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Did you know?

With our Visa Credit Card Rewards you can get cash back, free brand-name merchandise, air travel, hotel stays,
and more! Check your points balance in Online Banking or call Rewards support at (888) 616-8381. 
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From the President

As member-owners of Coast Central, we are pleased to communicate to you our very positive 2018 results. Total
deposits increased by 6.4% to $1.238 billion, loans increased 10.7% to $679.7 million, membership stands at over
69,000, and our tri-county market share reached 36.1%. Beyond the numbers, I am especially proud of our
steadfast commitment to a people helping people approach, which dates back to our beginnings in 1950. It’s truly
a coveted responsibility we have to serving members and our community; last year, your membership directly
supported the giving of over $325,000 to hundreds of deserving non-profits throughout Humboldt, Del Norte and
Trinity counties. From the entire Coast Central family, we thank you.

Quality Service Survey
It has always been essential to not only provide outstanding quality service to you on a consistent basis, but also
to regularly ask for your feedback in the job we’re doing, and moreover, to devote resources to analyze the results
and modify where needed. The fall 2018 survey once again had favorable results, with a 93.9% overall rating, up
from 93% in 2017. Other notable outcomes include: 

38% of members only bank with CCCU, an increase of 5% over 2017
73% stated they have visited a Member Services Branch in the past month, up 8%
77% relayed that CCCU is their Primary Financial Institution, up from 73%
93% of participants state we regularly meet or exceed expectations
94% are “very” or “generally satisfied” with their relationship with CCCU

We sincerely appreciate those of you who took time to provide us valuable input.

Conversion Update
In our commitment to continue to exceed your expectations, in our last newsletter I shared with you our exciting
plans for a new computer system coming in November. Though our existing system certainly served us well for
many years, your Board of Directors and Management team acknowledged the time had come to invest in future
technologies and upgrade our core database system.

It’s amazing to think about how far technology advances, sometimes faster than we can imagine. A mere 10 years
ago, now-fundamental options like the iPad, Uber, and Instagram didn’t exist. Some 30 years ago, cell phones,
email, Google, and social media were not available. What an integral part of our daily lives these conveniences
have become! Looking ahead at the next eight months, the Coast Central team will be working alongside our new
system vendor, San-Diego based Corelation, to prepare to transfer our existing systems and processes into a new
advanced main platform. The new system will not only provide you faster service and an array of additional
options, but also allow CCCU to continue to grow into the future. Our primary goal is to work to add efficiencies
and enhancements while minimizing disruptions to members.

So, as digital payments and technologies emerge, we will ensure that you have a secure and reliable system to
participate. We look forward to this important milestone and all of the opportunities it provides us to enhance our
relationship with you. Stay tuned for more updates as the conversion progresses! 
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Coping With an Inheritance
A windfall from a loved one can be both rewarding and complicated.
Inheriting wealth can be a burden and a blessing. Even if you have an inclination that a family member may
remember you in their last will and testament, there are many facets to the process of inheritance that you may
not have considered. Here are some things you may want to keep in mind if it comes to pass.

Take your time. If someone cared about you enough to leave you a sizable inheritance, then likely you will need
time to grieve and cope with their loss. This is important, and many of the more major decisions about your
inheritance can likely wait. And consider, too - when you’re dealing with so much already, you may be too
overwhelmed to give your options the careful consideration they need and deserve. You may be able to make
more rational decisions once some time has passed.

Don’t go it alone. There are so many laws, options and potential pitfalls – The knowledge an experienced
professional can provide on this subject may prove to be vitally important. Unless you happen to have uncommon
knowledge on the subject, seek help.

Do you have to accept it? While it may sound ridiculous at first, in some cases refusing an inheritance may be a
wise move. Depending on your situation and the amount of your bequest – it may be that estate taxes will drain a
large amount. Depending on the amount that remains, disclaiming some (or all) of the gift is worth contemplation.

Think of your own family. When an inheritance is received, it may alter the course of your own estate plan. Be
sure to take that into consideration. You may want to think about setting up trusts for your children – to help
ensure their wealth is received at an age where the likelihood that they’ll misuse or waste it is decreased. Trust
creation may also help you (and your spouse) maximize exemptions on personal estate tax.

The taxman will be visiting. If you’ve inherited an IRA, it is extremely important that you weigh the tax cost of
cashing out against the need for instant funds. A cash out can mean you will have to pay (on every dollar you
withdraw) full income tax rates. This can greatly reduce the worth of your bequest, whereas allowing the gains of
the investment to continue to compound within the account, and continuing to defer taxes, may have the opposite
effect and help to increase the value of what you’ve inherited.

Stay informed. The estate laws have seen many changes over the years, so what you thought you knew about
them may no longer be correct. This is especially true with regard to the taxation on capital gains. The assistance
of a seasoned financial professional may be more important than ever before.

Remember to do what’s right for YOU. All too often an inheritance is left in its original form, which may be a
large holding of a single company – perhaps even one started by the relative who bestowed the gift. While it’s
natural for emotion to play a part and you may wish to leave your inheritance as it is, out of respect for your
relative, what happens if the value of that stock takes a nose dive? The old adage “never put all your eggs in one
basket” may be words to live by. Remember that this money is now yours – and the way in which you allocate
assets needs to be in line with YOUR needs and goals.

If you have questions about inheritance, please call 800-974-9727, x614. Our Financial Advisors would be happy
to meet with you.

This material was prepared by MarketingLibrary.Net Inc., and does not necessarily represent the views of the
presenting party, nor their affiliates. All information is believed to be from reliable sources; however we make no
representation as to its completeness or accuracy. Please note - investing involves risk, and past performance is
no guarantee of future results. The publisher is not engaged in rendering legal, accounting or other professional
services. If assistance is needed, the reader is advised to engage the services of a competent professional. This
information should not be construed as investment, tax or legal advice and may not be relied on for the purpose
of avoiding any Federal tax penalty. This is neither a solicitation nor recommendation to purchase or sell any
investment or insurance product or service, and should not be relied upon as such. All indices are unmanaged
and are not illustrative of any particular investment. 
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Online and Mobile Banking safety tips

Use a strong password
The strength of your account passwords, determined by the
number and uniqueness of characters, can make a difference
when it comes to an identity thief or hacker accessing your
information. It’s also recommended to regularly change
passwords (e.g. every 90 days) and log out when you’re done
with your transactions.

Bank with a trustworthy institution
Coast Central invests in the highest security protocols for all
of our digital products. Account Alerts and our Card Control
app can be set up to monitor your activity and notify you when
certain thresholds are exceeded, including online purchases.

Dedicate a server
You probably use your smartphone, laptop or tablet for more
than just banking. You’re on social media, sending emails,
and streaming media. Experts warn against using public Wi-Fi
for sensitive transactions, so wait until you are on your private
home network or ensure that you are using your mobile
device’s dedicated network.

Don’t forget to explore all of our free, secure digital offerings,
including e-statements, CheckFlash deposit, Popmoney
transfers, MoneyMaster management tool, and more at
coastccu.org. 
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Credit Union Quiz

Answer the trivia question below based on content in this newsletter! Send your answer to
marketinginfo@coastccu.org by Thursday April 30, and you win a $25 Coast Central gift card!

Question: What’s this year’s theme for celebrating youth savings?

Check back in the next Coastline Quarterly for the answer. Good luck! 
Congratulations to Timothy Douthitt who won last quarter’s quiz with the answer, 315, for number of combined
years of service the 2018 employees had. 
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Holiday Closures

Easter, Sunday, April 21
All locations Closed
Memorial Day, Monday, May 27
Bayshore Mall and McKinleyville locations open
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Member Business Services

The full-service Member Business Center at our Eureka Downtown location serves businesses throughout
Humboldt, Del Norte, and Trinity counties. Like Adventure’s Edge owner Jennifer Johnson, our team of experts
can customize lending solutions and deposit products to help you meet your business goals, in the timeframe you
need. We also offer ACH, BizFlash remote deposit, Merchant Services, and more. 

Please call 800-974-9727, ext. 620 to get started today! 
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MEMBER EVENTS CALENDAR

April 22-26: CCCU Youth Week

FREE SHRED DAYS 10 am – 1 pm: 

Friday, May 10: McKinleyville 
Monday, May 20: Weaverville 
Friday, June 7: Crescent City 
Friday, June 21: Harrison Ave
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Annual Meeting Update

CCCU’s 2018 financial highlights were presented by Board Chairman Ron Rudebock and Board Treasurer John
Gladding at our Annual Meeting on February 21. Please feel free to pick up a 2018 Annual Report at any Member
Services Branch or visit coastccu.org/Community/News. The recent Board election results were also announced.
Returning to the Board for three-year terms are Louis Bucher, Denise Jones, and Brendan McKenny. Reelected
to the Supervisory Committee for a three-year term was Diane Sharples. The Board also approved the
appointment of Peter Pennekamp to fulfill the two years remaining on Bob Gearheart’s term. Peter served as
Executive Director of Humboldt Area Foundation for nearly 20 years, and in recent years has been involved with
local philanthropic work. 

Coast Central Credit Union • 707-445-8801 •
https://www.coastccu.org/?utm_source=newsletter&utm_medium=email&utm_campaign=newsletter 

 



 

CONGRATULATIONS and thank you to our retirees!

Cindy Hicks
Manager, Member Services
Fortuna - 18 years of service

Bob Gearheart
Board of Directors
Nearly 40 years of service 
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And WELCOME to our new additions!

Peter Pennekamp
Board of Directors

John Gracyalny
VP, Member Digital Services
In his newly created position, John is responsible for Online and Mobile Banking, Member Support Center
including check processing and ACH, and our Credit/Debit Card Services Department. He brings over 30 years of
California credit union experience to Coast Central. 
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