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President's Letter
Your Support and Commitment Creates a True Partnership!

In 2015, Coast Central celebrated its 65th anniversary and recorded our most impressive growth in years.  Your
  continued support led to a substantial increase in assets, deposits and loans.  With our 12 member services
branches across Humboldt, Del Norte and Trinity counties, many of our members expanded the services that they
receive from the credit union.  Over 1500 new members were welcomed to the Coast Central family, bringing our
total membership to over 61,000 (over 1/3 the population of the tri-county region).  Our members, staff, volunteer
Board of Directors and Supervisory Committee, are proud of the important role that we play in the lives of our
members and community, and look forward to an even stronger partnership in 2016.   Coast Central is a major
employer, with over 200 employees, committed to providing a one-stop experience servicing all the financial
needs of our membership.  Offering higher interest rates on deposits, lower fees, competitive personal and
business loans, comprehensive online and mobile banking, and a broad range of financial planning products,
Coast Central delivers on what our membership expects from their credit union. 

 

The ongoing success of Coast Central provides a foundation for giving back to our community, with close to
$250,000 contributed annually, to support program grants, sponsorships and college scholarships.  Launched
during the 2008/2009 recession, the Coast Central Community Investment Grant Program commits $100,000 each
year to assist community organizations throughout Humboldt, Del Norte and Trinity counties.  This $100,000 is
divided into two separate ‘rounds’ of $50,000 each.  Individual awards generally range from a minimum of $5,000
to a maximum of $25,000 and are granted to approximately three to six organizations during each round.  Since
the program’s inception, Coast Central has awarded $800,000 to 67 worthwhile community organizations.  This
past fall, our Board of Directors approved $50,000 in grants to the Hospice of Humboldt, Klamath-Trinity Unified
School District, Bridgeville Community Center, Lifesong for Orphans, and the Riparian Education Alliance. 

 

Over the past 28 years, the Coast Central Scholarship Program has awarded more than 300 scholarships, totaling
over $800,000.  On behalf of our membership, Board of Directors, Supervisory Committee, management and staff,
I’m very proud that we’re able to give back to the communities we serve.  This level of giving by the credit union
will provide these organizations, students and local causes the necessary resources to accomplish their goals.  
With budget shortfalls that have become so common in recent years for so many programs, Coast Central has
really been able to make a difference.  We want to sincerely thank you, our members, for providing the
opportunity to support this community!    
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Home Equity Line of Credit
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Tips for Getting Your First Mortgage
What to know when buying your first home

So you think you’re ready to take the plunge and purchase your first house. Congrats! Homeownership is a big,
exciting step — but getting your first mortgage can be quite complex, involving many steps. That’s why it’s
important to prepare as best you can before shelling out the down payment.

Taking the right steps to start with make it far less complicated down the road. Before signing on the dotted line
for your mortgage, take these steps to ensure that the process goes smoothly and efficiently.

Get a copy of your credit report - You can retrieve a free credit report from each of the three credit
bureaus at AnnualCreditReport.com.

“In addition, the standards are higher in
terms of what score you need and how
it affects the cost of the loan,” said Mike
Winesburg, a former mortgage planner
with McKinley Carter Wealth Services in
Wheeling, West Virginia. While it’s
beneficial to pay everything on time,
that doesn’t always mean your credit
score is where it should be. The lower
your utilization rate (your available credit
limit) the higher your score will be —
and in order to obtain a mortgage, you’ll
want to have a lot of credit available,
with less than a third of it in use.

Get preapproved - Ensuring that you’re
preapproved for a loan makes the
home-buying process a lot easier on you.

“The first-time homebuyer needs to be
very savvy and have an upfront
preapproval letter that will help give the
seller confidence that [the buyer] can
close the loan and obtain the funds,” explained David Norris, president and COO at nonbank mortgage
lender LoanDepot.com. So before you even begin your search, make the process of getting preapproved
mandatory. And along with that, be patient.

“[Buying a home] is really like finding a job — it’s going to take a lot of time to prepare,” said Cara Pierce,
a certified housing counselor with ClearPoint Credit Counseling Solutions. “That way, when the deal comes
along, you’re ready to pounce on it.”

Track your spending - “If I were a first-time homebuyer and I wanted to do everything right, I would
probably try to track my spending for a couple of months to see where my money was going,” said
Winesburg. Even if you aren’t in debt and you pay your bills on time, it’s important to evaluate how you
spend your money. So, for example, are you able to sock away extra funds at the end of each month or do
you typically live paycheck to paycheck? When you’re pursuing your first mortgage, it’s important to have a
good idea of what’s coming in and what’s still owed.

Get rid of debt - It sounds simple, but it makes a big difference. Not only does being debt free make it
more likely you’ll get preapproved for a decent loan, but paying your mortgage each month is much easier
if you aren’t still paying off debt. It’s also not wise to be purchasing expensive items around the same time
as buying a home — for example, a car.

“It would be much easier to own a home if you can show a history of saving and not have gotten yourself
into too much debt,” Norris added.

Organize documents in advance - Paperwork isn’t the most exciting thing in the world, but lenders do
typically require an array of documentation when issuing a mortgage — things like your W-2s, bank
statements and tax returns. Gathering these items ahead of time can ensure that nothing gets delayed and
you can move on to owning your home as quickly as possible.







“You need to be organized and be able to pull all this information together,” said Cara Ameer, a Coldwell
Banker real estate agent. “What can cause delays in the process is trying to track down various pieces of
paper the lender is going to need.” 

Your financial institution is there to help and can walk you through the entire process, so if you’re considering
getting your first mortgage, call or stop by to find out the options available to you.
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Quicken Turbo Tax Available Soon!

Take the crunch out of tax time by using Quicken's TurboTax online! Beginning this month, visit our website at
www.coastccu.org and click on the Quicken TurboTax banner. It's a quick and secure way to do your taxes from
your home or office. Tax forms start as low as $9.95. You can even try it before you buy it!
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Banking Tips for Entrepreneurs 
Making the most of your relationship with your financial institution

There are many factors involved in being a successful entrepreneur, but undoubtedly, maintaining good
relationships is one of the most essential. While all the relationships that you build as an entrepreneur are
important, you should be sure to pay special attention to any that you foster with a financial institution.

Although entrepreneurs typically are used to
serving their businesses in a variety of roles,
there are some areas where expert help is
invaluable. When it comes to fulfilling your
business’s financial needs, your financial
institution is your best ally.

You can set yourself up for success by taking
the time to get to know the people who work at
your financial institution and helping them get
to know you and your business. That way,
when it comes time to seek out a loan, you will
already have established a good foundation.

“It was important to our business for our bank
to know us,” stated Ryan Stephens, founder of
Ryan Stephens Marketing, on
BusinessInsider.com. “Developing a
face-to-face relationship with your bank can
make a difference when it comes to a breezier
process for lending and credit, and faster
problem-solving if any problems arise.”

You can strengthen your alliance with your
financial institution by putting a concerted effort into crafting the image you present and by ensuring that all your
communications are well thought out.

Another important tip to keep in mind when embarking on your banking endeavors is to focus on what NerdWallet
calls the “5 C’s”: character, capacity/cash flow, capital, conditions and collateral.

“The 5 C’s of credit are basic guidelines that a bank or credit union might use to evaluate a potential borrower,”
according to NerdWallet Contributor Amolm. “As a business owner, excelling in and/or understanding each of
these categories could drastically improve your chances of receiving a loan.”

Here is more information about the 5 C’s:

Character: This is the general impression that a lender has regarding a borrower. It can’t be reduced
down to simple numbers; it is more of a subjective concept. If a borrower thinks you have good character,
then you are considered to be trustworthy and creditworthy. You can show your good character by being
thoughtful and thoroughly prepared for all meetings and interactions with your lender. You can also provide
references that can attest to your good character.

Capacity/cash flow: By analyzing your capacity and your cash flow, a lender is able to determine your
ability to repay the loan. One way you can help your business shine in this regard is to show a detailed
accounting of how you will set aside money to pay back the loan, and how you will use the loan funds
responsibly.

Capital: This is the sum of money that you have personally invested in the business. In general, financial
institutions prefer to lend to entrepreneurs who have demonstrated the ability to invest in their own
businesses and therefore have equity in the businesses.

Conditions: No matter how great your business is or how well you prepare for your meetings with your
financial institution, there may be economic conditions out of your control that affect the decision to give
you a loan. This can be for the good or the bad. If you demonstrate that you understand the current
economic conditions of your area and market and that you are prepared to excel in that environment, you
can help convince the financial institution that you are worth investing in now.

Collateral: As with any loan, a small-business loan is easier to obtain if you have assets that can serve as
collateral should you be unable to repay your loan. This is why well-established businesses may have an







collateral should you be unable to repay your loan. This is why well-established businesses may have an
easier time obtaining a loan, as they typically have acquired more collateral over the years.

The relationship you have with your financial institution is one of the most important relationships that you can
foster as an entrepreneur, so keep this information in mind and take action so it grows stronger and stronger.

If you have questions about your business, contact our Member Business Services department at (707) 445-8801
Ext. 386. 
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Socially Responsible Investing 

Join us for a free seminar on Socially Responsible Investing on Thursday, February 11th at our Arcata Uniontown
office at 6pm. Our featured speakers will be Andrew Olig from Calvert Investments and Duncan Robins, Chair of
the Finance Committee from Humboldt State University's Advancement Foundation. 

 

Some topics from Calvert will include:

Impact Investing
Fossil Fuel and the Global Energy System
Sustainable Investment (water, renewables, green bond, clean tech)

 

Some Topics from the Advancement Foundation will
include:

Green Investing: the new investment frontier
How HSU is working with others to change the institutional investment
industry and the world

 

 

See you there!
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Member Events Calendar
Join us for upcoming Credit Union and community events!

Member Events Calendar

Thursday, February 11th: Socially Responsible Investing, Arcata Uniontown Member Services Branch, 6pm
Wednesday, February 17th: “Getting the Most out of Online and Mobile Banking,”  Harrison Member
Services Branch, 6pm
Thursday, February 18th: Credit Union annual meeting, Harrison Member Services Branch, 6pm
Friday, May 13th: Shred Day, McKinleyville Central Member Services Branch, 10am-1pm

Please Note that the Credit Union will be closed for the following holidays:

Monday, January 18th (Martin Luther King, Jr. Day): All Member Services Branches except our Bayshore
Mall and McKinleyville Ray's locations will be closed.
Monday, February 15th (President's Day): All Member Services Branches except our Bayshore Mall and
McKinleyville Ray's locations will be closed.
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When Is the Best Time to Buy a New Vehicle?
The right timing can help you save big

Buying a new vehicle is probably the second biggest purchase you’ll make in your lifetime, so doing your
homework makes sense for many reasons, not the least of which is it could help you save thousands. And while
there are many things to consider, when you buy is commonly overlooked — but it could make all the difference in
getting a great deal.

Steve Harrison, executive director of the USAA Auto Circle, lists three things to help tip the scales in your favor,
including:

Shopping early in the week - 
Dealerships usually do the majority of
their business during the weekend, so
coming in on a Monday or Tuesday
could net you not only individual
attention, but the salesperson also may
be more prone to make a deal due to
low sales volume.

1.

Shopping at the end of the month (or
quarter) - Most dealership personnel
are judged on their sales performances,
so a sale during a slow month or
quarter could mean the difference
between them keeping their job or not.
There are also times where the
dealership as a whole can get extra
money from the manufacturer if they hit
certain sales goals, so they may even
be willing to lose money on a specific
sale to hit those goals.

2.

Making your offer later in the day -
Everyone looks forward to the end of the day, especially someone who works long hours. If a salesperson
hasn’t made a sale all day, he or she may be willing to push a quick sale through to help build some
momentum and turn the day around before heading home.

3.

“Some ‘experts’ will tell you that you can get a better deal on your vehicle in the dead of winter when sales are
slow. The truth is that you can get a great deal any month of the year if you know what you are doing,” said
Michael Royce, a former car salesman and consumer advocate.

You also want to use online tools, like Edmunds.com, that provide independent research before you decide on
your vehicle. And as usual, stop by to see what financing options we can help with so you can shop with the
peace of mind that you can afford what you’re purchasing.
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What to Do Before Donating Blood
A few useful tips to help make the process go smoothly the first time out

Donating blood is a worthy cause that helps countless people around the world each year. January is National
Blood Donor Month; if you have never donated before, there’s never been a better time to start than right now.

It is not uncommon for potential blood donors to face anxiety at the thought of going under the needle, but giving
blood is an altogether painless and easy process so long as you know how to go about it. If you are interested in
giving blood in the New Year, these are the things you will need to know.

Know if you meet the requirements
In order for a person to give blood, one must
meet certain minimum eligibility requirements.
The Red Cross offers a comprehensive list of
requirements that relate to everything from age
and gender to recent travels and illnesses.
Generally speaking, blood donors are expected
to be in good health, to be feeling well and to
weigh no less than 110 pounds, and may only
donate once every 56 days. Donors should be
at least 17 years of age, but certain states
allow for 16-year-old children to donate with
parental consent. A comprehensive,
alphabetized list of eligibility requirements can
be found at

http://www.redcrossblood.org/donating-blood/eligibility-requirements/eligibility-criteria-alphabetical-listing.
Know what to do beforehand
Once you are certain that you meet the requirements to donate, you may proceed with scheduling your
appointment. In the two weeks prior to your appointment, you should be sure to consume foods that are rich in
iron and low in fat. By eating whole grains, spinach, eggs, lean beef and poultry and drinking low-fat or non-fat
milk, you will be able to produce blood faster. This not only enables you to donate the best blood possible, but it
also helps with the recuperation process. Prior to your appointment, it is advisable to get at least 5 – 7 hours of
sleep, drink between 4 – 8 glasses of water or juice and eat a light meal three hours before donating.

Know what not to do beforehand
If you are a smoker, you are not necessarily disqualified from donating blood. However, if you intend to donate,
you should not smoke or use nicotine products for at least one hour before donating. Consumption of alcohol
should be avoided for 24 hours before your appointment. It is also not recommended that you chew gum or eat
mints or candy immediately prior to or during your donation as it increases the temperature in your mouth and
could lead to failing the physical. You should also avoid eating fatty foods, like hamburgers, fried chicken or ice
cream, prior to the test as it can negatively affect the result of your test prior to donating. If you are a platelet
donor, you must also avoid taking aspirin or any other non-steroidal anti-inflammatories in the 48 hours prior to
your appointment.

Know what to bring with you
If you are in possession of a donor ID card, you will want to bring that; if not, two valid forms of identification, such
as a driver’s license or passport, will do the trick. Additionally, to help facilitate the process, you will want to
provide a list of any medications you may be taking. If you have visited any countries outside of the United States
in the past three years, you will also need to inform the staff and volunteers. Be sure to wear comfortable clothing,
including a short-sleeve shirt or a shirt with sleeves that can be easily rolled up, and bring headphones to help
relax as blood is being drawn.

Once you’ve had blood taken, eat your cookie and drink your orange juice. You will be free to go after 15 minutes











of recuperation, but you may want to take it easy for the rest of the day.
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