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A Message from Stan Wilmoth, President and CEO

Welcome to Heritage Bank’s new monthly business
newsletter. We hope you find it filled with interesting
articles and helpful information on new products, bank and
community events and employee and customer updates. 
 
I’d like to take this opportunity to thank you from all of us
at Heritage Bank for being a part of our family and
allowing us to provide you with banking services. We
have a ‘Rich Heritage’ in Northern Nevada, soon
celebrating our 20 year anniversary, and we have you to
thank. We are the only true “community bank” in Northern
Nevada with local ownership and local decision-making.  
 
I am proud of our team of employees who are dedicated
to understanding you and your business and providing
you with outstanding customer service. At Heritage, it’s all
about our customer relationships. We partner with
businesses like yours in order to help you be more
successful. As a result, we have helped local businesses
and their families get through our recent economic
tsunami. 
 
We’ve built our reputation on local decision making for
your business’s lending needs. We focus on giving you
an answer right up front and then doing what we say
we’re going to do. With Heritage, there is no waiting for out of town lending departments to make
decisions for you and your company. 
 
At Heritage, we strive to provide you with all of the latest in banking technology.  Recently we
enhanced our online banking with a new look, more efficient views and easier navigation. We
introduced Mobile Money giving you access to your accounts through your mobile device.
Popmoney®, our new person-to-person payment service, makes sending money to friends and family
whether they bank with Heritage or not, easy. Hopefully you signed up for estatements during our
recent campaign and are helping our environment by going green. Let’s save our trees. And while we
enjoy seeing you in our branches, Remote Deposit Capture is available to save you trips to the bank.  
 
You can be certain that Heritage Bank will continue our commitment to supporting you and all of our
customers and the communities we serve in Northern Nevada. You can be assured that safety and
soundness is THE number one priority of Heritage. Since 1999, we have reported increased
profitability and growth year after year, while consistently maintaining our outstanding asset quality
with a proven track record of ranking high in performance as compared to other top banking groups. 
 
The best years are ahead of us, and you can continue to rely on us to be there to support your
business and our community. If there is anything I can do for you, call me at home - (775)
626-6446 – Seriously!
 
Thank you for banking with Heritage Bank of Nevada. 
 







 
Sincerely,
 

Stan Wilmoth
President and CEO
Heritage Bank of Nevada
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eStatements
Sign Up for eStatements and get a Free $5.00 Starbucks Gift Card

eStatements are the easiest and most efficient way to receive your bank statements. 

GREEN…

eStatements are good for the environment.  They literally save tons of paper which means fewer trees
need to be harvested and less energy needs to be used to make the paper.  Choosing eStatements is
something easy that you can do that really is Earth-Friendly. 

FAST…

You get your statement sooner because online delivery eliminates delays sometimes found with
postal mail delivery.

SIMPLE…

eStatements eliminate the clutter of paper statements and allow you to store and retrieve past
statements right on your hard drive.

SECURE…

Identity theft experts actually recommend electronic statements.  Why?  Because most identity theft
occurs through the mail or improperly discarded paper documents containing sensitive information. 
eStatements simply protect your information better than paper statements.

FREE…

It costs you nothing to switch to eStatements – and to have access to every transaction in your
account including check images, right at your fingertips. 

Enroll today and discover all of the advantages of eStatements.  

Simply log into Online Banking, sign up for eStatements under the options tab.

Need to enroll in Online Banking?  Visit your Heritage Banker today.
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Financial Institutions Can Be Your Business
Partners
Local and regional institutions provide important services

On the road to small business success, owners and CEOs are always on the lookout for an edge, and
no one understands this more than a community-based financial institution. Local and regional
financial institutions are like partners to small businesses, offering merchant accounts, cash flow
management solutions, lines of credit and financing, and even market insight and research.
 
As Under30CEO.com says, financial institutions “should be willing to provide more than just a place to
deposit your money.”
 
Merchant accounts
 
Partnering with a financial institution that helps businesses accept credit and debit cards is one of the
most important steps a small business can take. The financial institution can also help reduce fees
associated with the growing number of online orders many businesses receive.
 
“There are multiple fees and transaction costs associated with accepting, processing and invoicing
customer orders,” Under30CEO.com explains. “The best banks provide a full-service, turnkey solution
to managing your merchant account and they ensure their fees are upfront and transparent.”
 
Cash flow management
 
The best financial institutions, says
Under30CEO.com, “help with cash
flow management by helping you
reduce your costs of financing.”
 
For example, says Inc. magazine,
companies might consider
purchasing a post office box
served by financial institutions, also
called a lockbox, “so that
customers in far flung locations can
mail payments there and the
checks will be processed by the
banks more quickly.” Companies
can further streamline the process
by asking customers to
“preauthorize checks so that banks
can draw against their accounts at
timed intervals” or to “pay with depository transfer checks, a relatively cheap fund transfer.”
 
Of course, the surest path to stable cash flow management is through consistent tracking.
 
“One way to keep that situation under control is by tracking your cash flow results every month to
determine if your management is creating the type of cash flow your business needs,” Inc. says. “This







also helps you get better and better at creating cash flow projections you can rely on as you make
business decisions about expanding your business and taking care of your existing bills.”
 
Lines of credit and financing
 
Whether the reason is cash flow management or expansion, every business needs an occasional
financial boost, and local financial institutions can provide that via a line of credit.
 
A financial institution “should provide you with a business credit line that allows you to manage the
cyclical nature of your market,” states Under30CEO.com. “Additional services could include
receivables factoring and purchase order financing. Both allow you to maintain a rolling credit line
based on open invoices and current backlog.”
 
If it’s a traditional loan your company is after, smaller financial institutions are well known for their
accessibility to small businesses.
 
“Small banks, which typically are more lenient in their lending parameters and more knowledgeable
about the local economy, are more likely to grant small business loan requests than big banks,” writes
FoxBusiness.com.
 
Market insight and research
 
One of the best examples of how local and regional financial institutions can act as partners to a small
business is the insight they can provide. These institutions, after all, are part of the business
community and understand it as well as anyone.
 
“This is especially the case for smaller local markets, ones where banks can provide invaluable insight
based on the knowledge they’ve gained with similar businesses,” Under30CEO.com explains.
 
Now is as good a time as any to learn more about how your local financial institution can help your
company grow. Don’t settle for only a checking account, because there are many ways to gain an
edge via your “partners” in business.
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What Business Owners Should Know about HSAs
and FSAs
The differences, advantages and disadvantages of Health Savings
Accounts and Flexible Spending Accounts

Both Health Savings Accounts (HSAs) and Flexible Spending Accounts (FSAs) are designed to help
employees reduce medical expenses and some dependent care expenses not covered by insurance.
 
Although both types of accounts achieve this in the same manner—by allowing payment for
medical-related expenses with pretax dollars—there are many differences between the two.
Examining the eligibility requirements for each of these accounts and the benefits and disadvantages
unique to each will help you determine whether you should offer either of these accounts to your
employees.
 
An HSA confers tax advantages by allowing funds to be deposited into the account without subjecting
them to federal income tax. Furthermore, if you contribute to the account of an employee, the amount
may be excluded from gross income. Interest and other earnings on these accounts are also tax free.
 
Employees can claim deductions
for contributions that they or
someone aside from the employer
makes, without the need to itemize
on Form 1040. If an employee does
not use all the money in the
account by the end of the year, the
remainder can be rolled over and
combined with the contributions of
the subsequent year.
 
These accounts are available only
to people who are taxpayers and
are enrolled in an HSA-eligible,
high-deductible health plan
(HDHP). That means that if you
would like to encourage your
employees to open one of these
accounts, you should look into
offering qualifying coverage.
 
Furthermore, people who receive Medicare, were claimed as a dependant on another person’s 2012
tax return or have additional non-HDHP coverage are excluded.
 
HDHPs can be a good choice for people without regular medical needs, because such plans often
offer low monthly costs. This type of insurance may not be a good option for people with insufficient
savings to cover the deductible if an expensive or recurring medical issue arises. Some plans allow
deductible-free preventive care, which can make these plans more attractive.
 
The contribution limits of 2013 and minimum deductibles for HDHPs are slightly higher than those of







2012, according to Jenny Ivy of benefitspro.com. “For the first time in three years, the HDHP
minimum required deductibles have increased,” she says.
 
The current contribution limits are $3,250 for individuals covering only themselves and $6,450 for
families. The minimum required deductibles for HDHPs are $1,250 for self-coverage and $2,500 for
family coverage. The out-of-pocket maximum is $6,250 for self-coverage and $12,500 for families.
 
FSAs confer similar advantages to those of HSAs, allowing people to put aside pretax dollars to pay
for qualified medical expenses. Contributions are not subject to employment or federal income taxes.
 
As of January 1, 2013, there is an annual contribution limit of $2,500 per year for FSAs; however,
employers supplementing employee contributions can surpass this limit.
 
These accounts are accessible to more people than HSAs are because they are offered with a wide
variety of health insurance plans beyond the select qualified high-deductible plans required for
opening an HSA. Some FSAs provide easy-to-use debit cards for making payments from the account,
but others require filling out forms for purchases.
 
Unlike with an HSA, it is important that your employees determine exactly how much to contribute out
of their paycheck each month toward an FSA, because any balance at the end of the year will be
forfeited. The ability to pay for medical expenses with pretax dollars can mean big savings for families
or individuals with chronic health issues, which can mitigate this risk.
 
Determining which expenses are eligible for payment from an FSA will help your employees assess
whether it is right for them and determine an approximate monthly contribution that would sufficiently
but not excessively cover medical expenses. Many people are surprised when they see just how
many of the items that they purchase regularly can be paid for with an FSA. For more information
about qualifying expenses, head to
irs.gov/publications/p969/ar02.html#en_US_2012_publink1000204185.
 
According to Ivy, “the flex spending account allows you to contribute money to the FSA for costs not
covered by insurance: deductibles, co-pays, and coinsurance. In addition, you can use your FSA to
pay for health care costs that health insurance doesn’t cover.”
 
Both of these accounts can offer significant savings to your employees, which can increase their
satisfaction with the health coverage offered by your business. They can also benefit your business by
making health care items more affordable for your employees and therefore keeping them healthy.  
 
For these reasons, you should thoroughly consider offering and encouraging employees to use one of
these accounts.
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How to Save Money on Business Insurance
Protect your company without sacrificing your profits

When it comes to running a small business, owners try to save money any way they can.
Unfortunately one place you don’t want to take risks scrimping is in your business’s insurance.
 
Whether your company is established and flourishing or you’re still trying to get an idea off the ground,
it’s important to make sure that your hard-earned profits are protected with the right insurance.
However, you also want to prevent those profits from going down the drain in unnecessary fees and
premiums. Here are some tips to help you save money on insurance for your business.
 
According to Entrepeneur.com, there are plenty of ways to save money during the day-to-day running
of your business, from word-of-mouth advertising to online marketing. In addition, there are ways to
save money by being smart about your business insurance. Consider these tips as you build your
business: 

Check with your trade
association first when
looking for insurance. Many
offer competitive group
insurance that can save you
money in the long run. 

Prepare for the worst.
Establish what could be the
most catastrophic event for
your company and protect
against this with adequate
insurance. 

Lean on businesses in the
same industry. Instead of
paying for business
interruption insurance,
establish an agreement with
another business in your industry to use its facilities in case of emergency and offer that
business the same courtesy. 

Increase your deductible. By raising your deductible on your insurance, your premium will likely
go down.  

Depending on the insurance you have, there may be a variety of options available to effectively help
you lower your insurance bill and save money in your business. The insurance website Allstate.com
notes that taking the time to investigate these options ahead of time will allow more of your profits to
stay in your business. Here are some additional money-saving tips to try:
 
Minimize your risks for problems. Taking steps to prevent risks in the future, such as fires,
employee injuries or natural disasters, will reduce your need to utilize your business insurance and
might even result in added benefits.
 
Ask your carrier about bundling. If you are considering carrying multiple policies, ask your







insurance carrier about the potential for bundling opportunities, like combining auto, life and business
insurance, to increase your savings.
 
Opt for a business owner’s policy. More often than not, this insurance package option is less
expensive than trying to purchase each policy you’re looking for individually.
 
Review your insurance coverage regularly. As your business grows and changes, your insurance
needs may also grow and change. Meet with your insurance agent annually to ensure that your
current policies are giving you the maximum coverage you need for the best price.
 
In addition to all these tips, it’s important not to let your insurance get stale. Susan Ward, a
professional business author, notes a few more important aspects to keep a close eye on. “The most
important thing you can do to reduce the cost of your business insurance … is to shop around. Instead
of just sticking with the same company, go through an insurance broker and/or get quotes from
different companies,” she says. “There may well be a deal out there that’s better than the business
insurance deal you’re getting now.”
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Crushing the Rumors at the Office
Tips on how to create a drama-free workplace

Whether you have a staff of four, 40 or even 400, managing drama in the workplace can be a
daunting task. Not only can drama be distracting, but it can also create dissention and malicious
behavior at the office, which can significantly impact your business’s success. Put these tips into
action in your business to help maintain a drama-free work environment.
 
Kelsey Meyer of Forbes.com notes how counterproductive drama in the workplace can be: “If
coworkers are more focused on the latest gossip, putting down their colleagues in order to look better,
or sabotaging each other so much that it hurts the company, they will create an extremely ineffective
workplace.”
 
Meyer goes on to offer steps that can help minimize drama in the office and boost productivity: 

Take character into consideration when hiring new employees. Looking at qualifications
alone won’t tell you how well a potential candidate will jibe with the rest of your staff. Hire
employees who will genuinely respect one another and enjoy working together on a daily basis.

Make your expectations
known regarding gossip.
Hold your employees
accountable for their actions
and their words, and foster
trust among your staff.
Don’t let titles get in the
way of your company’s
success. Titles may be
necessary to establish roles
in the company and for
potential clients to know
whom they can expect to
work with, but ultimately
your staff members should
know their responsibilities
and where their support
comes from. Make a point to
clarify that an employee’s
worth isn’t dependent on his or her title. 

Drama at the office can start off as harmless talk in the break room, but it can quickly evolve into
unrestrained gossip and underlying conflict, which can create an incredibly uncomfortable working
environment. As the manager and business owner, it is your job to be proactive in reining in the
drama in your business: 

Establish a policy. Stopping drama before it even starts is the best way to prevent it from
getting out of hand. Include a section in your employee handbook about discussing personal
matters at work or treating fellow coworkers inappropriately. 

Keep a tab on drama. By documenting dramatic behavior in the office, you’ll more likely be
able to pinpoint the source of the problem. If you find that you’re reprimanding the same







able to pinpoint the source of the problem. If you find that you’re reprimanding the same
person repeatedly for causing issues in the office, you may need to take further action. 

Put yourself in the middle. As the manager, you need to work to mediate any conflict in your
business. Let the involved parties each have their own say in order to bring clarity to the
situation. 

Set consequences and enforce them. Let your employees know that you’re serious by
following through with penalties that you set as consequences. 

Work with an expert. Invite a behavioral expert to your business to educate your staff on how
to promote a drama-free work environment. 

Most important, when addressing drama in the workplace, be sure to start with yourself. According to
an article by the National Federation of Independent Business (NFIB), Jim Warner, coauthor of The
Drama-Free Workplace, notes that business owners should take responsibility: “It’s your company,
you’re in charge and you can create your company’s culture. Ask yourself, ‘How am I culpable for the
drama-related behavior?’”
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Heritage Bank Shred Days 

Reno Main
Thursday, August 15th, 2013 -
11:00 am - 2:00 pm

Spanish Springs
Friday, November 1, 2013 -
11:00 am - 2:00 pm
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American Cancer Society's Suits 'N Sneakers Ball

Saturday, June 8th – The Atlantis
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Great Reno Balloon Race
September 6th - 8th
The 2013 Great Reno Balloon Race is the largest free hot air ballooning event in the Nation. During
three days in early September, you can look up into the Reno skies and see a rainbow of hot air
balloons soaring about. From its humble beginnings in 1982 with just 20 balloons, The Great Reno
Balloon Race has taken flight with more than 100 balloons each year. Taking place just a few miles
north of downtown Reno, the event enchants both young and old with its vibrant colors and inspiring
music.
www.renoballoon.com 
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Reno Air Races and Air Show
September 11th - 15th
The National Championship Air Races is the last pylon racing event in the world. With seven classes
of aircraft racing around the unique course, anywhere from 50 to 500 feet above the ground flying
wing-tip to wing-tip at speeds exceeding 500 miles per hour, it is truly an event not to be missed.
www.airrace.org 
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Alternatives to Hybrid, Hybrid-Electric and Electric
Vehicles
These vehicles get excellent fuel economy for less money

Hybrid, hybrid-electric and electric vehicles deliver great fuel efficiency that saves money in the long
run, but these cars come with a high purchase price. Therefore, many people prefer
gasoline-powered vehicles like the Chevy Sonic, Nissan Versa, Toyota Yaris and Hyundai Accent for
their versatility, fuel efficiency and lower cost than their hybrid, hybrid-electric and electric brethren.
 
Chevy Sonic
 
The 2013 Sonic hatchback gets up to 40 mpg highway.
 
That’s great fuel economy, but Kelley Blue Book loves this car for other reasons as well.
 
“The Sonic offers loads of features unexpected at this price range, such as streaming Bluetooth audio
and the MyLink infotainment system that allows for control of cell phone-enabled apps,” KBB.com
states. “In sedan or five-door hatchback configuration, the 2013 Chevy Sonic is the quietest and most
composed subcompact car you can buy.”
 
On the other hand, the Sonic is definitely small.
 
“The 2013 Chevy Sonic isn’t the smallest car in the category, but it’s not as accommodating or flexible
as the 2013 Honda Fit. Nor is the interior as polished as that of the 2013 Hyundai Accent,” KBB.com
explains.
 
Nissan Versa
 
Called the “Big Little Car” by its maker, the 2013 Versa sedan has room for five, and the 1.6 S MT
model provides the most front and rear headroom and legroom per dollar of any vehicle in America. In
the fuel department, owners of the 2013 Versa get up to 31 mpg city and 40 mpg highway with the SV
model.
 
But what does a ride around town feel like in the Versa? That depends on whether you’re looking for
handling or a smooth ride.
 
“The Versa’s suspension is tuned for comfort and the result is a smooth ride quality that many
subcompact models just can’t match,” Edmunds.com declares. “Of course there’s a price to be paid
for this, namely uninspiring handling compared to most of its competitors.”
 
Toyota Yaris
 
Just the fact that the Yaris is a
Toyota means a lot, notes
Edmunds.com.
 
“It’s the Toyota of economy cars,
which is hard to ignore, and the







recently reengineered 2013 Yaris
is vastly more competitive by
almost any measure,” the website
explains, adding that the 2013
Yaris has excellent fuel economy
(30 mpg city, 37 mpg highway), a
“reasonable purchase price”
(starting at $14,370) and “low
operating costs.”
 
The 2013 Yaris also features a
simple interior, which isn’t
necessarily a bad thing.
 
“The Yaris’ interior couldn’t be simpler or easier to use; there are just a couple of gauges to read and
most will appreciate that the large speedometer is placed directly in front of the driver, rather than in
the center of the dash as in the previous Yaris,” Edmunds.com states.
 
Hyundai Accent
 
Recently, the Accent wasn’t much to look at, not to mention to drive. However, all that changed in
2012.
 
“Fresh from its complete makeover last year, the 2013 Hyundai Accent clearly displays the Korean
car manufacturer’s ability to inject seductive styling and innovative technology into an affordable, fuel
efficient and fun-to-drive package,” says KBB.com. Expect fuel economy of up to 28 mpg city and 37
mpg highway.
 
It’s a good car, says Kelley Blue Book, but “a little more money tossed at a Honda Fit, Nissan Versa
or Ford Fiesta will get you more features such as onboard navigation, push-button start and leather
seating.”
 
These are just a few alternatives to the hybrid, hybrid-electric and electric vehicles in the automotive
marketplace. Until the price of those vehicles starts to come down, the Sonic, Versa, Yaris or Accent
just might be the car for you.
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Why Your Body Needs Vitamin D
Getting the right amount of vitamin D is good for your health

Vitamin D is sometimes called the "sunshine vitamin" because a dose of the sun's warm rays can help
your body produce this fat soluble vitamin, which is critical to keeping your bones healthy, according to
the U.S. National Library of Medicine (NLM).
 
Benefits of vitamin D 
Stored in your body’s fat tissue,
vitamin D helps your bones to
absorb needed calcium, which
helps keep them rigid and
strong. Without the right amount
of calcium, your bones are at
risk from diseases such as
osteoporosis, osteomalacia or
rickets.
But vitamin D doesn’t just
protect your bones. It also gives
your muscles, nerves and
immune system a boost.
 
So how much vitamin D does
your body need to stay healthy?
It depends on a number of
factors, including how old you
are. The right amount for an
individual can range from 400
international units for infants to 800 international units for adults over age 71.
 
How to get enough
One way to get your daily dose of vitamin D is to spend 10 to 15 minutes outside in the sun three
times a week. But beware, too much sun can increase your risk of skin cancer, so be certain to limit
the amount of time you spend catching rays. It's also a good idea to slather on sunscreen after
spending a few minutes outside.
 
But not all locations have enough sun to help people produce vitamin D, so many people will need to
get their daily dose of D through the foods they eat and by taking supplements.
 
Not many foods have vitamin D, but a few include salmon, tuna and other fatty fish. Many foods,
however, are fortified with vitamin D, such as breakfast cereals, milk and other dairy products.
 
You may also want to talk to your doctor about using a vitamin D supplement to make sure you’re
getting enough. He or she can also send you for laboratory tests to determine if you are getting
enough vitamin D to keep you healthy.
 
Too much or too little
You know too little vitamin D can put you at risk for bone disorders, but did you also know that vitamin
D deficiencies may also play a role in a number of different diseases and medical conditions, such as







diabetes, some types of cancer and even autoimmune disorders?
 
However, keep in mind it’s also possible to get too much of a good thing. Signs you’ve had too much
vitamin D include stomach symptoms, such as nausea, vomiting, or constipation as well as other
problems such as weight loss or feeling weak. If you have too much vitamin D it can cause calcium to
build up in your blood and cause calcium deposits in your heart or lungs and kidney problems.
 
The key is to find the best way to get the right dose of vitamin D for your body to help protect your
bones and your long-term health.
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Make the Most of Your Spring Walks
Turn a stroll into a strength training workout

Springtime is here and let’s face it: walking is one of the most leisurely and often preferred way to
enjoy the season’s changing scenery and warmer, fresh air.  It’s also a great way to squeeze in some
cardiovascular activity.
 
But, you ask, how can you boost your health benefits when the act of putting one foot in front of the
other can sometimes be downright monotonous? Try adding these five techniques to add a
heart-pumping twist to your next stroll.
 
Go the distance
Recruit a walking partner or
carry a pedometer to push
beyond the 10,000 steps you
should take daily. Make it
12,000 to 15,000 steps if you’re
trying to lose weight. You can
also tack on an extra mile (or
three) and really burn off weight
by mixing up your walking with a
jogging interval every few
minutes.
 
Walk with poles
Engage all — yes, all — of your
major muscles by incorporating
Nordic walking poles into your
regimen. Similar to
cross-country skiing, Nordic
walking uses 90 percent of your
muscles and helps you burn an
average of 400 calories per hour compared to the 280 calories burned during traditional walking.
Frequent weekly use also helps reduce muscle pain and increase oxygen consumption during
workouts. Learn about the technique at anwa.us.
 
'Retro' walk
You don’t need any equipment for this calorie-torching technique. You just need to turn around — and
walk backwards. According to researchers, walking in reverse uses more energy in shorter bursts and
is easier on the knees and hamstrings. This also is a great change for anyone looking to improve
balance.
 
Vary the terrain
Tackle tough or uneven ground to give your muscles a new challenge. If you usually go for flat ground,
try hills or hill intervals to pick up your pulse. If you already hike hills, try sand or dirt trails to give
those calf muscles something to scream about.
 
Jump while you walk
Ramp up your cardiovascular activity by incorporating plyometrics, or short bursts of energy focused







on muscle contraction. Simple exercises can include jumping from the sidewalk onto ground-level
grass or, to increase the intensity, leap onto a nearby bench or jump in place with your fingers
pointing in the air. These sweat-inducing moves improve bone density, muscle power and agility,
among other benefits. For more ideas visit
www.webmd.com/fitness-exercise/guide/plyometrics-exercise-workouts.
 
Whatever your fitness level, there’s always a little tweak you can add to your walking regimen for a
greater challenge this spring. For example, try adding hand weights or a weighted backpack.
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