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People Helping People

Beginning in 1948, credit unions around the world have come together
annually on the third Thursday of October to commemorate the credit union
movement’s history and achievements.  This year, the World Council of
Credit Unions has chosen the theme “People Helping People” to anchor the
celebration. 

“People Helping People” celebrates the good work that credit unions take
seriously, both locally and globally. This cooperative spirit of people helping
people has led to life-changing opportunities in the form of small business
start-ups, home ownership and education.

Most recently, we saw an example of this cooperative spirit in the form of
generous donations to the Coast Central 2015 Tri-County Fire Relief
Donation Fund. We would like to thank our members who gave so
generously to support relief efforts in our community. We would also like to
thank the firefighters who continue to work to extinguish the fires in our area.

On October 15, credit unions around the world will unite behind the message
of "People Helping People" for International Credit Union (ICU) Day. Share
this powerful credit union vision and celebrate with more than 200 million
members who belong to 50,000 credit unions from over 100 countries.
Whether our members are rich or poor, from villages or cities, in
communities at peace or in conflict, credit unions are helping them to create
new opportunities every day.

Unlike most other financial institutions, credit unions are not-for-profit,
democratically controlled, member-owned cooperatives that are run by a volunteer board of directors. They exist
to serve their members, and that level of service remains high even during the toughest times. Instead of issuing
stock or paying dividends to outside shareholders, credit unions provide value to their members by returning
earnings in the form of lower loan rates, higher dividends on deposits, and lower fees. 

Our credit union can trace its roots to 1950 when a group of Humboldt County employees had a vision.  65 years
later, we still have the same vision:  to meet our members’ financial needs and to provide our members with
opportunities that enable you and your family to succeed.  Having recently surpassed 60,000 members in the
tri-county region, we are proud of the role we play in our members’ lives and thank you for the trust you place in
Coast Central!  In honor of International Credit Union Day, we will be celebrating in each of our twelve member
services branch locations.     

The following week, our McKinleyville Central member services branch will be hosting a chamber mixer starting at
5:30 p.m. on Thursday, October 22nd, at which time we unveil our new calendar for 2016.  This calendar, “On the
Bright Side - A Unique Perspective of the North Coast” features a whimsical realism style created by local artist,
Beverly Harper, who will be on hand to personally autograph calendars for our mixer guests. 

Please check out our Web site at www.coastccu.org for more information about International Credit Union Day and
thank you for joining us in our celebration.  One member at a time, we are working to make a difference – here,
and around the world – and we look forward to serving you and your family for years to come!
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Homeowners Insurance: What Does It Cover?
Find out what’s typically covered—and not covered—by a basic policy

If someone were to ask you what your homeowners insurance covers, what would you say? Chances are, you’d
answer that you aren’t sure, or mention something that isn’t covered. In fact, more than 30 percent of
homeowners in the country thought that flood damage was covered by a standard policy when that isn’t the case,
according to a National Association of Insurance Commissioners survey.

“Many people don’t take the time to understand what is and isn’t covered and mistakenly assume insurance will
pay for any type of damage,” says Carole Walker, executive director of the Rocky Mountain Insurance Information
Association, an industry group based in Greenwood Village, Colorado. “We often hear from people that the only
time they think about what their insurance covers is when they go to file a claim. Of course, then it’s too late.”

While all home insurance policies vary, it’s important to know how you’re protected. Below is what most standard
policies (most are called HO3 policies) should cover.

Ordinance or law
This is what covers costs associated with bringing the home back up to code after experiencing a covered loss.

“If a house burned down and a new law requires homes to have sprinklers in the state of Pennsylvania, upon
rebuilding, the sprinklers would have to be installed,” explains Michelle O’Connor, owner of O’Connor Insurance
Associates Inc. “This coverage provides the money to do that, but there is a limit that is a percentage of the home
coverage.”

In addition, if you experience a power outage and all of your food in your refrigerator and freezer goes bad, a
standard policy typically provides ordinary coverage of $500 for those items.

Liability coverage
This coverage comes into play when a client is sued for a variety of oral or written claims that insult or libel a
person or business, and other items like slips and falls. It also covers dog owners, and most states offer a basic
policy that won’t cost extra regarding protecting of dog bites. That’s significant because the average cost of
dog-bite claims was $32,072 in 2014 alone, up from $27,862 in 2013, according to an Insurance Information
Institute study. Most standard policies offer between $100,000 and $300,000 in liability coverage.

Non-home-related miscellaneous accidents
It’s called homeowners insurance, but sometimes it covers things that don’t directly relate to your actual home. It
may also cover someone in any location, regardless of where he or she actually lives.

“For example, we collected against a woman’s homeowners policy when she drove her bicycle into our client and
seriously injured her. Also, we made a homeowners claim against a man who was on a business trip and picked
up and accidentally dropped a co-worker, causing her to break a bone,” says Thomas J. Simeone, a Washington,
D.C.-based personal injury attorney and adjunct professor of law. 







Storm damage/extra living expenses/falling objects
If snow causes damage to your roof, or pipes burst from the cold weather, you’re likely covered with a standard
homeowners insurance policy. In addition, living expenses related to storm damage—such as if your home was
damaged and you couldn’t live there, so you needed to stay in a hotel and eat at restaurants—will also be
covered. Be sure to check if there are limitations on these bills, however, as some policies will restrict payment up
to a certain amount. In addition, falling objects, such as a satellite that falls from orbit and damages your property
or belongings, will be covered.

Child/student items
If you have a son or daughter who’s in college, and their personal property is damaged, it’s still covered under
your policy, even if your child doesn’t live at home. Called personal property coverage, this type of coverage
pertains to students living on their college campus. However, if they live off-campus, the coverage may not apply.

If you’d like to acquire flood insurance, you have the option to purchase it through the federal government under
the National Flood Insurance Program. Also, a standard policy likely won’t cover earthquake damage, routine
wear and tear, or basic maintenance, such as a broken air conditioner or heater.

“Flood insurance is a specific type of coverage that has to be purchased separately,” O’Connor says.

Be sure to confirm with your insurance agent what is and isn’t covered by your personal homeowners insurance
policy.
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Practice Safe Online Banking
And be aware of online banking scams

Online banking, also called Internet banking or e-banking, is defined as using a computer or other type of
technology (mobile phone, tablet, etc.) for banking services, such as conducting financial transactions. This type of
banking is convenient and efficient, and it simplifies your finance management immensely. Long gone are the
days of lingering statements and papers. Now, everything is on your computer or mobile device, right at your

fingertips, at any time of the day or night.

While this type of banking is evidently the most convenient way to manage your finances, it can also pose some
risks. In fact, according to US News, hackers have cost companies and consumers somewhere between a
staggering $375 billion and $575 billion. And that just continues to increase.

“[Financial institutions] have become very proactive in protecting accounts from hackers, but it’s still quite a large
problem,” says Sean Sullivan, a security adviser at F-Secure, an Internet security firm. “We see all types of new
attempts every day.”

The good news: You can protect yourself and your assets. To reduce your odds of being hacked, follow these
steps.

Avoid clicking on fishy links - Especially ones related to bank account updates. Phishing is a popular hacker
move in which hackers send out what appears to be a legitimate email from your bank asking you to update your
account information. There’s usually a link that follows, stating it’s the bank’s website. It’ll take you to what looks
exactly like the bank’s website, but it will be a fake one, and thieves are able to record any data you enter. If you
really do need to update your account, always type the financial institution website manually into the search bar.
And if you receive any of these suspicious links or emails, be sure to call your financial institution to confirm
whether they really sent it.

Create complex passwords - There’s a reason most websites call for case-sensitive passwords or ones with
numbers or symbols. A typical method scammers use to hack into bank accounts is simply guessing a user’s
password. Using a strong password decreases the chance that a hacker can easily figure it out and log in to your
account.

In an analysis done of 32 million passwords by Imperva, an Internet and data security company, it was found that
the top 10 passwords are as follows: 123456, 12345, 123456789, Password, iloveyou, princess, rockyou,
1234567, 12345678 and abc123. These make it easy for hackers to get into your account, so it’s important to
avoid using these or any similar variations. If you’re using one of these or something similar, consider changing it.
Keep in mind that the best passwords are ones that use both letters and numerals and both lowercase and
uppercase characters. Also, avoid using the same password for multiple accounts.

Utilize anti-virus protection - “The most important thing consumers can do to protect themselves is to practice
safe computing at home,” says Greg Hernandez, a spokesman for the Federal Deposit Insurance Corp. in
Washington, D.C. “They should use a firewall and anti-virus/anti-malware software and keep it updated.”

Not only will this help you protect against common viruses like trojans and worms that can use keystrokes and
other strategies to access your bank information, but it will also discourage hackers from attempting to violate your
credentials.







One tip: Set up your protection software so that it automatically updates daily. That way you won’t forget to do it
when needed. Also, sometimes your financial institution may provide free software, so be sure to ask about it if
you’re unsure.

Avoid oversharing on social media - Be wary about what you post to the world on your social media accounts,
like Facebook, Twitter, Instagram and others.

“The way social media accounts are accessed leaves users vulnerable,” explains Larry Bridwell, global security
strategist at Sticky Password. “When updating your status or posting a picture to Instagram, users may have to
access an open Wi-Fi network. However, they may find themselves falling prey to hackers who utilize open Wi-Fi
networks to gain access and information into accounts.”

Of course, you should never post personal information such as your Social Security number, bank account
numbers, usernames or passwords, but even small things, like your pet’s name, your mother’s maiden name or
the high school you attended, can backfire, as these are common answers to security questions to access accounts.

Don’t use public computers or Wi-Fi - If a scammer got hold of a public computer and installed software that
can record your keystrokes, he or she can likely hack into your account if you use the computer for banking.
Hotels, airports, cafes, you name it—hackers are likely preying there, waiting to grab your banking information.

“Public Wi-Fi is inherently unsecure. Anyone using it ought to do so with the premise that everything you do is
visible to a third-party stranger with access to that hot spot,” says Kevin Clark, former first assistant prosecutor
and expert in cybercrime. “The chances of you being hacked far exceeds the chances of your home being
burglarized. This is a big business.”

For more tips on safe and secure online banking, contact us or stop by today.
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Keeping Track of Business Debt
Tracking your finances to avoid business debt

Who keeps track of your business debt for your company? It’s common for business owners to have accountants
take care of their critical numbers. However, when all is said and done, the business is on the shoulders of the
owner, and it’s important that you fully understand how to keep track of the company’s finances.

“As a business owner, you need to get over your fears and quit talking about how nobody taught you how to
understand the numbers,” states Ellen Rohr, founder of Bare Bones Biz in Springfield, Missouri, and author
of “Where Did the Money Go?” “The information is out there. It’s up to you to go find it.”

To track your numbers, you can use a balance

sheet, which is a cumulative list of your company’s assets and liabilities, from the inception of your company until
the current date. This will help you quickly understand your financial strength and capabilities. In addition, you can
use your income statement, which helps you understand your profits and losses, as well as your cash flow
statement, which will tell you the amount of money that came and went through the business for any period of time.

So what should you look for when tracking finances? Here’s what you need to keep track of to avoid going into
debt.

Sales/revenues
You probably already track your sales; however, it’s important to compare not only current numbers with the past
(a tactic Rohr says most business owners do) but also current numbers to what you want them to be in the future.
So, Rohr explains, don’t simply analyze how the business has done in the past year, but also compare the
progress to where you would like to be in the coming year. 

Net profit
“As long as you are charging more than it costs for stuff, you can ensure that you’ll continue to grow your company
soundly,” Rohr says. “If you don’t have profits, then everything else is a cheap trick.” To determine your gross
profit, subtract your total project expenses from the total income. You should also keep records of your profits (or
potential losses) throughout the months and years, as well as your income and expenses, which will help you gain
insight into your business’s profitability trends. 

Defensive numbers
Keep track of your gross wages as a percentage of sales and your overhead as a percentage of sales. By
determining these ratios, you can establish why wages or overhead is increasing. For instance, if the percentages
rise, you can then tackle why overhead and wages are going up, why sales are going up, or a combination of all
such factors.

Quick ratio
To determine the quick ratio, add your cash and accounts receivable, and then divide by accounts payable or
current liabilities. This number will then let you know how much cash you have to go toward bills. Rohr says you
should have, at a minimum, a one-to-one ratio, but a two-to-one ratio is ideal. If your accounts receivable number







is too big (which means you don’t have enough cash income), it gives you the opportunity to take action.

“Money that stays too long in A/R is a disaster waiting to happen,” Rohr explains.

Total inventory
You might already be tracking your inventory, but how often? Rohr recommends doing so every week so you
know precisely when you might run into trouble.

“If that number starts to creep up each week, you might be in trouble,” says Rohr. Staying on top of inventory
each week will ensure that you don’t go too long with the number increasing.

Debt to equity
If you are in debt, it’s best to create a quick check sheet. This will help you gauge where your ratio should be and
whether you want to establish a budget to begin getting that debt level down as much as possible.

Keep your debt under control and you’ll not only be able to sleep better at night, but your business will simply run
better too.
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Getting the Most out of Online Banking
Join us for a free seminar with featured speaker Ed Christians, VP of
Information Systems

Getting the Most out of Online Banking
A free seminar from Coast Central Credit
 

Join us for a free seminar featuring speaker Ed Christians- our Vice President of Information Systems.

When: Wednesday, September 23rd at 6 pm
Where: Harrison Member Services Branch (2650 Harrison Ave, Eureka)

Topics will include: 
How to quickly set up your computer for online banking.
Keeping your accounts safe
Making deposits on the go with CheckFlash
Using Online Banking with Quicken or QuickBooks
Secure access codes: what they are and how to get them
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Member Events Calendar
Join us for upcoming Credit Union and community events!

 

Member Events Calendar

Join us for upcoming Credit Union and community events!

Wednesday, September 23, 2015 – Getting the Most out of Online and Mobile Banking – Harrison 6 PM
Thursday, October 15: International Credit Union Day
Friday, October 16: Shred Day, Harrison Office, 10am-1pm.
Thursday, October 22: McKinleyville Chamber Mixer and Calendar Unveiling. McKinleyville Central Office,
5:30 pm.
Thursday, November 12: “Protecting Your Online Identity” A free seminar with featured speaker Ed
Christians, Vice President of Information Systems. Harrison Office, 6pm. 
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Board of Directors Nominations
Nomination Packages for Volunteer Positions Now Available!

 

Nomination Packages for Volunteer Positions Now Available! 
Three positions on our volunteer Board of Directors and one position on our volunteer Supervisory Committee will
be up for election or re-election.*   Members interested in running or nominating another member should send a
request for our nomination application package to:  Nominating Committee, Coast Central Credit Union, 2650
Harrison Avenue, Eureka, CA  95501.  You must return the completed nomination packet by the close of
nomination date of October 21, 2015 to be considered for nomination.  Nominations may also be made by
petition.  For further information, call Ruth Davy at (707) 445-8801, ext. 302 or (800) 974-9727.

*Each position is for a three-year term which will begin following our annual meeting on Thursday, Feb. 18, 2016.

Businesses Can Make Their Vote Count
If you represent a specific business or organization and wish to receive a ballot for the Board of Directors and
Supervisory committee election, you must complete a “Business/Organization Authorization to Vote” form. This
form can be obtained by directly contacting the Marketing Department, at the Harrison office, or by calling (707)
445-8801, Ext. 308. This form must be received by Coast Central prior to Wednesday, November 25, 2015, to
qualify for the ballot.
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5 Ways to Stick to an Exercise Routine
Motivation flagging? Use these tips to keep plugging away at your fitness plan

How many times have you penned a workout plan — and then did not follow through with it? You’re not alone.
Even when you have the best intentions, motivation can ebb and flow every few days or weeks, according to a
study published in the “Journal of Sport & Exercise Psychology.”

 

But don’t fret; with a few little tricks, you can stick with it, and reap the health benefits that come with it. 

 

"There's a notion that when you want to start a new fitness regimen it's all or nothing, but change is a series of
different stages with different ways to get you to each next stage," says Elizabeth R. Lombardo, PhD, psychologist
and author of “A Happy You: Your Ultimate Prescription for Happiness.”

Ready to get your motivation back? It’s
easy with these tips:

 

Dress the part - Simply putting on your
workout gear and lacing up your
sneakers can help enhance your
motivation to hit the gym. According to a
Northwestern University study, when
participants wore a lab coat, they were
better at tasks that required attention
than they were when donning regular
street clothes. What’s that have to do
with exercise? 

 

“It’s all about the symbolic meaning that
you associate with a particular item of
clothing,” says researcher Hajo Adam. “I
think it would make sense that when you
wear athletic clothing, you become more
active and more likely to go to the gym
and work out.” Even if you weren’t
planning to work out, the right clothing
may motivate you to pick up the pace
around the house or even take a walk
around the block (in other words, it
couldn’t hurt). 

 

Keep it interesting - Doing the same fitness routine over and over again can become tedious — and in turn, zap
your motivation. So, instead of continuing to walk the treadmill or ride an exercise bike every day, switch it up and
make working out more enjoyable. For example, take a walk in the park with the kids, a hike with your spouse, or
check out drop-in exercise classes at gyms and malls. Many tend to offer classes like Pilates, yoga, Zumba or
strength training — classes that will keep your workout appealing (and best of all, sometimes these drop-in
classes won’t even cost you anything to attend).

 

Be realistic with your goals - Saying that you will complete a two-hour workout at 6 a.m. each morning followed
by a yoga and Zumba class may not be very practical. Instead, focus on fulfilling goals you can commit to, like
upping your run one-tenth of a  mile whenever you’re out for a jog, or losing a pound in two weeks. 

 

“Set realistic goals that include clear milestones, and as you progress toward your goal, you’ll find a ripple effect











“Set realistic goals that include clear milestones, and as you progress toward your goal, you’ll find a ripple effect
occurs and things fall into place in your work, home life and health,” says Stacy Fowler, a personal trainer and life
coach in Denver. When you achieve a goal, you may be surprised at how much your motivation will increase and
you’ll want to continue on the fast track to success.

 

Be flexible - When plotting out precisely when you’ll work out, it’s important to go easy on yourself. Scheduling
exercise  time slots three or four times a week is a great way to stay active, but be willing to mix up your agenda
when need be, say, when an unexpected work event pops up or you’re feeling under the weather. In other words,
if something does come up, don’t let that stop you from getting a workout in at another time.

 

Get a gym buddy - Having someone to work out with is proven to help you stay committed to fitness. 

 

“In my 10 years of experience evaluating what creates long-term health-and-fitness success, the single most
important factor is having a support system,” says Wayne Andersen, MD, cofounder and medical director of Take
Shape for Life, a nationwide health and lifestyle coaching program based in Owings Mills, Md. Think about it: If
you promised your friend or family member that you’d work out with them at a certain time, you’ll be more likely to
follow through than if you didn’t make that promise. 

 

“Psychologically, if you feel like you have a responsibility and commitment toward another person, you are more
likely to follow through on that commitment,” says Michelle P. Maidenberg, PhD, MPH, clinical director of
Westchester Group Works in Harrison, N.Y. Additionally, a study published in “Psychology of Sport and Exercise”
showed that the workout habits of people you know can positively influence your own. 

Sticking to a fitness plan doesn’t have to be tedious. With these simple exercise-related motivation boosters,
you’ll be back in the swing of things in no time.
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