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ID Shield Event
Free Shred this Friday, November 1st
Don’t miss our great event this Friday, November 1st.  Did you know that there are 12.6 million victims of
identity fraud in the United States last year, which equates to 1 victim every 3 seconds?  

Maintaining vigilance over personal information can prevent identity theft, and regularly checking for activity in your
credit file will make it easier to stop the damage faster if you do fall victim to this crime.  Learn tips on preventing ID
theft, bring sensitive documents to shred, access your credit report, and bring the kids to trick or treat.  There will
be lots of fun and informative activities for our customers and the community, including: 

Free Shred from 10am-1pm (limit 5 small to medium size boxes)
Free Credit Reports from 10am-3pm
Prize Wheel
Kid’s trick or treat
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Credit Scores and Loans
The relationship between your credit score and the loan you need

If you’re interested in applying for a loan in the near future, you may be wondering about the relationship between
credit scores and loans. Not only does your credit score impact the type of loan you can receive, loans also affect
your credit score. The following information will help you understand more about the ways that loans and credit
scores impact each other.
 
Credit score affects loan interest rates
 
When you need funds for a large purchase, such as tuition, a new vehicle or a home, it’s important to understand
all of the factors that will be important during the loan application process. Your credit score is one of the most
important of these factors. If you already know your credit score, you’re one step ahead of many people, but you
still have to know exactly what it means. 
 
“Today's economy runs on credit,” states Erin
Peterson from Bankrate. “Good credit can be the
make-or-break detail that determines whether you'll
get a mortgage, car loan or student loan.”
 
Your credit score represents your financial history
and paints a picture of how responsibly you have
used your credit. Lenders use this information to
assess how likely you are to repay a loan. If you
have a low credit score, lenders fear that you may
not be able to pay off your loan, which will cost
them money. In order to balance this risk, lenders
offer people with lower credit scores loans with
higher interest rates.
 
“If you have a higher mortgage rate because of a
low credit score, it means you’ll be paying that
much more in interest in the end,” according to
Elizabeth Rosen, Banks.com contributor. “Thus, a
strong credit rating can help secure a low mortgage rate, which gives you lower monthly mortgage payments
overall.” This is why it’s important to pay attention to your credit if you need to secure a loan.
 
Loans also affect your credit score
 
Your credit score has a big impact on your ability to get a loan, but loans also affect your credit score. The
application process itself can have an impact on your credit score because each time a lender checks your credit,
your score goes down a few points.
 
“That’s because 10% of your credit score comes from the number of credit-based applications you make,”
according to About.com guide LaToya Irby.
 
Fortunately, this won’t hurt your ability to shop around to find the best loan because there is a grace period during
which multiple lenders can check your credit without your score going down. This means that the second lender
you speak with will see the same credit score as the first, so you have the opportunity to receive competitive offers.
 
“Even after you’re done rate shopping, the loan inquiries are treated as a single application rather than several,”
explains Irby. “That window of time is between 14 and 45 days depending on which credit score the lender
checking your score is using.”
 
Any loans that you have now can also impact your credit score. You can improve your credit score and prospects
for future loans by making payments for any current debt on time. Irby notes that “payment history is 35% of your
credit score. That’s more than any other credit score factor.” This also means that paying late or defaulting can
seriously harm your credit, so be sure to take your current financial responsibilities seriously.
 
The balance of your current loans also affects your credit; you gain credit points as you pay back the balance.



 
“The larger the gap between your original loan amount and your current loan balance, the better your credit score
will be,” states Irby.
 
Your credit score and loans go hand-in-hand. Good credit can help you receive a good loan, and good loan
repayment patterns can help you achieve good credit. The steps you take today to repay your loans responsibly
and take care of your credit will boost your ability to get a great loan in the future.
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When to Access Social Security Benefits
Could delaying your benefits be right for you?

As the years continue to pass, you may find yourself thinking more and more about retirement. One factor that
plays a significant role in your retirement is your social security benefits. Many people are debating whether to take
their Social Security as soon as they’re eligible or wait a little longer. It’s a question that has no right answer, but
here are some tips to consider to help make the right decision for you.
 
Your life earnings determine Social Security benefits; if your earnings are higher, then your benefits will be as well,
and vice versa. Typically, age 62 is the earliest that you can access your benefits; however, these benefits will be
less if you don’t wait until full retirement age (FRA) when full benefits are paid. Full retirement age varies depending
on when you were born: 

Born 1937 or earlier – FRA is 65
Born between 1938-1942 – FRA is between 65 and two months to 65 and 10 months
Born between 1943-1954 – FRA is 66
Born between 1955-1959 – FRA is between 66 and two months to 66 and 10 months
Born 1960 and later – FRA is 67 

According to Ray Martin of CBSNews.com, there are many factors to take into consideration when deciding what
time is the right time to take your Social Security benefits, such as: 

Life expectancy – Depending on your health
and other factors, if you don’t expect to reach
average life expectancy, choosing to delay
your access to benefits could mean reduced
lifetime benefits.
Individual benefits – If you’re single and
intend to work after FRA, you should
consider waiting to increase your benefits.
Spousal benefits – If you expect your spouse
to outlive you, it may be wise to have them
delay claiming their benefits to avoid a
reduction in monthly payments.
Increase benefits by working beyond FRA –
If you work after your FRA, you can increase
your benefits by adding years of earnings
and by using a Delayed Retirement Credit (a
percentage increase in retirement benefits
for every year after FRA that benefits are not
taken). 

David Blanchett, head of retirement research for the
Morningstar Investment Management Division,
notes that the decision on when to take Social Security is different for everyone, according to an article by Rodney
Brooks in USA Today.
 
While Social Security plays a major role in an individual’s post-retirement finances, not nearly enough people give it
the necessary amount of thought when devising their retirement plan. Brooks offers some Social Security facts that
provide some food for thought for your financial planning: 

Approximately 41 percent of people take their Social Security at age 62, when it is first available; however,
they often wind up losing out in the grand scheme of things as people who are able to wait until closer to
age 70 will be able to get approximately 30 percent more. The number of individuals who can financially wait
this long, however, is small.
Fifty percent of Americans who are 65 years of age and older rely on Social Security for half of their
household income; 23 percent rely on Social Security for nearly all of their family income, according to the
AARP Public Policy Institute.
According to Greg Koenig, director of economic security at the AARP Public Policy Institute, minorities are
less likely to receive benefits; those who do are far more likely to be more dependent on them. 

Many financial advisers encourage postponing Social Security benefits as long as possible, at least until your full



retirement age as determined by the Social Security Administration, or SSA.  

Brent Neiser, a Certified Financial Planner, notes that "Social Security is like longevity insurance…It's a stream of
payments that will not stop throughout your life, so delaying your benefits to keep those payments as large as
possible forms a helpful base to your retirement plan."
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Effective Business Planning
Strategic business planning is crucial to success, especially when done right

Business planning is crucial to a company’s success, especially when the process is undertaken strategically.
Effective business planning, and the written business plans that result from it, begin with considering the important
questions about one’s company and one’s industry and continue with conservative budgeting, brutal honesty,
straightforward language, visual creativity and the strategic input of professionals.
 
Consider the Important Questions
 
“Spend most of your time” considering questions about your industry and your company’s challenges, Inc. states.
 
“This is where the heavy thinking happens. What do I think the economy is going to do? Will I need additional help?
What product lines are apt to grow? Which aren’t? What kind of raises should I give my employees?”
 
Budget Conservatively
 
From your assumptions, build a budget, but do so
conservatively.
 
“You have to make sure that you can handle
surprises, that your assumptions aren’t too
optimistic,” Inc. adds. “Even in good times, there are
challenges to manage…”
 
Brutal Honesty
 
During business planning, CEOs may encounter
negative information. Don’t fear this information;
instead, be brutally honest and alter the plan if
necessary.
 
“If [the business idea] doesn't add up, take two
steps back…” notes Inc. “Don't dismiss the negative
information and only look for data that supports your
idea. It is better at this point to go back to review
and alter your idea and target market choice.”
 
Written Plans Should Be Straightforward…
 
Forbes recommends steering clear of cute language and longwinded sentences and explanations.
 
“You should always be as concise as possible and remove any filler language,” the magazine states. “Even if it
sounds nice, fluff gets you nowhere and wastes space. Plus, no investors want to read a long business plan. Get to
the point quickly.”
 
…And Visually Creative
 
While it may seem contrary to the above plea for straightforwardness, business planners should incorporate visual
creativity.
 
“Whenever possible, and without overdoing it, use visuals in your business plan. Graphs, charts and images can
help bring your concept to life. Plus, it breaks up the text and helps a plan flow better,” explains Forbes.
 
Be Even More Conservative
 
“When you’re done with your plan, go back and reduce the revenues by 10 percent. And then increase the costs by
10 percent,” says Inc. “You’re going to face surprises along the way” and “a 10 percent cushion on both sides of the
equation will help you through those.”
 



Seek Professional Help
 
Second – and third and fourth – opinions are invaluable.
 
In fact, Inc. recommends “passing [a business plan] out to three pros. At least one of the three should be a
successful professional with experience within your target industry while at least one should be an outsider.” The
former “will help you with the areas of your business you don’t know you don’t know” and the latter “can tell you
whether your plan is in plain English.”
 
Whether CEOs follow all of this advice or some, experts agree that business planning is essential to company’s
success.
 
“Without a plan, you’ll find it more difficult to communicate your vision and see a path to growth,” Forbes explains,
adding, “Although an idea is what often gets investors interested, a business plan is definitely needed to get
financial support from them.”
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Central Bank Helps Homeowner
Christmas in October 2013

Team captains, Sarah and Gary led a team of 15 employees, spouses and friends including Bill Dana (president
and CEO), Cheryl and Bruce, Margaret, John, Stacy and Frank (plus two of Frank’s friends), Trish and Joe, Harold,
Charlotte, Lanetta, and Joyce who all contributed their Saturday to help this homeowner.  This year we were
fortunate to have a very large team including experienced contractor, Frank and his son and friend, and also Joyce
who was the homeowner that we helped last year.   “Central Bank is committed to serving the community, and has
for over 60 years now.  I am proud of all of our employees and others who donated their time and talent to this
effort,” said Bill Dana, President and CEO. 

   

For 30 years, Christmas in October’s mission has been to bring volunteers and communities together to improve
the homes and lives of homeowners in need.  Through Christmas in October’s Adopt-a-House program, more than
7,500 Kansas City homes have been restored to provide the gift of warmth, safety and dignity.  On average it would
cost each homeowner between $1,200 to over $4,500 for the work that is done – an unrealistic amount for those on
fixed incomes.   Shirley was very appreciative of the all the work completed on her house and family members even
worked alongside the team on the workday.  When asked about the repairs, Shirley said,”It feels great to walk into
my bathroom with my new floor, new paint and new shower doors.  Words can’t express how much we appreciate
everything you all did for us!  Everyone worked so hard and we really appreciate the great tasks accomplished by
the Central Bank team.”

Sarah Cousineau, Marketing and Community Outreach Director said, “Christmas in October has given entire
neighborhoods a boost by bringing volunteers and communities together.   As a Community Development Financial
Institution(CDFI), Christmas in October is a great fit for Central Bank of Kansas City.” 

 

On average, over 4,000 volunteers fan out into the community every year often
working side-by-side with the homeowners to make a difference...to raise their
standard of living and bring pride back to them and their neighborhood. Volunteers,
including over 400 skilled union plumbers, pipe fitters, electricians and glazers,
corporate and church teams, and others from across the metropolitan area
contribute hundreds of man-hours helping to restore and renovate more than 500
homes every year. Exhausted yet exhilarated by the results of helping neighbors in
need, everyone realizes the tangible impact that has been made. (Paragraph from the
Christmas in October website)
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Five Surprising Automobile Values
These vehicles make for great investments, not to mention great rides

Lexus RX 450H
 
Midsize SUVs aren’t the first category one might look at for value, but the 2013 RX450h – the “h” stands for hybrid
– starts at an MSRP of $46,310 but made the US News and World Report’s Best Cars for the Money list because of
its “outstanding fuel economy in a luxurious package” and “some of the best reliability ratings in its class.”
 
In other words, more bang for the buck, and with an EPA-estimated 32 MPG in the city, it’s a buck that lasts longer
on every tank.
 
"Though expensive compared to the non-hybrid RX, the 2013 Lexus RX 450h delivers on its promise of impressive
fuel economy, utility, power and luxury,” notes Edmunds.com.
 
Ford Focus ST
 
Ranging down in size and in price, the 2013 Ford Focus ST (MSRP $23,700) was named Best Compact Car for the
Money by US News and World Report.
 
“With nimble handling, good fuel economy and an upscale interior, reviewers say that the 2013 Ford Focus excels
where other small cars fall short,” says US News and World Report.
 
"The Ford ST is not exactly a world-beater in terms of refinement, handling balance or ergonomics,” explains Automobile Magazine
Automobile Magazine. “But it does offer a lot of car and performance for the money, it scores an undisputed 10 on
the entertainment scale, and it won't fall apart when pushed to the limit.”
 
Subaru Outback
 
Named Best Wagon for the Money by US News and World Report, the Subaru Outback combines low ownership
costs with reliability, spaciousness and family-friendly features. Known for its versatility, the Outback “successfully
combines the utility of an SUV with the drivability of a car, making it one of the best wagons in the class,” the
magazine’s website states.
 
“It's as spacious and capable as a conventional mid-size SUV, but delivers the fuel efficiency and driving
characteristics of a sedan,” Kelly Blue Book agrees. “The Outback also provides the all-weather mobility afforded by
Subaru's symmetrical all-wheel drive and an elevated seating position for a more commanding view of the road.”
 
Starting at an MSRP of $23,495, “The Subaru Outback is expected to retain higher than average residual values
over a 5-year period, besting the Ford Escape and the Nissan Rogue, but falling just shy of the Venza, CR-V and
Chevrolet Equinox,” KBB continues.
 
Toyota FJ Cruiser
 
Speaking of residual value, the FJ Cruiser, a tribute to the legendary FJ40 Land Cruiser, topped KBB’s 2013 Best
Resale Value Awards.
 
“The Toyota FJ Cruiser manages to be both more pleasant and more rugged than one might guess, and offers
better predicted resale value than any other 2013 model,” according to KBB.com.
 
Of course, the FJ Cruiser (MSRP $27,030) is designed for a certain driver and a certain owner.
 
“We like the FJ because it shuns the trend to move to a more car-like (and less capable) unit body. You won't find
any cushy air suspensions or luxury trimmings inside the FJ Cruiser. Instead, Toyota has given its off-road stud a
sensible, easy-to-clean interior with just the right amount of modern conveniences to keep the FJ Cruiser up to
date,” states KBB. “No one will argue that the 2013 Toyota FJ Cruiser SUV isn't fun, but it does have a number of
practical drawbacks including poor fuel economy, some wicked blind spots and a not-so-roomy cargo hold.”
 
Scion tC
 



Car buyers may not yet be accustomed to the Scion brand - an offshoot of Toyota - but Scion vehicles are quickly
making a name for themselves. The Scion tC - also a member of KBB’s tribe of 2013 Best Resale Value Awards
winners - starts at only $18,725 and delivers style,
reliability, excellent fuel economy and more than
ample high tech options.
 
“Scion's attractive pricing combined with Toyota's
reputation for dependability makes the 2013 tC
coupe compelling for anyone looking for a fun
coupe with reasonable amenities,” KBB notes. “The
car's appeal lies in spirited styling, lots of features,
surprisingly good audio systems for the price and
freedom to personalize the car. Actual
over-the-road performance may not live up to
everyone's expectations, with modest horsepower
and soft suspension, but it's entirely adequate for a
city and suburban runabout.”
 
Those in the market for a new car should keep in
mind that the sticker price only tells part of the
story. Fuel economy, reliability and resale value all
play an important financial role, making these five
value surprises a good starting point for a new car
search.
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A Lifetime on Screen: Actors and Actresses with Long
Careers
Favorite performers who stand the test of time

Some of our favorite actors and actresses are not the fly-by-night types that capture the spotlight for an intense but
brief burst of fame. They are the ones who've stood the test of time with quality performances over many years.
Here are a few examples of favorite actors who can boast of a lifetime of work on the big screen.
 
Mickey Rooney
Making his film debut at only 15 months old,
Mickey Rooney is an actor that we have all
grown up with. Beginning with more than 50
silent comedies filmed between 1927 and 1933
on up to films such as Night at the Museum (2006),
Mickey Rooney has hundreds of movies under
his belt. He is best known for his Andy Hardy
movies of the 1930s and 1940s.
 
Hal Holbrook
Although not in the top echelon of A-list stars,
Hal Holbrook has withstood the test of time.
Starting out in television in the 1950s, the actor
has worked consistently in television and film for
decades. Holbrook played the role of Preston
Blair in 2012's Academy Award nominated film, Lincoln
Lincoln.
 
Lauren Bacall
Perhaps best known for her work in the 1940s
— in classic films such as Key Largo and The Big
Sleep — Lauren Bacall is still working in film even today. Her next turn on the big screen will be in the film currently
in production, Trouble is my Business.
 
Max von Sydow
Serious actor Max von Sydow is probably known by most moviegoers for his role as the Priest in the horror flick, The
Exorcist. The Swedish-born actor has had a critically acclaimed career, including more than a hundred films. He
recently appeared in 2011 Oscar nominated film, Extremely Loud and Incredibly Close.
 
Debbie Reynolds
Debbie Reynolds is best known for her acting, singing and dancing work in the favorite classic film of 1952, Singin' in
the Rain. She has had a steady career and still works in film and television today.
 
Christopher Plummer
Although actor Christopher Plummer is best known — and beloved — for his role as Colonel von Trapp in the
classic Hollywood musical The Sound of Music, he can boast of a lifetime full of acclaimed film work, including the
film Beginners, which won him a Best Supporting Actor Oscar in 2012.
 
These are just a few of the actors we have all come to rely upon as the backbone of many movies and television
series. The "actors of the day" may come and go for their "15 minutes of fame," but these professionals have stood
the test of time with accolades and fan support that spans decades.
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