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Free Tax Prep for Some KC Residents
Next Step KC has 16 sites in the KC area

NextStepKC (formerly KC CASH) is
broad-based Kansas City coalition
through the IRS-sponsored Volunteer
Income Tax Assistance (VITA)
program.  NextStepKC has offered
free tax preparation of federal and
state returns to low- and
moderate-income working families
in the Kansas City metro area since
2003. 

The IRS-sponsored Volunteer Income
Tax Assistance (VITA) program offers
free tax help to hard-working

taxpayers with incomes of $52,000 and below who cannot prepare their own tax returns. Certified
volunteers sponsored by various organizations receive training to help prepare and electronically file
basic tax returns in communities across the country. VITA sites are generally located at community
and neighborhood centers, libraries, schools and other convenient locations. Next Step KC operates
16 sites in the greater Kansas City area this year. Click here to see the Next Step KC VITA sites for
Tax Year 2013 (the 2014 filing season).

Do it yourself: Want to prepare your federal
and STATE returns for free online? If your total
income (including your spouse’s income, if
applicable) is less than $58,000, you qualify. Go
to www.myfreetaxes.com/kc  to get started!

Last year with the assistance of over 300
IRS-certified volunteers, we completed more
than 7,600 Federal Returns for local families,
saving each taxpayer an average of $250 in tax
preparation fees. Please either click here for the
VITA sites, or call United Way’s 2-1-1 for the
latest information about dates, location and
eligibility. On the site list, you will also find a
checklist of what you will need to bring with you
to the KC CASH site. Central Bank is proud to
partner with Next Step KC.   
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Like us on facebook!

Get connected with community events, special promotions, financial tips and other fun posts. Stay
up-to-date on bank information too.
facebook.com/centralbankkc 
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Six Myths About Credit Cards
Financial knowledge will set you free

Credit cards can be an incredibly valuable part of your financial toolbox. With the amount of credit card
advice offered on the Internet or by friends and family, it can be difficult to separate fact from reality.
Suggestions about the best way to cook eggs so that the shells peel off easily or chop an onion
without crying may contain more fiction than fact, but these innocent pieces of misinformation aren’t
especially harmful. Credit card myths, on the other hand, can be damaging. Here are six credit card
myths that you may have heard before and maybe even repeated. The corresponding facts will clear
up the confusion:
 
1) Credit or Debit? It Doesn’t Matter
 
Unless you have a personal assistant who does all of your shopping, you are probably asked “Credit
or debit?” several times a day. If you answer, “It doesn’t matter,” then you are perpetuating this first
myth. Even if your credit card has the same logo as your debit card and you monitor them on the
same site, they don’t do the same thing for your finances. Only purchases made on your credit card
affect your credit score. If you use your credit card reliably and pay your bill responsibly each month,
you will build credit, so stop to consider this next time you swipe your card. Your credit score can also
be harmed if you do not use any credit at all.
 
2) You Need to Pay Only the Minimum Balance
 
A credit card statement lists several figures in summary of the previous month’s activity. These
include the balance of the previous statement period, minimum amount due, APR and total available
credit. Checking your statement online gives even more information, including current balance, current
available credit and activity since the previous statement. With all these numbers to consider, you may
zero in on the phrase “amount due” when you write your check or pay online. The minimum amount
due is not the most important figure, however, because it is only the amount of money that you need
to pay to avoid a late fee or other penalties. The total balance of the previous statement period is
actually the complete amount owed. If you pay only the minimum balance, you will be charged
interest on the remainder. This is how credit cards make money and why they typically suggest such
low minimum balances.
 
Furthermore, if you avoid paying your full balance because you’ve heard that having a balance is
better for your credit score, you are paying interest for no reason. 
 
3) You Should Always Pay Your Current Total Balance
 
If you have focused on the total balance of your online statement, you are in better shape than are
those who pay only the minimum but don’t fully understand how much they owe. Paying off the full
balance is important, but it is the full balance from the previous statement period that matters. The
total balance includes both the previous statement balance and all activity since that statement. You
will not be expected to repay those new charges, however, until they appear on your next statement.
Paying just the previous statement balance and not the total balance will not hurt your credit or
accrue interest.
 
4) There Is No Minimum Credit







Card Purchase
 
If your desk drawers are full of
packets of gum that you’ve grabbed
in check-out aisles to bolster your
bill to a minimum credit card
purchase amount, you may be
interested to know that this practice
is not technically legal. Although
not usually enforced by credit
companies, there is no true
minimum purchase necessary to
use your credit card. Stores
enforce this to offset the fee they
pay on each purchase made with a
credit card. If you are
uncomfortable with this practice,
you can seek out local businesses
that do not enforce minimums or
that charge a small fee for credit card transactions on small purchases, which is a more transparent
policy.
 
5) Your Fixed Interest Rate Will Stay Fixed
 
If you have a fixed interest rate, you may think that the case is closed, but that is not so. In fact, you
may find that your rate increases if you miss a monthly payment, fail to pay the full amount, transfer
your balance to a new card or take a cash advance. Make sure to find out how much you will be
penalized for these activities in order to decide if they are worth the price.
 
6) You Should Use All of Your Credit
 
Even though you are allowed a certain amount of credit, you do not have to use all of it. Yes, using
little or no credit can negatively affect your credit score, but so can using all of your credit. Paul
Sisolak of the website GoBankingRates.com says that “creditors also make use of a term called ‘low
utilization,’ which means that using a smaller amount of credit in your account looks better to the credit
bureaus, and subsequently, your credit score.” Monitoring your credit score can help you determine if
you are using an appropriate amount of your credit.
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Best Online Money Management Tools
Manage your money better with these online tools

New online money management tools are always being released, but that doesn’t mean that they’re
better than their predecessors. The following list of online tools is the tried and true favorites of
financial experts and everyday users alike. This information can help you determine which online
money management helpers you should try out first.
 
Mint
 
In the era of free online budgeting tools, Mint is the apparent standout. Not only can it seamlessly
sync with all of your accounts, even if you have multiple credit cards and bank accounts at different
financial institutions, it can help you budget and set long-term financial goals. All of these capabilities
come free of charge.
 
“If you're looking for a way to watch your spending and set goals, Mint.com is a great place to start,”
said Wesley Fenlon from HowStuffWorks.com. “It's a free way to begin controlling your finances, and
an excellent precursor to using a more complex pay-for utility like Quicken or You Need a Budget.”
 
Best of all, Mint is easy to use and visually intuitive. Once it imports your recent transactions, you can
set a budget for a variety of categories.
 
“Mint even starts you off with a recommended amount based on your spending history,” states Stacy
Rapacon from Kiplinger’s. “Your budget bars fill up with each transaction you make; as they approach
the limits, they go from green to yellow to red.”
 
Yodlee
 
If you try out Mint and find that you
need more accounting power to
help you reach your financial goals,
there are other great choices, such
as Yodlee.
 
“For the management of multiple
bank accounts and online bill
paying, Yodlee.com may be the
more powerful choice, while
Mint.com may offer a more
streamlined experience,” said
Fenlon.
 
Fortunately, just like Mint, Yodlee is
free. This means that you can try
them both out and see which
serves your needs best. The only
way to truly find the perfect online
money management tool is to try it







out, which is why it is always a good idea to start with a free option so you aren’t locked in.
 
BankRate calculators
 
You need more than a budget and expense tracking to fully take control of your finances, which is
where the calculators offered by BankRate.com come into play. One of the calculators offers you the
ability to calculate exactly how much you owe on your credit cards, including interest, so you can more
accurately plan your budget. Other calculators help take the guesswork out of understanding your car
loan, mortgage and retirement fund.
 
To see all of the calculators, head to the website www.bankrate.com/calculators.aspx.
 
Your own financial institution’s online offerings
 
You may be surprised to find that the perfect online money management tool is offered by your
brick-and-mortar financial institution. Third party banking software is able to sync with data from many
institutions, “but if you use only one [financial institution], why not capitalize on the online services it
offers specifically for its customers?” asks Fenlon.
 
When you use the tools offered by your own financial institution, you have a touchstone to help you
get through any tricky situations. Knowing that there’s a branch you can go into and people you can
speak with in person if you’re having trouble with your online tools can give you the confidence you
need to set big financial goals and lock down your budget.
 
If you would like to discuss ways to manage your money online, please don’t hesitate to give us a call.
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Cyber Security Tips for Business Owners
How to create a safe, protected online environment

If you own a business, your list of stressors is probably vast: Sales, employee turnover, competition —
so the last thing you want to worry about is your cyber security. Nevertheless, it’s important to
establish an official security plan. Why? Cyber fraud (any crime that involves a computer and/or
network) is becoming more and more of a frequent issue. In fact, companies with 250 employees or
less suffered more than 30 percent of all online attacks last year (up from about 18 percent in 2011),
according to Symantec.com's 2013 Internet Security Threat Report.

“Cyber criminals are business people, too,” said Arild Jensen, owner of Secos Security, a Granada
Hills, CA firm that specializes in cyber security for small businesses. “They’re going to go for the
easiest, most rewarding target.”  

Fear not. Here are five easy ways to make sure your business’s Internet environment is as secure as it
can be. 

1. Choose strong passwords. Make sure passwords — for e-mail, Wi-Fi, websites and other
platforms — are secure. The most important aspect of creating a password: How long it is.
 
“The length of the password matters more than its absolute complexity,” explains Steve Gibson,
president of Gibson Research in CA. They should be eight or more characters. For even more
protection, include letters, numbers,
punctuation or special symbols, like
an exclamation point.
 
2. Stay up to date — on
everything. That means having
the latest security software, web
browser, operating system, etc.,
which can help guard against
viruses, malware and other online
threats. Most of these programs
can be set to update automatically.
Also important: Whenever you
update your antivirus software,
make sure to run a scan afterward.
Installing or updating your
antispyware technology is crucial
as well. Spyware — as the title
suggests — essentially spies on
you, and is able to access personal
information from your business without you knowing. 

3. Pay attention to Wi-Fi. Rename your office network and change the password often, about every
five or six months. 
 
"Almost anyone can go online and find software that will automatically break into [the network],”







explains Michael Hicks, director of the University of Maryland — College Park's Cybersecurity Center.
Tip: Avoid making the network title your company’s name.

4. Work with your financial institution. Ask your financial institution about protection programs.
They may be able to offer a plan that allows you to monitor any suspicious activity that has occurred,
like checking payments that you don’t recognize. This can help you prevent any unauthorized
transactions before they occur.

5. Back up your data regularly. Sometimes, even when you do everything right, hacking can still
occur. Having backup copies of important business data and information ensures that you’ll never
have to start from square one. Store extra files (everything from Word documents and spreadsheets
to human resource info and financial files) at a location other than your office. To make it easier, set up
your files so they get backed up automatically.

6. Educate your employees. Making sure workers are up to speed on the safest online tactics means
less of a chance of a cyber mishap. Also instill the importance of not posting any confidential
business-related information on social media platforms they may have, and that they don’t store
business-related information on personal hard drives. Your employee’s passwords should also be
different from what they use for personal passwords.
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Watching the Big Game on Sunday
Do you watch the game or the ads?
This weekend Denver takes on Seattle on Super Sunday! Many people have planned parties, special
snacks, and decorations surrounding the Big Game.  But when the game finally arrives after all the
hype, what are you really tuning in for: the football game or the ads? For the last few years, ads have
been available before the game. Forbes just released many of the ads on their website.  If you can't
wait until Sunday, take a peek here. 
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Listening to Music Online: What Are Your Options?
Get your groove on at these popular sites

One of the best things about surfing the Internet is finding a free music site. Fortunately for music
lovers, there are numerous free online music sources. From Taylor Swift to The Beatles and
everything in between, you'll find a wide variety of music listening possibilities at these five sites.
 
Grooveshark
Working as both a search
engine and a radio stream,
Grooveshark is a versatile site
where you can easily switch
back and forth between the two
features. Started in 2007 by a
University of Florida musician
and student, Grooveshark has
evolved into one of the largest
on-demand music services with
an extensive online music
library that was created by
artists and listeners.
Grooveshark features music
favorites, but also focuses on
artist development and helping
listeners discover new music.
To start grooving, go to
grooveshark.com.
 
Jango
This social music service allows you to create and share custom radio stations. You can add the
artists and music you like and share them with other Jango users. Better still, you can also tune into
other people's stations, and they can return the favor by tuning into yours. Click www.jango.com to
start listening.
 
Last.fm
A great way to get in tune with your listening habits is this unique site. Utilizing a download named
The Scrobbler, it helps you identify the music you play most often and like, which then assists you in
discovering more music based on your tastes and listening habits. You can also get more intensely
involved by tagging your tracks, joining discussions, finding out what's hot and trending, and closely
examining your listening history to discover the style of music you like best. Go to www.last.fm to start
listening.
 
Pandora
If you want to create your own online streaming radio station based on your favorite music, this is the
site to do it. You can create up to 100 stations that contain the music you like, whether it's from a
world-renowned artist or new music by up-and-coming artists and bands that you've discovered.
Enhancing the appeal is that you can also download free apps for your smartphone. To get started,
click www.pandora.com.







 
Spotify
You name the artist, and most likely you'll be able to find their music on Spotify, which has more than
a million songs available to listen. To get started, you download a desktop manager and you're off and
listening. You can develop your own playlists and share the music with your friends and family. Spotify
is available for your computer, tablet, mobile device and home entertainment system. Go to
www.spotify.com/us to give it a shot.
 
So, the next time you're on the Internet, take the advice of the classic rock group The Doobie
Brothers and their 1975 hit tune, "Listen to the Music."
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Helping Children Cope with Nightmares
Strategies to help your kids chase away the monsters

Most everyone is prone to bad dreams from time to time, but it can be especially frightening to young
children. If they wake up at night crying or scared from a nightmare, there are things you can do to
alleviate their fears and help them know how to respond if it happens again. We have some tips to
consider.
 
Take time to listen 
Encourage your child to talk
about his dream and what he
fears about it. Don’t just dismiss
it or make him feel like you don’t
take it seriously. Listen carefully
and offer your assurance that
you understand what it’s like to
feel afraid. It may be helpful the
next day to have your child draw
a picture of the nightmare so he
can better express himself.
 
Create a peaceful routine
Work to alleviate bad dreams by
creating a soothing, restful
routine. Read bedtime stories
that are fun and positive.
Bypass stories that could trigger
bad dreams. Even childhood
classics like Hansel and Gretel
and Little Red Riding Hood can be troublesome because of the evil witch luring the kids into her
home, or the Big Bad Wolf. A bubble bath, soothing music, a fun story or a song can all set the stage
for a pleasant night’s sleep.
 
Be inventive 
Give your child some tools she can use when she wakes up feeling afraid. You might choose to leave
a night-light on in the hallway or adjoining bathroom, or hang a dream catcher and tell your child it will
catch their bad dreams. You can also create some fun, magical "potions" to keep her feeling safe. Put
a jar of hand lotion by the bed and call it "Sweet Dreams Cream" or a spray bottle with water that will
cause the monsters under the bed to flee.
 
Stay consistent
Keep a regular bedtime hour and make sure your child gets plenty of sleep. If he wakes up afraid and
wants to crawl in bed with you, assure him he will be fine in his own bed and that you will stay there
until he falls asleep.
 
Scan the bedroom for triggers
Check out what your child’s bedroom looks like in the dark. Does the light through the window cast
scary shadows? Are there objects that seem menacing in the dark? Go through the room and make







some changes so if she wakes up, the room will seem familiar and comfortable to her.
 
While nightmares are normal, a chronic pattern of nightmares should be addressed with your child’s
doctor. There could be an emotional issue or anxiety trigger in your child’s life that needs to be
addressed. 
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