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The Times They are A Changin' 
A Message from Joey Root, President & CEO

In addition to being the title of one really great song, (Bob Dylan, 1964), these words state a basic
truth. Change is a part of life, and dealing with it in a positive manner is extremely important – both in
business and in life in general. 

Here are three things you might want to consider when you are dealing with change:

1)   Focus on the Positives –  Considering the positive aspects of change can often help us cope with
the negatives. At the risk of aging myself, I remember vividly when my employer decided to move to
an electronic filing system. Then, I was accustomed to walking into the file room and grabbing a credit
file when I was working on a new loan or renewal. The idea of losing those paper files was scary, but
the idea of not using all that paper was very appealing – so when I got frustrated I kept telling myself
to remember all the trees we would be saving. These days, I can’t imagine not using digital files. I can
access my files from anywhere, find things easily, cut and paste, etc. And, of course, we’re saving all
those trees!  
 

2)   Look Objectively at the Negatives - Lots of people go through life worrying about things that may
never happen. This is no way to live! Learn the details about a change and you will often find that the
worst thing that can happen is not near as bad as what you have been thinking may happen. 
 

3)   Seek Help if You Need It – Speaking to a trained counselor is a cathartic experience. If a change
is leaving you feeling overwhelmed, don’t be afraid to ask for help. I have witnessed countless
examples of people dramatically improving their personal and professional lives through counseling
(including myself). Many companies provide support for this type of help, and for good reason. It
works! There is no shame in asking for help. In fact, it would be a shame if you did not take
advantage of something that could dramatically improve your life. 

 

I hope these tips prove helpful to you. Change can be scary and even painful, but, it can also be
productive or open exciting, new opportunities.

Please don't hesitate to contact me at 405.608.1903 or jroot@myfirstliberty.com if there is anything I
can do for you.

Best regards,

Joey P. Root

President & CEO
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Liberty Bash Save the Date
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Tips for Making Safe Credit Card Purchases Online
In today’s digital age, you need to be especially careful when
making online purchases

With online shopping becoming the norm, people have also become more susceptible to identity theft.
It’s imperative that you be careful and mindful of how you shop online.

A November 2016 article in The Balance by contributor LaToya Irby outlines seven tips for safe online
shopping:

Conduct your online shopping only on websites you trust: It may sound obvious, but
using your credit card to make online purchases only on those websites you know and trust
could save you from becoming a victim of fraud. Never click on links provided via email;
instead, type the entire URL of the website into your browser to open the site.

1.

Never shop from a public place: Public computers are susceptible to hacker technology,
such as software that captures your keystrokes and retains your personal and credit card
information. Additionally, public Wi-Fi is unsecured and, as such, could redirect your device to
a fake internet connection
that an identity thief can
monitor and use to intercept
your personal information.

2.

Keep your devices
protected from viruses:
Always stay up to date with
virus and spyware
protection software, and
make sure you are using
antivirus software that is
reputable, not the type for
which you receive an ad via
email or in a pop-up window.

3.

Check with the BBB first:
The Better Business Bureau
marks websites with poor
customer service records,
so make sure to check out
the credibility of the site in
question using the BBB before making a purchase.

4.

Use credit cards, not debit cards: Credit cards have better protection services against fraud
than debit cards, so you’re liable for fewer fraudulent charges if they occur. Additionally, you
could lose access to your account and your funds while the financial institution sorts out a debit
card that has been compromised, whereas with a credit card the only access that’s affected is
that line of credit.

5.

Make sure the website you use is secured: Always look for the green lock symbol at the
start of your URL browser, and make sure you type in the website using “https” to ensure the
site is secured to encrypt your information when making online purchases.

6.

Keep track of your purchases with receipts: Just as with in-store purchases, printing a copy
of the receipt of your online transaction will help you track your credit card activity. Use the
printed copy to compare against your monthly credit card statement and watch for fraud.

7.

In a November 2016 article in the Better Business Bureau by APR, CFEE Janet C. Hart recommends
checking both your credit card activity and your bank account activity once a week, rather than waiting
for the monthly statement. This ensures you catch fraudulent activity shortly after it’s occurred instead







of finding out weeks later.

Hart also advises that we be wary of phishing scams—emails seemingly from a business claiming an
error with your order or your account and asking you to confirm personal and identifying information.
Legitimate businesses do not send these types of emails.

“Beware of ‘GREAT’ deals — if you find a website offering deals that seem too good to be true, they
probably are. You may get a knock-off product, a product that is not the brand you ordered, or you
may get nothing at all,” adds Hart.

Lastly, Hart recommends always checking the website’s privacy policy before making purchases
online, so you know exactly how your personal information will be used.
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Q & A Chastity Hosman

At First Liberty, we are always looking for ways to serve our community, including getting to know you
better. We want to be the type of bank who knows your name. We also want you to get to know us
better. Each month, we will be featuring one of our employees in order for all of us to learn more
about each other. This month, we are featuring Chastity Hosman, AVP, Executive Administrative
Specialist.

Chastity with her son McCabe.

 







Where did you work before FLB? I worked at MidFirst Bank for a little over three years and have
been in banking for twenty years. 
 

Tell us a little bit about what you do here. I mentor and train new portfolio managers and
administrative assistants, fill in as a portfolio manager as needed, and assist the Chief Operating
Officer. 
 

What is your favorite part of working here? I love the culture; FLB has the friendliest employees
that I have ever worked with. 

If you could pick anyone to have lunch with (real or fictional, dead or alive) who would it be
and why?  I would love to have lunch with Steve Jobs and pick his brain about all of the different
Apple products.
 

What are some of your favorite things to do outside of work? I love to travel and explore new
places. 

What’s your favorite vacation spot? I love Mexico. The water is blue and food is fantastic!
 

What might people be surprised to know about you? I worked at UPS as a Package Handler for
three months. 
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Your Financial Institution Is Still Your Best Bet
Community financial institutions can’t be beat when it comes to
loans

From crowdsourcing to credit cards, there are myriad options to sift through when trying to finance
your business. But as the saying goes, “if it ain’t broke don’t fix it” — and that holds true with business
lending. Getting a loan from your local financial institution is still a top choice for small business
owners for a variety of reasons.

A history of being small-business friendly

For many years, community-based
financial institutions have had the
reputation of tackling the bulk of
the nation’s small business lending.

“According to Harvard’s Kennedy
School, community banks account
for more than half of small business
loan volume and nearly half of
commercial real estate lending,”
states Evan Sparks, editor-in-chief
of the American Bankers
Association (ABA) Banking Journal.
“It’s not an exaggeration to say that
the health of hometown economies
depends on having healthy
community banks engaged in
robust, properly underwritten small
business loans.”

Simplified chain of command

Giant national banks have complex chains of command that stretch across the whole country, which
can make it more difficult to figure out exactly who is making the final decision about your loan. When
you work with a community-based financial institution, you have a greater ability to meet and speak
with the chief decision makers who will determine the fate of your loan.

Local know-how

Entrepreneurs who are just starting out often seek mentorship from business owners who have
experience in their area. In other words, working with a local financial institution is like working with a
local business with in-depth knowledge of the local economy and the history of area businesses.
These financial institutions are primed with knowledge to assess how well your business plan will
function in the local business ecosystem, giving you valuable insight to tweak your business plan and
boost your chances of success.

Cost savings

Because local financial institutions have strict policies for determining who gets loans, they are more
inclined to offer small business owners a deal that can save them money.

“Traditional brick-and-mortar banks are still your best option for borrowing the largest amount of
money at the lowest interest rates,” states Saundra Latham in an article on The Simple Dollar that
assesses the best places for small business loans in 2017. “They may also offer longer repayment
terms if you need them.”







terms if you need them.”

Prior relationships pay

Startups that don’t have established business credit histories often must rely on their personal finances
and history to prove their creditworthiness. While any financial institution can take a look at your credit
score, you are starting out ahead of the game if you already have a relationship with your local
financial institution, such as from when you obtained your mortgage. If it has experience working with
you on a personal level, that can go a long way toward proving your character — one of the factors
that the majority of lenders take into account.

Keeping your local business funded by a local business just makes sense, as it makes it simple for you
to stay in contact with the key decision-makers, ask any questions you have during the process and
find the best rate.
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FLB Employees Participate in Redbud

We had a great showing from First Liberty Bank at the Redbud Classic 2017. The Redbud Classic
has been raising funds for local non-profits since 1983.  Thanks to everyone who participated!
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The Spring 2017 First Liberty T-Shirts Are Here!

Come by and check out our new 2017 Spring t-shirts! We have 5 fun colors to choose from, but pink
seems to be a big hit so far! 
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Welcome To First Liberty
New Staff Added

Please help us welcome two more additions to the First Liberty Bank Family: April Vail and Heidi
Turner. April is a Senior Credit Analyst and Heidi is a Loan Portfolio Manager in the Commercial
Lending Department. We are glad you are here!

 

April Vail and Heidi Turner
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What is it.....really?

It looks like orange juice, but is it? April Fools’ Day has long passed, but these fun recipes can be
used all year long. From tasteofhome.com, here are 10 creative recipes for April Fools’ Day.

 

My favorites I can't wait to try:

Meat Loaf Cake for Two

Is it just me who thinks this would be a fun Valentine's Day meal? Just add red icing hearts.

 

Sunny-Side-Up Dessert

Made with pound cake, yogurt and apricot halves, this would also be a healthy recipe for kids, once
you talked them into trying it.
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Does Gender Impact Auto Insurance Rates?
A few facts you need to know

If you drive a vehicle, as most people do, auto insurance is a fact of life. And everyone is continuously
looking for ways to cut their rates. But there are some interesting facts that you may not know when it
comes to gender and its impact on those rates.

Car insurance rates are based on various factors, including your age; the make, model and year of
your vehicle; and both your driving history and driving record. Location is also crucially important, with
insurance rates varying greatly by state. But gender can also impact your rates, with women generally
paying less than their male counterparts. While this may seem unfair on the surface, when you dig a
bit deeper you’ll see there’s a
rationale behind this decision as
well.  

The Insurance Institute for Highway
Safety notes that “Many more men
than women die each year in motor
vehicle crashes. Men typically drive
more miles than women and more
often engage in risky driving
practices including not using safety
belts, driving while impaired by
alcohol, and speeding. Crashes
involving male drivers often are
more severe than those involving
female drivers.”

A 2015 study from
InsuranceQuotes found that a
20-year-old male will pay just over
20 percent more than a 20-year-old
female. “At the end of the day, young men are less cautious, riskier, more distracted drivers,” the
study notes.

According to a 2015 article in the Huffington Post, there are three states (Massachusetts, North
Carolina and Hawaii) that don’t allow gender to play a role in the setting of insurance rates.
Pennsylvania, Michigan and Montana apply the same set of rating factors to both men and women, so
there’s no difference in rates in those states either.

There are a few things you can do to alleviate the insurance burden you’re facing; this is especially
true for younger drivers who may feel the heaviest crunch of high insurance costs. There are good
student discounts of around 20 percent for students who maintain at least a 3.0 GPA and take part in
a Driver’s Ed course. If you don’t drive a lot, you can also consider a pay-as-you drive policy that
factors in how far, how well and how often you drive. Making fewer small claims and shopping around
to compare pricing can also keep your premiums low.

There are many things to consider when it comes to auto insurance rates, but the most important thing
you can do is speak to your insurance representative and ask about the best ways for you to save. If
you do your homework, you may be able to save big.
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Visit Orlando, Florida
Add some magic to your vacation by making Orlando, Florida, your
destination

50 years ago, Orlando, Florida, was a sizeable and prosperous town, but certainly not a destination for
tourists. Today, it is one of the world’s most popular vacation spots. Thanks to an influx of attractions
and theme parks over the years, the city of Orlando has become synonymous with tourism.

Even though the city’s theme parks, such as Disney World, are its main draw, they aren’t the only
reasons to visit Orlando. In fact, this Florida city can be a popular destination for any type of tourist.

What to do

If Orlando is known for one thing
above all else, it would have to be
the city’s incredible theme parks.
With the Walt Disney World Resort
and the Universal Orlando Resort
all in one place, the city of Orlando
attracts millions of tourists every
year.

The Walt Disney World Resort is
home to four separate theme parks
and two water parks. At the Magic
Kingdom, guests can enjoy classic
attractions like the Haunted
Mansion and Space Mountain.
Across the way at Epcot, guests
can explore the world with all of
their senses at the park’s 11 World
Showcase pavilions. Disney’s
newest theme park, Disney’s
Animal Kingdom, is set to become
even more exciting as the world of James Cameron’s film “Avatar” is brought to life there later this
year.

Of course, Disney World isn’t the only theme park in town. The Universal Orlando Resort has two
separate theme parks for guests to enjoy. At Islands of Adventure, little ones can explore the
whimsical world of Dr. Seuss, while thrill-seekers take on the fury of the Incredible Hulk Coaster.
Spanning both parks is the Wizarding World of Harry Potter, where fans can immerse themselves into
their favorite scenes from the beloved franchise.

If theme parks aren’t quite your thing, Orlando still has plenty of great spots to explore. The Harry P.
Leu Gardens offer a relaxing environment for visitors to enjoy, while the Orlando Science Center has
exhibits for scientists both young and old. No matter what you enjoy to do, Orlando has something for
you.

Where to stay 

When visiting Orlando, it’s not a bad idea to try and find a hotel near the city’s attractions. The Walt
Disney World Resort makes that easy by offering on-site hotels and lodging.

Much like its theme parks, Disney has infused a theme into each one of its hotels, creating an
unforgettable experience. At Disney’s Polynesian Village Resort, guests can spend their evenings







taking part in an authentic Hawaiian luau. Resort guests can even get an up-close and personal look
at some of Africa’s wildest animals at Disney’s Animal Kingdom Lodge.

If Orlando tourists want to stay a little closer to the Universal Orlando Resort instead, then their best
option is the Hard Rock Hotel. The resort hotel not only offers ease of access to Universal’s parks, but
also to Orlando’s legendary Hard Rock Café restaurant.

Where to eat

With so many different cultures that have been brought to the Orlando area over the years, it only
makes sense that the city would be home to so many different flavors. No matter what kind of cuisine
you are in the mood for, Orlando has a restaurant that can satisfy your tastes.

Walt Disney World is home to an eclectic assortment of restaurants and eateries. From fine dining to
buffet meals with characters, there is a wide range of dining experiences to choose from. Via Napoli at
Epcot has become world-renowned for its delicious, yet inexpensive pizza. Meanwhile, Jiko at the
Animal Kingdom Lodge offers authentic African flavors.

Further away from all the hustle and bustle of the theme parks is Miller’s Orlando Ale House. Here,
food enthusiasts can enjoy a variety of bar staples, like burgers and wings, while tapping into the
domestic beers at the Ale House’s bar.

USA Today recommends that Orlando visitors take a trip to the Ravenous Pig. With a menu of
comforting Southern flavors, the Ravenous Pig not only provides guests with home-cooked meals, but
also provides them with an atmosphere that they won’t find anywhere else.

If you are looking to add a bit of magic to family’s your next vacation, then you are sure to find it in
Orlando, Florida.
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Monthly Subscription Boxes That Will Enrich Your
Life
Five subscription boxes to brighten your day once a month

Surprises and routines are two concepts that rarely ever go together. However, there are some
instances where something routine can also be surprising. Take subscription boxes, for example.
Even though you know that these boxes are coming in the mail each month, you never know what you
are going to get inside them.

The popularity of subscription boxes has rapidly grown in the past few years, which means there are
plenty to choose from. However, in a sea of subscription services, the following boxes have unique
ways to enrich your life on a monthly basis.

BarkBox

Subscription boxes aren’t just for
you; they also exist for your
four-legged friends. One of the
most popular subscription services
for pets is BarkBox.

BarkBox packages come with two
treats, two unique toys and a chew.
Each month, the packages take on
a different theme, offering up a little
variety for your pet supplies.
BarkBox even donates a
percentage of proceeds directly to
animal rescue shelters across the
country.

BarkBox subscriptions start at $21
a month. If you want to sniff around
for more information, then visit
http://barkbox.com.

Once Upon a Book Club

Most of us wish we had the time to sit down and enjoy a nice, relaxing book. However, even if you do
have the time, you might struggle with motivating yourself to finish a novel. That’s where Once Upon a
Book Club enters the scene.

While there are plenty of book-based subscription boxes, Once Upon a Book Club is a bit different.
Along with a book, the crate comes loaded with a number of packages filled with special gifts. Each
package has a page number printed on it, and readers should only open the packages once they
reach the corresponding page. That way, they can better motivate themselves to reach the end of the
story.

Subscriptions to Once Upon a Book Club cost $34.99 a month, and more information about the
service can be found at https://cratejoy.com/.

STEM Club

It’s important to foster a love of science and math in children from a young age. If they are showing an
interest in these subjects, then you’ll want to help them explore the world around them. One of the
best ways to do that is through Amazon’s STEM Club service.







best ways to do that is through Amazon’s STEM Club service.

The STEM Club aims to encourage young children to learn more about science, technology,
engineering and math. In order to facilitate that growth of knowledge, Amazon has set up a series of
subscription boxes for young scientists.

The boxes are separated into three categories: children 3-4 years of age, children 5-7 years of age
and children 8-13 years of age. Each box costs $19.99 a month. If you want to explore what kind of
products come packaged for each age group, visit http://amazon.com.

Loot Crate

If you consider yourself to be a big follower of pop culture trends, like the hottest movies or television
shows, then there is no better subscription service for you than Loot Crate. Loot Crate is currently one
of the biggest names in the subscription box industry, thanks to its diverse lineup of themed boxes.

You can choose from a lineup of crates aimed at specific fandoms, or you can opt in for one of Loot
Crate’s basic boxes, which encompass a wide range of different shows, games and movies. Loot
Crate subscriptions start at $15.99 a month. You can learn more about Loot Crate and the different
boxes they offer at http://lootcrate.com.

Bocandy

Are you constantly on the lookout for new and unique flavors? Then you might want to consider
subscribing to Bocandy. Bocandy is a subscription service that supplies customers with candy from
around the world.

Each monthly box comes packed with five to seven delicious snacks from across the globe—more
than enough to satisfy any sweet tooth. Subscriptions cost $9.99 a month, making it one of the more
inexpensive food-based subscription boxes out there. For more information about Bocandy, visit the
Cratejoy website at http://cratejoy.com.

Once you subscribe to these monthly services, you’ll be spending a lot more time waiting around your
mailbox in anticipation.
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How You Can Help Reduce Air Pollution
Help keep the air around you clean by employing these methods to
reduce air pollution

In order for our bodies to receive the oxygen that we require to survive, we need to constantly breathe
in the air around us. As such, we definitely want the air we breathe to be clean.

Unfortunately, air pollution is very common around the world. Carbon dioxide and other pollutants
have infected our air, making it much less healthy and pure. However, you don’t have to just stand by
while the atmosphere becomes more polluted. In fact, there are many simple ways that you can help
reduce air pollution.

Form a carpool

Unless you have a hybrid or electric
vehicle, your car probably
produces a lot of carbon dioxide
emissions on your way to work.
Multiply those emissions by the
number of people you work with,
and you have a lot of CO2 entering
the air.

Since you all work at the same
location, you and your co-workers
may want to look into forming a
carpool. Not only will you reduce
the amount of carbon dioxide that
you produce, but you will also
reduce the amount of money you
spend on gas. Plus, a carpool is a
great way for you to get to know
your co-workers better.

Use public transportation

If you happen to live and work in the city, another great means of getting to your job is through public
transportation. Transportation services like buses, subways and trains are a reliable way to get to your
workplace. They are also a great way to reduce carbon dioxide emissions. By choosing to take a bus
or a train instead of driving your own car, you help avoid adding even more air pollution to the city.

Keep tires properly inflated

If you do choose to drive your car to work, consider a few ways to ensure that your vehicle is as
efficient as possible. One of the best ways to increase the fuel efficiency of your vehicle is by keeping
its tires properly inflated.

According to the European Environment Agency, the lower your tire pressure is, the more fuel your
car will need to move forward. Keeping your tires properly inflated will reduce the amount of fuel you
burn through, saving you money and sparing the air around you from more pollution.

Dry clothes on a line

Preventing air pollution doesn’t just take place on the road. It can also take place within your own
home. Consider how much energy your dryer uses after you are done washing a full load of laundry.
That energy will ultimately result in the production of more air pollutants.







Instead of constantly using your dryer, consider leaving your clothes out to dry on a clothesline,
especially if it is a bright and sunny day. Allow the natural warmth of the sun to dry your clothes
instead of adding pollutants to the natural world.

Plant a tree

Trees help to produce oxygen. They keep the air around us clean. Unfortunately, deforestation and air
pollution go hand-in-hand. Air pollution adds more carbon dioxide into our air, while deforestation
destroys the trees necessary to keep our air clean.

In order to fight back against the excess of pollution and deforestation, plant a tree in your backyard.
By doing so, you will help supply the environment with the best tool it can use to keep our air clean
and free from pollutants.

Keeping the air clean is something that has to start with each one of us. By reducing air pollution, we
will all benefit from a much healthier world.
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