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Money Smart Workshop

Do you have questions on how to manage your personal finances?  Do know how to manage
your debt? How often should you check your credit report? Are you interested in learning how
to improve your credit score? 

Get the answers to these questions and more at our next 
Get Money Smart Workshop on Monday evening, July
15th from 5-7pm at our Main Branch.   All of our customers
and the community are welcome to attend.  The workshop
is taught by an expert from Apprisen Financial Advocates
(formerly Consumer Credit Counseling Services) and will
help you learn ways to make a budget, stretch your dollars,
and invest in your future by saving for your goals. The
emphasis of this class will be on issues surrounding credit:
credit scores, collection practices, and how to rebuild or
establish your credit. 

Central Bank has been proud to offer these workshops
regularly for the public. Hundreds of people have attended
a workshop over the past few years.  One customer said, “I
have a better understanding of credit scores and what they
are made up of.” After attending the class, she plans to
start tracking her credit and also work on a spending plan.  

 

Our next class is scheduled for July 15, 2013 from 5-7pm at our Main Branch at 2301
Independence Blvd. The community is welcome, but seating is limited, so please call customer
service at 816-483-1210 or email scousineau@centralbankkc.com and reserve your spot
today.  You can achieve financial freedom with the right tools.  
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How to Improve Your Credit Score 
Simple changes can have a big impact 

According to Forbes contributor Ashlea Ebeling, new data that came out in May shows that credit
scores are highly malleable. “For consumers with FICO scores of 750-799 in October 2011, a year
later, 21% of them had moved into the 800-850 score range (850 is the top FICO score); 58% stayed
in the same range; and 21% moved to a lower score range,” said Ebeling.
 
In order to take advantage of this malleability and improve your credit score, it is important to
understand exactly what affects it and how to manage it. The following quick and easy tips will help
you get on the path towards improving your credit score today.

Pay on time. One of the most heavily weighted
portions of your credit score is your payment history
with other creditors. Because your payment history
is a good indicator of how you will pay lenders in
the future, it is one of the most important aspects a
new or would-be lender can consider. In order to
improve your credit score, pay all of your bills on
time. If you have a history of paying late, then within
a few months of paying on time you may see an
increase in your FICO score.

Don’t overspend. If you have a high ratio of
balances to limits, this can indicate that you are
spending more than you can afford to pay back. If
this is the case, then you become higher risk to new
creditors. Lowering the balances in your current
revolving credit accounts could help improve your
credit score by showing that you are using credit
responsibly.

Stop applying for credit. Another indicator that
you may be spending more than you can afford is
that you continually apply for new credit. If you have
many applications out for new credit cards and
loans, then you are showing that you are either
planning to increase your debt greatly or that you
are overextended and need credit for the wrong
reasons. If you have a high number of credit
inquiries prompted by your applications for credit,
this will lower your credit rating. In order to improve
your credit rating, stop applying for new credit.

Keep old accounts open. The length of your credit
history gives would-be lenders another way to qualify your risk. Keeping old accounts open will,
over time, improve your credit rating, even if you no longer use the account.

Improving your credit score is about patience, determination and discipline. We’re here to help you
with all of your credit and financial planning needs. Give us a call or stop by today to see how we can



help improve your credit score and make better use of your money.
 
Also, don't miss our Money Smart Class on Monday, July 15th from 5-7pm at our Main Branch. 
Customers and the community are welcome.  The workshop will have  a credit focus, but we will be
discussing budgeting and savings as well.  Please call customer service to reserve your spot at
816-483-1210 or email  scousineau@centralbankkc.com.  See the lead story in this e-newsletter
for more information.  Snacks will be provided. 
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Tipping 101
A helpful guide to the common practice of tipping

Although gratuity is not required in the United States, the age-old question still exists: “How much do I
tip?” Food servers, exterminators, valet parking personnel, postal carriers … the list is never-ending.
 
According to Debby Mayne, etiquette guide for About.com, there are three rules of tipping: 

Offer what you can afford. If you can’t afford the tip that will be expected, don’t use the service.1.
If you’re unsure about a tipping policy, ask a manager.2.
If the situation calls for it, consider sending a thank-you card, letter or batch of cookies to show
your gratitude instead of a cash gift.

3.

Orn Bodvarsson, a professor of economics at St. Cloud State University in Minnesota who has
researched tipping, says tipping increases the quality of service. Because employers such as retailers
and airlines want uniform service, they often ban or discourage tipping in an effort to ensure everyone
receives the same attention.
 
“If people are handing out better tips, it encourages some people to get better service than others,” he
says.
 
The following information is a general guideline of customary tipping etiquette for common services:
 
Everyday Activities 

Taxi driver: 10%-15% of fare, plus $1 to $2 for help with bags.
Food delivery person: 10%-20% of the total bill (excluding tax). Take into account the type of
neighborhood you live in and the weather conditions at the time of delivery.
Barber/hairdresser: 15%-20%.
Shampoo person: $2.
Spa professional (e.g., manicurist, masseuse): 15%-20%. An optional $2-$5 for the attendant
who gives a tour of the spa is appreciated.
Gas station attendant: No tip.
Full-service car wash attendant: $2 for a car and up to $5 for an SUV. 15% tip for a full detail.
Road service assistance: $10-$20 to jump-start a car or fix a flat tire. 

In-Home Assistance

Exterminator: No tip
necessary, but Mayne says,
“If a person does something
extra, such as treat an area
more heavily than normal or
move furniture, you may
want to tip $5-$10.”
Cleaner/housekeeper:
Tipping is optional. If you
feel it’s necessary,
10%-15%.
Contractor: No tip



necessary. If someone does
anything extra, $20.
Health care worker: Small
gifts with a value under $20.
Cable/satellite installer: No
tip required. $20 maximum,
if you choose.
Mover: $10-$20 per mover
for a local move with no broken dishes. Consider offering up to $50 per mover for longer
distances and larger moves.
Postal carrier: During the holiday season, a gift valued at no more than $20. Carriers are
forbidden by law to accept cash gifts. 

Restaurants and Bars

Server: 15%-25% of bill (excluding tax), depending on the quality of the service.
Buffet-style restaurant: 5%-15% of the total bill, depending on how much the wait staff actually
does. Some may bring over drinks and orders from the kitchen, whereas others only clear used
dishes.
Sommelier or wine steward: 15% of the cost of the bottle.
Bartender: 15%-20% of the total tab, or 50 cents per soft drink, $1 per alcoholic beverage. Also
consider the difficulty of your order.
Coatroom attendant: $1 per coat
Parking valet or garage attendant: $2-$5 to bring the car to you. Note how far he or she has to
go to retrieve it.
Cashier at coffee/food retailers: No tip required.

Travel 

Skycap at airport: $1 per bag curbside.
Hotel limo driver: $10-$20 for a free ride from the airport.
Hotel doorman and bellhop: $1 per bag ($2 for only one bag).
Hotel housekeeper: $2-$5 per night. Leave the tip with a thank-you note each day when you
leave the room; someone different may clean your room each day.
Housekeeping room delivery person: $2-$3 for extra pillows, hangers or luggage racks.
Tour guide: 15%-20%.
Drink server in casino: $1-$2 per drink. 

There are instances when one wouldn’t think to tip, but because gratuity is given at your own
discretion, it is acceptable to opt out of it even though that may be frowned upon. When people go
above and beyond the basic service asked of them, consider rewarding them for their stellar service.
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Five Ways to Decrease Costs
Companies can help their bottom line with these suggestions

While businesses are obviously best served by steady income from high-volume sales and long-term
customers, cutting costs certainly doesn’t hurt one’s bottom line either. With that in mind, here are a
few helpful hints for reducing unnecessary spending, ranging from those you’ve never thought of to
those you once implemented but have since forgotten about.
 
Either way, they may warrant a first, a second or even a third look.
 
Pay invoices early
 
Agreeing to pay invoices early can lead to deals from suppliers. “Often, trade terms offer 2% off for
payment within 10 days,” explains BusinessWeek.com.
 
Seek health insurance
purchasing power
 
It has always been a given that
smaller companies pay higher
insurance premiums than larger
companies, but new legislation
could help level the playing field.
 
“Starting in 2014…small
businesses with fewer than 100
employees can shop in an
Affordable Insurance Exchange,”
the Small Business Administration
explains. “This new market will pool
workers together with other people
in the exchange, spreading the risk
for insurers and lower premiums for
small businesses.”
 
Negotiate contracts annually
 
While on their face, long-term contracts can seem advantageous, that’s not always true.
 
“For whatever reason, American businesses presume that multiple year contracts will result in lower
costs. Maybe sometimes, but not always,” Forbes.com asserts. “A smart company policy is not to
have the life of a contract exceed one year. This forces annual bidding or at least renewal discussions
with the current suppliers. Almost always these discussions will result in lower cost of goods.”
 
Purchase used furniture
 
BusinessWeek.com recommends buying used furniture. It’s simple to do and much less expensive
than buying new furniture. Look for liquidation sales posted by other companies.



 
Reduce energy usage
 
A common refrain when it comes to small businesses – and a habit that long precedes the
environmental movement – is working to reduce energy usage in order to cut costs. Steps that
companies can take include switching to compact fluorescent lighting and making sure that doors and
windows are well-insulated.
 
“On the road, slow down and use GPS systems to boost mileage and reduce fuel costs,”
BusinessWeek.com suggests.
 
Of course, every business is different, so keep track of expenses, keep your eyes peeled for waste
and look for places to cut. Frugal business owners know that small costs can add up and put a damper
on your bottom line.
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Features That Affect Vehicle Resale Value
Improve decision making at the dealership by considering
long-term implications

Should you choose a red or silver exterior? How about choosing between a manual or automatic
transmission? Or how about choosing between four-wheel, rear-wheel or front-wheel drive? The
features and options available for new cars are many, but one way to make decisions is to consider
how they will affect the resale value of a vehicle down the road. With that in mind, here are a few tips
to consider when you head to the dealership for a new vehicle.
 
Automatic versus manual
transmissions
 
While many drivers swear by their
manual transmission, finding them
more fun to drive and more fuel
efficient, when it comes to resale,
vehicles with an automatic
transmission generally sell for more.
 
On the other hand, there are
exceptions. In certain vehicles, a
manual transmission could actually
increase resale value.
 
“The resale value for sports cars
such as the Chevrolet Corvette,
Ford Mustang GT, and Subaru
Impreza WRX isn’t hurt by having a
stick shift,” notes Cars.com. “In
fact, a lot of buyers would rather have the stick and aren’t interested in an automatic transmission.”
 
Front-, rear- or four-wheel drive 
 
Front-wheel drive creates more cargo room and better fuel economy while improving traction but
wears out tires more quickly. Rear-wheel drive improves handling and decreases wear and tear but
lessens traction. Four-wheel drive provides the greatest traction, while reducing fuel economy.
 
Regardless, the automotive research experts at Autobytel.com recommend four-wheel drive for
maximum resale value.
 
“Most four-wheel drive vehicles have a considerably higher price tag because of their popularity… [So]
if you really want to improve resale value, four-wheel drive is your best bet,” the website states.
 
Interior and exterior options
 
Experts say that the more luxurious the interior and exterior, the greater the resale value.
 



 
“Options that generally bring a good rate of return on the used-car lot include leather upholstery,
factory-installed moonroofs, and certain premium wheels,” notes Cars.com. However, don’t go too far,
the website states; the key is to steer clear of “personalizing” the vehicle with something outlandish. “If
you install something as dramatic as 22-inch wheels, you’ve personalized the car – generally
speaking, personalization detracts from a car’s resale value.”
 
The same is said to be true of exterior colors. Stay away from personalization and head for neutral
ground, since “colors like black, white and silver hold their value over time,” notes Autobytel.
“Conversely, colors like orange, green, purple and yellow will actually reduce your resale value
because color trends and popularity change over time.”
 
Safety features
 
“Whether safety features significantly enhance a vehicle’s value is uncertain; most used-car valuation
guides don’t include add-on figures or deductions for antilock brakes or side-impact airbags, but such
items definitely add value,” explains Cars.com.
 
Autobytel.com meanwhile says safety options like improved lighting are a good add-on to make.
 
“Since halogen headlights and fog lights are not highly expensive at the point of sale and because
they improve safety at night, future buyers will appreciate them, making them a good option to
purchase,” the website states.
 
No matter what choices you make, considering long-term resale value may not be the most fun way
of looking at a new car purchase, especially if you’re dreaming of a fire-engine-red exterior. On the
other hand, if you’re on the fence about a particular feature, it could be a deciding factor.
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