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Meet Dr. Dan Muff and Staff
Northern Nevada Oral Surgeon and Country Music Fan

Meet Dr. Daniel Muff – Northern Nevada Oral Surgeon and classic country music fan.

Dr. Muff’s Oral Surgery practice in Reno offers a broad scope of oral surgery care including treatment
of facial injuries, jaw reconstruction, dental implants to replace teeth, wisdom teeth, extractions, and a
wide array of other oral surgery services. Whether Dr. Muff is taking care of his patients in his
beautiful Reno office or at any one of the major area hospitals, his patients are assured of a
dedication to comfort and safety first.  Dr. Muff is always focused on supporting the long-term health of
every patient.  Dr. Muff and his amazing staff work hard to alleviate any fears of their patients and
provide amazing care.

Dr. Dan Muff is dedicated to his profession and currently serves as Chairman of the Facial Trauma
Service at Renown Medical Center.  In addition to managing his own busy practice, Dr. Muff is an
active part of a group of local oral surgeons that cover for each other with response to dental or
postoperative emergencies.  If one of the other surgeons is unavailable, Dan is quick to respond and
assist with the needs of their patients and they in turn will do the same for him.

Dr. Muff came to the Reno area in 2001 on completion of his training in the Bay Area upon
purchasing his practice from Dr. Jim McGuire who recommended Heritage Bank.  Dr. Muff loves
Heritage Bank, “Mark McKibben and Tom Traficanti at Heritage have spent time with me in order to
understand my business and assist with all my banking needs.  I am always impressed when Stan
greets me with a friendly face and always says, “Come on in,” whenever I stop in the bank.  The
whole Heritage Bank team is more personable and helpful then any other bank I have been
associated with. I am able to talk to them whenever I need to. They are not the big, impersonal
institute like most other banks in the area. I love these guys." 

Dan, his wife and four children enjoy visiting Virginia City and listening to David John and the
Comstock Cowboys playing their sweet style of classic country music.

The next time you need oral surgery care, give Dr. Dan Muff a call:

Daniel F. Muff, D.D.S., M.D.
609 Sierra Rose Drive, Suite 1
Reno, Nevada 89511
www.renooralsurgery.com
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Obama Administration Launches One-Stop-Shop
Website to Educate Business Owners About the
Affordable Care Act

WASHINGTON – August 1, 2013

The Obama Administration today launched Business.USA.gov/healthcare, a one-stop-shop Website
which will provide employers of all sizes educational materials on how the Affordable Care Act may
affect businesses and help them compete. The site includes a wizard tool that is tailored based on
size and location, so businesses can learn how the law helps them provide affordable coverage
options to their employees while still meeting their bottom line. The site will act as a user-friendly hub
that connects employers to informational content on tax credits and other provisions of the law from
the Small Business Administration, the Department of Health and Human Services (HHS), and the
Treasury Department. 

As part of the Administration’s ongoing dialogue with leaders of our nation’s top businesses, this latest
tool will help ensure that employers of all sizes know what the Affordable Care Act means for them,
and have the information they need to take advantage of the new benefits and opportunities under the
law. The Administration will work with the employer community to ensure the site continues to be a
helpful resource for businesses and their employees, including updating the site with additional, timely
information.

“As the Affordable Care Act is implemented, it is so important for us to work with the business
community and provide employers with the information they need,” said U.S. Commerce Secretary
Penny Pritzker. “The health care website on Business.USA.gov/healthcare will be a tremendous
resource for self-employed Americans and businesses of all sizes to learn what the Affordable Care
Act means for them.” 

“The Affordable Care Act helps level the playing field for small businesses, expanding their bargaining
power and their ability to offer the kind of valuable benefit packages that attract and retain top-quality
workers. Small businesses are a cornerstone of our economy and we are committed to working with
them to raise awareness and access to the historic tax credits that can help small businesses and
employees cover the cost of health care,” said Treasury Secretary Jacob J. Lew.

“It’s important for small business owners to know the facts about the Affordable Care Act and
Business.USA.gov/healthcare delivers resources and need-to-know information through one
streamlined tool,” said SBA Administrator Karen Mills. “This Website will prove to be an invaluable
resource for small employers to learn how the law is ushering in better options for them and their
employees.”

“The Affordable Care Act is providing better care and better choices for millions of Americans, and this
is another great tool for employers to learn how they can offer health coverage that makes sense for
their business and employees, and works for their bottom line,” said HHS Secretary Kathleen
Sebelius. 

Many parts of the Affordable Care Act, which was signed into law in March, 2010, are already in
effect, including new consumer protections, and improvements to health care coverage that ensure
consumers get more value for their premium dollars.

Additional benefits will take effect in late 2013 and beyond. Starting October 1, 2013, individuals,
including those who are self-employed, and small businesses looking for a better plan, will have a new







way to shop for private health insurance through the Health Insurance Marketplace and the Small
Business Health Options Program (SHOP) found at HealthCare.gov. Individuals may be eligible for
lower costs on their monthly premiums and self-employed individuals and small businesses may be
eligible for tax credits to help with the costs of coverage.

President Obama issued a challenge to government agencies to think beyond their organizational
boundaries in the best interest of serving America's business community, and start thinking and acting
more like the businesses they serve. He directed the creation of BusinessUSA.gov, a centralized
platform to make it easier than ever for businesses to access services to help them grow and hire.
BusinessUSA.gov leverages the resources of our partners across the federal government to ensure
that business owners get comprehensive information and easy-to-use tools related to range of topics,
including health care. To learn more, please visit Business.USA.gov.

U.S. Department of Commerce 
Office of Public Affairs 
202-482-4883 
publicaffairs@doc.gov 
U.S. Department of Treasury 
Sabrina Siddiqui
Sabrina.Siddiqui@treasury.gov 
202-622-2812

Small Business Administration 
Emily Cain
Emily.cain@sba.gov 

U.S. Department of Health & Human Services
News Division 
202-690-6343
media@hhs.gov
www.hhs.gov/news
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Cash Management Advice from the Experts
Developing and maintaining a cash flow process are vital for small
businesses

The selling of goods and services notwithstanding, cash flow management is the most important
element of doing business. Without proper cash flow management, businesses may lose track of
expenses, which can lead to debt or, worse, not having funds available in times of emergency. Luckily,
cash management is a relatively simple process, especially when you follow these tips from the
experts.
 
Develop a cash flow chart. According to the Small Business Administration, “A cash flow [chart] is
the single most important aspect of your business because it focuses on the actual cash that goes in
and out of your company.”
 
Here’s how to get one started: 

Make a list of expenses, including onetime expenses on the horizon and monthly fixed and
variable expenses. 

Based on past and current customer behavior, make sales projections. 

It’s basic arithmetic – can you afford these expenses or should they be put on hold? 

Set boundaries. After an initial cash flow chart is developed and a commitment has been made to
maintain it, a decision should be made to keep cash reserves at a certain level. This will determine
spending levels for years to come.
 
Cash collection tips. Cash collection, experts say, is all about reducing “float” time, including mail
float, processing float and bank float. To reduce float time, consider doing the following: 

Institute a collection receipt point closer to the customer, perhaps through a third party,
explains the SBA. 

“Redouble efforts to collect
outstanding payments owed
to the company,” says Inc.
magazine. This means
sending invoices out quickly
and including a due date.
Some businesses even offer
a discount for COD or for
paying within 10 days.
“Otherwise, the only way to
get paid quicker is to call
weekly and remind your
customer that money is due
and offer to take a charge
card over the phone.” 

When customers fail to pay
over a long period of time,







consider offering a payment
plan or even going the legal
route. “Alternate options
include working with an attorney to issue a demand payment letter or filing with a small claims
court. The latter is a cheaper option since a lawyer need not be involved,” explains the SBA. 

Concentrate all cash received into one center. “The rationale for such a move is to have
complete control of the cash and to provide greater investment opportunities with larger sums
of money available as surplus,” Inc. states, adding that this can be done via wire transfers,
automated clearinghouse transfers and checks. “The tradeoff is between cost and time.” 

Cash management in tough times. While the point of cash flow management is to ensure liquidity
during tough times, when a recession or other unforeseen difficulties arise, there are additional steps
that businesses can take: 

Inc. recommends meeting with staff to “undertake cash management analysis so that they can
address shortfalls, increase revenues and cut spending – before it’s too late. … The plan may
call for some harsh measures, but if employees are involved they will understand that these are
needed for the business’s survival.” 

Consider offering select customers a discount on what they owe if they agree to send the
payment immediately.                                                                                                               

Liquidate superfluous inventory. 

The importance of cash flow management cannot be overstated, so start with the basics and develop
the process as you grow. Doing so will reduce the risk of insolvency, “the primary reason firms go
bankrupt,” says Inc.
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Five Tips to Increase Productivity
Helpful ways to boost productivity – and success – in your small
business

Everyone knows the saying “Time is money,” and for small-business owners, every minute counts
toward the success of their companies. Learning the keys to making the most of your time and
training your staff to do the same is integral to a successful business. Here are some tips to help get
your small business on the right track.
 
According to a study conducted by Microsoft, researchers uncovered the fact that workers used only
about 60 percent of their normally available work time. In other words, out of a five-day workweek,
these workers were productive only three out of five days. As a small-business owner, how would you
react if you learned that your employees were working only sixty percent of the time that you paid
them to? 
 
There are some influential tips that you can put into place – both for yourself and your staff – to make
sure you are using your time to its fullest potential. Suzanne Kearns of MoneyCrashers.com offers
some tips to consider.
 
Limit the time spent checking your email. This might sound easier said than done, considering how
much is accomplished via email today, but the reality is that it can often be more of a distraction.
Schedule specific time in the day to check your email and respond to all of your messages. This will
allow you more time to focus on
other areas of running your
business. 
 
Focus on one thing at a time. Not
everyone is able to multitask, and
for some it might actually mean
being less productive. Kearns
notes that time management
experts say “that focusing on one
thing at a time will double
productivity, work output, and
performance.”
 
Keep yourself organized. Studies
have shown that being
disorganized can have a negative
impact on productivity. Organize
your office and business space and
create a system to help you and
your staff keep it that way. Organization is a necessity when it comes to time management as well.
Assign yourself increments of time to accomplish specific goals throughout the day or the week so
that everything gets done correctly and on time.
 
To be productive in your business, you need both intelligent planning and focused efforts. Your
productivity at work can always be improved, and Amit Chowdhry of Forbes.com offers some
additional ideas to consider making your business more productive.







 
Know when to delegate. Whether you have a staff of four people or 40, your employees are there to
help your company succeed. Trust the people you hire to help you accomplish the tasks that you
need assistance with to make the business more productive. Also, give your employees deadlines
and the resources necessary to accomplish their tasks effectively.
 
Set aside time for breaks. You might think that you don’t have time in the day to take a break, but
according to scientists at the Pennington Biomedical Research Center in Louisiana, people who
spend eight to 10 hours at a desk without a break not only have less energy and are less productive
but also are at a higher risk of heart attacks. “Productivity is not measured by the number of hours you
sit at a desk. It is measured by how much you get done without sacrificing your health,” states
Chowdhry.
 
There are plenty of other tips out there for improving productivity in the workplace, including getting
enough sleep, setting goals for yourself and your company, and eliminating distractions. Implementing
these things into your work routine can help your company exceed its potential.
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Balloon Races, Air Races and More...

Heritage Bank Shred Days 

Spanish Springs

Friday, November 1, 2013 - 11:00 am - 2:00 pm

Great Reno Balloon Race

September 6th - 8th

The 2013 Great Reno Balloon Race is the largest free hot air ballooning event in the Nation. During
three days in early September, you can look up into the Reno skies and see a rainbow of hot air
balloons soaring about. From its humble beginnings in 1982 with just 20 balloons, The Great Reno
Balloon Race has taken flight with more than 100 balloons each year. Taking place just a few miles
north of downtown Reno, the event enchants both young and old with its vibrant colors and inspiring
music.

www.renoballoon.com

Reno Air Races and Air Show

September 11th - 15th

The National Championship Air Races is the last pylon racing event in the world. With seven classes
of aircraft racing around the unique course, anywhere from 50 to 500 feet above the ground flying
wing-tip to wing-tip at speeds exceeding 500 miles per hour, it is truly an event not to be missed.

www.airrace.org

From downtown Reno, take Interstate 395 North about 11 miles. Exit on Stead Blvd and follow the
signs to the Airport
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The Least Expensive Cars to Own
Five-year ownership costs are at least as important as the initial
price tag

Everyone loves a low price tag, but judging new cars by their long-term ownership costs is at least as
important. Taking into account such factors as purchase price, value depreciation, cost of insurance,
maintenance and repairs, and fuel costs, the Scion iQ, Hyundai Veloster, Buick LaCrosse, Subaru XV
Crosstrek and Chevrolet Volt are among the best in their categories.
 
2013 Scion iQ
 
Perhaps the least expensive vehicle to own on the market today, and the Cost to Own winner in
KBB’s Subcompact Car category, the 2013 Scion iQ has a price tag of just under $16,500 and a
projected five-year ownership cost of $27,006, according to KBB.com.
 
With its 1.3-liter four-cylinder engine, the Scion offers just 94 hp but earns an EPA-estimated fuel
economy of 36 mpg city and 37 highway.
 
While buyers should know that the Scion iQ puts the “sub” in subcompact, the iQ is known for its
reliability and serviceability.
 
“If you live in a big city with very little parking space, the iQ is worth its weight in gold. Its Toyota
pedigree ensures its reliability as well as serviceability just about anywhere in the country …” KBB
states. But “the iQ is small, and you may not feel very comfortable driving it out on a highway
surrounded by big SUVs and 18-wheelers.”
 
2013 Hyundai Veloster
 
The winner of Kelley Blue Book’s
5-Year Cost to Own Award in the
Sporty Compact Car category, the
Veloster is projected to cost
$35,607 over five years, according
to KBB, in part due to excellent fuel
efficiency.
 
“In either [the four-cylinder or the
turbocharged version] the Veloster
is surprisingly fuel-efficient, being
EPA highway-rated at up to 37
mpg in non-turbo form and up to 35
mpg with the Turbo,” KBB notes,
adding that the turbocharged
model solves a lack-of-power
problem that once plagued the
Veloster.
 
The Veloster also makes a
statement on the road.







 
“With a long and low profile, large wheel arches, and a sloping roof, the 2013 Hyundai Veloster stands
out from the automotive crowd,” KBB adds.
 
2013 Buick LaCrosse
 
Those looking for a larger vehicle with a low cost of ownership should take a look at the 2013 Buick
LaCrosse, and in particular the base model with eAssist. Named by Consumer Reports as the least
expensive car to own in the large sedan category, the LaCrosse with eAssist achieves a combined
EPA-estimated fuel economy of 29 mpg.
 
The LaCrosse is a “stylish luxury sedan that’s also big on practicality,” says Edmunds.com, which
projects five-year ownership costs for the LaCrosse at $46,663.
 
“While midsize family sedans garner the most attention and sales, there’s still a place for larger
sedans that provide additional room and trunk space,” Edmunds.com says. “One of the more
appealing cars of this group is the 2013 Buick LaCrosse, a premium sedan that offers crisp styling, an
elegant interior and impressive driving dynamics.”
 
2013 Subaru XV Crosstrek
 
Named least expensive to own in the Small SUV category by Consumer Reports — with a five-year
projected cost of $35,000 — the Subaru XV Crosstrek is “essentially an Impreza hatchback with
additional wheel travel and refined suspension for tuning for off-road or broken pavement midtown
adventures,” says Edmunds.com.
 
Like nearly all Subaru models, the XV Crosstrek comes standard with all-wheel drive. It also delivers
impressive cargo space and an EPA-estimated 23 mpg city and 30 highway.
 
“Around town and on the highway, the 2013 Subaru XV Crosstrek’s 2.0-liter/CVT combination does
exactly what’s asked of it: mind fuel consumption,” Edmunds explains, adding that, as with most
Subaru models, safety comes first for the XV Crosstrek but it’s also fun to drive.
 
2013 Chevrolet Volt
 
Electric vehicles can carry a higher initial price tag, but the Chevy Volt proves that this up-front cost
can pay off. Projected by KBB to cost $37,153 over the first five years of ownership, the Volt won
KBB’s Cost to Own award in the Electric Vehicle category.
 
Its greatest benefit is fuel economy. The Volt can travel up to 38 miles on pure electric power (for an
EPA-estimated 93 mpge), then the gasoline engine kicks in — not only to fuel the vehicle at an
EPA-estimated 37 mpg combined, but to help recharge the batteries.
 
For those not accustomed to driving an electric vehicle, there is a transition period, but it doesn’t last
long.
 
“The 2013 Chevy Volt’s electric motor delivers a big dose of torque right from the get-go, letting the car
sprint away quickly from a standing start,” KBB says. “The absence of engine noise is a bit
disconcerting at first, and when it does kick in, the way the engine’s revs don’t track road speed can
seem odd, but you’ll soon get used to the quirks.”
 
No matter which vehicle you choose, keep cost of ownership in mind. After all, as KBB explains, “You
can save a lot more money by simply choosing the right car than by working a great deal on the
wrong car.”
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Why Your Body Needs Iron
The facts about this essential mineral

Fitness fanatics often talk about pumping iron, but really, they should talk about how iron keeps them
pumping. Iron is found in every cell of the body and is critical to blood cell production, oxygen flow,
digestion and other bodily functions. But according to the Centers for Disease Control and Prevention,
iron deficiency is the most common nutritional deficiency in the United States.
 
How does your body use iron?
Iron is used by the body to make
hemoglobin (found in red blood
cells) and myoglobin (found in
muscle). Hemoglobin and
myoglobin are proteins that carry
oxygen.
 
Iron is also a part of many
enzymes, which help the body
digest food. The mineral is also
crucial for healthy hair, skin and
nails.
 
What foods are the best
sources of iron, and how
much do you need?
There are two types of iron:
heme, from meat, poultry and
fish, and non-heme, from plants.
The body absorbs heme iron two
to three times more efficiently
than non-heme iron, which is
why some vegetarian diets are
low in iron.
 
Good sources of heme iron
include lean red meat, eggs,
salmon, tuna and poultry. Eating
lean meat, fish and poultry along
with beans and leafy greens
(sources of non-heme iron) will
help your body better absorb
iron from plant sources. Eating
foods rich in Vitamin C also aids
with iron absorption.
 
According to the U.S. National
Library of Medicine,
recommended iron levels vary
by age and gender, with women







of menstruating age needing
higher levels than men or
menopausal and
post-menopausal women. A pregnant or breast-feeding woman will need even higher levels of iron.
 
What are the symptoms of iron deficiency?
If you're feeling consistently tired, short of breath, irritable or dizzy, or if you're suffering from frequent
headaches or experiencing unexplained weight loss, talk to your doctor about testing you for
iron-deficiency anemia. Other symptoms of iron deficiency anemia include cold hands and feet or
brittle hair and nails. Some people with anemia start to crave abnormal substances, such as dirt or
clay.
 
To test for an iron deficiency, your doctor will likely order a hemoglobin test or a hematocrit test, which
measures the percentage of red blood cells in your blood.
 
What causes iron deficiency, and who is susceptible?
Low iron levels are most frequently attributed to rapid growth and blood loss. This means infants and
toddlers are particularly at risk, as well as people who frequently donate blood. Women who are
menstruating — especially if they have heavy periods — often have low iron levels. Protracted use of
antacids can also interfere with iron absorption. Long-distance runners are also prone to iron
deficiency.
 
How do doctors treat iron deficiency?
If your blood tests reveal low iron levels, your doctor might prescribe iron supplements or, at the very
least, recommend an iron-rich diet. Iron supplements do cause side effects, including nausea and
constipation (especially in pregnant women). Taking a stool softener and eating a diet high in fiber will
counteract the constipation.
 
A note of caution
It is possible for the body to have too much iron. Iron storage disease (or hemochromatosis) also
causes fatigue and weight loss, as well as joint and abdominal pain. In addition, iron buildup can result
in loss of libido and early menopause. So if you suspect you have an iron deficiency, don't
self-diagnose — talk to your primary care physician instead about the proper course of action.
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Best Actor and Actress Memoirs
Memoirs provide a more in-depth look at your favorite stars

While entertainment news shows report the comings and goings of our favorite stars, they only give us
snapshots of their lives. A memoir by a popular actor or actress rewards readers with a more in-depth
look at how and why they found immense success in television, movies or both. The following are
some interesting and enjoyable memoirs by some of entertainment's brightest stars.
 
My Lucky Life In and Out of
Show Business: A Memoir
Star of the Dick Van Dyke Show
and iconic movies like Mary
Poppins and Chitty Chitty Bang
Bang, Dick Van Dyke is one of
America's great comedic actors.
This book takes you on a
journey from West Plains, Mo.,
where he was born in 1925,
through a spectacular career
that includes four Emmy awards,
a Tony, a Grammy and the
Theatre World Award. 
 
My Mother Was Nuts
Penny Marshall has done just
about everything in show
business. She starred in the
popular sitcom Laverne &
Shirley and was the director of
movies like Big and A League of
Their Own . This book takes you
on ride through Marshall's
colorful personal life as well as her entertainment exploits. Did you know she once traveled across
Europe on the back of a motorcycle with Art Garfunkel?
 
Not Young Still Restless
If you're an avid soap opera watcher and fan of the hugely popular show, The Young and the
Restless, you'll thoroughly enjoy this book by Jeanne Cooper. You get to know the person behind the
character of Katherine Chancellor. An inspirational book, it covers Cooper's battles with alcoholism,
breast cancer and age issues in Hollywood.
 
Rita Moreno: A Memoir
One of the select few entertainers who have won an Oscar, an Emmy, a Grammy and a Tony, Rita
Moreno takes you to a journey from her humble beginnings in Puerto Rico to Hollywood stardom. Her
best-known movie roles were in Singin' in the Rain with Gene Kelly and West Side Story, which
rocketed her to fame and fortune. She writes about the many men she met along the way, including
Elvis Presley, Howard Hughes and Marlon Brando.
 
Unsinkable 







One of America's most loved stars from Hollywood's Golden Age, Debbie Reynolds writes about the
ups and downs in her phenomenal career as an actress, dancer, singer and comedian. The pages are
filled with great memories about her friendship with Elizabeth Taylor, her marriages and her children,
Carrie and Todd Fisher.
 
Pick up a book about the star of your choice and you can learn some wonderful things you won't find
anywhere else.
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