far less loose than it was just a few years ago. If you have all of your bookkeeping ducks in a row, securing a loan
through the Small Business Administration (SBA) can be an effective way to get startup or operating capital. The
SBA doesn't actually provide loans, but
rather provides interest guarantees for a
portion of small business loans. This can
make lenders more willing to untie their
purse strings, but in order to qualify, you
need to show the SBA you mean business.

 

"Initiate and foster a solid relationship
with an SBA-approved lending [institution]
(this is the most important to-do)," says
startup consultant Kent Capener.
"Develop a good relationship with 'your'
loan officer and let this person know quite
clearly that you want him or her to help
you with the 'loan committee.' In theory,
they want to make the loan each and
every time. In practice, they only make
loans to those they feel will keep their
loan principal secure and pay the interest
on the loan."

 

You can apply for financial institution
loans without SBA backing, of course,
and you'll likely have fewer hoops to jump
through, but the interest guarantee the
SBA provides can often get you a better deal and makes it more likely that you'll be approved.

 

Lines of credit are fantastic tools for many businesses with revolving cash flow needs, including restaurants.
Essentially, a revolving short-term loan, these can help businesses cover their costs with relatively low interest
and on an ongoing basis.

 

"A working capital line of credit makes funds available for your business while you wait for payment on your
accounts receivable," explains Carl Carabelli, financial analyst and commercial lending professional. "For example,
you have numerous accounts awaiting payment, but you do not have enough to cover payroll. With a working
capital line of credit, you can contact your lender and request a transfer from the line to your payroll account. You
will pay interest on the outstanding balance until your accounts receivable are satisfied and you repay the line."

 

Loans are your best bet for covering startup costs, while lines of credit are all but essential for covering expenses
for many restaurants. Short-term loans can also be used to cover gaps in your cash flow, though they'll often come
at a higher interest rate than lines of credit. Finally, you can seek external investors, but remember that trading
equity means handing over a much bigger chunk of the pie, usually permanently — if you can demonstrate solid







potential for a sound and profitable business, financial institution financing is your best long-term option.
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Get the Best Tax Bang for Your Charitable Buck
Make charity a beneficial part of your business

Tax deductions might not be the most important motive for charitable giving, but it sure is a nice bonus. Of course,
if you don't go about it the right way, you can miss out on the benefits, so here are a few tips to make sure you
stretch your tax dollar as far as it will go when you file your tax return.

 

First and foremost, you need to know the
basics of filing your income tax return and
claiming deductions.

 

"You can give thousands of dollars, but if
you claim the standard deduction amount
on your tax return, your charitable gifts
will do you no tax good," says Kay Bell, a
tax expert and financial writer. "You must
itemize expenses on Schedule A to
deduct charitable donations. The good
thing about donations is that, in most
cases, there is no limit on how much you
can deduct."

 

Keep in mind that if total deductions,
including your charitable contribution, are
lower than the standard deduction
allowed for your filing status, you’re better
off going with the standard deduction and
ignoring your charity spending when tax
season rolls around. For many, though,
itemizing deductions is ideal even before
charitable contributions are counted. Talk
to your tax professional to ensure you're
making the best decision for your household.

 

You should also keep in mind that not everything you might consider a charitable contribution is actually tax
deductible. No matter what an organization does with your contribution, they have to have the right tax status
themselves in order for your donation to be a legal deduction.

 

"You must contribute to a qualified tax-exempt organization," says tax planner William Perez. "Charities will let you
know if they have received their 501(c)(3) tax-exempt status. Some organizations are not required to obtain
501(c)(3) status from the IRS. These include churches and other religious organizations."

 

Most 501(c)(3) organizations will be able to provide you with an ID number you can use when claiming your
donation, which can be especially helpful if you make large cash donations. IRS scrutiny being what it is, the more
you can document your contributions and claimed deductions the better, and in fact, recent changes to tax laws
require you to have documentation of your contributions just in case.

 

"Get a receipt – even for cash," says Kelly Phillips Erb, a financial and tax writer. "Cash deductions, regardless of
the amount, must be substantiated by a bank record (such as a canceled check or credit card receipt, clearly
annotated with the name of the charity) or in writing from the organization. The writing must include the date, the
amount and the organization that received the donation. You don’t have to submit the writing along with your
return but you need to be prepared to show it at audit."







return but you need to be prepared to show it at audit."

 

Also, keep in mind that the value of any gifts or other incentives you receive for your donations must be deducted
from the amount you claim on your deduction. A $1,000 donation that came with a gift worth $100 is only good for
a $900 deduction, for example. 

 

There are also some limits on the amount you can deduct if you've been especially generous. Charitable
deductions for cash donations are capped at 50 percent of your annual income, and non-cash assets are capped
at 30 percent. Going beyond those is great for your favorite charity, but won't have any tax benefits. 

Feel free to give freely — just keep the receipts handy when tax time rolls around.
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How to Make an Accurate Sales Forecast
Tips for calculating your sales projections

When creating a sales forecast, it is not the time for wishful thinking or letting your ego swell. Information produced
from these projections helps you make decisions about everything from scheduling to budgeting, so it is very
important that you are using empirical data to begin your forecasting processing. However, the routine comprises
a lot more than just that. Below you will find four philosophies to help you make sure your sales forecast is accurate.

Have a good sales strategy - Not
only do forecasts help develop
strategies, but strategies help
create forecasts as well. Here is
one way to think of it, as written by
Scott Edinger in Forbes:

“When a map is wrong, it fails to
accurately depict the reality of the
landscape, and the same is true
when a forecast is incorrect. In
short, a forecast does not a
strategy make.”

At least not completely. Edinger
further explained that good sales
strategies are developed by
considering what needs to occur in
order to move closer to closing
business. At the same time, the
strategies and correlating tactics
you currently use or have used in
the past can help you discern what
you can expect in terms of buyers’
behavior and where to go from there.

Put effort into understanding
buyer behavior - As mentioned, a
forecast should not just reiterate
sellers’ histories; they need to look at what consumers are actively doing. According to Edinger, some good
questions to dig into include:  What is the decision-making process the consumer will use? What stages of the
decision cycle still lie ahead? What should I be doing differently at each stage?

Develop a milestone-driven pipeline process - To accurately project where you will be at certain stages
of business, you need to assess where you should be. Again, forecasts shouldn’t be wish lists, or they will
only be a waste of time. The pipeline process is more of an “order of events,” which may or may not include
ideal timeframes. From there, you can assess where you are against these guideposts. 

“The key to being effective here is to make sure your pipeline process addresses the key milestones
in your selling environment,” Edinger wrote.

Be ambitious - Good forecasting requires continual improvement. If you expect to be in the exact same
place in your business this same time next year, then you probably shouldn’t have started your business in
the first place.

“At any given time you need to remember that, done well, forecasting represents a moment in time,
and since the landscape is constantly changing, forecasts need to be continually refined,” Edinger said.

Maybe a change in the market landscape indicates that an additional milestone should be added to
your process. It is likely that sales data over time will give you a better picture of where you will be at
certain points, so revision of your forecast should always occur, when necessary. 







By using these principles when creating a sales forecast, you should be able to say that your predictions are a
strategic attempt to positively impact results, instead of simply a history research paper with inferences to the
future. With these tips, you should be able to add value to your company and make your job easier at the same
time. 
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Mobile Banking Alerts Keep You In Control
Set Up Mobile Alerts and Keep Track of Your Accounts
You can request a text message be sent to your phone if your balance falls below $50 or when your direct deposit
is in your account! And you don't need Internet access on your phone to take advantage of Mobile Banking. You
can send a simple text message to: •View account balances •View transaction history Go to
www.heritagebanknevada.com, Click on the Education Center tab and scroll down to Mobile Banking. It's easy
and you'll feel good knowing you will be notified if there is any activity on you accounts. If you have additional
questions, please contact your Heritage Banker. 
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Heritage Bank 2015 Shred Days
Coming to a Branch Near You

Damonte Ranch Pkwy Branch
Friday, February 20th
11:00 am to 2:00 pm

Spanish Springs Branch
Friday, May 8th
11:00 am to 2:00 pm

West 7th St. Branch
Friday, August 7th
11:00 am to 2:00 pm

Carson City Branch
Friday, November 6th
11:00 am to 2:00 pm

Avoid Identity Theft with Certified Destruction of all the Materials You Drop Off.

Limit of 5 Boxes Per Customer
No Charge for Heritage Bank Customers
What CAN Be Destroyed:
Dry paper products, staples, clips, fasteners, books, 3-ring binders, bound paper material, files, cardboard, photos,
spiral bound notebooks, carbon paper, folders, microfilm, microfiche, computer media, X-rays, blue prints

What CANNOT Be Destroyed:
Styrofoam, toner cartridges, large metal objects, solid wood objects, liquids, garbage

Shred Service Provided By:  American Document Destruction Services
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Vehicles That Help Hold Their Value
These vehicles provide major bang for your buck

If you’re like most people, buying a new vehicle is among the biggest purchases you’ll ever make. But unlike a
house or other investments, your vehicle almost immediately depreciates. 

 

Last year, the average new car was predicted to retain about 38.2 percent of its original value after five years,
meaning that a $50,000 model will only be worth nearly $19,100 at trade-in time. Pick a comparable model that’s
estimated to hold five percent more of its value than average and you’ll realize an extra $2,650.

 

Hyundai Accent
Forbes reported that the valuation experts at ALG ranked the Accent as the subcompact with the highest residual
value. Already ranked by US News ahead of competition including the Dodge Dart, Volkswagen Jetta, MINI
Cooper, Toyota Corolla, MAZDA2, Nissan Sentra and Mitsubishi Mirage, the Accent feels like a car far bigger than
its dimensions suggest. In fact, the EPA classified it as a compact as opposed to subcompact thanks to its
abundance of interior volume. 

 

Starting at an MSRP of $14,745, the Accent is available in both four- and five-door body styles and fuel estimates
rated up to 38 mpg highway. 

 

"There are plenty of capable small cars vying for your monthly payment, so we recommend test-driving the
competition before deciding. But if you're looking for a subcompact that acts like something more, make sure the
2014 Hyundai Accent is on your radar," according to AutoTrader. 

 
Toyota Tundra
Although sales of the Tundra tend to
come up short from the competition,
including the run of the mill models from
Ford, Ram and Chevrolet, the Tundra
actually beats them when it comes to
resale value. A 63.7 percent residual
value at 36 months and 52.3 percent at
60 months is best in the segment. 

 

With a standard V8 engine, the Tundra
starts at an MSRP of $29,020, and offers
a model for nearly every buyer, from the
off-road enthusiast who would benefit
most from the Tundra TRD Pro with
Bilstein shock absorbers, tow hooks and
TRD graphics, to the super luxurious
1794 Edition with perforated leather
seating and ventilated front seats. The
Tundra proves that sometimes the road
less traveled is the smartest road to take.
For those looking for a smaller pickup, the
Toyota Tacoma won in its segments, too.

 
Acura RDX
For those who want a more luxurious ride, but don’t want to throw away their money in the process, would find it







For those who want a more luxurious ride, but don’t want to throw away their money in the process, would find it
beneficial to check out the RDX crossover that won best Premium Compact Utility vehicle from ALG. Its $35,095
asking price provides plenty of value with standard leather seating surfaces, 10-way power driver’s seat, a 273-hp
3.5-liter V6 that still gets up to 28 mpg highway, and a driving experience that’s more commonly associated with a
sedan. All-wheel drive is also available to maximize performance in all driving conditions and an available
Technology Package further adds the Acura Navigation System, Acura/ALS surround sound system, GPS linked
climate control and High-Intensity Discharge headlights. 

 

"The 2015 Acura RDX is a rare example of a smaller SUV that does almost everything right,” according to Kelley
Blue Book. “It adeptly plays in the premium segment, yet boasts a modest character, a strong-yet-efficient V6, and
a long list of standard equipment." 

 
There are plenty of other great models out there so do your research, and whatever you decide on, stop by today
to see the best type of financing we can help provide.

Heritage Bank of Nevada • 775.348.1000 • http://www.heritagebanknevada.com 

 



 

Go Green in 2015
Basic tips for eco-friendly beginners

If one of your New Year’s Resolutions was to take better care of the environment, there are many places from
where you can start. How you eat, how you travel, how you shop and how you live in general can all impact the
great planet on which we live. While that may all seem a bit overwhelming, the best tip for going green is to start
small. Here are a few basic tips to become more eco-conscious.

 

Practice the three “R’s”
 

Recycle, reduce and reuse. Pro-green website WebEcoist.com has stated, “This classic mantra is still the most
important one.” 

 

WebEcoist suggests knowing what materials can be
taken to the local recycling center, and buying products
with containers made of only those resources. Moreover,
reduce the amount of resources that you use in all areas
of living. Whether it’s how long you shower or how many
two-liters of soda your family consumes per week,
‘reducing’ in these areas will not only help you reduce
harm to the environment, but it will reduce costs for you
(on the water and grocery bills). 

 

Finally, reuse items throughout your household.
“Upcycling” is a recent term meaning to make something
new by reusing it for a different purpose. Furthermore,
do you use disposable cups and plates very often?
Maybe you should begin using (and reusing) the
permanent versions to save resources and money. The
bottom line is to observe your habits and begin making
changes based on the three R’s.

 

Utilize public transportation
 

Petroleum is a non-renewable resource. That being said, every time you get in your car to go to work in the
morning, you are contributing to the depletion of that energy reserve. Add in the exponential increase in carbon
and greenhouse gas emissions produced by the use and manufacturing of cars, and you have the environment’s
worst nightmare. And let’s not even get started on the price of fuel. Yes, mass transit may cost money and not be
the most comfortable of situations, but there are other options to go green with transportation such as carpooling
with friends, neighbors and co-workers and telecommuting. More advanced environmentalists may opt to look into
an electric vehicle or at least a hybrid or something more fuel efficient. 

 

Be a savvy shopper
 

As mentioned above, read labels when shopping. Buy products that have been made from recycled materials.
“Eco products” have been a consumer craze for a while now, so many brands have opted to market their goods as
such; therefore, it shouldn’t be too hard to find everything from greener technology, which will be a higher quality
so as to last longer, to local, fair trade produce, for which the manufacturing resources used are decreased. 

 







Eat smart
 

A common misconception is that eating all organic products is the best way to be a green consumer of foods.
However, that is not entirely true. In fact, WebEcoist noted that “Green food should be healthy, cheap, delicious
and accessible — and it can be.”

 

To start, cut back on overly processed fares like fast food and unnecessarily packaged goods. Also, shop at the
farmers market as often as possible to ensure safer, healthier, cheaper and localized meat and produce. 

 

Lose the excess at home
 

There are so many ways to go green within your house. First, and most importantly, it is better for everyone to
watch your utility use. Turn down your heat or air conditioning if you are going away for more than a day or two,
remember to shut off lights when exiting a room, and use a compost bucket to minimalize trash going to a landfill,
among other benefits. Those are just three of the many ideas not already discussed above to minimalize your
carbon footprint at home. 

 

The above tips and hints are just the tip of the iceberg when it comes to going green. Once these new suggestions
soon become second nature, look even deeper into your lifestyle and habits to see where else you can help the
environment. But remember, even the smallest gesture can make a huge difference to our planet.
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Gadgets that Make Life Easier in the Kitchen
Simplify cooking with a number of neat tools

Don’t you wish someone would invent something to make meal prep easier or help with a list of cooking tasks?
There’s good news: There really are inventions available — ones that can make a huge difference when creating
culinary masterpieces.

 

If you need a hand (or a few) in the kitchen, pick up or order one of these online today:

 

Egg yolk separator - Have a recipe that involves just the egg white or yolk? Sometimes separating the two can
be complicated, but with this gadget, you’ll be able to divide them nary a mess or stress. Just crack your egg into
a bowl like you normally would, and then use this device to suction up the yolk. It’s that simple. Buy it here:
http://www.yolkr.com/. 

 

Strawberry stem remover - If you’ve ever fallen victim to removing too much of the strawberry when attempting to
hull the stem, here’s a product that cores just the right amount every time: The Stem Gem. It’s as simple as can
be to use — just insert the device into the strawberry, twist, and remove. Buy it here: http://tinyurl.com/k62yw8l. 

Veggie brush - Cleaning veggies can be a pain, but not with a 2-in-1 veggie brush. This smart scrubber has two
types of bristles: Hard ones to clean vegetables with tougher skins, such as potatoes or carrots, and soft bristles,
for more delicate veggies, such as
mushrooms or asparagus. Buy it here:
http://tinyurl.com/pg5fzmy.

 

Robotic vacuums - Sick of cleaning the
kitchen floor? (Who isn’t?) Let a Roomba,
or a handy cleaning “robot,” do the work
for you. These battery-operated devices
works independently to clean dirty kitchen
tile or hardwood floors or lift up crumbs
and hair from carpets. And that means
you can sit back and relax — or even get
to doing other chores — while this handy
machine takes the floors off your plate.
Buy it here: http://tinyurl.com/kwlosr2. 

 

Easy-release ice cube tray - Ever find
yourself banging the tray against the
counter to get the ice out of the tray? With
this innovation, a built-in release lever
works to make getting the ice out, and
cooling down a drink, even easier. Buy it
here: http://tinyurl.com/n5ao6ac. 
 

Portable book holder - If you’re always using cookbooks for recipes, you know it’s not easy to cook and read at
the same time. A portable book holder can adjust to any size and is able to accommodate any sized book, from a
mini paperback cookbook to larger hardbacks. There are even book holders that come with a long, telescoping
stand so that reading and cooking becomes even more convenient. Buy it here: http://tinyurl.com/mjejsrp. 

Cookie press - Love to bake cookies? Getting them the same size can be tough, but not with this simple dough
dispenser. All you have to do is pour the batter in and squeeze the dough onto the baking sheet or pan. You’ll
have consistent, same-sized treats each time. Buy it here: http://tinyurl.com/n7rrvns. 







Corn stripper - It’s the easiest way to shuck strips of corn kernels off its cob super quickly. It speedily strips
cooked or uncooked ears of corn and traps the kernels in a handy container that you can empty through a hole on
the top. Buy it here: http://tinyurl.com/ojff6sr. 

Lid opener - There’s nothing more frustrating than struggling to open a seal or lid in the midst of cooking. To the
rescue: This 6-in-1 loosener, which will help you open six different types of seals and lids: bags, safety seals,
pulltabs, bottle caps, bottle tops and jar lids. Buy it here: http://tinyurl.com/plmqlh2.
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Sticking to Your New Year’s Resolution
Tips for making your New Year’s Resolution last

It’s a new year, and you probably have some exciting new resolutions to make it the best year yet. If you’ve had
resolutions in previous years that didn’t last that long, don’t get discouraged. There are many simple strategies
you can use to help your resolutions last through the entire year.

 

One is the best number
 
If you’re already feeling stressed out
about keeping all your resolutions, this tip
will be music to your ears. Pick the
resolution that is the most important to
you and forget about the rest. This makes
it much more likely that you will actually
keep your resolution, so you won’t have to
make the same one next New Year’s
Eve. Don’t feel guilty about paring down
your list, it is a strategy backed by science.

 

“One of the first mistakes people make is
planning too many resolutions,” states
Whitson Gordon from LifeHacker. “The
fewer things your brain has to deal with,
the better, and you'll be able to focus all
your motivation on one resolution,
increasing the chances you'll succeed.”

 

Turn resolutions into projects
 
It’s not too late to tweak your resolutions
so that they work better for you.
Resolutions can be hard to conquer,
whereas projects with concrete goals can make the experience fun and easier to keep up with. 

 

For example, if your resolution was to get out of a rut, turn it into a project to try one new thing a month. If your
resolution was to be more social, your project can be to talk to one stranger a day. These clear projects can help
you tackle your resolutions much more easily.

 

Visualize your goals
 

When your willpower starts to falter, make sure there are things that remind you of your goals in your environment
to help you keep going. Visual cues are extremely powerful, so be sure that you are using them to their fullest
extent. 

 

“Draw on the strength of images by putting a photo of a thinner you on the fridge, or a picture of a Caribbean
beach in your wallet near your credit cards to remind yourself of the vacation that you're saving for,” states Amy
Roberts from WebMD.com.







 

Think achievable and measureable 
 
Your resolution projects must be achievable and measurable in order for you to succeed. The goal of “getting
back in shape,” for example, is not measurable, because being in shape is a subjective concept. Due to the fact
that it can’t be measured, you won’t be able to track your progress or ever determine if you have actually reached
your goal.

 

Transforming this goal into something measurable such as losing one pound per week or increasing your bench
press ability to a certain number helps you stay on course to succeed. Lastly, make sure you are choosing
achievable goals, so you won’t be discouraged and give up when you can’t meet them.

 

Starting fresh with a new calendar and new goals is very exciting, so make sure that the excitement and your
commitment to your resolutions doesn’t fade away in the coming weeks by putting these tips into action.
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