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Central Bank helps customers avoid overdraft
charges 

Central Bank has created new ways to lower overdraft charges for our customers. If you have
Overdraft Protection on your account, the bank will not impose an overdraft fee for any item, that
when paid into overdraft creates a negative balance in the account of up to $10. For example, if you
are an Overdraft Protection customer and have made a mistake in your checking register then make a
small purchase that leaves your account in the negative for $6, you will not be charged an overdraft
fee.
 
Two more ways to save money is to sign up for our new Overdraft Transfer Service and/or online
banking. The transfer service connects your savings account to your checking account and will
automatically transfer money (in $100 increments) when needed to cover items that overdraw your
checking account (available for a nominal fee). Or sign up for online banking and transfer funds online
for free. Ask any Central Bank employee for more details about either of these services.
 
Bounce protection is an overdraft privilege offered to customers when they open their personal
checking account. Sometimes unanticipated expenses or unforeseen problems happen that leave you
with too little cash in your checking account. Bounce Protection can help cover important expenses in
these unexpected situations. If you need overdraft protection for multiple items, it is advantageous to
make one withdrawal to cover all of your items.
 
Central Bank offers an informative, monthly Money Smart Class which is held at 5pm the fourth
Monday of each month at our Main Branch.  You will learn tips on budgeting, credit and account
management.  Our personal checking customers who have overdraft fees may be eligible for a partial
refund of some fees when they attend the class.  See below for the flyer highlighting our next class
on Monday, August 22nd.  Call customer service for details or to reserve your spot.  All of our
customers are welcome.  Space is limited, so call 816-483-1210 today! 
 

As an alternative way to manage your money, we are
now offering the Central Bank MasterCard Prepaid
Card !   This card is welcome everywhere MasterCard
debit cards are accepted. The new card cannot be
overdrawn: if there are no funds on your card, the
transaction will not be accepted.  No more overdraft
fees! The card allows you to shop online, get cash from
the ATM, pay bills, and buy groceries, gas and
more. Great online features linked to the card help you
budget, track spending and transfer funds. With the
Central Bank MasterCard Prepaid Card, your money is
safe, easy to manage and always there for you.  Come
into your nearest Central Bank branch and get your new
prepaid card today.  
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Stay Cool at Central Bank

Be cool and stay cool this summer by opening a personal checking account at Central Bank and
receive a Thermos cooler FREE*. 

Already have an account? Tell-a-friend and when they open an account, you’ll get a free gift. 

*Does not include checks. $50 minimum opening deposit. Ask any bank employee for details.
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Financial Emergency Planning Basics
Some ideas to prepare for the unexpected

The Atlanta Journal-Constitution recently reported findings from a financial survey that showed only 24
percent of consumers have enough savings to cover the recommended six months of income for
emergencies; 24 percent of consumers have no savings at all. With the economy still in a state of
recovery and the job market not exactly stabilizing, this is a very dangerous position for any individual
or family to be in.
 
If you are one of the 52 percent without enough savings or the 24 percent with no emergency savings
at all, here are some ideas to help develop your financial plan for emergencies.
 
 
Save money
The first thing you must do in order to have resources available in a financial emergency is to save
money. Even the tightest budgets can be adjusted in order to create room for savings. Look at your
monthly bills and determine what can be reduced or even eliminated—start with non-necessities such
as cable or entertainment subscriptions such as Netflix. Next, look at your overall spending and
choose areas where spending can be minimized.
 
Keep it accessible
As you are growing your emergency savings, be sure to keep the money in accessible accounts, such
as money markets or savings accounts, that won’t penalize you for withdrawal. As you grow your
savings, you can put some of the funds in CDs and other fixed vehicles that are low risk and higher
return than money market accounts. But remember to always keep some money in an easily
accessible money market—just in case.
 
Utilize insurance 
Many people think of a financial
emergency as a job loss, but the
situations that cause an emergency
can vary greatly. Insurance policies
often have excellent optional benefits
that are inexpensive and can really
help out in certain financial
emergencies. These include benefits
such as loss-of-use coverage in
home and auto insurance. Make sure
that your policies include these
coverage options and that you know
what they are and when you are
qualified to use them. Life insurance
policies often have accelerated
benefits riders that you can purchase
to give you access to a percentage of
your death benefit in the event that
you become terminally ill. Credit
cards also have insurance, generally



called “balance protection plans,”
which charge you a percentage of your balance each month in exchange for protection against the
ability to pay your monthly credit card bill after a job loss or disability.
 
Know your resources
Even if you never need them, your local resources for financial supplements could come in handy if
you are faced with a financial emergency. Do some research to find out what services you can access
and when. Things to look for include modified power bill payments, food bank assistance, and public
transportation assistance.
 
Your financial emergency plan isn’t just about having cash set aside to throw at your financial
problems—it is about taking whatever financial and administrative steps are necessary to help pull
your family through an indefinite period of unexpected financial strife. Your plan of attack should
include reaching out to lenders for loan payment deferrals, utilizing appropriate insurance benefits,
accessing savings, and taking advantage of local resources to get your life back on track.
 
NOT A DEPOSIT
NOT FDIC-INSURED
NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY 
NOT GUARANTEED BY THE BANK
MAY GO DOWN IN VALUE 
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Growing Your Small Business? 

If you own a business and you’re experiencing the growing pains that accompany any venture, you’re
probably wondering how to get to that next level. Whether you’re on the verge of hiring employees,
facing the need to move to a bigger space or at the point where you require an investment in
equipment, your financial institution can help you in your decision-making process. You have many
options available to you, which in turn can provide you with the opportunities to grow. Since growth
usually requires money, you need to consider the different options you have for getting the capital you
need.

Owning a business is your business
Lots of people go into business because they have a passion for what they do, whether it’s baking,
painting cars or building decks. They soon realize that running a business is a different pursuit
altogether and requires a completely different set of skills. One of those skills is money management:
a careful eye on expenditures, the ability to cut costs without causing the product or service to suffer,
and the knowledge to invest when it makes sense.
 
Securing a first-time loan
A small-business loan can provide
the capital required to push your
business into its next phase. Banks
often cite increased risk as the main
reason small-business loan
applications are rejected, so starting
the process by formulating a
rock-solid business plan is key. Your
own personal credit history is a major
part of the process as well. 

Entering into a partnership or
combining businesses
There are always opportunities to
partner with another company that
provides a similar yet sufficiently
different product than your business
does. For example, if your
landscaping business focuses on
grass cutting and leaf removal, and
another local business is more
focused on landscape design, you
both may decide that your businesses complement each other. Entering into a partnership means that
the new partner will bring additional business, or even capital, with him or her. Either of these
circumstances may provide you with opportunities to grow your business. Your financial institution
may be able to help you integrate your finances under a single entity.
 
Capital investments
Knowing when to make capital investments for equipment or space is a significant part of running a
small business. It’s the art of spending money that you’re confident can make money in return. Many



businesses are at the stage where they can invest in new equipment, but others are wisely on the
lookout for good deals in used equipment.
 
Similarly, as a business owner, you may be at the point where you require a larger or more visible
location. It takes careful consideration to determine if that investment will pay dividends in the future
and how long it may take to recoup such an investment.
 
If you see the need to grow your business, start gathering income records, profit and loss statements,
investment information, and any other financial information you think you may need.

Not only will doing this give you a clear picture of where exactly your business does stand, but this is
the information you will present to your lender if you are considering any of the loan options
mentioned earlier in this article. Your financial institution will need this information to determine how
much you may be eligible for and to help you with loan terms and other things.

Once you have this information, we urge you to contact us. We will let you know if any other
information might be required, and we can start you on your way to growing your business.
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Bill Dana visits Freedom School 

On July 15, Bill Dana, President and CEO of Central Bank visited Grace United’s Freedom School
(GUFC). Mr. Dana was the guest reader during Harambee. Harambee is an African word for “pulling
together” and is a great way to start the day for the students at Grace United. “It was a very special
morning reading for the kids at Grace United. Their energy was contagious,” said Bill Dana. 
 

The Children's Defense Fund's Freedom
School™ is a six-week summer
educational program for school-age
children. Staffed by college-age interns,
the CDF Freedom Schools program
provides a supportive learning
environment for low-income and
multicultural children. The curriculum
emphasizes reading, writing, mentoring,
leadership, and conflict resolution. With
Kauffman Foundation’s support, Kansas
City's first CDF Freedom School program
opened in 1995. Grace United’s Freedom
School started in 2006 with 100
students. In its 6 th year, GUFS taught
150 students ages 5-13 in the six week
session. With a strong emphasis on
reading, the program results are hopeful -
student’s reading levels improve along
with children gaining self-esteem and
positive values. 
 
After the reading, Mr. Dana answered
some of the kids questions like, “What did
you want to be when you grew up?”  He
answered, “I guess I wanted to be a
soccer player, but being a banker has
been fun too.”  After the questions, the
music began to play and the interns and
students all began to move and dance
around. “Mr. Dana joined in and made
that morning’s Harambee very special for
these children. There was such a spirited

attitude in the sanctuary of Grace United. We are so glad that Bill Dana could visit our school,” said
Bob Kirkpatrick, Treasurer and Secretary of Grace United Community Ministries. Central Bank is
proud to partner with Grace United Community Ministries and their Freedom School. 
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Central Bank Supports Local Events 

The 28th Annual National Night Out Against Crime
(NOAC) Events were held around the city in the
beginning of August. The program is actually a
year-round community-building campaign
designed to do the following:

 Heighten awareness of crime and drug
prevention ideas and activities
 Generate support for, and participation in,
local anti-crime programs
 Strengthen neighborhood spirit and
police-community partnerships
 Send a message to criminals letting them
know that Kansas City neighborhood
residents and organizations are determined
to end crime and violence

Kansas City’s FREE Night Out Event at Swope
Park on August 2nd featured entertainment by
local drill teams, choirs and dance groups.   Event
sponsors included Greater Kansas City LISC and
Target Stores. On August 3 rd, Mattie Rhodes
Center’s Latino Advocacy Taskforce hosted the
event at the Northeast Concourse at Benton Blvd.
and St. John. The purpose of Mattie Rhodes
Center’s Night Out event was to provide
information on how individuals can make their
homes and families safer, how to report crime and
work with law enforcement, and
provide information on youth programming and
social services. Event activities included a free soccer clinic, child fingerprinting by the Jackson County
Sheriff’s Department, and fun prizes.
 
Central Bank of Kansas City attended both events. "Central Bank has been involved in the community
now for 60 years, and we feel privileged to be a part of worthwhile events like NOAC," said Bill Dana,
President and CEO of Central Bank. At both events our prize wheel was spinning for many lucky
winners. We’d like to extend a big “Thank you” to our Central Bank volunteers who braved the heat
and attended these events including Stacey Garcia, Cierra Begulia, Sarah Cousineau, Emily Modikwe,
Debbie Wade and Karell Martinez. 
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The Connection Between Online Banking and
Money Management
Why more and more consumers are managing money online

The numbers don’t lie. Online banking continues to grow. In fact, according to a 2010 survey by the
American Bankers Association (ABA), most customers prefer to do their banking online compared to
any other method. And why wouldn’t they? Online banking offers many valuable benefits.
 
And it’s not just Generation Y that’s jumped on the bandwagon. “ABA survey results showed that the
popularity of online banking was not exclusive to the youngest consumers: it was the preferred
banking method for all bank customers under the age of 55. Consumers over 55 still prefer to visit
their local branch.”
 
Though the convenience of managing money anytime, anywhere is a major reason consumers
choose online banking, it’s not the only one. More and more people are using the tools that online
banking offers to gain greater control of all their finances.
 
These tools allow them to accomplish a number of objectives, including: 

Paying bills more
efficiently. According to a
2010 survey by Intuit
Financial, one of the biggest
reasons people choose online
banking is for bill paying. With
bill pay, you can pay just
about anyone with just a few
clicks of the mouse. Plus, you
can schedule your payments
to occur automatically, thereby
helping you pay your bills on
time, avoid late fees, and
preserve your credit rating.
Paying bills online will also
help you save money on
postage and fuel spent driving
to the post office. 
Monitoring cash flow.
Customers who bank online
can monitor account activity in
their savings and checking
accounts, and get
up-to-the-minute bank rate
information anytime, anywhere. In addition, you can view checks written, print statements,
balance your accounts and manage your money all from the comfort of your home. 
Building savings automatically. Now more than ever, it’s important to build savings. Online
banking lets you set up automatic transfers to savings that make building savings easy. You
can arrange to have money automatically transferred from checking to savings—weekly,



can arrange to have money automatically transferred from checking to savings—weekly,
monthly, or at whatever frequency you choose. 
Managing finances. 
The new Central Bank MasterCard Prepaid Card  comes with your own Personal Financial
Manager(PFM).  With this online service you can track balances, set up budgets, transfer
funds, manage your money, monitor spending, and even set up custom text and/or email
alerts.  All of these features can help you keep track of your financial activities in a very
organized way.

We have all the tools you need—right here—with our online banking 
If you haven’t experienced the benefits of banking online, we invite you to talk to us to learn more
about how you can save time and get more out of your money. To learn more or to see a
demonstration, simply give us a call or stop by. You’ll discover how easy and smart banking online
can be.

Central Bank of Kansas City • 816-483-1210 • http://www.centralbankkc.com 

 



 

Extreme Couponing
Save money at the register using coupons

Did you know that, thanks to coupons, you can not only get items for free, but you can sometimes
even get money given to you just for taking a product out of the store? Using these simple tips, you’ll
be able to slash your grocery budget and put money back in your pocket.
 
The key to couponing is to be a strategic shopper. First, know how your store’s savings programs
work. This means you should pay attention to things like store policies in regards to doubling
coupons, if they take competitor’s coupons, if you can combine store and retailer coupons and when
sales start and end. To maximize your savings, take the time to match up the coupons you have with
the items that are on sale. For those who are really dedicated, make a spreadsheet of items you have
coupons for and match them up to that week’s sales.
 
You’ll also need to know where to get the best coupons. In addition to newspaper inserts, there are
many free websites that offer printable coupons, and there are coupon-clipping services, which, for a
nominal fee, will clip and mail
coupons to your home. However, if
you prefer the newspaper, make sure
to get a subscription rather than buy
it each week from your local
newsstand or convenience store.
According to
myfrugaladventures.com, you’ll
actually save quite a bit by doing so.
While a typical Sunday paper can run
anywhere from $1.50 to $5.00 at the
newsstand, a subscription only costs
around $20 a year or 38 cents per
week.
 
As you collect your coupons, it is
smart to keep a filing system so they
are easy to find – cereal in one
section, snacks in another, frozen in
another – whatever works best for
you. A small, expandable bill paying
or check storage folder works well, or
you can also buy coupon-specific organizers with pre-made labels. Organizers keep coupons easy to
find when you are getting ready to shop, while you shop and when you are ready to check out.
 
Jessika E. Toothman, a staff writer for www.howstuffworks.com, suggests that you always keep the
store’s coupon policy on-hand while at the register. That way, if the cashier insists that you can’t
combine manufacturer and store coupons, you’ll have the proof that you, in fact, can. When
disagreements arise, Toothman advises, “Always remain respectful and polite. You might find cashiers
and even managers who are simply unfamiliar with their store's coupon policy, and by being friendly
and helpful about it, you're much more likely to achieve positive results.”
 



Why not make couponing a family affair? It’s a great way to teach your kids about budgeting and
finance, all while saving you money at the checkout line. Allow younger kids to clip coupons and
match up sales; for older kids, give them a crack at developing a budget. If you have the means, take
the amount that you save each week at the grocery store and place it in a college fund.
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