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FREE eStatements Now Offered at Central Bank
FAST. EASY. FREE. 

Why eStatements?

Fast - Receive your statement 3-4 days sooner 

FREE - No fees for eStatements
Convenient - Retrieve your statements anywhere you have online access. Print-out and/or save your
statements on your computer, or to a disk for later retrieval
Simple, Safe, Secure - No paper clutter, and less chance of ID Theft. It is password protected and
encrypted. 

How to sign up.
If you already have online banking, just click on the eStatements tab and follow the directions
online. Click here to log-in. 

1.

If you do not have online banking, click here for an application and fax it or drop it off at your branch
and begin to enjoy the convenience of free online banking, free online bill pay, and free eStatements.   

2.

For our stuffer highlighting eStatements, click here. 
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Free Candy Jar
Filled with cb M & M's

Mention this e-newsletter at one of our Kansas City branches, and receive a free candy jar filled with M &
M's (while supplies last).  At our St. Louis branch, you will receive another free gift.  Don't forget to read the
article about the history of chocolate in this e-newsletter. 
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How to Kick the Financial Clutter
A helpful guide to cutting down the paperwork

Are you drowning under a towering pile of bills and other financial documents? Is your latest tax return missing?
You’re probably suffering from financial clutter syndrome, and it could be costing you more than just aggravation.
 
Some people let their financial record keeping and filing go for months and end up with a mountain of unorganized
paperwork. Unfortunately, disorganization can lead to missed payments, late fees, and extra interest payments and
penalties. If this sounds like you, it’s time to tame the mounds of paperwork that threaten to drive you crazy. Here
are some tips to kick the clutter, gain peace of mind, possibly save money, and achieve a neater and “greener” home.
 
By applying the following combination of filing strategies, online services, and responsible record disposal, you’ll be
off to a good start. Begin by sorting your documents into neat piles. Here’s how to decide what you’ll keep and file,
and what you’ll toss: 

Hang on to banking records, such as ATM and deposit receipts, until your monthly statement comes. Toss
them after statement reconciliation.
Review, pay, and toss credit card bills unless they’re needed to verify tax filings or product warranties, or
are needed for business. 
 Keep all paperwork for your next tax return in a file or large envelope. Discard tax records and filings after
seven years. Hold them longer if self-employed. 
Discard loan documents after loans are paid in full. 
Toss insurance policies after the renewal policies arrive. If you have an outstanding or unresolved claim,
keep a copy of the policy that was in effect at the time of the event that resulted in the claim. 
Keep investment statements until you sell, and then hold them for seven more years. 
Get rid of product receipts unless the items purchased are under warranty; if so, save the receipts until the
warranties expire. 
Discard pay stubs after receiving your W-2 form. 

Invest in a shredder and shred all disposable
financial documents. You can purchase one for as
little as $30. The goals are to keep prying eyes away
from your sensitive information and to help prevent
identity theft.
 
Permanently keep the following necessary
documents safe and secure in a safety deposit box:
estate-planning documents, savings bonds, life
insurance policies, current loan documents, Social
Security cards, auto titles, marriage licenses, divorce
decrees, birth and death certificates, etc. Be sure to
make copies of all the documents that you store, so
you have a record of what’s in the box. Keep the
copies in a fireproof safe in your home.
 
To help quickly reduce future financial debris, go
“paperless” with online banking. Sign up at your
bank’s website with a user name and a secure
password. An excellent clutter-reducing convenience
of online banking is the paperless bank statement.
You’ll be able to access and print current and older
statements as well as canceled checks, as needed.
 
With some financial institutions, online bill pay may be included as part of online banking. Others may require that
you sign up for it separately. As an added bonus, you may be able to pay your bills while on the go via a mobile
phone/PDA.
 
Ask your employer to deposit your paychecks directly into your checking or savings account. That way you won’t
have to worry about additional paperwork or, worse, forget to deposit your check.
 



Get utility and other bills emailed to you whenever possible. Generally, the company will send a monthly email
reminder stating your bill amount and due date. Plus, you may view and print current and past bills anytime.
 
Get help managing and organizing your banking activity and records using personal finance software such as
Quicken. You can also use it to access financial reports, create a budget, and much more.
 
After starting and sticking to this simple plan, you just might look forward to dealing with your paperwork on a
regular basis.
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7 Tips for Expanding Your Business In 2012
Manageable ways to help your company soar

The new year is a great time to focus on expanding your small business. Creating a plan and implementing each
idea one step at a time might help your business grow in ways you never dreamed possible. Rome wasn’t built in a
day, but it certainly grew to be a robust city over time. The same can happen for your business. Just be consistent
and remember that slow and steady wins the race.

Sayeducate.com recommends the following seven tips to help expand a business: 

Get social. Use social networking to expand your reach and meet new friends, prospects and customers.
Don’t overwhelm yourself by choosing too many social networking sites at once. Rather, pick three popular
sites, such as LinkedIn, Facebook and Twitter. Take time to read each site’s FAQs or video tutorials to get
the most out of each one. Then set aside a little time each day to focus on social networking tasks.
Alternatively, delegate this job to an employee or contractor.

1.

CEO networking. If you’re the CEO of your
business, consider meeting with other CEOs
by joining a CEO network such as National
CEO Network (nationalceonetwork.com). This
free organization is a great place for movers
and shakers to trade industry success stories
and strategies. You’ll learn how to expand
your business from pioneers in a variety of
professions.

2.

 Professional website. A small business
can’t ignore a professional web presence if it
intends to be considered credible, not to
mention findable. If you don’t already have a
polished, easy-to-read website, make getting
one a priority. Either hire a professional or use
one of the many turnkey, do-it-yourself
website services, such as Weebly
(weebly.com). If you have a website, but it
looks less than professional or isn’t attracting
much traffic, consider hiring a professional to
overhaul it.

3.

 Diversify your business. Staying afloat
during a fluctuating economy isn’t always
easy, but if you’re savvy, you can do just that
by servicing other markets or expanding your services. For example, if you own a restaurant that has a liquor
license, consider offering weekly wine tastings during slow times. Because liquor is often a highly profitable
aspect of restaurant sales, you might see a spike in your wine sales and possibly gain new restaurant
customers too.

4.

 Sell wisely. If you are in a service industry, consider selling service-related products on your website. For
example, if you have a veterinary clinic, consider selling high-quality pet food, pet medical supplies and
related books on your website. Doing so can provide another revenue stream 24/7.

5.

 License your big idea. If you’re creative, chances are you have some juicy ideas. For example, perhaps
your advertising agency just created a hot lifestyle app for the iPad 2. If it’s truly an outstanding app,
consider contacting a third-party company to see if they would be interested in purchasing the rights to your
idea.

6.

 Merge. The Small Business Hub (thesbhub.com.au) says, “A successful merger may quickly lift your market
share, deliver large economies and increase profits. However, it is important to step slowly and carefully.” 

7.

By utilizing these tips, you might be able to expand your business significantly this year. In fact, by the time you’re
done, you might need to hire more employees to help manage your growing empire. If you need monetary
assistance during the process, contact us to find the perfect solution for your needs.
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Donations for Harvesters
Central Bank helps the community

Harvesters serves many families in the Kansas City area, and nearly half of the households receiving assistance
have someone who is employed. Rising food and energy costs make it difficult for working families. Because of
your support, people at risk for hunger have somewhere to turn in their time of need.  "We want to thank all of our
employees as well as our customers for this outpouring of support," said Bill Dana, President and CEO of Central
Bank.   
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St. Louis Corner

Longtime employee earns Associate Degree
Delores Jones, a bank employee for about 17 years earned her Associate Degree of Business Administration from
the University of Phoenix. Delores is a Customer Service Representative that has an excellent relationship with all
of her customers and her peers. Delores’ daughter is pursuing her associate degree now, and her son has been
accepted to Southeast Missouri State and will begin his education in fall 2012. “It is a remarkable accomplishment
and all of us here at Central Bank are very proud of her. She is a hard-working, dedicated employee of Central
Bank of St. Louis, “said Darrell Scott, VP and Branch Manager. 
Reminder about old Gateway checks and automatic withdrawals: 
Central Bank of St. Louis has been proud to be a part of the community. We are finally making sure all of our
customers have the appropriate information regarding their checks. If you are still using Gateway checks, please be
advised that soon these will no longer be valid forms of payment.  Just call Lisa or Delores to place an order for
new Central Bank of St. Louis checks. We will happy to answer any questions you might have. Thank you for your
cooperation in this matter. 
Tuskegee Airmen - George Carper
George Carper, a longtime bank customer and owner of Carper Caskets, was honored in the St. Louis American for
his service as a Tuskegee Airmen in World War II. The Tuskegee Airmen is the popular name for the group of
African-American pilots who fought in the war. When the pilots of the 332nd Fighter Group painted the tails of their
P-47s and later P51s red, the nickname “Red Tails” was coined. The American military was racially segregated as
was much of the federal government in 1941. The Tuskegee Airmen were subjected to racial discrimination, both
within and outside the army. Despite these adversities, they trained and flew with distinction. During Black History
Month, Central Bank of St. Louis is proud to have George Carper as a bank customer, and would like to recognize
him for his service as a Tuskegee Airmen.   
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When to Use Your Debit Instead of Your Credit Card
Optimize your debit card use in 2012

Many of us pay for purchases with either a debit card or a credit card. Credit cards are an excellent form of
payment in some situations, but there are certain times when and reasons why choosing to pay with a debit card
could be a better choice. So the next time you reach for your wallet, carefully consider your options and
consequences before you pick your plastic.
 
Financedad.com says, “The best way to differentiate credit from debit is this: credit is borrowed, debit is owned.
When you pay with credit you are borrowing a financial institution’s money often with the promise that you will pay
them back (with interest); debit purchases are made with money you already have.”
 
savings.com and money.usnews.com suggest when debit cards could be the right choice:
 
Free ATM withdrawals. Need cash in a hurry? Use your debit card at any one of our  branches and withdraw cash
from the ATM without paying a fee. If you use a credit card at the ATM, you might get hit with a high cash-advance
fee.
 
Keep debt away. If you’re trying to manage your
credit card debt, then reaching for your debit card
when you shop is the wise option. Because debit
cards draw money directly from your bank account,
you’ll have peace of mind knowing that you won’t
receive another bill for your purchase. Until you pay
down credit card debt, using your debit card offers a
more responsible payment method.
 
Spend less with debit cards. A study of credit card
use at McDonald’s restaurants found that people
spent 47 percent more when using a credit card
instead of cash. But with a debit card, you’ll have to
consider your account balance before making your
next purchase. For example, when using a debit
card, you may resist the urge to buy that expensive
smartphone and instead opt for a more prudent cell
phone or delay buying altogether until you’re in a
better financial position.
 
Save money. One great feature of debit cards is that
you can say goodbye to interest payments. There is
no interest charged on your purchases. That alone
can save you a bundle each year, especially if you
tend to carry high credit card balances. If you need to sock away money for an emergency fund, your child’s
college education, a new home or anything else, consider the debit card a “saving” grace.
 
Retail incentives. CreditCards.com says, “Shoppers should expect to see retailers try a number of methods in the
coming months to entice them to whip out debit cards instead of credit cards at the cash register. . . . At IKEA, for
instance, the home furniture store is offering a 1 percent discount on future purchases if customers use their debit
cards at checkout.”
 
Of course, there are times when credit cards are useful, such as purchasing big-ticket items or building your credit
history. But choosing your debit card for many of your other purchases this year could help manage your finances
and keep debt at bay.
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The Story of Chocolate
Learn the history of this scintillating sweet

There’s no denying that chocolate is especially abundant in store displays every February. If you’ve ever wondered
where these nougat-, nut- and liqueur-filled delicacies came from, you’re not alone. Satisfy your curiosity by
learning all about chocolate.
 
Drinks made from ground cacao beans were important for ceremonial purposes for both the Mayans and the
Aztecs, and the beans themselves were so highly valued that they were often used as currency. The Mayans and
Aztecs were the first civilizations known to cultivate and regularly use the cacao bean, beginning at least 1,500
years ago. Spanish tongues had difficulty pronouncing Aztec words, so early explorers changed the Aztec drink
“xocolatl” to “chocolat.”
 
Xocolatl was a bitter drink not well liked by the
Spanish conquistadors, but by adding sugar, the
drink became an instant hit in Spain and throughout
Europe. As European colonies in the New World
grew, so did chocolate production; by the 1700s,
powdered cacao beans were finding their way not
just into drinks, but also into cakes, pastries and
sorbets as well. In 1828, methods developed by
Dutch chocolate maker Conrad J. van Houten for
separating the fat of the cacao bean and treating the
remaining “cocoa powder” with alkaline salts like
sodium carbonate allowed for more diverse
applications of the ingredient. Joseph Storrs Fry, of
England, produced the first edible chunks of modern
chocolate in 1849 by combining cocoa powder with
sugars and then reintroducing the cocoa butter. 
 
By the last quarter of the 19th century, chocolate
making was dominated by the Swiss who made a
series of advances to improve the quality and the
versatility of chocolate. In 1867, Henri Nestle created
powdered milk and Rudolph Lindt developed the
process known as “conching,” which makes
chocolate smoother and more easy to use in a
variety of ways. Another Swiss chocolate maker,
Jules Séchaud, developed a mechanized process for
creating filled chocolates.
 
How chocolate became the treat of choice for sweethearts on Valentine’s Day is a highly debated topic.
Regardless, it’s a sweet that’s enjoyed almost everywhere throughout the world, and one with a history as rich as
its flavors.
 
Read more about the past, present and future of chocolate at http://archive.fieldmuseum.org/chocolate/history.html.
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Translating Your Pet’s Body Language
Many people believe you can understand your pet by observing its signals

Have you ever wondered what your pet is thinking? Is it hungry? Angry? Happy? Around the world, animal experts
and average pet owners alike have theories about animal communication.
 
It may be clear to you that your dog’s tail wags when he or she is excited, but here are some other body language
signals as observed by the Mendocino Coast Humane Society in California:

A tail curled under, along with a head and rear lowered with an arched back may mean that your dog is
worried.

An open mouth with tail down and weight flat on feet can indicate that he or she is relaxed.

A confident dog will have his or her ears forward while a submissive dog, or one who is feeling meek, will
often have its ears flat or back.

Cats are often independent creatures, and like the Sphinx of Egypt, they emit an aura of mystery. The Animal
Health Clinic of Funkstown, in Maryland, offers some guidelines for understanding your feline friend:

While purring is usually something a cat does when happy, the experts in Funkstown believe that cats
sometimes purr when in fear. 

A twitching tail can indicate that your cat is excited over something (such as a bird or squirrel), but it can also
signal territorial arousal.

Leg rubbing is part of a natural marking behavior, and your cat will attempt to cover you in his or her
pheromones (from glands found on the face), so you and your environment will have a comforting scent.

Rabbits may seem like pretty passive creatures, but
the folks at the Wisconsin Humane Society believe
that these furry friends have a more complex
communication system than we may think. Here are
some of their observations:

Gnashing of the teeth signals that the rabbit is
completely relaxed, often occurring during
petting.

Thumping or tapping of the feet may indicate
that the rabbit is fearful or excited. In the wild,
thumping is used in burrows to announce
danger to other rabbits.

No matter what type of pet you have, whether a
guinea pig or a goldfish, you probably recognize
certain signals and body language movements.
Although every animal has a different personality,
current research indicates that there is perhaps a
universal set of signals that certain animals use to
communicate with each other and their human
companions. For more science and fascinating facts about the communication abilities of everything from
mosquitoes to elephants, visit The Animal Communication Project’s website at http://acp.eugraph.com/#.

Central Bank of Kansas City • 816-483-1210 • http://www.centralbankkc.com 




