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Happy Holidays
from Heritage Bank of Nevada

Heritage Bank of Nevada is very happy to have partnered with you during this past year.  We are
strong and growing as we announce the move of our Main Branch and Administrative offices to a new
location a short distance away.  We remain committed to the communities of Northern Nevada that we
serve through all six of our branches.
 
As the area's only locally-owned and managed community bank, we support area organizations that
make this a great place to live and work.  This year, in lieu of individual gifts, we have made
substantial contributions to local programs including the American Cancer Society of Northern
Nevada, the Eddy House, the Nevada Women's Fund, the American Heart Association and many
other area programs that make a difference in the lives of families in our community.
 
Your banking team at Heritage Bank would like to wish you and your family a very happy and healthy
holiday season and a prosperous New Year.
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Small Business Asset Management
Defining and managing your small business’s assets

When it comes to owning and running a small business, understanding what your assets are and
managing them effectively can mean the difference between success and failure. Here’s some helpful
information about what qualifies as assets and how to manage them to ensure a smoothly run
business.
 
“Assets keep a business afloat,” states K.A. Francis of Demand Media. “They can be sold during lean
times, used as collateral during expansion and help produce a healthy balance sheet.” A small
business’s assets can be grouped into three categories: tangible, intangible and intellectual property;
having a balanced combination of
each of these will help to ensure a
successful business. 
 
Below are some examples of each
type:
 
Tangible assets - These include
vehicles, buildings, office
equipment, etc. Used most
frequently in the daily act of
conducting business, tangible
assets are considered high liquidity
assets as they can be easily
converted to cash.
 
Intangible assets - These include
what define the business – its
reputation, industry knowledge and
name recognition. Although not
liquid assets, these add credibility and value to a business and should be protected.
 
Intellectual property - This can sometimes be confused with or compared to intangible assets and
include trademarks, logos, inventions, patents, brand names, etc. As these are normally protected
under copyright, any company that infringes on another business’s intellectual property rights will face
fines if a suit is filed.
 
By investing in tools such as asset management software, you can get the assistance you may need
to keep track of your assets and make sure that your business is protected.
 
“Knowing what assets you have, when they were purchased, where they are located, and if they are
still in use is critical to all organizations,” notes Anne Sych of NovoSolutions.com. Common asset
management software can include especially helpful features such as: 

Relationship of one asset to another
Sorting assets by both location and type
Transaction history (tracking an asset as it moves)
Defining if and when an asset is in use 







In addition, when managing your assets, it’s important to also protect them with the proper insurance
such as liability insurance so that a third party can’t go after your assets in a lawsuit.
 
“Liability insurance protects you against injuries and damages suffered by a third party,” states Caron
Beesley of the U.S. Small Business Administration (www.SBA.gov). “It essentially pays for the
obligations that you may incur should someone get hurt while on your property or when there are
property damages or injuries caused by you or your employees.”
________________________________________________________
NOT A DEPOSIT
NOT FDIC-INSURED 
NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY 
NOT GUARANTEED BY THE BANK 
MAY GO DOWN IN VALUE 
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How to Handle a Big Tax Bill
Strategies and payment options for dealing with a big tax bill

The IRS has set up several options to help small business owners who receive a big tax bill and can’t
come up with the money to pay in full and on time. The following information describes two alternate
ways to pay business taxes and will help you determine the best course of action if your small
business is in this situation.
 
The first thing to be aware of is that even if you aren’t able to pay your tax bill, it is still important to file
your return on time so you don’t increase the amount you owe by incurring penalties. If you don’t take
this step, you will need to pay the failure-to-file penalty, which was five percent per month in 2013 and
maxed out at 25 percent of the total due balance. If you do file, you will owe a much smaller fraction
(0.5 percent in 2013) of the owed amount for each month that your bill is outstanding.
 
Credit Card
 
You can pay by credit card using
one of the companies that the IRS
has awarded contracts to. The
available options can be found at
the IRS website at

http://www.irs.gov/uac/Pay-Taxes-by-Credit-or-Debit-Card. You will have the option to pay with
MasterCard or Visa with any of the credit collectors, but if you would like to use a different card, such
as Discover or American Express, you will need to go to the IRS website to determine which payment
types each collector accepts.
 
“Remember, while this may get you off the hook with Uncle Sam, it will cost you in other ways,” warns
Kay Bell from Bankrate.com. “Each company has its own fee schedule, with credit card fees ranging
from 1.89 percent to 2.35 percent of your tax bill and debit card fees of nearly $4 per transaction.”
 
You may be able to claim the fees you are charged as a deduction on your next year’s tax return, so
be sure to keep records. As always, when you use your credit card, it is important to pay off the
balance in full or else you will be charged interest. It is possible, however, that the interest charged by
your credit card will be lower than the penalties and interest charged by the IRS. If you take the time







to make calculations before you choose to pay with a credit card, you can be sure you don’t end up
paying more in the long run. 
 
Installment Plan 
 
Some small business owners may owe more than can be put on a credit card. If this is the case, you
can look into a payment plan with the IRS. If you choose this option, you can decide on a monthly
amount and determine which day of the month you will make your payment. Businesses are required
to pay off the full amount in less than two years.
“In fact, if you've previously filed - and paid - taxes on time, your tax bill is less than $10,000 and you
convince the IRS that you can't come up with that much all at once, the agency can't turn down your
request,” states Kay Bell.
 
The IRS outlines the things you will need to do to stay in good standing: 

Be sure to make the minimum payment on time, which is easier if you do direct debit deposits
or payroll deductions.
Include all relevant information with your payment: address, name, social security number,
phone number, tax year and return type.
File each subsequent return on time.
Contact the IRS to change your agreement immediately, if you cannot pay your owed taxes on
time and in full.
Make all scheduled payments on time, even if some of your balance has been paid down when
your refund is automatically applied. 

The most important thing to keep in mind is that it is critical to file all paperwork in a timely manner and
maintain communication with the IRS if you do not receive a form or if you cannot make a payment.
The IRS states that it will not typically take action to enforce collection of a payment while there is an
agreement in effect or if an installment agreement is currently being considered. It also will not
generally seek enforced collection within 30 days of a request being rejected or while it is evaluating
an appeal for a terminated or rejected agreement.
 
Before you try to set up an installation plan, “File all required tax returns; consider other sources (loan
or credit card) to pay your tax debt in full to save money; determine the largest monthly payment you
can make ($25 minimum); and know that your future refunds will be applied to your tax debt until it is
paid in full,” states the IRS.
 
Your financial institution can help you with the details, no matter which option you choose. If you
would like to discuss obtaining credit for your small business or have any other financial questions,
please don’t hesitate to give us a call.
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Top Marketing Books for Small Businesses
Need help marketing your small business? Pick up one of these
self-help marketing books today

You probably know by now that owning a business isn’t exactly what most would call the easiest task
in the world. And if your business isn’t as well known as some of the larger, competitive fields, it’s
crucial that you stand out and get yourself noticed. After all, if you don’t have customers, you don’t
have a business.
 
So what’s the secret for marketing your small business? Lucky for you, we’ve scoured the Internet for
the best marketing books that small business owners and employees can learn from. They’re filled
with tactics that have been known to score positive customer feedback and help small businesses
grow using unique marketing strategies. Find these books online at sites like amazon.com or on your
local bookstore or library shelves.

1) Engagement Marketing: How Small Business Wins in a Socially Connected World By Gail F.
Goodman 

Based from her personal experience, author and CEO of Constant Contact, Gail Goodman helps
small business owners get their customers to care about their organization using social media, e-mail
events and other marketing relations. You’ll learn the ins and outs of engaging with your customers
via social networking and how to keep them around for the long term.
 
“Demonstrate your value through your content–the dollars will follow,” Goodman explains. She’ll show
you how to do just that by using real-life methods that work.
 
2) Epic Content Marketing: How to
Tell a Different Story, Break
Through the Clutter, and Win More
Customers by Marketing Less By
Joe Pulizzi

Sometimes, less is more. As his
title suggests, Joe Pulizzi, one of
the world's top experts on content
marketing, helps you “de-clutter”
your marketing tactics. Pulizzi
helps define your audience, what
your content niche should be, form
a compelling mission statement
and in turn, develop bigger profits
and growth. Learn the secrets to
reeling in your customers with
content that they actually want to
engage with, versus mediocre
content that they can’t relate to.

3) The New Rules of Marketing & PR: How to Use Social Media, Online Video, Mobile Applications,
Blogs, News Releases, and Viral Marketing to Reach Buyers Directly By David Meerman Scott 







Marketing and public relations certainly aren’t the same as they were 15, 10 or even five years ago.
David Meerman Scott, an online marketing strategist, covers the “new” rules of successfully engaging
with your customers. Want to know how to send a press release that doesn’t go to the receivers spam
inbox? Need advice on designing a great online media room? Want to find out how to develop
personal relationships with reporters? Still need to master the notion of having people find your
business on big search engine sites? Meerman Scott has you covered!

4) Do It! Marketing: 77 Instant-Action Ideas to Boost Sales, Maximize Profits, and Crush Your
Competition By David Newman

Marketing speaker and coach David Newman guides small business owners on smart strategies, such
as distinguishing and connecting with audiences to help boost sales.
 
“I’ve collected hundreds of ideas, strategies, tools, tactics, and scripts that will help you do marketing
specifically to drive sales,” Newman said. To give the book an even more unique flair, interspersed
throughout the chapters are sidebars called “DO IT! Success Strategy Sidebars,” which contains
successful tips and ideas from experts in marketing, sales and business development.
 
Essentially, as Newman puts it, “the book is part action handbook, part field guide, part marketing
manual, with a big dose of kick-in-the-butt do-this-now tactics.”

5) One Simple Idea: Turn Your Dreams into a Licensing Goldmine While Letting Others Do the
Work By Stephen Key

Coming up with marketable product ideas is only one aspect of growing your business — but
sometimes the struggle is licensing those ideas to manufacturers and distributors. Stephen Key, an
inventor and expert in patent development, teaches readers how to do both — in an easy, efficient
manner. Dispersed throughout the book are real-life examples of products that were successfully
licensed to businesses, which will help you further your knowledge of licensing processes. (Note: This
book is just one in the One Simple Idea series.)
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Improving Blood Circulation
How to get your blood pumping if you have poor circulation

Poor circulation is a problem that affects many Americans. The technical term for this condition is
peripheral vascular disease (PVD), which is essentially an umbrella term for restricted blood flow in
areas of your body outside the heart or brain. Causes of this condition vary. 

This condition may also be called Peripheral Arterial Disease, or PAD. The terms PVD and PAD are
often used interchangeably.

Types of PVD

Some cases of PVD are
functional, meaning that the
blood vessel itself isn’t actually
damaged, but something is
affecting blood flow. You can
get this type of PVD from things
like being outside in the cold,
operating vibrating machinery or
even emotional stress. A
condition called Raynaud’s
Disease, which affects
circulation, could also cause
functional PVD.

However, PVD is more
commonly caused by diseases
that narrow the blood vessels,
making it difficult for blood to
travel through. Most commonly,
it's caused by atherosclerosis, a
condition where fatty deposits build up on the walls of the arteries.

People with certain risk factors are more likely to develop blood circulation problems, including those
who: 

Are over age 50
Have diabetes 
Are male 
Have a family history of high cholesterol or blood lipids or heart disease 
Have coronary artery disease, impaired glucose tolerance dyslipidemia or hypertension
Are obese or very sedentary 
Smoke 

Symptoms of PVD

Many people who have PVD or PAD don’t feel sick or have any symptoms. The most common
indicator that something is wrong, however, is leg pain that crops up when the person is moving, but
stops when they rest. 







Other symptoms may include, but are not limited to the following: skin changes, hard-to-detect pulses
in the leg or foot, gangrene, loss of hair on the legs, impotence, slowed healing, pain, numbness or
heaviness in the legs or feet, paleness when the legs are raised, reduced mobility or discoloration on
extremities. 

The good news is that there are ways to boost your circulation. They include the following.

Improve your lifestyle. Choose a healthy, physician-approved diet and get moving, exercise
can get your blood pumping, provided your doctor approves. 
Take control of medical conditions. Uncontrolled diabetes or blood pressure can harm your
body. Work with your doctor to get these conditions under control.
Kick those butts. Stopping smoking can also help your condition.
Consider medical treatments. Your doctor might recommend medications to help improve your
condition, such as statins to reduce your cholesterol levels, antiplatelet agents or medicines
that can help you walk farther.
Get medical intervention. If lifestyle and medication don’t help, your doctor may also want to
consider doing a procedure to help open your blood vessels to improve blood flow. This might
include an angioplasty, which is a procedure that uses a balloon catheter threaded inside the
artery to open it up. In some cases your doctor might also want to perform surgery.

With proper care and treatment you can live better with this condition and reduce your symptoms. 
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Napa, California
Enjoy a luxurious, laid-back stay in wine country

Wine enthusiasts from around the world travel to Napa Valley, Calif. Plan a luxurious, laid-back
vacation filled with tastings, spa treatments and some of the country's best cuisine.
 
Stay at Poetry Inn
With just five rooms, this Napa
hotel gives new meaning to the
word exclusive. All rooms face
the Mayacamas mountain range
and feature a king-size bed,
private deck or patio, indoor and
outdoor showers, and a
wood-burning fireplace, among
other amenities. The hotel itself
has an outdoor pool and hot
tub, plus a treatment room for
spa services. Opt for the Robert
Louis Stevenson Suite on the
inn's top floor, which has a
private entrance, wrap-around
deck and original works by
famed landscape artist William
Glenn Crooks. Visit
poetryinn.com for more
information and reservations.
 
Eat at the French Laundry
Make the short trip to Yountville to dine at Chef Thomas Keller's world-famous restaurant.
Nine-course tasting menus change daily, with no single ingredient ever repeated throughout the meal.
Recent items have included: Oysters and Pearls, a sabayon of pearl tapioca with Island Creek oysters
and white sturgeon caviar; Liberty Farm Peking Duck with apple-wood smoked bacon, compressed
Schmitt Farm apples, garden turnips and Whole Grain mustard; and Andante Dairy Legato, with black
pepper madeleine, honey-poached cranberries, toasted English walnuts and brown butter. The chef
also offers a vegetarian tasting menu. Reservations are a must and are accepted up to two months in
advance. Visit frenchlaundry.com for more information and reservations.
 
Visit Artesa Vineyards & Winery
Renowned Barcelona architect Domingo Triay built the avant-garde structure that serves as the
Artesa winery and visitor center, owned by the Raventos family of Spain, which makes Chardonnay,
Pinot Noir, Merlot and Cabernet Sauvignon. The Tasting Room is open daily, and tours of the winery
also happen daily. Special tours and tastings are available by reservation. 
 
Take a Mud Bath at Golden Haven Hot Springs Spa and Resort
Nearby Calistoga is known for its mud baths and hot springs. This spa and resort offers private mud
baths featuring clay, peat, and the area's natural hot springs mineral water that comes out of the
ground between 140-160 degrees F. A variety of other spa services for couples and singles also are
available. Visit goldenhaven.com for more information and reservations.







 
Shop at Oxbow Public Market
Take in more than 40,000 square feet of gourmet shopping and dining at Napa's public market. From
baked goods and beer to teas and wines, naturally, the options are seemingly endless for treating
yourself and those back at home. Visit oxbowpublicmarket.com for more information.
 
Speaking of shopping, any winery you visit during your trip to Napa will be more than happy to ship
home favorites you discover during tastings and tours. 
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Green Gear for Babies and Kids
Eco-friendly choices for the whole family

If you are conscious of your environmental footprint and the impact you make on the world around
you, you're probably aware of the ecological impact your kids make as well. Even though babies and
children often require a lot of "stuff," it's still possible to create an eco-friendly lifestyle with them and
instill good habits along the way.
 
Cloth diapers
By far, the biggest impact
babies have on the environment
is the use of disposable diapers.
In recent years, cloth diapers
have become a popular and
environmentally friendly
alternative. The purchase of just
a few cloth diapers saves
countless disposable diapers
from entering the landfill. While
the initial cost of cloth diapers
may seem high, the savings
quickly add up, and you can
easily recoup your costs in just a
few short weeks.
 
Reusable diaper wipes
If you are already using (and
laundering) cloth diapers,
reusable diaper wipes are
another quick way to make a positive impact on the environment. You can purchase a set of standard
wash cloths, or you can choose one of several brands of cloths designed just for this purpose.
Reusable diaper wipes are a green alternative that conserve landfill use, save money in your family's
budget, and are gentler on your baby's skin (as they lack the abrasive and allergenic ingredients
found in commercial baby wipes).
 
Nursing gear and breast pumps
If you are able to breastfeed your baby, there are many environmental and nutritional benefits.
Nursing requires fewer bottles and no cans of formula. The nutrients found in mother's milk are also
gentler on baby's tummy and digestion, which may result in less spitting up and less laundry to wash.
Green toys
If you are concerned about the environment, check toy labels to determine which toys may be a good
fit for your family. Environmentally conscious parents may opt for toys with less plastic and packaging.
Some parents prefer toys made from wood or other natural materials. An online search for green or
environmentally safe toys will lead you to many options.
 
Homemade or organic cleaning supplies and toiletries
Many families are choosing cleaning supplies and toiletries with organic, natural ingredients versus
the harsh chemicals found in many cleaners today. A simple vinegar/water solution is often all you
need to clean many areas of the home. If you're put off by vinegar odors, check out some of the new







natural cleaners on the market today.
 
Reusable lunch and sandwich bags
The amount of plastic sandwich bags thrown in the trash each day by school-age children totals in the
millions. Consider using reusable sandwich bags — simple envelope-style cloth baggies that you
wash after use. You can make or purchase bags in fun colors and styles, and they last for years.
 
Environmentally friendly product choices are available for all members of the family. Helping your
children make green choices while they're young will help instill good habits as they grow. As an
added bonus, some environmentally friendly choices are also less expensive and healthier options for
your family.
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