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Getting Ready to Borrow

Whether they are in the start-up or growth phase, sooner or later most businesses need to borrow
money. While every loan process may be different, there are several things you can do to make the
loan process easier. Most importantly, remember that loan officers are looking at many things, not just
your financial record. There is an old adage – banks lend based on credit, not just against collateral.
 
Consider the type of loan.
Have you investigated all the alternative types of capital sources?
Does the term of the loan you are seeking match up with the purpose for which it is being taken?
Does the amount of the loan you are seeking match up with your projected cash flow?
 
Documentation you may need.
Tax returns – company and, potentially, personal tax returns.
Financial statements – last couple of years and year-to-date.
Cash flow history and projection.
 
Business plan.
Do you have an overall business plan, and is it current?
Does it include important information like major customers, suppliers, and key employees?
Do you have a current marketing plan, and are you following it?
 
Business practices.
Do you have a credit policy, and is it enforced?
Does your accounting system adequately show the condition and results of the business?
What is your accounts payable policy? How current are your receivables? Do you take advantage of
any discounts for prompt payment?
What type of insurance coverage do you have? Is there adequate insurance for liability and property
damage?
 
Taxes.
Are all your tax filings current (payroll, property, income)?
Are your returns prepared by a qualified professional to help you ensure your tax benefits are
maximized?
 
Summary
Applying for a loan can be a stressful experience. In many cases, the loan officer will not be familiar
with your business or perhaps even your industry. The officer’s job is to fully investigate you and your
company and then make the approval decision or present your loan to an approval group. Being
prepared can help make the process easier and less stressful, and hopefully improve your chances of
getting your loan approved.
 
Central Bank of Kansas City offers a range of loans to assist you in any phase of your
business.  Whether you need new equipment, a larger facility, or a larger inventory: our financing is
designed to fit your needs.    Central Bank is a CDFI (Community Development Financial Institution)
who invests in the community we serve.  For 60 years, our bank has been built on relationships,
grounded in trust and commitment. Today, we look forward to the opportunity of building a long-term
relationship with you. 
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Store it up with Central Bank!

Keep it fresh and open a personal checking account at Central Bank and get all the benefits of Totally
Free Checking*. 

Already have an account? Tell-a-friend and when they open an account, you’ll get a free gift. 

*Does not include checks. $50 minimum opening deposit. Ask any bank employee for details.
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Does Buying Online Really Save You Money?
Learn how to save cash when you shop the Web

While there are some benefits to shopping locally, savvy shoppers realize there’s a world of savings
waiting for you on the Internet. Shopping online can offer you both convenience and savings. You can
save time when you avoid shuttling to and from stores that may be a distance away, and you can
stash away the savings in your bank account. What could be better? Once you understand how to
shop online and what to be aware of, you will likely look forward to making the switch.
 
You can find plenty of advice for buying on the Internet. But leave it to Reader’s Digest and
Smartmoney.com to distill it down to the essentials. The following tips will help you get big savings
from the convenience of your home when shopping online:
 
Price-comparison sites: Always comparison-shop to get the best deals on your favorite products.
Search popular sites such as mysimon.com or bizrate.com to compare the cost of items you’re
interested in at a variety of retailers.
 
Scour online coupons: Before purchasing from a merchant on the Internet, check coupon sites such
as retailmenot.com, which provides coupon codes for over 90,000 online retailers. For example,
retailmenot.com recently posted a coupon for L.L.Bean that offered “20% off anything” (expired
5/5/11). Imagine the savings you could have reaped if you’d bought your summer wardrobe from
L.L.Bean.
 
Skip shipping charges: Some
merchants will waive shipping fees if
you satisfy a purchasing minimum. In
some cases it might be worth it to buy
a little more so that you qualify for free
shipping. But only do so if you really
want or need the additional
merchandise. Otherwise you won’t be
saving money, but wasting it instead.
 
The Facebook advantage: Chances
are, many of your favorite merchants
have jumped on the Facebook
bandwagon, which can help you rack
up more savings. All you have to do is
“like” a retailer on its Facebook page
and you’ll be privy to special coupons
or be the first to find out about the
latest sale and new products. For
example, a recent Facebook post by
Banana Republic stated, “Pencil us in
for a Power Lunch and get 40% off
full-priced men’s and women’s tops. In stores and today only, 11A.M.–2P.M.”
 
Free returns: Sometimes you may need to return product for a variety of reasons, such as when a



garment doesn’t fit properly or doesn’t meet your standards. Check a merchant’s return policy before
you buy. Certain retailers, such as Zappos.com, offer free return shipping. Some others offer free
in-store returns.
 
Email saving alerts: An easy way to save money online is by signing up for email alerts from
merchants that you frequently buy from. The merchant, such as Kohls.com, will automatically email
you coupons and notify you of sales and other specials several times per month. Some specials are
for email subscribers only. Certain businesses will offer you a coupon just for joining an email list.
 
Easy rewards: Smartmoney.com recommends joining retailer loyalty programs, which enable you to
earn money back on what you buy. You can get reward offers from banks, airlines, drugstores, and
gift shops. In the past year alone, Delta Air Lines, Virgin America, JCPenney, GameStop, Rite Aid, and
others have rolled out or expanded their programs.
 
These are just some of the ways you can start to save a bundle online. Implementing just a few of
these tips may help you to spend less and possibly deter impulse buying, which often occurs when
shopping in a store. So get started today and enjoy the savings and extra time.
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Looking for a Smart College Financing Solution?
Here’s a quick primer on 529 plans 

A college education is one of the best gifts you can give to a child, a grandchild, or someone you love.
It also could be one of the most expensive. And that’s not likely to change, as college costs keep
rising. According to the National Center for Education Statistics, between 1998–99 and 2008–09 prices
for undergraduate tuition and room and board at public institutions rose 32 percent, and prices at
private institutions rose 24 percent, after adjustment for inflation.
 
The good news is if the child is still young, you have the benefit of time on your side. You can also
take advantage of a plan that helps make saving for college easier – 529 plans. To help you
understand more about 529 plans, we’ve put together these questions and answers.
 
What exactly is a 529 plan?
A 529 plan is a qualified tuition plan designed to help families pay for future expenses associated with
college or other qualified postsecondary training. They are sponsored by states, state agencies, or
educational institutions and are authorized by Section 529 of the Internal Revenue Code.
 
Who offers these programs?
All 50 states and the District of Columbia sponsor at least one type of 529 plan. In addition, a group of
private colleges and universities sponsor a prepaid tuition plan.
 
What are the types of 529 plans?
There are two types of 529 plans – prepaid tuition plans and savings plans.
 
What is the difference between the two types of 529 plans? 
There are major differences between prepaid tuition and savings plans. With a prepaid tuition plan, you
can lock in current tuition costs at eligible state and private universities. These types of plans cover
tuition and mandatory fees.
 
In contrast, savings plans do not allow you to lock in today’s tuition costs, but they allow you to take
advantage of tax benefits to accumulate funds for future tuition costs. And, unlike prepaid tuition plans,
savings plans allow you to use funds for all qualified higher education expenses, including tuition,
room and board, mandatory fees, books, required computers, etc.
 
What are some of the advantage of 529 plans?
529 savings plans offer advantages. These include: 

Tax benefits. Earnings are not subject to federal taxes and very often are not subject to state
taxes, though the plans vary by state. 

No income restrictions. Unlike with some college savings options, you are not restricted by
income. 

Flexibility. You can change beneficiaries as long as the beneficiary is in the same family. Plus,
you can establish a plan for anyone, including a family member or friend. 

Control. You control the plan assets until the funds are used. 

How do the plans work?



With a prepaid tuition plan, you must
make an initial lump-sump investment
and then may make installment
payments based on the number of
years until college and the number of
years you wish to prepay.
 
With a college savings plan, you can
make lump-sum or regular
investments in a number of investment
options, including stock mutual funds,
bond mutual funds, and money market
funds. You can also choose
age-based portfolios that automatically
shift toward more conservative
investments as the beneficiary gets
closer to college age.
 
Are investments in college savings
plans guaranteed?
It’s important to note that investments
made in mutual funds are not guaranteed by state governments and are not federally insured.
 
Are there contribution limits?
Contributions cannot exceed the amount necessary to provide for the qualified education expenses of
the beneficiary. The IRS website provides more information on specific limits and potential gift tax
consequences.
 
For Missouri residents, you can invest in the Missouri Secretary of the Treasury's MOST Plan.  In
addition to federal and state tax deferred status, you may be eligible for a deduction on your Missouri
state taxes in the year of contribution.  Please visit www.missourimost.org for more details. 
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How Can You Increase Sales?
The answer just might be in the cards

How do you build your bottom line? It’s all about increasing sales and loyalty, and prospecting for new
clients. One way many businesses are accomplishing these goals is through the acceptance of credit
and debit cards as forms of payment.
 
Consider the following facts from Visa: 

Nearly 1 in every 3 consumer purchases in the United States is made with a payment card —
including credit, debit and prepaid products. 

Of every $100 spent by consumers, nearly $40 is in a form other than cash or check.

The point of card payments. 
With this changing trend, you would
think that every business would
accommodate card payments. Yet
there are still many that prefer the
traditional payment methods of cash
and checks, thereby losing access to
valuable benefits offered by accepting
credit and debit card payments. These
benefits include: 

Increased sales. Studies show
that consumers who pay by
card are more likely to spend
more per purchase and to make
impulse purchases. 

Improved cash flow. Card
payments are processed
electronically and will be
instantly delivered to your bank
account, so there’s no waiting
for checks to clear or sending
out invoices. 

Increased customer
satisfaction. You will not turn
away customers who are
accustomed to paying by debit
or credit card. 

More ways to sell. By
accepting card payments, you’ll
allow your customers to
purchase goods or services by
phone, by mail or online. This is
critical, since 90 percent of



critical, since 90 percent of
online purchases are made via
credit cards. 

Improved service. Customers
who would normally pay by
check might use their debit or credit card, thereby expediting the checkout process. 

Improved efficiency. Because card transactions are paperless, you can save time and money
by minimizing cash handling and payment reconciliation. 

Greater safety. With less cash on hand, you’re less likely to have money lost or stolen. 

Before you move forward, you should understand the disadvantages of accepting cards, which
include: 

Fees and charges. These vary by card processor, so be sure to shop around. 

Potential fraud. Your provider can help you learn more about what steps you can take to
protect yourself and your customers. 

Analyze your business needs. 
It’s also a good idea to look at your business model. If you operate a store or hair salon where you
receive multiple payments a day, you may be missing a valuable opportunity to increase sales and
business if you don’t allow payment by credit or debit card. That’s particularly true if your competition
offers this payment option.
 
The bottom line is that if you can make it easier for your customers to find you and buy from you,
you’ve got a valuable competitive edge that can give your business a boost.
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Rollin' for a Good Cause

Central Bank’s
Team Shrek won
2nd place in the
Speed Racer
Award, and 2nd
place in the
Fun-draising
award!  Fidel
Melgoza (Shrek),
Maria Arellano
(Princess
Fionna), Stacey
Garcia (Puss In
boots), Liliana
Zambrano
(Donkey) all rode
for the Central
Bank of Kansas
City team.  In fact
there was a
photo finish for
2nd place--Team
Shrek narrowly
beat a team of
KC police
officers.  Prizes
were also given
for the best team
spirit.  Over
$4000 was
raised, and Team Shrek alone raised $772.00!  Next year, come and cheer for our cb team.  Central
Bank of KC - That’s how we roll! 
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Vision of the Future

So on April 29 Tom Soptick and other business leaders took a daytrip to Lawrence. Tom Kern,
President and CEO of the Lawrence Chamber of Commerce welcomed the group then led the
members on a walking tour down Massachusetts Ave. He pointed out facade and landscaping
improvements, and the history of some of the businesses along our tour. He even treated the group to
self-serve ice cream at one of the local businesses! After the walking tour, there was a meeting at the
Lawrence City offices where David Corliss, City Manager of Lawrence, and Susan Henderson, the
Director of Marketing for Lawrence shared some insight.
 
A light dinner was enjoyed at Aimee's Cafe and Coffeehouse on Massachusetts Street before heading
back to KC. Cary Strong, the owner of the restaurant gave us his perspective on why Massachusetts
Avenue has become so successful. This trip will equip the Northeast Chamber and Northeast
businesses with valuable information about how a street can transform a city. Challenges, successes,
and many other ideas and strategies were shared so that the vision of the future can become a reality
on Independence Avenue. Central Bank is excited to be a part of the revitalization of
Independence Avenue . To learn more please contact Tom Soptick, AVP-Portfolio Manager and NE
Chamber Board Member at 816-483-1210.

Participants enjoying dinner at Aimee's Coffeehouse
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Where's the Money?
Lincoln College Prep takes Top Honors

The contest winners were invited to the Money Smart Month Closing Luncheon where over 150
business leaders were able to view their videos. First place was a $1000 savings bond, second place
won a $500 savings bond, and third place won a $200 savings bond. The following students were the
winners of the 2011 Money Smart Month Video Contest sponsored by Central Bank of Kansas City: 

 

First place winners are Dazja Stuckey & Brittany Sheppard.

Second place winners are Tommy Pham, Tarik Wilkes & Ryonell Frederick.  

Third place winners are Kayla Patterson, DaQuan Jackson & Louis Dancer. 

 

This year, all the winners were from Lincoln College Preparatory Academy led by their Junior ROTC
teachers, Sgt. Herman Brown and Sgt. Ronald Buske.   Money Smart Month (MSM) is an initiative
focusing on personal financial education during the month of April. For more information about MSM,
please visit www.moneysmartkc.org.  

 







 
 
Winners pictured with Central Bank President and CEO, William M. Dana, Jr.
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St. Louis Corner
You're Invited!

Need new ways to stretch your money? Then join us Tuesday night, June 21st from 5-7pm at our St.
Louis branch for our Money Smart Class. Central Bank is committed to the community, and wants to
help you manage your personal finances. Do you want to know how to make a budget for your
household? Need help finding ways to save for your financial goals? Are you interested in learning
how to improve your credit score? If you answered yes to any of these questions, don’t miss our
quarterly Money Smart Class Tuesday night, June 21 st! The community is welcome, but seating
is limited, so call 314-389-3000 and reserve your spot today. 
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Go Green, Save Green
There are 24 ways to be eco-friendly and save money doing it!

There’s no doubt about it; going “green” is no longer just for the super wealthy elite who can afford to
put solar panels on their summer homes. In fact, going green is actually a great money saver. And
let’s face it, in this economy, who isn’t looking to save a dollar or two?
 
According to Today.com contributor Laura T. Coffey, “Individually, all alone, as a single human being,
you can decrease production of carbon dioxide and other greenhouse gases by thousands of pounds
each year…you also stand to save some serious cash while you’re saving the planet.” With these
simple tips, broken down into the five major categories, you’ll be saving the environment all while
saving your bank account.
 
Home:

Pass on paper towels and use old T-shirts as re-washable rags.1.
Recycle old athletic socks and use them as dusting mitts.2.
Replace the bulb in any light that is used for four or more hours a day with a compact,
energy-saving fluorescent bulb.

3.

In the winter, turn your thermostat down two degrees, and in the summer, turn it up two degrees.4.
Set your water heater so the maximum temperature is 120 degrees F.5.
Use low-flow water fixtures for your bathroom and kitchen areas.6.
All new appliances purchased should come with an Energy Star label.7.
Only run the washing machine and dishwasher when you have a full load. Use the dishwasher
instead of washing dishes in the sink. Today’s dishwashers use much less water than hand
washing.

8.

Electronics:

Unplug any electronic device when it is not in use, as even when they are powered off, any
machine that remains plugged
in is still transmitting costly
electricity.

9.

When you leave a room, make
sure to turn off the light.

10.

Always shut your computer
down completely when you are
no longer using it. Be sure to
turn off your monitor and printer.

11.

Food & Drink:

Buy in bulk to avoid excess
packaging and costs.

12.

Skip expensive one-use paper
and plastic goods at
get-togethers.

13.

Park your car and go inside to
order to avoid idling in a
drive-thru.

14.



Vow to bring your lunch from
home at least one extra day a
week to avoid high prices and
excessive packaging.

15.

Health & Beauty:

Hang your clothes outside to dry when weather permits.16.
Shop vintage. Check out consignment and thrift shops over mass-producing retailers.17.
Take short showers rather than water-guzzling baths.18.
Multi-task by brushing your teeth and/or shaving in the shower.19.
Turn off the water if brushing or shaving at the sink, instead of letting it run the whole time.20.

Auto:

When driving, don’t accelerate or brake suddenly or rapidly; it causes high emissions and gas
usage.

21.

Check your tires monthly to ensure they are properly inflated. According to the EPA, properly
inflated tires improve gas mileage by 3.3 percent.

22.

Turn off the car instead of idling for lengthy periods of time.23.
Have your car washed at the carwash or dealership. Surprisingly, washing at home can cause
toxins that are poisonous to aquatic life to run into storm drains.

24.

Whether you are looking to help the environment or just your bank statement, working some of these
tips into your day-to-day routine is sure to improve your quality of life. Pretty soon, not only will your life
be full of the green stuff, so will your wallet.
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Prepare Yourself
Tips for surviving a natural disaster.

It seems like every day, some new and depressing natural disaster is featured on the news. They’re
often in faraway places, but what about when they do hit close to home? Will you be ready? No one
wants to think about the possibility of experiencing a natural disaster, but preparedness is half the
battle. By utilizing these simple tips, you’ll be ready should the unthinkable occur.
 
To start, figure out what hazards you may face. The dangers in one state are not going to be the same
as another. Call your local emergency manager or the American Red Cross and ask what risks are
highest in your area. Also, account for non-area specific hazards like materials spills, plane crashes,
etc.
 
Once you have determined your risks, identify at least three ways to warn yourself of impending
disasters. Your first line of defense is sirens. Many cities and towns have sirens to warn of impending
issues. However, if you live in a small town, you may have a volunteer civil defense group that also
utilizes a siren system, and it may become confusing. This leads us to warning alert number two:
Subscribe to your local government’s automatic alerts, if available. Many municipalities offer free
phone, e-mail and/or text messages to alert citizens of situations of concern. Since electric, telephone
and cable lines are often the first things to go, purchase a battery powered or crank-operated
emergency radio and extra batteries.    

Next, pack a bag that you can easily
access to be prepared for disasters in
all types of weather. Pack long- and
short-sleeve tees, shorts, jeans,
walking shoes, socks, blankets,
flashlights, non-perishable food items,
a hand-crank radio, water, sleeping
bag and tent. And of course, make
sure you pack enough of these items
for every member of your family –
including your pets. It is also smart to
pack a backup to keep in your car in
case a disaster occurs while you are
on the road. You can also make a list
of the things you would want to take
with you in case of an evacuation –
medications, family photos, heirlooms,
documents, things that are
irreplaceable. Your home stash should
have enough to last five to seven days
while your car should have enough
items for approximately two to three
days.
 
Finally, if you want to survive a natural disaster, there’s an app for that! The free BuddyGuard app from
MPOWER lets you log in so loved ones will know you are safe and vice versa. It technically won’t save



you, but it can calm your nerves. According to Computer World, “By clicking on the big button on the
app, your camera will start taking pictures every ten seconds. All sounds are recorded constantly, and
your GPS location is captured every three seconds. All this data is uploaded every 30 seconds to the
cloud, and a link to that data is broadcast to your list of emergency contacts.”
 
So, now you are ready to keep you and your family safe in case of a natural disaster. Simple
preventative steps really can make all the difference in the world when dealing with a crisis. But here’s
hoping you never have to use these tips!
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