
 

Volume Issue • December 2012

In This Issue:

Happy Holidays from Central Bank
Letter from President and CEO, Bill Dana

Don't miss this funny old Saturday Night Live skit!
Central Bank Sponsors Micro-Business of the Year Award
Jose Fiesta Rental honored at HEDC 19th Anniversary Event

Get Smart About Credit
Great tips you don't want to miss!

Conserving Heat and Saving Money
Ten tips for saving on heating costs through the winter months

Auld Lang Green
Easy and eco-friendly New Year’s resolutions

 



 

Happy Holidays from Central Bank
Letter from President and CEO, Bill Dana

Central Bank’s 2012 Holiday Project:  Mission Christmas
The City Union Mission has been helping individuals and families since 1924. It helps homeless,
near-homeless and at-risk men, women and children with shelter, food assistance, life skill classes,
and youth programs just to name a few. Each year, they collect items where their clients can come
“shop” for Christmas. “The store operates much like a retail environment where the shelves must be
restocked on a regular basis,” explained Executive Director Daniel J. Doty. “We’re certainly grateful for
the donations of toys, clothing and personal items we’ve already received.” As many as 600 qualified
families will be shopping free for Christmas presents. They will select gifts like warm pajamas, gloves,
toys, and many other items for those they hold dear. “Kids look forward to Christmas with so much
excitement and hope, but it can be a stressful time for their parents,” Doty said. “Our store ensures
impoverished and working-poor families won’t have to choose between putting presents under the
tree or food on the table. It allows them the dignity of personally selecting special gifts for their loved
ones.” 

Central Bank
collected many
new gifts
including toys
and household
items. We
delivered them
knowing that
Christmas will
be a little better
this year for
participating

families. Pictured here are Gary Heinold and Trish Fasone from our loan department that both
donated gifts.  Gary Heinold, VP, Loan officer went shopping and donated many household items for



the project.  Gary said, “I know that it more blessed to give than to receive - isn’t that what the holiday
season is all about?”   
The Mission also welcomes financial donations to help with their holiday programs and to support the
services they provide for the homeless and near-homeless throughout the year. Contributions can be
made online HERE and will be counted toward the Mission’s CELEBRATE HOPE: Reach Out To
Kansas City’s Poor and Homeless annual campaign, which seeks to raise $5 million—a significant
portion of the Mission’s yearly operating budget—by January 31, 2013. 
(Some information gathered from the City Union Mission website) 
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Don't miss this funny old Saturday Night Live skit!

Make sure to read the Get Smart About Credit article to watch a really funny old skit from SNL with
Chris Parnell teaching Steve Martin and Amy Poehler the secret to financial success.  It will give you a
nice laugh with some solid advice. ☺
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Central Bank Sponsors Micro-Business of the Year
Award
Jose Fiesta Rental honored at HEDC 19th Anniversary Event

On November 5th, the Hispanic Economic Development Corporation (HEDC) hosted its 19th
anniversary celebration at the Boulevard Brewery in Kansas City. Central Bank is proud to be part of a
culturally rich and growing community with organizations like HEDC that has outstanding opportunities
for businesses in Kansas City. Central Bank of Kansas City is proud to be partners with HEDC - we
have supported them and their efforts to help small businesses for many years.  
 
HEDC was established in 1993 and was founded for the purpose of developing and implementing
economic development initiatives that would positively contribute to the quality of life for Latinos in the
Greater Kansas City Area. They support area businesses in all ways, i.e. helping create business
plans and helping gather data to find financing. Here at Central Bank, we too are champions of small
businesses--most of our commercial business is with small and micro-businesses like the winner of
this year’s award. Central Bank has been certified by the US Treasury’s Community Development
Financial Institutions Fund (CDFI) for the bank’s investment in urban communities.  
 

Fidel Melgoza, Broadway Branch Assistant
Manager presented the award to Jose Fiestas
along with Marketing and Community Outreach
Director, Sarah Cousineau.   Pictured here is Jose
and Graciela Cabrera, owners of Jose Fiestas
Rental, LLC, with their sons.  We congratulate
HEDC on their 19th anniversary and Jose
Fiesta’s Rental for winning the 2012
Micro-Business of the Year Award - Missouri. 
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Get Smart About Credit
Great tips you don't want to miss!

Slowly things are improving, and people are beginning to pay off their debt. There are still a lot of
questions, though. How often should I look at my credit report? Is a credit report truly free? How long
does unfavorable activity stay on my report? How can I build up my credit?
Sarah Cousineau, Community Outreach and Marketing Director at Central Bank addressed all of
these questions at a recent workshop on credit at Newhouse, a battered woman’s shelter.  Sarah said,
 “Many of these women are starting again with nothing, and they need help navigating how to address
issues with credit.” Credit can affect many parts of your life; some rental agencies and employers now
check your credit as well as when you apply for a credit card, or begin the process of buying a car or
home. 
Every year, the American Bankers Association supports financial education through their Get Smart
About Credit Program (Central Bank was one of two institutions that participated in GSAC in Kansas
City this year). Central Bank has participated for many years in these types of financial education
opportunities. Over 25 women attended the 1 hour session and appreciated the new information. 

If you are interested in seeing your free credit
report, please go to
www.annualcreditreport.com. You are allowed
one free report from each of the three agencies
each year. If in addition to the full report, you
would like your credit score, you will be directed
on the site for a way to purchase your score for a
small fee from the credit companies. 
Central Bank of Kansas City is here to help you
with all your financial needs. Let us know if
there’s a way we can help you.
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Conserving Heat and Saving Money
Ten tips for saving on heating costs through the winter months

Heat and energy costs can skyrocket during the winter months, wreaking havoc with the family
budget. Keep heating costs in line by conserving heat as much as possible when the weather turns
cold.
 
Consider these 10 tips for
saving on heating costs this
winter.
 
1. Cover windows with heavy
curtains. Thick draperies or
curtains will keep cold air from
entering through cracks around
the windows and will help hold
heat inside. If there’s a sunny
day, open your draperies to
allow sunlight in, but then close
them at night for better
insulation.
 
2. Apply weather-stripping to
doors and windows. Air that
seeps in around doorways can
cause your furnace to work
overtime.
 
3. Turn your thermostat down to a lower temperature. Setting your thermostat even a few degrees
cooler can save significant amounts of energy. Try turning down the temperature two degrees for one
week and then reduce it a few more degrees the following week, and you’ll quickly acclimate to the
lower temperature.
 
4. Buy a programmable thermostat. If you are out of the house during certain hours every day,
program your thermostat to a lower temperature during the time you’re gone and increase the
temperature about an hour before you come home.
 
5. Turn off the heat an hour before you leave the house. If the weather is not below freezing, but just a
little chilly, turn off the heat one hour before you leave your home. The house will stay warm during
the hour before you leave, and you won’t be heating the space while you’re out.
 
6. Clean and clear your heating ducts. Heat can escape through heating ducts that have come apart
or are blocked with debris. Maintain your heating ducts on an annual or biannual basis to make sure
the ducts are still properly intact and clean.
 
7. Change furnace filters every three months to keep your furnace running efficiently and heating
ducts clear. A furnace that runs well is more energy efficient.
 



 
8. Close the fireplace damper or close off the fireplace if you are not going to use the fireplace to heat
your home during the winter. Hot air can escape through the fireplace flue, causing your furnace to
work overtime.
 
9. Use the bathroom fan only when needed during winter months. Running the bathroom fan for long
periods of time can pull warm air from the inside, up and out of the house.
 
10. Check the exterior of your home for any visible holes or cracks. Small pockets where air or drafts
can enter your home can cause heating losses.
 
Conserving heat reduces energy costs, saving money for your monthly budget. Just a few small
changes can yield significant results in the amount of money you spend heating your home during the
winter.
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Auld Lang Green
Easy and eco-friendly New Year’s resolutions

New Year’s resolutions – the easiest things to make and often the hardest to keep. Instead of
promising to lose the same 10 pounds you resolved to lose last year, make the simple promise to be a
little more eco-friendly each and every day. Whether it’s remembering to bring your reusable bags to
the grocery store or finally investing in one of those reusable water bottles, you’ll have a resolution you
can not only keep, but feel good about keeping.
 
First up, try trading your store-bought
bottled water for home-filtered water
in a reusable glass, stainless steel,
aluminum or recycled bottle. By
bypassing plastic, you’ll do your part
to reduce the 1.5 million barrels of oil
used per year in plastic water bottle
production. As an added bonus,
you’ll save up to $1,400 off your
grocery shopping bill this year alone.
Imagine those savings if you keep
this resolution every year.
 
If you really want to commit to the
cause, you can also try replacing
your morning coffee run with a
homebrew in an insulated mug.
Between the cups and those
unnecessary carrying sleeves offered
by some chains, a massive 58 billion
pieces of cardboard are thrown away
each and every year. Looking for a
delicious and eco-friendly morning
pick me up? Purchase your favorite
brand of coffee and brew it in an
electricity-saving French press, stir in
organic milk and locally made honey
and you’ll never again miss the taste
of big-chain coffee.
 
This next suggestion is really easy,
even if it takes you a while to get into
the routine. How often have you gone
out to the grocery store, only to realize halfway there or in the checkout line that you’ve forgotten your
reusable shopping bags? Well, fret no more because this year, you will remember. Why? Because
you’re going to follow any or all of these simple tips:
 
            1. Keep the bags on a hook near the front door.
            2. Keep one set of bags in the house and another set in the car.



            3. Put a big sign at your door or in your car that says, “Remember Your Bags!”

“Phantom load” might sound like the name of the new action flick or a really bad metal band, but it is
actually the energy used by electronics that have been turned off, but not unplugged. Even a
plugged-in phone charger with no phone attached draws electricity. By resolving to remember to
unplug all items not in use, whether it’s the TV, the microwave or the Jack LaLanne Power Juicer,
you’ll not only be acting green, you’ll be saving it as well – up to 10 percent off of your total electric
bill. To make it easier, try bundling items on a power strip (TV, DVD player, game system on one;
coffeepot, microwave, blender on another), that way, you will only have to remember to turn off one
item, but get the effect of turning off up to six. 
 
It isn’t always easy being green, but making these simple New Year’s resolutions is certainly a step in
the right direction. Whatever your resolution, make 2012 the year you keep it!
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