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The Authentic Difference

Beginning in 1948, credit unions around the world have come together
annually on the third Thursday of October to commemorate the credit union
movement’s history and achievements.  This year, the World Council of Credit
Unions has chosen the theme “The Authentic Difference” to anchor the
celebration.

“The Authentic Difference” celebrates what truly makes credit unions unique.
The community commitment and positive economic and social change are just
some of the ways that credit unions differ from traditional for-profit banks and
financial institutions. Credit unions are very different, indeed, both in
philosophy and structure. For more than 150 years, credit unions worldwide
have proudly collaborated to put people before profits in order to provide
access to affordable financial services for all members.

On Oct. 20, credit unions from around the world will unite behind the message
of, “The Authentic Difference” for International Credit Union Day. Coast
Central Credit Union is just one of more than 57,000 credit unions in the
world.  Today, we join over 200 million fellow credit union members in 105
countries to celebrate!  Whether our members are rich or poor, from villages
or cities, in communities at peace or in conflict, credit unions are helping them
to create new opportunities every day.

Unlike most other financial institutions, credit unions are not-for-profit,
democratically controlled, volunteer-run, member-owned cooperatives. They
exist to serve their members, and that level of service remains high even

during the toughest times. Instead of issuing stock or paying dividends to outside shareholders, credit unions
provide value to their members by returning earnings in the form of lower loan rates, higher dividends on deposits,
and lower fees.

Our credit union can trace its roots to 1950 when a group of Humboldt County employees had a vision.  66 years
later, we still have the same vision:  to meet our members’ financial needs and to provide our members with
opportunities that enable you and your family to succeed.

In honor of International Credit Union Day, we will be celebrating in each of our twelve member services
branches.   Our Harrison member services branch in Eureka will be hosting a chamber mixer starting at 5:30 p.m.
on Thursday, October 20th, at which time we will unveil our new calendar for 2017.  This calendar will feature
“Majestic Encounters” created by local photographer, Rick Urban, who will be on hand to personally autograph
calendars for our mixer guests.

Please check out our Web site at www.coastccu.org for more information about International Credit Union Day
and thank you for joining us in our celebration.  One member at a time, we are working to make a difference –
here, and around the world – and we look forward to serving you and your family for years to come!
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The Best Online Banking Is With Your Financial Institution
Why you shouldn’t switch to a financial institution that’s exclusively online

The convenience of banking online is undeniable and hard to overstate, but that doesn’t mean you should switch
to a financial institution that’s exclusively online.

Read on to learn more about the many
benefits of using the online tools of your
brick-and-mortar financial institution.

Flexibility and efficiency - Nowadays, all
financial institutions are hopping aboard the
train of online banking, providing their
customers with cutting-edge financial tools
accessible from their computer or with their
mobile device’s web browser, and many are
even making their own mobile apps. So you
don’t have to give up the great benefits of
brick-and-mortar banking and settle for
conducting all your financial business online
just to reap the rewards you get from online
financial tools.

Even if you haven’t had to go into your local
branch lately, you may end up in a bind if you
switch to banking exclusively online. Searching
for a nationwide ATM where you can withdraw
cash from an online checking account can be
cumbersome, and in many instances, cash
deposits are limited to only certain ATMs.

Some people try to avoid this issue by pairing a traditional checking account with an online-only savings account,
but that can create its own complications. You could find yourself short on cash with a low balance in your
checking account, for example, and then have to wait a full day for the transferred funds from your savings
account to be accessible. If you conduct all your financial business at the same institution, however, transactions
can be cleared much more quickly, and you can go into a branch to sort out any issues at a moment’s notice.

A variety of services - Financial institutions provide a lot more services than checking and savings accounts,
which you may overlook until you find yourself in need of one.  

“Branches sell money orders, notarize documents and hold safe deposit boxes,” states banking and loans expert
Justin Pritchard with About.com. “You can get those services from a variety of other places (usually), but it might
be easier to do everything at the [financial institution].”

You will save time if you can simply go into your local branch for a certified check or money order, for example,
instead of having to search for a business in your area that offers the services you need. Furthermore, you may
not even be able to receive certain services at financial institutions where you don’t hold an account, or you may
face extra fees. You will experience fewer delays with deposits, check cashing and other financial services if you
work with your own financial institution.

Better customer service - If you find a suspicious transaction or another problem with your account pops up, you
will likely find communication easier if you stick with your brick-and-mortar financial institution. Online banks have
customer service lines and email addresses, but nothing can compare with the ability to see someone
face-to-face, so you can make sure that they fully understand your issue and you feel comfortable with its
resolution before you leave.

Support and expert information - Many of our day-to-day financial tasks are clear-cut and don’t require any
special knowledge or support, like depositing checks or withdrawing cash. There are many aspects of finance,
however, that you may wish to get an expert opinion on, and that is where having a relationship with the people at
your local financial institution can come in handy.

Geoff Williams, author of “Living Well With Bad Credit” and contributor to U.S. News & World Report, states, “… if
you have loans with your [financial institution], you might have questions about home equity lines of credit or what
type of individual retirement account you need. You may appreciate calling on a human sounding board — and
not having to work everything out on your own.”







A rewarding relationship - One of the biggest benefits of a brick-and-mortar financial institution is the
relationship that you build. It can provide far more than a sounding board for your financial questions; it can
actually help you get a loan.

“If the [financial institution] manager knows your name and has a sense of your character, that may be the edge
you need when it comes to getting approved, particularly if you aren’t an elite banking customer and you have a
few dings on your [credit] report,” states Williams.

Talk to your financial institution today or visit its website to see what online tools are available.
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10 Reasons Millennials Choose Credit Unions

10 Reasons Millennials Choose Credit Unions 

by Jeremiah Tucker

I can't remember the first time I joined a bank.

Banks have come and gone numerous times in my life, each one about as memorable as switching wallets, but I
remember joining my credit union. I've found most people do. Often because joining a credit union was a game
changer—the exact point their financial lives took a big turn for the better.

This is particularly true of millennials. Millennials—generally defined as anyone born between 1980 and 2000—are
more likely to recommend credit unions than banks to their friends. A survey by CO-OP Financial Services,
Cucamonga, Calif., a financial technology company for credit unions, found that 96% of millennials were either
very satisfied or somewhat satisfied with their credit unions, and 81% of millennials felt their credit union provided
outstanding customer service, compared to just 59% of young bank customers who felt the same way about their
financial institution.

Of course, the majority of millennials bank with, well, banks. But when they discover there's an alternative, it can
feel like kismet. That's certainly how I felt when I joined my credit union, anyway . This got me to thinking about
why, exactly, do credit unions and millennials seem like an ideal match?

After discussing it with a couple of young people in the credit union movement, here are the 10 reasons I came
up with.

1. Credit Unions Are Not Banks
Maybe it's not like this for everyone, but my relationship with banks always felt vaguely adversarial. I rarely
contested fees because I feared either there wasn't enough money in my checking account or my credit score
wasn't good enough to make me matter in the bank's eyes. So I avoided contacting them whenever possible.

I'm in good company. A recent study of 10,000 millennials found that four of their most hated brands were banks.

Four years ago, Kristen Christian, who as a cooperative activist is always thinking about credit unions, became so
disgusted by the way Bank of America was nickel-and-diming its customers she created a Facebook event called
Bank Transfer Day. Soon 54,900 of people had liked the Facebook event, contributing to more than 2.2 million
new credit union members for the 12-month period encompassing Bank Transfer Day.

"People were angry," she says. "So many Americans don't want to sit around complaining and waiting for the
world to change." She wanted to channel that anger into something positive. "The alternative (to complaining) is
saying, 'You don't like the big banks?' Great, join a credit union."

2. "People Helping People" Is the Credit Union Motto
This is, personally, my favorite thing about credit unions—that they're committed to helping you. It's the whole
reason credit unions exist! Here, I'm just going to quote directly from the Credit Union National Association, the
trade association for credit unions: "Credit unions exist to help people, not make a profit. Our goal is to serve all of
our members well, including those of modest means—every member counts."







In other words, at a credit union, it's not the amount of money you have that determines if you'll be treated fairly.
This doesn't mean credit unions will just give you a loan and not hold you accountable for paying it back. Credit
unions have to generate revenue to stay viable, but they're also not going to take advantage of you.

3. Credit Unions Are Not-For-Profit
A millennial herself, I ask Christian how she persuades young people to join credit unions today.

"The funny thing is I don't have to persuade them," says Christian. "I just tell them what a credit union is. Every
young person I meet, the idea of a credit union is just so in line with their beliefs. The biggest selling point is that
credit unions don't operate to make a profit. So they're like, 'Oh they're charities,' and I tell them, no, we operate
like any business, but at the end of the year, we don't keep the profit. We put it back into the community.

She's right. This is one of the biggest reasons credit unions and millennials are a natural fit. Credit unions return
profits to their members, often through better loan rates, fewer fees, and perks like surcharge-free ATMs. Despite
being saddled with more student debt than any generation in history, millennials have proven to be one of the
most giving and to value organizations that are not driven solely by the pursuit of profit.

It matters to millennials that the businesses they support are ethical and community-minded, and credit unions
have proven to be both of those things.

4. You're a Member, Not a Customer
Credit unions are financial cooperatives, which means they're owned by the people who bank there. Credit unions
offer saving accounts, debit cards, and loans just like banks do, but at a credit union the money you deposit—no
matter how paltry—makes you a partial owner or "member."

5. Credit Unions Are Part of the Original Sharing Economy
Millennials have helped spur a new economy that sidesteps traditional businesses by renting out something
they're not using—a house, apartment, or car, for instance—for use by others. This model helped make start-ups
such as Airbnb and Uber quickly and massively popular—to such a degree that the hotel and taxi industries have
been going after them in court.

Credit unions began as a way for people without access to traditional banking services to pool their money and
make loans to each other. If banks wouldn't lend to them, the thinking went, then they would lend to each other. In
America, credit unions took off during the Great Depression when banks began failing, and they've been helping
Americans take control of their finances ever since.

6. Credit Unions Are Local
Millennials have grown up with the local movement—the idea that you should eat and shop locally whenever
possible as part of a lifestyle that helps keep your communities vibrant and healthy. With banks, up to 97% of the
money you deposit can leave the community.

"At a bank, your savings could go anywhere," says Amaia Stecker, CUNA's social media manager for A Smarter
Choice, a website aimed at connecting consumers with credit unions in their communities. "By saving your money
in a credit union, you're able to support other people in the community with their goals and dreams and desires."

In other words, your deposits could be part of a loan that helps a local teen buy her first car or a family their first
home or an entrepreneur set up a small business. I'm guessing that for most millennials this is probably more
meaningful than a bank rolling your money into a collateralized debt obligation or some other byzantine financial
product.

7. Credit Unions Are Committed to Financial Education
When my wife and I joined our credit union in early 2012 we were in that transition phase from the
fly-by-the-seat-of-your-pants finances of our 20s to the more diligent mindset of actual adults who pay bills on time
and don't pronounce IRA (individual retirement account) as if it were someone's first name. Our credit union
helped us get there.

Numerous studies have found that millennials struggle with personal finances—here's a recent one—so it's
especially helpful for us that part of a credit union's operational philosophy is financial education. Education is one
of the seven cooperative principles credit unions follow.

8. You Can Trust a Credit Union
Knowing that credit unions operate for your best interests takes a lot of the anxiety out of making financial
decisions. A recent survey found that twice as many respondents found credit unions trustworthy compared with
banks.

"The level of trust that's there, I just feel so safe with my credit union," Christian says, recalling the time a credit
union employee volunteered to make a home visit to her mother, who couldn't get around well enough to come in
to the branch. "Anything I need, I know they'll help me."

9. Many Credit Unions Offer the Same Perks as Banks
Stecker says the stereotype exists that credit unions are quaint—something your parents might have used. But
credit unions have changed with the times.

Services vary depending on the size and resources of the credit union. "There are credit unions with all different
kinds of capabilities, and every credit union is different, which is what makes them unique and able to serve
members so well," Stecker says. "You just have to find the right credit union for you."

Many credit unions have robust mobile banking platforms. Some allow paper check deposits by submitting a photo
of the check on your phone. Which is good, because 90% of millennials report using online or mobile for their
everyday banking needs.



Christian says once credit unions adopt mobile banking en masse, she believes millennials will switch to them in
droves. "I really think it\'s technology," Christian says. "We need to have streamlined online banking, online bill
pay, and remote check deposit."

10. Credit Unions Are a Better Deal
Credit unions generally offer better loan rates, credit cards, and fewer fees than banks. The average lifetime
savings for someone using a credit union in Wisconsin, for instance, is $117,000.

"To a certain extent it's always better to get a better deal, but social responsibility, the idea that you're actually
contributing to something and helping your neighbors, matters more," Stecker says.

All the other perks of credit union membership? They're just icing.
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Money Saving Ways to Grow Your Small Business
Taking advantage of small business banking options to help grow your capital

As a business owner or manager, you’ve probably tried to save money wherever you can in the business without
sacrificing the quality of your products or services. Fortunately, there are options and money-saving ways to help
grow your small business without breaking the bank.

Take advantage of your financial institution’s services - Every business must open a commercial banking
account, so why not use the account and the institution’s services to your full advantage?

A September 2008 article in The Wall Street Journal suggested that you may be able to save money on fees and
added services from a financial institution.

“Be sure to pin down fees for various services.
Some may be bundled, so comparison
shopping [when choosing your bank] is a must.
[The fees] may be negotiable, depending upon
your company’s history and size.”

Additionally, “[financial institutions] may offer
added benefits such as online services that
help save time and money on tax and
accounting assistance. These may include
sending invoices, collecting payments, payroll
and loan applications.” Since you already have
a relationship with your financial institution,
outsourcing such needs with them will help you
save money on the associated fees.

Loans and lines of credit - Business owners
should have a long-term plan and financial
strategy in place from the start of their
business, including lines of credit for future
growth.

In an article in Entrepreneur, James
Stephenson, author of “Ultimate Start-up
Directory,” recommended that business owners plan for future fiscal needs by attaching a line of credit to the
account when it’s opened. This will help you save money in the long run, so you have an established line and
won’t have to dig into profits for future business needs.

A September 2008 article in The Wall Street Journal suggested looking into partnered loan services with your
financial institution, such as loans backed by the Small Business Administration, to finance future business growth
and help save money.

“Federally subsidized loans help protect the [financial institution] against default, which makes it easier for [the
financial institution] to lend money. SBA loans are available to businesses whose credit histories, cash flows or
collateral would be inadequate for them to obtain traditional bank loans, and the SBA typically offers more flexible
repayment terms,” reported The Wall Street Journal.

Insurance savings - Another business must-have is a sound insurance policy. If you plan ahead, you can
purchase insurance and save money for your business.

“Buying appropriate insurance up front saves money in the long run,” says Jeanne Salvatore of the Insurance
Information Institute. “Consider what situations would be catastrophic to your business and protect yourself with
adequate insurance.”

An article in Entrepreneur suggested checking with your trade association or local chamber of commerce for
competitive group insurance rates. You can also elect to raise the deductible on your insurance plan to lower your
monthly premiums. Make sure you don’t put off purchasing coverage, or you could risk having to dip into your
profits should an issue arise.

If you need more tips on how to save money and grow your business, contact us and we’ll be happy to guide you.
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Member Events Calendar 
Join us for upcoming credit union and community events! 

Saturday, October 1st: Join the Coast Central's team at the 14th annual CASA of Humboldt Kid Walk at
Arts Alive in Eureka
Thursday, October 20th: International Credit Union Day! Join us for the Eureka Chamber Mixer and 2017
calendar unveiling to celebrate! Eureka Harrison Member Services Branch 5:30 pm
Friday, October 21st: Shred Day, Eureka Harrison Member Services Branch, 10 am – 1 pm
Monday, November 14th: Getting the Most out of Online and Mobile Banking, Eureka Harrison Member
Services Branch, 6 pm
Wednesday, November 16th: Fortuna Chamber Mixer, Fortuna Member Services Branch, 5:30 pm

Please note that the credit union will be closed for the following holidays:

Columbus Day: Monday, October 10th (Bayshore Mall and McKinleyville Ray's offices remain open)
Veteran's Day: Friday, November 11th (Bayshore Mall and McKinleyville Ray's offices remain open)
Thanksgiving: Thursday, November 24th all locations closed
Day After Thanksgiving: Friday, November 25th (Bayshore Mall and McKinleyville Ray's offices remain
open)
Christmas Eve: Saturday, December 24th (Bayshore Mall and McKinleyville Ray's offices closing at 4 pm)
Christmas Day: Sunday December 25th all locations closed
Day after Christmas: Monday December 26th (Bayshore Mall and McKinleyville Ray's offices remain open)
New Year's Eve: Saturday, December 31st (Bayshore Mall and McKinleyville Ray's offices closing at 6 pm)
New Year's Day: Sunday, January 1st all locations closed 

Coast Central Credit Union • 707-445-8801 •
https://www.coastccu.org/?utm_source=newsletter&utm_medium=email&utm_campaign=newsletter 

 







 

Meet Micah Brownlee!
New Weaverville Manager Announced

Micah Brownlee is now the Coast Central Credit Union Member Services Manager for our Weaverville office.
Micah was most recently the Member Services Supervisor at the same location. He has been with the credit union
for over a year, but comes from a banking background with other local financial institutions. He stated, "I've lived
in this community my whole life, and I'm thrilled for this opportunity to serve them as the Weaverville Manager." 
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Natural Ways to Protect Yourself Against Ticks 
Tips for fending off nature’s blood-sucking fiends

Exploring the great outdoors is a wonderful thing to do in the autumn, but it is a joy that brings with it the potential
pain of ticks. Ticks lurk just off of trails and in fields, thriving on moisture and humidity and waiting for hosts to
pass by. When bitten by one, you are at risk for a number of diseases up to and including Rocky Mountain spotted
fever, Ehrlichiosis and Lyme disease. To help avoid the scourge of ticks and the diseases they carry while
avoiding the use of harmful chemicals, try these natural methods for tick protection.

Lycopersicon hirsutum
According to CDC.gov, the wild tomato plant, or Lycopersicon hirsutum, is a natural resource for the active
ingredient 2-undecanone. The essential oil from the leaves and stems of the plant can be applied to skin, clothing
and any gear being carried as a means to repel ticks. Applying up to 10 drops to your clothing or skin can help
prevent attracting the attention of ticks.

Lavender
According to LiveStrong.com, lavender has
tested favorably as a natural means to ward off
ticks and prevent tick eggs from hatching. To
get natural protection for yourself, utilize no
more than 10 drops of lavender essential oil by
mixing into the rinse when doing laundry, by
spraying it on clothing and backpacks or by
applying to skin.

Homemade vinegar-based repellant 
OhSimply.com recommends another
homemade concoction that scares ticks away.
In a spray bottle, mix approximately two cups
of distilled white vinegar with one cup of water
and about 20 drops of a bath oil scent of your
choice. Eucalyptus, citrus and peppermint are
recommended for their strong smells, which
not only serve to cover up the odor of vinegar,
but also help repel ticks on their own. It is
recommended that the mixture be reapplied
about every four hours or so for maximum effect.

Neem seed oil
According to a study published at ncbi.nlm.nih.gov, neem seed oil proves 100% effective at killing certain tick
larvae within 27 hours. As with other essential oils, neem seed oil can be blended with vinegar and oil to be used
as a spray to naturally repel ticks.

Treat your pets regularly
Even away from the outdoors, it is possible to have a tick latch onto you that has come into your home via your
pet. Using natural remedies on your pets helps reduce your risk for getting ticks at home. CDC.com recommends
consulting with your veterinarian to learn about your options for regular treatment of pets.

Awareness
Perhaps the simplest and most natural way to stay clear of ticks is to know how to truly avoid them. CDC.gov
recommends that, when hiking or engaging in any outdoor activity, you avoid shrubs and leaf litter and stay as
close to the center of a path as possible. At home, you can help make your yard tick-free by removing leaf litter,
keeping the grass short, and laying wood chips or gravel between your lawn and any wooded area.

Ticks are not only disgusting to look at and painful once they’ve become attached, but the effects that they can
leave on your body can be devastating. Keep yourself free of them by knowing where they might live and how to
rid yourself of them quickly, and get back to enjoying the great outdoors once more.
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