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From the President

It’s summer! Time to enjoy some rest and relaxation with family and friends. You’ve earned it. The team at our
new Eureka office has worked diligently to welcome you to our beautiful, historic building - now open at 4th & F
streets! Not only is it a full-service Member Services Branch with additional outstanding Member Services
Representatives to serve you, the office houses our Financial and Retirement Planning Advisors and Commercial
Banking officers. It also features two ATMs, a walk-up and a drive-up, and a more convenient location in the heart
of downtown. Throughout the construction process, we were committed to protecting the craftsmanship and
uniqueness that makes the building a special part of Humboldt County’s heritage, including preserving the wood
floor and enhancing details of the interior architecture. We look forward to inviting you to a Grand Opening soon. 

Dividend Rate Increase
One of the advantages of banking with Coast Central, a financial cooperative, is that account holders have the
opportunity to share in the success of the credit union. We are excited to announce that effective April 1, 2018, our
dividend rates increased. We are proud to provide this benefit to members, while also maintaining our safe and
strong financial position. 

Scholarships & Grants
In other good news, our college scholarship program celebrated its 30th anniversary, with 13 deserving
students from Del Norte to South Fork High being awarded $5,000 scholarships. We were impressed by the
significantly higher number of promising young people who applied. 

This spring we also awarded $100,000 in grants to 11 non-profit organizations as part of the newly named
Dean G. Christensen Community Investment Program. With over 70 applications, triple the typical amount, our
employee committee and Board of Directors certainly had a challenge in making these decisions, and we
appreciate our partnership with Humboldt Area Foundation who provides organizational support. In celebrating
the 10th year of this program, we recognize the significant needs of an increasing number of organizations that
make positive impacts on our communities. Thank you for directly supporting them through your membership. 

Other Recognitions
Earlier this year, the Times-Standard’s Best of the North Coast poll noted CCCU as “Best Place to Get a Loan”
and “Best Credit Union”, and the Del Norte Triplicate’s poll reflected “Best Financial Institution” and “Best
Financial Services”. We also had the honor of receiving a Five-Star rating from BauerFinancial for a 95th
consecutive quarter. Clearly, financial stability is critical in our unwavering commitment to providing you
exceptional products and services. 

Thank you again for your continued trust in Coast Central Credit Union, and have a safe and enjoyable summer. 
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Summer travel plans? Get our new Card Control App! 

We are excited to put you in control of managing the security of your Visa Credit and Debit Cards! Introducing our
Card Control Mobile App, which can be easily downloaded on your iPhone or Android phone. You can: 

Set up alerts for unauthorized purchases, declined transactions, low balances and more
Set transaction limits to allow for declined purchases over a certain limit
Quickly Access balances of each of your cards
Suspend and reactive your cards on your time 
Locate and get directions to Member Services Branches and ATM locations

 Download the Coast Central Card Control App before you head on vacation! Our easy instructions and FAQs
are available at coastccu.org/personal. Check it out! 
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A Look at Fixed Index Annuities 
Examining how these insurance products are structured and their potential.

A fixed index annuity (FIA) offers you an alternative to a Wall Street
investment. It is an insurance product structured with two goals in mind:
principal protection and market participation.

Fundamentally, a fixed index annuity is a contract you sign with an
insurance company. You buy the annuity (i.e., fund the contract) with a lump
sum, which goes into the insurance company’s general fund. The return of
the annuity is linked to the performance of a major stock market index
(typically the S&P 500).1

The insurer promises you that there will be no downside. It offers you a
guarantee that you will not lose any of your principal over the term of the
annuity contract.1

There is a tradeoff for this promise: a limit to your upside. The return of the
annuity will not match the return of the linked index. The return of the annuity
is based on a participation rate – the percentage of the index’s return that
the insurer credits to the annuity. If the S&P 500 gains 10% during a
particular year, a fixed index annuity with a 70% participation rate returns
7%. Some annuities have hard caps on their returns, limiting your annual
index-linked credit to 5% or some other ceiling. (A cap can be instituted at
the insurer’s discretion if none exists.)1,2

If you are leery of Wall Street, a fixed index annuity allows you the potential
to benefit from stock market gains without getting hurt by stock market
losses. On the other hand, there is the risk that its return may be subpar
compared to equity investments.

Anyone investing in an FIA should understand the commitment involved.
The first step is transferring a lump sum of money into the hands of an
insurance company, which will hold onto it for the length of the annuity
contract (some annuities are lifelong). Fixed index annuities are sometimes
described as illiquid, but the fact is that you can usually withdraw up to 10%
of their principal in any year. Should you need to withdraw more than that
within the first decade of the annuity contract, however, you might have to
pay surrender charges and give up some investment gains.1

Fixed index annuities are not considered securities. That means the
Securities & Exchange Commission does not regulate or oversee them.
Neither does the Financial Industry Regulatory Authority (FINRA). Instead,
state insurance departments assume that responsibility.2

Investors who want to dial down risk can consider fixed index annuities
among their choices. The potential of long-term or lifelong income from an
FIA is intriguing, and riders can be added to these investments by insurance
companies to address other insurance needs. The annuity holder must
realize, though, that a fixed index annuity is a long-term investment.

This material was prepared by MarketingPro, Inc., and does not necessarily represent the views of the presenting
party, nor their affiliates. This information has been derived from sources believed to be accurate. Please note -
investing involves risk, and past performance is no guarantee of future results. The publisher is not engaged in
rendering legal, accounting or other professional services. If assistance is needed, the reader is advised to
engage the services of a competent professional. This information should not be construed as investment, tax or
legal advice and may not be relied on for the purpose of avoiding any Federal tax penalty. This is neither a
solicitation nor recommendation to purchase or sell any investment or insurance product or service, and should
not be relied upon as such. All indices are unmanaged and are not illustrative of any particular investment.

Citations.

1 - aarp.org/money/investing/info-2017/fixed-index-annuities-jbq.html [10/17]

2 - fidelity.com/viewpoints/retirement/considering-indexed-annuities [9/15/17]

Mark Gorge
(707)445-8801 ext. 612
mark.gorge@cunamutual.com

Manus Duffy
(707)445-8801 ext. 611
manus.duffy@cunamutual.com
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Holiday Closures

Independence Day, Wednesday, July 4
All Member Services Branches closed

Labor Day, Monday, September 3
Bayshore Mall and McKinleyville Ray’s offices open

Columbus Day, Monday, October 8
Bayshore Mall and McKinleyville Ray’s offices open 
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Member Events 

Thursday, August 23, 6 pm: “Getting the Most out of Online and Mobile Banking”, Harrison Member Services
Branch 

Monday, November 5, 6 pm: “Protecting Your Identity Online”, Harrison Member Services Branch 
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2018 Scholarship Winners

Congratulations to the following recent high school graduates on receiving $5,000 four-year scholarships to
attend Humboldt State University, Chico State University, College of the Redwoods, and/or Shasta College.

Arcata High: Carson Pope (Chico State)
Del Norte High: Raven Park (College of the Redwoods)
Eureka High: Jordyn Jenkins (Humboldt State) and Brody Van Vleck (Chico State)
Ferndale High: Brianna Latorre (Chico State)
Fortuna High: Myranda Hamilton (Chico State) 
Hoopa High: Clarissa Readen (Humboldt State)
McKinleyville High: Chris Friedley (Humboldt State)
St. Bernard’s Academy: Joshua Holmes (College of the Redwoods)
South Fork High: Daphne Hobbs (Chico State)
Trinity High: Nicole Fornaciari (Chico State)
Academy of the Redwoods: Jonathan Archibold (College of the Redwoods)
Osprey Learning Center: Ajainay Swayzer (College of the Redwoods) 
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Nomination Packets for Volunteer Positions Available!

Three positions on our volunteer Board of Directors and one position on our volunteer Supervisory Committee will
soon be up for election or re-election. Each position is for a three-year term and begins following our Annual
Meeting on February 21, 2019. Members interested in running or nominating another member should send a
request for our nomination application packet to: Nominating Committee, Coast Central Credit Union, 2650
Harrison Avenue, Eureka, CA 95501. Completed packets must be returned by the close of business on
October 25 of this year to be considered. Nominations may also be made by petition. For further information,
please call Ruth Davy at (707) 445-8801, ext. 302. 
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Spring Round Grant Recipients

Del Norte Sheriff Search & Rescue: $25,000 for an emergency vehicle purchase
Orleans Volunteer Fire Department: $13,000 for rope rescue equipment
Pacific Union School: $13,000 for a community/school track and field
Downriver Volunteer Fire Company/Trinity County: $10,000 for remote area firehouse
Fortuna Senior Services: $8,000 for Senior Resource Center tables
Northcoast Regional Land Trust : $8,000 for a Freshwater Farms classroom
City of Blue Lake: $5,000 for automated defibrillators purchase
Bless the Beasts: $5,000 for Meals on Wheels’ pets
Peninsula School District: $5,000 for Chromebooks purchase
County of Humboldt Child Abuse Services: $5,000 for victims’ meal vouchers
Redwood Empire Little League: $3,000 for purchase of game/practice baseballs 
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Credit Union Quiz

Answer the trivia question below based on content in this newsletter! Send in your answer to
marketinginfo@coastccu.org by Tuesday, July 31, and you could win a $25 Coast Central gift card!

Question: How many of our Member Services Branches are open seven days a week?

Check back in the next Coastline Quarterly for the answer. Good luck! Congratulations to Marca, who won last
quarter’s quiz with the answer, “The Science of Saving”. 
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