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Upgraded Online Banking!

You asked; we listened. This month, we’re upgrading our Online Banking, Bill Pay, and E-Statements. Our new look and feel will get
you where you need to go, faster! Our simplified menus and integrated look between desktop and mobile versions will help you
manage all your account alerts, view E-Statements, and more, right from your computer, phone or tablet.

As of this week, the newest version is available for all members in both the desktop and mobile app. Look for your chance to opt in
now! After May 10th, the former version of our Online Banking will be phased out. 

Features include:

Integrated look between desktop and mobile platforms
Easier to use Online Banking screens
Simpler menus
View your E-Statements from your Mobile Phone or Tablet as well as Online
Touch ID login for Apple users
See your cleared checks right inside the transaction
Easier management of your alerts and secure messages
Simpler to download Quicken, Quickbooks, and Excel spreadsheets
Multiple Login?  Manage Your Login IDs Online
View maps and get Driving Directions to Coast Central Banking Locations and ATMs

The mobile apps for phones and tablets have already been updated!

New to Online Banking? Download our app and enroll today! Already have the app? Great! Make sure you have the most recent
update to enjoy the best features!

Our app is available for iPhone, iPad, Android phones, and Android tablets! Simply search for Coast Central Credit Union for the
free download, or use these links:
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Letter From The President

Letter from the President

Let me begin by thanking you, our members, for investing in your credit union, helping us achieve the key goals we set for 2015!  As
our Annual Report for 2015 indicates, Coast Central has not only broken records for growth, but again demonstrated the
performance indicative of a reliable, secure and stable financial institution, committed to the delivery of the highest quality of service
to our membership.  With over 63,000 members, over $1 Billion in assets, and a culture of “giving back to the community,” Coast
Central is proud of the level of service we deliver, and the role we play in the lives of our members. 

As we do each spring, we would like to share with you some of the important results reported in our annual Quality Service Survey. 
An impressive number of our members took the time to provide us valuable input that helps us review our own performance and set
goals to improve service for the future. 

You gave us one of the highest satisfaction ratings in the history of the survey (94.4%)
You gave us top ratings for reliability, responsiveness, speed of service and trust
74% of respondents consider Coast Central to be their primary financial institution
60% of our respondents prefer to conduct most of their business at one of our twelve conveniently located member service
branches
45% of our respondents are actively utilizing Online/Mobile banking services
59% of respondents have or have had a loan from Coast Central
Over 58% of our respondents were long-term satisfied members (Over 11 years)
And finally, you gave our employees top ratings for being friendly, listening and solving problems

As we move forward into the second quarter of 2016, you can be assured that your credit union is prepared to meet the challenges
ahead. We thank you for providing our team with constructive feedback.  Our Board, management team, and staff appreciate the
high level of trust and confidence you place in us.
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MoneyMaster
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Navigating the Free Application for Federal Student Aid Process
(FAFSA)
A guide to some of the most important FAFSA questions

The heavy burden of student loan debt that so many people in our country face is always in the news, so new students and their
parents know exactly how important it is to minimize their costs. Obtaining financial aid is dependent upon filling out the Free
Application for Federal Student Aid, which means there is a lot of pressure surrounding the task of filling it out correctly.

The first thing you should know is that the form is very important,
and you should fill it out no matter what. This may seem obvious,
since it is required for anyone who hopes to receive federal
loans or grants or who may be admitted to a work-study program,
but a surprising number of students do not submit the application
at all.

“Unfortunately, the standard FAFSA has over 100 questions
asking for everything from your net worth to your parents’
assets, causing many overwhelmed students to never complete
it,” says Alexandra Rice for U.S. News & World Report.

The length of the application isn’t the only reason students might
forgo submitting it. One of the most common reasons is that
students think their parents’ income level is too high to qualify for
financial aid.

“This is a costly misconception,” states Rice. “It’s important to be
aware that many colleges offer merit-based aid that doesn’t
even consider financial need; it’s based on achievements such
as grades, SAT scores or athletics. In other words, the amount
of money your parents make doesn’t matter for this type of aid,
but you can’t get it if you don’t fill out the form.”

So when it comes time to fill out your FAFSA application, you should be aware of some of the most important questions and answer
them carefully to help ensure you get the most aid that you are entitled to.

Kim Clark from Time Inc.’s Money.com points to questions 24 and 25, which deal with the education level of your parents.

“Don’t brag!” cautions Clark. “If either parent attended but did not graduate from college, then just click on high school. There are
some extra scholarship programs for people whose parents never finished college.”

Question 31, dealing with work study, is another one to watch out for. You should answer yes regardless of whether or not you
currently think you want to work while attending school. You aren’t obligated to take a work-study position even if you answer yes,
and it keeps you in the running so your options are open when the time is closer and you can assess how you feel.

Not only do work-study jobs help you earn some money to put toward your tuition, but the income doesn’t impact your financial aid
eligibility in future years. On the other hand, if you don’t try to gain a work-study position and later decide you need to work and take
an off-campus job, those earnings could impact that future eligibility.

“Also, research shows that students who spend 10 to 15 hours a week on work-study jobs do better in college than those who don’t
work,” states Rice.

Questions 41 and 42 deal with the student’s savings and investments, which have a big impact on how much aid you receive. It is
important to pay extra attention to these questions in order to accurately calculate the exact sum of investments and savings that
belong specifically to the student.

“Every dollar of savings in the student’s name reduces need-based aid by about 20 cents, while money in parents’ accounts — even
if it’s designated for the student — reduces need-based aid by a maximum of 5.64 percent,” states Rice.

If you take the money that the student has saved up for college and contribute it to a 529 college savings account, you can make a
big difference in how much need-based aid you are eligible for. This may seem strange, since that money is intended for the student
to use during school, but 529 accounts are technically parental assets, which you will disclose in question 91.

“Notice that the question asks how much the student’s savings and investments are worth ‘as of today,’” states Rice. “That means
you have until the day you fill out your FAFSA to move the student’s money into a 529.”

This brings us to question 91, which is where one of the most common and expensive mistakes can happen. That error is
mistakenly reporting parental assets as too high by double reporting certain assets as being owned by both the parents and the
child. If the student’s parents are divorced or if they meet other separation criteria, the student needs to include only the assets of the
parent they live with most of the time.

Another important thing to keep in mind with this question is that retirement savings and the net value of your home are exempt
according to FAFSA’s fine print. This means that while you do need to include the value of 529 savings accounts and other taxable
investment accounts, you do not need to include pensions, 401(k)s, IRAs or the value of life insurance plans.







investment accounts, you do not need to include pensions, 401(k)s, IRAs or the value of life insurance plans.

Even though college hasn’t started, this is one questionnaire that it truly pays to take seriously, so keep these tips in mind when it
comes time to fill out your FAFSA application.
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Handling Market Volatility 

 

Handling Market Volatility

Conventional wisdom says that what goes up, must come down. But even if you view market volatility as a normal occurrence, it
can be tough to handle when it's your money at stake. Though there's no foolproof way to handle the ups and downs of the stock
market, the following common sense tips can help.

Don't put your eggs all in one basket

Diversifying your investment portfolio is one of the key ways you can handle market volatility. Because asset classes often perform
differently under different market conditions, spreading your assets across a variety of different investments such as stocks, bonds,
and cash alternatives (e.g., money market funds and other short-term instruments), has the potential to help manage your overall
risk. Ideally, a decline in one type of asset will be balanced out by a gain in another, though diversification can't guarantee a profit or
eliminate the possibility of market loss.

Focus on the forest, not on the trees

As the markets go up and down, it's easy to become too focused on day-to-day returns. Instead, keep your eyes on your long-term
investing goals and your overall portfolio. Although only you can decide how much investment risk you can handle, if you still have
years to invest, don't overestimate the effect of short-term price fluctuations on your portfolio.

Look before you leap

When the market goes down and investment losses pile up, you may be tempted to pull out of the stock market altogether and look
for less volatile investments. The small returns that typically accompany low-risk investments may seem downright attractive when
more risky investments are posting negative returns.

But before you leap into a different investment strategy, make sure you're doing it for the right reasons. How you choose to invest
your money should be consistent with your goals and time horizon.

Look for the silver lining

A down market, like every cloud, has a silver lining. The silver lining of a down market is the opportunity you have to buy shares of
stock at lower prices.

One of the ways you can do this is by using dollar cost averaging. With dollar cost averaging, you don't try to "time the market" by
buying shares at the moment when the price is lowest. In fact, you don't worry about price at all. Instead, you invest the same
amount of money at regular intervals over time. When the price is higher, your investment dollars buy fewer shares of stock, but
when the price is lower, the same dollar amount will buy you more shares. Although dollar cost averaging can't guarantee you a
profit or protect against a loss, over time a regular fixed dollar investment may result in an average price per share that's lower than
the average market price, assuming you invest through all types of markets.

Don't count your chickens before they hatch

As the market recovers from a down cycle, elation quickly sets in. If the upswing lasts long enough, it's easy to believe that
investing in the stock market is a sure thing. But, of course, it never is. As many investors have learned the hard way, becoming
overly optimistic about investing during the good times can be as detrimental as worrying too much during the bad times. The right
approach during all kinds of markets is to be realistic. Have a plan, stick with it, and strike a comfortable balance between risk
and return.

Don't stick your head in the sand

While focusing too much on short-term gains or losses is unwise, so is ignoring your investments. You should check up on your
portfolio at least once a year, more frequently if the market is particularly volatile or when there have been significant changes in
your life. You may need to rebalance your portfolio to bring it back in line with your investment goals and risk tolerance, or redesign it
so that it better suits your current needs. Don't hesitate to get expert help if you need it when deciding which investment options are







so that it better suits your current needs. Don't hesitate to get expert help if you need it when deciding which investment options are
right for you.

Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA / SIPC , a registered
broker/dealer and investment advisor. CBSI is under contract with the financial institution to make securities available to
members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any financial
institution.
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What to Do Before You Seek Funding
The importance of preparing prior to seeking funding for your small-business venture

Whether you are an entrepreneur with a new startup idea or a business veteran looking to expand, seeking funds is an important
step for all entrepreneurs. To ensure that everything goes as smoothly as possible, here are some important things to make sure
you’ve taken care of before you seek funding.

The first thing to do is take stock of your assets and determine
your options for seeking funding. If you are starting a new
business, you should add up what you have in savings and also
the assets of anyone who you wish to go into business with. Not
only does this mean you need to borrow a smaller sum, but it
proves to lenders that you are serious about your business.

“It looks good to potential investors if you already have some skin
in the game,” states Jayson Demers, contributor to
Entrepreneur.com. “Take whatever savings you can spare, and
gather up some initial capital from friends and family, to show
investors you already have some financial backing.”

Next, you need to determine which funding source can best help
you make up the difference between the money you have and
what you need for your business.

Crowdfunding is becoming more popular, but it typically is
successful at raising only small sums. Crowdfunding efforts that
raise large amounts typically do so because they go viral online,
and this same viral media coverage creates a false impression
that this method is more common than it truly is. If you do want
to give it a try, keep in mind that the most popular platform,
Kickstarter, charges 5 percent if you reach your goal, and you have to pay another similar percentage (typically between 3 and 5
percent) to the company that processes the payments.

Venture capital is another source of funding that gets a lot of press in the media, but it is not a very common or reliable way for
small-business owners to acquire the type of funding they typically need.

“Getting financing from [a venture capital fund] can be a high-wire dance,” according to Kerry Hannon, contributor to Forbes. “But if
you can do a little soft-shoe and have a great idea and terrific business plan, these types of investors will back you in exchange for
equity or partial ownership.”

Entrepreneurs who don’t want to give up part of their business to an angel investor or a venture capitalist can seek funding in the
form of a small-business loan. These loans have much better rates than credit cards and have terms that make them perfectly
suited to the needs of small businesses. Small financial institutions typically prioritize lending to small businesses in a way that big
chain banks don’t, so that is a great place to start.

Once you identify the best place for you to look for funding, you need to ensure you have everything in order. The first and most
important step you need to complete prior to seeking funding is creating and perfecting a business plan. The U.S. Small Business
Administration has tools and tips for building your business plan at https://www.sba.gov/writing-business-plan.

“You’ll also need to make sure that you’re capable of handling the first stages of development and business growth personally,”
states Demers. “If you have years of experience in the industry or other proven credentials, you should be in good shape. Otherwise,
you’ll need to undergo training or secure outside resources to help you along.”

Making sure that you can enact the tasks outlined in your business plan will not only help your business make the most out of your
funding, it will help you achieve funding in the first place. This makes the time spent gathering skills and experience well worth the
effort.

Getting funding for a new business or for a project for your current business is an exciting prospect, so be sure not to let the
excitement cause you to rush ahead. Carefully preparing prior to seeking funding will make the whole process go more smoothly
and successfully.
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Member Events Calendar
Join us for upcoming credit union and community events!

Member Events Calendar 

Thursday, April 21st: Real Estate Seminar with Ming Tree Realty, Eureka Harrison office, 6 pm
Wednesday, April 27th: Real Estate Seminar with Ming Tree Realty, Ming Tree office, 509 J St, Eureka, 6 pm
April 25th – 29th: Credit Union Youth Week!
Tuesday, April 26th: Social Security Seminar, McKinleyville Central Office, 6 pm
Wednesday, April 27th: Social Security Seminar, Eureka Harrison Office, 6 pm 
Friday, May 13th: Shred Day, McKinleyville Central Member Services Branch, 10 am-1 pm
Tuesday, May 17th: Protecting Your Identity Online, a free seminar, McKinleyville Central Member Services Branch, 6pm
Tuesday, May 17th: Real Estate Seminar with Ming Tree Realty, Fortuna office, 6 pm
Friday, May 20th: Shred Day, Crescent City Member Services Branch, 10 am – 1 pm
Sunday June 12th: Coast Central Day at the Humboldt Crabs Game!

Coast Central Credit Union • 707-445-8801 •
https://www.coastccu.org/?utm_source=newsletter&utm_medium=email&utm_campaign=newsletter 

 







 

Annual Meeting Update

Coast Central Credit Union’s 2015 financial highlights were presented at our Annual Meeting on Thursday, February 18. If you
would like to learn more about the details of our performance last year, please pick up a 2015 Annual Report from your nearest
Member Services Branch or visit our website at www.coastccu.org. Coast Central members heard reports by the Board Chairman,
Treasurer and Supervisory Committee. The recent Board election results were also announced.
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Healthy Desserts That Won’t Ruin Your Diet
Indulge yourself without feeling guilty with these healthy treats

When you’re on a diet, you tend to restrict yourself to only healthy foods, leading you to cross desserts entirely off your list. However,
being on a diet doesn’t mean eating dessert is totally out of the question. In fact, allowing a small daily indulgence can help curb any
cravings you might have.

Here are some delicious yet healthy desserts that won’t ruin your diet but will leave you feeling satisfied.

Yogurt parfait

A yogurt parfait is an ideal way to get a sweet fix, while also
watching caloric intake. Combine a flavorful, yet low-fat yogurt
with a variety of fresh fruits like berries or melon. Then, top this
concoction off with either a drizzle of honey or the much-needed
crunch of granola. The resulting parfait will leave you feeling full
without adding majorly to your calorie count.

Frozen banana sandwich

For the peanut butter-lover, a frozen banana sandwich is the
healthy dessert of choice. They’re easy to make, too. Cut a
banana into individual, round pieces. Place a small amount of
peanut butter between two pieces, making a small sandwich.
Then, freeze them. After an hour or so in the freezer, these
protein-packed banana sandwiches are ready to eat. They
almost taste like banana ice cream sandwiches, which is the
perfect way to end the day without worrying about calories.

Apple and peanut butter

An apple is the perfect vessel to indulge in peanut butter. To
create the perfect apple-and-peanut-butter dessert, chop up an
apple and place it in a bowl. Then, heat up one serving (usually two tablespoons) of peanut butter in the microwave for 30-45
seconds or until melted. Drizzle the peanut butter onto the apples, and then top it off with a serving size of dark chocolate chips. This
dessert will satisfy your sweet tooth, while making sure you’re not frowning when it comes time to weigh yourself.

Dessert smoothies

A dessert smoothie is a healthy, filling and sweet indulgence. Combine a variety of fruits to create the dessert of your dreams.











A dessert smoothie is a healthy, filling and sweet indulgence. Combine a variety of fruits to create the dessert of your dreams.
Consider adding other flavors like vegetable juice or flavored yogurt. Even a dollop of peanut butter is a great addition to a dessert
smoothie. No matter what is added, a smoothie is a healthy way to satisfy the need for dessert.

Dark chocolate

Who knew chocolate could be healthy? According to Women’s Health magazine, chocolate is considered a superfood, which means
it has a number of health benefits. Cacao, which is dark chocolate’s main ingredient, can help heart health. Because of this, eating
chocolate that has at least 70% cacao in it is beneficial to one’s wellbeing.

Women’s Health also mentions a study from the University of Copenhagen which found that dark chocolate is more filling and can
help increase weight loss. So, if you are looking to indulge, consider eating a small portion of dark chocolate for your dessert.

Even if you’re on a diet, it’s easy to satisfy your sweet tooth. One of the most important ideas to keep in mind, though, is to use
portion control and to not overindulge. Enjoy these healthy treats in moderation and you will begin seeing results without sacrificing
your happiness.

Coast Central Credit Union • 707-445-8801 •
https://www.coastccu.org/?utm_source=newsletter&utm_medium=email&utm_campaign=newsletter 

 



 

Fun Earth Day Activities You Can Do With Your Kids
A few ideas for teaching your child important lessons on Earth Day

Earth Day is a great opportunity to make your child aware of their impact on the environment. To help encourage awareness, there
are many fun and educational activities that you can share with kids of all ages. Here are a few suggestions to help teach your child
the lessons of Earth Day.

Make a pine cone bird feeder

This rather simple activity, found at EnchantedLearning.com,
requires only a few materials: a large pine cone, vegetable
shortening or lard, oats or corn meal, bird seed and string. The
string is tied around the pine cone, which is then covered with a
mixture composed of 1/2 cup of shortening and 2 1/2 cups of
oats. Once thoroughly covered, the pine cone is rolled in bird
seed and hung from a tree branch. This formula can be repeated
with multiple pine cones, drawing the attention of numerous birds 
nearby. Use this activity to teach your child about different kinds
of birds and how they are important to the ecosystem.

Send e-cards to raise awareness among friends

Scholastic.com offers a number of e-cards that your child can
send to friends and family to remind them of environmental
issues. E-cards are the digital version of greeting cards that are
sent via email. The e-cards cover four different themes—global
climate change, endangered animals, pollution and methods for
helping—that are each broken down into four facts. The e-cards
can then be sent to a friend’s email address, thus forgoing the
need to print out a paper card. E-cards are available at
http://teacher.scholastic.com/activities/explorations/kerc/ecards.htm.

Donating food and reducing food waste

According to EPA.gov, the theme for Earth Day 2016 is food recovery, which includes reducing food waste and reallocating it from
landfills through composting. To help your child understand the importance of not being wasteful, gather up nonperishable food
items for donation to a nearby food bank. Teach your child about the alternatives to wasting food, including donation, feeding to
animals and composting, as discussed in the EPA’s Food Recovery Hierarchy.

By showing your child the positive effects of saving food and not being wasteful, they will be less likely to leave food on their plates
after meals and more likely to find good uses for what they do not eat.

Playing games with an earth-friendly message

It can prove difficult to pry even young kids away from their electronic devices, but you can use this to your advantage in trying to
impart an import message on Earth Day. Websites such as PrimaryGames.com offer numerous holiday-themed games suitable for
children of all ages, including several games that encourage recycling, saving energy and other environmentally-conscious
behaviors. Since playing games on a tablet is often a solitary practice, be sure to sit with your child and guide their learning
throughout, pointing out good behaviors and answering questions where necessary.

There are many things that you and your child can do on Earth Day. You can go for a walk in the park, pick up trash in your
neighborhood or plant a new tree in the backyard. Whatever you choose to do, do not pass on the opportunity to teach your child
important lessons about the earth and how to keep it green.
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