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Are You Taking Advantage of Current Low Mortgage
Rates?
We have great rates with fast, personalized service and attention to
you to make home buying or refinancing easy.

We have been offering home mortgage products and services in Northern Nevada for more than 12
years. Heritage Bank is locally-owned and managed and all our decisions are made right here.  You'll
appreciate our many years of lending experience and our full line of mortgage products and services. 
And you will get the personalized service and special care you deserve through your entire mortgage
loan process.  We will help you find the best rates and best terms for you.

Our mortgage loan application process is easy.  You can get started now.  Simply call us and we will
send you a mortgage loan application to fill out.  Once it is completed... 

We will contact you with interest rates and terms to choose from1.
We will help you estimate how much you may be able to borrow2.
You can select the mortgage offer that best fits your needs3.
We will handle the rest4.

If you'd like more information, or would like to get started, contact Sharon or Kelly at (775)321-4180.

Sharon Turner, Mortgage Origination Manager, Heritage Bank NMLS #619140
Kelly Wilmoth, Mortgage Loan Officer, Heritage Bank NMLS #619139

We will help you estimate how much you may be able to borrow.  Whether you are planning on
buying a new home, refinancing your existing home, improving your home or borrowing funds from
your home, we is the time. Don't miss out on our current rates which are amazingly low.
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Now it's Easy to Locate a Surcharge-Free ATM With
Your Phone
The Heritage Bank Mobile App Now Features an ATM Locator

It's easy to locate an ATM near you...

Access the Heritage Bank of Nevada App on you Mobile Device (Make sure you have the
latest App Version)

1.

Once your app loads, you will have three options: 
Log In1.
Access Allpoint Surcharge-Free ATMs2.
Access Money Pass Surcharge-Free ATMs3.

2.

When you select either the Allpoint ATM Locator or the Money Pass ATM locator, you will be
asked if you want to leave Mobile Banking.- Touch Yes

3.

You will be asked to Enter city and state or zip code - enter the location of your choice and
Touch Search

4.

All Allpoint or Money Pass ATMs will be flagged on a map with their exact locations5.
Enjoy ATM access to your accounts surcharge-free6.
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Where to Spend (and not Spend) When Starting a
Business
The financial ins and outs of beginning a business

Taking the plunge and beginning a business? The first step is to create a budget and determine where
you’re going to put your funds and where you’ll cut costs. Spending money wisely helps you to
conserve your finances for the essentials, especially within the first six months to a year that you’re
open for business. 

 

"It's like [determining] a roadmap for your company," says Victor Butcher, of Butcher Financial
Services in Memphis, Tenn., a former president of the Tennessee Society of Certified Public
Accountants' Memphis Chapter who advises small businesses. "You need the roadmap to understand
where you're going with your business."

 

Not sure where to start? Here’s what you should — and should not — spend money on during the
beginning stages of your business:

 

Spend the money on…

Low-cost technical tools - 
Search around for affordable
software solutions, like a
data backup from Carbonite,
which will run you a mere $4
a month. Other inexpensive
tools are blogs and
e-newsletters. 

 

“[Ten years ago], tools for
online marketing were few
and far between, and they
were really expensive," says
Jamila White, co-founder
of The Bootstrap Babes, a
money-saving advice blog
for entrepreneurs. "Now the
tools are way more
user-friendly and very
affordable.” 

 

The right kind of staff - Depending on the size of your business, you may be able to go along for
some time without hiring full-time employees.







 

“The classic way to burn through cash is by hiring a lot of people. This bites you twice: in addition to
increasing your costs, it slows you down,” says famed tech investor Paul Graham. Spending the
money and time explaining your vision to employees and having them perform a job they may not
understand right away can delay important sales. However, you may want to consider hiring
freelancers, contractors or interns in the first few months that you’re open, or even recruit some family
and friends, which will keep costs down. 

 

"All my employees work from their home offices, so they use their own home computers and phones,
and we don't have any infrastructure costs," says staffing expert Allison O'Kelly. "We also hire
salespeople on a commission basis and pay them when they actually make money for the company." 

 

Online directories - When you have legitimate websites that link back to your company, you look
good and are able to grow. Why? It improves your search engine rankings, allowing more people to
find you, and thus, more customers and sales. Most of these online directories are actually free, but
there are some that charge a minimal fee (that won’t go to waste). 

 

Avoid splurging on…

Travel - Taking trips for conferences and being on the road can be expensive. Traveling can
sometimes even result in being less productive. If you must take a trip (i.e. a mandatory sales call that
you’re required to attend), then set aside funds for that. However, where you can, use Skype video
calls and Google Hangouts, which are free and still allow you to see others face to face. 

 

Professional advertising - Many businesses are still discovering what they are doing within the first
several months, so to avoid the overhaul of advertising costs associated with working with an
advertising or PR agency, begin marketing your business through word of mouth or amp up your
social media presence instead. Offer (low-cost) prizes for people who follow you on Twitter or like you
on Facebook (or another inexpensive incentive), and you can even experiment with some of the
inexpensive social media advertising, such as Facebook Promoted Posts and Twitter Promoted
Tweets. Once your name is out there and you’re more acclimated to your business, then you can give
the professionals a call. 

 

Anything fancy - An ambitious website? That can cost you hundreds. Instead, invest in a decent
low-cost template design, and keep the number of pages to a minimum until you grow more. A lavish
office space? You don’t necessarily work better with a view. Whatever it is, if it’s considered a luxury,
then cross it off your list; right now, you don’t need it to help your business grow. 
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How to Hire the Best Employees
Hiring criteria to help bring a winning staff onboard

Looking to hire additional staff? It would be easy to pick names out of a hat, but if you want ardent
workers, then you’ll need to dig a little deeper.

 

"Obviously, hiring is the most important thing that ever happens in your business, because the
business is only as good as the people who represent you,” says Michael Houlihan, former
co-founder, president and CEO of Barefoot Cellars, and a highly successful business strategist and
consultant. “When you lose someone, it's a huge hidden cost. You don't only lose that person; you
lose his or her corporate knowledge, training, and relationships. You can lose customers because
often they're more loyal to the person selling the product than they are to the product itself."

 

A potential employee can seem like the perfect fit on paper, but it’s during the hiring process when
you really get to know someone. When interviewing, it’s important to keep a few tips in mind. Read on
to find out how to hire a star:

 

Ask them to complete a
time-sensitive assignment
- “You look at all these
resumes that are perfectly
prepared," Houlihan says.
"But when you look at a
document created in a
four-hour time span, you
know they're on the spot.
You're looking at their ability
to retain information,
formulate and present ideas,
articulate and summarize.” 

 

So whether it’s a writing
assignment on why they’d
be good at the job or a
questionnaire to fill out, offer
them an appropriate time
slot to measure how they
work under pressure, and
whether or not they can
retain what the assignment
was asking of them. 

 

"You're going to be training these people. If they can't retain information, imagine how long that will







take. And then how long will it be before they make a mistake?" Houlihan says.

 

See what slip-ups they’ve endured - Everyone makes mistakes, but you want someone who owns
up to them and finds creative solutions or works hard to make up for it. 

 

“We were looking for a situation where they had to admit they made a mistake, and how did they
handle it?” Houlian notes. “If the mistake cost money, did they pay retribution when they didn't have
to, or work extra hours to make up for it? If they said, 'I never made a really big mistake,' you would
worry about that person."

 

Focus on the work experience - And not so much on years employed. Sometimes, it’s more
important to have relevant work experience than several years in an environment not necessarily
suited for what you’re hiring for. 

 

“Just because a biochemist has, for example, 10 years of work experience doesn’t mean that the
previous work accomplishments line up well with your company’s operating needs,” notes Susan
Schreter, founder of TakeCommand. When reviewing potential hires, take note of those whose
experience closely matches what you’re looking for, even if they’ve only been employed for a short
amount of time.

 

Introduce them to other employees - If you’d like the candidate to come back for another interview,
you might think about having them meet other members of the staff. After all, if the candidate will be
frequently working in teams, it’s important that this person has a compatible personality with other
colleagues. Then, collaborate with current employees who met the potential new hire and discuss how
they felt about him or her. It’s important that everyone is on the same page, if team work is a common
factor of the job. 

 

Be open to adjusting the position - Sometimes, the best workers are ones that don’t fit the job
description to a T, but they still benefit your company, so it’s important to be open to tweaking the job
description or title slightly, even if you’ve already hired the employee. 

 

“You're going to put a lot of energy into these people," Houlihan says. "If you've got someone whom
you like, has a great sense of humor, has hustle, and shows integrity - if that person isn't happy then
find another job for him or her. Or bend the job to satisfy the person's skill set."
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Carson Valley Mulch Firm Receives Federally
Guaranteed Loan
Great Basin Organics and Genoa Trees and Landscape Materials

A federally guaranteed loan will keep a Carson Valley composter in business, and may allow the
company to expand. 

“If it wasn’t for the USDA Loan Program, Great Basin Organics would not be in business today,”
owner Dink Getty said on Tuesday.
 
Getty’s company received a $671,000 loan from Heritage Bank of Nevada, guaranteed by the U.S.
Department of Agriculture Rural Development to support the production of high quality compost from
local materials. He will use the money to refinance two loans with pending balloon payments to
stabilize the cost of development capital.
 
Getty said that he learned about the loan program from Heritage Bank of Nevada Executive Vice
President Tom Traficanti while attending a green energy conference.

Co-borrower Genoa Trees and Landscape Materials supplies large trees and an assortment of plants
to Northern Nevada. The loan will retain seven jobs.

“Heritage Bank is extremely proud to support the expansion of a local small business, Genoa Trees
and Landscape Materials and its subsidiary business, Great Basin Organics,” Traficanti said. “With
the assistance of loan guarantees from the USDA via its Business and Industry Loan Guarantee
Program, Heritage Bank has been able to provide the financing Dink needed to achieve his next level
of growth, creating economic benefits for everyone in our local community.”
 
The funding was announced by USDA Rural Development Deputy Under Secretary Patrice Kunesh at
an event at Great Basin Organics on Tuesday.
 
“The creativity of rural Americans is absolutely one of the strengths of our nation as I have seen
demonstrated here today at Great Basin Organics,” said Kunesh. “Combining farm and food waste
with biomass reuses natural resources and creates jobs all at the same time. USDA’s ability to partner
with lenders and business owners to build the bioeconomy is a top priority and a great source of pride
for us.”
 
Getty led a tour of his operations at the event. He accepts donations of wood chips and manure from
horse operations, and also uses residual coffee from a local roasting company to create high-grade
compost. He is expecting to expand operations in the near future, and is interested in creating
compost that uses bio-char.







Genoa Trees & Landscape Materials, Carson Valley
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Go Green for the Holidays
Ways to be eco-friendly this season

People sometimes tend to indulge over the holiday season, increasing their waistlines and decreasing
the amount in their bank accounts. But when it comes to being environmentally safe, that is one area
where you should NOT indulge. According to the Green America® organization, waste disposal in the
United States increases 25 percent between Thanksgiving and New Year’s Day, causing an extra five
billion pounds of waste to enter the landfills.

 

While holidays are a special time to give thanks and celebrate with the ones you love, they don’t have
to have a negative impact on our atmosphere. There are numerous ways covering a variety of topics
to go green throughout the season.

 

Decorations

Turn off holiday lights during the day. This will save energy and allow your lights to last longer.
There’s no sense in wasting energy when no one is around to appreciate the lights, or when
they aren’t well-displayed in the daylight.
 Use LED lighting. “LEDs are exceptionally energy efficient when producing individual colors,
many using up to 90 percent less energy than an incandescent bulb to produce the same
amount of light,” stated the United States Environmental Protection Agency.
Close up your fireplace when not in use. While not technically a decoration, ornamented
mantels are a staple this time of year, and a nice warm fire sure does make you feel cozy on a
cold winter’s night. Just be sure that when you are not using your fireplace, close the flue and
block the hearth to prevent heat loss.

Gift-giving

Buy items with minimal packaging or packaging made with recycled materials. As for the
product itself, check labels to see if it is recyclable. Better yet, give personal gifts like donating
your time and talent to friends and family, or make donations to your loved ones’ favorite
causes in their names.
Avoid toys made with PVC plastic, as it is toxic. “Vinyl chloride, the chemical used to make
PVC, is a known human carcinogen,” stated Green America®. ”Also, additives, such as lead
and cadmium, are sometimes added to PVC to keep it from breaking down; these additives can
be particularly
dangerous in
children’s toys. PVC
is also the least
recycled plastic.”
Bring your own bags
on shopping trips so
stores won’t have to
give you new ones
with your purchases.
Furthermore, keep
gift boxes for next
year and don’t accept







year and don’t accept
new ones when store
employees offer
them.
Don’t buy wrapping
paper. Save and
reuse old paper,
when possible, or
use newspaper,
fabric, magazines or
calendars. Reusable
gift bags are also a
solid choice.
Consider products’
durability before purchasing as a gift. Cheaper usually equals lower quality, so keep that in
mind when debating over items. Also, when thinking about purchasing electronics as gifts, just
recall that the manufacturing and disposal of these items create substantial human health and
environmental threats. Green America® noted that the Recycled Video Games Network is an
invaluable resource if looking to dispose of old equipment.

 

Food

Compost scraps and store leftovers in reusable containers.
Buy food ingredients with the least amount of packaging, and go for organic when possible.
 When eating your holiday meal, put your food on non-disposable tableware. Use cloth napkins
and set the table with reusable dishes, glasses and silverware. It may be easier to go paper
and plastic, but it is definitely not the most efficient.

 

Cards

Buy holiday cards made from recycled paper and printed on white stock with non-toxic inks and
without metallic or plastic coatings, as they are not very efficiently made. There are also cards
out there that are completely tree-free, made from kenaf and hemp.
Send holiday postcards instead. Eliminate the need for a paper envelope with this method, or
you can skip the post office altogether and send e-cards over the Internet.
 Don’t know what to do with the cards you receive in the mail from friends and family? Cut it
apart, recycle the back of it and use the front, designed side as a gift tag going forward.

Trees

The U.S. EPA recommends the following tips regarding fir trees over the holidays:

Buy a living tree you can later plant outside or keep as a houseplant after the holidays.
Buy a tree grown locally to save energy associated with transportation.
Buy a smaller tree. There's less to dispose of when you take it down, and shorter growing time
translates into less land required.

Other tips include using mass transportation when traveling to see family, and also do so when out
doing your shopping, or walk, bike or carpool there instead. Cutting down on the millions of miles
Americans travel over the holidays will eliminate a ton of greenhouse gas emissions. Furthermore,
remember the basics — recycle, reduce, reuse. Recycle cans, paper, glass, etc., as well as cardboard
packaging and Styrofoam packing peanuts. Doing any of the above activities can leave a positive
impact on our environment and your future.
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The Best Affordable Vehicles for Poor Weather
Climates
These vehicles make weather one less thing to worry about

With all of the impressive technologies available today, it’s kind of amazing to think that the weather is
still something that can wreak such havoc on our lives. Winter blizzards, torrential rains and even road
hazards can make our daily commutes far more adventurous than we expect. But the right vehicle can
help alleviate some of those concerns. 

 

Jeep Grand Cherokee

 

As the most awarded SUV
ever, it’s no surprise to see
the Grand Cherokee on this
list. There are three
available four-wheel drive
systems: Quadra-Trac I ®,
Quadra-Trac II® and
Quadra-Drive® II (the latter
with class leading capability
and an Electronic Limited
Slip Differential). There is
also a feature called
Selec-Terrain traction
control that lets you choose
from Auto, Rock, Snow,
Sand and Mud to custom
tailor your drive to the
conditions, as well as
Quadra-Lift air suspension
that raises and lowers the
Grand Cherokee for easier
entry and exit. 

 

There are three engine
options, too, ranging from the award-winning 3.6-liter V6, to the powerful HEMI V8 and the 3.0-liter
EcoDiesel that provides a whopping 420 lb/ft of torque while giving back up to 30 mpg highway, and a
730-mile range. Towing is rated up to an impressive 7,400 pounds. There are also a slew of winter
busting features including High Intensity Discharge headlights, heated front and second row seats and
a heated steering wheel. 

 

Subaru Legacy

 







 

The Legacy has been redesigned for 2015, but retained all of the things that have made it a favorite
for those who want a midsize sedan that can conquer the worst winter has to offer. All models come
standard with Symmetrical All-Wheel Drive, a feature that almost no other competitor in the segment
offers, and is also available with the EyeSight driver assist technology that sounds an audio warning,
and a visual warning, to get you to react, and can even stop the car by itself. The Subaru STARLINK
infotainment system and Bluetooth technology help you keep your eyes on the road, too. The Legacy
also has one of the best safety records in the industry today, and was named a “2014 Top Safety
Pick+” from the Insurance Institute for Highway Safety (IIHS). 

 

"Although not without its faults, the 2015 Legacy remains the only vehicle in the segment to offer
standard all-wheel-drive while still returning up to 36 mpg on the highway (on par with most
front-wheel-drive competitors),” according to Kelley Blue Book. “This unique powertrain story coupled
with a higher-quality interior, attractive pricing, and relevant in-vehicle electronics have elevated the
Subaru Legacy into a genuine competitive posture with entrenched nameplates like Camry, Accord
and Altima." 

 

Ford Edge

If you’re looking for a vehicle that can handle both the weather, as well as your family, the Ford Edge
is a great choice. The Edge was named by US News as a Best Cars for the Money Winner and was
reviewed by Autotrader as a “sleek, two-row crossover SUV that does just about everything right.”  

 

Available in four models (SE, SEL, Limited and Sport), the Edge can be equipped with one of three
engines, a 3.5-liter V6, a 2.0-liter EcoBoost turbocharged four-cylinder that gets up to 30 mpg highway
and a 3.7-liter V6 that cranks out 305 horses. Intelligent Active All-Wheel Drive helps maintain control,
regardless of the weather outside, and safety features like Adaptive Cruise Control, Forward Collision
Warning with Brake Support and Blind Spot Information System with Cross Traffic Alert help keep you
out of trouble.

 

There are plenty of smart options that can help you stay safe this winter, but regardless of what you
choose, stop by and let us help you with the financing.
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DIY Projects for a Cozy Home
Easy ways to keep your home cozy 

Even if you don’t live in a region where winters hit extreme low temperatures, this time of year still
tempts us to layer on soft clothing and snuggle up in a cozy room with our families. If your house
doesn’t currently have the cozy atmosphere you desire, it is easy to create that feeling with one of
these projects:  

Add a Mix of Textures

 

One of the simplest ways to add an instant feeling of coziness to a room is to add a mix of textures
and make sure that there is plenty of softness in each reach of each sitting area. Don’t keep your extra
blankets in a linen closet, fold them to display next to each chair and couch so that your family and
visitors are more tempted to make use of them. Be sure to mix the textures within each stack to create
a feeling of warmth and depth in the room. For example, you can add a stack that contains a knit,
fleece and thin blanket by the couch and place a second stack with a faux-fur and a knit throw by the
recliner. 

Add Softness with Pillows

 

Sure, your couch is basically
one big pillow, but you will
be amazed at the instant
coziness that a few extra
down pillows adds. When
you are choosing couches,
you don’t have to limit
yourself to what can fit on
your couches. Instead, look
for pillows that can be
placed on chairs and
benches as well. This will
allow all of your guests who
are looking for a place to sit
an equal opportunity to find
the comfort of a soft pillow. 

Bring Warmth Through
Color

 

One of simplest ways that
you can make the biggest difference in a room is by changing the color of the walls. If you want your
home to feel cozier, add the warmest color from the color wheel, red. If you aren’t ready to commit to
painting a whole room red, try painting a single accent wall or adding in red accent pieces, such as
blankets, pillows or rugs. 

“Wake up a monochromatic neutral palette with pops of a rich, warm color. Look for accent colors that







are saturated, but have brown undertones to keep the look cozy,” advises Better Homes & Gardens
online. “Repeat an accent at least three times in a space to make it stick.”

Add Detail Through Curtains

 

A room without detail feels temporary and rushed, and that is the antithesis of coziness. Curtains are
one way to add detail to a room without cluttering it or compromising on walking space. If you want
ornate curtains, however, you may find that they can be surprisingly expensive. Fortunately, you can
buy simple curtains and transform them into something that feels rich and detailed with this easy DIY
project from TheNest.com. 

“Buy an inexpensive pair of plain curtains (we like pleated ones) and amp them up with some
grosgrain ribbon trim sewn vertically down the edges,” recommends TheNest.com “The heftiness of
grosgrain will make them look expensive, and the subtle embellishment will turn forgotten-about
curtains into a unique focal point.”

Unify and Soften Furniture 

 

If you have one piece of furniture that is comfortable but has an unsightly appearance or simply
doesn’t blend with your home’s décor, you don’t have to throw it out or spring for expensive
reupholstering. Adding slipcovers to chairs and benches is an inexpensive way to give them new
warmth and help them coordinate with the rest of your furniture. You may even wish to add slipcovers
to furniture that already matches but is too cold, such as leather furniture. If you have a sewing
machine, you can save money by making covers yourself with this tutorial from MarthaStewart.com at
http://www.marthastewart.com/267923/making-a-slipcover. 

You don’t have to spend the winter in a home that lacks coziness. Any of these easy projects can turn
your home from cold to cozy with a minimal amount of supplies and time. 
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Retirement Income Taxes
What you need to know

Being proactive about saving money before retirement is important for ensuring a comfortable living
once you stop working. When planning for retirement, many people underestimate the impact that
taxes will have. Furthermore, they may not be aware of the best strategies for minimizing the impact
of taxes after retirement. 

 

The type of account that you use to save money for retirement will impact how it is taxed and how you
should use it. Here are the basic types of retirement income.

 

Tax-deferred accounts:
“Prepare to feel pain,” states
Sandra Block from
Kiplinger.com. “Withdrawals
from traditional IRAs and
your 401(k) will be taxed as
ordinary income, which
means at your top tax
bracket.”

 

Taxable accounts: If you
make a profit by selling an
investment, like a mutual
fund, real estate, bonds or
stocks, it will be taxed at
capital gains rates. How
much they are taxed
depends on the amount of
time that you owned the
investments. Interest earned
on money market mutual
funds, CDs and savings
accounts will be taxed at
your income rate. 

 

Roth IRAs: Withdrawals from a Roth IRA are tax-free provided that you’re not under the age of 59.5
and you’ve had the account for more than five years. 

 

Social Security: “Whether or not you're taxed depends on what's known as your provisional income:
your adjusted gross income plus any tax-free interest plus 50 percent of your benefits,” states Block.
The percentage of your Social Security that will be taxed depends upon how high your provisional
income is and whether you’re married or single. 







 

Annuities: The principal portion of your annuity payment will be tax free, but the rest will be taxed. If
you used pretax money to purchase the annuity, then all of it will be taxed at your regular income
rate.  

 

Pensions: In general, your normal income rate will be used to tax money you receive from
government or private pensions. If you made after-tax contributions to the pension plan, however,
there may be exceptions to this.

 

Now that you know how different types of retirement income are taxed, you’re probably wondering if
there are strategies to minimize the amount that you’re taxed. 

 

A traditional method for dealing with taxes after retirement has been to use the money in taxable
accounts first. After that, people generally move onto their tax-deferred retirement accounts before
finally tapping into a Roth IRA.

 

While this plan works out well for a lot of people, it is certainly not a one-size-fits all approach. You
may be interested in another strategy, particularly if you have a large amount in a 401(k) or a
traditional IRA. 

 

“When you turn 70 1/2, you'll have to take required minimum distributions (RMDs) from the accounts,”
states Block, referring to 401(k)s and traditional IRAs. “If the accounts grow too large, mandatory
withdrawals could push you into a higher tax bracket. To avoid this problem, you may want to take
withdrawals from tax-deferred accounts earlier.”

 

Another factor that could impact which account you draw from first is your age. This is particularly true
if you plan to retire before you’re eligible for Social Security. 

 

“Another reason to take withdrawals from your pre-tax IRAs and 401(k) accounts first is if you’re
retiring early and haven’t started collecting Social Security yet,” describes Erik Carter from Forbes.
“That’s because future withdrawals from these accounts could cause more of your Social Security to
be subject to taxes and push you into a higher tax bracket.”

 

The best way to maximize your savings and minimize the amount of taxes that are applied to your
retirement income is to develop a strategy with your financial advisor.
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