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From the President

Here’s wishing you a Happy 2019! 

As we wrap up 2018, I want to thank you for your confidence over the past year. As we embark on our 69th year,
membership stands at over 69,000. We appreciate the opportunity to take care of your financial needs as we
continually look for ways to update technology and enhance services in order to better serve you. 

Because of your support, last year we had the privilege of contributing thousands of dollars in grants,
sponsorships, scholarships and fire relief efforts. Many of our staff members also serve the community in other
capacities, enriching many local organizations. And at the end of last year, we had the pleasure of recognizing 26
long-time employees for their 300+ years of serving members. 

In 2018, we awarded 20 non-profit groups throughout our three counties a total of $200,000 through our Dean G.
Christensen Community Investment Program, and you’ll see the fall recipients below. For this year, the Board of
Directors has approved another $200,000, and we are accepting applications for the spring round of giving at
coastccu.org. 

We’re also very proud of our scholarship program for high school seniors. For over 30 years, your loyalty has
allowed us to support local students as they pursue higher education. Each year, our Board of Directors has the
challenge of selecting 13 recipients from dozens of applicants, and I’m sure this year will be no exception. 

Last year also saw the worst fires in California history. The Carr, Mendocino Complex, and Camp Fires took a
devastating toll on thousands of residents in our neighboring communities. Many of those affected are our friends
and families as well. Member donations, together with Coast Central contributions, of over $30,000 were sent to
those directly affected to support them in rebuilding their lives – thank you. 

Looking forward to the months to come, I am excited to share that Coast Central will be “Cruising into our
Conversion Excursion.” We recognized that our current computer systems had limitations to how and what we
could provide members by way of service experiences. In order to significantly improve technology and enhance
and broaden our products and services, we will transition to a new core computer system in late 2019. Rest
assured, what you value most as a member will not change: our commitment to an array of competitive products
delivered with exceptional service. What will change is our ability to assist you faster, with advanced technologies
that make it even easier to conduct business with us. Our employees are excited, and throughout 2019, in
keeping with our “cruise” theme, you may see festivities and fun décor in our locations as we celebrate each
milestone on our journey to conversion in November. 

So, ALL ABOARD for 2019! We look forward to sharing more information in the months to come. 
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Annuity Contracts & Living Benefits 

A variable annuity is a long-term financial vehicle used for retirement purposes. With a variable annuity contract,
one or more payments are made to an insurance company which agrees to pay an income stream or a lump-sum
amount at a later date. Variable annuities have contract limitations, fees, and charges, which can include mortality
and expense risk charges, sales and surrender charges, investment management fees, administrative fees, and
charges for optional benefits. Withdrawals reduce contract benefits and values. Variable annuities are not
guaranteed by the FDIC or any other government agency, nor are they guaranteed or endorsed by any bank or
savings association.

Many variable annuity contracts offer "living benefit" guarantees. For an additional cost, the contract holder may
be able to purchase one of the following types of guarantees regardless of the account value:

Guaranteed minimum withdrawal benefit: adding this factor could allow the owner to withdraw a fixed
percentage (usually 5% to 7%) of the premiums paid until 100% of the premiums paid had been withdrawn, even
if the contract's underlying investments were to lose money.

Guaranteed minimum income benefit: this could help ensure that when the owner is ready to collect retirement
income payments, they would be based on a minimum payout base even if poor market performance lowers the
value of the underlying investments.

Guaranteed minimum accumulation benefit: this could help ensure that the contract value will not fall below a
specified minimum after a specified term. The minimum is usually equal to the premiums paid.

Only the earnings portion of annuity withdrawals is taxed as ordinary income. Early withdrawals prior to age 59½
may be subject to a 10% federal income tax penalty. Surrender charges may also apply during the contract's
early years. Any guarantees are contingent on the financial strength and claims-paying ability of the issuing
company. The investment return and principal value of an investment option are not guaranteed. Variable annuity
subaccounts fluctuate with changes in market conditions. When an annuity is surrendered, the principal may be
worth more or less than the original amount invested. To better understand variable annuities, please call
800-974-9727, x 614 to make an appointment with one of our Financial Advisors.

Variable annuities are sold by prospectus. Please consider the investment objectives, risks, charges, and
expenses carefully before investing. The prospectus, which contains this and other information about the variable
annuity contract and the underlying investment options, can be obtained from your financial professional. Be sure
to read the prospectus carefully before deciding whether to invest.

This material was prepared by MarketingPro, Inc., and does not necessarily represent the views of the presenting
party, nor their affiliates. This information has been derived from sources believed to be accurate. Please note -
investing involves risk, and past performance is no guarantee of future results. The publisher is not engaged in
rendering legal, accounting or other professional services. If assistance is needed, the reader is advised to
engage the services of a competent professional. This information should not be construed as investment, tax or
legal advice and may not be relied on for the purpose of avoiding any Federal tax penalty. This is neither a
solicitation nor recommendation to purchase or sell any investment or insurance product or service, and should
not be relied upon as such. All indices are unmanaged and are not illustrative of any particular investment. 
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Holiday Closures

Martin Luther King, Jr. Day, Monday, January 21
Bayshore Mall and McKinleyville locations open
President's Day, Monday, February 18
Bayshore Mall and McKinleyville locations open
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Credit Union Quiz

Answer the trivia question below based on content in this newsletter! Send your answer to
marketinginfo@coastccu.org by Thursday February 28, and you win a $25 Coast Central gift card!

Question: How many combined years of service did the employees recognized in 2018 have?

Check back in the next Coastline Quarterly for the answer. Good luck! Congratulations to Anne Marie, who won
last quarter's quiz with the answer "$40 Million" for how much more in additional funds CCCU can now lend to
businesses. 
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SCHOLARSHIPS

Our scholarships are $5,000 each and are awarded over a four-year period. High school seniors who live in
Humboldt, Del Norte, or Trinity counties and plan to attend Humboldt State University, Chico State University,
College of the Redwoods, or Shasta Community College are eligible to apply. 

Applications are now being accepted at coastccu.org and are due no later than Friday, March 15. Scholarship
recipients will be announced in the summer issue of Coastline Quarterly. Good luck to all applicants! 
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Celebrating over 300 years of service
In this issue, we celebrate our greatest asset: EMPLOYEES!

5 Years
Kateline Dominguez-Green, Sara Holcomb, Tesilya McCarthy, Taylor Reichlin, Zachary Serna, Gini Schuck,
Ginger Hostler, Claudia Serrano-Ramirez, Rachelle Bremer (not pictured: Cindy Grenert, JoLynn Jorgensen



10 Years
Reah Doyle, Jenny Fonsen, Jessica Akerboom, Sierra Pifferini, Ann Jadro-Bettiga, Tammy Reed

15 Years
Karl Ensminger, Karianne Darlington
(not pictured: Jodi Ethridge, Cindy Hinkley)

20 Years
Not pictured: Lynn Preece



25 Years
Dona Latham, Jennifer Harrison

30 Years
Lynda Gleave



40 Years
Sheila Arruda-Russell

As these employees can agree, Coast Central is a great place to work! We offer:
• Competitive salaries
• Medical, dental, vision, and life insurance
• Paid holidays and vacation
• Retirement
• Volunteer opportunities
• Team-bonding activities
• And more!

Want to join the CCCU family? Check out our current openings at coastccu.org or on our Facebook page. 
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Employee of the Year
Amy Larson
Senior Training Coordinator

Throughout the year, Amy consistently served as a positive role model to her coworkers. She filled numerous
staffing and training needs with expertise and cooperativeness. She worked weekends at our Bayshore location
to train new employees, supported our loan departments by covering illnesses and staffing changes, and
amazingly, continued to do her regular duties with efficiency and enthusiasm.

Volunteer of the Year
Joseph Hays
Member Service Representative



Joseph contributed over 110 hours this year for three deserving organizations: DreamQuest Youth Partnership,
Eureka Faith Center, and the vast majority for the Salyer Volunteer Fire Department, in which he trained
firefighters to use Jaws of Life and tended to many other lifesaving situations.

Volunteer of 3rd Quarter
Brittany Romero
Senior Member Support Center Representative

Brittany contributed over 50 hours during quarter, many of which were walking laps and camping overnight at
Relay for Life in support of the American Cancer Society. 
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GRANTS

With sincere thanks to our members for your continued support, the following organizations received grants for the
fall 2018 round:

Humboldt County
• Arcata House Partnership for a van for deliveries from grocers and farmers: $25,000
• Humboldt Senior Resource Center for a commercial kitchen mixer: $12,955
• Fieldbrook Volunteer Fire Department toward a fire radio repeater station: $3,000

Del Norte County
• Del Norte Senior Center for a kitchen renovation: $10,000
• County of Del Norte toward its gym floor restoration at recreation center: $7,000
• Redwood Elementary for 50 chairs for music class: $4,969
• Humane Society of Del Norte for spay/neuter, traps, and carriers: $4,450

Trinity County
• Trinity Center Volunteer Fire Department toward fire radio repeaters: $20,000
• Lewiston Community Services District toward a heating/air system for community center: $12,626

The spring round is now open at coastccu.org. 
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