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Heritage Bank's Mobile Banking and New Mobile App
Banking just got easier

PEACE OF MIND
Heritage Bank's Mobile Banking is a secure way to access your accounts anywhere, anytime.

Enhanced Online Security is our Log In Authentication for Online Banking. It utilizes multiple layers of
security to ensure that your accounts and information remain secure. Enhanced Online Security
protects you from fraud and identity theft by preventing unauthorized access to your accounts.
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Money Management for the Small Business
Starting a small business is no simple venture

There are many aspects to consider when starting a small business, and money management may be
at the very top of that list. Within the financial category, there are numerous smaller measures to
contemplate, many with which a financial institution can help you. Here are a few steps to having good
money management skills that will lead you toward a successful business.

 

James Stephenson is a small business, marketing and sales expert who has successfully operated
several small business ventures over the past 15 years. Stephenson cautions that money
management can make or break young business ventures if not properly managed.

 

“Money management can be tricky business because, in addition to customers, cash flow and
managing your accounts properly is what keeps your business humming along,” Stephenson said. 

 

Here are some basic financial areas to look into before starting your business venture:

 

Knowing your cost of
living - If running a small
business is new to you,
calculating how much you
need on which to live is a
crucial first step. Once you
start making money,
withdraw that amount from
the income of your business
and put the rest back into
the company for investment.
Don’t get sucked in by the
urge to splurge in the first
few years. 

 

Opening a bank account -
After choosing a name and
registering your business,
opening a bank account is
the logical first step. Your
local financial institution that
is small business friendly is
the best choice for your
commercial account. At your
appointment, be sure to take your personal and business identification and registration. Also, ask
about other small business services the financial institution may cover. 







 

Accounting - You can either keep your financial books yourself using accounting software such as
Quicken or QuickBooks, or you can hire a bookkeeper. It may be recommended to do both — you
work with the financials on a day-to-day basis and an accountant can help you with monthly records
or with year-end taxes. Remember to keep all invoice copies, account statements, merchant account
information and records of accounts payable and receivable in a safe place for seven years in case of
an audit. 

 

Accepting payments - Extending options to your customers is very important in this competitive
business environment, and that includes forms of payment. Cash, checks, debit cards, credit cards
and electronic payments are all compensation routes, but many of those come with a price for
businesses. 

 

“There is a cost to provide these payment options — account fees, transaction fees, equipment rental
and merchant fees based on a percentage of the total sales value. But these expenses must be
viewed as a cost of doing business in the 21st century,” Stephenson explained. He added that there
are options for those services, as well, so be prepared to do some shopping around for the one that
fits the needs of your business best. 

 

With any form of money, you need to be aware, though. Cash is great because its tangibility doesn’t
require processing time, but it is risky because of the chance of theft or loss. Get into the habit of
making regular trips to your financial institution and invest in a quality, fireproof safe for your office.
Check fraud is also a rampant problem; take precautions by marking identification information off a
photo ID, double checking dates and dollar amounts and asking for certified checks for certain high
totals. 

 

Opening a credit card merchant account - Back at your financial institution, you will need to open a
credit card merchant account if you want to offer customers plastic payment options, (which is a good
idea, nowadays, especially if you do business online). Studies have shown that merchants who accept
payment via credit cards can increase sales by up to 50 percent. In addition to online, card information
can be taken over the phone, by mail, in person and in installments.

 

“Of course, all these benefits come at a cost, especially when you consider that you'll have to pay an
application fee, setup fee, purchase or rent processing equipment and software, pay administration
and statement fees, and pay processing and transaction fees…” said Stephenson. “Once again, these
fees must be viewed as the cost of doing business.”

 

Your credit card merchant account can also be linked to an online payment service. 

Customers and businesses can exchange currency over the Internet with the help of online payment
services such as PayPal. Most of these services offer personal and business accounts. This option is
quick, easy and cheap; the only drawback is the possibility of customers’ confusion when the service
redirects to its own website. Of course, as with anything, obtaining these accounts will go smoother if
you have a good credit score.  

 

Establishing payment terms - The importance of setting payment terms is extreme. You will want to
try to be as traditional as possible, while also being flexible. These written payment terms should be
printed on estimates, formal contracts, work orders and final invoices to be clear to the customer
before providing a product or service. The terms should cover progress payments, deposits and
extending credit, if necessary. Progress payments can help shield you from financial risk by
prearranging your terms with the customer and agreeing on what is due at various stages of the
project. Similarly, deposit information should be clearly stated on orders or contracts and should cover
any up-front costs you would have to shell out. 

 



“Securing a deposit is your best way of ensuring that, at minimum, basic out-of-pocket costs are
covered should the customer cancel the job or contract,” Stephenson explained. 

 

Collecting debt - If you do decide to extend credit, like in the case of a regular service that would be
billed monthly, you need to know what to do if you do not get paid. Keep pressuring your customer
with non-threatening communication by explaining how debtors’ credit scores and business
relationships often get ruined by not paying bills. If you need to go further, you can hire a collection
agency to garner the debt, but agencies usually take a percentage of the outstanding bill as payment.
The final option would be to take the debtor to small-claims court. There are limits, however, as for
how much you can sue in your domain, and filing fees vary. Litigation is usually used as a very last
resort.  

 

Managing employees - Hiring employees for a small business may very well be the biggest expense.
Make sure your existing staff is covering as many bases as is efficient before adding to the payroll.
Then, remember the money withheld from those employees’ checks for Form 941 (for income tax,
Social Security and Medicare) must be reported to the Federal government within a certain amount of
time. Instead of keeping that money with the rest of your funds, place your money in a completely
separate account away from confusion and temptation. 

 

Having a prosperous small business takes more than a brilliant idea. It is the result of successfully
navigating the steps above. Careful consideration of these money management matters will put you
on the path to profitability. 
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Staying Informed on Potential Tax Changes
The potential tax changes you should keep an eye on this year

If you want to ace tax season to avoid overpaying and get your maximum tax return, then you have to
keep up with the ever-changing tax laws. That can be a tricky prospect, however, because so many
provisions change each year. Here is some basic information that you should know for the upcoming
tax year.

 

“In both 2014 and 2015, tax changes will impact everything from how much you pay for health care
insurance to how much you can deduct for attending college or buying classroom supplies,” states
Chris Kisell from Fox Business.

 

Many of the biggest tax changes to impact the country result from the implementation of the
Affordable Care Act.  One of these new provisions to keep in mind is the Premium Tax Credit. This
credit was put in place to help individuals and families manage their monthly premiums by issuing
them an advance credit instead of making them wait for tax season to receive their credit. 

 

“If the amount of advance credit payments you get for the year is less than the tax credit you're due,
you’ll get the difference as a refundable credit when you file your federal income tax return,” according
to the healthcare.gov website.” If your advance payments for the year are more than the amount of
your credit, you must repay the excess advance payments with your tax return.” 

 

To learn about all the tax
provisions related to the
Affordable Care Act, head to







http://www.irs.gov/uac/Affordable-Care-Act-Tax-Provisions-for-Individuals-and-Families.

 

Another tax change that can make paying for healthcare easier relates to Flexible Spending Accounts
(FSA). Previously, the unused sum of money in an FSA was not able to be rolled over, which was a
major deterrent that discouraged people from fully utilizing these otherwise helpful accounts. Many
people were so afraid of overestimating how much they would need to cover medical expenses during
the year that they didn’t put enough into their FSAs to maximize savings or didn’t open one at all.
Fortunately, the rules have changed for these accounts. 

 

“Previously, if you had money left in your FSA, it went back to your employer,” states Kay Bell from
Bankrate. “Now, however, companies can allow FSA-owning employees to carry over up to $500 in
excess account money from one benefit year to the next.”

 

While all of these changes may seem complicated, there are actually some new tax provisions that
drastically simplify the work required at tax time. For example, entrepreneurs with home-based
businesses and others who must work from a home office will have a much easier time calculating
their deductions for expenses related to working from home.

 

“As an active supporter of entrepreneurship and small business, I like the simplified home office
deduction, particularly since economic contraction has motivated many Americans to start their own
home-based businesses,” states Kari Munro, a business professor at Hollins University. “Under the
new rule, you can bypass detailed expense records and simply deduct $5 for every square foot of
home office space used, up to a maximum of 300 square feet, or $1,500.”

 

There are so many changes to taxes that happen each year that it really isn’t possible to learn about
them all by reading one article. So, if you want to save money and get your biggest refund this year,
be sure to talk to your financial institution about the tax changes that might affect you.
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Marketing on a Budget
Promote your business — without breaking the bank

You already know how important marketing your small business is — but you might be turned off
because of its vast expense. It’s not surprising that things like advertising campaigns and trade shows
can cost you big bucks, but don’t fret! There are other ways to help market your small business — and
they don’t always involve such a hefty cost.

 

"Most small business owners think marketing is too complicated, too expensive, and won't work for
them," says small business marketing expert Mark Satterfield. "The biggest problem they have is that
they never get started because it's too overwhelming. Depending on which statistics you read, up to
80 percent of businesses fail within the first five years. I don't think it has to do with quality of product
or service but with lack of consistency in marketing." In other words, marketing is important and
shouldn’t be overlooked because of price, since many techniques don’t actually cost very much. 

 

To the rescue - A host of
marketing tips that don’t
come with an expensive
price tag. Read on for your
cost-cutting advertising tips:

 

Ask customers this. “How
did you find us?” Those five
words are a few of the most
important words to devise
when attempting to market
your business. It’s the
easiest way to find out what
the best places are to target
your marketing spending.
You can ask walk-ins in
stores or even use the
Internet to track how people
come to your website. To
keep track, you can log
everything on Excel, which
won’t cost you anything. 

 

“What marketing efforts/spend drive your company can be made crystal clear, and you can do it using
simple Excel data sorting, without resorting to expensive data tools,” says Lorrie Thomas Ross, CEO
of Web Marketing Therapy, a consultancy.

Utilize the web. It’s a given that you should be using social media tools like Facebook and Twitter,







but also take a look at discussion groups and message boards. These forums are a convenient way to
get your business’s name out there quickly and easily — all you have to do is sign your name with
your web URL. And best of all, it’s free! 

 

“I didn't start [participating in online discussion groups] to generate business, but as a way to find
information for myself on various subjects,” said Shel Horowitz, owner of Accurate Writing & More,
Northampton, MA, and author of several marketing books, including Grassroots Marketing. “But it
turned out to be the single best marketing tool I use. It costs only my time. [One] list alone has gotten
me around 60 clients in the past five years.”

Hire a marketing intern. Look no further than a local college for your next hire. 

 

“A lot of college students are looking for internships, and they know so much about how to use social
media to respond to your customers,” says Karen Mishra, assistant professor of marketing at the
Meredith College School of Business. The best part: It’s a win-win for most students. Many interns are
glad to offer their time in exchange for the experience or a low hourly wage.

 

Build relationships. You’ve heard it a million times: “Network, network, network! Get out there and
meet people!” But that’s because it works. It may be time consuming, but the reward is great
(although you may not see it right away, it will come). 

 

“The world has become increasingly open to everyone, and as a result, you can branch out and build
your network much more broadly,” says Keith Ferrazzi, author of Never Eat Alone. “The power of
loose ties has expanded exponentially.” So attend networking events, join LinkedIn, or even just speak
up on the bus if you see someone reading a marketing book — you never know who you’ll meet!

 

Offer discounts and coupons. Doing this means a greater chance of new and returning customers,
and in turn, more business. While physical coupons work just fine, digital coupons may be your best
bet. 

 

"Digital coupons, if deployed strategically, are excellent tools for acquiring new customers as well as
building long-term brand loyalty,” says Travis Lewis, president of Inmar Promotion Network in North
Carolina . You can send these out via e-mail or promote them on social media. 

 

Also keep in mind: "You want to make sure whatever you're giving them is enough of an incentive to
buy," explains Lorin Bocian, marketing manager for the universe knows inc. in Plainview, NY.
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American Heart and Stroke 5K Walk Run
Heritage Bank Team Joins the Walk
It was all smiles as the Heritage Bank Team joined the American Heart and Stroke Association for
their annual 5K walk/run this year.  Our enthusiastic team walked at a quick pace and donated more
than $1,000 to the event. 
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Electric, Hybrid and Diesel - Are They Right for You?
There are many options available to help reduce your carbon
footprint

Gas prices have been high for quite some time now, so it’s no surprise that fuel efficient alternatives
have been gaining popularity. Whether it’s a hybrid, diesel or even a fully electric model, there’s
something available that both peaks your interest and can help make visiting your gas station a
smaller part of your schedule or not necessary at all.

 

Diesel gaining popularity

 

Automobiles that are
powered by diesel have
been gaining traction as of
late and with good reason.
Diesel models are primarily
more fuel efficient, more
reliable and they last longer.
But don’t think for a minute
that they’re anything close to
the diesel models of long
ago. They’re also super
clean and efficient.

 

One great example is the
2014 Chevrolet Cruze
Diesel that starts at an
MSRP of $25,810. The
Cruze Diesel is powered by
a 2.0-liter turbocharged
engine that produces 151 hp
and an impressive 264 lb/ft
of torque while achieving up
to a class-leading 46 mpg
highway. 

 

“It's hard not to take a shine to the 2014 Chevrolet Cruze Diesel,” according to Edmunds.com.
 “Big-torque performance and hybrid-baiting efficiency is an alluring combination, while the Cruze's
intrinsic goodness continues to impress three years after its launch." 

 

Hybrid option flourishing

 







For those interested in a hybrid, that combines both electric and gas engine components, and makes
for excellent fuel economy and quiet performance, the Toyota Prius family (MSRP starting at $19,080)
offers four models. The entry Prius c can achieve up to 53 mpg city.

 

“If you thought a hybrid car was out of your price range, the 2014 Toyota Prius c will surprise you with
its affordability and wealth of standard features." The Prius v can comfortably seat five and also
swallows up to 34.3 cubic feet of cargo. And with its flexible seating and cargo configurations, it can
haul larger items like bicycles and strollers. 

 

The Prius v delivers the best fuel economy for a crossover or wagon that’s available today. The
standard Prius is the one that started it all, and with 51 mpg city and 48 mpg highway, it’s easy to see
why it has become a perennial best-seller. In fact, Toyota estimates that if everyone would join the
Prius club, the United States would have saved nearly 1.5 billion gallons of gas since 2000. A Prius
Plug-in model is also available.

 

Electric meets luxury

 

For those who want to steer completely free of the gas station, the Tesla Model S is arguably among
the best cars on the road today. The model S is the world’s first all-electric premium sedan and has
been gaining non-stop praise with the highest rating ever from a leading Consumer Magazine and the
National Highway Traffic Safety Administration (NHTSA). 

 

"As an all-electric luxury sedan with ample range and performance that rivals or surpass
conventionally-powered models, the Model S has no true rivals," added Left Lane News. The
performance of the model S is so much more than you would expect from an electric car. Drivers can
expect a 4.2-second sprint to 60 mph with up to a 265-mile driving range. The available high-powered
charging allows for up to 58 miles of range per hour of charge, which means you’ll be back on the
road in a flash. 

 

The Model S features available “5+2” seating, which basically means you can carry up to seven
people, and a 17-inch color touchscreen display with Internet connectivity keeps you close to what
matters most. An all-glass panoramic roof is the largest of any sedan on the market and its active air
suspension helps the Model S achieve a ride like no other. This is truly a car you have to see to
believe.
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Five FAQs About the Flu Shot
What you should know about this important vaccine

Cooler weather brings the promise of many pleasant things: football, cardigan wearing and pumpkin
spice lattes. But it also ushers in flu season, which is no one's definition of fun. The best way to avoid
or minimize the effects of the flu is to be vaccinated against influenza each year, according to the
Centers for Disease Control and Prevention (CDC).
 
Many people have questions and concerns about the flu shot. Here are some answers.
 
How does the flu shot
work?
The flu vaccine is
available in two forms: a
shot and a nasal spray.
The shot (usually given in
the arm) contains an
inactivated vaccine made
of the killed virus. When
the inactivated virus
enters your body, it begins
to develop antibodies
against the activated
virus. The nasal spray has
a low dose of live but
weakened flu viruses. It
won't give you the flu, but
it will cause an immune
response in your body.
 
The CDC recommends
that you receive the flu
vaccine as soon as it's
available in your area. It's
important to receive the
vaccine each year: Not
only do your antibody
levels decline over time,
but also each year's vaccine protects against newly evolved versions of influenza.
 
What will this year's vaccine protect me against?
The CDC reports that in years when the vaccine and strains of the flu are well matched, the flu shot is
60 to 70 percent effective at preventing influenza in all age groups. Each year, the shot is designed to
protect against three or four expected influenza viruses.
 
In 2014–2015, a trivalent virus will protect you from:

An A/California/7/2009 (H1N1)pdm09-like virus;
An A/Texas/50/2012 (H3N2)-like virus; and
A B/Massachusetts/2/2012-like virus.







A B/Massachusetts/2/2012-like virus.

A quadrivalent vaccine will protect you against these three viruses, plus a B/Brisbane/60/2008-like
virus.
 
Who should — and shouldn't — get a flu shot?
Everyone six months or older should be vaccinated against the flu, according to the CDC. It's
especially important for pregnant women, older adults and young children to be vaccinated, as well as
individuals with chronic medical conditions, such as diabetes, asthma and cancer.
 
However, if you meet the following conditions, you should not get vaccinated or should consult your
physician before doing so:

If you're allergic to eggs. Some flu vaccines contain small amounts of egg proteins.
If you've had a serious reaction to a previous vaccination.
If you have a history of Guillain-Barré Syndrome, a serious paralytic illness.
If you are currently moderately to severely ill, even if you don't have a fever. (In this case, you
need to wait until you are well to be vaccinated.)

Will the flu shot make me sick?
No. However, you might still develop flu-like symptoms related to your body's production of antibodies.
You might also have been exposed to the virus in the two weeks before the vaccine fully takes effect.
 
You can expect to have a low-grade fever, aches and soreness where the shot was administered.
 
How much does the flu shot cost?
Most insurers fully cover the flu shot as a preventive measure under the Affordable Care Act. Check
with your insurance company before getting a shot.
 
You can learn more about the flu shot and find out where to be vaccinated at
http://www.flu.gov/prevention-vaccination/vaccination — and whether you choose to be vaccinated or
not, practice good hygiene to protect yourself against influenza.
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Five Great Live Albums
These classics are worth a listen

Sure, even in the digital age people listen to full albums. With the rise of the mp3, however, most
listen to individual tunes loaded to an iPod or other mp3 device instead of listening to a full album,
start to finish. It is for that reason that the heyday of the live album format really was in decades past,
and to find the best live albums of history, we need to look to the past. Here, for your consideration,
are five of the best live albums ever made.
 
“Live!” - Bob Marley
and the Wailers
This live recording by the
late Bob Marley is a
seminal recording of the
reggae genre. It features
tracks such as “No
Woman, No Cry,” “I Shot
the Sheriff”, and other
popular Marley songs that
are perfect for chilling out
and listening to through a
headset. Marley's
comforting, but strident
live vocals set against a
reggae beat offer up a
tone of independence and
mellow joy.
 
“Johnny Cash at San
Quentin” - Johnny Cash
This classic live album
from the 1960s
showcases the talents of
country music icon,
Johnny Cash. Recorded
in full at a concert for inmates at San Quentin State Prison, this album features live vocal performance
of Cash's hits, including favorites such as “I Walk the Line” and “A Boy Named Sue,”the humorous
song that became one of Cash's most memorable recordings.
 
“Live at Leeds” - The Who
Aptly described by Slate.com as a "deeply pleasurable listening experience," this album by British
band The Who is a long-playing musical journey. It includes everything from the classic earworm tune
“My Generation” to selections from the band's psychedelic rock opera, “Tommy,” the story of a "pinball
wizard" that was eventually turned into a movie starring Roger Daltry and featuring Elton John.
 
“Take No Prisoners” - Lou Reed
In this live album, Lou Reed riffs on all sorts of subjects, creating a live album that meanders through
observations, stories, and takes listeners on a true musical journey. It features songs such as the
once-popular and still memorable “Walk on the Wild Side.” Take a listen to see why Reed is







considered to be a forefather of the punk and new wave musical genres.
 
“Wings Over America” - Paul McCartney and Wings
Here, former Beatle Paul McCartney performed with the band that backed him after The Beatles
disbanded: Wings. It's a three-record set that mixes McCartney hits with Beatles tunes, including
favorites “Blackbird” and “Yesterday.”
 
These five suggestions are just the tip of the iceberg in terms of great live albums for you to consider.
Some of the best recordings of live performances are from the 1960s, 1970s and 1980s, and make for
some great listening, indeed.
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Smart Household Gadgets
These devices can play a key role in managing your home
efficiently

Technology serves a variety of functions in our daily lives, many of which have to do with efficiency
and convenience. In a world dominated by smartphones, tablets and computers, there are other
devices that can enhance the overall effectiveness of household management. Here are five "smart"
household gadgets to consider in the future.
 
The Nest
The home thermostat is
not necessarily a new
innovation, but with
today's smart technology,
it was inevitable that this
device would eventually
be controlled remotely.
This particular gadget is
described as a "learning"
thermostat, as it's able to
adjust to different
schedules and settings,
depending on the
environment and
programmed controls. In
addition, the Nest can be
controlled from a
smartphone. The Nest
retails for $249, and more
information is available at
https://nest.com.
 
Smart refrigerator
You have your TV screen,
laptop screen, tablet
screen and smartphone
screen. Now, you can
have a refrigerator
screen. One such model is made by Samsung, and in addition to many of the standard features that
are part of today's refrigerators, it has an eight-inch Wi-Fi enabled LCD screen. The screen features a
number of handy apps. This particular model sells for $3,599, and more data can be found at
http://www.samsung.com/us/appliances/refrigerators/RF28HMELBSR/AA.
 
Fitbit Aria scale 
It used to be that you could weigh yourself and forget the number. Now, there is the Fitbit Aria smart
scale, which syncs wirelessly with your computer and uploads data. The scale can be combined with
other Fitbit tracking devices to create a comprehensive fitness strategy. This particular scale retails for
$129.99, and more information on this innovative gadget can be found at http://www.fitbit.com/aria.
 







iGrill
Having a hard time grilling and paying attention to your guests at the same time? Never fear because
the iGrill is here. This gadget plugs into your meat, and broadcasts the internal temperature to the
corresponding smartphone app. This allows the griller to be aware of when meat needs to be flipped
or removed while at the same time having the freedom to do other things. The iGrill Mini retails for
$39.99 and more information is available at http://idevicesinc.com/igrill.
 
Smart lock
Security is always a concern for homeowners, and now there is a way to add a smart element to door
locks. The Goji Smart Lock takes pictures of visitors outside the door and sends them to your
smartphone. This device can be programmed so that particular visitors are allowed entry, either in
general or at particular times of the day. Retail price for this gadget is $299 for one lock, and more
information is available at http://www.gojiaccess.com.
 
Will gadgets eventually run every facet of our house? Time will tell, but some of these devices may be
the start of a more automated age.
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