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cb staff serves at St. James Community Kitchen

Last month, a team of nine Central Bank staff rolled up our sleeves and served dinner at St. James
Place Community Kitchen at 39th and Troost. As over 250 individuals filed through the food line on
Monday evening, September 28 th, something powerful happened to our team of volunteers. “Walk in
Another Man’s Shoes” will give you a snapshot of what it was like on that late September evening.
(Video by Bishop Sullivan)

We arrived at about 4pm to set up for the crowd that would
soon start filling up the dining rooms. Five volunteers served
the food to adults and children, two helped wash dishes, and
the other two served the adults and children, clearing tables
and cleaning up for the next wave of people.

St. James Parish in Midtown opened a food pantry in 1970
and a soup kitchen for the people of the neighborhood in
1982. The outreach was a legacy from the founding pastor;
Msgr. John W. Keyes founded St. James in 1906 and served
as its pastor until his death in 1950. He ministered to the
poor from the rectory, there being no other place at the time.
One of our volunteers actually grew up in St. James midtown
parish and remembers the community with fondness.

In 2002, St. James turned over its social services operations
to the Bishop Sullivan Center. Demand for Bishop Sullivan
Center programs at St. James Place, such as job training and
placement, grew so rapidly that the parish offered the agency

its community center to house them. Bishop Sullivan Center operates St. James Place Food Pantry
and Community Kitchen, located just around the corner from St. James Parish. Originally, dinner was
served out of the church basement by parish volunteers. St. James Place helps the homeless and the
working poor with food, hot meals in the evening, job counseling and basic skills training, and a coat
closet, which sells warm coats at a deep discount to the coat-less.

Two volunteers that night attend churches that serve once a month at the Community kitchen: St.
Francis Xavier and St. James  in Liberty. Over
25 faithful organizations take turns once a
month bringing volunteers to help serve the less
fortunate. One of our volunteers has been
serving at St. James for over 4 years. When I
asked him why he served, he said simply,
“Because it’s the right thing to do.” Another
volunteer talked about how emotional the
experience was for her - seeing the families and
others that were simply grateful for a hot meal.
She said, “I love to volunteer for other charities,
but this is the first time I served a meal at a
community kitchen.” When I asked why she
volunteered, she said she felt that it was just
something she needed to do.   







Bishop Sullivan’s two food pantries now serve
over 1,200 families each month. The
Community Kitchen serves about 250 hungry
people each night, 5 nights a week. They help,
on average each month, 100 families with rent
and utility bills, totaling over $23,000 each
month. They help about 35 people find work
each month. For the fiscal year ending June 30,
2014 they had the following results:

Provided household assistance to 2,914 families totaling over $210,000.
Helped 449 people find employment in our Employment Services Program
From the 2 pantries, they provided monthly grocery help to an average of 1,269 households
each month.
Served approximately 62,000 evening meals in our Community Kitchen.

If you are interested in volunteering at the St. James Food Pantry or Community kitchen, you can find
more information here.

(Some of the information from this article was gathered from the Bishop Sullivan website, as well as
an article published by the Catholic Reporter)
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EMV Credit Cards
Facts about the new trend in credit cards

If you’ve been looking into getting a new credit card lately, you may have heard the term EMV credit
card and wondered what it meant. This new trend has been gaining popularity in the United States
over the past few years, but it is already firmly established internationally. The following information
can help you understand the basics of EMV credit cards and how they can benefit you.

 

EMV stands for Europay, MasterCard and Visa. They are sometimes known as chip-cards because a
small metal square - the chip - is visible on the outside of the card.  Although it is fairly new to the
U.S., it is considered the global standard in security for credit cards around the world. The term refers
both to the computer chip equipped credit cards and the technology that works with the cards to
authenticate them. This advanced technology gives chip card transactions a higher level of security
than traditional cards.

 

EMV cards have become
more popular in the U.S.
because of the highly public
and damaging security
breaches that have occurred
in recent years. With
hackers gaining access to
tremendous credit card
databases from businesses
thought to be very secure,
financial institutions and
businesses knew that a
change was necessary.
Now, people using EMV
chip cards have an added
layer of security both in the
U.S. and when traveling
abroad.

 

Traditional credit cards have
a magnetic strip that
contains all of its important
data. Hackers attempt to
access that data to gain the
information about both the card and the cardholder necessary to commit fraud. With this information,
purchases can be made that make the data as valuable as cash to anyone who knows how to steal it.
The information on the magnetic strip never changes, so it can be repeated many times on any
number of purchases. 

 







 

The reason why EMV cards are considered more secure is because the information contained on the
chip is only useful for a single payment. Each time an EMV card is used to purchase something, a
unique transaction code is created, and that code can’t be used again. 

 

In order to keep up with this change, consumers will have to obtain these cards and learn the specific
technique for using them. Businesses and financial institutions will also have to adjust by outfitting
their facilities with new technology, including processing systems. They will also have to change
policies to keep up with new liability regulations. 

 

“EMV technology will not prevent data breaches from occurring, but it will make it much harder for
criminals to successfully profit from what they steal,” states Sienna Kossman from FoxBusiness.com.

 

Fox Business spoke with several experts about this technology, including Julie Conroy, the research
director at Aite Group.

 

“Experts hope it will help significantly reduce fraud in the U.S., which has doubled in the past seven
years as criminals have shied away from countries that already have transitioned to EMV cards,
Conroy says,” according to Fox Business. 

 

The way that these cards are used is different from a magnetic strip card. It also takes longer for the
data to be transmitted and the transaction to be authenticated. 

 

"Instead of going to a register and swiping your card, you are going to do what is called 'card dipping'
instead, which means inserting your card into a terminal slot and waiting for it to process," stated
Conroy.

 

A second method of using an EMV card makes use of near field communication (NFC). Cards
equipped with NFC technology just need to be tapped against a scanner, which can read the data.
This is similar to the system that many people are familiar with using on public transportation in the
country’s major cities. 

 

"Contactless transactions are more consumer-friendly because you just have to tap," according to
Martin Ferenczi, the president of EMV provider Oberthur Technologies. ”Around the world, there is a
move to make EMV cards dual-interface, which means contact and contactless. However, in the U.S.,
most financial institutions are issuing contact cards."

 

This is due to the fact that dual scanners are expensive, so businesses are waiting until EMV cards
become more widespread. 

 

Some cards are known as chip-and-PIN because they require a pin number to be entered, just like
with a traditional debit card. There are also chip-and-signature cards, which will likely be more popular
than the PIN variety in the coming years.  

 

This new trend is a great thing for both consumers who want to keep their money safe and businesses
that want to protect their customers and their reputation. 
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Safest Ways to Send Money Online
Safety should always be a priority

By now, you have no doubt heard about or seen in action a mobile payment. The idea of paying
someone using just your computer or smartphone is relatively new, but there are already plenty of
options out there for consumers, and those options have been tried and reviewed by many consumers
and professionals alike. Here are some details on a few of the most tried-and-true options for sending
money online.

Venmo

Venmo is a free mobile app
(available for both iPhone and
Android) that allows users to send
money from their Venmo accounts,
bank accounts, and debit or credit
cards to another Venmo account.
In most cases, Venmo is fee-free to
use, and it is free to sign up. It also
includes security features like a
PIN-based login and account
notifications. There is a fairly quick
turnaround for receiving your
money, at 1-2 days, but sorry,
international travelers, it is for use
only in the United States at the
moment. Venmo can also be used
online.

PayPal

Probably the best-known and trusted of all the online money-sending services, PayPal is much like
Venmo (naturally, as PayPal owns Venmo), with transferred money being deposited into a PayPal
account.

“You can transfer money online or by phone to anyone with an email or mobile phone number using
the app, email or text message, but the recipient must have a PayPal account to receive it,”
summarizes Spencer Tierney, staff writer at personal finance website NerdWallet.

One advantage is its ability to transact with people outside the U.S., but it has a slow delivery speed,
at 3-4 days. 

Square Cash

This system is less complex in that you can transfer money only by using a linked debit card, and
money received automatically—and almost immediately—goes into that same checking account. It’s
quick, easy and free to use via the app (again available on both iPhone and Android) and online in the
U.S., but email transfers are a little more complicated, with the need to create web addresses,
Cashtags and more.

Google Wallet







Send money via Gmail with a single click of a “$” icon. Google Wallet is yet another reliable
person-to-person transfer service, complete with an app and an online version as well. It could take
anywhere from a few minutes to several days to receive your money, and you have to have a Google
Wallet account to do so, but many users forgive that inconsistent turnaround time because of Google
Wallet’s 24/7 fraud monitoring.

Direct transfers

Have you ever scheduled automatic bill pay online through your financial institution? That same
technology—Automated Clearing House, or ACH—processes the funds and directly deposits them
into another U.S. account, be it of a business or institution, or of a person. Fees depend on the
financial institutions involved, but ACH has a fairly quick delivery speed. As for security, well, you
know how many password and image recognition screens you have to go through to access your
account online, so it’s safe to say that your transaction will be just as safe.

All of these options use encryption methods to scramble your financial information during transactions.
New entrants into the online payment game are emerging every day, with social media companies like
Facebook and Snapchat recently throwing their hats into the ring. Because these social options are so
new, however, there is not much information available on their security features or advantages over
the aforementioned transfer techniques.

As with any transaction, checking with your financial institution is the safest first step. Contact your
financial institution today to see what options they recommend for sending money online.
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Can Your Business Benefit From a Line of Credit? 
The basic benefits of a business line of credit

If you are a small business owner, money is probably never far from the front of your mind. This is
especially true if you operate a business in a field that commonly experiences seasonal or other
cyclical shifts in expenses or income that can lead to temporary cash flow issues. Fortunately,
funding opportunities are available for situations just like this, and one of the most common is a
business line of credit.

Small business loans are great
tools for entrepreneurs, but they
may not be the best option for
businesses with fluctuating cash
needs. Once you have the loan, it’s
yours, whether or not the amount
you need changes. A line of credit,
on the other hand, is a well of
funds with a set limit that is
available for you to tap into as
needed, within the specified
guidelines. You don’t have to take
out more than you need, and you
can typically repay as early as you
like.

These things make a line of credit a
good option for businesses that
experience seasonal changes or
other temporary business
fluctuations. Examples of
businesses like this are those that depend on the weather or tourism.

Another common reason businesses seek a line of credit is to support large income/expense cycles,
such as when inventory needs to be purchased in large amounts all at once. Although the income will
come in steadily if you have a solid business plan and carefully managed cash flow, you may not have
enough up front when it comes time to buy inventory. While a loan can also be used to purchase
inventory, if you need the money for only a short time before the income from sales adds up, then a
line of credit could be a better option.

“A line of credit is a standard service provided by many [financial institutions] that serve small
businesses,” says Scott Allen, the entrepreneurs expert at About.com. “Getting the loan approved
depends on the business’s ability to repay and/or the personal assets of the owner—for example, a
second mortgage on a home, assignment of stocks and bonds, or assignment of the cash value of life
insurance policies. [Financial institutions] will extend a secured line of credit to most start-up ventures.”

 Generally speaking, when a financial institution gives you a line of credit, there will be a set maximum
amount, and you can draw up to that amount as needed. You can repay the money and then borrow
again while the line of credit is still active. The financial institution, when you first set up the line of
credit, will set the amount of time the line will remain open. You will also discuss how to guarantee or
secure repayment to arrive at an agreement that the financial institution is comfortable with and that







meets your business needs. Stop by today to find out more. 
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cb Roots on the Royals

Check out the KC Star's Photo Gallery of a city turned Blue! 
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Auto Insurance Buying Mistakes to Avoid
Having insurance doesn’t mean you have to pay through the roof

Everyone knows that having the right insurance is crucial in the event of the unforeseen, but that
doesn’t mean all insurance is the same. A few helpful tips can help make sure you don’t pay more
than you need to. 

The first thing you want to do is
make sure that you have the proper
coverage. Some people sacrifice
the proper coverage to save a few
dollars, only to find they’re not fully
covered when they need that
coverage most. Simply put, the
cheaper policy isn’t necessarily the
best policy. You also want to make
sure that you understand
everything your policy covers. 

“Make sure you’re shopping apples
to apples and getting quotes based
on the same coverage that you
have,” says Lori Conarton, a
spokeswoman for the Insurance
Institute of Michigan.  

Not getting the cheapest policy
doesn’t mean you can’t find any
discounts. In fact, some insurance companies offer discounts for being accident-free or for having
specific features, like auto alarms or vehicle telematics, like OnStar from GM or Blue Link from
Hyundai. There are also occasional discounts for being a member of a group like AARP or even AAA.
You can always ask what discounts are offered so you can see what you may qualify for.  

Kiplinger magazine noted that setting your deductible too low is a big mistake too:  

“With low auto and homeowners insurance deductibles, you often pay more in premiums than you can
recover in claims. Low deductibles also encourage you to make small claims, which could cost you a
claims-free discount or prompt your insurer to drop you.”  

They added that raising your deductible from $200 to $1,000 can lower your premiums by as much as
40 percent. Just be sure to use some of those savings to build a fund in case you ever do need to pay
a deductible.  

As with any important decision, you always want to do your homework so you can be fully prepared. If
you don’t know your needs, you may pay too much or, as mentioned before, not have the proper
coverage. You also have to be truthful, as lying on your application can lead to a policy cancellation
and even a refusal to pay your claims. 

Auto insurance, as well as your life, health and other policies, is a crucial piece of your financial
well-being. Stop by today to learn more.
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5 Foods You Didn’t Know Contained So Much Sugar
Stay away from these five surprisingly sugar-laden foods

It’s no secret that the amount of sugar you consume affects your overall weight and belly size, but why
exactly is that? Men’s Fitness Magazine reports that people who eat too much sugar usually take in
more calories than they are able to exercise away–and it’s not just the obvious suspects such as soda
and chocolate that cause people to pack on the pounds. There are many foods that people eat every
day that contain more sugar than expected.

Jarred spaghetti sauce

Half a cup of Bertolli Vineyard
Marinara sauce contains 12 grams
of sugar. For reference, one
teaspoon of granulated sugar is
equivalent to four grams of sugar,
according to WebMD. So that
half-cup of marinara consumed
with your pasta adds three
teaspoons of sugar to your daily
intake. By contrast, the World
Health Organization advises that
your total daily sugar intake should
be between six and 12 teaspoons.

BBQ sauce

Bad news for grill masters who
think grilling is the healthiest
cooking option: the condiments
commonly used on grilled meats are also loaded with sugar. For example, two tablespoons of Sweet
Baby Ray’s Honey Barbecue sauce contain 15 grams of sugar, while two tablespoons of Bull’s Eye
Brown Sugar & Hickory contains 14 grams of sugar.

Bread

According to Cosmopolitan, eating packaged bread from the local supermarket is not as healthy as
eating fresh bread from a bakery or that you bake at home. Packaged bread can contain up to three
grams of sugar per slice, or six grams of sugar per sandwich. Fresh bread from a bakery, however, or
bread that you bake yourself, only needs a smidgen of sugar so that the yeast can be activated.

Yogurt

Yogurt can be very healthy, but that’s only if you’re eating the plain kind, suggests Shape.com.
Fruit-flavored yogurts, such as Yoplait’s Original Flavored Yogurt, contain seven teaspoons of sugar.
To enjoy flavored yogurts in a healthier way, WebMD advises creating your own yogurt flavors using
plain yogurt and fresh fruit, like berries and bananas.

Granola bars

Granola bars sound healthy in theory–and they can be if they are made with unrefined sweeteners,
like raw unsweetened cocoa or dates. On the other hand, one Quaker Oatmeal To Go Brown Sugar







like raw unsweetened cocoa or dates. On the other hand, one Quaker Oatmeal To Go Brown Sugar
Cinnamon bar contains 19 grams of sugar, and one bar of Nature Valley Oats ‘n Honey contains three
tablespoons of artificial sugar; both options are much too high in sugar for daily consumption.

The high sugar content of some foods, which many people assume are healthy, illustrates the
importance of reading the ingredients lists on food items before serving the foods to your family.
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