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President's Letter
Celebrating 65 Years of Providing Quality Service to our Members and
Community!

Celebrating 65 Years of Providing Quality Service to our Members and Community!
We are proud to be such an important part of our members’ lives.  With a 65 Year heritage of delivering quality
financial services to our members, families and local businesses, we want to thank you for believing in us and
supporting our mission to serve this community.   Our relationship with you, and the trust you place in us extends
far beyond providing higher earnings on your savings, lower fees and competitive loan rates.  Coast Central is
committed to providing you peace of mind and financial stability, while delivering all the financial services you
need from your credit union. 

As a member owned cooperative, Coast Central is also passionate about serving our community.  As a major
north coast employer, our nearly 200 employees enthusiastically volunteer their time to a broad range of
non-profit causes, and give back to their community.  Coast Central is proud to support our community through
scholarships, grants and sponsorships.  A special congratulations goes to our twelve high school seniors,
receiving $5,000 scholarships to attend local colleges.  Over the past 28 years, Coast Central has awarded over
$800,000 in support of more than 300 local high school students pursuing their collegiate dreams.  Our
Community Investment Program awarded $50,000 in grants to six deserving organizations this past May:  Boy
and Girls Club of the Redwoods, Locally Delicious, Pacific Outfitters Green Team, Reaching for Independence (in
Fortuna), Southern Trinity Area Rescue and the Friends of the Willow Creek Library.  Finally, over the last year,
Coast Central was proud to provide sponsorships for over 200 local non-profit organizations and causes
throughout the tri-county region.  

As a measure of maintaining continued financial strength while providing high quality financial services to
members, we were recently awarded our 84th consecutive Five-Star rating from Bauer Financial Reports.  Having
earned this 5-star rating for 21 straight years, Coast Central has the additional elite honor of being designated a
“Sustained Superiority Credit Union,” reserved for only 9% of the nation’s top credit unions.  Check out Bauer’s
web site at www.bauerfinancial.com.

Earlier this year, we were recognized by the Times-Standard’s Best of the North Coast readership poll in three
key categories; “Best Credit Union, Best Real Estate Lender/Mortgage Company and Best Investment Firm.”
 In Crescent City, the Triplicate readers honored us as the “Best Financial Institution,” and “Best Mortgage
Agent.”  Thank you to all who voted for us!

In closing, my personal thanks go out to our 60,000 members for placing your trust and confidence in us.  We
hope you’ll encourage others to join us and enjoy the benefits of credit union membership. At Coast Central,
“Belonging Never Felt Better!”  From our family to yours, be safe and enjoy this summer season.

Dean G. Christensen

President/CEO
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Online Banking
Personal Service. Anytime, Anywhere. 
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Guide to Investing in Your 20s
The ages between 20 and 29 are the best time to begin investing your money

It’s true that millennials have a tendency to want to put their money toward anything instead of socking it away —
from clothing to concerts to a night out. In fact, only 28 percent of millennials believe that long-term investing is an
important path to success, compared to 52 percent of non-millennials, according to a UBS report. But the truth is,
your 20s might be the best time to begin investing money.

 

“The sooner you start saving and investing, the easier it is on your budget,” says Carrie Schwab-Pomerantz,
president of the Charles Schwab Foundation. “The sooner you start, the less you have to save because you have
time on your side.” That’s because money invested throughout your 20s will continue to gain interest. Think of it
this way: Investing a mere dollar at age
25 could be more than five times as
valuable as doing so at age 45.

 

So how can you start investing? It might
be easier than you think. Take these first
steps and you’ll be on your way to meet
your retirement goals: 

 
Evaluate your current financial
situation. It’s important to not jump right
into investing if you can’t afford to do so
— that won’t help anybody. 

 

“If you don’t have at least three to six
months’ [income] in a cash reserve
account, I don’t think you should start
investing,” says Dominique Broadway, a
financial planner, personal finance
coach and founder of Finances
De×mys×ti×fied and the Social Money
Tour. “You don’t want to lose your cash
cushion or emergency fund.” So if that’s
the case, save up a reserve and then
take on investing. 

 
Put away 10 percent of each paycheck. Or as much as you can. The key here isn’t so much about what amount
to put away but rather understanding to do it now, because time is on your side. Even if you’re just setting aside 5
percent of each paycheck, the amount, over time, will blossom into a good-sized amount in retirement. 

 

“Building habits, especially in your 20s, is so important for long-term success,” says John Deyeso, a certified
financial planner.

 
Start a 401(k) or IRA. Many jobs offer a 401(k), and if yours does, you’ll definitely want to take advantage. A
401(k) allows employees to contribute a percentage of their paychecks tax free. Try to invest as much as you can
into a 401(k), and take advantage of whatever your company will match. If you don’t have access to a 401(k), you
can open an IRA. It’s important to open one of these accounts in your 20s. In your 30s, you can contribute twice
as much and still not have as much as if you’d started in your 20s. 

 

“Every $1,000 saved in your mid-20s grows to over $10,000 at retirement, assuming 6 percent growth every year.







But waiting until your mid-30s means that same $1,000 will only grow to $6,000,” explains Shane Leonard, a
chartered financial analyst and the CEO at Stockflare.

 
Don’t be afraid of risks. When you’re young, you can risk jumping at every opportunity and not having them work
out, because it gives you more leeway for a reward later in life. 

 

“You may need to take risks when you’re younger,” says Erin Baehr, author of “Growing Up and Saving Up.” “You
may take one job over another and find it doesn’t work out. But when you’re younger, you have the ability to do
that. And then that can parlay into a bigger return down the road.”

 

Investing early should pay major dividends in the future. Stop by today and speak with one of our representatives
to see your options. 
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Safe Online Banking
Tips for a safer online banking experience

Online banking tools have revolutionized the world of personal finance. You can deposit checks, transfer funds
and pay bills all without leaving the comfort of your home, but you need to make sure that you’re doing these
things safely. 

 

“The Internet offers the potential for safe, convenient new ways to shop for financial services and conduct banking
business, any day, anytime,” states the FDIC. “However, safe banking online involves making good choices —
decisions that will help you avoid costly surprises or even scams.”

 

With an online-only bank, you have to take more steps to verify that the website or mobile app comes from a
legitimate financial institution and is not just run by a scammer. You also still have to be careful when using the
online services offered by your financial institution. A common practice for scammers is to create websites that
are similar to those of a real bank, in order to trick people into giving out their personal information and their
passwords and other account information. Before you enter any information into a website, double-check the URL
to make sure it is correct. And always
make sure the website begins with
“https” to ensure that it’s secure.

 

Similarly, don’t click a link that comes
from an email, even if that email seems
exactly like the ones your financial
institution typically sends. Instead, open
a browser and navigate to the website
yourself. Taking this extra step ensures
that you end up at the correct page and
are not rerouted to a fraudulent one. 

 

Make sure you have a strong password
for your online banking and change it
regularly. Don’t choose anything that
could be easily guessed, such as your
birthday, family members’ birthdays,
addresses or anniversaries. It’s best to
not use any word that can be found in
the dictionary, because hacking
software can quickly scan through those
and land on the correct one. Replacing
letters with numbers that look the same
and putting an exclamation point at the
end of a word are overused tricks and
also easy for scammers to guess. 

 

Furthermore, it should go without saying that your banking password shouldn’t be the same as your password for
other things. Your password goes to your financial institution through an encryption system that protects it from
hackers, but if you use the same password for other websites, there are many ways to obtain it. Since many
people reuse passwords, it is common for hackers to try a discovered password on more than one account. 

 

“Okay, in the real world you probably have more than one online financial account. Rather than strain your brain
memorizing tough, hard-to-crack passwords for each of them, enlist the help of a password manager,” says Neil J.
Rubenking from PCMag.com. “The best ones not only store your passwords securely but also help you work
through your collection of passwords and replace weak ones and duplicates.”







 

It’s best if you don’t access online banking when you are not using your own network. You don’t know how many
other people are using it and how it is secured or monitored. 

 

“If you can’t resist, at least connect through a virtual private network,” states Rubenking. “Now nobody can read
your encrypted traffic. For free VPN protection, we like CyberGhost and VPNBook. Commercial VPNs like Private
Internet Access and Norton Hotspot Privacy are ad-free, with more power and flexibility.”

 

Using a VPN will change your IP address. This means that your financial institution’s website will not recognize
your incoming traffic and may ask for more information on top of your correct password to try to authenticate that
you are whom you claim to be. These measures can include asking set security questions or requiring secondary
phone or email authentication, if you have those features enabled. If you think you forgot the answer to your
security question, wait until you get home so you don’t get locked out of your account by making too many wrong
guesses. 

 

If you can’t wait until you get home and you have a smartphone or tablet, just turn off Wi-Fi and use your mobile
connection. Anyone else could be monitoring public Wi-Fi, but your mobile data plan is difficult for outsiders to
access. 

 

Last, make sure you review your banking transactions regularly to ensure that there isn’t something there that
shouldn’t be.

 

Online banking can make your life easier, but you need to make sure it’s safe. Stop by today to let us know if you
have any questions.
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Small Business Lending is on the Upswing
Financial Institutions are increasing lending to small businesses

If you’re a small business owner who wants to expand, or an entrepreneur who wants to start a new business, you
have likely considered many different avenues for funding your business. If you haven’t seriously considered
obtaining a loan from your financial institution lately, now is the time.

 

Financial Institution loans have historically been one of the most popular ways to fund a business, but it became
more difficult for small businesses to obtain funding after the financial crisis. Because of this, many small business
owners and entrepreneurs gave up on the idea of obtaining a financial institution loan in recent years.

 

Toddi Gutner from Entrepreneur.com
reports that, “small companies and their
balance sheets were hit hard during the
recession, and increased regulation
made it increasingly challenging for
some businesses to qualify for a loan.
But that situation has changed.”

 

Recent statistics show that small
business lending is actually experiencing
dramatic growth, so now is a great time
to begin speaking to your local financial
institution about a loan. The financial
institutions have the resources and the
inclination to lend to small businesses,
so make sure that your small business
benefits from the favorable financial
climate. 

 

"The [financial institutions] have plenty of
money to lend,” William C. Dunkelberg,
chief economist of the National
Federation of Independent Business
(NFIB) told Entrepreneur in 2013. “The
problem is, no one is coming and asking
for loans.”

 

Dunkelberg describes that part of the reason why small business owners thought that there were no available
funds in recent years is the fact that they weren’t trying to expand and actively seeking out loans. Dunkelberg
stated, “small businesses aren't that optimistic…So what would small companies want a loan for? Many of them
aren't planning on expanding in the coming months ahead.”

 

This is all starting to change, however. At the end of 2013, Entrepreneur.com analyzed data that showed an
increase in optimism shown by small business owners. 

 

“American small businesses increased their borrowing to their highest levels in six years in July, in a sign that
many owners are anticipating an uptick in economic activity,” stated Ray Hennessey, entrepreneur staff member
and editorial director.

 

So, if you have been putting the brakes on the business expansions you were dreaming of before the recession, it







may be time to make those dreams a reality. Talk to your financial institution to see if now is the right time for your
business to expand or to start a new business, and you may be surprised how much funding you’re able to
receive.  
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Coming Soon - Upgraded Online Services!

Coast Central is launching upgraded online services! Sign up for new notifications, real time alerts, and
E-Statements. Stay tuned in August for more details! 
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Board of Directors Nominations
Nomination Packages for Volunteer Positions Now Available!

 

Three positions on our volunteer Board of Directors and one position on our volunteer Supervisory Committee will
be up for election or re-election.*   Members interested in running or nominating another member should send a
request for our nomination application package to:  Nominating Committee, Coast Central Credit Union, 2650
Harrison Avenue, Eureka, CA  95501.  You must return the completed nomination packet by the close of
nomination date of October 21, 2015 to be considered for nomination.  Nominations may also be made by
petition.  For further information, call Ruth Davy at (707) 445-8801, ext. 302 or (800) 974-9727.
*Each position is for a three-year term which will begin following our annual meeting on Thursday, Feb. 18, 2016
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Member Events Calendar
Join us for upcoming Credit Union and community events!

 

Thursday, July 23rd- Home Networking: Wired, Wireless, and Secure, a free seminar with Ed Christians,
Vice President of Information Systems. 6 pm at our Harrison Member Services Branch  
Friday, July 24th- Blood Drive with the Northern California Community Blood Bank, 10am-4pm at our
Harrison Member Services Branch 
Saturday, August 8th-  Coast Central Credit Union Hwy 101 Classic Car Show at the Del Norte County
Fair. 10 am - 3 pm 
Saturday, August 15th- Shred Day in Weaverville (9am-1pm) 
Saturday, October 3rd- Sunday, October 4th- World Solo 24 Hour Mountain Bike Championships,
sponsored in part by Coast Central. Weaverville, CA Learn more at weaverville24.us
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12 Must-Haves for Your Hiking Trip
Conquer the great outdoors by bringing these items along on your next hiking
trip

No matter where you were born or how you were raised, you no doubt experience that instinctual draw to the
great outdoors. For many of us, the craving to become one with nature can only be satisfied with a trek through
the wilderness. Just make sure you’re fully prepared for your retreat!
 
Once you obtain a quality bag that won’t
strain your back, fill it with the following
items:
 
Map - Make sure you have a solid copy
of the trails you will be crossing and the
surrounding area — whether it’s a
printed pamphlet or a detailed atlas.
You’ll need a guidebook to track your
progress and assess your surroundings.
 
Compass - Because you can’t always
judge your position based on which
direction the sun is (some days can be
cloudy), a compass provides an
accurate indication of where you’re
headed, regardless of the weather.
 
Cell phone - While hiking should give
you a break from technology, having a
phone on hand for emergency situations
can be a life-saver. Don’t rely on signal
reception to use it as a GPS — or drain
your battery when you don’t need it —
but keep it on hand for serious
situations, even if it’s a prepaid basic phone.
 
Water - Your body needs plenty of
hydration throughout the day, especially if you are exerting it by climbing all day. Pack a reusable water bottle
with a built-in filter, or carry chemical tablets for purification. You can also wear a refillable water backpack to
carry larger amounts of water on the trails.
 
Food - Bring a full day’s worth of energy with you in the form of fruit, granola, power bars, trail mix, jerky, bread,
and peanut butter. Don’t waste space on food that needs to be cooked, but make sure you have enough for a
whole day, even if you’re planning for a couple hours of walking.
 
First-aid kit - Keep a container filled with adhesive and sterilized bandages, tweezers, antiseptic wipes, gauze
pads, scissors, and tape.
 
Extra clothes - Apart from the garments you’ll be wearing when you depart (which should be lightweight but
full-length pants and a sleeved shirt), bring extra socks, gloves, and a poncho with a hood in case it rains. Make
sure you’re wearing quality hiking boots, too.
 
Whistle - A whistle is crucial when you’re lost, someone else is lost, or if you’re injured. Get a plastic mouthpiece
instead of all-metal, for the sake of your lips.
 
Fire starter supplies - Starting a fire in the middle of nowhere can be nearly impossible without fire sticks,
waterproof matches, a lighter, or even striking flint. Make sure you keep these packed for cold nights or for signaling.
 
Multi-use kit - While your pocket knife doesn’t need every tool imaginable on it, yours should at least include a
locking blade, wood saw, reamer, scissors, and pliers.  
 
Flashlight - Even if you plan to return by sunset, have a small LED flashlight in your backpack — with working







batteries.
 
Insect repellant - One thing is always true about being outdoors - there are bugs. Whether you’re in the forest or
near water, mosquitoes will be swarming you. Keep them away with a quality repellant spray.
 
By double-checking for these items before you head off into the wilderness, you will be prepared for any type of
situation. The only thing left to do is go out and enjoy!
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