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The Brave New World of Apps for Saving and
Budgeting
Programs for handheld devices and desktops are more
user-friendly than ever

The importance of budgeting and saving money never changes, but the methods for doing so are
always evolving. The growing availability and widening range of apps and online programs for
handheld devices, tablets, laptops and PCs provide something for everyone – everyone who wants to
develop a sound financial future, that is.
 
The Forbes Lifetime Financial Planning app
 
According to Forbes magazine, the Forbes Lifetime Financial Planning app “focuses on your living
standards and spending so that you can live comfortably now while saving for retirement.”
 
To do so, this app generates current and lifetime financial snapshots to help users better understand
their financial status, both present and future. Additionally, the app features a calculator that can help
users make lifestyle decisions by demonstrating how various changes – new jobs, retirement, raising
children – would affect one’s budget.
 
Cost: Free
 
Usability: iOS 4.3 or later
 
Mint
 
What began as a free online
program is now also a free app,
and the experts laud its ability to
help consumers track their
spending across multiple accounts.
 
At Mint.com, and through the Mint
smartphone app, users can safely
monitor all their checking and
savings accounts, loans, and more.
 
“Mint will put all of the information
in a very user friendly fashion so
that you, the consumer, can
manage all of your finances with
just a glimpse of your computer
screen,” explains
GoodFinancialCents.com. “Now
the great part about Mint is you
can access this info on the move
through your Mint app on your phone, so next time you’re standing in line debating on whether to use



a check card or credit, you can turn to Mint for the proper solution.”
 
Cost: Free
 
Usability: iOS and Android
 
SplashMoney
 
While SplashMoney’s version of a financial planning app costs money, paying for it might be
worthwhile due to its ability to set a budget and analyze spending with online charts.
 
According to StartUpChimp.com, SplashMoney is “one of the most amazing apps…It’s easy to use
and acts as your Personal Finance Manager. It is designed to help you monitor your finances on the
go, and takes a different approach, and is desktop independent!”
 
Cost: $4.99
 
Usability: iPhone, Mac OS and Windows
 
HelloWallet
 
Users of HelloWallet might think of the service as a friend performing an intervention. Employing GPS
technology, HelloWallet recognizes when a user has entered a particular kind of store – a clothing
store or a café, for example – and then automatically generates information about the user’s past
spending on the type of product sold in that store, as well as the person’s overall budget at the
moment.
 
As reported by the Wall Street Journal, HelloWallet user Adam Zuckerman became aware of the
$40-$50 he was spending on coffee a week – and then promptly stopped.
 
"I completely cut myself off for a whole month," he told the Journal, which noted that Zuckerman “now
allows himself three or four cups of store-bought coffee each week” but normally drinks the coffee
provided for free at work.
 
Cost: $8.95 per month
 
Usability: Android, iOS and desktops
 
Stickk.com
 
If simply being told about one’s budget and spending habits isn’t enough, Stickk.com gives users the
option of signing a contract that applies to any aspect of their lives, including not just finances but also
exercise and other habits.
 
“Some 30% of the site’s more than 150,000 users elect to pay a financial penalty – often, in the form
of a donation to a friend or even to an organization whose views they oppose – in the event they fall
short of their goals,” notes the Wall Street Journal.
 
How does it work? When a goal is set, users have the option of committing money to it. If they fall
short of that goal, Stickk.com transfers a customizable dollar amount to a friend’s bank account or a
charitable organization.
 
Cost: Free
 
Usability: Online
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Tips for Filing an Insurance Claim
Winning the game isn’t easy, but playing it well can only help

Trying to win an insurance claim can seem like a game, but consumers who play that game right and
have the patience and persistence to make it through to the final buzzer will have a much better
chance at success. Moreover, since success in this case comes in the form of dollars and cents,
paying heed to the following tips is probably a good idea.
 
Know thy policy
 
First and foremost, before filing a claim, consumers should make sure to know their policy. Read it
through, back to front, cover to cover, in order to understand what’s covered, what’s specifically
excluded and what the deductibles are.
 
File early
 
Need to file a claim but haven’t done so yet? Do so as quickly as possible, and certainly before any
deadlines rule out the possibility.
 
Be a record keeper
 
Keep a record of every step of the
process, from the incident itself to
the claim. It takes a few extra
minutes now, but it will almost
certainly save time and energy
later. This includes keeping copies
of all correspondence, says Ralph
T. Hudgens, Office of Insurance
and Safety Fire Commissioner of
the state of Georgia.
 
“Write down information about your
telephone and in-person contacts,
including the date, name and title of
the person you spoke with and
what was said,” explains Hudgens.
“Also, keep a record of your time
and expenses.”
 
Determine the costs
 
In the case of homeowner’s insurance, before meeting with an adjuster the consumer should try to
determine the costs of repairs. If temporary repairs have already been done, provide that information
to the adjuster and later ask the adjuster for an itemized explanation of the claim settlement offer.
 
Temporary repairs only
 



“While temporary repairs are a good idea, don’t make permanent repairs. An insurance company may
deny a claim if you make permanent repairs before the damage is inspected,” states Hudgens. “If
possible, take photographs or video of the damage before making temporary repairs.”
 
In an article published in the days following Hurricane Sandy, CNNMoney.com seems to advise
against even temporary repairs, instead suggesting that homeowners should create an inventory of all
their belongings and avoid moving or repairing damaged property “until the adjuster has had a chance
to look at it first.”
 
Keep an eye on health providers
 
When it comes to accident or health claims, Hudgens recommends asking physicians to provide the
insurance company with details about treatment, medical conditions and prognosis.
 
“If you suspect a provider is overcharging, ask the insurance company to audit the bill and verify
whether the provider used the proper billing procedure,” he states.
 
Be patient
 
Patience can be a virtue when it comes to insurance claims, including with the initial settlement offer.
 
“If the first offer made by an insurance company does not meet your expectations, be prepared to
negotiate a fair settlement,” Hudgens advises. “If you have any questions regarding the fairness of
your settlement, seek professional advice.”
 
In the event of a denial…
 
When a claim is denied, Hudgens recommends that consumers “ask the company for the specific
language in the policy that is in question” and “make sure you obtain a written letter explaining the
reason for the denial and the specific policy language under which the claim is being denied.”
 
Of course, policyholders can continue to play the game by filing an appeal.
 
“If your appeal isn’t granted, contact your state insurance department, which may intervene on your
behalf. Most will at least contact the company…” says CNNMoney.com.
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Grow Your Business
7 Marketing Tips

Grow Your Business This Summer – 7 Marketing Tips that Won’t Break the
Bank

(see fun photo below from our 1951 Cookout celebrating our Grand Opening of
Central Bank)

Looking for ideas to incorporate the summer season into your marketing plans
this year? Whether it’s a busy or quiet time for your business, here are some
things you can do to take advantage of the summer months!

1.  Take Your Business Into the Fresh Air

Don’t wait for your customers to come to you; look for ways to get in front of them. Whether you run a
retail store, restaurant or provide a service to customers,
consider the following:

Host a Cookout – Invite your customers (past and
present) to join your business for a celebration of
summer. Use your parking lot or public park and plan
on catering yourself (a grill, hot dogs, hamburgers,
salad, and cold drinks are fine). Look for ways to make
this a worthwhile event for folks to want to join – hire a
magician, moon bounce, or give away prizes. Don’t
forget to offer incentives (demos or special offers) to
those who attend so that they have a good reason to
keep frequenting your business over the summer.

Take Part in Local Markets, Events and Fairs –
What better way to win new business? Check out this
quick blog from Rieva Lesonsky on how to go about
finding the best fit and ensuring your participation is a
success: How to Market Your Business at Summer Events, Fairs and Festivals.

Take Your Food Business on the Road - If you are in the food business, taking a concession
stand on the road is a great way to earn money and give new customers a taste of what you’ve
got to offer back at your restaurant or store. This article can help you understand how to start
up a concession business: Starting a Mobile Food Concession Business.

2.  Spoil Your Customers 

I mentioned hosting a cookout above, but what about treating a select group of loyal customers to an
appreciation event like an afternoon at a winery, a round of golf, or an afternoon of fishing? Don’t
forget, as long as there is a business purpose for these activities—and substantial business
discussions occur before, during or afterwards—you can claim the cost of customer entertainment
expenses (including meals) as a tax deduction (typically up to 50 percent of the cost).



3.  Hold a Themed Week or Day

Like restaurant week or Small Business Saturday, think of ways to really showcase what your
business does for one week or one-day only. You might want to use some of the tips in this blog –
events, community charity participation, promotions, and giveaways – or combine them to maximize
visibility and interest in what you do. You could even partner up with complementary businesses or
those in the same district as you and co-market each other’s products, services and specials with
fliers, coupons and teasers. Try to come up with a theme, something like “ABC Town Small Business
Week,” “Take a Staycation with Us,” or “Back to School Week” and weave it into all your marketing
and advertising.

4.  Give Back to the Community

Community projects are a great way to build your brand and give back to the community. Why not
organize or sponsor a community service day or charitable event? Pick a cause that’s a good fit for
your business and reach out to the media, in addition to your own marketing, to publicize it. You can
also deduct certain expenses related to any volunteer work or charitable giving.

5.  Summer-ize your Marketing Activities 

From your website to your email newsletter, look for ways to incorporate summer themes and
information that are relevant to your customers. Send out newsletters that showcase your summer
specials, but mix it up with good content—summer fashion tips, recipes, or pet care in the heat.

Pre-order low-cost summer promotional items now. Branded goods such as Frisbees, beach balls and
drink coolers will ensure your logo is in front of customers all summer long.

6.  Drum Up Business with Promotions

If summer is a slow season for your business, consider offering financial incentives to increase foot
traffic. Don’t just dive in with a wholesale across-the-board discount; instead, consider some of the
following options:

Discount Certain Products and Services – Test the market to see if you can shift slower
selling products with a limited-time discount (say, for the month of July). Promote your offer to
a select segment of your email list, perhaps those who haven’t purchased from you for some
time.  Monitor the results. If the offer works, then consider extending it to other products and
consumers next month.

Package Promotions – Offer a discount if customers buy more than one product or service.
For example, buy a coffee and a donut for $3.50 instead of $5.

Off-Peak Specials – Many people have more flexible schedules during the summer months.
Consider ways to draw people in during your off-peak hours, whether it’s a time-bound
discount or another incentive (free corkage, bring a friend for half price, or a free consultation).

7.  Plan for Your High Season – Take the Pulse of your Market

Again, if summer is your slow season, use the time wisely and start planning your marketing activities
for the rest of the year. Conduct market research to gauge what your customers think of your business
and the products and services you offer. What could you do better/more of/change? Is there a certain
product that they’d like to see you carry? Are there any market or demographic trends that might
impact your business in the coming year? Market research doesn’t have to cost much money; this
blog explains some free resources that can help: Conducting Market Research? Here are 5 Official
Sources of Free Data That Can Help .

This blog can be found on the sba website at the following link. 
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Why Your Body Needs Vitamin D
Getting the right amount of vitamin D is good for your health

Vitamin D is sometimes called the "sunshine vitamin" because a dose of the sun's warm rays can help
your body produce this fat soluble vitamin, which is critical to keeping your bones healthy, according to
the U.S. National Library of Medicine (NLM).
 
Benefits of vitamin D 
Stored in your body’s fat tissue,
vitamin D helps your bones to
absorb needed calcium, which
helps keep them rigid and
strong. Without the right amount
of calcium, your bones are at
risk from diseases such as
osteoporosis, osteomalacia or
rickets.
But vitamin D doesn’t just
protect your bones. It also gives
your muscles, nerves and
immune system a boost.
 
So how much vitamin D does
your body need to stay healthy?
It depends on a number of
factors, including how old you
are. The right amount for an
individual can range from 400
international units for infants to 800 international units for adults over age 71.
 
How to get enough
One way to get your daily dose of vitamin D is to spend 10 to 15 minutes outside in the sun three
times a week. But beware, too much sun can increase your risk of skin cancer, so be certain to limit
the amount of time you spend catching rays. It's also a good idea to slather on sunscreen after
spending a few minutes outside.
 
But not all locations have enough sun to help people produce vitamin D, so many people will need to
get their daily dose of D through the foods they eat and by taking supplements.
 
Not many foods have vitamin D, but a few include salmon, tuna and other fatty fish. Many foods,
however, are fortified with vitamin D, such as breakfast cereals, milk and other dairy products.
 
You may also want to talk to your doctor about using a vitamin D supplement to make sure you’re
getting enough. He or she can also send you for laboratory tests to determine if you are getting
enough vitamin D to keep you healthy.
 
Too much or too little
You know too little vitamin D can put you at risk for bone disorders, but did you also know that vitamin



D deficiencies may also play a role in a number of different diseases and medical conditions, such as
diabetes, some types of cancer and even autoimmune disorders?
 
However, keep in mind it’s also possible to get too much of a good thing. Signs you’ve had too much
vitamin D include stomach symptoms, such as nausea, vomiting, or constipation as well as other
problems such as weight loss or feeling weak. If you have too much vitamin D it can cause calcium to
build up in your blood and cause calcium deposits in your heart or lungs and kidney problems.
 
The key is to find the best way to get the right dose of vitamin D for your body to help protect your
bones and your long-term health.
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Make the Most of Your Spring Walks
Turn a stroll into a strength training workout

Springtime is here and let’s face it: walking is one of the most leisurely and often preferred way to
enjoy the season’s changing scenery and warmer, fresh air.  It’s also a great way to squeeze in some
cardiovascular activity.
 
But, you ask, how can you boost your health benefits when the act of putting one foot in front of the
other can sometimes be downright monotonous? Try adding these five techniques to add a
heart-pumping twist to your next stroll.
 
Go the distance
Recruit a walking partner or
carry a pedometer to push
beyond the 10,000 steps you
should take daily. Make it
12,000 to 15,000 steps if you’re
trying to lose weight. You can
also tack on an extra mile (or
three) and really burn off weight
by mixing up your walking with a
jogging interval every few
minutes.
 
Walk with poles
Engage all — yes, all — of your
major muscles by incorporating
Nordic walking poles into your
regimen. Similar to
cross-country skiing, Nordic
walking uses 90 percent of your
muscles and helps you burn an
average of 400 calories per hour compared to the 280 calories burned during traditional walking.
Frequent weekly use also helps reduce muscle pain and increase oxygen consumption during
workouts. Learn about the technique at anwa.us.
 
'Retro' walk
You don’t need any equipment for this calorie-torching technique. You just need to turn around — and
walk backwards. According to researchers, walking in reverse uses more energy in shorter bursts and
is easier on the knees and hamstrings. This also is a great change for anyone looking to improve
balance.
 
Vary the terrain
Tackle tough or uneven ground to give your muscles a new challenge. If you usually go for flat ground,
try hills or hill intervals to pick up your pulse. If you already hike hills, try sand or dirt trails to give
those calf muscles something to scream about.
 
Jump while you walk



Ramp up your cardiovascular activity by incorporating plyometrics, or short bursts of energy focused
on muscle contraction. Simple exercises can include jumping from the sidewalk onto ground-level
grass or, to increase the intensity, leap onto a nearby bench or jump in place with your fingers
pointing in the air. These sweat-inducing moves improve bone density, muscle power and agility,
among other benefits. For more ideas visit
www.webmd.com/fitness-exercise/guide/plyometrics-exercise-workouts.
 
Whatever your fitness level, there’s always a little tweak you can add to your walking regimen for a
greater challenge this spring. For example, try adding hand weights or a weighted backpack.
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